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NPOPLIb «PABOPUTIB» I <KAYTCAUJIEPIB» IHTEPHET-
AYJIUTOPIi B YKPATHI

JocaigkeHo 0co00JIMBOCTI, 110 BH3HAYAKOTH NPodiab ykpaiHcbkoro In-
TepHeT-KOPHCTYBaya: reHaepHi, BikoBi, Miclsi mpo:kMBaHHs1, OCBiYeHO-
CTi, piBHSI 10CTATKY, 3aliHATOCTI. AHAII3 3p00JIeHO 3a pe3yabTaTaMHu
penpe3eHTATUBHUX comioioriyHux gocaimkedb Factum Group Ukraine
(FGU), Gemius Ykpaina (GU), TNS Infratest, Ericsson, KuiBcrap, Ku-
iBcbKOT0 MizkHApoaHOro iHcTUTYTY conioJiorii (KMIC) Ta Growth For
Knowledge (GFK).

Knwuoei cnoea: Intepuer, InTepHer-kopucTyBay, npodiis KopucTryBa-
4yiB IHTEpHeT.

AKTyadbHicTh Aocaimkenns. OTHIMU 3 TOJOBHHX aTPUOYTIB Oyab-
SIKOTO TPOMaISHCHKOTO CYCITUIECTBA € HAsBHICTB IyOJIIYHOTO MPOCTOpY, 3a-
co0iB 1 IIEHTPIB KOMYHIKaIil, HACJIIAKOM 4oro € (hopMyBaHHS CepH rpo-
MaJICbKOTO (IIMBUIBHOTO) KUTTS 1 TpOMajcCchkoi mymMkn. OpraHizoBaHe TIpo-
Majchke (IyOJIidHe) XKUTTS BUIBHUX 1 PIBHUX IHOUBIIIB, X MpaBa MarOTh
OyTH 3axWIleHi KOHCTUTYIEIO Ta 3aKOHAMH KpaiHH.

dopmyBaHHS cydacHOi iH(GOpPMAIliHOI ITUBiLI3allii 3yMOBIIEHO BHHHK-
HEHHSAM crHenu(igHAX CepeIOBHUII, MOB'A3aHUX 13 BUKOPHUCTAHHSIM KOMIT'FO-
TEPHOI TEXHIKH, TEJICKOMYHIKallifHIX MEpEX, ENEeKTPOHHOLM(POBUX 3aco-
0iB 3B'13Ky I YMOB IX BUKOPUCTaHHS B COLIyMi.

OpHuM i3 Takux cHenudiyHUX cepenoBHII cTana «BcecBiTHS maByTH-
Hay, SIKy MPUIHATO Ha3uBaTH IHTepHETOM. B moBCsKneHHiH MOBI cioBo [H-
TEPHET HAWYACTIIIe BXKUBAETHCS B 3HAYCHHI BCECBITHBOI MaBYTHUHH 1 JOC-
TYIHOI B Hill iHbopMarii, a He y 3HaYeHHI caMol (hi3muHOi Mepexi. Takoxk
BXKMBAIOThCS TepMiHW BcecBiTHS Mepexa, [o0anbHa Mepeka YW HaBiTh
onHe ciioBo Mepexa, Iuér, Tenera, Mixkmepexxs, Iatepuérpi abo Hérpi
[1].

MeTa — Ha mijcTaBi BTOPUHHOI COIOJIOTIYHOI iHpOpMaIlii po3poOuTH
CITOKUBYWH TPodinb «paBopuTIB» 1 «ayTcaitaepi» [aTepHET-ayauTOpii B
VYkpaiHi.
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Marepian gocaizzkeHHsl. Y CTaTTi BUKOPHCTaHI pe3yIbTaTH Perpe3eH-
TaTUBHUX comiojorivanx nociimkenb KMIC («Jlocmimkenns IntepHer-
aymuropii Ykpainm» (2015); FGU na 3amoBnenHs InTepHer Acomiamii
VYkpainu («ocmimkenns Iateprer-aymutopii B Ykpaini» (2015)); GU
(«GemiusAudience: Marepuer-ayauropust Yanera» (2015)); GFK («Bxe
TIOJIOBMHA YKPATHINIB KOPUCTYIOTHCS IHTEpPHETOM; JIBi TPETHHH 3 HUX — B CO-
mianbHUX Mepexax» (2014)); TNS Infatest Ha 3amoBnennst Google («[lopt-
peT ykpamHckoro WMHTepHEeT moip3oBatens mo Bepcuu Googley (2015));
Ericsson («Muorpaduxa: KyapTypa norpednenus MHTepHeTa B YKpanHe»
(2014)).

