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support of such children. Actuality of this theme is the rationale since the output of unadapt child in
society when there consequences of the previous deprivation leads to further negative trends Special
attention deserves this aspect to the achievement of such pupils older teens because of question of
their readiness for independent living. Therefore, in this paper, we have carried out summary of the
main tenets and features of practice implemented forms and methods of social and educational
support older teenagers in family-type homes in order to prepare them for independent living. The
appropriate forms and methods of support have been developed and tested in the course of the
experimental work.

This article gives a detailed description of the group and individual forms of support older
teenagers in family-type homes. Other aspect contains characteristics of factors that influence on
interaction methods with pupils based on consideration of its individual characteristics and social
situation of development. The subjects of such support are the foster parents and social service
specialists that provide social support for older teenagers in family-type home. These empirical results
have directed to improve the practice of interaction between these subjects and raising the
effectiveness of their activities.

Keywords: older teen, family-type home, socio-pedagogical support, forms of support methods

of support.
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MPODECIMHA JEPOPMAIIS COMIAJIBHUX MEJATOI'IB TA CTPATEITYHI
HANIPAMHU TPOPITAKTHKH

Y cmammi na ocnoei ananizy Haykoeux 0opobox 0OCHIOHUKIG POKPUMO CYMHICHb NPOGheciiinol
oeghopmayii. OxpecieHo 03HaKU, NPUNUHY, He2AMUGHT HACTIOKY Npoghecilinol Oehopmayii coyianvHux
neodaeozie.  3anpononoeano  cmpameeiyui - HaNpAMu  npoginaxmuky  npogeciiinoi  depopmayii
coyianvHux nedazozie.

Kmouosi ciioBa: npoghecitina dehopmayis, oznaxu, npudunu npoghecitinoi oegopmayii coyionvHux
neoaeoeie, cmpamezivui HanpsMiL POQIIAKmuUKY npogheciiinoi deghopmayii coyianshux nedaeosis.

HocTanoBka mpodsaemu. OcTraHHIM 4YacoM Bce Hactime y mnpodeciitaiii chepi mu
3yCTpi4aeMoOCsl 3 SIBUINAMH MPOQECIHHUX CTpeciB, sKI BHHUKAIOTh NPH JOBrOTPHUBAJIOMY
BUKOHAaHHI (paxiBueM npodeciiinnx QpyHkuiii. Jlosrorpusane nepedyBanHs (axiBIsl B yMOBax
Jii CTPECOBHUX CUTYaLil MOKe MPUBECTH 10 mpodeciitHoi aedopMariii, 1o XapaKTepu3yOThCs
TAaKUMH HETaTUBHUMH PE3yJIbTaTAMHU $IK. 3MIHOKO SIKOCTE€H 1 BJIACTHBOCTEH OCOOMCTOCTI.
HaykoBlsiMu BU3Hau€HO HM3KY mpodeciii, MPeACTaBHUKHU SIKUX Y OLIbIIA Mipl MiIOar0ThCs
npodeciiiHiil nedopMallii yepe3 TpUBATy B3AEMOIIO Ta CIIJKYBAaHHS MPU HAaJaHHI TOMOMOTH
0 marpuMku JoasM (TeHarord, MCUXOJIOTH, MEIUKH, COLiaibHI MPAIliBHUKH, COILIaIbHI
nenaroru). BuBUeHHS IISIBHOCTI COLIAJbHHUX IEAroriB, IPOBENEHHS CIIOCTEPEKEHb,
ONMUTYBaHb, Ta TNCHUXOJOTNIYHUX MAIarHOCTHK BUSIBIJIM Yy TPETHMHU PECHOHACHTIB MOYYTTS
HEBIIEBHEHOCTI y BIACHUX NpPOQeciiHUX 3HAHHIX, YMIHHSX, pPO3YapyBaHHS B OOpaHiii
npodecii. Lle i crmoHykano Hac m0 BU3HAuUeHHs ocobmuBocTeil mpodecitinoi aedopmarii
COLIAJIBHOTO TMEeAarora Ta IO IMOIIYKYy CTpaTeriii monepeykKeHHs HEraTUBHHUX HACHi/IKIB
npodeciiinoi nedopmarii.

