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MIKOCOBUCTICHUM ACITEKT HNEJATOI'TMHOTO AIAJIOTY B IIAI'OTOBLI MAWBYTHIX
MEHEJI’KEPIB 1O KOHCTPYKTUBHOI B3AEMOJII B CUTYAIII KOH®JIKTY

Y cmammi sucsimneno pons misicocoducmicno2o acnekmy nedazociunozo 0ianoey 8 nio2omosyi MauOymHix
MeHeOddicepis 00 KOHCMPYKMUBHOI 63aemo0ii 6 cumyayii kongnixmy. Iledacoeiunuiil dianoe po3ensioaemocs K
YMO8a [ 0OHOYACHO CROCIO PO3GUMKY MAKUX NPODECIIHO BANCIUBUX O/ KOHCMPYKMUBHO20 BUDIULEHHSL
KOHGIIKMIE 0cOOUCMICHUX AKOCMEl MAtIOYMHIX MeHeOdcepis, sIK MOJePAHMHICIb MAd eMIAMIUHICIb.
Busnauerno ocnoeni npunyunu no6yoosu diano2iunoi 63aemodii' y nedazoziunomy npoyeci. 3pooieHo 8UCHOBOK,
W0 BUKOPUCMAHHS 0iaN02y 8 Npoyeci HABYAHHS KOHCMPYKMUBHOM)Y BUPIUEHHIO KOHMIIKMI8 crumynoe
CAMONIZHANHA | CaMOPO38UMOK CIMYOeHMI8.

OpHiero 13 BH3HAYAJIBHUX 3acajl Cy4acHOTO TyMaHI3My € TEepEeKOHAaHHS Yy BEIMYE3HHMX MOKIHBOCTAX
TapMOHIMHOTO PO3rOpTaHHS IIO3UTHBHHUX JIOJCBKUX 3JaTHOCTEH, IO 3HAXOAATH BHAB y NPOAYKTUBHIN
Cy0’€KTHIH aKTMBHOCTI 1 KOHCTPYKTHMBHIH JianoriuHii B3aemoxii cy0’extiB [1: 12]. ¥V cBitni cyuacHoi
napajurMi rymasizaiii BHIIOi npodeciiiHoi OcBiTH oAHMM i3 1i MpPIOPUTETHUX HANpPSMKIB € Aianorizaris
MeIaroriyHoro MpOLECy, SKa BUSIBISETHCS y BUKOPHUCTAHHI AialloroBux (opM i METOIIB HaBYaHHS, aKTHBHiil
CHiBTBOpUYOCTI MalOyTHIX (haxiBIiB, HOOYIOBI 'YMaHICTHYHUX CY0’ €KT-Cy0’ €KTHUX BiIHOCHH MK BUKJIaJla4aMH
1 CTyZleHTaMH, CTBOPEHHI CIPHSTIMBOTO CEpEJOBHINA JUIl CaMOaKTyamizalili Ta HpodeciiiHOro po3BHUTKY i
CTaHOBJIEHHS MaiiOyTHBHOTO (haxiBII.

JlocHiKeHHAM [IAOTIYHOI IMearoriqHoi B3aeMOJil 3aliMalOThCS BITYM3HSHI Ta 3apyOiKHI HAYKOBII
B. B. Aanpiesceka, I'. O.Bbamn, JI. 1. Boromonosa, JI. K. Benutuenko, A.T. Bommmens, B. B. 'opmkora,
I. A. 3a3t0H, B. O.Kan-Kamnk, O.B. Kupuuyk, TI.O.KosamsoB, A./l. Kopons, 0. O. Kocrromixo,
A. B. Mynpuk, B. A. Cemmuenxo, 1. @peiipe, A. B. XyTopckoii, sIKi MiAKPECTIOIOTh BAKIMBICTD AIaJOTy I
onTuMi3amii Mpolecy HaBYaHHSA, TBOPYOi caMopealisaiii, PO3BHUTKY J>XHUTTEBO AaKTUBHOI 1 TyMaHICTHYHO
CIPSIMOBAHOT OCOOMCTOCTI.

VY CBIIOMITIOIOUH TIOTY)KHUH AWAAKTUYHUNA TOTEHIiaJ] MeJarorivHoro Jiajory Juisl akTHBi3alii Mi3HaBaJbHOT
JUSUTBHOCTI, MiZBHINEHHS MOTHBAIIi, e(eKTUBHOrO (OPMYBaHHS 3arajJibHUX 1 CIEIiaJbHAX HABHYOK Ta BMIHb,
PO3BUTKY TBOPYOT0 MUCJICHHS, HArOJIOIIYEMO Ha 3HAYYIIOCT] 1HIIOTO acleKTy Aialory B IeJaroriyHii npakThuii
— MIDXXOCOOHCTICHOTO.

MeTo10 CcTATTi € BHCBITJICHHS pOJIi MENArorivyHoro Aialory B IIArOoTOBHI MaiOyTHIX MEHEMKepiB 10
KOHCTPYKTHUBHO{ B3a€MO/Ii1 B CUTYyaIlii KOH(IIKTY Ta OCHOBHUX HPUHIIMITIB TOOYIOBH AiaJIOTIYHOT B3a€EMOIIT MiXK
BHUKJIAJa4aMH Ta CTYJCHTAMH.

