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OCOBJIMBOCTI ®YHKIIIOHYBAHHA
HEBEPBAJIBHUX KOMITOHEHTIB KOMYHIKAIII
B AHITTIOMOBHOMY AIJIOBOMY JIAJIOT'TYHOMY JUCKYPCI

JI.B. Conowyk, ooxkm. inon. nayx (Xapkie)

VY crarTi po3nIAAETHCS OPraHizallisi aHIOMOBHOTO ILUTOBOTO TiaJIOTT9HOr0 CIIKYBaHHS 3 ypaxXyBaHHSIM B3a€MOIi1
KOMYHIKaTUBHHX KOMIIOHEHTIB Pi3HUX KOIOBHX CHCTEM —BepOasibHOI Ta HeBepOanbHoi. [IpoananizoBaHO 0COOIHBOCTI
Ta 3aKOHOMIPHOCTI iX BUKOPUCTAHHA y PI3HUX KOMYHIKATUBHUX YMOBaX.

Kirouogi cjioBa: ninoBuit gianorivHuit qucKype, BepOanbHuil, HeBepOanbHU, KOMyHIKaTHBHUH.

Coaomyk JI.B. Ocob6eHHOCTH (YHKIMOHMPOBAHUSI HeBepOAJbHBIX KOMIOHEHTOB KOMMYHUKAIUH
B AHIVIOSI3BIYHOM [1€JI0BOM IMAJTOTHYEeCKOM AMCKYypce. B craThe paccmarprBaeTcs opraHu3alyst aHIJIOSI3BIYHOTO
AC€JIOBOI'0 JUAJIOTMYECKOIo IMCKypcCa C yHETOM BSaHMOHeﬁCTBHH KOMMYHHUKAaTHUBHBIX KOMIIOHCHTOB Pa3HbIX KOAOBBIX
CUCTeM —BepOalIbHOI 1 HeBepOabHOH. [Ipoananu3npoBaHbl 0COOEHHOCTH Y 3aKOHOMEPHOCTH MX UCTIONIBb30BaHUS B
Pas3InIHbIX KOMMYHUKATUBHBIX YCIIOBUAX.

KiroueBble ci10Ba: 1e0BON THATOIMUCCKUN AUCKYPC, BepOaIbHbIHN, HeBepOaIbHBIH, KOMMYHUKATHBHBIH.

Soloshchuk L.V. Peculiarities of the Functioning of Non-verbal Communicative Components in the
English Business Dialogical Discourse. The organisation of English business dialogic discourse in this article is
investigated in the aspect of interaction of communicative components belonging to different code systems — verbal

and non-verbal. The peculiarities and patterns of their relationship are established.
Key words: business dialogic discourse, verbal, non-verbal, communicative.

HaiiBa)KTHBIIIOI0 03HAKOKO Cy4acHO (PyHKITIOHAITH-
HO-KOMYHIKaTHBHO 30Pi€HTOBAHO1 JIIHTBICTHKH € BH T
JICHHS] HOBUX TUIIIB 00’ €KTIB Ta CYTTEBA TapaUI MaJIb-
Ha “TiepeopieHTalliss’ 00’ €KTIB, IO € JaBHO BiIOMUMHI
y HayIli IPO MOBY, Cepe/l AKMX HalIHMpIIa KaTeropis
MOBHOT'0 KOy — AUCKYpC. [IUCKypc BiIKpHBae nepes
JIOCJTITHUKAMU MOBH B ITpOLIECax KOMyHIKallii HOBI Iiep-
CTIIEKTHBY BUBYCHHSI )KUBOI IHTEPAKIIi1 JIFOACH, alKe
JMCKYpC — I1€ HE JIUTIIe crienu(igHO CTPYKTypOBaHa
KaTeropisi KOMyHIKallii, a i Taka OAMHUI MOBHOT'O
KOJTY, B MEKaX sIKOT 0COOJTMBUM YHHOM BUSBIISIETHCS
B32€MO/IisI CECMaHTUYHOI'0, CHHTAaKCUYHOTO 1 ITparma-
TUYHOTO CKIaaHuKiB [1, ¢. 4-10]. Po3ymiHHS MOBH
SIK COIIaJTbHOT ()OPMH MOBJICHHEBOI TTOBE[IHKH BEJIE
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710 HEOOX1THOCT1 aHaJIi3y BMIHHS KOHCTPYIOBATH Pi3H1
THITH AUCKypey [18].