AHaJNi3 OoCTaHHIX AocaikeHb Ta myOaikaunii. IIpodnema mpodeciitnoi medopmarii
BuBYajacs Oararbma HaykoBmsaMu: K. Macnau, K. Konmo, X. ®poiinenbeprep 1 iH.;
JI. Mapnaxaesum, B. Opnom, /1. Tpyrnosum, M. @ipcoum, O. XyxjaaeBor. AHami3 mpaib
HAYKOBIIB HAJaB HAM MOJJIMBICTb BHSIBUTH [EKiJbKa TIIOHSTh, SKUMH KOPHUCTYIOTBCS
HAYKOBIIl MpPHU BU3HAYEHHI DPE3yJIbTATIB BIUIMBY CTPECOBHX cuTyaliii Ha (axiBmiB. Tak,
3’ACOBaHO, IO OIHHMM 13 TMEpUINX, 3BEpHYB yBary Ha mnpodeciiiHi npobneMu Jroaen
«IOTIOMIDKHUX Tpodeciity (mpauiBHUKH TIpOMajachKkux opradizauiil) X. ®poiinenbeprep
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(1974 p.). Bin BusBHB, L0 TMICJHA TPHUBAJIOTO YaCy HAAAaHHA AOOPOBUIBHUX IOCIYT
HYKIEHHUM, y HHX 3 SIBJSIETbCS PO3JAPATYBAaHHS, BUCHAKEHHS, LMHIYHE CTABJIEHHS 1O
KJIIEHTIB — HA3BaBIIW L MposiBU (PEHOMEHOM «eMoliiiHe Buropanss» [6]. [Ipomosxyrouun
nonibui  mocmimkenHs K. Konpmo 3adikcyBaB BuUHUKHEHHS Y  (paxiBLiB  CTaHy
«1€3aJJaNTOBAHOCTI 10 POoOOUOro MicHs 4epe3 3POCTAaHHS HABAHTAKEHHS» Ta HEaleKBAaTHOL
MOBENIHKN MIKOCOOUCTICHUX cTocyHKax [6]. Comanbuuii ncuxonor K. Macnau (1982 p.)
3BEpHyJIa yBary Ha Te, INO COIMIaJibHI MPALiBHUKA MPU HAJAaHHI JOMOMOTH MOCTIHHO
BiAUyBasu Ha co0i mMpoOyieMu KIi€HTA sIK BJACHI, a MPU AOBrOTPUBAJIN il TAKUX CUTYyaIli
BUSIBJSTM O3HAKU €MOLIITHOrO BHUCHAXKEHHS. 3HEBIPY B YCHIX, Y BJIACHY KOMIIETEHTHICTD 1
HeoOX1aHICTh camopeamizanii [2]. Y mpausx BHIIE 3a3HAYSHHUX JOCHIIHHUKIB PE3yJbTar Aii
CYKyITHOCTI HETaTHUBHHMX BIUIMBIB MEBHUX (pakTopiB mpodeciiiHoi AisAIBHOCTI Ha MpPOSBU
¢daxiBuiB TO3HA4YaBCA TEPMIHAMU. «EMOLIHHE BUTOPAHHS», «ICHXIYHE BUTOPAHH,
«mpodeciiiHe  BUTOpaHHS», «CHHAPOM  MpodeciiiHOro  BUTOpaHHs»,  «mpodeciiiHa
nedopmarisy. [lopiBHIOIOYM BH3HAYEHHS I[MX TMOHSITh Yy KOHTEKCTI OOpaHoi TeMu
IOCHIDKEHHS, 3a3HaYUMO, IO iX 00’ €IHYIOTh HACTYNHI O3HAKU. BHUCHAKEHHs (eMoLiiiHe,
(bizuuHe, pO3yMOBE), OXOJOAKEHHS 10 HEOOXITHOCTI PO3B’sI3aTH MPOOIeMHU Kl €HTA, 1O HOro
Oosr0, nmenepcoHanizaiisi (HEryMaHHE CTaBJIEHHS O KII€EHTIB), €MOLIHHE CIyCTOIICHHS,
penykuiss mnpodeciiHUX HOCATHEHb, MOYYTTS HEKOMIIETEHTHOCTI, 3HEBipa B YCIIX Ta
npodeciiiHy OisSUIBHICTE B IJIOMy. 3 OISy Ha 3a3Ha4eHe TepMiH «mpodeciiiHa
nedopmarrisy, Hald1IbIIe BiATIOBIJA€ CYTHOCTI HAIIOTO TOCII PKSHHS.