VY rmeparoridyHOMy TpoOIeci Iialor TIepemac OCOONHMBHN CTaH MiDKOCOOWCTICHHX BIZHOCHH, YOCOOIIO€
B32€EMOJIII0 PI3HUX MOMNISA/IB, THIIB MHUCIIEHHS, LIHHICHUX 1 CMHCJIOBHX IO3MLIH, KyJIbTYpPHHX ETaJIOHIB,
PO3KpHBAE HEMOBTOPHY YHIKAJIbHICTH OCOOMCTOCTI, € CIIOCOOOM CaMOBUPaXKEHHsI i yMOBOIO 11 pediiekcuBHOTO
CaMOPO3KPHUTTA 1 CaMOpPO3BUTKY. TOoMy AiajoriuHa B3aeMOJisl B CHCTEMi Cy4acHOi BHIIOi OCBITH HaOyBae Bce
OlbIIOro 3HauYeHHs sl GOpMYBaHHS T'YMaHICTUYHO CHPSMOBaHOI ocoducTocTi (axiBus, akTyamizauii iforo
KOHCTPYKTUBHHX IOTEHLIHHUX MOXJIIMBOCTEH. Tak, 0coOJMBY pOJIb MiaJIOTIYHOI IeAaroriyHoi B3aeMomii y
BUILIN mpodeciiiHiii ocBiTi BOaYaeMO B TOMY, IO MDKOCOOMCTICHMH Mialor BUKJIaaaya 3i CTYICHTaMH €
e(eKTUBHUM CIIOCOOOM PO3BUTKY IPOQECiiHO K COLiaIbHO BaXKIIMBHX OCOOMCTICHMX YTBOpEHb MaHOyTHIX
¢axisuiB. HeoOxinHoro, 3 ormsany Ha (QyHKIiOHAIBHI 00OB’sI3KM Ta crieludiky (axoBoi HisUTBHOCTI, a TaKOX
30UIBIICHHS. B CKJIAJHUX CKOHOMIYHHX YMOBaX CHOTOJICHHS pPiBHS KOH(QUIIKTHOCTI B mpodeciiiHiil cdepi, €
3/IaTHICTh MafOyTHIX MEHEIKEPIiB 10 KOHCTPYKTUBHOI B3a€MOJIi1 B CUTYaIlil KOH(IIKTY.

Cdepa MeHEmMKMEHTY 3aiiMae ogHE 3 MEPIIMX MiCHb 3a PiBHEM KOH(QIIIKTHOCTI, OCKUIBKH OpTaHi3aIlisf
e(eKTUBHOI CIIBIIpaIli JroAel, CTBOPEHHs CTUMYJIIOIOUMX MEXaHi3MiB Tpalli Ta peanizaiis QyHKII1 KOHTPOIO 3a
TIATBHICTIO MiUIETNIUX Tependadae 3MiHCHEHHS IMOCTIMHOI MIDKOCOOMCTICHOI B3aeMOJil, Mg dac sKoi
3aKOHOMIPHO BUHHUKAIOTH CYIEPEUKU Pi3HOI BEIMYWHH 1 CKIIQAHOCTI. Y CydacHi Teopii MEHEIKMEHTY, Ha JKab,
BCe III€ JJOMIHY€ PO3YMIHHS MPOIECY YIPABIIHHS SIK Cy0’€KT-00’€KTHOTO 3B’S3KY, B IKOMY (DYHKIIiSI MEHEIKEpa
3BOJIUTHCS /IO BiJJIaBaHHS HAKa3iB Ta PO3MOPSKEHb, a MiJJIernii € 00 €KTOM BIUIMBY. AOCOJIIOTHO IHILOIO 32
CBOEIO (POPMOIO 1 3MICTOM € CY0’ €KT-CY0 €KTHA B3aEMOJIs, Ky MH BB2)KaEMO €IMHOIO0 €(EeKTHBHOIO (HOPMOIO
MDKOCOOHMCTICHOT B3a€EMOIIT MiJl 4ac KOHCTPYKTUBHOTO PO3B’s13aHHsI KOHQIKTIB. Cy0’eKT-cy0’€KTHA B3a€MOZIis
XapaKTepU3y€eThesl TYMaHICTHYHOIO YCTAaHOBKOIO MAPTHEPIB, aKTHBHICTIO 000X YYaCHHKIB y IpoLeci B3aeEMOIl,
piBHICTIO 1X OCOOMCTICHMX MO3HWIH, BIAKPHUTICTIO I OJHAKOBOIO MIpOIO BIUIMBY OJHi€I CTOpOHHM Ha iHIIY,
TOTOBHICTIO JIO0 JiaJIOTy, TParHeHHSM IO IOTOKEHOI B3a€MOJil Ha OCHOBI CITIBIIpami Ta B3a€EMOPO3YMIiHHSL.
OTxe, OHIEIO 3 TOJOBHUX YMOB peaii3alii ryMaHICTHYHO CIPSIMOBAHOTO IPOIECY YIPaBIiHHSA € OpraHizallis
B3a€MO/Ii1 KepiBHUKA 3 WICHAMH KOJICKTHBY Ha Cy0’ €KT-Cy0’ €KTHIH OCHOBI.
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Bicnux 2Kumomupcorozo oeprcasnozo ynisepcumemy. Bunyck 61. Ileoazoeiuni nayku

Y Mexax HaIoro MOCTIKCHHS KOHCTPYKTHBHY B3a€MOIII0 PO3TILIIAEMO SK Cy0’€KT-CyO €KTHI KOHTAaKT,
IO CTBOPIOE OCHOBY Uil MPOIYKTUBHOI CHUIBHOT JiSUNIBHOCTI Ta YMOBH Uil BCEOIYHOrO PO3BUTKY i
camoaxTyaiizamii ocobucrocti. KOHCTpyKTHBHA B3a€MOZIsI XapaKTepU3y€eThCS MIaTOTiYHOI0 CIPSMOBAHICTIO Ha
napTHepa, MParHeHHsIM J10 TOCTIHHOTO CaMOPO3BHUTKY, BU3HAHHSM OCOOJHMBOT LIHHOCTI JIFOACKKUX BIJIHOCHUH, a
TaKOX HASBHICTIO INTMOOKOT BIpH B TyMaHHY CyTHICTh OCOOUCTOCTI.

