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ETAMNMN CTAHOBJIEHHA MAPKETUHIY TYPUCTUYHUX NIANPUEMCTB

Y cTaTtTi [ocnigXeHo eTMMOJOrilo TepMiHy ,MapKeTWHr”, npoaHani3oBaHO OCHOBHI eTanwu
CTQHOBNIEHHS MapKeTUHry sIK CUCTEMW YMpasfiHHA NiANPUEMCTBOM Ta OCHOBHI eTanuW CTaHOBMEHHS
MapKeTUHry TYPUCTUYHOIrO NigNpUEMCTBA.

B cTaTbe MccnenoBaHO 3TUMOJSIONMIO CpoKa ,MapKeTUMHr”, npoaHanM3npoBaHbl OCHOBHble 3Tanbl
CTQHOBMIEHMA MapKeTMHIa Kak CUCTeMbl yrnpaBieHus npeanpusTUEM U OCHOBHbIE 3Tanbl CTAHOBIEHUS
MapKeTMHra TYPUCTUYECKOro npeanpusiTus.

In the article investigational etymology of term ,marketing”, the basic stages of becoming of

marketing as control system by an enterprise and basic stages of becoming of marketing of tourist
enterprise are analysed.

KnwyoBi cnosa: MapKeTUHr, MapKeTUHr TypUCTUYHOIoO I'Ii,CI,I'IpMGMCTBa, €Tanu
CTaHOBJIEHHA MApPKETUHTY.

3 nepexoaoM A0 PUHKOBUX BIAHOCMH €KOHOMIYHA AisNbHICTb BITYNM3HSAHUX
NignpueEMCTB (Y TOMY 4mCAi i TYPUCTUYHUX) 3MIHIOETbCHA 3rigHO 3 YMOBaMW ix
dyHKUiOHYBaHHS4. MNicng eTany cTpiMkoro (nodatok 90-mx pokiB XX CT.), a Takox
NOMIpHOro crnajay YKpaiHCbKOi eKOHOMiku (cepeanHa 90-ux pokiB XX CT.)
CNoCTepiraeTbCs nepioa BiAHOCHOI cTabinizauii Ta po3BUTKY PUHKOBUX BIAHOCUH.
B Takmx ymoBax niAnpueEMUI No4vmMHalTb 0CO6NMBY yBary NpuainaTm nepenoBuMm
MeToAaM pPUHKOBOI 60poTLOU.

YCBiAOMAIOIOUM  MPaAKTUYHY  e@EeKTUBHICTb Ta  [AOCTaTHIO  TeopeTu4Hy
06r'pyHTOBAHICTb, @ TaKOX NMPOrPeCcUBHICTb MapKeTUHIY K KoHLUenuii Ta cnocoby
ynpasBniHHA, cborogHi Bce  b6inblle  y4yacHMKIB  PUHKOBOI  AiSNIbHOCTI
BMKOPMCTOBYIOTb MOro B CBOiN MPaKTUYHIA AisNbHOCTI. BogHo4Yac, MapKeTuHr B
YKpaiHCbKili Teopii i npakTuui ynpasniHHA MiANPUEMCTBAMU yxe He abContTHa
HOBMHKA, HE MPOCTO OAHA 3 MOAHMX TEXHOMOriN BeaeHHs 6i3Hecy. CbOroaHi Bxe
He TaK rocTpo CTOITb MUTaHHS, WO TaKe MApPKETUHI, roJIoBHE — 3pO3YyMiTHU, AK BiH
npautoe, K NOKPALMTM MEXAHI3M ynpaB/iHHA Ta Moro peanisauii.
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MuTaHHS QOpMyBaHHA MexaHi3My ynpaBiiHHA MapKeTUHrOBOK AiSNbHICTIO
TYPUCTUYHOIO NiANPUEMCTBA CTanM 06’€EKTOM AOCNIAXEHHS BCECBITHLO BM3HAHUX
daxiBuUiB 3 MapkeTWHry. TeopeTuU4Hi Ta MeToAONOoridHi acnekTu uiei npobnemu
BUCBITNEHI Yy Npausax TakuX 3apybixkHUX ydeHux, Ak €.AnbTKopH, Dx.BoyeH,
H.Byakok, C.Bpirrc, ®.Kotnep Ta iH. OkpeMi acrnekTn ynpasiiHHA MapKeTUHIOM
TYPUCTUYHOIO NigNpuMeEMCTBa biNnbll AeTanbHO po3rnsAatoTb Y CBOIX poboTax Taki
ekoHoMictTu: O.M.AsapsH, B.B.BoranaiH-Manux, A.M.Qyposu4y, H.J1.2KykoBa,
10.B6.3abangaina, H0.M.MpaBuk, J1.M.lynbriHa Ta iH.

