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HITY im. MLII. [IparomanoBa

EJIEKTOPAJIBHA PEAKIIS SIK IOKA3BHUK E®EKTUBHOCTI
MOJITHYHOI KOMYHIKAIIIT

Ilpoananizosano 6uou enekmopanbHux peaxyiti epoMaca, ix mooeni i YUHHUKU DOPMYBAHH.
Toxazano, wo erekmopanvua peaxyis ubopyis, cmyniusb il payionanizayii ceiouams npo pigeis i
ehexmusHicmv/HeeekmusHicms — NOLIMUYHOT  KOMYHIKQUii 6 cucmemi ,,61a0a-epomaosimu’”.
Axyenmosano yeazy Ha mexHON0I3ayii CY4acHOi NOAIMUYHOI KOMYHIKayii, 0OHOCNPAMOBAHOCI
Yb020 Npoyecy 8 YKPaiHCbKOMY CYCHIIbCMEL.

Knrouoei cnoea: nonimuyna KOMYHIKQYIs, e1eKMOPAIbHA peaxkyis, NONIMUYHI MEXHONO02II,
MOOei eeKmopantbHUx pearkyiil.

Jenucrwxk C.I'.
SJIEKTOPAJIBHAS PEAKLIUSA KAK IIOKA3ATEJIb DO®PEKTUBHOCTHU
MOJIATHYECKOM KOMMYHUKAIIUA

Ilpoananusuposanvl 6uObl INEKMOPAILHBIX Peakyutl epaxcoan, ux mooenu u Gaxmopvl
@opmuposanus.  Ilokazano, umo onekmopanvHas peakyus usdbupameneil, cmeneHv — eé
payuonaiuzayuu - ceudemenbcmsayrom o6  ypogHe U dhgexmusnocmu/HesppexmusHocmu
NOIUMUYECKOU KOMMYHUKAYUU 8 cucmeme ,,81dcmb-egpaxcoane”’. AKYeHMUpoeaHo 6HUMAaHue Ha
MEXHON02U3AYUY ~ COBPEMEHHOU  NOTUMUYECKOU KOMMYHUKAYUU, OOHOHANPAGIEHHOCMU 3MO020
npoyecca 6 yKpaunckom oouecmse.

Kniouesvie cnosa: nonumuueckasi KOMMYHUKAYUS, ITEKMOPALbHASL pPeakyusi, NOIUMUYECKUEe
MEXHON02UU, MOOENU INIEKMOPATbHbIX PeaKyull.
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Denisyuk S.

ELECTORAL REACTION AS AN INDICATOR OF EFFICIENCY IN POLITICAL
COMMUNICATION

The article analyses types, models and formational factors of citizens” electoral reactions. It
considers that the electoral reaction and the degree of its rationalization show the level and
efficiency/inefficiency of political communication in the system «ruling citizens». The attention is
paid to making the modern political communication technological. This is considered to be

unidirectional process in the Ukrainian society.

Key words: political communication, electoral reaction, political technologies, models of

electoral reactions.

I po6rema e(eKTUBHOCTI MOJTITHIHOT
KOMYHIKarlii (0COOJINBO MK BJIQHOIO €JIITOIO i
TPOMaJITHAMHM) € BEJTbMHU aKTyaJIbHOI, OCKIIBKN
BIJl IIBOTO 3aICKUTh PO3BUTOK, CTaOLIBHICTH
CyCHUIbCTBA 1 JIeMOKpaTu3aulis Bcix cdep
KUTTS. OJIHAK BUBHAYUTH €(PCKTHBHICTh JOCHTH
CKJIaJTHO, OCKIJIBKH TIOJITUYHA KOMYHIKAIis B
OCHOBHOMY TIPE/ICTaBJICHA TICBHUM BHUJIOM
CHUIKYBaHHA (BepOambHa B3aEMOIISA) MK
OpraHaMH BJAIW, TOJNITHYHUMH TIApTIisIMHU,
TPOMAJICBKIMH  OpPraHi3allisiMH, I10CaJOBUMHU
ocobamu, Bubopusamu. [Ipore, Ha HaII TOTIIAL,
KOMYHIKaIlisl y cdepl MOTITHUKU — II€ 1 TpOIeC
NPUUHATTS  PIlIeHb, peajizaiis BHOOPUYOTO
npaBa TOIIO. [HIIMMHU CIIOBaMH, MOJITHYHA
KOMYHIKaIlisi  nependadae  pi3HI  acleKTH
B3a€MHH MDK Yy4YacCHHUKaMHM 1 MeXaHi3Mu ii
peamizamii: 1 CIUJIKyBaHHS, 1 OIIIHKA BJIaJIu
TpOMaJITHaAMH, 1 PE3YyJIbTaTHBHICTh isSTBHOCTI
BJIaIU (XapakTepu3y€eThCst CTyIICHEM
BUKOHAHHS HEI CBOIX (YHKIIH, peaii3ali€ero
OYiKyBaHb 1 BUMOT TPOMaJIsiH), 1 ii JETITUMHICTb
(110 BU3HAYAETHCS, B MIEPIIY Yepry, HaIiIMH Ha
il eeKTUBHICTH), MO aKTyaTi3y€e ITOCIIIHKSHHS
ii epeKTUBHOCTI.