BaxnuBoro 03HAaKOIO KOHCTPYKTHBHOCTI B3a€MOJIi MEHe/pkepa B CHUTyalil KOHQUIKTY, BBaXKaemo Il
JaJIoriyHICTh, TOMY IO JHaJIOr € MPHPOAHOI (GopMOI0 B3aeMojii Jrojeil y BeiX cdepax XKHUTTSA 1 €TUHUM
NPOJYKTUBHMM Ta TyMaHHUM CIIOcoOOM BupinieHHs KOHQuikTiB. HeoOXimHO ycBinoMiroBaTH, IO Aiajor,
CIPSIMOBaHMI Ha pPO3B’SI3aHHS NPOOJIEMH, YCKJIAJHIOETHCS MCHXOJIOTIYHUMU YHHHHUKAMH, IMPHTAMaHHUMH
KOHQIIKTHINA B3aemonii. CKIamHICTh MialOTiyHOi B3a€MOJIi IMiJ Yac KOH(IKTY IIONSTa€ B HAsBHOCTI
BUKPUBIICHHS CIIPUAHATTS KOH(QIIIKTHOI CHTYAIlil, BAHUKHCHHI HETaTUBHHUX €MOIIiil Ta IepeKuBaHb, IPUITHHEHH]
KOMYHIKaIlii, TOTipIIeHHI MDKOCOOWCTICHHX BiJHOCHH Tommo. Hepimko craryc KepiBHHKa HE IO3BOJISIE
MiAJeraoMy BimgdyBaTH ce0e BUIBHMM 1 PIBHONPABHUM YYaCHHKOM Miajiory, TOMY OOOB’SI3KOBOIO YMOBOIO
CTBOPEHHSI KOHCTPYKTHUBHOI B3aeMOJIii B cHTyallil KOHGUIIIKTY € moOyaoBa qiajiory Ha 3acajiaX TOJEepPaHTHOCTI,
10 BUKJIOYa€e Oyab-sSKW MpOSIB TOMIHYBaHHS KEpiBHHKA B IpOIEci B3aeMOIii. HIIOI0 BaXXJIMBOIO YMOBOIO
opraHizauii JiasoriyHoi B3aemMoaii B KOH(QJIIKTI € 3HATTS EMOLIHHOI HampyXeHOCTI IapTHepa 3aBIsKH
CTBOPCHHIO aTMOC(EPH CITIBICPSIKUBAHHS, SKA JTO3BOJISE BIJBEPTO BUCIOBIIOBATH AYMKH Ta BHPAKaTH €MOILII.
Takuii MO3UTUBHMI NCUXOJIOTIYHUI KIIMaT y CUTYyalil KOHQIIKTY IOCATAEThCS 3aBISKHM 3JaTHOCTI MEHEIKepa
o emmartii. TakuM 4YWHOM, HAaHBaXIIMBIIIMMU OCOOHMCTICHUMH SKOCTSIMH MEHEDKEpa, 3/aTHOTO B CYYaCHHX
YMOBax CTPECOI'€HHOT'O CYCILIbCTBA 3/[IIICHIOBAaTH KOHCTPYKTHBHY B3a€MOJIIIO B CUTYyallii KOH(IIKTY, BB)KAEMO
TOJICPAHTHICTh 1 EMIIATIHHICTB.

Jlorika Hamoro IOCTIMKEHHS BUMAara€ yTOYHCHHA CYTHOCTI IOHATH 'TolepaHTHicTH" Ta "emmaTis'.
TonepaHTHICTH 5K (inocodchke MOHATTS O3HAYa€ MOPAIBHY SKICTH OCOOMCTOCTI, IO XapaKTepU3y€e CTABICHHS
JI0 JIFOJWMHY 1HIIO1 pacH, HAIOHATBHOCTI, KYIBTYPHOI TPAaIuIIil K O PIBHOSHAYHOI 0COOMCTOCTI Ta mependayae
CXHJIBHICTB JI0 TIAPUTETHOTO JiaJIoTy, 10 Mi3HaHHSI HOBOTO "iHIIOTr0", a TaK0XX HE BHKIIIOYAE MOXKIIMUBOCTI 3MiHU
CHCTEMH TIOTIISMIB 1 yABNEeHb iHAmBiAa [2: 590-591].

Y mepmarorimi TOJIEPAHTHICTH TPAKTYETHCS SIK TOTOBHICTh NPHUHHATH IHIINX TaKWMH, SKAMH BOHH €,
B32EMOJIISATH 3 HUMHU Ha 3acajax 3roJy 4Yepe3 PO3BUTOK iXHBOI OCOOMCTOCTI, BIAKPUTOI NO CIPUUAHSATTS 1HIIMX
KyJIBTYP, 34aTHOI TOBa)KaT 0araToOrpaHHICTb JIOJICHKOI AYMKH, 3ano0iratu KoHQuiKTaM abo po3B’si3yBaTH ixX
HEHACHJIBHUIbKUMHE 3aco0ami [3: 8].

Ewmmaris, 3a BusHauenHsiM K. P. Pojkepca, o3Hauae NpOHHMKHEHHS 0O€3 yIepeKeHOCTI B OCOOMCTHM
BHYTPIIIHIM CBIT 1HIIOI JIIOAMHM 1 MOCTIHHY YyTJHMBICTH A0 1i MIHJIMBHX NepexuBaHb. EmmatiiiHuii crocid
B3aeMOJIii mependayae MOBIIOMIICHHS PO CBOI Bpa)kKeHHS HIOZO0 BHYTPIIIHBOTO CBITYy OCOOMCTOCTI, IMOCTiiHE
3BEPHEHHS JI0 Hel [UIs NEepeBipKH CBOIX BPaKCHb Ta YBA)KHE NPHUCIYXOBYBAaHHS 10 OTPHMMaHHUX Bimmosixeil. Ha
IYMKY HAyKOBI, OyTH ewmmaTiiiHmM ckiagHo. lle o3Hadae OyTH BIANIOBiZaTBHUM, AKTUBHUM, CHJIBHUM i
BOJIHOYAC JENIIKaTHUM 1 9yTIuBUM [4: 236].

