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ARCHIVES IN DIGITAL ERA: CHALLENGES AND OPPORTUNITIES

Objectives of the article: 1) to reveal certain aspects of relationship between archives, archivists and modern technologies;
2) to draw attention to certain Digital Era benefits and threats in order to encourage discussion about Archives' ambiguous
situation in the face of the Digital Era; 3) to present personal understanding about Archive and archivist mission within the
context of Digital Era.

Approximately for fifteen last years various IT instruments are being used in the archives and records field. However, perhaps
still hardly could somebody tell for sure in what extent are archives successful in their efforts to extract maximum benefits from
Digital Era advantages. Maybe it is the very time to stop, look around and make evaluation of the completed part of the path in this
direction; to evaluate current situation and decide what priority directions should be proceeded in the future. Are we sure that our
efforts to deal with the Digital Era challenges result in archives' services improvement or just only in increase of the problems and
costs related with documents’ authenticity assurance, information preservation, re— use of public sector information, etc.?

In spite of all Digital Era advantages we, archivists, should deeply and clearly comprehend responsibility for preserving our
memory, our history. Once we agree that namely this is perhaps the main priority of archives on the whole then it will be easier
for us to maintain a healthy attitude towards Digital Era provided opportunities which are, undoubtedly, wide range, impressive
and in many cases helpful. On the other hand, we are facing a challenge what direction should be developed archive as a subject
as well as human resources of our archivists community: either towards deeper professional understanding of the archival
documents as such and documents' management or towards effective handling of information technologies?

So, on one hand, in spite of Digital Era benefits and opportunities we shouldn’t loose our core priority — preservation of
documents, authentic information, etc. On the other hand, Digital Era provide unique opportunity and effective instruments for
Archive's as a such transition from passive entity into active and society friendly subject capable to offer more wide spectrum of
public services in order to deal successfully with the challenges of our dynamic contemporary society. With the help of high
technologies Archive can become a good and convenient place to spend meaningfully the whole day for everybody in spite of
their age, social status, etc. This perhaps might be the main archives' challenge within the context of Digital Era.
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The main objectives of the article are:

1) to reveal certain aspects of relationship between
archives and modern technologies; 2) to draw attention to
certain Digital Era benefits and threats; 3) to present
personal understanding about archive as a subject in
modern technologies (Digital Era) context; 4) to encourage
discussion about archives' ambiguous situation in the face
of the digital era; 5) to share Kaunas County Archives'
vision of the subject.

Relationship between archives and modern
technologies. Digital Era benefits and threats.

What concerns relationship between archives and
modern technologies, for the begining let's remind
ourselves few well known facts. As we know, model
requirements for the management of electronic records
(MoReq) were perhaps first developed by the Commission
in cooperation with the DLM Forum in 2001, and
subsequently expanded and updated in 2008 with funding
from the EU's IDA/IDABC programmes [3, p. 3]. With some
reservations this event may be considered as a meaningful
starting point for archives' future development in the Digital
Era context as well as for archives' attempts to deal with
the Digital Era opportunities.

Yet (Still) in 2003 the EU Council of Ministers adopted
resolution concerning archives in the EU Member states.
Inter alia, this resolution emphasized that further
developement of archives' field demands information
technologies implementation [2, p. 37]. As we know, next
step was done in February 2005 when report on archives in
the enlarged EU was adopted. Five priorities have been
identified in that report and three of them were related to
modern IT ("strengthening of European interdisciplinary
cooperation in the field of electronic documents/records
and archives", "establishment and maintenance of
European archives' and records' internet portal" and "EU
and national legal regulation related to archives and
access of documents") [2, p. 38]. In November 2005 the
Council of Ministers adopted a Recommendation on
increased cooperation in the field of archives in Europe [3,
p. 3]. The Recommendation asked for the creation of a
European Archives Group (EAG) comprising experts

designated by the Member States and the EU institutions
to ensure cooperation and coordination on general matters
relating to archives. The Council furthermore
recommended a number of priority measures that the EAG
should follow— up.