CyTTEeBOIO YaCTUHOIO YKHUTTS JIFOJCH, BaXKIIBHM
BHUJIOM BITHOCHH MDK HUMH € JTiToBa (00 IHCTUTYITIO-
HaJIbHA) KOMYHIKALlisl. AKTYaabHOK CEpPOFo JIiHT-
BICTUYHHX JTOCII/DKEHD 3aJTUIIAI0THCS HAYKOB1 PO3-
BIJIKM IIIO/T0 BCTAHOBJICHH 1 3aKOHOMIPHOCTEH OpraHi-
3a11ii IMCKYPCHBHUX MPAKTHK, 32 JOIIOMOT OO SIKHX
JIFOIA PeaTi3yIOTh MTOBCSKACHHI 3aBIaHHS, L0 MO
raloTh B IXHbOMY (DYHKIIIOHYBaHH1 SIK YaCTUHU BeJIHU-
KHX, CKOOPTMHOBAaHUX,, IHCTUTYIIIAJTI30BAHUX CTPYKTYP
[17]. TIpouec crinkyBaHHS B AiT0Bi# cepi € Garato-
TpaHHUM, 1110 BeJe J0 Ooro peaisailii B pisHOMaHIT-
HEX popmax [6-8; 10]. BukoprcToByroUn MOBY ISt
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oprasizarlii CBO€1 JiSUTHOCTI, /10 SIKO1 BC1 MU € 3aITy4e-
HUMH, MM Ma€MO CIIPaBH 3 PI3HUMHU OpraHizalisiMu
B HAIlIOMY ITOBCSAKIEHHOMY XHTT1 a00 sIK mpodeciiiHi
JISHH [[MX OpraHi3artiii, abo 5K ix kimienTn [13, ¢. 92].
[HCTHTYIIOHATBHIH (TUTOBHIA) THIT IUCKYPCY € [Hiaio-
TYHUM CIUIKYBaHHSM, 1110 Bi1OYBa€THCs B ITpodeciii-
HO-ZITOBIH cdepi, e oguH abo 00HMaBa YYaCHUKHU
MaroTh (PopMaTTHbHO 3aKpIruIeHNH TPodeciitHO-UTOBHI
CTaTyc, 1110 EPEBOANTH CIIUIKYBAHHS B paHT OiLiii-
HOT'0, METOIO SIKOTO € PO3B’ I3aHHSI IUIOBUX IPOOIIEM,
3yMOBJICHHX TEMATHUKOFO MIEBHUX IHCTUTYIIIIHO-BUPOO-
H1uKX cdep. Ha BiqMiHy Bit 0COOHUCTICHO Opi-€HTOBA-
HOT'O CITUIKYBaHHS, IIPEIMETOM SIKOTO € XapaKTep CTO-
CYHKIB MK HOT0 y4aCHMKaMH, MeTa JIJIOBOI0 IUCKYP-
Cy JISKUTb 32 MEKaMHU IIpoLiecy criikyBaHHs. Lle Taka
B3a€MOJIisI JIFOZIEH, sIKa CIIPSIMOBaHA Ha PO3-B’ sI3aHHS
KOHKPETHOT'0 3aBJIaHHA B MEXaxX BUPOOHHUOTO MPO-
recy [3, ¢. 136], 3a sikoi BinOyBaeThCst OOMIH isUTHHi-
CTIO, IH(OpMAILII€IO Ta JOCBIZIOM, 11O ITepeidadae 10-
CSITHEHH$I IIEBHOTO pe3yJibTary ado peasizaliito eBHOL
metH [2, ¢. 191]. JlinoBuii AuCKypC Mae rpaayaibHUit
Xapakrep. SIpoM 1bOro JUCKypCy, Horo 6a30BUM
PI3HOBHIOM BBa)KA€EMO TaKe JIaJIOTT9HE CIIUTKYBAHHS,
y sIkoMYy 00H/1Ba YYaCHUKH HaIiIeH1 OpIiLiHHUM IIpo-
(eciitHO-TUTOBUM CTaTyCOM JJIsl BEZICHHS KOMYyHIKa-
THBHOTO Ipotiecy (Kojeru mo pooori, Harmpukian). Ha
neprdepii AI0BOro iaorigHOrO JJUCKYPCY € TOH Horo
PI3HOBH /L, Y SIKOMY TUIbKU OJIMH 3 YYACHUKIB Ma€ o(irt-
IfHWH TUTOBUH CTATYC IS BEICHHS KOMYHIKAIIil.
XapakTepu3yrouH JialoriyHui TUCKypC B aHIIO-
MOBHOMY CEpPEIOBHIIII, CIIi/T BII3BHAYUTH, IO JUIS aHT-
JIOCAKCOHCHKOTO TUITY ILIOBOT KOMYHIKaTHBHOI KyJIb-
TYPHU BEJIMKOIO MIpPOIO XapakTepHe He(hopMabHe CITLT-
KyBaHHs1, CHMETPUYHICTh BITHOCHH MK YYaCHUKaMH
KOMYHIKaIlii, aKIIEHT pOOUTHCSI Ha PIBHICTB, 110 BU3HA-
Ya€THCS HE3HAUHOIO CTATyCHOIO I CTAHIIIETO, XapakK-
TEPHOFO /TSI aHITIOCAKCOHCHKOI KYJIBTYpH B IijioMy [ 16].
I1e no3BOIISIE€ BU3HAYNTH AHTTI0-CAKCOHCHKUI CTUJIb
