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Ñòàòòÿ ïðèñâÿ÷åíà àíàë³çó ñàìîåôåêòèâíîñò³ îñîáèñòîñò³ — äîñèòü íîâîãî 
ôåíîìåíà äëÿ â³ò÷èçíÿíî¿ ïñèõîëîã³¿. Ñàìîåôåêòèâí³ñòü âèçíà÷àºòüñÿ ÿê 
ïåðåêîíàííÿ ëþäèíè ùîäî ¿¿ ñïðîìîæíîñò³ óïðàâëÿòè ïîä³ÿìè, ùî âïëè-
âàþòü íà ¿¿ æèòòÿ. Ä³¿ îñîáèñòîñò³ â êîíêðåòí³é ñèòóàö³¿ çàëåæàòü â³ä âçà-
ºìíîãî âïëèâó äîâê³ëëÿ òà ¿¿ ñâ³äîìîñò³, îñîáëèâî â³ä ñâ³äîìèõ ïðîöåñ³â, 
ïîâ’ÿçàíèõ ç ïåðåêîíàííÿìè, ùî âîíà ìîæå àáî íå ìîæå çä³éñíèòè äåÿê³ 
ä³¿, íåîáõ³äí³ äëÿ òîãî, ùîá çì³íèòè ñèòóàö³þ â êðàùó äëÿ íå¿ ñòîðîíó. 
Êëþ÷îâ³ ñëîâà: îñîáèñò³ñòü, æèòòºä³ÿëüí³ñòü, îñîáèñò³ñíèé ïîòåíö³àë, ãðó-
ïîâà ñàìîåôåêòèâí³ñòü, ³íäèâ³äóàëüíà ñàìîåôåêòèâí³ñòü. 

Ïîñòàíîâêà ïðîáëåìè. Ñó÷àñíà ïñèõîëîã³÷íà íàóêà ïåðåíîñèòü àêöåíò 
ç ïðîáëåì ñëàáêîñò³ ³íäèâ³äà íà ðîçâèòîê ïîòåíö³àëó îñîáèñòîñò³ ³ çíàõî-
äæåííÿ âíóòð³øíüîãî ðåñóðñó, ùî äîçâîëÿº ¿é áóòè ñïðàâæí³ì ñóá’ºêòîì 
æèòòºä³ÿëüíîñò³. Ñó÷àñíîìó ñóñï³ëüñòâó ïîòð³áí³ âèñîêîåôåêòèâí³ ôàõ³â-
ö³, çäàòí³ ïðàâèëüíî îö³íþâàòè ³ âëàñí³ ìîæëèâîñò³, ³ ðåçóëüòàòè ñâîº¿ ä³-
ÿëüíîñò³ (ó òîìó ÷èñë³ ïðîôåñ³éíî¿). Ñóá’ºêòèâíå ñòàâëåííÿ äî âèêîíóâàíî¿ 
ä³ÿëüíîñò³ ðåàë³çóºòüñÿ ó çâåðíåíîñò³ ëþäèíè äî ñâî¿õ âíóòð³øí³õ ðåçåðâ³â, 
ïîòåíö³àë³â ðîçâèòêó, ìîæëèâîñòåé îáèðàííÿ çàñîá³â ä³é ³ ïîáóäîâè ïåâíî¿ 
ñòðàòåã³¿ ä³ÿëüíîñò³, ïîâåä³íêè ³ æèòòÿ â ö³ëîìó. À öå âèçíà÷àºòüñÿ ñàìî-
åôåêòèâí³ñòþ îñîáèñòîñò³. 