Ha €Bpony mpunanae 28% citoBoi [HTepHeT-aynnuTopii — Hacammepen
3apnsaku Himewunni (3,7%), O6’emnanomy KopomnisetBy (3,6%), @panmii
(3,4%) Ta Itanii (2,1%). AKTHBHI KOpPHCTYBaYi CKIaJal0Th B IUX KpaiHax y
cepenabomy Bix 40% mo 60% BCchOTO HaceIEeHHS, aje Iie He HAWBHUII TOKa-
3anku. Cepen kpain €C HaWOUIBIIOW TOMYJSIPHICTIO [HTEpHET KOPHCTY-
etwcs B Hinepnanmax, ne 31 100 oci6 61m3pko 90 € xopuctyBadamu. Y Hop-
Berii mei nokasuHuk ckianae 85 wa 100, y [IBemii — 80 wa 100, y benprii —
70 Ha 100. Haiimenme y €Bpocoro3i 0XOTUIEHHST HACEICHH Mepexero [HTe-
pHet Mae ['pentist — 20 Ha 100. o x mo Ykpainu, To Bora y 2008 pori 36e-
pirana oivH 3 HAHIKYKX B €BPOI MOKA3HUKIB JOCTYIy HaceJICHHS 10 [H-
TepHeT — 17,8 kopucryBauiB Ha 100 memkaHmis [2].

IIposenene y BepecHi 2015 poky kommaniero Factum Group Ukraine
(FGU) nmocmimxenns InTepHeT-kOpHCTYBauiB B YKpaiHi (Ha 3aMOBJIECHHS
IaTepueTr Acomianii Ykpainu [3]) 3acBimuye migBumieHHast poii BeecBiTHROT
MaByTHHY B KOMYHiKalilHil cdepi HaceneHHs Y kpainu (puc. 1).

Keapranbinii pozpis
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Puc. 1. IlokBapTansHa nuHamika npoHUKHeHHs [HTepHeTy B YKpaiHi [3]

Bapro BigMiTUTH, IO KOPUCTYBAaHHsS [HTEPHETOM CYTTEBO PI3HUTHCS B
perionansaoMy po3pizi. FGU B pesynbraTi BceyKpaiHCHKOTO ONMHUTYBaHHS
Ha ocHOBI BHOipku 2113 oci6 BusBMIIA, IO HAKHOIIbIIA TUTOMA Bara KOpHc-
TyBadiB 30cepemkena Ha Cxoxi Ykpaiau — 36% 3aranbHoOi KiNBKOCTI IOC-
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TIHHUX KOPHCTyBauiB [HTEpHETOM (THX, XTO BHKOPHUCTOBYE MEPEXKY MiHi-
MYM pa3 Ha Micsiup). [Ipy 1boMy He 0XOIIIeHO OKynoBaHOi Teputopii Kpu-
My (puc. 2).

J31%
LenTtp-MiBniy 36%
Cxin

Puc. 2. PerionanbHa cTpykTypa KopuctyBadiB [HTepaerom [3]

24%
3axig

B crareBomy po3pi3i HE3HAYHO AOMiHy€e MpEeKpacHa MOJIOBHHA. Pe3yib-
Tatu gociimkens opranizarniii FGU [3]ra GU [4] HaBOAATh OMMHAKOBI JAaHi:
51% Inarepuer-kopuctyBadiB — xinku, 49% — gonosiku (puc. 3). [opszg 3
LIUM € psiJt IPUYHH, 3 SIKUX YOJIOBIKM YacTillle 3aX0STh B MEPEXKY, HIXK KiH-
KN, a caMe: 3aBaHTaXEHHS MYy3HKH Ta (inpMiB (48% domnoBikiB mpotu 39%
JKIHOK), TIeperIisi]] TeIenporpam, OHJIaliH-BiZIco Ta IIPOCIYXOBYBaHHS pafio-
cranniii (34% npotu 27%), rpa B xomm'totepHi irpu (30% npotu 16%).
[ndopmanito mpo 370poB’s, HAaBMAKK, YACTIlIE MIYKAIOTH JKIHKH, HIXK 4OJIO-
Biku — 32% mpotu 19% [5].

49% 51%

Puc. 3. CrareBa crpykrypa InTepHeT-kopuctyBauiB B YkpaiHi [3], [4]

Po3nonin KopucTyBadiB CyTTEBO 3aJeXHTh Bix piBHA ypOanizamii. [lo-
MDK HaceleHHWX IIyHKTIB JOMIHYIOTH MicTa 3 HaceJeHHSM Ouible
100000 oci6, Ha sxi mpunagae 50% kopuctyBadis (puc. 4).

s = MicTa 3 HaceneHHsM 100+

MicTa 2 Hacenerrsm 100 Tuc.