KOMYHIKAIIII SIK IH/JMBITyaIbHO-OpI€HTOBAHUH, Ha BijI-
MIHHICTB BiJl CJIOB’ STHCHKOI'O CTHIIIO, SIKHI, BHACIIIIOK
OUIBIII 3HAYHOI CTACTYCHOI U CTAHIIT MK KOMyHIKaH-
TaMH, XapaKTepU3yETHCs OUTBIION (hOpMaIbHICTIO,
ACHMETPUYHICTIO POJIbOBUX MO3UIIIH 1 MOXKe OyTH Ha-
3BaHUI CTAaTyCHO-OPi€EHTOBaHUM. B aHrmomMoBHOMY
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CEepEeIOBHILI JIFOJIMHA, BCTYAIOYH Y AUTOBUN AUCKYP-
CHBHUI IPOCTIp Y NEBHIH COLliaIbHIl poIi, MOXKe pea-
Ji3yBatu ce0e 3a JOIOMOT 0r0 BUKOPUCTaHHS 0CTaT-
HBO IMPOKOTO JiarTa30Hy K BepOAIbHHX, TAK 1 HEBEp-
OapHKX 3ac001B KoMyHIKalii. 00’ €KTOM IbOTO J10-
CITIIDKEHHS € HeBepOaIbHI KOMYHIKATHBHI KOMITOHEH-
i (HBK) B aHIIIOMOBHOMY J1IOBOMY JiaJTIOTTIHOMY
mckypcel. [IpeaMeToM gociipKeHHs € 0COOTMBOCTI
(yHKITIOHYBaHHSI HeBEpOATHHUX KOMyHIKATHBHIX KOM-
TIOHEHTIB, SIKi B3a€EMO]TIFOTH 3 BepOaTbHUMH KOMITOHEH-
TaMH B aHIJIOMOBHOMY JIJIOBOMY JiaJIOTI9HOMY JHC-
Kypci. MeToto 11i€1 poOOTH € BUSBIEHHS PUPOIU
1 XapakTepy B3aeMO/Iii HeBepOaTbHIX KOMITIOHEHTIB
KOMYyHIKaIlii 3 BepOaTbHUMH KOMIIOHEHTaMH y cydac-
HOMY aHTJIOMOBHOMY JIUTOBOMY JIaJIOr IYHOMY JTCKYPCI
Ha pI3HUX eTarnax Horo posropranusi. Martepiaiom
JOCTIIPKEHHS € 11aJIoTT49H1 TUCKYPCUBHI ()parMeHTH,
B SIKMX BIZITBOPIOETHCS JIIOBE CIUTKYBAaHHS 3 BUKOPHU-
CTaHHSIM HeBepOAIbHUX KOMITOHEHTIB, IO MiOpaHi
3 QHITIOMOBHUX ITPO30BUX TBOPIB Ta KIHOCKPHIITIB.
BrutroueHHST BiMOBITHUX KOMYHIKAaTUBHUX i
Y CYCILUIbHI B3a€MO3B’ 13KH, Y SIKUX BOHU Peai3yl0Th-
Cs1, POOUTH MOKJIMBUM aHANI3 (DYHKITIOHATBHUX XapaK-
TepUCTHK Jianory. L{iecnpsMoBaHICTh KOMYHIKATHB-
HO-MOBJICHHEBOI [1ii Ta Au(epeHIIiifHi CoIliambHi KoMy-
HIKaTHBHI CTOCYHKH JAI0Th MOXJIUBICT PO3IJIAIATH
CUTYaTHBHICTh KOMYHIKaTHBHO-MOBJICHHEBOI [Tl SIK CYT-
T€BUN YNHHUK. L[5 cCHTyaTHBHICTD BiToOpakyeThCs
HacaMmIepe;] y KOMyHIKaTUBHHX IIUISIX Ta LIUISAX B3ae-
MOJIii, SIKi BU3HAYAIOTh OCHOBHI IIPOIIECH B3a€MOIIi
MDK ITapTHepaMHu 110 KomyHikaitii. B. @pank, nokias-
1111 B OCHOBY KJIacH(iKallii IHTEHIIIOHAJIbHUI KPUTEPIH,
BUJIUTSIE KOMIDIEMEHTapHUH , KOMITETETUBHHIA Ta KOOP-
JIMHATABHUHN TUITH TiAT0riaHoro quckypey [14]. Kom-
IUIEMEHTapHUH T1aJI0rYHUHN TUCKYPC CTIPSIMOBAHUI
Ha MOKPUTTS AeinuTy iHpopMarlii B OJJHOrO 3 apT-
HEpiB, KOOPMHATUBHUI —Ha KOOPIMHAILIFO [Tiif KOMY-
HIKAQHTIB JUISI JOCSTHEHHS IEBHOT'O IEPJIOKYTHBHOT O
edeKTy, TOOTO BOHN KOPEJIOIOTH 13 KOOIIEPATUBHICTIO
HaMipiB y criyikyBaHHi. KommniereTBHUI MiajoriaHui
JIMCKYPC OB’ sI3aHUH 13 KOHKYPEHIIIEIO TyMOK, 3HaHb,
HACTaHOB MMapTHEPIB 10 KOMyHiKallii, ToOTO BiH Kope-
JHO€ 3 KOHQUIIKTHO CIPSIMOBAaHUM CIIUIKYyBaHHSIM,
aJie aKIeHT pOOUThCs caMe Ha KOHKYPEHTHOCTI y-
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MOK, a He Ha KOH(TIKTHIN peaizartii.