Mera craTi — npoaHaiizyBaTH OCOONHMBOCTI mpodeciiiHoi medopmariii cowiambHUX
NeJIaroTiB Ta OKPECTUTH CTPATETI4HI HAPSAMH i1 MPOiTaKTHKH.

Bukiag ocHOBHOro marepiany JOCTUKeHHs. AHAN3 TEOPETUYHUX JKEPed,
NOPIBHSUIbHUI ~ aHaji3  pe3ysibTaTiB  NPOBENEHHS NPSAMOTO HW  OMOCEPEAKOBAHOTO
CTIIOCTEPEIKEHHS] 3a [iSJIbHICTIO COLIAJBbHUX IMENaroriB 3arajbHOOCBITHROI MIKOIH (32
NpOosIBAMU 1XHBOI MOBENIHKH Ta Pe3yJbTaTaMH AISUIBHOCTI, 32 3MiHAMH CTaHIB y IpOLEC
BUKOHAHHS NMpoecifHNX 3aBIaHb 1 T. 1H.) Ta ONMUTYBaHb LIOAO 3’SICYBaHHS MPUYMH TaKHX
NPOSIBIB HaJaJId MOMJIUBICTh 3pOOUTH BaKJIMBI JUII HAC BUCHOBKH. [/0-nepute, CIMPAIOYHChH
Ha po3yMiHHs mpoOnemu ncuxosnoramu B. boiiko, K. Macnau, X. ®@poiinenbeprep i iH.;
JNOCTTHUKAaMHU naHoi mpobiemMu y ramy3i comianbHoi mnenaroriku JI. MapnaxaeBum,
JI. Mitiroro, H. HikiTiHoto [1; 2; 6; 3; 4] Mu moromkyemocs, mo «mnpodeciiina aedopmariisy
Big nar. — deformatio — 3MiHa (oOpMH, BUKPHBIIEHHsS) XapakTepU3ye 3MiHY SIKOCTEH 1
BJIACTUBOCTEH OCOOMCTOCTI (CTEPEOTHIIB CIPHHHATTS, LIHHICHUX Opi€HTaLil, Xapakrepy,
Croco0iB CIIJIKYBAaHHS Ta MOBEIIHKH) il BILTUBOM THX, YU 1HIIUX (PAKTOPIB, SIKI MAKOTb JJISI
Hei JKUTTEBO BAXKJIMBE 3HAUEHHs. 3a3HAYAEMO, INO ICHYKOYE BH3HAYEHHS ITOHSTTS
«mpodeciiina nmedopmamisiy — 3MiHa SIKOCTEH 1 BIACTHBOCTEW (paxiBUA TMiJ BILUTUBOM
BUKOHAHOI HUM JIsTHOCTI [3] HOCTaTHBO PO3KPHBAE CYTHICTH ILOTO SIBUINA. BBaxkaemo 3a
HEOOX1AHICTh 3a3HAYUTH, IO BHHUKAE BOHO Yepe3 MOBrOTPUBANY IO Ha (paxiBLs MEBHUX
dakTopiB mpodeciiiHOi MISTBHOCTI, $IKI BHKJIMKAIOTh EMOLIHHE TMepeBAaHTAKEHHS Ta
MOCTYIIOBO BEAYTh IO OCOOMCTICHUX 3MiH. HeraTuBHI MpOsiBU TaKMX 3MiH MPOSIBIISTIOTHCS SIK B
ocobuCTICHIM, Tak 1 mpodeciiiHii chepax ¢axiBig, mo norpedye 30BHIMMHBOI JOMOMOTH 1
npodinaktuku. [lo-Opyee, 3pobunu crnpoOy OKPEeCIUTH Tepeik OCHOBHHMX, HETaTUBHUX
(dakTopiB (Ha MPUKJIAAl AISTIBHOCTI COLIANBLHOTO MEIarora 3arajbHOOCBITHBOI INKOJIH), SIKI
BUKJIMKAIOTh O3HaKM mpodeciiiHoi nedopmaiii: BHKOHAHHS BEJNUKHX OOCSTiB poboTH,
MOBTOPIOBAHICTH Mpani 0e3 mepeps, BUKOHAHHS [iH, IO HE BXOIATh y Nepenik (PyHKIIHHIX
O0OOB’SI3KIB  COLIAJBHOTO TI€Jarora, 3aBaHTAKEHICTb O(GOPMIICHHSIM [TOKYMEHTauii Ta
MiITOTOBKOKO  PI3HUX 3BITIB (KUIBKICTh SIKHX 3POCTAa€ SIK CHITOBa KyJisl), BHKOHAHHS
HEOUiKyBaHUX 1 HE CIUIAHOBAHUX 3aBlaHb, sKI MOTPEOYyIOTh TEPMIHOBOTO BHUPILICHHS Ta
3HAYHOI BHYTPIIIHBOI Bifmayl (CHTyamiil MOA0: COUIAIbHOTO 3aXUCTy JITeH Npu 3MiHCHEHHI
10 HHUX PI3HOTO BHIY HACHJIbCTBA, KOH(QIIIKTHOCTI OaTbKiB, TNPOSBIB BUXOBAHISIMU
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JEJIHKBEHTHOI, aJUKTUBHOI, TICUXOIMATOJIOTIYHOI MOBEAIHKH TOIIO); BIICYTHICTh BiAYYTHOTO
3a0XOYEHHSI, M ATPUMKH 3 OOKY KepiBHHUKIB HABYAJIBHOTO 3aKiany. [lo-mpeme, 3’siCyBay, 1O
10 HEraTMBHUX HACHiAKiB «mpodeciitHoi medopmaiii» comiadbHUX MEIaroriB BiAHOCHMO:
NPOEKTYBaHHS HEraTUBHOI mpoOsieMaTHKH Ha cede Ta IHIINX, «HaB S3JIUBY» IIarHOCTUKY
cebe Ta IHIINX, «KOHCYJBTYBAaHHS» OTOUYIOUUX, «IPUHHATTS Ha cebe poJi BUUTENS,
NEePEHACHYEHICTh CITIJIKYBaHHSIM, HAIMIPHMHA CaMOKOHTPOJIb, BTOMIIFOBAHICTh, TOTIPIICHHS
