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®OPMYBAHHS KOH®JIIKTOCTIMKOCTI MAUBY THIX ITPAIIIBHUKIB OBC
(IIEJAT'OT'TYHA KOHIEIILIISA)

B cmammi ananizylomvcs cyvachi nioxoou 00 6USHeHHst ma GopmysanHs KOHQIKMOL02IMHOL cmItKocmi
maubymuix npasooxoponyic v BH3. BushaueHi KOH@UIKMO2EHHI YUHHUKU NPOGeciinoco cepedosuuya.
Pozensnymi cyuachi nedaeoeiumi Mexanizmu GUX08aHHs KOHMIKMOCMIUKOCHE KYPCaHmis.

Kmouosi crosa: kougrixmonoeiuna cmitikicmo, npogecitine cepedosuiye, ULl HAGUAIbHULL 3aKIA0.

B cmamve ananuzupyromes cospemertvie nooxoo0vl K U3yHeHuio U (popMuposanuto KOHGIUKmMonosU4eckoll
yemouuusocmu - Oyoywux  pabomuuxos mumuyuu 6 BY3e. Onpedenenvt xougauxmoeennvie Gaxmopol
npogeccuonamHoll  cpedvl. Paccmompenvt  coepemennvie  nedacocuueckue  MEXAHUZMbL  B0CHUMAHUSL

KOHGDIUKMOYCMOUMUBOCTU KYPCAHMOB.

Kntouegvie cnosa: xongaukmonosudeckas ycmouuueocnib, npopeccuoHanvhas cpeoa, evicuiee yuebHoe

3a6e0eHue.

In the article the modern going is analysed near a study and forming of conflict stability of future workers of
militia in Institute of higher. The conflict factors of professional environment are certain. The modern
pedagogical mechanisms of education of conflict stability students are considered.

Keywords: conflict stability, professional environment, higher educational establishment.

IlocranoBka mnpodaemun. KoHduikTHe
cotiampHO-TIpodeciiiHe cepenoBuIle MoTpedye
BIAIIOBITHOT CIeLiaIbHOT ITATOTOBKA
MaiOyTHIX (axiBI[IB 3 METOI 3a0e3MEUCHHS
epekTuBHOI X ajanTauii 10 yYMOB poOOTH,
TT1IBUIIICHHS 3aJI0BOJICHOCTI HEI0 y
NpAIiBHUKIB,  TOJOJAHHS  JIECTPYKTUBHUX
HACJIKIB BIUIMBY KOH(IIKTOI€HHUX YWHHUKIB
Ha OpraHi3auiiiHi, ocoOucTiCHI Ta (axoBi
CKianoBl  mpodeciiHoi  JisbHOCTI, 11
pE3yNbTAaTUBHICTh. [IpaBOOXOpPOHHA MISUTHHICTH
[0 TMpaBy BIJHOCUTBCA caM€ JI0 TaKUX
KOH(]ITIKTOHEOE3NeUHUX MTPOodeciid, TOMY IO SIK
cami 1i 3aBmanHsA (0OpoTHOA 31 3TTOYMHHICTIO Ta
il mpodilakTUKa, OXOpOHAa IpaB Ta CBOOOJ
rpoMajiiH) Tak 1 1 BHYTPILIHS CTPYKTypa Ta
Xapaktep CiaykOm (Benuke Ticuxo(di3uvHe
HAaBAaHT@KCHHS,  CaMOBIIIAHICTh,  KOPCTKA
JTWCUUIUTIHA Ha (OH1 MIHIMAIBHOI COINIaIbHOT
3aXUIIEHOCTI Ta 3apO0ITHOT IJIaTH) CTBOPIOIOTh
YMOBH JUISl TPHBAJIOTO 32 YacoM IepeOyBaHHS
MIPAIIBHUKIB MUTILII B 30H1 BIUIUBY KOH(IIKTY
Ta PU3NKY HOTO BUHUKHEHHS.

bmsbko 98 % omwmranux y 2010 poui
MpaliBHUKIB MTpakTHYHUX miapo3auiis MBC ta
83 % KypcaHTiB XapKIBCHKOTO HAI[IOHAIBHOTO
YHIBEPCUTETY BHYTPIIIHIX CHpaB MiATBEP I
KOH(JTIKTHICTh CBOTO COIITBHO-TIPO(ECIITHOTO
cepenoBuma. [lpubmmuo 62 % 3  HEHX
CTBEpIKYIOTh, WIO TIOCTIAHO OMHHSFOTHCS
Oe3rnocepeTHIMU Y4aCHUKaMU pI3HUX
KOHQUIIKTHUX cuTyamid, a 45 % 3a3HavaroTs,
0  pPe3yJabTaTH  CIY)KOOBUX  KOH(IIIKTIB

NPEACTABISIIOTh LUIMHA  MEpeNiK  PYHHIBHUX
HACJIJKIB, BiJl MOTIPIIEHHS CTaHy 3/I0pOB’sl Ta
CaMOTIOYYTTSI /IO PO3IPBaHHSA  COITIAJIBHUX
CTOCYHKIB. i MTOKa3HUKH T
MIITBEP/UKYIOTh  pE3yabTaTH,  AKI MU
OTpuUMyBaJi paHiute., mpotsrom 2003-2009
pokiB. Kpim Toro 54 % pecrmoHIeHTIB
3a3HaUWIM, 100  [EpeBakHa  OUIBILICTh
KOH(VJTIKTIB MMPAKTUYHO 3JTUIIAIOTHCS YaCTKOBO
a00 TOBHICTIO HEBUPIILIEHUMH Ta MAIOTh PU3UK
MOBTOPIOBAaTHCh Yy  MailOyrHboMy. Takum
YUHOM, AaKTYaJbHICTb NpoOJIEeMU PO3BUTKY
KOH(IIKTOCTIMKOCTI ~ NpAIliBHUKIB  OpraHiB
BHYTPIIIHIX CHpaB — SIK OJHOTO 3 TPOBLIHUX
MOKa3HUKIB c(popMOBaHOCTI ix
KOH(IIIKTONOIMHOT ~ KyJABTYpH  MiJ  4ac
HaBYaHHA y CIIEIATI30BAHNX BUIIUX
HaBYaTbHUX 3akmagax MBC, 3ymoBieHa
BUCOKUMU  TIOKa3HUKaMH  KOH(IIKTHOCTI
mpoeCiiHOTO  CepeIOBUINE, TOTCHIIMHUMUA

pU3UKaMH nepeOyBaHHS B cuTyarii
MDKOCOOHMCTICHOTO, IpyHOBOTrO Ta
BHYTPIIIHBOTO  KOH(IIIKTY a  Tporieci