206%
Cena

Puc. 4. Jlokasi3alist CrIoKuBaviB [HTEPHET-TIOCIYT 3aJI€XKHO Bil
po3Mipy HaceneHoro myHkty [3]

HaifaxtuBHimoro IHTepHeT-aynuropiero B MicTax i cemax YKpaiHu 3a-
JMIIAETBCS MOJIOAB BikoM Bix 16 mo 24 pokiB. Ha 3amonenns Google
VYxpaina kommnanieto TNS Infratest Gyi0 npoBeaeHO AOCITiHKEHHS TOBEiH-
ku [HTEepHeT-KOpHCTYBauiB B Mepexki [6]. PesynpraTn mokasamu, mo 56%
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ONHTAaHUX € PEryIPHUMH KopucTyBadamMu IaTepuery. [Ipm meoMy cepen
YKpaiHIiB y BiKOBill rpymi Big 16 m0 24 pokiB mel MOKa3HUK CTaHOBHTH
96%.
Hesnauno Bigpi3HAIOTECS pe3ynbTaTh gociimkeHHs kommnanii FGU [3],

y sKoi Ieil Mmoka3HWK y BiKOBiii kareropii 16-29 pokiB mopiBHIOE 91%
(puc. 5).

1529 pois

30-44 poiis

4554 pocs IS 7S

55-64 pois

65+ poxie IEZ

= [NocTiVHi KopucTyBadi

Puc. 5. Po3mopin «moctiiiHux» kopuctyBauis [utepreTom 3a BikoMm [3]

Cepen akTUBHUX KOpHCTyBauiB [HTepHETOM HaiOuibIIe BifcTae BikOBa
KaTeropis JII0Jel CTapIIoro MoKoJIiHHA (TToHax 55 pokiB), 3HAUHA YacTHHA 3
AKHX € TIeHCioHepaMHu. IXHs MUTOMa Bara HE3HAYHO BiJPi3HAECTHCA B pe-
3ynpTatax pociimpkeHHs 2015 poky: 12% — 3a manumm Factum Group
Ukraine [3] mpotu 11% — 3a manmmu Gemius Ykpaina [4] (puc. 6). Tooto
JIIIE KOKCH AECSATUH EHCIOHEP € aKTUBHUM KOPUCTyBadeM [HTEpHET.

5 15-29 pokie
9%‘ Yo
30-44 pokie
16% i
45-54 pokie *W
55-64 pokie 14-24 2534 35.44
B 55+ pokie
a) 0)

Puc. 6. BikoBa cTpykrypa [HTepHer-ayauTopii B YkpaiHi:
a) 3a nanumu FGU [3];
6) 3a nauumu GU [4]

B mepesxi mepeBakaroTh Bi/IBiyBadi 3 BUIOIO OCBITOI0. 3a JAHUMHU J0-
cmimxenHas GemiusAudience (nmumers 2015 poky) KOpUCTyBadi 3 BHIIOIO i
HEMOBHOIO  BHIIOIO  ocBiToro  craHoBwin 48% uumcna  [HtepHer-
KopucTyBadiB. HaToMicTh 0COOHM 3 TOYaTKOBOIO, HE3aKiHYEHOIO CEPEIHBOI0
i CepeHBOI0 OCBITOK CTAaHOBWIM BCchoro jwuiie 20% 3araiabHOT KUTBKOCTI

(puc. 7).

248



Bicnux Hayionanenozo ynieepcumeny 600H020 20Ch00apcmea ma
NPUPOOOKOPUCTTYBAHHS

B No4aTKOBa,
He3aKiHYeHa cepeaHA
B cepenHa

11%

W cepefHA CneljanbHa
B HEMOBHA BULLA

= BULLA

6% _

Puc. 7. Po3nozin kopuctyBadis IHTepHeTOM 32 3100yTOI0 OCBiTOIO [4]

Kommanis Ericsson nmpoBena gociikeHHs 3 METOIO 3 5ICYBaTH, SIK YKpa-
THCBHKI KOpHCTYBayi MPOBOATE Yac B IHTEpHETI 1 HACKUIBKU NMPYKUBAETHCS
KyJIbTYpa OJHOYACHOI EKCIUTyaTalil pi3HUX BHUJIB MOOIIBHHUX MPUCTPOIB —
cMapT(doHiB, IUIAHIIETIB, HOYTOYKIB 1 OUTHII €K30THYHUX BapiaHTIB Ha 3pa-
30K po3ymHOTO ronuHHuKa [7]. ToTampHe mommpeHHs cMapT(OHIB 103BO-
JIAJIO 30UTHITUTH IO TBOX CEPEIHIO KUTBKICTh TPUCTPOIB 3 BUXOJOM B IHTE-
pHer Ha ciM’10. HoyTOyk abo HacTiNbHHI KOMIT'IOTEp JOCI 3aJIUIIAETHCS
OCHOBHHM 3ac000M BUXOAY B Mepexy (puc. 8).

