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PSYCHOLOGICAL ASPECTS OF FOREIGN LANGUAGE COMPETENC Y
OF FUTURE SEAFARERS

The author points out that the process of globdélwa in maritime industry leads to the
commonly accepted practice of forming internatioceg¢ws. It is an urgent issue to create a
positive psychological climate between seafarers sach crews.The author researches
psychological states of future seafarers duringpBbard practice in international crews and
analyses the ways of achieving their adequate gar&inguage and intercultural communication.

The author makes a suppositionabout the intercaroreof emotional state of a seafarer and
his needs in communication. The certain foreigrgleage competency can consolidate the certain
positive mental state of a seafarer and relieveesaoggative emotional state. The empiric research
of this supposition is being carried out.

Keywords:psychological state, foreign language competenaygiaizing at sea, psychological
models of interpersonal communication, a new psiéesl culture.
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The process of globalization can be seen in alesgh of modern life including navigation.
So, forming international crews becomes a commaetpre. It seems to be an urgent issue that
seafarers should have skills of adequate internaticommunication, know particulars of
culture and everyday life, basics of mentality ehfarers of other nationalities. Question of
forming foreign language competency of the futurzafarers has been more investigated for the
purpose of fulfillment of their professional dutiémit is being still widely discussed. The
guestion of social everyday communication is nowsiely discussed and deeply researched.

According to the international requirements, all nmbers of the crew must be able to
establish good relationships between members ottee on board ship. Life at sea requires
not only professional communication but just sdzia. To achieve successful everyday
communication and efficient fulfillment of their gessional duties future seafarers must have a
certain level of foreign language competency. Theesgions of the content of everyday
communication and what needs it should ensure .altise widely recognized by the maritime
industry that human factors including seafarergthslogy problems have contributed to most
of maritime accidents. Therefore improving the pgwgjogical quality of navigational students
has great significance on the enhancement of megriafety[1].

The crews the members of which can talk and laogether and even joke must be working
observing safety and enjoying their work despite thix of different nationalities. Ability to
communicate a common language is a crucial factochvensures the success of multinational
crews. The more seafarers understand each othemtre efficiently they work. We now
realize that issues of intercultural understandimgke the other complex questions: What kind
of communication is needed? How does communicationtribute to creating a climate of
respect, not just tolerance?

Communication has diverse character. Some reseaarcirevestigated linguistic and
psychological aspects of communication. When weakpabout everyday communication of
seafarers it is important to take into consideratiesearch papers on communication in general.
It is important to analyze psychological models afterpersonal communication:
encorder/decorder model, intentionalist modelsspective-taking models, dialogic models. In
dialogic models we speak about collaborative compation [2]. Collaboration in its turn has
individual and socio-cultural differences. Cultuealaptation is not an on/off phenomenon. Like
many other human abilities, it appears that cultadaptation develops through stages. With
descriptions of the stages of development, inteucalists who are responsible for facilitating
cross-cultural encounters are able to diagnosaégar levels of development and thus design
their interventions more effectively. A straightfaard form of developmental thinking can be
illustrated with one of the best-known of all intaltural conceptsculture shoc3].There are
also some reports on cultural awareness of seafarer

Modern merchant shipping increasingly utilises abgl labour market for seafarers. In
recent years this trend has been accompanied bgasing technological innovation at sea
including the introduction of direct voice—basedreounication technologies which have made
traditional and universal forms of communication sga. Thus with the introduction of
multilingual crews and the loss of universal forafscommunication the importance of English
as the ‘lingua franca’ of the sea has become pamamolo improve standards of English
amongst seafarers and to mitigate against accidents incidents at sea caused by poor
communication, a ‘top down’ approach to languagardeng has been utilised by industry
regulators and training establishments. The effectess of ‘top down’ approaches to language
development drawing upon ethnographic research waded aboard vessels with multilingual
crews is obvious. The research proves the impoetaficcommunication on board highlighting
both job-related and social interaction and commation, and describing how these cannot be
considered in isolation. It concludes that with aeh to multilingual crews the evidence
suggests that ‘bottom up’ learning is more effeetaboard than a ‘top down’ approach. This
has implications for seafarers and the shippingustiy, but we also accept and support the
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work of linguists advocating ‘immersion’ teachingnda learning programmes in providing
evidence of the ways in which effective learningl @ommunication occur in a ‘real’ work and
social context beyond the confines of a classroén |

Some experiments were carried out in the groupstwdents of The Kyiv State Maritime
Academy. In the empirical way they were sorted maytchological states of the students during
shipboard training in the multinational crews. Thémey were predicted the needs in
communication in each of the psychological stateeyl were grouped lexical units to satisfy
communication needs in a certain state. Thus it daBned the extant of reasonable and
therefore desirable language competency of theduseafarers for everyday communication at
sea in a multinational crew.

When interviewers asked seafarers how they handietienal concerns, answers varied
greatly. A significant minority of seafarers citegiritual belief as helpful for coping with
worries, turning to prayer or meditation for reli€fthers suggested that fellow crewmates could
function as sources of support under certain cistamces. Most seafarers expressed vague
concerns about psychological complaints , manytfedt“thing men do” is to “be brave.” When
seafarers were asked if they felt they receivedgade “mental preparation” for entering
known zones of piracy, almost all respondents Saod and most of seafarers who encountered
the events of piracy were experiencing some clihicgignificant symptoms afterwards. These
symptoms included the following: increased irritélpj concern about returning to work, sleep
disturbances, increased use of alcohol, determwatif significant relationships, diminished
energy, loss of pleasure in formerly pleasurablévaies, thoughts of suicide. At the
individual level, seafarers may consider disclosofeemotional suffering a sign of weakness
and shame. Ship owners must redouble and sustiaient efforts to educate seafarers about
symptoms of concern as well as providing meansteive care at sea and at port. Developing
company and insurance protocols to intervene befogeseverity of symptoms increases helps
ensure disclosures of mental health issues. Magitstakeholders have moral and ethical
obligations to promote an environment where disgles about mental and physical health
concerns facilitate diagnosis, treatment, and riitaion rather than dismissal from
employment.