BHUKOHAHHS CITy)KOOBHX 3aBIaHb. Pazom 3 THM,
O3HAMOMJICHHS 3 pPE3yJabTaTaMM HAayKOBHX
TCOPCTUKO-TIPAKTUYIHUX HaITpalOBaHb BUYCHHUX
(memaroriB,  TCUXOJIOTIB,  KOH(IIKTOJIOTIB,
NpaBHUKIB Ta  1H.) Ta  MPAKTHKOIO
MIPABOOXOPOHHOI MISUTBHOCTI  CBIAYUTH  TIPO

BUICYTHICTH ~ CHCTEMHOTO  MIIXOAY  JIO
LJIECTIPSIMOBAHOTO bopMyBaHHS
KOH(JIIKTOJIOITYHOT ~ KyJABTYpH  IPALIBHUKIB
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OBC 3 ypaxyBaHHAM KOH(IIKTOI€HHOCTI iX
poheciitHOTO CepeIoBHINA

Cepen HeBUpilleHUX paHille YacTHH
3a3HauyeHol Mpo0JieMH, Ha Hall TOTJIA, CIIiI
3a3HAUUTU BIICYTHICTb CHCTEMHHMX HAyKOBHX
JOCHTIPKEHb,  CIPSIMOBAaHUX HAa  BHUBYCHHS
COLIJIbHO-TICUXOJIOTIYHUX Ta  IEAAaroriyHux
YUHHUKIB  (OpPMYBaHHA KOH(QUIIKTOCTIMKOCTI
npaBooXopoHuiB. KpiM  Toro, morpioHO
BIIMITUTH TOW (PaKT, IO IO CHOTOJHIITHBOTO
gacy mpoOiemMa  3MICTy  TEAarorigyHux
MEXaHI3MIB Ta TEXHOJIOT1M BIUIMBY OCBITHBHOTO
CepeIOBHILA Ha KOH(DJTIKTOJIOT TYHHIH
KOMIIOHEHT MpoQeciiHOi KyIbTYpH MalOyTHIX
MTPABOOXOPOHIIIB i Yac ix HapuaHHs y BH3 B
KOHLIENTYyaJIbHOMY ~BHUIJISII HE 3HAaXO/Auia
CBOT'O BUPIILIEHHS Y HAYKOBHUX MpaLlsiX.

AHali3 gociikeHb, 1 myOJsikamiii
CporogHi MU  cCrocTepiraeMo  OypXJIMBHUI
PO3BHUTOK KOH(IIIKTOJIOTIYHUX JOCTIDKEHb Y
pPBHUX HampsIMKax Ta HAyKOBUX Tally3sX.
Cucremaru3yBaBIIM HAyKOBY JIITEparypy 3
BUITIC3a3HAYCHOT TPOOJIEMH, MU  MOXKEMO

BU3HAYUTU HACTYITHI HAMPSAMKH
KOH(QJTIKTOJIOTTYHUX JOCITIIKCHb:
3a2a/1bHI meopemuyHi KOHyenyit

KOHaikmy IIHPOKO TpeacTaBlieHI y poOoTax
A.AnnynoBa, H. I'pumnnoi, O. lonuenko, O.

€pmoBa,  X.Kopuemiyc, M.  O00308Ba,

€.0pi0Boi, JL.ITeTpoBChKOI, M.ITipeH,

B.Cgemosa, JI.CxortT, b.Xacana Ta iH..);
KOH@IKMHOCMb cy0 ekmig

OpP2aHI3aYIUHUX CMOCYHKIB ) DISHOMAHIMHUX
suoax oOisnenocmi  eusuanu T.Adanacwesa,
O.bannypka, I[.Bamenko, A.JTipHuk, A.
Hmurpie, O.donnos, B.[pyxunin, B.Jpy3b,
O. €pmos, O.3BoHOK, [.3imina, M.IBaHOBa,
B.JIeBkoBHY, I".JIoxkiH, O.MaxkapeBuy,
M.MeckoH, H.IloBsikenn, B.Cucoenxko,
E.CrenanoB, E.Cyimenko, JIL.duitonos, H.
UYenenesa, H.I1{ypkoBa;

no6ediHKa ocobucmocmi y  KOH@IIKM
aHanizyeEmMvCsi y pooomax makux 64eHux, K.

JI.BoxxoBuy, ®.bopoaki, b.Boiikos,
H.I'pummna, A.€mic, C.€EMeIbSIHOB,
T.€HnoBuIIbKa, B.Lmiifuyk, X . Kinmmnep,
O.KoBaimkoB,  O.KopxoBa,  X.Kopmneriyc,

H.Kopsx, H.Kporiyc, Y.Jlikcon, JL.OpOGan-
JlemOpuxk, H.Ile3emkian, K. Tomac, P.®imep.

[IpoOnemu, 3MICT Ta MEAaroridyHi yMOBU
(hopmyBaHHs KOH(ITIKTOJIOT TYHOT
KOMIIETEHTHOCTI ~ Ta  KOHQUIKTOCTIMKOCTI
MailOyTHix  QaxiBuiB B ymoBax BH3
MIPEACTaBIEH] B JOCHIPKEHHAX A.AHIIyNOBa,
I".AnToHOBA, I.Bamienxo, C.banikinoi,
M.BacunbeBoi, A.Jlykamenko, JI.ITopoxHi,

H.CamconoBoi, B.Cemuuenko. A.AHIynoB
BBOKAE  KOH(QIIKTOCTIMKICTE  OCOOIMBUM
crenu(paHuM IIPOSIBOM TICUXOJIOTTYHOT

CTIAKOCTI, 3JAaTHICTIO JIIOAWHHA OITUMAJIBLHO
OpraHi30BYBaTH BJIaCHY HOBEAIHKY B CKJIQJHUX
CHUTYaIIISX COIIATbHOT B3a€EMO/IIi,
0€3KOH(IIKTHO BUpIIyBaTH MpobnemMu y
BIIHOCHHAX 3 HITUMH JIFOJIEMH [ 1].

Pasom 3 TuM cporogHi y HayKoBii
JITEepaTypl MPaKTUIHO HE MPEACTaBIIeHI poOOTH,
ski O OOIpyHTOBaHO BH3HAYIM 3MICT Ta
TEXHOJIOTT €(PeKTUBHOI MIITOTOBKK MaiOyTHIX
[PaBOOXOPOHLIIB 110 KOH(JTIKTOT€HHOT'O
npoeciitHOTO CepeNioBHIIa, HATABATA MOJICIb
(dopmyBaHHST  KOH(MITIKTOJIOTTYHOT  KYJIBTYPH
npauiBHukiB OBC.