Jlo Toro x y cdepi moTiTHIHOT KOMYHIKAIIii

B YkpaiHI  cHocTepiraerbCsi  3MIiIIEHHS
CUCTEMHOT JIBOCTOPOHHBOI KOMYHIKaIlii
HNOJITUYHUX CcwiI 3 BHOopsiMM y  Oik

3aCTOCYBAaHHSI TEXHOJIOTIYHMX MPHUHOMIB, 3a
SKUX CHCTEMHa Ta Mpo30opa JBOCTOPOHHS
KOMYHIKaLlisi HabyBae IePEeBaXKHO OXHOCTOPOH-
HBOTO XapakTepy i, Hacamrepel, 3aMiHIOEThCS
pEeKIaMyBaHHSM TEBHUX Cy0 €KTIB MOJITHKH.
Tomy aHaii3 peakiiiii TpoMajsiH caMe Ha CTaH i
nepeOir mpoIieciB MOTITHYHOT KOMYHIKaIIii €, Ha
Hauly IYMKY, MOKa30BUM 11010 it
e()eKTUBHOCTI.

Hlo wMm  po3yMieMOo M  TOHATTAM
»CJIeKTopaibHa peakuis”? Ha wam morusm, ii
MOXKHa BHU3HAUUTH SIK  BiJOOpaXEHHS Yy
CBIJIOMOCTI BHIOOPIIIB IXHBOT'O CTaBJCHHS JIO
MOJIITHYHOT ~ CHUCTEMH,  OIIIHKY  JiSUTBHOCTI
OKpPEeMHX TONITHYHUX CHJI 1 IXHBOI BIIACHOI
CIIEKTOPalbHOI MOBEAIHKH, TOOTO LE cHCcTeMa
pamioHabHUX 1 HEpaliOHAJBHUX  PeaKLii
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BHOOpPIIIB HAa BIUIMB TMOJITHYHUX AaKTOPIB.
[IpukiagamMmu Takoi elleKTopanbHOI peakiii €
PEe3yNbTATH TOJOCYBAHHS mijg 9ac BUOOPUMX
KaMITaHIii, abCeHTei3M, aKiii MpoTecTy MpOTH
NCBHAX PIIICHh MPABIAYOl CITITH, IO MOXKE
JOTIOMOTTH  TIpU  aHawi3i e(beKTI/IBHOCTl
MOJIITUYHOT KOMYHIKALIii.

O0’€KTOM HayKOBOTO iHTEpPECY €IEKTOPATh-
Ha TMOBE/IHKa CTasa I1e B nepiuii mogoBuHi XX
cT., Hacamnepen y CIIA, a 3romom y kpaiHax
3axigHol €Bp01m Haii6inpm iHTEHCUBHO IieH
HanpsAM JOCIIKEHb — IOJITUYHUM O1XeBIOPU3M
— posBuBaBcs B 1940-70-x pp. Moro 3aunmHare-
nsmu ctanu Y. Meppiam, I'. 'ocuenn, C. Paiic,
X. Taiiurcren, I1. JIazapcdensn, b. bepenscon,
B.Ki, &.Manrep, E.laync, TI. Caiimon,
Jox. Kimanmnep, E. KemmnGe, V. Mimnep,
. Croykc, C.Bepba, I'. Anmonn Tta iH. Y
Cxigniii €Bpomi BigoMi myOumikamii Takux
yuennx, sk T.bomio, T.KnemenreBuu,
B. MinanoBchKuUH.

OcTaHHIMH ~ pOKaMH  OKpeMi  aCHeKTH
CJICKTOPALHOI ~ TOBEHIHKH  PO3POOJIIOTH
ykpainceki nocmigauku: O. baOkina, B. beOuk,
B. boptrikos, 1. Bap3zap, JI. I'epacina, B. I'op-
6arenko, M. ['opaieako, C. ['opoGunmmna [1],

H. Imutpyx, O. lonuenko, . Pomanenko,
I'. Iromkin, B. Koruropenko, JI. Kouybeii,
1. Kpecina, M. Jlencbkuid, B. MupoHrok,

B. Mockanenko, ®@. Pyauu, B. Cesepuniok [2],
I1. Hnsaxtyn, K. Yepkamms [3] Ta iH.
OpHak JOCUTh YacTO BYCHI aHai3yBalld

eJIEKTOpaJIbHI ~ HAcTpoi 1  TOBEAIHKY  fK
MOKA3HUKHU PEriOHANBbHUX 1 KYJIbTYPOJOTIYHHX
BimMiHHOCTEeH. Tomy came eleKTopalbHa

peaxiiisi SIK MOHSATTA 1 MOKAa3HUK €(PEeKTUBHOCTI
Cy4acHOi B3a€MOIl y TPOCTOpi MOJITHKH €
MaJIOZIOCITI/DKEHOI0 SIK 3 TEOPEeTHYHOI, TaK 1 3
NPAaKTUYHOI TOYKU 30pYy, IO 1 BUSHAYMUIIO METY
CTATTi: IPOAHAII3yBaTH €JIEKTOPATbHY PEaKIIito

SK TIOKa3HUK CTaHy CY4YacHOi MOJIITUYHOT
KOMYHiKaIii B YKpaiHi.