Àíàë³ç äîñë³äæåíü òà ïóáë³êàö³é. Â ñó÷àñíèõ ðîáîòàõ, ïðèñâÿ÷åíèõ 
ñòàíîâëåííþ ïðîôåñ³éíî¿ ñàìîñâ³äîìîñò³ ìàéáóòí³õ ïðàö³âíèê³â îðãàí³â 
âíóòð³øí³õ ñïðàâ, îñíîâíà óâàãà ïðèä³ëÿºòüñÿ âèâ÷åííþ ¿¿ êîãí³òèâíîãî ³ 
åìîö³éíî-îö³ííîãî êîìïîíåíò³â, òîä³ ÿê äëÿ îðãàí³çàö³¿ óñï³øíî¿ ä³ÿëüíîñ-
ò³, äëÿ äîñÿãíåííÿ âèñîêèõ ðåçóëüòàò³â ïîòð³áíà ùå îäíà ÿê³ñòü, à ñàìå — 
ñàìîåôåêòèâí³ñòü ïðàö³âíèêà ÎÂÑ. 

Ïðîáëåìà ñàìîåôåêòèâíîñò³ äîñèòü ðîçïîâñþäæåíà ñåðåä çàðóá³æíèõ 
ïñèõîëîã³â (À. Áàíäóðà, Ë. Õüºëë, Ä. Ç³ãëåð, Äæ.Êàïðàðà, Ä. Ñåðâîí òà 
³í.). Ó â³ò÷èçíÿí³é ïñèõîëîã³¿ â³äáóâàºòüñÿ ïðîöåñ òåîðåòè÷íîãî îñìèñëåí-
íÿ öüîãî ôåíîìåíà òà éîãî ïîïåðåäíÿ åìï³ðè÷íà ðîçðîáêà (Ð. Ë. Êðè÷åâ-
ñüêèé, Ì. Â. ×èñòîâà, Ò. Î. Ãîðäººâà òà ³í.). 

Ïîíÿòòÿ ïðî ñàìîåôåêòèâí³ñòü áóëî ââåäåíå À. Áàíäóðîþ â 1970-ò³ ðîêè 
íå ñò³ëüêè äëÿ ïîÿñíåííÿ, ñê³ëüêè äëÿ ö³ëåñïðÿìîâàíî¿ ðîáîòè ç³ çì³íè 
îñîáèñòîñò³ [1]. Çà äîïîìîãîþ öüîãî ïîíÿòòÿ À. Áàíäóðà îö³íþâàâ çäàòí³ñòü 
ëþäåé äî óñâ³äîìëåííÿ ñâî¿õ çä³áíîñòåé ³ äî âèêîðèñòàííÿ öèõ çä³áíîñòåé 
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ÿêíàéêðàùå. À. Áàíäóðà â³äì³÷àâ, ùî íàâ³òü çà íàÿâíîñò³ ñêðîìíèõ çä³-
áíîñòåé óì³ëå ¿õ âèêîðèñòàííÿ äîçâîëÿº ëþäèí³ äîñÿãàòè âèñîêèõ ðåçóëü-
òàò³â. Ó òîé æå ÷àñ íàÿâí³ñòü âèñîêîãî ïîòåíö³àëó àâòîìàòè÷íî íå ãàðàíòóº 
âèñîê³ ðåçóëüòàòè, ÿêùî ëþäèíà íå â³ðèòü â ìîæëèâ³ñòü çàñòîñóâàòè öåé 
ïîòåíö³àë íà ïðàêòèö³ [1]. 