MeTol cTaTTi € AOCNIAXEHHST OCHOBHMUX eTariB CTaHOBIEHHS MapKeTUHry
TYPUCTUYHOIO NiAMPUEMCTBA.

B HaykoBii niTepaTypi 3yCTpiYaeTbCa JAekinbka NOrnaAiB Ha eTUMMONOrito
aedinidii ,MapkeTmHr”. binbWwicTb (axiBUiB CTBEPAXYIOTb WO BiH MOX0AUTb BiA
aHrnincokoro ,market”, wWo B AOCNiBHOMY nepeknagi 03Ha4ae puHoOK [1, c.5; 2,
c.12; 3, c9; 4, c.6; 5, «cl11; 6, c.7; 7, c.3]. IHwa, TakoX [AOCTaTHbLO
pPO3MNOBCIOAXEHA TO4YKa 30pYy, FOBOPUTb MpPO Te, WO MapKeTUHr noxXoAuTb Bif
cnosocnonay4yeHHs ,market getting” [8, c.7; 9, c.14; 10, c.8], wo B AOCNiIBHOMY
nepeknagi osHavae ,3006yTTa puHKy”. Pocinceki aBTopu O.1nbiH, Ta O.Kyxapuyk
CTBEPAXYIOTb, WO C/AOBO MapKeTWHr noxoauTb Bia aiecnoBa ,to market”, ske
O3Hayae TopryesaTu, MNpoOMNoOHyBaTU ANA Npojdaxy. ToMy B npsMOMYy nepeknaji
aHrNoOMOBHe noHATTA ,marketing” Mae 3HauyeHHsa Topriena [11]. Ha cborofHi
iCHye poctatHbo 6araTto nornadiB Ha MapkeTuHr. Tak, Ha [deniincbkomy
cumnosiyMmi  Mapketosnorie 1988 p. 3adikcoBaHo noHaa 2000 BU3Ha4eHb
MapkeTuHry [12, c.13]. KnacMyHMM BMU3HAUYEHHSIM BBaXXAETbCS 3anpornoHOBaHe
KNacMKOM MapKeTuHry, sik Hayku, ®.KoTnepom: MapkKeTuHr - ue BWUA NOACHKOI
AiSNbHOCTI, WO HanpaBneHWW Ha 33a40BOJSIEHHS HYXJA i noTpeb 3a A0MoMOoror
06minHy [13, c.9].

Sk npunyckae 6inbLiCTb BYUEHMX, MAapPKETUHI 9K CUCTEMA MUCTIEHHS 3apOANBCS
Ta noyaB edeKTUBHO peanizoByBaTUCb B YMOBax BWHWKHEHHS Ta CTaHOB/IEHHS
PUHKOBOI €KOHOMiku. Came TOMYy, Ha Hawy AyMKY, OCHOBU (QYHKLiIOHYBaHHS
MapKeTUHry TIPYHTYHOTbCA Ha  OCHOBHUX igesaxX pPUHKOBOI  E€KOHOMIKMU,
a came [14, c.8]:

1. Jllogn 6HaxawTb oTpuMaTu BuHaropoady Bia XuTttd. Ocobuctuin iHTepec
CNOHYKae nwogen [o npaui, € ABUMYHOM pOCTY, iHAMBIAYyanbHOrO PO3BUTKY
0cobuCTOoCTiI.