In 2008 the EAG submitted a Progress Report to the
Council on the implementation of the 2005
recommendation. In the report the EAG noted that digital
recordkeeping is changing the relations between archives
services and record creators as well as the role that
archives and archivists fulfil in public administration and
society. The 2008 Progress Report identified five
challenges for archives in the future. The EAG focused on
especially three of these challenges, all related to the role
and position of archives in the digital era:

archives and the Directive on the re— use of public
sector information;

the question of online versus on- site access to
archives;

the consequences of digital record keeping for
administration and society and the changing role of
archives.

The Report didn't give any ready— made recipes but
revealed a number of problems, challenges and concluded
that archives services should examine their role in more
detail and assess the significance of existing archival
concepts, procedures and processes [3, p. 5- 6]. It means
that nearly for fifteen (at least for ten) years various IT
instruments are used in the archives and records field, but
still hardly somebody might tell for sure in what extent are
archives successful trying to extract maximum advantages
from IT potential. At first it semed very cool and attractive
to use lties in order to get rid of tons of paper, to make
comunication between persons and isntitutions much more
easier, quicker, documents' circulation — faster, records
management — more convenient, archive's services — more
qualified and closer to customers. And so on.

So, approximately for fifteen years various IT instruments
are being used in the archives and records field, but:

1) Perhaps, still hardly somebody might tell for sure in
what extent are archives successful trying to extract
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maximum advantages from IT potential. At first it semed very
cool and attractive to use IT'ies in order to get rid of tons of
paper, to make comunication between persons and
institutions much more easier and quicker, documents'
circulation — faster, records management — more convenient,
archive's services — more qualified and closer to customers.

Archives worldwide are proceeding in creating and
managing electronic documents, digitizing existing
documents created in traditional mediums (formats) — that
is, paper, parchment, audio and visual tapes as well as
creating digital born big data documents and information
systems. Maybe it is time already to stop, look around and
make evaluation of the completed part of the path in this
direction; to evaluate current situation and what priority
directions should be proceeded.

2) For example, has somebody calculated our
expenditures of digitization, digital and electronic
documents preservation and ensuring as well as
maintaining access to these documents during these
several years?

3) Has somebody evaluated results in comparison with
archives' services' quality improvement?

4) Do we know the price of creating and maintaining
one paper document in comparison with electronic or
digital one?

5) We know that creation and management of various
kinds of documents requires not only certain financial and
human resources but adequate infrastracture as well. What
should be costs evaluation within the context of diferent
kinds documents infrastructure costs? So, has somebody
evaluated the costs of digitization, digital and electronic
documents preservation, their authenicity ensurance as
well as maintaining access to these documents in the long
run perespective?

6) Are we sure that our efforts to deal with the Digital
Era challenges result in archives' services improvement or
just only in increase of the problems and costs related with
documents' authenticity assurance, information
preservation, re— use of Public sector information, etc.?

Maybe it seems very cool to get rid of paper, to create
virtual documents in virtual space and preserve them in
virtual archives "in clouds" but who can tell what lies ahead
of this and what consequences such an approach is already
arousing and will arouse in the long run perspective?

We should recognize that we do not know how long our
Digital Era technologic infrastructure will work properly and
how it will look for example, after fifty years. Within such a
context we shouldn't ignore voices of those, who are
dealing with IT'ies from the very begining and are already
warning us about possible problems. Let's remember few
well known Google vice— president Vint Cerf's quotations.
Inter alia, he says: "Piles of digitized material — from blogs,
tweets, pictures and videos, to official documents such as
court rulings and emails — may be lost forever because the
programs needed to view them will become defunct."
Another quotation: "When you think about the quantity of
documentation from our daily lives that is captured in digital
form, like our interactions by email, people tweets, and all
of the world wide web, it's clear that we stand to lose an
awful lot of our history [...] We don't want our digital lives to
fade away. If we want to preserve them, we need to make
sure that the digital objects we create today can still be
rendered far into the future" [1]. And so on.