Ìè çãîäí³ ç âèçíà÷åííÿì ñàìîåôåêòèâíîñò³, íàäàíèì À. Áàíäóðîþ, 
ÿêèé âèçíà÷àº ¿¿ ÿê ïåðåêîíàííÿ ëþäèíè ùîäî ¿¿ ñïðîìîæíîñò³ óïðàâëÿòè 
ïîä³ÿìè, ùî âïëèâàþòü íà ¿¿ æèòòÿ. Ä³¿ îñîáèñòîñò³ â êîíêðåòí³é ñèòóàö³¿ 
çàëåæàòü â³ä âçàºìíîãî âïëèâó äîâê³ëëÿ òà ¿¿ ñâ³äîìîñò³, îñîáëèâî â³ä ñâ³-
äîìèõ ïðîöåñ³â, ïîâ’ÿçàíèõ ç ïåðåêîíàííÿìè, ùî âîíà ìîæå àáî íå ìîæå 
çä³éñíèòè äåÿê³ ä³¿, íåîáõ³äí³ äëÿ òîãî, ùîá çì³íèòè ñèòóàö³þ â êðàùó 
äëÿ íå¿ ñòîðîíó. Ñàìå ö³ î÷³êóâàííÿ À. Áàíäóðà íàçâàâ ñàìîåôåêòèâí³ñòþ. 
«Ïåðåêîíàííÿ ëþäèíè â³äíîñíî ¿¿ îñîáèñòî¿ åôåêòèâíîñò³ âïëèâàþòü íà òå, 
ÿêèé ñïîñ³á ä³¿ âîíà âèáåðå, ÿê áàãàòî äîäàâàòèìå çóñèëü, ÿê äîâãî âîíà 
âñòî¿òü, çóñòð³÷àþ÷èñü ç ïåðåøêîäàìè ³ íåâäà÷àìè, íàñê³ëüêè âåëèêó ïëàñ-
òè÷í³ñòü âîíà ïðîÿâèòü ïî â³äíîøåííþ äî öèõ òðóäíîù³â» [1, ñ. 6]. 

Íà äóìêó À. Áàíäóðè, ñèëà, ùî óïðàâëÿº ëþäèíîþ, çíàõîäèòüñÿ íå â 
çîâí³øíüîìó ïî â³äíîøåííþ äî íå¿ ñåðåäîâèù³, à ïîõîäèòü ç³ âçàºìîä³¿ 
äîâê³ëëÿ, ¿¿ âëàñíî¿ ïîâåä³íêè òà ¿¿ îñîáèñòîñò³. Íà íàø ïîãëÿä, ñàìîåôåê-
òèâí³ñòü º âàæëèâîþ îñîáèñò³ñíîþ õàðàêòåðèñòèêîþ ïðàö³âíèêà îðãàí³â 
âíóòð³øí³õ ñïðàâ ³, ó ïîºäíàíí³ ç êîíêðåòíèìè ö³ëÿìè ³ çíàííÿì ïðî òå, 
ùî ïîòð³áíî ðîáèòè, ìîæå ³ñòîòíî âïëèâàòè íà ïðîôåñ³éíó. 

Íåðîçâ’ÿçàí³ ðàí³øå ÷àñòèíè ïðîáëåìè. Âàæëèâî âðàõîâóâàòè, ùî ñà-
ìîåôåêòèâí³ñòü íå òîòîæíÿ î÷³êóâàííÿì îñîáèñòîñò³ â³äíîñíî ðåçóëüòàò³â 
àáî íàñë³äê³â ¿¿ ä³é: ñàìîåôåêòèâí³ñòü â³äð³çíÿºòüñÿ â³ä ïðèïóùåíü ïðî 
ðåçóëüòàò; ñàìîåôåêòèâí³ñòü — öå óïåâíåí³ñòü ëþäèíè â òîìó, ùî âîíà 
ìîæå çä³éñíèòè äåÿê³ êîíêðåòí³ ä³¿, òîä³ ÿê ïðèïóùåííÿ ïðî ðåçóëüòàò 
â³äíîñÿòüñÿ äî òîãî, ùî âîíà äóìàº ïðî ìîæëèâ³ íàñë³äêè ñâîº¿ ä³ÿëüíîñò³. 