CTaHy 370poB’si. [lo-uemeepme, y3aralbHWIN OA€p KaHy 1H(POPMALIIO Ta 3rpyIyBaid O3HAKU
npodeciiinoi nedopmarii coLiaNbHUX TENAaroriB. emoyifini: BTpaTa MOYYTTS TyMOpY,
MOCTIMiHE MOYyTTs 00pa3w, BUHM, HEBJAUi, MiABUINEHA PO3APATOBAHICTb, BIIYYTTSI TOTO, IO
OTOUYIOYI MOCTIMHO HE3aI0BOJICHI MOTO MISIMU; MUCIEHHEGI! 3MEHIIEHHS PIBHS KOHIIEHTpaii
yBard, InosiBa AYMOK IPO 3BUIbHEHHA 3 POOOTH, HENOBIpa IO OTOYYIOUMX, KPUTHUHHN
caMoOaHaljli3 JKUTTEBOTO IIJISIXY Ta BIACHOTO MpodeciitHoro Bubopy, npodeciiHoi aisabpHOCTI,
106e0inKo6I: CIi3HEHHsT Ha poboTy, HeOakaHHS i1TH Ha poOOTY, 3HIKEHHS NMPaune3NaTHOCTI,
3HIDKEHHS PIBHSI JOCATHEHbD 1 YCIIXY, TPYIOTOJi3M, BTpaTa TBOPYOIO MiIXOAY 0 PO3B’ sI3aHHS
npobnem; hizionoeiuni: TOPYIIEHHS CHY, IIBHUAKA BTOMIIFOBAHICTb, IiJBUINEHHUH piBEHb
iHpEeKIIHHNX 3aXBOPIOBaHb, IOPYIIEHHS IICUXIYHOTO 1 COMATHMYHOTO CTaHy 3I0pOB’f;
npogeciiini: «no3uList npodecioHanay, MO HE MOXE MOMUJTHCSA, Mae OyTH MOCTIHHO
CTPUMaHUM, HE MOXke OyTH yrepemkeHuM; 30008’ A3aHui OyTH MPUKIAZAOM Uil OTOUYIOUHX;
HE3J0pPOBE CYMEPHULTBO IO BIJHOWIEHHIO 1O Kojer. //o-n’ame, BU3HAYMIN HEOOXI1THICTH
OOrpyHTYBaHHsI HUIAXIB NMpodigakTuku npodeciitHol nedopmariii COIialbHUX IMEAAroriB Ta
BHOKPEMIUIN OCHOBHI CTpaTeriyHi HampsMu ii monepemkeHHs. Ocodoucmicuuti: cmpameii
CamMOOIAeHOCMUKU  HA  GUAGNEHHs O3HAK npogheciiinoi Oeghopmayii (mepeBipka cede Ha
HasiBHICTb CHMIITOMIB €MOLUHHOro, mpogeciiHOro BUIOpaHHS NPU BUKOPHCTaHHI Oatapei
CHeLiaJbHUX AlarHOCTUYHUX METOJMK; PEBi3is BJIACHOI MaHCTEPHOCTI, KOMIIETEHTHOCTI),
cmpameeii camooonomozu (CIOBecHi: 1HPOPMYBaHHS Mpo nmpodyeMy Ta ii IPUIHMHH, O3HAKH 1
nposiBM  nedopManii, TPOBENEHHS NHMKJIYy Oecii mpo B3aEMO3B’SI30K  E€MOLIHHOIO
Onmaromosyddst Ta TCUXOCOMATHKH, pO3MOBIAI MPO CTpPax IOMHJIKH, OCOOHCTICHY
HEJJOCKOHAJIICTh, CAaMOHABIIOBAHHS, CAaMOCXBAJICHHs, 3aCBOEHHS MPHUHOMIB peiakcarli,
camoperysalii), cmpamezii Hakonuyenns pecypcié (CBITKYBaHHS IHIB HApPOIKCHHS
Oprasizailisi piI3HOMaHITHUX CBSIT, KOJIGKTHBHI CIiBH, OPTaHi3ailisl BiIMOYMHKY, YalOBaHHS,
NOXOAW 10 TeaTpy, BHi3AM Ha MPHUPOAY, y4acTb Yy CIOPTHBHHMX 3MaraHHsXx), cmpamelii
300X0YeHHs, NO3U6HO2O  cx6anentst (BIN3HAYEHHS TO3UTHUBHHUX SIKOCTEH 1 [IOCSTHEHb
npodeciiiHOro 1 0OCOOUCTICHOTO XapakTepy, MOTJaKyBaHHS, MOASKH, BIA3HAYEHHS YCHIXIB Y
TIsUTBHOCTI ), cmpamezii po3eumky meopuocmi (MPOBENEHHS TBOPYUX BUCTABOK, KOHKYPCIB);
cmpameeii Qizuyno2o po3eumxy (oprasizauis MpaBUIBHOTO Xap4ayBaHHsI, MATPUMKA XOPOLIO]
bizuunoi  dopmm). Ilpoghecitinuii:  cmpamezii  3uAmms  GUPOOHUYO20 — HANPYICEHHS
(BCTQaHOBNIEHHsSI TEXHIYHUX IE€PEpPB, MPOBENEHHS BIUIBHOIO 4Yacy), cmpamerii niosuiyenus
npogeciiinoi  momueayii (CHiJKyBaHHA Ta 3yCTpiul 3 mpodecioHanaMu, OpraHizawis
KOH(EepeHUii, KPYyrJiuX CTOJIB 3 METOK Iepenadl JOCBIAY Ta PO3BUTKY mpodeciiftHux
SAKOCTeH, MpOBEAeHHsI NMpPOQeciifHUX CBAT,); CTparerii CTBOPEHHsSI MO3UTHBHOIO KJIMAaTy B
KOJIEKTHUBI, Oprasi3amis npoorisiaiB, 3yCTpiy 3 JiKapsMH, CTpaTerii opradizauii npodeciiHoi
JOTIOMOTH (CymepBi3isi, B3aEMOJONOMOra, Tiepeadya JOCBIAY, MPOBEASHHS MaHCTep-KIIaciB 3
METOI0 PO3BUTKY Npodeci HHUX AKOCTEH, YMIHB).