BukJsiaa ocHOBHOTO MaTepiaJy.

KoH(IKTOCTIMKICT € TOCHUTH CKJIaJHUM
0COOHUCTICHUM (PEHOMEHOM, SIKHUI:

e Mac ColllaJIbHE IIOXOKEHHS, OTIKE
MIAAETHCSl UHAMIYHUM 3MIHaM, PO3BUTKY Ta
KOPEKIIii 3a IEBHUX YMOB;

® iHTErpye OCOOHCTICHI KOMIIOHEHTH
(XapakTepoJIOTriyHl PUCH, BOJBOBI Ta €MOIIIHHI
IIPOLIECH, TIEBHI BJIACTHUBOCTI TEMIIEPAMEHTY,
KOMYHIKaTHBHI ~ 3[10HOCTL,) Ta  COLUAJIbHI
MIPOIIECH, JI0 SIKMX BKJIFOUEHA OCOOHCTICTH;

e BIUIMBAE HAa I[ICUXOJIOTIYHY Oe3neKy
JIFO/IMHU B KOH(IIIKTOT€HHOMY CepeIOBHILIL;

e 3a0e3redye ii aIanTarliro 10 COIaIbHO-
poeCiiHIX YMOB KUTTEIISTBHOCTI;

® € OJIHMM 3 YMHHUKIB, 110 3a0€3MEeUYIOTh
ONTUMAJILHY CUTYaTUBHY YCHILIHICTD
KOMYHIKAIlii O0COOMCTOCTI, JTO3BOJISIE TICBHUM
YMHOM KEpyBAaTH HOTEHIIMHO KOH(IIKTOM Ta
OUTbLI KOH(IIKTHUM OIIOHEHTOM.

[lin  KOH(MMIKTOCTIAKICT  MpPAIIBHUKIB
OBC mu po3yMieEMO 3[1aTHICTb [IPABOOXOPOHIIIB
CHpPSIMOBYBAaTH CBOi TICHXIUHI, COIialbHI Ta
COLIJIbHO-TICUXOJIOT TUH1 pe3epBu Ha
MaKCUMaJIbHe HEJIOITYIIICHHS ecKayarii
KOH(UTIKTHOI CUTYaIlil y BITHOCHHAX 3 IHIIMMHU
JIOABMM T[] 4Yac BUKOHAaHHA MHpodeciiiHuX
000B’sI3KIB Ta oco0rcTOMy KUTTL
KoH]IKTOCTIMKICTE Ma€ CBOIO CTPYKTYpY, sIKa
BKJIFOYA€  KOMYHIKATUBHUM, MI3HABAILHHIA,
EMOIIIHUH, BOJILOBHM, MOTHBAI[IMHMHA 1
JISUTbHICHUH KOMIIOHEHTH, 1110 B3a€MOITOB’ I3aH1
Ta PETYITIOIOTH CBIZIOMY MOBEIIHKY B CUTYAITIIX
BHYTPIIIHBOIO Ta 30BHIIIHBOTO KOH(IIKTY.
Bucokuil piBeHb CTIMKOCTI 1O KOHQUIIKTIB Ta
I X YMHHUKIB (KOH(IIKTOT€HIB) HE CTUIbKU
BUPKAETBCS Y 1X YHUKaHHI, SIK Tiepemdadae
CBIIOMI, TIpaMOTHI [ii, CHpSIMOBaHI Ha
ONTUMI3ALIIF0 CTOCYHKIB B CHTYaIlii TOCTPOTO
EMOIIIfHOTO ~ TPOTHUPIYYS,,  HEHOMYIIECHHS
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BTAT'YBaHHS cebe B «TICUXOJIOTTYHO-
HEBPOTEHHUI»  KOHQIIIKT,  30CEpEeHKCHHS
BJIACHMX Ta KOJEKTMBHUX 3yCWJIb Ha came
KOHCTPYKTHBHUX  AisiX. B mpodeciitniit
nisuibHOCTI npauiBHUKIB OBC BHcOKUil piBeHb
iX  KOHQUIIKTOCTIMKOCTI ~ Ja€  MOXJIMBICTh
CTPUMYBATUCh Yy CITUIKYBaHHI 3 KOJETaMd Ta
MEPECIYHUMH  TPOMAJITHAMH, JIOTPUMYBATHCH
poheCitHOTO TaKTy Ta KOHTPOJIOBATH BIIACHI
eMollii, 4ITKO (HOpPMYJIIOBATH BIJIACHI JTyMKH,
yYXBaJIlOBaTW BIpHI pIILIEHHS B CKJIaJHUX
CUTyallifiX, aJE€KBAaTHO pearyBaTd Ha IO/,
MITPUMYBATH BUCOKHI COLIIAJIbHUMN CTaTyc Ta

Pe3ynmbraT onmTyBaHHS, B SKOMY Opaim
yyacTh 386 NpalliBHUKIB PI3HUX MiIPO3ALUIIB
OBC (ueproBoi yacTUHHU, MUTIIii TPOMAICHKOT
Oe3reKku,  JIeP)KABTOIHCIEKINi,  AUTbHUYHHUX
IHCIIEKTOPIB, CITYUX, KApHOTO PO3ILYyKY) 3 14
oOnacreil YkpaiHM CBITYMTh, 10 MpobiaeMa
(dopMyBaHHSI KOH(IIIKTOJOITYHOI KYJIbTYpH Ta
KOH(IIKTOCTIAKOCTI TpPALIBHUKIB MU €
HQ/3BUYAHO  aKTyalbHOIO. bmmsbko  94%
PECHIOH/IEHTIB BIIMITWIIM, L0 iX mpodeciiiHa
JISUTBHICTh TPOTIKAE B CEPEOBUIL, B SIKOMY
HasIBHI P13H1 KOHQIIKTOT€HH, SIK:

e Oe3anesiiHICTb, aBTOPUTAPHICTh
KEpIBHUIITBA Ta HEOOXIAHICTh MIAKOPSATUCS
Haka3aM IIpY I'rHOPYBaHHI BJIACHOT TyMKH;

e BepOani3oBaHa  KOH(UIIKTHICTH — Ta
arpecHBHICTh KEPIBHHUKA Ta JICSIKUX KOJIET,

® CyBOpI BHMOTHM  O€3MOCEpPEIHBOTO
KEpIBHUIITBA [0 JUCHUIUIHH, O00Cary Ta
CTPOKIB BUKOHAHHS po0oTH,

e BHYTPIIIHI MPOTHPIYYS MDK HU3BKUM
piBHEM COLIAJIBHOTL 3aXUILEHOCTI Ta
MaTepiajIbHOTO 3a0€3MeUeHHs 3 OJHOro OOKY Ta
BEJIMKMM OOCSTOM BHKOHYBAaHOi poOOTH — 3
IHIIIOTO,