22

®  HoyrGyTk
® Nnanwer
B Cmaotdon

Puc. 8. OcuoBHi mpuctpoi ass Buxoay B [HrepHer [7]

[To-cipaBXHBOMY MOOITHPHHX KOPHCTYBadiB cepex oci0 i3 3aifHATOrO
HacCeJIeHHS, SIKi MPAITIoI0Th B JEKIJIHKOX JIOKAIliAX, Bce e HebaraTo — 18%.
[IpuxmeTHoO, 110 came cepen Wiei ayauTopii HailbipIIe 3 THX, KOMY BAA€Th-
Cs1 3HAXOUTH OajaHc Mi>k pOOOTOIO Ta OCOOUCTHM >KUTTSIM.

Xoua 6 pa3 Ha MicsIb KOXXKeH [HTepHET-KOPHUCTYBAY ITEPEMUKAETHCI MiXK
pi3HUME MOOUTEHUMH TpUCTposiMH. HaifuacTime mpu mHpoCIyXOBYBaHHI
MY3HUKHU a00 YNTaHHS TEKCTOBHUX IMOBIIOMIICHB B COLIaJbHHUX Mepexax. 3a-
KOHOMIPHO BJIACHUKH OUTBIIOI KITBKOCTI TaJUKETIB aKTHUBHILE BUKOPHCTO-
BYIOTh XMapHi CEpBiCH, HANIPUKJIAJ, JUIs CHHXPOHi3allii KOHTEHTY.

B ymoBax BiICYTHOCTI Mepek MOOITBHOTO 3B’SI3Ky TPETHOTO 1 YeTBep-
TOTO TOKOJIHHS HaWKpalluM KaHaJoM JUis 3’€IHaHHS 3 [HTepHEeTOM IyIs
Oynb-IKMX BHIIB TPUCTPOiB 3anmmaetbess Wi-Fi. OcobmmBo momynspHuit
BiH Js TwiaHmeTiB. Lle moB’s3aHO 3 HASBHICTIO HA PHHKY JOCHTH BEIHMKOI
KiTBKOCTI Hemoporux mozeneit 6e3 3G / 4G-momyns.
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Pazom 3 tiMm i3 91% THX 0Ci0, AKi € KOopHucTyBadamu [HTEpHET, HaOi-
JIBIIIE MIPALEBIANITOBAHIX KOPHCTYBAYiB HaJIeXKATh 10 KaTeropii cremiaiic-
TiB — 25%. 3-OMiX HenpaIleBIalTOBAHNX HaMEHIIE KOPUCTYIOThCS [HTe-
pHETOM oMorocromapku (4%), 6e3pobitHi (6%) Ta mencionepu (7%) (puc.
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Puc. 9. ConiansHo-nemMorpadidni XapaKTepUCTHKA IHTepHeT-ayIII/ITOpﬁ VYkpainu
(cyma = 91% ycporo HaceneHHs) [4]

JocnimkeH s mpodaeM cepeTHhOro Klacy HEMOXKIIMBO poOHTH Oe3 aHa-
73y camoBu3Ha4yeHHs (camoineHTH(]ikamii) abo BigHeceHHs ceOe caMUMHM
rpoMajsTHAaMH 10 Ifi€l COIiaIbHOT CIIJILHOTH, OCKUIBKH, TO-TIEpINe, TaKe
CaMOBHW3HAYCHHsI € OJHHMM i3 BHU3HAHUX KPHUTEPiiB HAJEKHOCTI IO cepel-
HBOTO KJIacy, MO-IpyTe — B MEPEXiJHUX CYCIIIbCTBAX, 10 AKUX HAJICKUTH 1
YKpaiHChbKe, CAMOBHU3HAUECHHS € OCOOJIMBO BaXKJIMBUM, 3BRKAIOUU HA CKJIA]-
HICTh 3aCTOCYBaHHS MEBHUX 00’ €KTHBHHUX KPUTEPIiB HAIEKHOCTI IO cepe-
HBOTO Kiacy (piBeHBb HOXOmiB, BiacHICTh) [8]. JocmimkeHHs, mpoBeaeHi
Gemius Ykpaina y sunHi 2015 BinoOpakaroTh ZyMKY HPOBiTHHX YKpaiHCh-
KX Mac-MeJia Mpo TOoTalbHe 3yOOXKiHHS HaceJeHHs (10 OiTHMX KOpHUCTY-
BayiB [HTepHETY HaNeXUTh 1MOJIOBUHA HaceneHHs ). KiacoBi 3pymenHs cra-
JIMCS 32 PaxXyHOK 3MEHIIEHHS TUTOMOI Baru CEPEeAHBOT0 KJIACY 1 Y4aCTKOBOTO
3MEHIIICHHS Kiacy Oaratiis (puc. 10).
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BucTauacHa BuctauacHa BucTavae Ha BucTavae Ha Byab-Aki HeoSxiaHi BamKO CHaza™
xapuysauus; iHogl xapuysanus, XBOUYBZHHS, OAAT,  XAPUYEAHHA, 5AAT, ROy MOy
amywen ekcromiT Heobxiguuiioman,  Aoifey ncbyrosy asyTra, gepori spoBumia e Byne-akui
Ha xapyserHi BayTTA, sMyweni Texniny, smyeni  nokynwk, £aA kynisni uac
SKOMOMMTI Ha OPIGHIM  EKCHOMMTH HA  MALUMHM 4K KBAPTUPK
noByTosli Tex-iyl Benuklid ncByrosli cla BKOHOMKTA