BucHoBkm. 3a3HauuMoO, L0 PO3YMIHHA MNPAKTHYHUMH COLIAJbHAMHU I€AaroraMu
cytHOCTI npodeciitHol nedopmarii, MPUUYUH BUHUKHEHHS, O3HAK Ta CTpaTerii il momoaHHs,
CIPUSITHMYTh PE3YJbTaTUBHOCTI MpodeciiftHol MisabHOCTI, 30epeXeHHI0 mpodeciiiHoro
noBrojmitts (axisug. IlepcneKTHBH MOAANBIIMX AOCTIAKeHb. [loganpmioro BHUBYEHHS
noTpeOyIOTh MUTAHHS HAyKOBO-METOAMYHOIO 3MICTY: po3poOka i ampolamist crieriasbHOL
METOIMKH TOAOJaHHs npodeciitHol nedopmarii Ta miaroToBKa METOIUYHHUX PEKOMEHIALIH
I il BUKOPUCTAHHS.
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Annotauus. I'. §1. MaiiGopoaa. Ilpodeccnonanbnas aedopmanusi COUHAIBHBIX NeJATOr0B
H CTpaTerdyecKHe HampapJieHHs1 OpPOoGHUIAKTHKM. B cmamve Ha OCHOGE AHANU3A HAVYHLIX
paspabomox npobieMvl packpuieaemes cyms npogeccuonansoli oegopmayun. Oxapaxmepiusoeano
APUNMUHLL 1 MPUSHAKY NPOPeCCUOHANBHOU OeqpopMayuy coyuansisix neoaeoeos. Ilpedcmasnervi
cmpameuyeckue HANpPagieHus NPOQUIAKMUKY  NPOPeCCUOHANBHOT  OeoOpMayuL  COYUATBHBIX
neoaeoeos.

