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support of such children. Actuality of this theme is the rationale since the output of unadapt child in 
society when there consequences of the previous deprivation leads to further negative trends Special 
attention deserves this aspect to the achievement of such pupils older teens because of question of 
their readiness for independent living. Therefore, in this paper, we have carried out summary of the 
main tenets and features of practice implemented forms and methods of social and educational 
support older teenagers in family-type homes in order to prepare them for independent living. The 
appropriate forms and methods of support have been developed and tested in the course of the 
experimental work.  

This article gives a detailed description of the group and individual forms of support older 
teenagers in family-type homes. Other aspect contains characteristics of factors that influence on 
interaction methods with pupils based on consideration of its individual characteristics and social 
situation of development. The subjects of such support are the foster parents and social service 
specialists that provide social support for older teenagers in family-type home. These empirical results 
have directed to improve the practice of interaction between these subjects and raising the 
effectiveness of their activities.  

Keywords: older teen, family-type home, socio-pedagogical support, forms of support methods 
of support.  
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Summary. Galina Majboroda. Social workers  professional burnout and prevention 

directions. The article considers the problem of social workers  professional burnout. The main 
. The author 

summarizes that professional burnout is the state of emotional, mental and psychophysical exhaustion 
determined by the conditions of professional activity, excessive working load and emotional 
interpersonal communication. Long exposure of stressful situations may cause a specialist 
professional burnout. A number of research works have shown that social workers and similar 
professionals are at considerable risk of experiencing burnout. Professional deformation gradually 
develops and often causes negative and even aggressive attitude to the clients, it forces occurrence of 
one-sided communication by means of criticism, evaluation, pressure which makes both parties, social 
workers and clients, suffer. The phenomenon of professional burnout has destructive character and 
influences negatively not only the activity of a social worker, but his personality as well. Diagnostic 
tests revealed that a third of respondents feel uncertainty in their professional knowledge, skills, 
frustration chosen profession. The main factors, which can cause professional burnout: the person s 
individual peculiar features, working conditions, stressful situations at the working place; necessity to 
perform actions that are not functional responsibilities of the social worker; congestion of 
documentation and preparation of various reports; performance of unexpected and unplanned tasks 
that need urgent attention and a lot of energy; lack of encouragement, support from the head. The 
symptoms of mental and physical exhaustion and as a result professional burnout symptoms have been 
classified in the present paper (emotional, mental, behavioral, and physiological). The author defines 
the possible ways and strategic directions of preventing the social workers  professional burnout 
(personal and professional) and the main preventive methods in each direction.  

Keywords: professional burnout, symptoms and reasons of social workers  professional 
burnout, professional burnout prevention directions.  