TeXHIUi

Puc. 10. Po3nonin xopucryBauis [HTepHeTy 3a piBHEM focTaTky [4]
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Oco0u 3 yncna BiTYM3HIHOI [HTEpHET-ayauTOpii, SIKi BUKOPHCTOBYIOTH
MepCOHaJbHI KOMIT'IOTEpH (CTalioHapHi 1 HOYTOYKM) ISl JIOCTYILY
(18,2 mMuH 0ci0), mIOMICAI B CEpelHbOMY BiABIAYIOTH 21 MIpA CTOPIHOK
3arajlbHOI0 TPUBAIICTIO 573 MutH moguHO-roauH. CepeiHild yac 0JTHOTO Bi-
3uTy B [HTEpHET cTaHOBUTH 8 XBriMH 48 cekyH[ Ha BifBimyBaua (puc. 11).

31 rog. 24 x8.

B XB. 48 ek,

Puc. 11. OcHoBHI XapakrepucTuku [HTepHET-ayauTOpii YKpainu [4]

3a pe3ynapTaTaMH LIOMICSYHOTO TOCTIDKEHHS yKpaiHcbkoi [HTepHer-
aymutopii GemiusAudience, B xoBTHI 2015 poky cepsic Google owonus
CIIICOK Halmomy SIpHIINX pecypciB B Ykpaini. pyry mosuriro 3aitmae co-
miaJbHa Mepeka BkoHTakTe, TpeTio — momrykoBa Mepexka Yandex. Cepicu
Youtube i Mail.Ru po3micTuimcs Ha 4E€TBEPTiH 1 T’ ATiH MO3WIIAX BiAMOBI-
nHo. [T’ stipka mimepiB 3 aumHs He 3MiHMIAcsAs. OOMIHSIIUCS CBOIMH ITO3HITI-
sIMH corianeHi Mepexi OnmHoknacHuku (Buinun Ha 6 wmicue) i Facebook
(mepemictunucs Ha 7 micue) i. 3aranom B TOII-7 caiitiB ykpaiHcbkoro IH-
TEpHETY BXOJATH 3 COLaibHI MEpEeXi, BileocepBic, 2 MOUIYKOBI CHCTEMH i
opTal.

VY xoBTHI 2015 poKy MiIBUIIWINA CBOI MO3MIIi CaliT Oe3ruIaTHUX 00’sB
OLX, InTepuer-marasuau Rozetka i caiit Alibaba Group aliexpress.com. 3
YepBHsI cepel JiaepiB TepeOyBaroTh: OHJIAWH-CHIMKIONEMis Bikimemis,
caiit Oanky IlpuBarOaHK, TOPrOBENbHUH MaWmaHYMK Prom.ua, moromHwit
pecypc Sinoptik.ua, Ukr.net. Tak BuTIsAga€ HAMCBOKIMMWK pedTHHT TOI 25
CalTiB (IIOMEHIB), PAH)KOBAHMX 3a CEPEIHBOJCHHOIO YaCcTKOIO KOPHUCTYyBa-
4iB, Bi mochigHumbkoi kommanii Gemius Ykpaina y »xoBTHI 2015 poky
(puc. 11).

3a ocraHHi# pik OypXJIMBUMH TEMIIAMH 3pOCTA€ KiJIbKICTh KOPHCTYBaYiB
MOOUTBHHX Tociyr cTanaapty 3G. 3HavyHa KibKicTh 3G-CIIOXUBAYIB € aK-
TUBHUMH KOPUCTYBa4aMHU COIIAIEHUX MEPEK.