In our daily activities we, archivists, are doing much
attempting to get rid of paper and promote electronic
documents. We are doing much attempting to preserve

archival documents, to digitize them and grant access to
them on- line. At the first glance it looks very very cool — all
the more that prevailing majority of nowadays archive's
customers belong to modern society which actually is
"Google Society". Such a society which daily "prays for
Google Almighty" and this is their preference number one.
Nowadays "Google Society" members prefer to get all the
archives' services without going out of their homes and
offices. Now and here. Modern customers of information —
legal as well as physical bodies — usually are treating
archives like some kind of supermarket — that is, place,
where they expect to get everything they need. Totally
everything and at once, by pressing a single button. We do
not have intention to decide either it is good or not —
actually, sometimes it is good and sometimes — not so
much. Nevertheless we, archivists, should deeply and
clearly comprehend responsibility for preserving our
memory, our history. Once we agree that namely this is
perhaps the main priority of archives on the whole then it
will be easier for us to maintain a healthy attitude towards
Digital Era provided opportunities which are, undoubtedly,
wide range, impressive and in many cases helpful.

Conclusion 1. Recognizing that Digital Era provided
oportunities for the archives' field are wide range,
impressive and in many cases helpful we, archivists,
should never forget our personal and institutional
responsibility for preserving memory and its authenticity.
That's why Digital Era instruments shouldn't be seen and
treated as a panacea from all diseases. Nevertheless, it
should be respected as very helpful auxiliary instrument.
But neither main nor the only one.

Conclusion 2. Recognizing that archivists and archives
bear unique and extreme responsibility for genuine
memory preservation we should:

2.1. In the field of documents management (we should)
apply electronic medium only for the shortest term
documents;

2.2. Documents' digitization in many cases is very
helpful for improving services for the archives' and
documents' customers. Nevertheless, while and after
digitizing we should preserve both versions of the
document: digitized and authentic one.

So, we consider right understanding of real customers'
needs and reevaluation of archives' functions and activities
as one of the main challenges for Kaunas County Archives.

Digital Era opportunities for changing of archive's
nature. So, in spite of Digital Era benefits and opportunties
we shouldn't loose our core priority — preservation of
documents, authentic information and so on. Meeting this
as well as various other challenges and executing our daily
duties we, archivists, should do all the best to develop
archive into a place friendly for wide spectrum of customers
in spite of their age, social status and so on. For this Digital
Era opportunities and benefits might be very helpful. With
the help of high technologies archive might become a good
and convenient place to spend meaningfully the whole day
for everybody. We support point of view that once we are
concerned to ensure appropriate high quality archival
services by adapting them to the changes of the
dynamically changing environment we should provide
archives' services qualitatively new content and forms. For
this we are promoting idea of Kaunas County Archives
Media Center as the best probably instrument for realizing
the concept of qualitatively new and modern approach
towards relationship between archives and society.
Traditionally archive is first of all a memory institution. Very
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often we face stereotype that archive is just a warehouse
where paper is kept. Having realized the concept of the
Media Centre we will have archive not only as a passive
memory institution but at the same time active and friendly
place, centre of culture and education for all public groups:
from traditional customers — that is, single researchers, —
up to organized groups of interest and families with
children, disabled persons and so on. So, we treat Digital
Era opportunities and benefits to be a very helpful
instrument for archive's transition from passive one into
active one. We are of the opinion that in Kaunas County
Archives case this can be realized via impelementing idea
about Kaunas County Archive Media Center. According to
our vision Media Center should consist of reading rooms,
Digitization center, Conference hall, Restoration center,
Library, exhibition hall, educational spaces, Publc relation
center, etc. — all equiped with high technologies and
interactive tools, — so, that archive might become a good
and convenient place to spend meaningfully whole day
for all and everybody. To be center of culture and
education for all public groups.