EnextopanpHa  peakuis  (miaTpUMKa/He
NiATPUMKA ~ TIEBHOI  MOJITHYHOI  CHIIN)
BU3HAYAEThCA,  SIK  MpaBWio,  Oaratbma

obcraBunamu. [lo-mepine, 1e MeBHI yCTaHOBKH
rpomMansH ((pakTopu CHPUUHATTS TIACHOCTI i1
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CaMOOIIIHKM, MUCTICHHSI 1 isTbHOCTI TPOMA/ISH,
II0  XapakTepU3ylTb iX  B3a€EMUHU 13
IHCTUTYTaMH TIOJITHYHOI CHCTEMH 1 IOITHY-
HUMH JIIepaMH, a TaKkoX Bi0OpakaroTh
Cy0’€KTHBHY TOTOBHICTB JIFOJICH 110 TPUHAHATTS
NEeBHUX OKUTTEBHX OPIEHTUPIB, I[IHHOCTEH,
CTEPEOTHITIB ITOBEIIHKH TOIIIO [4]).

[To-npyre, KpiM yCTaHOBOK, BaYKJIMBY POJIb
BIJIICPAtOTh IIHHOCTi, JYMKH, TIEPEKOHAHHS
tomo. Tak, JOyYMKH €  TIOBEPXOBUMH
CYIUKCHHSIMH IIOJI0 aKTyaJIbHUX THTaHb, SIKI €
[iKaBUMH JUIst JTIoquHH. LIHHOCTI € HalBUIIUMU
NPUHIMIIAMHA, 10 BH3HAYAIOTh CTaBJICHHS
JIOAUHA /10 CYCHUIBHO-TIOJNITUYHUX MPOLECIB.
TakuM 4yMHOM, HA HAll TMOTJIAL, YCTaHOBKH fIK
Pery/isiTOpH  eNCKTOPAaNbHMX — PeaKiii  He
HACTUTBKM MIHIIUBI, $SK JYMKH, 1 HE Taki
cTabuIbHI i1 0OMexXeHi, sIKk Ha0lp IIHHOCTEH.

OpHak CBOTOJHI  €JIEKTOpalbHI  peakuii
JIOCUTH 9acTo (HOPMYIOTh (1)ax1Bu1 3a JIOTIOMO-
rol0 MOMITHYHHX TEXHOJOri (mponarauia,
NOJITHYHA peKJiama, OpraHi3alis IUCIyTiB,
KPYIJIUX CTOJIB TOINO), SIKI CTBOPIOIOTHCS
HOJITTEXHOJIOTAMH, 1IMi/DKMEHKepaMu, criupai-
TEpaMH 1 TIONIMPIOIOTHCS dYepe3 pi3HI KaHalu
KoMmyHikarii. Taka parioHami3alisi eJleKTo-
PABHHUX TPOIECIB 3 OOKY MOJITHYHUX aKTOPIiB
MICTUTh 3HAYHUN MaHIMyJISTUBHUA KOMITIOHEHT,
SIKMA  BUKJIMKAe OakaHl JJIsg eNITH peakiii
TPOMaJISH.

BpaxoByroun pi3HOMaHITHI YUHHHUKH, SKi
BH3HAYAIOTh  peakuii  BuOOpUIB,  MOXKHA
cq)opmymosam Taki MOJENl EJIEeKTOPaTbHUX
peaKiiii:

1. Perpopednekcis. barato cydacHux
HAYKOBIIIB BBaXXa€, 1110, K MPABUIIO, TPOMASTHH
TOJIOCYIOTh pe(bneKTopHo HECBIZIOMO.
Hanpnma}:{, TOJOCYBaHHS BiI0OYBa€eThCS ,,3a
TpaauuUi€en”, ,,3a 3BUUYKOI0”. [HIIUMU cioBamu,

€IeKTOpalibHI  peakmii TyT  BU3HAYAIOTh
NOJITHYHI TpaauLii KpaiHH, COLialbHOI TPYIH,
CTYIIiHb  iXHBOi  BIUIMBOBOCTI, 1CTOPHYHHIMA

MOJIITHYHUN JIOCBIJI, 3aIliKaBJICHICTh TPOMAaJIsTH
y TOJNITUYHHUX TIpolecax du OalmyXicTh 110
HUX, /IO, HalpHKJIaJ, BIIACHE IPOIECY
TOJIOCYBaHHS TOIIO.

2. ImimkeBa  MoOeNb, KOJW  peakIii
BHOOPINB BU3HAYAIOTh BJACHE IMIJK, OpeH i
penyTaiiis  MOJMITHYHOTO aKTopa. [HIWMU
cloBaMH, 4epe3 BIJICYTHICTh 6e3nocepez{H1x
KOHTAaKTiB 13 BHOOpLSAMH camMe TOJITHYHI
TEXHOJOTIT CTal0Th OCHOBHMMH YHHHHKAMHU
(dhopMyBaHHS CHICKTOPAJIbHUX peaKuu/I
TPOMa/JISH. BuuaroTnscst OqleBaHHH 1
yrnojo0aHHsT TpPOMajasH, a Ha IX OCHOBI
pETENbHO TMIiAOUPAIOThCS 1 BIPOBAKYIOTHCS
MIOJIITUYHI TEXHOJIOTII.