Sk moBimoMise OAMH 3 HAHOLIBIIUX ONEpPaTopiB MOOITBHOTO 3B’SI3KY
KwuiBcrap, HalinonyisipHiloo cepex ykpaiHChbKHX KopucTyBadiB 3G coi-
anpHOI0 Mepexero € Vkontakte. YV Hill monHs «mepeOyBae» maibke 88%
Bcix abonentiB KuiBcTtap. Jpyre Miciie y peHTHHTY COIliaJbHIX MEPEX 3a-
fimae Odnoklassniki, Heto kopuctyerbest 47% aOOHEHTIB.
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fs.to 12%
twitter.com 18%
livejournal.com 19%

B UXONACHHS ¥ UepeaHeoaeHHa yacrka

Puc. 11. Peitrunr ton 25 caiiTiB (10MeHIB), paH)KOBaHHX 3a CEPEIHbOICHHOIO
YaCTKOIO KOPHCTYBadiB y skoBTHI 2015 poky [4]

Tpiiiky ninepis 3amukae Facebook. Hum BomnitoTs kopuctyBaTtucs 27%
criBBiTYM3HKKIB. LlikaBo, 10 32 OCTAaHHIMH MiIpaxyHKaMHU €KCIIEPTiB IpO-
exTHoro oticy Kuiscrap, 3a pik — 3 Bepecus 2014 poky no Bepecens 2015
POKY — KUIBKICTb a0OHEHTIB, SIKI KOJKeH Micslb 3axonsiTh B Facebook 3a
JIOTIOMOror0 MoOiTbHOTO IHTepHEeTY Binm KuiBcrap, 3pocia yaBidi i ckiiana

oinerre 1 muta, a0o 340 000 aboHeHTiB Ha 100y (puc. 12).
88 %

47 %
27%
oy oy
o 5 (™)
BKontakt OpHoXnacHnkn ©enchys Taitrep

Puc. 12. Po3noxin xopucryBauiB MoGinbHOr0 IHTEpHETY [9]
[igTBepIKYIOYH POTHO3H TPEHIY CTPIMKOTO 3pOCTaHHS MUTOMOI Bark

InrepHery y 3acobax komyHikamnii, y 2014-2015 pokax InTepHer i coriaib-
Hi MeJia Tak caMO NPOJOBXYBAJIH PO3BUBATUCH B YKpaiHi, BUNEPEANBIIN

252



Bicnux Hayionanenozo ynieepcumeny 600H020 20Ch00apcmea ma
NPUPOOOKOPUCTTYBAHHS

3a KpUTEPiEM BIUIMBOBOCTI IPYKOBaHI Mac-Meiia Ta paaio SK MalJaHIuKH
cycninpHUX quckycid. Huni nonan 20 MinbioHIB rpoMasiH YKpaiHu KOpH-
CTYIOTbCSI [HTEpHETOM /SISl CIIUIKYBAHHSI 3 IPY3sMH, PO3Bar, MOIIYKY HOBHH
Ta 3aKymniB. OJHaK 3a piBHEM BIUIMBOBOCTI MOKH IIIO TeeOadeHHs sIK KaHal
KOMYHIKallil Bunepemkae [HTepHeT, OXOIUTIOIYM 3HAYHO OLIbIIY ayJuTo-
pito. PazoM 3 THM MOJANBIIHMI PO3BUTOK TesieOadeHHS 0OYMOBJICHHHA HOTO
MOCTYIOBUM 3JIUTTSM (KOHBEPTEHLIEI0) 3 OHJIAHH-TIIaThOpMaMH.

VY3aranpHIOIOYM pe3yJIbTaTh MPOBEICHUX MACIITAOHUX IOCIIIKEHb
kommanisMu Factum Group Ukraine (FGU), Gemius Ykpaina (GU), TNS
Infratest, Ericsson, Kuicrap, KuiBchbkuit Mi>kKHapOIHUN 1HCTUTYT COITIOJIO-
rii (KMIC) ta Growth For Knowledge (GFK) 3a ocranni 5 pokiB, Mo)xHa
chopmyBatu npodins KopuctyBadiB [nTeprery (mani 3a 2013 pik — mocii-
mxerHss KMIC, po3mirmieHi Ha BracHomy caidti [10]:

— 3a CTATTIO CYTTEBOI PI3HUII Y KITBKOCTI KOpHUCTyBadiB IHTepHET He-
Mae — 49% kopuctyBadiB [HTEpHET CKIIagaloTh YOJIOBIKH 1 BiAmoBigHo, 51%
— JKIHKH;