JUtst iHCTUTYLIHHOT O (ALT0BOTO IMCKYPCY), Ha HaIll
HIOIVISAA, IPOBIIHUM € BU3HAYEHHS HOTo came SIK KOM-
NETETUBHOIO THITY AUCKYpCY. SIKII0 qucKypce € “He-
BIIOPSIJIKOBAHUM ", SIK BU3HAYA€ KOH(ITIKTHUH THIT THC-
kypcy K. Bpirr3 [12], To BiH Bke BUXOIUTH 3a MK
JIJIOBOT'O CIUIKYBaHHS I MOYKE TIEpETBOPUTHUCS Ha Oa-
HaJIbHY CBapKy. B ineaini 1iioBe ciikyBaHHs, Ha HaIll
TOIJISIAI, TOBMHHE BIOBIAATH “ i€ abHIN MOBIIEHHEBIH
curyartii”, 3anporioHoBaiii FO. ['abepmacom [5, c. 189—
191], konit KOMYHIKaHTH MalOTh PiBHI [IpaBa Ha BUTO-
JIOLIEHHS Ta 3aXKCT CBOET J[YMKH i MOHOPO3BUTOK KOXK-
HOI 13 3aIPONIOHOBAHUX KOHIIETIIIi, IIPH IIbOMY PiBHO-
IIPaBHICTh Y KOMYHIKaTUBHOMY IIpoIieci 3a0e3neuye
e(eKTUBHICTH CIIUIbHOI cripaBu. 1iis 3a0e3neueHHs
caMe TaKoi CTpaTerii CIUIKyBaHHS y AJIOBOMY Jliajio-
TYHOMY TUCKYpC1 Ma€e Miclie OUTBII YCBiTOMIICHE, KOH-
TPOJIbOBAHE Y3TOLKCHHS KOMYHIKAHTaMH HeBepOasIb-
HHUX KOMITIOHEHTIB i3 BepOaIbHUMU Ta OLIbII CyBOpHii
KOHTPOJIb SIK 32 BepOATbHUMH, TaK 1 HeBepOATbHUMU
CKJIaJIOBUMH BHCJIOBJICHb.