3. ParioHajicTHYHA MOJIENb, CYTHICTD SIKOT
MOJIATAaE B YCBIIOMJICHHX PEAKIlisX 1 MOTHBax
MOBE/IHKA TPOMAJISIH. Y MeEXax Iliel Mojeli €
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IparHeHHs: BUOOPLIIB, IIEpII 32 BCE, pean13yBaTI/I
BJaCHI MOTPeOM Ta MaKCHUMi3yBaTh CBOI
iHTEepecH. Taki  enmexTopasbHI  peakiii
XapakTepH1 UIs TPOMaJsH 3 JIOCHUTh BHUCOKUM
piBHEM TOJITHYHOT KYJIBTYPH 1 CBIIOMOCTI.

4. IneomoriyHa MOJENb 3aCHOBAaHA Ha
TOMY, IO y TIOJITHYHUX MAPTisX YU KaHIAUIATIB
€ MPUXWIBHUKH iXHIX 11€0JI0rii, 5SKI pearyroThb
Ha MOJIITUYHI MPOLECH, BUXOMYH 13 yCTATCHUX
17ICOJIOTIYHUX TTIEPEKOHAHbD.

5. AIMIiHICTPaTUBHO-IIPUMYCOBA MOJIEIb.
Tyt #inerscs npo THUCK 3 OOKY NMEBHUX BIaJHUX
CTPYKTyp (HiAKyHn, morpo3u, (iHAHCOBHM 1
GbiBuyHWA  THCK, OOINSHKH, IIIaHTaX) Ha
BHOOpPIIB. B yMoBax nemokpaTtu3zailii Takui
TUCK a0o crae OuUlbIl 3aByajJbOBaHUM 1
3MIACHIOETBCSL  37e0UTBIIOrO  Yepe3  pi3Hi
NICUXOJIOTIYHI MaHIIyJIATUBHI TEXHOJOTIi, abo
B3araji 3HUKAE.

6. Mopenp 3aXHCTy MOJIATa€ y BAHUKHEHHI
y T[eBHOI TIpymu BUOOPLIB  MpParHEHHS
,»3aXUCTUTU KaHAuJara (MOMITHYHY MapTiio),
MPOTH SKOTO OyB 3aCTOCOBAaHM KOMITPOMAT,
METOJIU ,,4OPHOTO Miapy”’ Ta iH., 0 BUKIMKAIIO
OakaHHS TIATPUMATH WOTO, a, BIAIMOBIIHO,
Bi/IaTH 3a HBHOrO CBiK Tojoc. TyT OCHOBOIO
peaxIiiii TpoMaasH BHCTYNAOTh XapakKTepHI ix
€MOIIITHO-TICUXOJIOTIYHI Ta KYyJbTYpHI pHUCH,
OCHOBHI 3aco0u 1 KaHanmu mnepenavi iHdopmariii
Ta CTYHIHb JIOBipU 10 HUX Towlo. B VkpaiHi, gk
MPaBWIO, 3HAYHY MiIATPUMKY 3 OOKY TpOMajsiH
Ma€ OMO3HWIisS TOMY, IO B YMOBAaxX TPHUBAJIOL
KpHU3U XapaKTePHUMHU € MPOTECTHI HACTPOI.

7. Mogens HaBitOBaHHSA. 3pO3yMio, IO

HAeTecss NpPO  MaHIMYJILII0  CBIJOMICTIO
BHOOPIIIB  4Yepe3  MOJIITHKO-KOMYHIKaTHBHI
TEXHOJIOT1I.

8. Mopenb MOBEAIHKOBOTO CTEPEOTHILY.
MoBa #ize mnpo HasABHICTH/BIACYTHICTH Ta
OCHOBHI OCOOJIMBOCTI CTEPEOTHIIIB IOJIITUYHOL
MOBE/TIIHKH SIK TIOJITHKIB, TaK 1 TPOMAJISH.

9. I'pynoBa  momenb Mae Barome
MICUXOJIOTIYHE  MIATPYHTS,  HAETbCS  TpO
NPUENHAHHS IO AYMKH  OLIBIIOCTL, 70

NOJITHYHUX TpedepeHiil pedepeHTHOT Tpynu
Yy TPyHNH WICHCTBa (sIBHLIE KOH(DOPMI3ZMY).
JlocuTh dYacTto JIOAMHA TPUETHYIOTBCS 0
OYMKH TIeBHOI Trpymu oci®0 uepe3 BiIacHy
HEKOMITETEHTHICTh, ~ KOMIUIEKCH,  IIyKalOuu
TICHXOJIOTTYHOTO 3aXKCTY 1 KOM(bopTy

10. Mozenb  iHAMBINyaIbHOI 3HA4YIIOCTI,
TOOTO e NMEPEKOHAHICTh BHOOPLI B TOMY, IO
BIJIABIIM TONIOC 34 NEBHY MOIITUYHY CHIy, BIH
BiZirpae BAKIMBY POJIb Y peamizamii cBOiX
CKCIICKTallil 1 Haliil Ha MaiibyTHE.