KiroueBble cnoBa: npogheccuonanvuas  Oepopmayus, HPUSHAKYU — NPODeCcCUOHANbHOT
dehopmayuu, COYUANBHLIX — NE0AL0208, NPOPUIAKMUYECKUe Ccmpamesuu  npoQecCuoHaIbHOT
deghopmayuu coyuanbHuIX Ne0azo2os.

Summary. Galina Majboroda. Social workers’ professional burnout and prevention
directions. The article considers the problem of social workers’ professional burnout. The main
theoretical approaches to the definition of the concept «professional burnout» are found. The author
summarizes that professional burnout is the state of emotional, mental and psychophysical exhaustion
determined by the conditions of professional activity, excessive working load and emotional
interpersonal communication. Long exposure of stressful situations may cause a specialist
professional burnout. A number of research works have shown that social workers and similar
professionals are at considerable risk of experiencing burnout. Professional deformation gradually
develops and often causes negative and even aggressive attitude to the clients, it forces occurrence of
one-sided communication by means of criticism, evaluation, pressure which makes both parties, social
workers and clients, suffer. The phenomenon of professional burnout has destructive character and
influences negatively not only the activity of a social worker, but his personality as well. Diagnostic
tests revealed that a third of respondents feel uncertainty in their professional knowledge, skills,
frustration chosen profession. The main factors, which can cause professional burnout: the person’s
individual peculiar features, working conditions, stressful situations at the working place; necessity to
perform actions that are not functional responsibilities of the social worker; congestion of
documentation and preparation of various reports; performance of unexpected and unplanned tasks
that need urgent attention and a lot of energy, lack of encouragement, support from the head. The
symptoms of mental and physical exhaustion and as a result professional burnout symptoms have been
classified in the present paper (emotional, mental, behavioral, and physiological). The author defines
the possible ways and strategic directions of preventing the social workers’ professional burnout
(personal and professional) and the main preventive methods in each direction.

Keywords: professional burnout, symptoms and reasons of social workers’ professional
burnout, professional burnout prevention directions.
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