Îñíîâíà ìåòà ñòàòò³ — òåîðåòè÷íèé àíàë³ç ïðîáëåìè ñàìîåôåêòèâíîñò³ 
ïðàö³âíèêà ÎÂÑ. Ñàìîåôåêòèâí³ñòü ÿê îñîáèñò³ñíà õàðàêòåðèñòèêà ïðàö³â-
íèêà ÎÂÑ — öå íå ãëîáàëüíå ïîíÿòòÿ: âîíà ì³íÿºòüñÿ â³ä ñèòóàö³¿ äî ñèòó-
àö³¿ çàëåæíî â³ä óì³íü, íåîáõ³äíèõ äëÿ ðåàë³çàö³¿ ïðîôåñ³éíî¿ ä³ÿëüíîñò³, 
â³ä ïðèñóòíîñò³ àáî â³äñóòíîñò³ ³íøèõ ëþäåé, â³ä òîãî, ùî ïðàö³âíèê äóìàº 
ïðî çä³áíîñò³ öèõ ³íøèõ ëþäåé, îñîáëèâî ÿêùî â³í ââàæàº ¿õ óì³ë³øèìè, 
í³æ â³í ñàì, â³ä éîãî çä³áíîñò³ øâèäøå çàçíàòè íåâäà÷ó, ÷èì äîáèòèñÿ 
óñï³õó, à òàêîæ â³ä ô³çè÷íîãî ñòàíó, îñîáëèâî êîëè â³í â³ä÷óâàº âòîìó, 
òðèâîãó, àïàò³þ àáî ïðèãí³÷åí³ñòü. 

Âèêëàäåííÿ îñíîâíîãî ìàòåð³àëó. Âèñîêà àáî íèçüêà ñàìîåôåêòèâí³ñòü 
ó ïîºäíàíí³ ç³ ñïðèÿòëèâèìè àáî íåñïðèÿòëèâèìè óìîâàìè äîâê³ëëÿ äî-
çâîëÿº âèçíà÷èòè ÷îòèðè ìîæëèâ³ âàð³àíòè ðîçâèòêó æèòòºâî¿ ñèòóàö³¿ 
îñîáèñòîñò³ (çà À. Áàíäóðîþ): 

– êîëè ñàìîåôåêòèâí³ñòü âèñîêà ³ óìîâè äîâê³ëëÿ ñïðèÿòëèâ³, íàéá³ëüø 
â³ðîã³äíèé óñï³øíèé ðåçóëüòàò; 

– êîëè íèçüêà åôåêòèâí³ñòü ïîºäíóºòüñÿ ³ç ñïðèÿòëèâèìè óìîâàìè, ëþ-
äèíà ìîæå âïàñòè â äåïðåñ³þ, áà÷à÷è, ÿê ³íø³ äîñÿãàþòü óñï³õó ó ñïðàâàõ, 
ÿê³ äëÿ íå¿ ñàìî¿ çäàþòüñÿ çàíàäòî ñêëàäíèìè; 
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– êîëè ëþäè ç âèñîêîþ ñàìîåôåêòèâí³ñòþ ç³òêàþòüñÿ ç íåñïðèÿòëèâîþ 
ñèòóàö³ºþ, âîíè çàçâè÷àé ìíîæàòü ñâî¿ çóñèëëÿ, íàìàãàþ÷èñü çì³íèòè äî-
âê³ëëÿ. Âîíè ìîæóòü âèêîðèñòàòè ïðîòåñò, ñîö³àëüíó àêòèâí³ñòü àáî íàâ³òü 
ñèëó, ùîá äîáèòèñÿ íåîáõ³äíèõ çì³í, àëå ÿêùî óñ³ ¿õ ñïðîáè ïðîâàëþþòü-
ñÿ, òîä³, ÿê ïðèïóñêàº À. Áàíäóðà, âîíè àáî â³äìîâëÿòüñÿ â³ä ñâîãî ñïîñîáó 
ä³é ³ çíàéäóòü ³íøèé, àáî øóêàòèìóòü ñïðèÿòëèâ³øå ñåðåäîâèùå; 

– êîëè íèçüêà ñàìîåôåêòèâí³ñòü ïîºäíóºòüñÿ ç íåñïðèÿòëèâèì äîâê³ë-
ëÿì, ëþäèíà â³ä÷óâàº àïàò³þ, ââàæàº ñåáå áåçïîðàäíîþ ³ ñõèëüíîþ ìèðè-
òèñÿ ç³ ñâî¿ì ïîëîæåííÿì. 