2. XapakTep BWHaropoau 3anexuTb Bi4 iHAMBIAyanbHUX nepesar, SKi
dOopMyIOTbCS Nig BNIMBOM CMakiB, KyNbTypu, cepefoBuLLa ChifIkyBaHHS i T.4.

3.3a [0MNoMOrok BiSIbHOrO i KOHKYpeHTHoOro o6MiHy nwoau 1 opradisauii
[0CAratoTb CBOIX LiNen Halkpallmm YMHOM.

4. MexaHi3M PUHKOBOI E€KOHOMIKM IpPYHTYETbCA Ha MNpuUHUMNI iHAMBIAYyanbHOI
csoboau, 30KkpeMa Ha NpUHLUMNI NPIOPUTETY NOKYNLUS.

TpaKTyBaHHSA MOHATTA MAPKETUHry MNOCTIMHO €BOJLIOHYBano. 3apoAMBLUNCH
AK AiSNbHICTb 3 po3noainy i 36yTy ToBapiB, MapKeTUHI NOCTYNOBO NepeTBOPUBCS
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Ha CKNaZHy CUCTEMY NPUHLKMIB, HA OCHOBI SKMX MiANPUEMCTBA PYHKLIOHYOTb Ha
pUHKY. MpoTtaromM XX CT. MapKeTUHI MNpOoMLIOB WAaxX Bia “peanisauii ToBapis” Ao
“inocodii ynpasniHHa 6i3Hecom”. fAk 3a3Hayvae C.B.CkubiHcbkui y [12, c.14],
npouec eBonouii NOHATTS MAapKETUHry MNpPOMLIOB psj eTaniB: CUCTEMA 3axOoAiB
LWOAO BUBYEHHS PUHKY, aKTUBHOMO BMJMBY Ha NOMWUT 3 MeTOK 36inblueHHS
npojaxy; cucTemMa YynpasiiHHA nNiANPUEMCTBOM, 3acHOBaHa Ha BUBYEHHI
npouecis, aki BiAbyBalTbCA Ha PUHKY; Pi3HOMAHITHI BWAM OCNOAAPCHKOI
OiSNbHOCTI, SKi CNpAMOBYIOTb MNOTIK TOBapiB Big BUPOOHMKA A0 CNOXMBa4a;
TBOpYa AiSANbHICTb, AKa cnpuse 36inblIeHHI0 BUPOOHMLUTBA Ta MaKCUManbHOMY
npogaxy TOBapiB i FPYHTYETbCA Ha BUSABNEHHI 3anuTiB PUHKY, HayKOBUX
AOCNIXEHHAX, po3pobkax HOBUHOK; [AifNbHICTb, CNpsiMOBaHa Ha OCBOEHHS
PUHKIB, aKTMBI3aLil0 NOTEHUIMHUX MOXIMBOCTEN 06MiHY Ta 3a40BONIEHHS 3anuTiB
PUHKY; BUABNEHHA noTpeb, CTBOpPEHHA Ta nNOWyK HOBUX CNOCO6IB iX
33J0BONIEHHA Ha OCHOBI O6MiHY Ta nMoOAiNWeHHS PiBHA >XUTTA JIIOAUHW i
cycninbCcTBa.

@®.KoTnep y3araabHIOE nNpouec CTaHOBNEHHS MapKeTUHry i BWUAINAE Tpu
OCHOBHI eTanu B horo po3suTky [15, c.20]:

1. MapkeTuUHr BMAINMBCA i3 3aranbHOi €eKOHOMiYHOI Teopii sk cdepa
NpuKNaAHOI eKOHOMIKM, NOB'A3aHOI 3 aHai30M CUCTEMU PO3NOAINY.