Ham BugaeThcs, 10 TOJIEPAHTHICTh KEPIBHUKA B KOH(JIIKTI BUSBIISETHCS Y CTABJICHHI 10 ONOHEHTA SIK 10 PIBHOT
0CcOOHMCTOCTI; BU3HAHHI 32 HUM IIpaBa Ha BJIACHY AYMKY, CHCTeMy I[IHHOCTEW, BIACHI iHTepecH, WiTi, Oa’kaHHS;
3aTHOCTI NMpUIMaTH pILIEHHS 3 ypaxyBaHHSIM IHTEPECIB iHIIOI CTOPOHM KOH(QIIKTY, a TaKoX Yy TOTOBHOCTI
3MIHIOBAaTH IIiJi BIUIMBOM apryMeHTalii cBoi NOMMIKOBI cymkeHHs. OJIHaK, TOJNEPaHTHICTh HE MOXHA
OTOTOXKHIOBAaTH 3 IMOTYpPaHHSM, OaimyKicTio abo 0e33acTepeKHUM NPUUHATTAM Oy/b-SKMX BUMHKIB YH JIyMOK,
OCKUIBKHM MPUHHATTS "iHIIOr0" IPYHTYETHCS HA palliOHAJIBHOMY OCMHCIICHHI Ta IMparHeHHi J0 MOPO3YMIHHS B
nianosi. OcraHHE )X HEMOXJIMBE 0€3 IPOHUKHEHHS y BHYTPIIIHIN CBIT IIepeXXUBaHb JIFOIMHH, 3JaTHOCTI BiqUyBaTH
ii emorrii Tak camo, K 1 BIacHi, 0e3 OI[iHKH 1 3araJbHOr0 eMOIIHHOTO CTaHy, IO € HAJ3BUYAWHO BAXITUBHM JUIS
3NifiCHEHHS KOHTAKTY H iHIIIFOBaHH KOHCTPYKTUBHOI B3a€MOIii B CTPECOBiil CUTYaIlii KOHIIKTY.

HeoOXigHiCTE pPO3BUTKY TOJEPAHTHOCTI W eMMIATIHHOCTI MaHOyTHIX MEHEIKEepiB y AiaJoTidHOMY
CEPeIOBUIII OCBITHBOTO TIPOCTOPY 3YMOBIEHa THM, INO MDKOCOOHCTICHHH MiaJor € BTUICHHAM THX
TYMaHICTHYHHX B3a€MHH, SKi IependadaroTh PIiBHICTH, AOBIpPY, B3a€MOIIOBAry Cy0’€KTIB Ta BHUCOKHN DPIiBEHb
eMOLIIfHOTO PO3yMiHHS TAPTHEPA, CTABJICHHS A0 HHOTO SIK YHIKaJIbHOI, HETIOBTOPHOI OCOOMCTOCTI.

BapTo 3a3HaunTH, M0 Taki CKIagHI YTBOPEHHS, SIK TOJEPAHTHICTH 1 eMMAaTiiHICTh, (OPMYIOTHCSI BIIPOJOBXK
JKUTTS 1 31aTKU [UX TYMaHICTHYHHX SKOCTEH € B KOXKHOI JIFOJMHU, TOMY HEOOXIIHO iX MOCTIHO PO3BUBATH Ta
BIOCKOHATOBaTH. Ha Hanry 1IyMKy, B OCHOBI PO3BHTKY LHX SIKOCTEH JIEKHTh I0Tpeda y BIIACHOMY
CaMOBJIOCKOHAJICHHI Yepe3 Mi3HaHHs Ta pO3yMiHHS apTHEpa B J1aJ0TiYHIN B3a€MOJI{ Ta caMOITi3HAHHSI.

AHaui3 creniajdbpHOI JTiTepaTypyu JO3BOJISE CTBEP/PKYBATH, IO OPraHi3alis IMeJaroriYHoro iajiory, SKAd MU
PO3MIIAAEMO OJJHOYACHO SIK YMOBY 1 3aci0 PO3BHTKY TOJISPAHTHOCTI M eMmaTiiiHOCTI MalOyTHIX MEHEIDKEpiB,
nepenbavyae MOTPUMAHHSA TEBHHX INPHUHIUMIB AiajorigHoi B3aemomii, cepen skux C.JI. Bpatdenko suminse
cBoOONy CIiBOECITHUKIB, PIBHOMPABHICTH 1 MIKOCOOHCTICHMM KOHTAaKT Ha OCHOBI CIiBIEpe)XMBaHHS 1
B3aeMopo3yMiHas [5], B.B.TopmkoBa — mnpuHOMII piBHOCTI, TE€PMEHEBTHYHOCTI, JEMOKPaTHU3My Ta
06’extuBHOCTI [6], I'. O. baim — npuHIMO MOBark 10 MapTHEpa;, MPUUHATTS MapTHEpa TaKuM, KWW BiH € U
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H. B. I'acina. Misccocobucmicnuii acnekm neda2o2iuno2o 0idanogy 8 nio2omosyi MaubOymHix meneodicepie
00 KOHCIPYKMUBHOT 83A€MO0Ii 6 cumyayii KoHQAIKmy

Opi€HTaIlisl Ha HOro HAaWBHUINI JOCSATHEHHS, MPWHIIWII NOBaru A0 ce0e; MPHUHIUII 3roJ MO0 0a30BHX HOPM,
IIHHOCTEH 1 IiJIeH; MPUHIIUN TOJIEPAHTHOCTI; BUKOPUCTAHHS MOTEHIIaTy KyIbTypH [1].

