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Polumysna O. Social networks as a means of communication for people with special needs (based on 
the example of the “VKontakte”). The article analyses the role of computer technology and the Internet in the 
life of people with special needs. It also considers the influence of social networks, in particular the social 
network “VKontakte”, on the communication of these people, their adaptation to social environment.
Keywords: communication, social networks, internet community. 
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Polyakova A. Problems of people with special needs in the newspaper «The Day». The article examines 
the frequency and method of supplying the needs of people with special needs in the newspaper «Day». The 
author analyzes the context of discussing the problem: social and information policy, legal and regulatory, 
economic, cultural, media. Here are analyzed the temporal dynamics of the representation of the problem – 
newspaper articles vary quantitatively (increasing the number of mentions of the problem), and qualitatively: the 
transition from the information approach – to enlightenment. The importance of the problem in the design of 
correct use of terms to refer to the problems of people with special needs is studied. Journalists use traditional 
and modern terminology: next to the word «disabled», «people with disabilities» use «people with disabilities», 
«person with disabilities». Ethically acceptable symbols and their opposites: «people with disabilities», «blind», 
«a person who is hard of hearing», «mentally ill people», «people with mental or emotional disorder» – and 
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