® BHCOKAa HAINpPYXEHICTb Yy poOOTI Ipu
HECTa4dl BUIBHOTO 4acy, HEOOXITHOTO ISt
BIIIOYMHKY Ta BITHOBJICHHS CWJ1, IepeOyBaHHs
3 POAMHOIO Ta OJIM3BKUMU;

e crnemmdika mnpodecii, TOB’sA3aHA 13
PH3UKaMH TSI )KUTTS Ta 3I0POB’ST;

® HasBHICTb O€3Mocepe/iHIX KOHTAKTIB 31
3JI0YMHIPIMU Ta TPABONOPYITHIUKAMI;

® KpPUTHYHE, THKOJIH yIepemKeHe
CTaBJE€HHA JO IPaBOOXOPOHILIB 3  OOKy
cycninbeTBa, 3MI, rpomMasH;

® CyBOpa BIINOBIAAIBHICTD 32 TIOMUJIKH Y
po0OTi, IO 30UIBIIYIOTH TICHUXOEMOIlIHE
HABAaHTAKCHHS Ta TPUBOXKHICTD;

Kpim Toro, 62% mnpalliBHUKIB 3a3HAYMIIH,
mo ix mpodeciiHa MIUTBHICTD HEraTHBHO
MO3HAYAE€ThCd Ha CTOCYHKAaX y POJMHI Ta

MEPIOIMYHO  TPU3BOAUTH 10  CIMEHHHX
KOH(IIKTIB ~ Ta  CYTMYOK,  BUHUKHEHHS
HEraTUBHUX TICUXTYHHUX CTaHIB y

[IPaBOOXOPOHLIIB, 110 3YMOBIIIOE 3BOPOTHIN
BIUIMB HA iX MOBEIIHKY 1 ISJIbHICTb.

Taxon koH]IKTOreHaMy (YMHHUKAMU, SIK1
MIPOBOKYIOTh ~ [OYaTOK  KOH(IIKTHUX  JIii1)
npaniBaukd OBC BBaxkaroTh ocoducti odpasu
(53%), nebGakaHHs 3pO3yMITH Ta CHPUHAMATH

TOYKY 30py OTIOHEHTA (36%),
HEBBIWINBICTH(21%), IIParHEHHS 110
cynepuunrea  (16%),  arpecuBHICTH  Ta

HeropsyHicTh (o 11%), HeyBaxHicTh (7%),
HeaJIeKBaTHa caMooIliHka (5%), 3aMKHYTICTh
HEMyHKTYaIBHICTH (110 3%),

Brnacuuii piBeHb KOH(IIKTOCTIAKOCTI SIK

CepeHiit OLIIHWIA 59% OITUTAaHUX
cniBpooitHukie OBC, 7% BBaxaioTh MHOro
Hm3pkuM, a 34% - BucokuMm. PiBeHB
KOH(ITIKTOCTIMKOCTI CBOT'O KEpIBHHUKA

MepeBaKHAa KUIbKICTh OINMTAHUX OLIHIOE SIK
cepemniii  (78%), 5%- Hm3bkuM, a 17% -
BHCOKHM.

Cepen xypcanTiB 54% OLIHWIM BJIACHUA
piBeHb KOH(QIIKTOCTIMKOCTI SIK cepeaHiit, 46%
BBAKAIOTh Horo BHUCOKHM. PiBenp
KOH(ITIKTOCTIMKOCT] WIEHIB POJMHU BBAKAIOTh
cepemHiM  35%, BucokuMm - 65%. HwusbkuM
piBHEM KOH(IIKTOCTIMKOCTI HE BIiI3HAYMB Hi
ce0e, Hi WICHIB POAWHH KOJICH 3 ONTUTAaHHX.

BimgHocsunce no rTpynm  mpodeciii 3
MIBUILEHOI0  IPAaBOBOI0 Ta  MOPAIBHOIO
BUIMOBIAAIBHICTIO 332 3/0pOB'S 1 JKUTTA
TPOMAJISIH, CIYyKOOBa MALUIGHICTH OUTBIIOCTI
mpauiBHUKIB OBC 3 wacom 3MmiHIOE iX
ocoOucTicTb, [locTiiiHI cTpecoBi cuTyallii, B 5Kl
MOTpaIvIsi€ TPAIIBHUK B TPOLECT CKIAIHOT
B3a€MOJIl 3 HACEJICHHSIM, BHCOKa €MOI[iiHa
HaPYXXEHICTh Tpalli, 0COONCTa HE3AXUIIEHICTh
1 1HIII MOPAIBHO-TICUXOJIOTTYHI  YUHHUKU
HEraTMBHO BIUIMBAIOTh HA ICUXIYHE Ta (P13UUHE
3II0POB'st TIPaBOOXOPOHIIB. Jlikapi BiAMIYarOTh
3HaYHUN PIBEHb 3aXBOPIOBAHOCTI CEPIIEBO-
CYIMHHOI CHCTEMH, IICHXOCOMATHYHHX 1
NICUXIYHUX PpO3JaiB Cepell CHIBPOOITHUKIB
BHYTPIIIHIX CHOpaB TOPIBHSHO 3  IHIIMMHA
KaTeropisiMU HaCeJICHHS.

Jlns BIINOBiAI HAa MUTaHHS Opo BHOIP
e(eKTUBHUX TEXHOJIOT 1 1 MOJIEIEN
(hopmyBaHHS KOHQNTIKTOCTIAKOCTI OCOOMCTOCTI
HEOOXIHO 3BEpHYTUCS JO aHal3y JpKepel
KOH(JIIKTHOTO pearyBaHHs JIFOJMHH.