Ñàìîåôåêòèâí³ñòü âèíèêàº, çá³ëüøóºòüñÿ àáî çìåíøóºòüñÿ çàëåæíî â³ä 
îäíîãî ç ÷îòèðüîõ ÷èííèê³â àáî â³ä ¿õ êîìá³íàö³¿: 

1) äîñâ³äó áåçïîñåðåäíüî¿ ä³ÿëüíîñò³; 
2) íåïðÿìîãî äîñâ³äó; 
3) äóìêè ñóñï³ëüñòâà; 
4) ô³çè÷íîãî ³ åìîö³éíîãî ñòàíó ëþäèíè [1]. 
²íôîðìàö³ÿ ïðî ñåáå ³ ïðî íàâêîëèøí³é ñâ³ò, îòðèìàíà ç ïåðåðàõîâà-

íèõ äæåðåë, îáðîáëÿºòüñÿ ñâ³äîì³ñòþ ³, ñï³ëüíî ³ç ñïîãàäàìè ïðî ìèíóëèé 
äîñâ³ä, âïëèâàº íà óÿâëåííÿ ïðî ñàìîåôåêòèâí³ñòü. Êð³ì òîãî, ñàìîåôåê-
òèâí³ñòü ï³äïàäàº ï³ä âïëèâ âíóòð³øí³õ ñòàíäàðò³â ïîâåä³íêè, ùî, íà íàø 
ïîãëÿä, º çíà÷èìèì äëÿ ïðàâîîõîðîííî¿ ä³ÿëüíîñò³. 

Äëÿ ñó÷àñíîãî óêðà¿íñüêîãî ñóñï³ëüñòâà òà äëÿ ïîøóêó îñîáèñò³ñòþ ñâî-
ãî ì³ñöÿ ó íüîìó âàæëèâîþ âèñòóïàº òåçà ïðî òå, ùî ñàìîåôåêòèâí³ñòü 
ìîæå áóòè íå ò³ëüêè ³íäèâ³äóàëüíîþ, àëå é êîëåêòèâíîþ, ÿêà â³äíîñèòüñÿ 
äî óïåâíåíîñò³ ëþäåé â òîìó, ùî ¿õ çàãàëüí³ çóñèëëÿ ìîæóòü âèêëèêàòè 
ñîö³àëüí³ çì³íè. Âîíà ïîõîäèòü íå ç êîëåêòèâíî¿ «ñâ³äîìîñò³», à øâèäøå ç 
îñîáèñòèõ ýôôåêòèâíîñòåé áàãàòüîõ ëþäåé, ïðàöþþ÷èõ ðàçîì. 

À. Áàíäóðà ââàæàº, ùî ñóá’ºêòè óïðàâëÿþòü ñâî¿ì æèòòÿì íå ëèøå 
÷åðåç ³íäèâ³äóàëüí³ ñàìîåôåêòèâíîñò³, àëå é çà äîïîìîãîþ êîëåêòèâíî¿ 
åôåêòèâíîñò³. Ïðîòå îñîáèñòà ³ êîëåêòèâíà åôåêòèâí³ñòü — íå ïðîòèëåæí³ 
ïîíÿòòÿ, âîíè äîïîâíþþòü îäèí îäíîãî, çì³íþþ÷è ñïîñ³á æèòòÿ ëþäåé. 

À. Áàíäóðà ïåðåðàõîâóº äåê³ëüêà ÷èííèê³â, ùî íåãàòèâíî âïëèâàþòü 
íà êîëåêòèâíó åôåêòèâí³ñòü. Ïî-ïåðøå, ìè æèâåìî ó òðàíñíàö³îíàëüíîìó 
ñâ³ò³; ïîä³ÿ â îäí³é ÷àñòèí³ Çåìë³, ïîçíà÷àºòüñÿ íà æèòò³ ëþäåé â ³íøèõ 
êðà¿íàõ, âèêëèêàþ÷è ó íèõ â³ä÷óòòÿ âëàñíî¿ áåçïîðàäíîñò³. 