We also may speak about conscious and unconsciensainstates of seafarers at sea. In a
certain state the seafarer would like to realizis 8tate in words and communication. Some
positive states are associated with certain wordghoases that seafarers later will be able to
activate through the process of generating thesgestof mind from the memory of
associations. Now we research how to train theesttsdfuture seafarers to change their state of
mind through changing words and thoughts. ThesHssWill help them to cope with some
psychological problems at sea. In a multinatiomalcthe words will be in English, of course,
S0 again we consider this process of activating dtede of mind with a foreign language
competency.

A person needs communication, whatever state ofirhim may be in, joyous or sorrowful
[5]. Regardless of the nationality composition oéws, story-telling remains an important part
of life aboard and has not been displaced by tiphisticated entertainment and communication
systems found on well-equipped ships. Storiesyieally told in those passing moments when
there are just minute to spare but there is a nees$sert some social contact. In their content
these stories are not necessarily or even ofteenskte narratives with elaborate plots
punctuated by climaxes and denouements. They plktof bars visited, beautiful women,
lovely ports, sad shipmates, storms and calms, goaddbad captains, devious crewing agents,
abominable food, and the like [6]. Such tales havieng tradition and they unite the work
content, work routines and social relationships arghte a new professional culture.
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Tupon O.M.
ICUXOJIOTTYHI ACIIEKTH ®OPMYBAHHS THIHIOMOBHOI KOMIIETEHTHOCTI
MAWBYTHIX MOPSIKIB

Aemop gio3nauae, wo npoyecc 2100anizayii 8 MOpcobKitl iHOyCmpii 6ede 00 3a2aibHOi NPAKMUKU
dopmysanns MIHCHAPOOHUX MOpPCLKUX exinaxcig. CmeopeHHs NO3UMUBHO20 NCUXONOIYHO20
KAIMAMY MidHc MOPAKAMU CIAE HA2ATILHOIO NPOOIEMOTO.

Asmop 00cnioAHCcye NCUXiUHI CMAaHU MAuOYmMHIX MOPAKI8 8 YMOBAX NPAKMUKU 8 MINCHAPOOHUX
eKinasicax ma aHanizye Waaxu OOCACHEHHA iX a0eK8amHO20 THUIOMOBHO20 MA MINCKYIbMYPHO20
CRINKY8AHHA. A6mop pobums npunyujeHHs npo 36's30K eMOYIHO20 CMAHy MopsaKa 3 nompebamu
KomyHikayii. I[lesna iHwomMo6Ha KomMnemenyis Moxce 3aKpinumu nO3UMUHUL NCUXIYHUL CIAH YU
cKope2ysamu He2amueHi nposasu emMoyitiHo20 cmauy. AGmop npoeooums emnipudti 00CIIOHCeHHs.
0aH020 NPUNYUJeHHS.

Knrwouoei cnosa: ncuxiunuii cman, iHWLOMOBHA KOMNEMeHYisl, CRIIKYBAHHSA HA MOPI, NCUXONO2IYHI
MOOeNi MidCOCOOUCMICHO20 CNINKYBAHHS, HOBA NPOGeCitiHa KYIbmypd.

Teipon E.H.
HNCUXOJIOT'NYECKHUE ACIIEKTBI O®OPMUPOBAHUA HHOS3BIYHON
KOMIIETEHTHOCTHU BYAYIIUX MOPSAKOB

Aemop ommeuaem, umo npoyecc 2n00aU3AYUU 8 MOPCKOU UHOYCMPUU 8e0em K 00U enpuHamou
npakmuxke — (OpMUPOBAHUSL  MeHCOYHAPOOHbIX  dKunadceu. Ilocmpoenue — no3umueno2o
ACUXONO2UHECKO20 KIUMAMA MEHCOY MOPAKAMU CIAHOBUMCS HEOMILOHCHOU NPOOIEMOll.

Aemop uccredyem ncuxuyeckue coCmMosiHUsA OyO0yWuUx MOpsAK08 HA NAABAMENbHOL NPpAKMuKe 8
VCILOBUAX MENCOYHAPOOHO20 IKUNANCA U AHATUZUPYem NYMu OOCMUNICEHUS UX a0eK8AMHO20
UHOSA3BIYHO20 U MEJCKYIbMYPHO20 00weHus. Aemop Oenaem npeononoxiceHue o 63auUMoCea3U
IMOYUOHATILHO2O COCMOSHUA MOPAKA U e20 nompedHoCmaMuU 6 KoMMyHukayuu. Onpedenennas
UHOA3BIYHASA KOMNEMEeHYUs. MOJCem 3aKpenums HO3UMUEHOe HNCUXUYECKoe COCMOSHUe U
CKOPPEKMUpo8ams He2amueHbvle NPOAGIEHUs IMOYUOHATLHO20 COCMOSHUA. A6mop npoeooum
IMAUpUYECKUEe UCCTe008AHUSA OGHHO20 NPEONONONCEHUS.

Knroueswie cnoea. ncuxonozuueckoe cocmosiHue, UHOA3bIYHASL KOMNemeHyus, ooujeHue Ha Mope,
NCUX0I02UdecKUe MOOeIU MENCITUYHOCMHO20 00WeHUs, HO8As NPOPeCcCUOHAIbHAS KYIbMYPA.
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