— 3a TanoM nocesieHHs — 76% (y 2015 pomi) mpotu 84% (y 2013 po-
111) KOPUCTYBadiB [HTEpHET MPOKHUBAIOTH y MICTaX;

— 3a BikoM — 76% (y 2015 pori) mpotu 63% (y 2013 porri) kopuctyBa-
4iB [HTEpHET — JIFOIH, 1110 MOJIOII 3a 45 pOKiB;

— 3a piBHeM ocBiTH — 48% (y 2015 pomi) mpotu 55% (y 2013 pomi)
KOPHUCTYBaYiB MalOTh BUIILY Ta HE3aKiHYCHY BHUIITY OCBITY;

— 3a piBHeM goctaTky — 50% (y 2015 porri) mpotu 59% (y 2013 pomi)
KOpPHUCTYBaviB MAalOTh BHUIIMI 32 HU3bKHI PIBEHb JOXOY.

KpiM TOro, MoXHa CerMeHTYBaTH I[HTepHET-ayaMTOpiIO0, BUIUIMBIIN
CBOEPIMHUX «(DABOPHUTIBY» (IKUMHU MaIOTh 3aI[iKaBUTHCS PEKJIAMOJABIN 1 Me-
NiiHI KOMIIaHii) Ta «ayTcaiaepiB» (SKi, OKpiM CETMEHTY 3a 03HAKOIO J10CTa-
TKY, MafOTh OyTH B IICHTPi yBaru OJarodiiHUX i TPOMAJICHKUX OpTaHi3amii
Ha IpeAMET MiATPUMKH) (Talmuis).

Ta0mums
[Tpodins kopucrysauiB IarepHer B Ykpaini y 2015 porni
Kracudixkaniiina o3naxa daoputu | AyTcaiinepu
1. Ctath 51% — xinku; 49% — 40IOBIKH
2. Micue npoxuBaHHs MicTa 3 HaCEJICHHSM [TOHA]l cena (24%)
100000 oci6 (50%)
3. Bik Mmonozs 14-34 pokis (55- TICHCIOHepH IOHAJ 55 POKiB
57%) (11-12%)
4. PiBeHb ocBiTH BHIIIA TAa HE3aKiHYCHA BUILlA | MOYATKOBA, HE3aKiHYCHA Cepe-
(48%) 1Hs, cepensst (20%)
5. 3aiHATICTH crnetiaiicr (25%) nomorocnoxapku (4%);
6e3pobitHi (6%);
neHcionepH (7%)
6. Jloctatok 6inni (50%) Garari (4%)

3rigHo 3 pe3yabTaTamu AochimpkeHHs komnanii GFK, po3Mmimenumu Ha
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cBOill cropiHui B Mepexi Facebook [11], koxkeH apyruil ykpaineus, crap-
mmit 3a 16 pokiB, xoua 6 pa3 Ha Micslb KOpHUCTyeThes [HTepHETOM. Haii-
MONITHPEHIIIO0 MPUINHOI0 KOPUCTYBAHHS 3aJIMIIAIOTHCS COLIAIBbHI MEpPExi
(puc. 13).

65%. .43%

45% -

4.2%-,

Enasraouua nowra Mourye epopuailinpo
ranspn

Puc. 13. l'onoBHi npuuneu BXoxy B Mepexy [HrepHer [11]

Honi6wi uini Bukopucranus lurepuery 3asnagae i KMIC (puc. 14).

H CninkysaHHA

@ Mepernag/npocnyxoByBaHHA
oHNalH-Mmeaia

i 3EBAHTEMEHHA AEHNX
H PinaHcosi onepauii

M irpu

Puc. 14. Ctpykrypa nineit BAKOpUCTaHHS [HTEepHETY BITUM3HIHUMHA
kopucryBadami (3a ganumu KMIC)

3riqHo 3 pesynbTatamu obctexxeHHs KMIC potemep € nmekinbka
Oap’epiB, AKi TambMYIOTh BHKOpHCTaHHS [HTepHETY. OCOOMMBO IIE CTOCY-
€TBCS TPYIN «ayTcaiiiepiBy»:

e Opak 3HaHb T4 HABUYOK KOpUCTyBaHHS — 46%;

®  BIJICYTHICTh TEXHIYHHX MOXIUBOCTEH — 24%);

®  IPUIYIIEHHd, IO B [HTepHETI HeMae Hivoro mikaBoro — 15%;

e oOMexeHi (piHaHCOBOI MOXxIHMBOCTI — 10%.

BucHoBku. He3Bakatoun Ha Te 1o OUTBITICTE KOpHCTYBadiB [HTEpHETY
30cepemkeri y mMictax (76%), moTernep Bce Ie 3aIUIIAITHCA 0ap’epu, sKi
MOXXYTbh 3aBaJUTH HOTO MIBHAIIOMY IPOHHKHEHHIO JO OCEJIb MEIIKAHIIB
MicrTa.