VY cTepeoTuIHii cuTyallii AiJI0BOTO CITUIKyBaHHS
JIMCKYPCUBHI OCOOMCTOCTI, SIK TIPABUIIO, HAJICKATh
710 MapriHaibHOI a60 nepudepiiinoi chepu qucKyp-
CHBHOTO OTOYEHHSI, III0 O3HaYa€ MEHIITY 0013HAHICTh
CIIIBPO3MOBHUKIB 3 IHIUBiTyanbHO o3HaueHnMH HBK
onuH oxuoro [4]. Tomy nmepeBara BiiIaeThCst BUKO-
puctanHio yHiBepcanbHux HBK 3anexHo Big eTHo-
KYJIBTYPHUX OCOOIMBOCTEHN TOTO UM 1HIIOTO CYCIILIb-
CTBA.

VY ninoBomy ciKyBaHHi, e 0OM1Ba MOBIIi HA/Ti-
JIeH1 TpoeciitHO-ALUIOBUM CTaTyCOM, YCHIIIIHUM CTa€E
TOM, XTO M€ BUIIMHN CTYTIHb KOMYHIKATHBHOI KOMIIe-
TEHTHOCTI, sIKa OXOIUTIOE aJIeKBAaTHY PEAKI[it0 HAa KOH-
TEKCT CUTYallii, TPaBUIIbHY OLIIHKY CIIIBPO3MOBHHKA,
Horo iHTepeciB, OCOOUCTICHUX SIKOCTEH, ypa3IMBOCTI,
(opMyBaHHS B HHOI'O HO3UTUBHOIO CIIPUIIMaHHS BJ1ac-
HO1 ocobucrocri [11; 15]. BinbIicTs i3 1UX YNHHUKIB
CTBOPIOETHCSI HEBEpOATLHUMU 3aco0amu, 1 6arato
3aJIEKUTH Bl KOMYHIKaTHBHOI KOMIIETEHTHOCT1 MOB-
1151, 10ro BMiHHSI KOPEKTHO IHTEPIPETyBaTH iX Ta OT-
puMary HeoOxiHy iH(OopMaLlio, aJpke MOBIICHHS 3a3-
BHUYaii moTpedye MOBII, SIKMI po3yMie, “y yomy piu”
[9,c.43):

1) Two minutes later Anthony was conducted into a
sumptuous inner sanctum where he was
principally impressed by the immense size and
roomy depths of the leather-covered armchairs.
Mr. Isaacstein rose to greet him.

“You must forgive my looking you up like this,”
said Anthony. “ | knowthat you’ re a busy man,and
I’m not going to waste more of your time than |
can help. It'sjust a little matter of businessthat |
want to put before you.”

Isaacstein looked at him attentively for a minute
or two out of his beady black eyes...

“It's about this Herzoslovakian business,”
continued Anthony... He noted the momentary
flickering of the other 's steady gaze. “ The murder
of Prince Michael must have rather upset the
applecart.”

Mr. Isaacstein raised one eyebrow, murmured
“Ah?" interrogatively and transferred his gaze
to the ceiling.

“Qil,” said Anthony, thoughtfully surveying the
polished surface of the desk.“ Wondering thing, il .”
He felt the slight start the financier gave.