Bu3nagaroun OCHOBHI NPUHOWIK NOOYJOBHM IIE€AArOTiYHOTO [ialory B MeKax HAIIOro JOCHIKEHHS,
CIHMpaeMocsi, nepenyciM, Ha (iI0COPChKY KOHICMINIO Tiaori3My Ta 3acajyd T'yMaHICTUYHOI MeNarorik i
ncuxojorii. Tak, mianoriuxicTe y TpakTyBanHi M. M. baxtiHa — 1me ocoOnuBa (opma B3aeMomii Mix
PIBHOIIPaBHUMH 1 pIBHOZHAYHUMHU CBiTOMOCTSIMH [7].

IMoromkyemocst 3 aymkoro B. B. T'opIiikoBof, 1110 piBHICTh B IT€AarorivHOMY J[iaj103i BUSBISIETHCS B MOXKIIMBOCTI
BIUTMBATH Ha OCBITHIN IPOIIEC 1 pe3yNbTaT CHUIBHOTO MOUIYKY, y NPaBi Ha apryMEHTALIIO 1 3aXHCT BJIACHUX OLIIHOK
tommo [6]. [IpoBeneHe HaMHM OMMTYBaHHS cepel CTYAEHTIB PI3HHX KypCiB, sSIKi HaBYAIOTHCS 3a CHELIaJBbHICTIO
"MeHemKMEHT", BUSBIIIO, IO HAa THTaHHS "UK BBa)kKaeTe B BUKIJIAJAYiB 1 CTYJICHTIB PiBHOIIPABHUMU CY0’ €KTaMU
OCBITHBOTO cepezoBria?" Onu3bKo 78 % ONMUTYBaHMX BIAIIOBUIN HETaTUBHO. BH3HAHHS CBOET PIBHONPABHOCTI 3
BUKJTagadaMu MaiiOyTHI (paxiBIli 3 MEHEPKMEHTY HalJacTiIle MOB’SI3YIOTh 3 MOIIUBICTIO BUTBHO BHCIIOBITIOBATH
BJIaCHY, BIIMIHHY BiJl BUKJIaada, JyMKY Ta ITOBarolo /10 cede K 0COOUCTOCTI.

OTxe, epUIMM 1 MPIOPUTETHUM NMPHUHIUIIOM MMOOYMOBH AiaJOTi9HO] MeNarorivyHoi B3aeMopii, mo Bimirpae
KIIIOYOBY pOJIb y hopMyBaHHI Cy0’ €KT-Cy0’ €KTHHUX BiIHOCHH, BBXKAEMO MPHHIIUI PiBHOCTI.

JIyisi yTOYHEHHS MEpIIOro MPHHIMIY MOOYIOBU MIaJIONiYHOI MMEAroriyHoi B3a€MOJIl 3BEPHEMOCS 10 TIOHSATTS
piBHompaBHocTi, ske C. JI. Bpatuenko B Mexax npoOieMu CIIKYBaHHS pO3IIIsIac Yepe3 Mpu3My "KOMYHIKaTHBHUX
npaB ocoducrocti". Cepen OCHOBHMX KOMYHIKaTHBHMX IIpaB HayKOBElLlb HA3MBA€: MPaBO Ha BIACHY CHCTEMY
IIHHOCTEH; Ha TiAHICTB 1 MOBary; Ha iHIMBIIYaJILHICTb 1 CBOEPIIHICTD; HA HE3AJIEXKHICTH 1 CyBEpeHITEeT; Ha CBOOOIY
JIyMKH, BUIbHE il BUCIIOBJICHHSI; Ha BIJICTOIOBAHHSI BJIACHUX IIpaB, Y TOMY YHCJI CBO€EI MO3MIIT; a TaKoXX NpaBo OyTn
BIIIIOBITAJIHUM CY0’ €KTOM, CITIBABTOPOM CIUIKYBaHHsI (IIpaBO Ha CaMOBHU3Ha4eHHS) [5].

Y KOHTEKCTi peaiizalii mpaB Ha CIIiBABTOPCTBO, CBOOOMY MyMKH i BUTbHE i BICIOBIIOBAHHS B JiaJOTi9HIN
B3a€EMOJIii CIPABIKY€ETHCS COKPATIBCHKHUU IMOCTYJAT, M0 ICTHHA HE HAPOKYETHCS B TOJOBI OKPEMOI JIFOIHH,
BOHA HAPOJKYEThCA B TIPOIIEC] ialory THX, XTO CIIUIBHO 11 mrykae [8].