2. MapkeTUHr CTa€ YynpaBiiHCLKOK KOHUEMUIE, WO po3rnsagac CuUctemy
TOBapopyxy 3 no3uuii niaAnpueMCTBa | 30CepefXXye OCHOBHY YyBary Ha
BAOCKOHANEHHI TpaAUUIMHMX | HA NOLWYKY HOBUX CNOCO6iB ynpaBiiHHA pUHKOBOK
HiSANbHICTIO.

3.Y cuctemi nornaAiB Ha MapKeTUHr 0co6/MBOro 3HayeHHa Habpanwu
6ixeBiOpuUCTCbKi eneMeHTH, WO aKLUeHTYlTb yBary Ha MOTUBax i XapakTepi
NnoBeAiHKWN CTOPiH, Ki 6epyTb yyacTb y BiAHOCMHAX OBMiHY.

Y TYPUCTUYHIA [iSNbHOCTI MapKeTUMHI Bneple no4Yanu 3acTocoByBaTUM B
cepeaunHi XX cT. B €Bponi. B uelt nepioa NonuT Ha EBPONENCbEKOMY TYPUCTUYHOMY
PUHKY CYTTEBO TrepeBullyBaB MNpono3uuito Ha HboMy. OcHOBHa yBara Yy
AiANbHOCTI TYPUCTUYHUX NiANPUEMCTB NpUAINSanace opieHTauii Ha BUPOBHUUTBO, B
AKOMY MepeBa)katoTb MakeTu TYPUCTUYHMX nocnyr. Llelh eTan xapakTepusyeTbCs
AKTMBHUM MNPOCYBaHHSAM BXe iCHYK4YOro TYPUCTUYHOro NPOAYKTY A0 AINCHOro uu
NOTEHLINHOrO CnoXuBava. BUKOPUCTAHHA MapKeTUHIY B AiSSIbHOCTI TYPUCTUUYHUX
nianpuemMcTe nepebysano Ha cTaaii 3apoaKeHHS.

WBmMAKWIA poO3BUTOK BUpobHMUTBaA | 36yTy, WO nMpu3BiB A0 MacoBOro
BUPOOHULITBA, HE OMUHYB i CTAHOBMIEHHS MapKeTUHry B Typu3Mi. lignpuemcrea
OpIEHTYIOTbCA Ha oOpraHisauiiHy Ta YynpaBfiHCbKy pecTpyKTypu3auiio, LWo
NpuU3BOAUTL A0 MOCTIMHOMO YAOCKOHANEeHHS TYPUCTUYHOrO npoAaykTy. Mopsaa 3
UMM MapKeTUHr Bifirpa€e HeCyTTEBE 3HAYEHHA Y Aia/IbHOCTI TYpUCTUUYHOro
nianpueMcrea. Ha UbOMy eTani CyTHICTb MapKeTUHIYy BU3HAYa€ETbCHA SK CMCTeEMa
B3AEMOMNOB’'A3aHMX MNPUMNOMIB Ta 3axOA4iB, WO HaAalTb 3MOry TYpPUCTUUHOMY
NiANPUEMCTBY AOCAITU  MO3UTUBHUX pe3ysnbTaTiB Ha PUHKY TYPUCTUYHUX
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nocnyr [16].