“ Do you mind coming to the point, Mr. Cade?”
“Not at all. | imagine, Mr. Isaacstein, that if those
oil concessions are granted to another company
you won't be exactly pleased about it?”
“What's the proposition?” asked the other,
looking straight at him.

“ A suitable claimant to the throne, full of pro-
British sympathies.”

“Where have you got him?”

“ That's my business.”

Isaacstein acknowedged the retort by a slight
smile, his glance had grown hard and keen.
“Thegenuinearticle? | can’t stand for any funny
business?”

“ The absolute genuine article.”

“ Sraight?”

“ Sraight.”

“1’ll take your word for it.”

“ You don't seemto take much convincing?” said
Anthony, looking curiously at Herman
| saacstein.
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“| shouldn’t be where I’'m now if | hadn’t learnt

to know whether a man is speaking the truth or

not,” he replied simply (http://mwww.scribd.com/

doc/7109127/The-Secret-of-Chimneys).

YV HaBeieHOMY MTPUKJIA/Ii IJIOBOTO JHAJIOTy; MOBEIIb,
BiI[ SAKOI'O 3AJICKUTH ITOBUTHUBHC BI/IpiIHGHHSI IIMTAaHHS,

peaiizye cebe MPaKTUIHO TUTHKU Ha HeBEpOATbHOMY

PiBHI, MOYMHAIOYH 3 IHILIATBHOT CTa/il CITUTKYBAHHS

BIH BITa€ CIIBPO3MOBHMKA y HeBepOasbHIi croci

(Mr. Isaacstein rose to greet him). Ha 3mictoBy 4a-

CTHHY JIIaJIOTy, sIKa MICTUTD MOSCHEHHS IIOI0 TEMH

CITUIKYyBaHHSI, pearye BUKITIOYHO HeBepOaJIbHO, 30epi-

Tar0uu TaKUM YUHOM Yac Ta 3yCHUIUIA, 110 € HeOOX1/1-

HHM 3 OIVISI/Ty Ha 5KOPCTKUI PUTM JIUTOBOT'O KUTTS, BIH

HIYOTO HE 3aIUTYE 1 HiSIK HE KOMEHTYE PETUTIKH CITIBPO3-

MOBHUKA, TUTHKH MTAJIEHO BAUBIISIETHCS B HOr0 00N~

Ysi, a MUTAaHHSA BUPAXa€ MIMIKOIO Ta MOTJISAIOM

(Isaacstein looked at him attentively for a minute

or two out of his beady black eyes; the momentary

flickering of the steady gaze; Mr. Isaacstein raise
done eyebrow, murmured “ Ah?” interrogatively and
transferred his gaze to the ceiling). Ha Bep6anbhwuii
piBEHb MOBEIlb NEPEXOIUTH TUIBKU “BUBUMBIIN

CHIBPO3MOBHHKA, JJIS1 TOTO, 00 CIIOHYKAaTH HOTO

1o Gesnocepenrpoi Temu po3mou (Do you mind

coming to the point, Mr. Cade?).

VYMIHHS BIJIMBATH Ha JIFOZIEH 1 KepyBaTH HUMHU
3a JIOTIOMOTOI0 HEeBepOAIbHUX KOMITOHEHTIB € He-
BiJl EMHOIO CKJIAJIOBOIO JITOBOT'O AUCKYPCY SIK JAHC-
Kypcy KOMIIETETHBHOT'O THITY. YaCTOTHUMH Y IILOMY
BHUIIQ/IKy € aBTOHOMHO (DYHKITIOHYIO41 HeBepOaIbHi
KOMITOHEHTH, K1 MalOTh JOCTaTHIH iH(OpMaTUBHUH,
IHTEJIeKTyaJIbHUIN Ta EMOIIIHHIIA TOTEHITIal JJIsI TOTO,
100 BUPIITYBaTH CYIbOH JTIONIEH:

2) Detective San Dampsey knew how the world of
politics worked. He'd been on the shit end of it
much of his life, in the army, on the police force.
He had a great loathing for the people who held
those positions of power. People who were able to
wave a hand, shrug a shoulder, raise an eyebrow,
and alter the life of those who were beneath them
without a care or afterthought (Hoag: 18).
CXUIBHICTh BBOKATH, 1110 HeBepOaTbHA KOMYyHIKa-