Ïî-äðóãå, íîâ³òí³ òåõíîëîã³¿, ÿê³ íåçðîçóì³ë³ íàì ³ íåï³äâëàäí³ íàøîìó 
êîíòðîëþ, çäàòí³ çíèçèòè ð³âåíü êîëåêòèâíî¿ åôåêòèâíîñò³. 

Ïî-òðåòº, ÷èííèê, ùî ï³äðèâàº êîëåêòèâíó åôåêòèâí³ñòü, — öå çàïëóòà-
íèé ñîö³àëüíèé ìåõàí³çì ç áþðîêðàòè÷íèì ïðîøàðêîì, ùî ïåðåøêîäæàº 
áóäü-ÿêèì çì³íàì â ñóñï³ëüñòâ³. Çóñòð³÷àþ÷èñü ç ïîñò³éíèìè íåâäà÷àìè ó 
ñïðîáàõ áóäü-ùî çì³íèòè àáî ðîçóì³þ÷è, ÿê áàãàòî ïîòð³áíî ÷àñó, ùîá äî-
áèòèñÿ ÿêèõîñü ïîì³òíèõ çì³í, ëþäè âòðà÷àþòü áàæàííÿ âçàãàë³ ðîáèòè 
áóäü-ÿê³ ä³¿. ² òîä³ áàãàòî ç íèõ «çàì³ñòü òîãî, ùîá óäîñêîíàëèòè çàñîáè äëÿ 
ïîáóäîâè âëàñíîãî ìàéáóòíüîãî... íåîõî÷å ïåðåäàþòü óïðàâë³ííÿ äî ðóê 
òåõí³÷íèõ ôàõ³âö³â ³ ãðîìàäñüêèõ ä³ÿ÷³â» [1, c. 38]. 

Ïî-÷åòâåðòå, âåëè÷åçíèé ðîçìàõ ³ âåëè÷èíà ïðîáëåì, ç ÿêèìè ñòèêà-
ºòüñÿ ëþäñòâî, çäàòí³ ï³ä³ðâàòè êîëåêòèâíó åôåêòèâí³ñòü. Â³éíè, ãîëîä, 
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ïåðåíàñåëåííÿ, çëî÷èíè ³ ïðèðîäí³ êàòàñòðîôè — îñü ò³ëüêè íåáàãàòî ç 
ãëîáàëüíèõ ïðîáëåì, ùî çàëèøàþòü íàñ ç ïî÷óòòÿì áåçïîðàäíîñò³. Àëå 
À. Áàíäóðà ââàæàâ, ùî, íåçâàæàþ÷è íà ö³ âåëè÷åçí³ ì³æíàðîäí³ ïðîáëåìè, 
çì³íè óá³ê ïîêðàùåííÿ ìîæëèâ³, ÿêùî ëþäè íàïîëåãëèâî ïîâòîðþâàòè-
ìóòü ñâî¿ ñï³ëüí³ çóñèëëÿ ³ íå äîçâîëÿòü çáèòè ñåáå ç ïàíòåëèêó. «Ñàì ÷àñ 
âèìàãàº ãðîìàäñüêèõ ³í³ö³àòèâ, ÿê³ ñòâîðþþòü ïî÷óòòÿ êîëåêòèâíî¿ åôåê-
òèâíîñò³, ³ ïîòð³áíî, ùîá ëþäè ìîãëè âïëèâàòè íà óìîâè, ùî ôîðìóþòü ¿õ 
æèòòÿ ³ æèòòÿ ìàéáóòí³õ ïîêîë³íü» [1, ñ. 38]. 