3a pe3ympTaTaMu ONMWTYBaHHS, OiMbIICTH [HTEpHET-ayAHMTOpIl CKIamae
MOJIOZIb, SIKa cepell iHIIUX LiNel KOPUCTYBaHHs [HTEpHETOM YacTo CTaBUTh
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s cebe momryk indopmariii mpo mpameBnamrtyBaHHsA. [le Mae OyTu mo-
IITOBXOM JIJIsl MICBKOi BIIQJX JUIS TOTO, OO CTUMYIIOBATH IIiJIPUEMCTBA
Ta oprasisalii 0 CTBOPSHHS BIIACHUX CaWTiB, HA SKUX BOHH 3MOXYTh I10O-
IIMPIOBATH MyOTiKaIlii, MO3UTUBHUI JTOCBIM CBOET AisTBHOCTI, pO3MIIIyBaTH
iH(pOpMAIIif0 PO KOHKYPCH Ha 3aMiLIeHHS MOcall, HasBHICTb BAaKaHCIH Ta
HEOOXiHI HOBUHU CepeJl TPOMaJIChKOCTI.

Jloci rooBHOIO 3 po6ieM € Opak HABUYOK Ta YMiHb HE JIMIIE Y BHKO-
pUCTaHHI cepBiciB IHTepHeTy, a ¥ Yy KOPHUCTYBaHHI IE€PCOHATBHIUMU
KOMII'F0TepaMu (K HaWMOMIMPEHIIoro 3aco0y Buxoay y BcecBiTHiO Mepe-
Ky) — 46% Bix gucna Bcix Oap’epiB. OCOOIMBO 1€ CTOCYETHCS «ayTcanme-
PiB» 32 03HAKOIO TIPAICBIIAIITYBAHHS: TOMOTOCIIOIAPOK, OE3pOOITHHX 1 TIe-
HcioHepiB. ToMy OTHWMM i3 3aBIAaHb OPTaHIB MICIIEBOTO CaMOBPSTyBaHHS
MaJio Ou OyTH iHilifoBaHH:/(iHAHCYBaHHS NPOEKTIB, CIPSIMOBAHUX HA ITijI-
BHIIIEHHS PiBHSI KOMIT IOTEPHOI TPAMOTHOCTI 1 CTBOPEHHSI YMOB JUISI TOCTY-
Iy JIO CBITOBOT MMABYTHHHU COLIATEHO HE3aXUIICHUM MPOIIapKaM HACEIICHHS.
XapakTepHi PUCH TaKOTO YKPATHIIA: IEe 0c00a He3anedCHO 8i0 cmami GiKom
nonao 55 pokie (sk npasuio, neuciouep, 6e3podimuuli abo domozocnodap-
Ka), 3 0C8IMOIO He guuye cepedHbol, W0 NPOICUBAE Y HEGENUKOMY MICTI YU
CIIbCOKIU Micyegocmi, KA Hanexicums 00 Kiacy 6iOHux (00x0die eucmavae
Ha Xapuy8amHs i 00512; 4acmo 3MyWeHa eKOHOMUMU HA XAPYY8AHHI).
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The features that define the profile of Ukrainian Internet users: gender,
age, residence, education, level of income, employment. Analysis is done
by the results of sociological research representative Factum Group
Ukraine (FGU), Gemius Ukraine (GU), TNS Infratest, Ericsson, Ky-
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HPOPUIb « PABOPUTOB» U «<AYTCAUJEPOB» HHTEPHET-
AYJINTOPHUHN B YKPAUHE

HcciienoBaHbl 0CO0EHHOCTH, KOTOPbIEe ONpeeIsioT Npoduab YKpanH-
ckoro HTepHeT-M0JBL30BaTeIsI: TeH/IePHbIE, BEKOBbIE, MECTOKHTEIhC-
TBa, 0CBUYEHOCTH, YPOBHS /I0CTATKA, 3aHATOCTU. AHAJM3 CAeJaH 3a pe-
3yJbTATAMHU Penpe3eHTATHBHBIX CONMOJIOTHIECKHX HCCIe0BAHUM
Factum Group Ukraine (FGU), Gemius Ykpauna (GU), TNS Infratest,
Ericsson, Kuescrap, KueBckoro MesxxyHapoagHOro HHCTHTYTa COLMO-
goruun (KMHUC) u Growth For Knowledge (GFK).

Knwueswie cnosa: Unrepuer, UHTEpHET-N0/1b30BaTe b, NPOGHIL
noJjib3oBareJsieil MHTepHer.
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