IIis1 — 1€ 3aBKIM CIIOHTAaHHE BiJOOpakKeHHS HaMipiB
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Ta OYYTTIB, € XHOHOIO MPAKTHKOIO B ITOBOMY CITUTKY-
BaHHI. SIKIII0 MOBIIi BBAKaTUMYTh, 1110 HEBepOaIbHi
CKJIaJIOB1 CIIUTKYBaHHSI MAIOTh TUTbKHA CIIOHTAaHHUH,
H1JICBIIOMMI XapakTep, BOHU OyTyTh MEHII 3aXHIlle-
HUMH BiJl HeBepOATHHUX MaHITYJIAIIIA CBOIX CITIBPO3-
MOBHHUKIB 1, OTKe, KOMYHIKaTHBHO YPa3TMBHMHU. Y JIU10-
BOMY IMCKYPCI IIPY BUPIILICHHI TPO(ECIHO 3HATYIIIX
po06JIeM MOBIII HE MOXKYTh I03BOIIMTH COO1 KOPUCTY-
Batucs HBK Ha mifgcBimomomy piBHi. Y nioBomy mia-
JIOTTYHOMY AMCKYPC1 KOHTPOJILOBAaHUMH 3 OOKY MOBIIIB
€ sIK BepOaJTbHi, TaK 1 HeBEpOATbHI CKJIAI0BI, SIKi BUKO-
PHUCTOBYIOTHCS JJIsl MAHIIYJIFOBaHHS CIIIBPO3MOBHHU-
KoM. MOBI1i BUKOPHCTOBYIOTH HEBEpOaIbH1 KOMITOHEH-
TH JUTA peaizallii TAKTUK yIaBaHHs Ta XUTPYBaHHSI:
3) “ Supposing, for the sake of argument”,

Macallister said carefully, “ that | wasinterested.

Who is tenants of yours?”

“ His name is Charles Kohn. He's an executive

with Continental Supplies.”

...Macallister was suddently very interested.

Lara went on. “ They want to have a big store

built here to supply the miners and Lumbermen

with eguipment” .

To Macallister, it had the smell of instant success.

“Where did you meet this man?” he asked

casually.

“Heis staying at the boarding house’ .

“| see. Let me think about it, Lara. We'll discuss

it again tomorrow.”

Lara was almost trembling with excitement.

“ Thank you, Mr. Macallister, youwon't be sorry.”

He smiled. “ No, | don’t think | will be” (Sheldon':

124).

VY po3MoBi 3 0aHKIpOM BIIACHUIIS TOTEIEH Hama-
raeThCs MEPEKOHATH WOTO IATH 1i TO3UKY Ha HOBE Oy-

JIBHUIITBO, B OCHOBI CTPATETi IKOTO JISKUTh METa —
BUBIIaTH NOTPiOHY oMy iH(pOpMallito, 11100 caMoMy
YKJIACTH YOIy 3 BIACHUKOM OyIiBeTbHOI KOMIIaHi1.
Ha BepOanpHOMY piBHI BiH JE€MOHCTPYE 3aIliKaB-
JIEHICTh, TOTOBHICT ITH Ha ITOCTYIIKH, aJIe HeBepOaJIbHI
KOMITOHEHTH CB114aTh PO T€, 11O 1€ JIUIIIE eJIEMEHTH
TaKTUKU XUTPYBaHHSI.

VYemix y ALT0BOMY CIIUTKYBaHHS MOYKE 3a0€31eUH -
TH ¥ aHTOHIMIYHA ONIEPEIHIM TAKTHKA TPSIMOT'O THUC-
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ANCKYPCOIJIOlA: CEMAHTUKA | TTIPATMATUKA