PiBHicTh Cy0’€KTIB y HaBYaJFHOMY CEpeNOBHIII Ieperndadae akTHBHY POJb BHXOBAHI B IEAaroriuHiit
JaJIOTIYHIA B3a€EMOZAII — HOTO CHiBYYacTh y Aiano3i, CHUTFHUHA HOIIYK, CIUIBHAN aHaNi3, CHUIbHE BUIMIPABICHHS
MOMWIOK; YHUKHEHHS BUKJIAaJaueM OI[IHHUX CY/DKEHb, BKa31BOK Ha NUISXW BHUIpaBieHHS [9]. Baxmusum st
CTy/IEHTa € YCBIJJOMJICHHSI TOTO, II0 BiH € CIIByYaCHUKOM [iajiory i Ipollecy HaBYaHHS, IO HOro JAyMKa He
MEHIII BaXKJIMBA, HE MEHII I[IHHA, HDK JyMKa BHKJIafada. be33zanepeunuii BUCIIB "BUKIIa1au 3aBK/IH Ma€ pailiro"
HE TUIBKM HE 3aJIMIIAE KOJHOIO INAHCY JUIS HApPOMKEHHS CHPaBXHBOIO [iajory i moOyJoBH JHaJOTiYHHX
BIIHOCHH, a W IOPOMXKYE 3alKapyOJicTh MUCICHHS, O€3iHIIaTHBHICTh, OalIyXicTh; 3HUILYE TBOPYHUH
MOTEHLiaJl, CTBOPIOE aTrMocdepy aBTOPUTApU3MYy, sKa MEepeIIKo/PKAaE OCcOOMCTICHIH 1 mpodeciiiHii
camopeanizamii MaiOyTHIX ¢axiBmiB. JlianoriyHe CIIKYBaHHS MK BHKIaZadaMH 1 CTyOSHTaMH 3a TaKoi
aBTOPHUTAPHOI (POPMH MEJATOTIYHOT B3a€MOJIIT € MOHOJIOTIYHUM 3a CBOEIO CYTTIO. A 32 MOHOJIOTIYHOTO MiAXOLIY,
sk 3a3Hadyac M. M. baxTin, "iHIINHA IIJIKOM 3QJIMIIAETHCS TIABKH 00’ €KTOM CBIZJOMOCTI, a HE 1HIIIOIO CB1JOMICTIO.
Bin HBOTO HE dYeKaroTh TaKOi BIAMOBiAi, fKa Morja 0 yce 3MiHMTH y CBiTI MO€i cBimomocTi. MoHoIOT
3aBEpIICHUH 1 TIIyXUil 10 4yXOi BIAMOBiIl, HE OUiKye i i HE BH3HAE 3a HEIO BHPIIIATHHOI CHIH. ... MOHOIOT
npeTeHxye Oyt octaHHiM ciaoBoM" [7: 336].

B ocHOBI 3amackoBaHOIO Mij JAiaJor MOHOJOTY, sIK 3a3Hauae M. byOep, € OakaHHsS CIIpaBUTH Bpa)KeHHS,
CaMOCTBEPAMTHCS 32 PaxyHOK IHIIOrO, OTPUMAaTH Hacojoay Bix cBoel Benmui tomo [10]. Ilexaror, mo Bene
TaKHii Jianor, He 0auuTh y CTyJIEHTOBI OCOOMCTOCTI, HE I[IKABUThCS HOTO JYMKOIO, HE Ma€ Oa>kaHHS IPOHUKHYTH
B 110r0 BHYTPIIIHIH CBIT i Ii3HATH HOTO, HE HAMAraeThCsl BCTAHOBUTH 3 HUM M1KOCOOHMCTICHI CTOCYHKH.

dopmanpHANA MIAXIA 0 peaiizamii JiaJorivHOT B3a€MOil B HABYAIILHO-BUXOBHOMY IIpOIECi BOaYaEMO B
TOMY, IIIO JiaJOTi3a1is OCBITH YaCTO PO3YMIETHCS ACUIO CIPOIIECHO — AiaJior 3BOAUTHCS JI0 HOTO CyTO TEXHIYHOL
¢yHKii, mpocToro oOMiHy perutikamMu ais oOMiHy iH(popMariero. TexHIYHHN Aianor, Mo cTaB HOPMOK HE
TIIBKH OCBITH, @ # yCHOTO HAIIOTO JKUTTS, BUKIMKAHWAHN JIUIIE HEOOXITHICTIO 00’ €KTUBHOTO B3a€EMOPO3YMIHHS.
TexuiuaMi nianor — me QopManbHe CIIJIKYBaHHS, SKOMY TaKOXX HE IpHUTaMaHHA BCS TIHMOWHA CIPaBKHIX
JIOACHKUX CTOCYHKIB. Ha BimMiHy Big TEXHIYHOTO, CHpaBXHIA IiaJor BUPI3HAETHCS CIPSIMOBAHICTIO HOTO
YYacHHKIB OJTMH Ha OZHOTO, HAMIpOM 30arHyTH HETIOBTOPHY CBOEPITHICTH CIIIBPO3MOBHHKA, Oa’KaHHIM TOCATTH
ICTHHHOTO B3a€MOPO3YMiHHS Ta BCTAHOBHUTH '"KHB1 BITHOCHHH".

HasBHicTh MI>KOCOOHMCTICHHUX B3a€MUH MK YYaCHHKaMH JIIaJIOTy € OJHIEIO i3 BUXIHUX YMOB HOro iCHyBaHHSI.
M. ByOep minkpecioe, o Aiallor He OOMEXYEThCS CHUIKYBaHHIM JIIOJCH, a € CTaBJICHHSM JIIOJeH OJHH JIO
OJTHOTO, IO BUSIBISAETHCS B criuikyBaHHI [10]. BpaxoByroum, mo Mi>KOCOOHCTICHI CTOCYHKH 3HAYHOKO MipOIO
BIUIMBAIOTh HA JIJOTIUHY MEJaroriyHy B3a€EMOJI0, HIIMM IPUHIUIIOM i HOOYJOBH € BCTAHOBJIEHHS I1€/1arorom
MIDKOCOOMCTICHOTO KOHTAKTY 31 CTyJEHTaMH Ha OCHOBI JIOBIPH, CITIBIIEPEKUBAHHS 1 B3a€EMOPO3YMIiHHSI.