He BuKimkae cymMHIBY TBEpIKESHHS TIPO T,
0 Ha paHHIX CTaAiiX pPO3BUTKY JUTHHA
(dopMye CBOE CIUIKYBaHHS 3 OJHOJITKAMHU 1
ONMU3BKUMH, CIIOCTEPIratouM 3a iX MOBEIIHKOIO.
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Sxumo marepu abo 0aTbKOBI HE MOJO0AETHCS
BUYMHOK a00 CJIOBa JUTUHH, 1 BOHH BUPAKAIOTh
CBOIO HE3aJIOBOJIEHICTh 3a JIONIOMOIOIO arpeci,
KpPHKY, JIaliki, BIIMOBU B CIUIKyBaHHS,
3BUHYBQu€HHS, - 1[I MOJEN cHpuiimae
CBIIOMICTh JUTHHM SK OJWH 31 3pa3KiB
MOBEIIHKM B CKJIA[HIM €eMOLIMHO BaXKii
curyartii. JluTMHa TYT BHUCTyImae B PpoJi
criocrepiraya, a caM IpoIec CIIOCTEPEKEHHS 3a
KOH(IIKTHUMU MOJIEJISIMU TOBEIHKU BIUIMBA€E
Ha (QOpMyBaHHS MaWOYTHIX CTEPEOTHITHBIX
KOH(JIIKTHUX 1 arpeCHMBHUX peakiii ii camoi
30BciM He 00O0B'I3KOBO, 10 MOBEIHKA JUTHHU
TOYHO KOITIFOBaTUME TOBEIIHKY OAaThKIB, aye
SKII0O BOHAa JIOCUTh 4YacTo  CIIOCTEpIrae
OJTHOTUIIHI peaKlii JOpOCIUX B KOH(IIKTHUX
CHUTYaIlIsIX, TO BIPOTIIHICTh aHAJIOTIN Y BIIACHIMA
MOBEIHKOBIM MpaKTUIl HAJA3BUYAHHO BUCOKA.
JocmimkeHas 3apyODLKHHIX TICUXOJIOT'IB
(JL.beprori, A.bepon, K.Jlopenm, Ilbemn,
ATonpmureiiH) MNOKa3ylOTh, IO  MOJENL
arpecuMBHOi  TOBEOIHKM  JOPOCIHMX,  SIKl
CTIIOCTEPIraloThCsl  JITbMH,  0€3MoCepeHbO
BIUIMBAIOTh ~Ha  mpouecd  3a00poHH 1
raJbMyBaHHsS B CHUTYyallli KOH(IIKTY y CaMHX
crocrepirayis.

[Hre THIX T IIPUITYCKAE, 10
CIIOCTEPEKECHHA 33 MOJCIIAMH arpeanHo'l'
MOBEIHKH JIFOZIEH, 1II0 OTOUYYIOTh HAc, «pyiinye
Oap' epm, K1 yTpUMYBAJIU paHiie
criocTepiraya BiJl 3MIMCHEHHS aKTIB BIIKPHUTOT
arpecii, 1110, BIAIOBIIHO, TTIBUTITYE
BIPOT1THICTh MpPOSIBY KOH(IIKTHOI MOBEMIHKH.
Tomy, noriuHuM TYT Oyle BHCHOBOK, IO
(hopMyBaHHS TICUXOJIOTIYHUX «3arOOLKHUKIBY
JUIS KOH(i)niKTHO'l' NOBEJIHKM  BIOYBa€ThCs
TaKoXX B IpoILeci CHIOCTEPEIKCHHS 0cobor0 3a
IHAMBiTAMH, SIKI JIEMOHCTPYIOTb B
KOH(IIKTOHEOE3NEUHNX  CUTYalliiX  BHCOKY
KOH@IKMOCmItiKicmb, He TIIAI0THCS BIIACHUM
eMOIL[IMHIM  IMIOyJbCaM 1 IPOBOKALIHII
MOBE/IHIII  OMOHEHTa, CTPUMYIOTh  BIIACHI
Oe3mocepeiHl CINOHYKAHHS «BIIMOBICTA THM
&Ke», MKOPCTKO BIICTOIOBATH CBOIO IO3HIIIIO,
MOHU3UTH CTaTyC OIOHEHTa, 00pasuTH ioro.
Edexr Big Takoi MoBENIHKM Ui cHOCTEpiraya
MOCHITIOETHCS y pasi, KOJIM 1HIUBIT HE TUTBKU HE
BKJIIOUAEThCA B KOHQUIIKT, a IIe 1 JoroMarae
CBOEMY OUThII «KOH(IIIKTHOMY» OIOHEHTOBI
JOCSTTU  CTaHy IICUXOJIOTTYHOi pIBHOBAr,
MOHU3UTH €MOIIIiHE HAaNpyKeHHs, @ITH 31
nuiXy — KOHQpoHTamii. — 3BHuaiiHO,  Taka
MOBEIHKA €()EeKTUBHO y BUMAJKaX, KOJIU OUIbII
KOH(IIKTOCTIAKUI 1HIUBI:

® pIBKO NEpEeMHUKa€ yBary CIiBOECITHHKA
Ha IHIlIE NUTaHHS, K O BIIBOJSYM HOro yoik
B/l HEOE3MIEUHOT TEMU;

® CIIOKIHHO 1 apryMEHTOBAHO TIOSICHIOE
OTIOHEHTOBI HEKOHCTPYKTUBHICTD i
HEJIOPEYHICTh X CYNEpeuyKkd uepe3 pi3Hi
OpuyMHM  (Maja  B@XKJIMBICT  MPEIMETY
KOH(JIIKTY, BHCOKA I[IHHICTh 30€peKeHHs iX
BIIHOCHH, BIJACYTHICTh ~ HEOOXITHOTO ISt
CyNepeuykr 4Yacy, NPUCYTHICTh HEOKaHUX
ocib);

® 3HIDKYE eMoIIlifHe HaTPYKCHHS
OTIOHEHTa 3a JIOTIOMOTOIO JKapTiB, MPH LBOMY
0e3 1poHii Ha aJ[pecy CBOrO OMOHEHTA!

® HECIIOJIIBAHO JIJIsI OTIOHEHTA 1 BCyMeped
HOro OYiKyBaHHSIM, JEMOHCTpPYE TIOMIAHY IO
HBOTO, POOUTH KOMIUTIMEHTH, TIOTOKYETHCS 3
HOr0 MO3ULIIEIO;

® BHpPaKA€E TOTOBHICTh KOHCTPYKTUBHO Ta
0e3eMOLIIITHO OOrOBOPUTH MUTAHHS Ta BJIACHY
BIIEBHEHICTD y JIOCSITHEHH1 3TO/IH;

e e MOSICHIOIOUM CBO€ MOTHUBALIIL, HiZie Bij
CYIIEpEUKH, BIIMOBIIETHCS  TIPOJIOBXKYBATH
HapoCTaro4e NpOTHOOPCTBO.