Ky Ha MapTHEepa, siKa 3a3BHUYail MpUTaMaHHa COLli-
QIBHO Ta CTATYyCHO JOMIHAHTHUM OCOOHMCTOCTSIM,
aJjie 3a MeBHUX YMOB MOXe OyTH YCIHILIHOIO Y pasi
CHUTYaTHBHOI JOMIHaHTHOCTI. BoHa peasizyeTscs npsi-
MHUM 3aKJIMKOM JI0 JIii Ta pallioHaJIbHOK apryMEeHTa-
II€T0, SIK1 TIKPITUTIOIOTHCS HEBEPOATLHUMH 3aCO0aMU:
4) “Deal with me, Mr.Gilbreath,” she said
imperatively, staring at him. “ It's unrealistic to
hope that | can fill enough contractsto come up
with that much cash in such a short time.”
“That's hardly my problem.” He tried to keep
the gloating tone of his voice. He could almost
hear her mind working during the ensuing
silence (S Brown: 153).
V crinkyBaHH1, MPOBIIHOO PUCOO SKOTO € KOMITe-

TETUBHICTB, IIEpeMarae TOi, XT0 MOKe TIPOJIEMOHCT-
pyBaTH BIEBHEHICTH y 001 Ta CaMOIIOBary Ha HEBEP-
OasIbHOMY PIBHI:

5) EDWARD: Peoplearen’t going to respect you unless
you respect your sdf. The next timesomeoneisrude
to you, you stare at themright here.

He softly touches her, right between the eyes.
EDWARD (cont’d): It's an old trick | use,
especially with bankers. Works every time. WII
you try it?

VIVIAN (confidently): Okay...

(In the shop).

VIVIAN (nervous):Hello. Can you help me?
The Salesgirl looks Vivian up and down. A
pause.Vivian gives her “the stare” and
straightens up. We see the Salesgirl’s reaction
change.

VIVIAN (confidently): I’'m looking for a dress,
nothing too flashy, not too sexy,

Conservative. In a size six.

SALESGIRL (uncomfortable under Mvian'sstare):
Do... do you have a charge account with us?
Mvian smiles and draws out Edward’'s American
Express card.

The Salesgirl nods and quickly moves to a rack
of dresses to find Mvian's size (Pretty Woman —
script: 52-53).

JlocBiueHuit (hiHAHCHCT HABYA€E AIBUMHY 3 BYJIULU

SK 3a I0IIOMOI'OXO HeBep6aJH>HOF0 BIIIUBY JOCATTH

cBO€1 MeTH. BoHa ycIimHo ckoprcTanacs mopasor
(Mvian gives the salesgirl “ the stare”), y pe3ysb-
TaTi 4OT0 NMPOJIABIIHILIS IOYHHAE AISTU 32 BCTAHOBJIE-
HuM s Hel cuenapiem (the Salesgirl nods and
quickly moves).

Po3yMmiHHS 4y>KOr0 MOBJICHHSI BU3HAYA€THCS 3a-
rajJbHUM JJOCBIZIOM MOBLIB. Y CTEpEOTHUIHIH CUTYaIil
JIJIOBOTO CHUIKYBaHHS TUCKYPCHUBHI OCOOMCTOCTI,
SIK IPABUJI0, HAJISKATh JI0 MapTiHaIbHOT 200 epude-
PIHOI 30HH IMCKYPCHBHOTO OTOYESHHS OIMH OTHOTO [4],
1110 03HAYA€ JIIMITOBaHY 0013HAHICTh CITIBPO3MOBHHUKIB
070 BUKOPHCTAHHSI IHMBITYaJIbHO O3HAYCHUX HEBEP-
OanbHUX KOMITOHEHTIB. ToMy repeBara BigaeThCs
BUKOPHUCTAHHIO YHIBEPCAIbHUX HEBEPOATbHUX KOMIIO-
HEHTIB 3aJI€)KHO BiJl ETHOKY/IBTYPHUX OCOOIMBOCTEH
TOI'0 YU IHIIOTO CycHiabcTBa. IlepcrnekTUBHUM
BHUIAETHCS JOCIIHKEHHS 0COOMMBOCTEN (DYyHKITIOHY-
BaBHHS 1H/IMBITyaJIbHO O3HAYE€HNX HEBEPOATbHUX KOM-
MIOHEHTIB KOMYHIKALlil y AUI0BOMY A1aJIOr 'MHOMY JIHC-
KypCl, sIK CTBOPIOIOTH YMOBH JUIS aI€KBATHOI IHTEp-
TpeTaltii MOBJICHHS ITapTHEpa.
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