Y 70-x pokax BiabyBaeTbCs MOCTYNOBMWA nepexia BiA pUHKY BUpPOBHWKa A0
PUHKY MOKYMuUs — Mporno3suuis Ha TYPUCTUUHOMY PUHKY MOYMHAE MepeBuLLyBaTH
nonuT Ha HbOMY. Lle npu3BoANTbL A0 CYTTEBOrO MOCWUJIEHHS POJi KOHKYpeHLUii Ta
3MeHLIEeHHS posi iHTeHCcudikauii 36yTy Ha KOpUCTb BM3HA4YeHHS NoTpeb uinboBoi
ayamTopii Ta 3a40BOJSIEHHS X KpawuMK, HiXK Yy KOHKypeHTiB crnocobamu, o €
HacnigkoMm O6rpyHTOBaHMX pilleHb CTOCOBHO po3pobkuM Ta  peanisauii
TYPUCTUYHOIO MPOAYKTY. TYpUCTUUHI MiANPUEMCTBa MOYMHAIOTb MOBHOK MipOO
OpIEHTYBATUCb HA PUHOK, BiAOYBAETLCA MOCTYNOBE 3POCTAHHSA PO MapKeTUHry B
X pgiganbHocTi. Ha uboMy eTani BApoOBaMKeHHA B AifNIbHICTb TYPUCTUYHOIO
nianpneMcrea AMepuKaHCbKa acouiauis MapKeTUHry BW3HA4Ya€ MapKeTUHr $K
npouec rnaaHyBaHHA i BTiIEHHA 3a4yMy LWOAO0 UiHOYTBOPEHHS, MPOCYBaHHA Ta
peanizauii iaen, ToBapiB i nocnyr 4Yepes 06MiH, KU 3a40BOJILHAE LiNi OKpeMux
oci6 [17, c.10].

CyyacHe PpO3yMiHHS MapKeTUHry gK cuctemm Ta GYHKUIT  ynpaBniHHS
TYPUCTUYHUM NIANPUEMCTBOM BUHUKAE Yy 80-i pokn XX cT. TypuCTUYHUIA
MapKeTUHI pO3rnsAaBcs K CYKYMNHICTb MeTOAIB Ta NpuiioMiB, BUpoOBNeHux Ans
AOCNIAKEHHSA, aHanidy Ta BUPILEHHSA MNOCTaBfeHUX 3aBAaHb 3 YpaXyBaHHAM
NCUXONOrYHMX M couianbHUX YMHHUKIB, @ TAKOX SlaTEHTHMX NOTpeb crnoxusadis
[18]. B uein nepioa cnocrepira€TbCs 3Ha4YHE MOCUNEHHS BMAIMBY Ha PUHOK pyXy
3aXMCHUKIB HaBKOJIMLLHBLOIMO CepefoBMla Ta 3axUCTy npaB CNoXuBadiB, sKe
npuM3BoaMTbL A0 NiABULIEHHS BigMoBiAANbHOCTI  yY4YaCHWKIB  PUHKY  LWOAO
couianbHOro Ta eKOosIoriYHoOro cepefoBulla Ta BUHUKHEHHS cCOLiasibHO-€TUYHOro
MapkeTuHry. OCHOBHiI GYHKUIT TYpUCTUYHOrO MiANPUEMCTBA NiANOPSAKOBYHOTLCS
notpebam puHKY, KEPYIOTbCS HUM Ta OPIEHTYIOTb Ha MAapKETUHIOBY KOHLENLUito.

90-i pokn XX cT. — noyaTtok XXI CT. XxapaktepusyeTbcs 6yMoM iHdDoOpMaLinHMX
TEXHOMOriN, $Ki NOCUAIOKTbL KOHKYPEHTOCMPOMOXHICTE TUX NIANPUEMCTB, $Ki
3[aTHi onepaTWBHO OTPUMYBaTM Ta OMNpaLbOBYyBaTW iH(MOPMaLiO, KOPUCHY Ans
NPUMAHATTA MapKeTUHrOBUX pilleHb. PO3BUTOK TpaHCMNOPTHOI iHMpacTpyKTypu
3MEHLYE TPaHCMopTHI BUTpaTU Ta CNpPUSE BUXOAY Ha HOBi TYPUCTUYHI PUHKU 3
METOI0 3a/ly4YeHHS HOBMX CErMeHTIiB CNoXMnBaviB. B TakMx yMOBax 4acTo KOXHOMY
OKpEeMOMY cermMeHTy (iHKOMM OKpeMUM CroXuBadaMm TYPUCTUUHOIO MNPOAYKTY)
NPOMOHYETLCA KOMMNEKC MApKETUHry, agantoBaHWi A0 noTpeb cnoxuBadiB Ta
BUHUKAE YHKLUIA B3aemoii 3 HUMKU. BUKOPUCTOBYIOTLCA HOBI MapKeTUHrOBI
TexHonorii cnpssMoBaHi Ha BCTAHOBJIEHHS [OBrOCTPOKOBUX, KOHCTPYKTUBHUX
CTOCYHKIB 3 AiNCHUMM Ta MOTEHUINHUMK CroXmBadamu. BaromMoro 3HauyeHHs B
ynpaeniHHi  npouecoM  peanisaudii  TypucTMYHOro  npoaykTy  HabyBawTb
BepTUKanbHi Ta TrOpPU30HTasbHi CUCTEMW Or0 PO3NOBCIOAXEHHS. OTOX,
HanpukiHui XX ¢T. - Ha no4yatky XXI CT. B MapKEeTUHroBili AiSnbHOCTI
TYPUCTUYHOIO  MiANPUEMCTBA OCHOBHMM  MPIOPUTETOM  CTawTb edeKTUBHI
B3aEMOBIAHOCUHM i3 CMOXUBaYaMu.