VYeci mepepaxoBaHi MOAENI €I€KTOpPaIbHUX
peakimiii 3yCcTpi4aroTbCs HaA MPAKTUII, ale
CBOTOJIHI CIIOCTEPIraeTbCsi 3CyB y OIK iX
TexHosorizarii. CydacHuid BHOOpEIh OTOUYCHUH
MacHBOM iHpopMartii, po3ryOIeHmit i
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NePEBAHTAXCHUH, TOMY BUCTYIA€ TIAXOISIUM
00’€KTOM ISl MAHIMYJISIINA 3 OOKY MOTITUYHHUX
aKTOPIB y MPOIIECi MOJITUIHOT KOMYHIKAIIii.
OkpemMuM  BapiaHTOM  KOMYHIKAIii €
BHOOPH, KOJTM MOXKHA TIO0AYUTH CTYIIHb JOBIpH
JI0 TIOJIITHKIB, OIIIHKY €()eKTUBHOCTI JIsUIBHOCTI
NOJITHYHUX aKTOpiB Tomo. Po3rmsHemMo sk
MPUKIIA]] €JIEKTOPAIBHUX PEakIiil pe3ylbTaTh
npe3uieHTchknx BHOOpiB 2004 p. 3po3ymiino,
110 Yepe3 CBOO MAacOBICTh BUOOPH TAKOTO PiBHS
BUKIIOYAIOTh  JUIsl  OUIBIIOCTI  TpOMAaJsiH
MOKJIUBICTh MOBHOIIIHHOT ocobucroi
KOMYHIKAIIi] 13 KaHauAaTaMH, sIKi 0al0TyIOThCS
Ha 11ei moct. ToMy ocHOBHaA 00poThOa 3a Biaay
(hakTHIHO TIepEeHOCHUTHCS 31 cepu peanbHOT
NOJIITUKKM B  iHGOpMaliiiHuil  (BipTyasbHUN)
npoctip.  3po3yMino, 1o MibK €000
KOHKYpPYIOTh YK€ HE peallbHI TMONITHKH ¢

MOJITUYHI 00 ’€JHAaHHS, a IXHI IMIJKI, SKi
TPAHCIIIOIOTBCS Ha BUOOPLIB uepe3 Ppi3HUX
nocepeaHukiB. [IpupoaHO, IO B Takiid cuTyarii
HaJ3BUYaiHO 3pocrae poib came 3MI sk
OJIHOTO 3 OCHOBHHX IHCTPYMEHTIB JIOBEICHHS
1ux o0pasiB 70 BUOOPIIS.

[likaBUMH € COIL[OJOIIYHI JOCIIIKEHHS
moao  crymeHs  BrmmBoBocti  3MI Ha
eICKTOpaTbHI repeBaru i yac

MPE3UICHTCHKOI TIepeABUOOpHOIT KammaHii 2004
poky. Jlnsa nocmipkeHHss Oynum BUKOpPHCTaHI
JlaHl MOHITOPUHIOBOI'O MPOEKTY, 3I1HCHEHOTo

Komitetom ,,PiBHiCTP MOXJIMBOCTEH’  Ta
Acomiamiero ,,CnulbHUH  TIPOCTIp”, 30Kpema
o0CST TPHUCBAYEHOTO KaHAWAATaM Ha TIOCT
npe3ujiecHTa YKpaiHu edipHOro dyacy Ha
JiepKaBHUX TesnekaHanax (tadm. 1) [5, ¢.23].
Tabmuus 1.

3asexkHicTh KiJTbKOCTI I0J10CiB, BIIIAHUX 32 KAHAWIATIB MiJ Yac Mepuoro Typy
npe3uieHTCbKUX BUOOPiB 2004 p., Bix 00csry npucBsidyeHoro im egipHoro yacy Ha gep:KaBHUX

TeJEeKaHaJIax

Kanaunat Ha mocT npe3uyieHTa Tomocu 3A l_ulggicc;flffigieiiii?lﬂafl:eié
IOmenko B. A. 11125 395 22 558
Surykosuu B. @. 10 969 579 57 158
Mopos O. O. 1621 154 3920
Cumonenko I1. M. 1 388 045 6063
Birperxo H. M. 426 897 64
Kinax A. K. 260 890 1414
SlkoBenko O. M. 218214 15
Kopunacekntii /1. O. 49 641 117
PxxaBcekuii O. M. 40 664 50
bazunok O. @. 8917 25

3a nanumu Taba. 1 MOXHA CTBEpAXKYBaTH,
[0 KIIBKICTh TOJIOCIB, BIOAAHHX 3a TOrO YH
IHIIOTO ~ KaHAWAaTa Ha TOCT NPEe3UCHTA,
3aNIeKUTh  Bil 00CATY TNPHUCBAYEHOTO  iM
ediproro gacy. To6to BB 3MI Ha macoBy
MOJIITUYHY CBITOMICTD 1 €JIEKTOpaIbHI peaKiii €
notykHuM. {0 Tely  migkpeciaroTh 1
MoMapaH4eBi  TOMii, KOJIH  3acTOCYyBaHHS
PI3BHOMAHITHUX  TEXHOJIOTIM  TPUBEIO  JI0
OaxaHOTO pe3yJbTaTy — peakiii TpoMasH,
TOOTO MacoBa ydYacTh TPOMAJSH Yy aKIisx
nporecty 2004 p. Takox TMOKAa30BUM ISt
HAIIOTO  JIOCHI[UKEHHS €  BIJICOTOK  THX
rpOMajisiH, $IKI HE TMPHUXOAATh Ha BUOOpUY
JUTBHHMITIO, IO CBITYUTH MPO OaiyKicTh abo €
MPOSIBOM MPOTECTY.