BinkpuTta neMoHCTpamisi mepepaxoBaHUX

MoJenein KOHC”[pyKTI/IBHOI HEKOH(ITIKTHOY,
30BHIIHBO  CMOKIMHOT 1  HEarpecHUBHOI
MOBEIIHKK Yy BIATOBIIb, HA TPOBOKAIIIMHI il
MOTEHI[IMHOTO  OIMOHEHTa  YacTo  CIIPUsE
3HIDKEHHIO ~ €MOLIMHOro  30y/DKEHHS Y

criocTepiraviB, (PIKCYyeTbCs B 1X CBIOMOCTI SIK
JOCTaTHBO YCHiNIHA, €()EKTHBHA PEAKIls, IO
MEPEIIKO/PKAE TT0YaTKy KOH(]IIKTHOT 60poTHOU
Ta 30UTBIITY€E IAHCH Ha YTOY.

Hns toro, mo0 noOynyBatu e(peKTUBHY
Mozenb  (popMyBaHHS — KOH(QIIIKTOCTIHKOCTI
kypcautis BH3 MBC, nam notpiOHO
3pO3yMITH, Ha SIK1 )K YMHHUKH BapTO 3BEPHYTU
0CcOONMMBY yBary came B TOM MOMEHT, KOJIH
KOH(TIKTHa O0pOTHOA Ma€ OCh-0Ch MOYATHCA?
Psan  mocnmimaukiB  koH(IKTIB  (A.AHIYTIOB,
1.Bamenxo, H.I'pyinna, M. oy,
JL.IlerpoBcbka, A.llluminoB) BiA3HAYaKOTh, LIO
MPOIIeC 3aroCTpeHHs KOH(IIKTY (ecKasarfis)
XapaKTepU3yeThCsl  HACTYMTHUMH — O3HAKaMH:
30UIbLLIEHHS €MOLIIMHOT HAIIPyrH (SIK peakiiis Ha
3pPOCTaHHS 3arpo3H 3 OOKY OTIOHEHTA; 3BYKCHHS
KOTHITUBHOI c(epH B MOBEIIHIII 1 JISITBHOCTI Ta
nepexiy 0 Oulbll NPUMITHBHUX  (OpM
TOBEIHKH; «EBOJTIOLIIOHYBAHHSD) BifI
apTyMEHTIB JI0 TIPETEH31i 1 0COOMCTUX BUIIA/IIB;
3pOCTaHHS 1€PApXIYHOTO PaHry (Ba)KJIMBOCTI)
MOPYLLEHUX IHTEPECIB, 110 3aXUILIAKOTHCS, Ta iX

MOJIAPU3ALIIS;  3aCTOCYBaHHS ~ HACHIIBCTBA;
BTPATa IIPBUHHOTO MPEMETY p036l>KHOCT€I/I Ta
HE3AICKHICTh KOH(DITIKTY BiJ fioro
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NEPILIOTIPUYNH; PO3LIMPEHHS MEX KOH(IIKTY;
30UIbILLIEHHS YKClIa YYACHUKIB Ta 3MIHA iX paHry
(MOpIBHSIBHOT CHJIH); IIEPEKPYIyBAHHS
CIPUUHATTS 1HIIOI OCOOM, BHACHIIOK YOTO
BiIOyBa€ThCcs  3aMiHa  MOTO  aJEKBATHOTO
«IOpTpeTy» 00pazoM Bopora (K HaCIIIOK
BIUIMBY Ha CBIIOMICTh HETaTHMBHUX YCTaHOBOK
Ta BIMOBIAHUX OIIIHOK JIiid OTIOHEHTA).
3akpimieHHI0 00pa3y Bopora B KOH(IIIKTI
CIIPUSAIOTH: YIIEPEIKEHE CTaBJIEHHS JI0 OCOOH,
HEraTUBHI  €MOIi, JOCBil  HETaTUBHUX
CTOCYHKIB B MHUHYJIOMY,  OYIKYBaHHS
HENPUEMHOCTEH 3 OOKYy OMOHEHTa; HEeraTWBHI
CTEPEOTHIIM 1  YCTAHOBKM;  3HAYYIIICTh
npeaMery npotupiuys (00'eKTy KOH(IIKTY) U1t
Cy0’€KTy KOHQIIKTY; TPUBAIICTb MPOTUPIYYS.
IIpo chopmoBaHICTE TaKOTO  «BOPOKOTO»
o0pazy B iH(popMaIlliifHiii MoAel KOH(IIKTHOT
CUTYyallli, CBiAYaTh: NOSBA Ta 3aKPIICHHS
[UTOTO  TIEPENTIKy KOMIIOHEHTIB Ka3zyalbHOT
aTpuOymii  (mpunmcyBaHHS 0c00l  TIEBHUX
SIKOCTEH, IKI B CUTYalll MPOTHOOPCTBA HOCATD
HEraTUBHUI BIATIHOK); 3pOCTaHHS HEOBIpU Ta
OUIKyBaHHS ~ BiJl  ONOHEHTa  HEraTUBHUX
HACIIKIB, Oa)KaHHS BIICTOSITH BJIACHI LIHHOCTI
BHACIZIOK [aHYBaHHS JyMKH: <«BIH XOue
3HUILUTU T€, 10 € JUI1 MEHE I[IHHUM 1 TOMY
ITOBHHEH Oyt cam 3HULLICHUI,;

IIPEACTAaBJICHHS «HYIbOBOI CyMU» (Bce, WIO
BUTITHO BOPOTOBI, ITKOJUTh HaM, 1 HABIAKH);
NETHAMBIMyaTi3aIlist (BCIKUM, XTO HAICKHUTH JI0
IaHO1 TPYNH, AaBTOMATHYHO CIPHAMAETHCS
HaIllUM BOpPOTrOM); BiiMoBa B cmiBuyTTi. [lemio
M3HIIE  BCTA€E TMWUTAaHHA  YCBIIOMJICHHS
BIIMOBIAAIBHOCTI 32 CUTYalll0 KOHQIIIKTY, 1
TOJIl B OI[IHKAX OTIOHEHTIB BUHHKAE TEHICHIIIS
JI0 TIOKJAJAaHHS TIPOBHMHM 334 HEl OJWH Ha
OJTHOTO.