Ak ceiguatb gocnigxkeHHs J1.M.lWynbriHoi, B YKpaiHi y NnoCTpaasHCbKWIA nepioa
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CTaHOBNEHHSA MapKeTUHry B [AiANbHOCTI TYPUCTUYHUX NIAMNPUEMCTB NPOMLLIO
YOTMPW OCHOBHI eTanu [19, c.30-31]:

1. ,Po3Ban crapoi cuctemn” (1991-1993 pp.), wo 6e3nocepenHbO NMoB’a3aHni
3arafbHOK pyMHaLi€ NNaHOBOI CMCTEMW oOpraHisauii Typm3Mmy, WO iCHyBana 3a
paasHCbKUX 4aciB. Ha puHKy 3’9BNAKOTbCS HOBI NIAMNPUEMLI, SIKi OPraHi3oBYHOTb
TYpU 3 KOMEpUiMHOK MeTOo ANa Tak 3BaHWUX ,4YOBHMKIB”. MapKeTUHI NpakTU4YHO
He BMKOPUCTOBYETbLCH.

2. ,3apopxeHHsa” (1994-1995 pp.), Ha akoMy y 3abe3neyeHnMX CNOXMBaYiB
BUHUKAE MNOMUT Ha JAOPOrui BiANOYMHOK. PecypcHuii kanitan ¢doOpMyeTbCA Yy
BENIMKUX MIANPUEMCTB, LLO CTasM CNaAKOEMUAMU paAsHCbKOI CUCTEMU TYpPU3MY.
BoagHouac 4actMHa npodcninkoBux npauiBHMKIB (AKi Manu A0CBIiA B opradisauii
TYPUCTUYHOI AiSNIbHOCTI, CTiNKi AinoBi KOHTaAKTWM Ta A[ocTyn A0 iHaHCOBUX
pecypciB) BiAKPWBAOTb MPUBATHI TYPUCTUYHI NignpueMcTBa. Ponb MapKeTuHry
dparmMeHTapHa: 3'aBnseTbca notpeba B 06MiHIi pUHKOBOK iH(OPMALIE 3 METOH
NPOCYBaHHSA TYPUCTUUHOIO NMPOAYKTY.

3. ,Bypxnueuin po3sBuToK” (1996-1998 pp.) XapaKTepu3yeTbCS MOCUNIEHHSAM
posnii  KOMYHIKaQTWMBHOI  CK/1aA0BOI  KOMIMJIEKCY  MapKeTUHry  TYPUCTUYHOIrO
nignpunemcrtea. CyTTEBO 3pPOCTAE KiNbKICTb MIANPUEMCTB, WO (YHKUIOHYIOTb Ha
TYPUCTUYHOMY PUHKY, B IX aCOPTUMEHTHIN CTPYKTYpi NepeBaxakTb NakeTHi Typu
[0 OCHOBHMX LEHTPIB pO3BUTKY EBPONENCLKOr0 Typu3My. 3 OCHOBHOI Macwu
BUAINAIOTLCA NIANPUEMCTBA, WO 3alMaloTbCs  crneuianizoBaHUM  TYpPU3MOM,
CNoCTepiraeTbCa po3noain NignpuMeEMCTB Ha BENUKI, cepeaHi, mani.