Tak, efnekTopanbHa peakilis MPOsBISETHCS B
pi3Hux  ¢opmax, y TOMy UHMCIl B
IH/IMBIyaIbHOMY MOJIITAYHOMY BHOODi, WO €
MiATBEP/DKCHHSAM  TIOJITHYHOTO  ynoo0aHHS,
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JKe, y CBOIO 4epry, iHTerpye y coOi pi3Hi
acreKTH MOJMITHYHOI cBigomocTi. [lomiTHuHmit
BUOIp (K TIpOIleC MPUUHATTS  PIlICHHS)
MPUITyCKa€e TMeBHY 1H(OPMOBaHICTh Cy0’eKkTa
Ipo TONITHKA, sIKa, B CBOK YEpry, €
HaWBaXJIMBIIIUM KOTHITUBHUM KOMIIOHCHTOM
MOJIITUYHOT cBiomMocTi. OnHak kpim 3MI, mis
IpPOMasTHUHA TIPAKTHYHO HEMA€ 1HIIOTO KaHAITy
OTPUMaHHs MOJITUYHOI iHpopMalii. B mpomy
TUIaHI IMIKaBUMU € JIOCHIDKCHHS B3a€MO3B’SI3KY
MDK iHGOpMaliHHUM IOTOKOM 1 3MiHaMu
EIIEKTOPAIbHUX ~ peakwid rpomansH. Taky
MOJKJIMBICTh I PE3YJIbTATH MOHITOPHHIO-
Boro mpoekty Kowmitery ,PiBHICTE MOXIH-
BocTel”’, Acomiamii ,,CmineHUE TpocTip” Ta
MpoekTy, 3AaicHeHoro ®ounjom ,,Jlemokpa-
tryHi iHimiatuBu” 1 Ilentpom ,,Commc” 3a
niepiof 6epesenp-nmuctonan 2004 p. O6’exramu
JOCII/DKEHHST 00pali 4YOTUPHOX MOIYJISIPHUX
YKpaTHChKUX TOJTIITUKIB (O. Mopos,
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I1. Cumonenko, B. IOmenko, B. SnykoBuu)
(tabx. 2) [5, c.22].

Tabmuus 2.

Kopeasiuisi Mmizk iHpopmManiliiHuM BILITHBOM TA €JIEKTOPAJIbHOI0 PEaAKIi€l0

Kanmunat Ha moct npe3unenTa KoedimienT kopemnsiii

Mopos 0.0.
Cumonenko I1.M.
IOmenko B.A.
Snykouy B.O.

Sk 06aynMo, €NeKTOpaTH PI3HHUX IOJITHKIB
XapaKTePU3yIOThCS pi3HEM CTyTIEHEM
1H(pOpMaLiHHO] quJmBOCTl [HIIMMH crioBaMmu,
€ TIOJITUKH, YU eNeKTOpaT OLIbII CTIMKHHA 110
lH(bOpMaLIII/IHI/IX aTak (mpomaraHjau), i Ti, 4Yui
€JIEKTOpAT JOCUTHb JIETKO MiJJIA€EThCS BIUIUBY
3MI. Comionoramu 3agikcoBaHi BUINALKH K
MO3UTUBHOI'O, TAK 1 HETATUBHOTO B3a€EMO3B ${3Ky
MPEJCTABICHHS TIEBHUX MOMTUKIB y 3MI it
PiBHSI MIATPUMKH [UX MOJITUKIB HACEICHHSM, a
TaKOX BUMAAKH BIJCYTHOCTI KOPEJAIIi IHX
MOKa3HUKIB [5].

HaBeneni jgami cBigyarh, IO MifBUIIEHA
iHpopMaliiiHa 4YyTIUBICTH Oysia XapakTepHa
IS €JICKTOPATIB II. CuMoHeHKa  Ta
B. SluykoBi4a, TOGTO HepeBaxkHy OLIBIIICTH iX
CTaHOBIATH  Ti, SKI  TOEAHYIOTH  CBOI
ynonobaHHs 3 iH(pOpMAIi€l0, OTPHUMAHOK 3
TeneBi3iiHUX KaHaiiB. B enexropati O. Mopo3a

OinpIICTh  BUOOpIB  CHaOKO  MiIal0ThCS
BBy 3MI. Hapemri, B emekropari B.
IOmenka  pmocurh  OaraTto  moaei, 4wl

yHnoJo0aHHs MOXHA MOSICHUTH HPOTECTHUMU
HACTPOSIMH, TOOTO HiATPUMYIOTH TOTO, XTO B
OIIO3HIIiT a00 TOro, KOTo JIal0Th.