3a [IOmOMOror Merouky «BusHaueHHs
piBHST KOH(TIKTOCTIAKOCTI OCOOMCTOCT» HaMU
MIPOBE/ICHO JIOCTIKCHHSI, B SIKOMY TPUAMAIA
186 mpariBHUKIB MpakTHaHUX Timpo3aunB OBC,
KypcaHTIB Ta CTyAeHTIB 3-4 kypciB. Pesynmbrary,
SKI OTpUMAIM MM MICIs OOpOOKM Marepiaiis,
CBIYATH TPO TE, IO MIEPEBAKHA OUTBIITICTD 3 HUX
Ma€ CcepemHid piBeHb  KOHQIKTOCTIAKOCTI.
Bucoki Ta cepemHi TIOKA3HUKU
KOH(QJIIKTOCTIKOCTI T€peBaXatoTh B  Ipynax
NpaUiBHUKIB  OpakTHYHUX Tiapo3auis - OBC
(crmayil, TUTbHUYHI IHCTIEKTOPH, KapHUIA PO3LIYK)
Ta KypcaHTiB 3-4 KypciB. [loka3HUKHM HU3BKOTO Ta
Ty’K€ HHU3BKOTO PIBHIB  KOH(NTIKTOCTIMKOCTI,
HaBIIAKY, IEPEBAXKAIOTh B TpyHax KypcaHTiB 1
Kypcy, skl TUTbku Tiodas Hapdanas y BH3 MBC
Ta CTyAEHTIB 3-4 KypCiB.

Taommms 1.

[Toxa3HUKHN KOH(MIIKTOCTIMKOCTI BIPyIaX KYpCaHTiB, CTy/IeHTIB Ta npariBHuKiB OBC (%0.

PiBeHb KOHITIKTOCTIHKOCTI
PecnionienT Hyxe Huzpkuii Cepenniit Bucoxuit
HU3bKHUI
Kypcantn 1 xypcy 11,7 26,5 53,4 8,4
Kypcantu 3-4 kypcis 3,3 6,7 70,2 19,8
[pariiBanku OBC 3,3 1,7 71,7 233
Crynentu 3-4 KypciB 13,3 21,7 51,7 13,3
[opiBHsUTEHMIA aHAT3 KOHMTIKTOCTIMKOCTI [lemaroriuanit  mporec  (hopMyBaHHS

kypcauTis BH3 MBC cBimuute npo Te, 1o
cepen KypcaHTiB 3-4 KypciB Ouible Oci0, sKi
MalOTh  CEpeIHId Ta  BHCOKHA  PIBEHb
KOH(ITIKTOCTIMKOCTI, HDK cepen
NepIIOKypcHUKIB. KpiM Toro, 1 pe3yibTatu B
LJIOMY CHIBIIAJIAIOTh 3 YABJIEHHSM IIPO PIBEHb
KOH(ITIKTOCTINKOCTI CaMHUX PECHOHJIEHTIB, 10

CBIIUMTh TIPO  AJEKBATHICTb CIPUAMAaHHS
3a3HA4YEHUX 0COOHUCTICHUX MOKa3HUKIB.
CepenHi  MOKa3HMKA  KOH(QIKTOCTIMKOCTI
PECHIOH/IEHTIB  CBiQYaTh IPO  IEPEBAKHO
rpaMoTHI Jii B KOH(DIIKTHUX CUTyalisX,
ONTUMI3ALIF0  B3aeMonli y  OUIBIIOCTI
KOH(JTIKTIB, CBIOME HEJIOMYIIEHHS

BTATYBaHHSA ce0€ B €CKaJIAIIiI0 KOH(IIIKTY Y pasi
HOr0 HEraTMBHOTO TIPOTHO3Y, 30CEPEIDKEHHS
TICBHUX 3yCHJIb HA KOHCTPYKTHBHUX JIISIX.

KOH(ITIKTOCTIMKOCTI KypCaHTIB — MaHOyTHIX
npauiBaukie OBC ming yac HaBuanHs y BH3,
nepeioayae CTBOpeHHs MeBHUX yMoB. Cepen
HUX, Ha HalTy AYMKY, BOKJIUBHM €:

1. BrimroueHHs KOH(ITIKTOIOTTYHUX
IUCIAIUTIH 0 HAaBYAJILHUX IUIAHIB HIATOTOBKH
[IPaBOOXOPOHLIB 332  ycIMa  HampsMamu
(KOH(DITIKTOJIOTTYHA OCBITA).

2. 3acTrocyBaHHs IHHOBALIITHUX
TEXHOJIOT 11 iz yac BUKJIaJ[aHHS
KOHQUIIKTOJIOTTYHUX ~ auciuiuiie.  Jlo  Hux
HAJIeKATh: TPEHIHTOBI TEXHOJIOTi, TEXHOJOTIi
KOHTEKCTHOI'O HAaBYaHHs, BY3bKONpOQeciiiHi
TIOB1  IrpW, TEXHOJIOTIT  HAaBYaHHA  3a
JIOIIOMOT'OFO MYJIbTUMEIHHUX 3aco0iB.,
TEXHOJIOTIS OpraHizauii JUCKycli B KOH(IIKTI,
TEXHOJIOTISI PO3BUTKY KPHUTHYHOTO MHCIICHHS,
TEXHOJIOTI] eKcIipec-aHali3y KOH(IIIKTY Ta iH..
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Binomi xapkiBcbki HaykoBLi [.ITpokonenko ta
B.€BookuMoB  BH3HAuUalOTh  MEJArOTIYHY
TEXHOJIOTII0 SK TOYHE HAyKOBE BIITBOPEHHS
YCIIITHUX ~TEAAror¥MHUX iy  BUIJLOL
MOCNIIOBHOI, ~ BIUIMBOBOI, CHPSMOBAaHOi Ha
BJIOCKOHAJICHHSI PETYJISITOPHUX, KOTHITUBHHX Ta
0COOMCTICHO-CMHUCIIOBUX —~ MO3MLIT  cy0’ekTa
YUIHHS CHCTEMH 3aXO0JliB, IO Oa3zyeTbcsi Ha
IIMPOKIM HAyKOBI OCHOBI 1 MpPaKTUYHOMY
JOCBIIL. 3 TOTIISAY AOCHIIHUKIB, TIEAaroriyHa
TEXHOJIOTIA — II€ HE CTaTW4Ha, a JMHaMIYHa
cHUCTeMa, y CKJIaAl $KOI KpIM Y4YacCHUKIB
TIeIaroriyHOro Mpouecy 000B’I3KOBO MPUCYTHI
KOMIUIEKCHI Teopii, imei, 3acobu Ta meroau
oprasizailii HABYaJIbHO-BUXOBHOI TSITHHOCTI[2].