Conclusion 3. Digital Era provide effective instruments
for Archive's as such transition from passive into active and
society friendly subject capable to offer more wide
spectrum of public services in order to deal successfully
with the challenges of our dynamic contemporary society.
This perhaps might be the main archive's challenge within
the context of Digital Era. Nowadays "Google Society"
prefers to get all the archives' services without going out of
their homes and offices. Still we believe and hope that the
time will come when archive will become attractive place
for the prevailing majority of our modern society. Once we
understand a certain challenge and accept it — then the
"mission" of archives and archivists' becomes possible.

. Apyu4kyc, ampekTop, K. CtaHiwaycke, 3aB. Bigainy
KayHacbkui okpyxHun apxiB, KayHac, JlutBa

The only thing — not to loose common sense and to be
courageous. Courageous to change ourselves, our own
mind as well as the mind and attitude of our customers.
And for this we should start first of all from ourselves.

Nevertheless, the question is — how much we,
archivists ourselves, are interested in our openess. Either
there should be certain limitations or not. If yes — to what
extent. But these questions — already separate topic for
special discussion.

Priority challenge — to turn Digital Era benefits and
advantages into efective instrument for the change of
archives' nature from passive towards active one.

References

1. Google boss warns of "forgotten century" with email and photos at
risk (2015). The Guardian, 13 February [Online]. Available from:
https://www.theguardian.com/technology/2015/feb/13/google-boss-warns-
forgotten-century-email-photos-vint-cerf. [Accessed 30 July 2016]

2. LUKSAITE, D. (2014) Europos Sajungos valstybiy nariy archyvy
institucijy veiklos glaudinimas. Knygotyra. 63, pp. 35-61.

3. Archives in Europe: Facing the Challenges of the Digital Era. 2nd
Progress Report to the Council. Brussels, 21.9.2012 // [Online]. Available
from: http://register.consilium.europa.eu/doc/srv?I=EN&f=ST%2014974%
202012%20ADD%201. [Accessed 30 July 2016]

CnuCcoK BUKOPUCTaHUX axepen

1. Google boss warns of "forgotten century” with email and photos at
risk [EnekTpoHHuii pecypc] // The Guardian. — 2015. — 13 February. — Pe-
xum goctyny: https://www.theguardian.com/technology/2015/feb/13/google-
boss-warns-forgotten-century-email-photos-vint-cerf. — Ha3Ba 3 ekpaHy. —
[ata 3BepHeHHs: 30.07.2016.

2. Luk3aité D. Europos Sajungos valstybiy nariy archyvy institucijy
veiklos glaudinimas / D. Luk$aité // Knygotyra. — 2014. — Ne 63. — P. 35-61.

3. Archives in Europe: Facing the Challenges of the Digital Era. 2nd
Progress Report to the Council. Brussels, 21.9.2012 [EnekTpoHHUI pecypc].
— Pexum poctyny: http://register.consilium.europa.eu/doc/srv?I=EN&f=ST%
2014974%202012%20ADD%201. — Ha3Ba 3 ekpaHy. — [lata 3BEpHEHHS:
30.07.2016.

Hapinwna go peakonerii 19.07.16

APXIBU Y LUM®POBY EMNOXY: BUKINMUKU | MOXXITUBOCTI

Y cmammi aHanisyrombcsi okpemi acnekmu 83a€eMO08iOHOCUH MiX apxieamu, apxieicmaMu ma cy4yacHUMU MEXHOJI02isAMU; 8U3Ha4YaoMbCsl rnee-
Hi nepeeazu ma 3a2po3u yugpoeoi ernoxu 3 MemMor CMuMyJsIl08aHHs1 062080PEHHSI cMaHo8uUWa Mma fnepcreKmue po3eumky apxieie; npeseHmy-
embcsi ocobucme 6avyeHHs Micii apxieie ma apxigicmie y iHghopmauiliHomy cycninbcmei.