4. ,BignpautoBaHHsa npasun gignbHocti” (1999 - 2004 pp.) — MapKeTUHrosa
AiSNBHICTb  TYPUCTUYHOrO NiANPUEMCTBA B OCHOBHOMY  OPIEHTYETLCA Ha
BAOCKOHaneHHa  36yToBUX  TEXHONOTIN. CnocTepiraetbcs nornMbneHHs
cneuianizauii - AiANbHOCTI  TYPUCTUYHUX MIANPUEMCTB, SKi  BigNOBIAHO A0
3aKOHOAaBCTBa MNOAINSAKTbCA Ha ornepaTopiB Ta areHTiB. B perioHax YkpaiHu
3'9BNSAOTLCA MiCLUEBI TYPUCTUUHI onepaTopu, WO peani3yroTb MiCUEBi TYPUCTUYHI
NpoAyKTW. BoaHO4YaC Ha YKpaiHCbKUIA PUHOK BUXOAATb BeUKi  3apybikHI
onepartopwu, AKi creuianisyoTbCA Ha opraHisauii TypiB 40 CBOIX KpaiH.

[Moroaxyrumnch 3 3anpornoHoBaHOIo nepiogusaudi€to BMPOBaAXXEHHSA
MapKeTUHry B AiANbHICTb BIiTYM3HAHUX TYPUCTUYHUX NIANPUEMCTB, 3a3HaA4YMMO,
o, Ha Hawy AyMKYy, nouduHatoum 3 2005 p., nicng 3ragaHvx BuLle eTanis
HacTynus etan ,PopMyBaHHS CTabiNbHMX B3AEMOBIAHOCUH 3 iHLUMMUK yYaCHUKaMMH
pUHKY”. OCHOBHOIO MO0 XapakTEPUCTUKOI € BUKOPUCTAHHSA MApPKETUHIY 3 METOH
Hanaro4XXeHHa [JOBroTpMBanunx AiIOBUX CTOCYHKIB 3 iHWWMKM Y4YaCHUKaMMU
TYPUCTUYHOIO PUHKY. CrocTepiraeTbCs CYTTEBE pPO3LWIMPEHHSA ACOPTUMEHTY
TYPUCTUYHUX NOCAYr, $AKi CynpoOBOAXYHIOTbCSA BMNPOBA[XXEHHSAM iHHOBaUin B
MapKeTUHroBY TOBapHy MONITUKY Ta NpU3BOAATb A0 PO3pOobKM iHAMBIAYanbHUX
TypiB.

230



TYPU3M

CnMcok BUKOPUCTaHUX pxKepen:

1. AreeB E. . MapKeTUHIr OT NMPOCTOro K CNoxHoMy (oTBeTbl Ha Bonpockl) / E. §. Arees, B. U.
YenuHora. - JIbBoB : HoBui cBiT = 2000, 2004. - 424 c.

2. bensBueB M. I. MapkeTuHr : [HaBYanbHU nocibHuk] / M. 1. bensasues, J1. M. IBaHeHko. — K. :
LleHTp HaByanbHoi nitepatypu, 2005. - 328 c.

3. Ayposuy A. IN. MapkeTuHr B Typusme : [y4yebHoe nocobue] / A. N QypoBuy. — 3-e nag. — MH. :
Hosoe 3HaHue, 2003. - 496 c.

4. 3emnskos I. C. OCHOBM MapKeTuHry : [HaB4anbHuin nocibHuk] / 3emnakos I. C., Puxwnn 1. B.,
CaBuu B. I. - K. : LUeHTp HaBuyanbHOi nitepatypu, — 2004. - 352 c.