3. CoujanbHO-TICUXOJIOTTYHA  aJanTalis
KypCaHTIB /10 TPOQECifHOTO CEepeIoBHIIa,
3HAOMCTBO 3 HOTr0 KOH(IIKTHUMH YUHHUKAMU
i Jac MIPOXO/DKEHHS yCiX  BUJIB
MPAKTUK(03HANOMYO1, HABYAJIBHOT, CTAKyBaHHS
Ha MOCaji).

4. ®opmyBaHHS BHYTPIIIHEOI TOTOBHOCTI
70 TepeBard CyCHuUIbHOrO Oopry, HakasiB
KEpIBHUIITBA HAJ BIJIACHUMH TOTpedamMu Ta
BUXOBaHHSI CaMOJUCLUILTIHH.

5. Kopexuist KOH(QTIKTHUX CTaHIB
0COOMCTOCTI KypCaHTa, CaMOTIi3HaHHS
CKJIQJIOBUX  KOHQUIIKTOJIOTIYHOT  KYJBTYpH,
MOJI0JIaHHS KOHQITIKTO(OOTi.

6. HanparroBanus
KOHCTPYKTHBHOI  MOBEJIHKU
KOH(ITIKTHUX CUTYaIIfIX.

7. ®opMyBaHHS BUBLKEHHX pEaKIiii Ha
KOH(JIIKTOT€H!  CHUIKYBaHHS, BH3HAUYEHHS
nepeniky KoH(ikToHeOe3neuHux st cede
cuTyalii  mpodeciifHoro  xapakTepy —Ta
0COOHCTOrO KUTTH.

8. HiTke ysBICHHS MOXJIMBUX HETATUBHUX
HaCJIIKIB BJIACHUX IMITYJIbCUBHUX
KOH(ITIKTHUX JTiH.

9. OBOJIONIIHHA ~KypCaHTaMU  BIIOMHUMH
TEXHOJIOTIIMU ~ 3aXUCTy Bl  HEraTUBHUX
HaCIIIKIB KOH(MIIKTY, 3HATTS Ta NpO(UIAKTUKU
MICUXOJIOTTYHOT Harpyru (ayTOTpeHiHT,
IMXaldbHl TEXHIKM, BRyadi3alis Ta IHIII
penakcartiitHi opmmu).

BuCHOBKH i mepcneKTHBH MOJAJIbIIMX
PO3BIIOK y JaHOMY HANPSAIMKY TakuMm 4lHOM,

IHBapIaTUBHOCTI
KypCaHTIB B

CIIMPAIOUMCh ~ HA  PE3yNbTaTH  HAIIMX
NOCTIPKEHb, MU BHIUIIEMO JIBI  IIHUPOKI
OararoaxropHi chepu MPOSIBY
KOH(JIIKTOJIOITYHOT ~ CTIMKOCTI —  coyianbHy
(MDKOCOOHUCTICHA B3a€MOJIS) 1 iHOUGIOYaNbHY
(eMoT11iifHO-BOJIHOBA, MI3HABAJIbHA,
KOMYHIKaTHBHA, MOTHBAIII{HA CKJIAJIOB1).

Pesymsratom  popmyBaHHS 'y mpariiBHHKA
OBC BHCOKOTO pIBHS KOH(WIKTOCTIAKOCTI SIK
CKIIaZIOBOK0  KOH(VIIKTOJIOITYHOT ~ KYJIBTYpH B
IHIVBITYaITBHIA cepl € CAMOKOHTPOJIh €MOIIIHOL
chepu,  OOMIK  BIACHUX  IHAMBITY&IHHHX
0COONMMBOCTEH (3anaIBHICT®, KPUTHYHICTb,
IMITYJIbCHA); PO3IIMPEHHST MK KOTHITUBHOI CpepH,
o 3abe3nedye 3HAXOMKEHHS KOHCTPYKTUBHMX
CIOCOOIB  BUPIIMICHHSI CYIEPEUKH; YCBIIOMJICHA
mudepeHIiaist  ABUTBHOCTL,  CIPSMOBAHOI — Ha
TIOTIEPE/PKEHHSL, CTUMYJIFOBAHHS 1 BHUPIIICHHS
KOH(UTIKTIB; ~ aOCTparyBaHHS Byl ~ MHHYJIMX
KOH(VTIKTIB Y BalllMX BIIHOCHHAX, SIKIIIO TaKi €;
PYHHYBaHHS 3ryOHHX JICCTPYKTHBHUX CTEPEOTHITIB
100pa3y «Bopora» B 00001 OIIOHEHTA;

[ToxazHukamu KOH(ITIKTOCTIKOCTI
0COOMCTOCTI B COINIATIBHIA c@hepi €: KOPEKIs
CTaHIB 1 TIOBEMIHKH CITIBPO3MOBHHKA 3 METOIO
BIIBECTU HOr0 3 KOH(IIKTOCTBOPIOKOYOI JIiHIi
MOBE/IHKY; ITHOPYBaHHS KPUTHUKU 1 BOPOXKUX
BUNaaiB 3 OOKy OIOHEHTa; MIATPUMKa
ONTUMAIBHOTO  PIBHA  TOBapUCHKOCTI 1
BIIBEPTOCTI, JIOBIPM 1 WIUPOCTI BIITHOCHH;
BUKOPHUCTAaHHS aJalTUBHUX ()OPM MOBEIIHKH,
TOJIEPAHTHOCTI, THYYKOCTI 1 BapiaTUBHOCTH B
NUTAHHSX, [0 HE BUMAaralTh IO3HAYCHHS
MIPUHITMIIOBOT TO3MIIi; BIIMOBA Bl OCOOMCTHX
o0pa3 1 cripod po3iupeHHs: chepu KOHQIIKTY;
MEepPEMUKaHHS 13 30HH PO30LKHOCTEH B chepy
B3a€EMHOI 3ro/M (HE KOHIICHTPYBATH yBary Ha
PO3ODKHOCTSAX B JyMKax, a IIyKaTH cdepy
B3a€MHOI 3TOJTH).

Buie3asHaueHi XapakTepHCTHKH MarOTh
ocoONIMBE 3HAUEHHS CaM€ Ha T0YaTKOBHX
CTamiasX KOHQUIKTY 1 CKIQUalOTh  3MICT
koH(mikTocTiiikocTi mpariBHukis OBC. B
NOJANBIIOMY  yBarW  1oTpedye  THTaHHS
MIPAaKTUYHUX HPUHOMIB KOPEKIii KOHQIIKTHOT
noBeiHku npaniBHUKIB OBC Ta KypcaHTiB, 1110
TUTbKYA HABYAIOTHCS.
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