Jns  Hac IiKaBUMH €  pe3yJbTaTu
JOCTIDKEHHS, SIK€ TPOBOAMIOCH [HCTUTYTOM
comianbHoi Ta momiTHyHOI ncuxonorii AITH
Vkpainu. Pedynprat onuTyBaHHS MiATBEpAU-
JM, 10 BIUIMB ToBioMiieHb B 3MI (oco6smBo
Ha TeneOavyeHHi) Ha BHOIp yKpaiHIiB OyB
JIOCUTH 3HAYHUM. 30KpeMa cepel BUOOPIIB, AKi
BXKE€ BU3HAYWINCh, 32 KOTO TOJOCYBAaTUMYTh,
30,2 % 3a3HaumiIM, TI0 HA IXHE pIlICHHS
HAMOUTBIIOW  MIpPOK0  BIUIMHYJIM  BHUITYCKH
TEJIeBI3IHHUX HOBHH; BIUIMB HA CBOE PIIIEHHS
nyOmikamiii y razerax BusHaimu 19,3 %
ONMTAHMX; BIUIMB pPEKIAMHHUX pPOJMKIB Ha
tenebauenni — 15,9 %; BmnuB iHpopMarii,
po3mimieHoi B Intepueri — 6,7 % omnuTaHUX.
Takum umHOM, OLnbII, HiK 72 % ONUTaHUX Yy

CBOEMY BUOODI OpiEHTYBAIUCS Ha
nosimomiienHs 3MI [6, ¢.108]. Tyt Bapro
3ayBaXUTH, MI0 B MpOIeCi MPOBEACHHS
COLIOJIOTIYHOTO OIUTYBaHHS 010

€JIEKTOPAJIbHUX TIEPeBar BaKJIMBO BPaXxOBYBaTH
BIJICOTOK THX, XTO BiJMOBHUBCS BINIIOBIIATH Ha

BiacyTHICTh 3HAUMMOT KOPEISIIil
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0,782664
-0,41478
0,70685

nocrasieHi nutanHs. Lle sk pas Ti rpoMajasHuy,
SKI a00 He BHU3HAYWINChH, a00 HaJaIITOBaHI
HEraTWBHO, 3 SKUMH € CEHC I[paltoBaTh
MOJIITUKAM JUTsl OPMYBaHHS Oa)KaHMX PEaKIliit
(HampuKJyIaa, 3a’y4eHHs 0 CBOro Tabopy).
TaxkuM YMHOM, BU3HAYATHHUMHU YHHHUKAMH
€JIEKTOPATTbHHX peaxIiiii € BIUTUB TOJITHIHUX
TEXHOJIOT1H uepes 3MI (3okpema, IHTEpHET) Ha
NOIITHYHY CBIZOMICT (CTYIIHb BIUIMBY MOXC
OyTu:  MakCUMaJbHUM,  MIHIMAJIbHUM 1
3BopoTHUM). [Ipore um crpusie eheKTHBHOCTI
noJiTHyHOi KoMyHikanii Brums 3MI? Ha »xans,
MOKU 110 Hi. Take Hamie NpUNYLIEHHS
MIATBEP/UKYIOTh 1 JTOCIIHKEHHS TOJITHYHOT
KOMYHIKaIii MK MapTiiMH 1 TpoMaJsHaMH,
HaNpHKIa, y M. Binaung .Pesynpratn
HayKOBUX  pO3pOOOK  MOKa3zalnd, L0 €
HE/IOCTAaTHIM BUCBITIICHHS B KOMyHaJIbHUX 3MI
BiHHMYYMHY [iSTBHOCTI MICHIEBUX JIETYTAaTiB,
napTiHux ocepenkiB  (iHopmallist HOCUTh
MEPEeBAXHO PEKIAMHHUM XapakTep), a TaKoxX
BIJICYTHI 3BOPOTHIM 3B'A30K 13 BHOOPLSMHU.
Tob6ro B wmicueBux 3MI mnpakTHuHO He
BHCBITJIIOIOTBCSL SIK peajibHA [ISUIBHICTH I10JIi-
THUKIB, TaK 1 €JIEKTOpaAJIbHA PEAKIIisi TPOMaJIH.
LLIO CTOCYETBCSA IHTepHeTy, TO KOPHCTyBadi
(cranom Ha 2011 p. ix B Ykpaini npubnustHo 3
MJTH.) € rpoMajiTHaMK JOCUTD
IHTEIeKTYJIbHUMH, 1 3100yTH IXHIO
NPUXWIBHICTh € CKJIAQAHUM 3aBIaHHSIM s
nosituku [7]. Ilpore iX enekropaibHi peaxiii
MOXYTh OYyTH TOKAa30BUMH 1 KOPUCHUMH JIJIsI
PO3BUTKY TOJIITUYHOT KOMYHIKaIli. YKpaiHChKI
MOJIITUKA aKTUBHO BHKOPHCTOBYIOTH [HTEpHET,
alle B KOXKHOTO 3 HHX € TMEBHI HEIONIKH B
OpraHi3ailii KOMyHIKaLlii i3 HACCICHHAM, B TOMY
YuCi 1 JIedkl TeXHiYHI MOMEHTH [8]. TaK i
gac mpe3uaeHTchkoi kammanii 2009 p. cBoi
,IHTepHeT-nipencTaBHuITBa” Oy y 11 3 18
KaHAMJATIB TEPIIOro Typy, OJHAK Ha IyMKY
AHATITUKIB, ITOJITTEXHOJOTH Ta MOJNITHKHA HE
BpaxyBaJl OCOOJIMBOCTI TIJI00AJIbHOI MEpEexi,
MIPAIIOIOYH 3 HEO, 5K 3 Tpanuiinaumu 3MI [9].
Opnak He TUIbKM BHOOpYl KammaHii €
MOKa30BUMH B IJIaH1 €JIEKTOPAJIbHUX peakiil,
me me W BUCTYNHM TPOMAASH 3 aKIIsIMHU
MPOTECTY, MITUHTH TOWIO, SIKi, HA HAII MOTJISA, €
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CBIAUYEHHAM  HEE(EKTHBHOCTI  IOJIITUYHOL
komyHikauii. TlpaktiuHo — 30BCiM BiﬂcyTHi
CBOTOJHI TaKi (GOpMH MONITHIHOT KOMYHIKALIIL,
K TPOMAJChKi  CIyXaHHS,  IPOMajChKi
obroBopenHs,  IHTepHer-koHpepeHmii Mk
HOJITUKAMH 1 CYCIIJIBCTBOM, I1HTEpaKTHBHE