5. MapkeTuHr couianbHMX nocnyr : [HaB4yanbHMi nocibHwk] / nia. pea. A.d.H., npod. B. T.
BopoHkoBoi. - K. : ,BugasHunumin aim ,MNpodecionan”, 2008. - 576 c.

6. MocTeHcbka T. J1. OCHOBM MapKeTUHry : [HaBuyanbHuin nocibHuk] - K. : KoHpgop, 2005. - 240c.

7. MaeneHko A. ®. MapkeTuHr : [nigpyyHuk] / A. ®. NMaeneHko, A. B. Bonuak - K. : KHEY, 2003.
- 246 c.

8. BbnusHiok C. B. MapkeTuHr B YKkpaiHi : npobnemMmn ctaHoBNeHHA Ta po3BuTKy / bnansHiok C. B. -
K. : IBY ,BuaasHuureo ,MonitexHika”, 2003. - 384 c.

9. lapkaseHko C. C. MapkeTuHr: [niapy4Huk] / MapkaeseHko C. C. - K. : Nlibpa, 2004. - 712 c.

10. Jlunuyk. B. B. MapkeTtuHr : OcHoBWM Teopii Ta npakTMku. HaByanbHWi nNoOCi6HMK. [3a
3aranbHow pepakuieo B. B. Jiunuyka] / Jiunuyk B. B., Ayask A. M., byrine C. 4. - JlbBiB : ,HoBUM
cBiT 2000” : ,MarHonis nntoc”. - 2003. - 288 c.

11. WnbuH O. MNpukntoveHns mapketuHra B Poccuum / O. UnbuH, O. Kyxapuyk // MpakTnyeckmi
MapkeTuHr. — 2001. - N2 10. - C. 14-21.

12. CkunbiHcbkmi C. B. Mapketunnr. Y. 1 : [nigpyyHuk] / CkwubiHcbkuii C. B. - JlbBiB
~MicioHep”, 2000. - 640 c.

13. Kotnep ®. OcHoBbl MapkeTuHra : [nep. ¢ aHrn.] / Kotnep ®. - M. : ,PoctuHpap”, 1996. -
701 c.

14. flHkeBny B. C. MapkeTMHr B TOCTMHWYHOM MWHAYCTPUM UM TypusMe: POCCUUCKUA W
MexAyHapoAaHbIn onbIT [Noa pea. B. C. AHkesuua] / B. C. flHkeBuny, H.J1. Be3spykoBa — M. : ®uHaHCbI
n ctatuctmka, 2002. - 416 c.

15. BbanabaHoBa J1. B. MapkeTuHr : [nigpyyHukK. — 2-re Bua., nepepob. i gon.] / banabaHosa J1.
B. — K. : 3HaHHsa lMpec, 2004. - 645 c.

16. WcmaeB [O.K. MapkeTwHr MHOCTpaHHoro Typu3Mma B Poccuitickon denepaumn. Teopusa wu
npakTnka AesaTenbHOCTM TYpPUCTCKUX pupMm : [yyebHoe nocobue] — M. : Mactepctso, 2002. - 192 c.

17. Mopos JI. A. MapkeTuHr : [niapy4dHuk] / 1. A. Mopos., H. I. Yyxpawn - JlbBiB : HauioHanbHun
yHiBepcuTeT ,JlbBiBCbKa nonitexHika” (IHgopmauiriHo — BuaaBHWuuni ueHTp ,IHTENEKT+" IHCcTUTyTY
nicnsannaoMHoi oceith), ,IHTenekT-3axig” 2002. - 244 c.

18. Akapemus pblHKa: mapkeTuHr / [A. OanaH, ®. bykkepenb, . JlaHkap u gp.: nep. c dp.] -
M. : DkoHOMuMKa, 1993. - 572 c.

19. Wynbria J1. M. MapkeTuHr niaNpMEMCTB TYypUCTUYHOro 6i3Hecy : [MoHorpadia] /
Wynbrida J1. M. - K. : KuiB. Hau. Topr.-ekoH. yH-T, 2005. - 597 c.

231