HaykoBmsimu 3’sicoBaHO, 0 03HaKaMH BCTAHOBJICHOTO MK Cy0’€KTaMH B3a€MOJIii KOHTaKTy B CIITKyBaHHI €
B3a€EMHE OCOOUCTICHE CIIPHIHSATTS, BIIKPUTICTh Y CTOCYHKAX 1 BIIBEPTICTh y BUCTIOBIIIOBAHHSIX; 3T0J[a 3 TOIOBHUMU
3MICTOBUMH TTOJIOKEHHSIMHU B3a€EMOII{, CIPUHHATTS JyMOK OJIMH OJTHOTO SIK 3HAYYIINX, PO3BHUTOK iX y OAAIBIIOMY
CIIUIKYyBaHHI; €IHICTb OIIHHUX CYMKCHb; HAsBHICTb EMOIUIHOIO PE30HAHCY; 3aIliKaBJICHICTh y MOAANBIIIN
B3a€MO/Iii; BUCOKHH PIBEHb KOHTAKTy O4el y Oecifi; y3ropKeHicTh 103, MiMiKM Ta iHTOHamii B aiano3i [9: 119].
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Benmky ponb y BcTaHOBJICHHI KOHTaKTy BiJlirpae, Ha HaIly TyMKY, JIOBipa A0 mapTHepa Mo B3aeMomii. JJoBipa
BUHHMKA€E B CHTyallil LIUIKOBUTOI O€3MEeKH 1 MCHXOJIOTiYHOro KOMGOPTY 1 € B3a€EMHHUM MOYYTTSM, IO
HApOJPKYETHCS Y BIAMOBIL HA TOTOBHICTH BIYCTHTH y CBiii BHYTpILIHIN CBIT iHIIY Jt0quHY. JIOBIpY CTYyAEHTIB
BUKJIMKA€, 3 OJHOrO0 OOKy, NOOpO3MYIMBICTH BHKJIaJada, 3alliKaBlICHICTh MpodieMaMu U iHTepecamu
CTYJCHTCTBA, OA)KaHHS JOIOMOITH, HOr0 BUCOKA MOPAJIBHICTh, BIICBHEHICTh BUXOBAHIIB Y TOMY, III0 OCOOHCTa
iHpOpMallis, SKy BOHH JIOBIPWJIM II€aroroBi He Oyne po3roJiolleHa Yd BHUKOPUCTaHa NMPOTH HUX, 3 IHIIOTO —
BIZIBEPTICTb 1 BIIKPHUTICTH CAMOTO BHKJIa[aua.

Slkmo noBipa nependavae 3aydeHHs 1HINOI JIIOAWHM Yy CBilf BHYTPIIIHIN CBIT, TO CIiBIEPEKUBAHHS — 1€
eMOIlIiHe CHOPUHHATTA 1 PO3yMiHHS LBLOTO BHYTPINIHBOTO CBiTy. EMnariiiHe craBieHHsS menarora, sKke
BiZIUYBalOTh 10 ce0e CTYIEeHTH, CIIOHyKae iX 10 BIBEPTOro [iajiory, pO3BUBAa€ iX EMOLiHHy YyTJIMBICTS,
3/IaTHICTH CIIiBIIEPES)KUBATH. SIKIIO X B Jiajio3l eMmaris MOEAHYETHCS 3 MOBAro0, MAHOOIMBUM CTaBICHHSM,
BHU3HAHHAM PIBHOIIPABHOCTI Ta BipOIO MeIarora B MO3UTHBHUHN MOTEHITiall Mail0yTHROTO (axiBIls, CTBOPIOIOTHCS
YMOBH UISl PO3KPHUTTSI HOTO HAMKpalux SKOCTEeH, BIAKPUBAETHCS IUISX JI0 MOT0 0COOMCTICHOTO 1 podeciiHoro
3poctanHs. OTxe, TpeTiM NPHHIMIOM OpraHizalii NeJaroriyHoro Iiajory, II0 HO3UTHUBHO BIUIUBAE HA
CTAaHOBJICHHSI TOJICPAHTHOTO W 3JaTHOTO N0 emmarii (axiBisl € BU3HAHHS HOTO 1HIMBIIyaJbHOI CBOEPIIHOCTI 3
OpIEHTAIlIEI0 HA HAWKpAIIll SKOCTI i TOCATHEHHS.

OCKUIBKY TOJIEPAHTHICTH 1 eMIIATIHHICTh OLIBIIOI MIPOIO MPUTaAMaHHA CAMOJIOCTATHIM 1 CHOBHEHUM IIOBaru
JI0 cebe 0COOUCTOCTSM, 1110 MParHyTh HOCTIHHOIO CAMOBJOCKOHAJICHHS, Y peallizallii 1IbOro MPUHIMIY BaXKJIHUBY
POJIb BiAirpae BMIiHHS Ileiarora po3KpUTH HalKpalll SKOCTi MaiOyTHIX MEHEIKepiB, HalaTu iM YIEBHEHOCTI y
CBOiX MOXIIMBOCTSIX 4epe3 Oe30LiHHE CTaBJIEHHS, IATPUMKY B CKJIQJIHUX CHUTyalisiX B3aeMomii, Bipy B iX
KOHCTPYKTHBHHUH IMOTEHITIANI, 30X0YCHHS JI0 CAMOAHAI3Y BIACHUX Jil 1 BUNHKIB.

[TizHaHHS yHIKAIBFHOCTI Ta IHIUBIAYAIEHOCTI OCOOMCTOCTI, TaK CaMo, K i PO3KPHUTTS MOTECHIIATY BIACHOTO
"S1", MOKITHBI JTHIIIE B iaJ031, OCKUTBKH, SIK CIyITHO BBakae M. M. baxrin: "4 ycBimommroro cebe i cTaro caMum
c000¥0, JTHIIIEe PO3KpUBarOYX ceOe IS iHIIOTo, Yepe3 1HIIOoro i 3a JomoMororo iHmoro" [7: 329].