CHUIKYBaHHS 13 JiiepaMH TapTiid, HEaKTUBHA
poboTa TPOMaACBKUX NpHUIMalIeHb MapTiIHHUX
OCEPEJIKIB TOIIIO.

OTxe, MOXHA 3pOOUTH BUCHOBOK, IO, TIO-
mepiie, eIeKTopalbHI peakmii (ydacTb y
BI/I60an abCeHTeI3M, aKui'l' MIPOTECTY,
KOMyHlKaIIISI yepes 3MI) 3IIACHIOIOTBCS B
MeXax pI3HUX MojJened 1 € TIOKa3HUKOM
e(eKTUBHOCTI/Hee(PEKTUBHOCTI MOJII TUIHOT
KOMYHIKarii B cHCTeMi ,,HoniTI/IqHa eJiTa-
rpomasian”. Ilo-apyre, enekropanbHi peauii
MOXHA  IOAUIMTH  HAa:  palioHaibHI 1
HepaiioHanbHi.  Tak, —paijioHanbHi — peakuii
CHOTOJIHI IIIe HE Ha6me MacoBOr0 Xapakrepy,
BOHH € TIEPEBAXXHO HEYCBIAOMIICHUMH 1
pe3yiabTaTaMu  BipHO chpopmoBaHHX i
nijidpaHuX KOMYHIKaTUBHHX TexHosoriil. Ilo-
TPETE, CY4aCHUH CTaH EJIEKTOPaJIbHUX PEaKIii
€ CBIIYCHHSIM ICHYBaHHS 1 MEBHOI cradimizarii
OJIHOOIYHOI  MOMITUYHOI  KOMyHiKamii B
YKpaTHCBKOMY CYCITUTBCTBI, ii Hee(EeKTHBHOCTI
Ta TEXHOJori3amii uYepe3 HEBHCOKHH piBEHb

NOIITHYHOI  KYIbTYPH CYCHIJ'IBCTBa B3zaraui
BHCOKHH CTYIIiHb pau10Han13au11
EICKTOPAIbHUX  peakmii €  CBIJYCHHSIM

feMokpatu3arii cycminbersa. Ilpasisda enira,
3a BEIMKUM paxyHKOM, HE 3allikaBlieHa B

pauionanizauii €JIEKTOPAJIbHUX peaxuiit
rpoMaassH 1, 3BHYAiiHO, B  IIiJBUIIEHHI
edexkTuBHOCTI  KoMmyHikamii. Tomy  cami

TPOMAaJISTHU TIOBUHHI 1HIIIFOBATH TIONITYK IIISXiB
ONTHUMI3aIlii MOJITHYHOT KOMYHIKAIlii, BUSBJISTH
pi3HI BapiaHTH eNEKTOPATbHHUX PEaKIii, sKi
OyAyThb CHOHYKAaTH MPAaBIIAYY €Ty MpPaIlOBaTH
edexTuBHIime. BiamosinHo, momanbii HayKoBi
PO3BITKM BXKJIMBO CIPSMYBaTH Ha PO3POOKY
METO/IiB M1 ABUILIECHHS parioHaIbHOCTI
KOMYHIKaIlii Mi» TOJIITHKAaMH 1 TpOMaJiTHaMH, a
OCKUTBKHM paIliOHANBbHICTh 3aJeKUTh B PIBHS

HOJIITUYHOT KYJIBTYDH, TO noTpiOHO
JTOCT/DKYBaTH ~ MEXaHi3MH  ii  PO3BHTKY.
JlonaTkoBoro BHUBYEHHS noTpedyTh
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MOKJIUBOCTI Mepexi [HTepHeT sk TPOCTOPY st
peaiizanii eneKTOpaIbHUX PEaKIIiid.
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