Ynpodoex ocmaHHix n‘amHadysimu pokie pisHoMaHimHi iHghopmauyiliHi mexHonozii Wwupoko sukopucmosyromscsi 8 apxieHili 2any3i ma y cgpe-
pi ynpaeninHs dokymeHmamu. Tum He MeHW, cbO200HI ece we CknadHO eu3Ha4Yumu, HackifnbKu ycniwHuUMU € apxieu y ceoix cnpobax ompumamu
MaKcumarnbHy eu2ody 3 nepesaz yugposoi enoxu. Moxnueo, came 3apa3 npuliwos Yac 3ynuUHUMUCS], 03UPHYMUCS HagKoJ10, OUyiHUMuU npoudeHul
wIsX ma cumyauito, wio cknanacs, i Hamimumu nepcrneKkmueu ma npiopumemHi HanpsIMKU Nodanbuwo20 po3sumky. Baxnueo damu eionoegiob Ha
numaHHs: Yu 3ycuss apxieicmie nodonamu euknuku yugpoesoi epu npuzeedyms G0 NokpaweHHs1 OisssibHOCMI apXigHUX cryx6, YU 80HU MINbKU
36inbwampb npobnemu i eumpamu, noe'sizaHi i3 3abesnevyeHHsiM docmosipHocmi AoKyMeHmie, 36epexeHHsIM ma euKopucmaHHsM iHgbopmayii
depxaeHo20 cekmopy?

Heseaxaroyu Ha nepesazu yugpoeoi enoxu, apxieicmu noeuHHi 2nu6oko i 4imko yceidomumu ceoro gidnoesidanbHicmb 3a 36epexxeHHs icmo-
pu4Hoi nam'ami. Yum weudwe apxieicmu dilidymb 3200u, wjo came ye € 2071086 HUM npiopumemom y dissnbHOCMI apxieie, mum neawe Ons HUx
6yde nidmpumaHHs 06'ekmueHO20 cmaesieHHs1 00 MoxXnueocmel, siki Hadae yughposa enoxa, i ki, 6€3yMOBHO, € WUPOKUMU, 8Ppa)kalodumu ma y
6azambox eiOHOWEHHSIX KOpUCHUMU. 3 iHWOo20 60Ky, MU cmoiMo neped 8UKITUKOM, 8 SIKOMY HanpsiMi cj1i0 po3eueamucsi apxieaM, a maKox 3a2a-
JIoM apxigeHili cninbHOMI: y HanpsiMmy no2nu6neHo2o0 npogeciliHo2o po3yMiHHA cymHocmi apxieHuUx OOKyMeHmie ma npouecie ynpaesliHHs1 0oKy-
MeHmaujiero, Yyu egheKmueHO20 3acmocyeaHHs1 iHghopmayiliHux mexHosoziu?

Omxe, 3 00HO20 60Ky, He38axxalo4u Ha nepesaz2u ma MoOXsaueocmi yugpoeoi 0obu, Mu He MOBUHHI eMpamumu Haw OCHOHUl npiopumem —
36epexeHHs1 AoKymeHmia, docmoeipHoi iHghopmauyii. 3 iHwoz20 60Ky, yugpoea epa Hadae maki yHikanbHi Moxnueocmi ma egpekmueHi iHcmpyme-
Hmu Ans apxieis, sk nepexio eid cmaHy nacueHo20 06°'ckmy 0o akmueHo2o cy6'ekma, 30amHo20 3anponoHyeamu 6inbw wWupoKuli cnekmp cycni-
NIbHUX nocry2 3adns ycniwHo20 nodosiaHHs1 8UKIUKI8 cy4yacHO20 cycninbcmea, uy0 OUHaMi4HO po3eueaemncsi. 3a OOMOMO20I0 8UCOKUX MEXHO-
noeili apxie Moxxe cmamu €ionogiGHUM ma 3pyYyHUM MicyeM Osisi 3MicmoeHO20 NPoeedeHHs1 Yacy KOXXHUM, He3eaxarloyu Ha eik, coyianbHuli cma-
myc moujo. Lle, 8ipo2idHo, cmaHoeumb OCHOBHUU 8UKIIUK apXigaM y KOHmMeKcmi yugpoeoi enoxu.

Knro4oei cnoea: apxieu, yugpposa enoxa, cyyacHi mexHosnoeii, aUKuku, 36epexxeHHs1 JoKyMeHmie, docmosipHa iHghopmauyisi.