BBaxkaemo, 110 Opi€HTalliss Ha TMO3MTHBHI SIKOCTI Ta JOCSTHEHHS, SIKI HEOOXiTHO MOKJIACTH B OCHOBY
KOHCTPYKTUBHHX TIOBEIIHKOBUX IEPETBOPEHb 1 PO3BUTKY T'yMaHICTUYHHUX OCOOMCTICHHMX SIKOCTEW I uac
MIATOTOBKM MalOyTHIX MEHE/DKEpIiB 10 KOHCTPYKTHBHOI B3aeMojii B cuTyauii KOHQIIKTY, Oynae CrIpusTH
BUHHMKHEHHIO B MaiiOyTHIX (axiBLiB MOTHBaLii camoaKTyaii3alii i camopeastizaiii, BAXKIMBY POJb y JOCATHEHHI
SKOT Bijirpae 3[iiiCHEeHHs] BUKJIaJlaueM MiATPUMKH CTYAEHTIB Y iX NMparHeHHi 10 npodeciiiHoro i ocoOucTicHOro
CaMOBJIOCKOHAJICHHSI.

OTKe, BUKOPUCTaHHS JiaJIory B MPOLECi HABYaHHS KOHCTPYKTHMBHOMY BHPIIICHHIO KOH(JIKTIB CTUMYIIIOE
CaMOITI3HAHHS 1 CAMOPO3BUTOK CTyJeHTIB. OTpUMYIOUH B JaJIOTi4HIA B3aeMOAIi MOMKIIUBICTH pedIeKCUBHOTO
PO3KPUTTS BHYTPIIIHBOTO ITOTCHIIANY, YCBiOMIIOIOYHM BIIACHI CHIIM, CTAaBJITYM MiJ CYMHIB CBOI BYMHKH,
MEepEeKOHAHHS, 3BUIBHSAIOYHNCH BiJl TMOMIJIKOBHUX CY/DKEHB, IEPEOCMHUCIIOIOYM CBOI TOTJSAAM Ta I[IHHOCTI,
MparHy4d 10 AYXOBHOi €THOCTI OCOOWCTICTH BUMTHCSA Kpalle pO3yMiTH MHapTHepa i cebe caMmy, YKpIILTIoe
CaMOIIOBary, 3pocTa€e IHTEeIEeKTYaIbHO 1 JyXOBHO.

besnepeuHo, moOyzoBa MeJaroriyHOro Aiajliory B CHUCTEMI BHUIIOI MPOQeciiHOl OCBITH HE OOMEXKYEThCs
BU3HAYCHUMH MNpHUHIMNAMH. [IpiopuTeTHICTH 1X BHOOpPY 3yMOBJIEHa HEOOXIJHICTIO CTBOPEHHS IO3MTHBHOI
aTMocdepu Il yac MpoBe/IeHHs 3aHATh, IO JO3BOJISIE BOAHOYAC (JOpMyBaTH CaMOAOCTATHIO i BIIEBHEHY B CO0i
0coOHCTICTh MallOyTHBOTO KEpIBHMKA Ta PO3BUBATU HEOOXIIHI JUIsl 3/iHCHEHHS KOHCTPYKTHBHOI B3a€MOIIl B
cutyaii KOHQIIKTY MopanbHi skocTi. OcoONMBOro 3Ha4€HHS B KOHTEKCTI MigHATOI HpoOiieMH HalyBae
0COOMCTICTD Tefarora, siIkMid 3 OrJsiy Ha HOro NMpoBifHY pOJib B 3[iMCHEHHI I€Aarori4yHoro Aianory, MOBHHEH
OyTH B3ipLeM, 37[aTHUM CaM B CKJIQJTHUX CUTYyalisX MeJaroriyHoi B3aeMo/Iil BUSBIIATH TaKi I'yMaHICTHYHI SKOCTI,
SIK TOJIEPAHTHICTD 1 eMIATIHHICTb.
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Marepian Hamiimos no penakiii 28.11. 2011 p.

Tacuna H. B. Mexchuunocmmusiit acnekm neoazozuiecko2o Ouano2a 6 n0020moeKe 0yoymux meneoyHcepos K
KOHCIPYKMUGHOMY 63AUMOO0€IICINEUI0 8 CUMYAWUU KOHpIUKmMA.

B ecmamve packpvima ponb mesxciuuHOCmHo20 achekma nedazocuyeckoeo Ouano2da 6 n0020mMosKe
6y 0yuux MeHeoIHCePOs K KOHCIMPYKMUBHOMY 83AUMOOCUCMEUI0 8 CUMYayuu KOHGIuKma.

IHedazcoeuueckuil duanoe paccmampusaemces KaK yciogue U 0OHO8PEMEHHO CROCOD pa36umusi maKux
NPOPECCUOHANLHO BANCHBIX OJIsi KOHCMPYKMUBHO20 PA3PEUEHUS. KOHDIUKNOE TUYHOCHIHBIX KA4ecms
6Y0YUUX MEHEOANCEPOB, KAK MOAEPAHMHOCIb U IMRAMUUHOCMb. Onpedenensl 0CHOGHbLe NPUHYUNBI

peanusayuu OUAIO2UYecKo2o 83aumoodelicmaus 8 nedazocuyeckom npoyecce. Coenat 66600, 4mo

UCNONb308aHIUE OUAN02A 8 npoyecce 00YUeHlUsE KOHCIMPYKMUGHOMY DEUEHUI0 KOHQIUKIMOE CIUMYIUpPYem
CAMONO3HAHUE U CAMOPA3EUMUE CHLYOEHNO8.

Gagina N. V. The Interpersonal Aspect of the Pedagogical Dialogue in the Future Managers' Preparation for
the Constructive Interaction in a Conflict Situation.

The article reveals the role of the interpersonal aspect of the pedagogical dialogue in the future
managers' preparation for the constructive interaction in a conflict situation. The pedagogical dialogue is
regarded as a condition and at the same time a method of developing such professionally important for
the constructive conflict resolution personal qualities of future managers as tolerance and empathy. The
main principles of the dialogic interaction realization in the pedagogical process are determined. It is
concluded that the usage of dialogue in the teaching process of constructive conflict resolutions
stimulates students' self-conscience and self-development.
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