Àíàë³ç íàóêîâèõ ïåðøîäæåðåë äîçâîëÿº êîíñòàòóâàòè ð³çí³ ï³äõîäè äî 
âèçíà÷åííÿ ñàìîåôåêòèâíîñò³: ÿê ïåðåêîíàí³ñòü ëþäåé ó ñâî¿õ ìîæëèâîñ-
òÿõ ìîá³ë³çóâàòè ìîòèâàö³þ, ³íòåëåêòóàëüí³ ðåñóðñè, ïîâåä³íêîâ³ çóñèëëÿ 
íà çä³éñíåííÿ êîíòðîëþ çà ïîä³ÿìè, ùî ñòâîðþþòü âïëèâ íà ¿õ æèòòÿ 
(Ð. Ë. Êðè÷åâñüêèé); ÿê â³ðó ñóá’ºêòà ó ñâîþ çäàòí³ñòü âïîðàòèñÿ ç ïåâíîþ 
ä³ÿëüí³ñòþ (Ò. Î. Ãîðäººâà); ÿê ïîºäíàííÿ óÿâëåíü ëþäèíè ïðî ñâî¿ ìîæëè-
âîñò³ ³ çä³áíîñò³ áóòè ïðîäóêòèâíîþ ïðè çä³éñíåíí³ ìàéáóòí³õ ä³ÿëüíîñòåé, 
ñï³ëêóâàííÿ òà ¿¿ óïåâíåí³ñòü â òîìó, ùî âîíà çóì³º ðåàë³çóâàòè ñåáå â íèõ 
³ äîñÿãòè î÷³êóâàíîãî îáúåêòèâíîãî ³ ñóá’ºêòèâíîãî åôåêòó (Ê. Ì. Ãàéäàð). 

Äëÿ íàøîãî äîñë³äæåííÿ îñîáëèâîñòåé ñàìîåôåêòèâíîñò³ ïðàö³âíèê³â 
îðãàí³â íóòð³øí³õ ñïðàâ íàóêîâèé ³íòåðåñ ïðåäñòàâëÿþòü ïîãëÿäè àìåðè-
êàíñüêèõ ïñèõîëîã³â Ì. Øåºðà ³ Äæ. Ìàääóêñà, ÿê³ âèä³ëèëè òàê³ âèäè 
ñàìîåôåêòèâíîñòè, ÿê ñàìîåôåêòèâí³ñòü ó ñôåð³ ä³ÿëüíîñò³ ³ ó ñôåð³ ñï³ëêó-
âàííÿ. Ïîä³áíà äèôåðåíö³àö³ÿ ïðåäñòàâëÿº äîñë³äíèöüêèé ³íòåðåñ, îñê³ëü-
êè ðîçêðèâàº äåÿê³ âíóòð³øí³ ñêëàäîâ³ ñàìîåôåêòèâíîñò³ ÿê îñîáèñò³ñíî¿ 
õàðàêòåðèñòèêè. Ñàìîåôåêòèâí³ñòü â ä³ÿëüíîñò³ — öå óÿâëåííÿ ³ óïåâíå-
í³ñòü ëþäèíè â òîìó, ùî ñâî¿ çíàííÿ, óì³ííÿ, íàâè÷êè, äîñâ³ä, ñôîðìîâàí³ 
ðàí³øå â êîíêðåòíîìó âèä³ ä³ÿëüíîñò³, âîíà çìîæå çàñòîñóâàòè â àíàëîã³÷-
í³é ä³ÿëüíîñò³ â ìàéáóòíüîìó ³ äîñÿãíå ïðè öüîìó óñï³õó. Ñàìîåôåêòèâí³ñòü 
ó ñï³ëêóâàíí³ — öå ïîºäíàííÿ óÿâëåíü ëþäèíè ïðî òå, ùî âîíà êîìïåòåíò-
íà ó ñï³ëêóâàíí³, òà ¿¿ óïåâíåíîñò³ â òîìó, ùî âîíà çìîæå áóòè óñï³øíèì 
êîìóí³êàòîðîì, ÿêèé êîíñòðóêòèâíî âèð³øóº êîìóí³êàòèâí³ çàâäàííÿ. 

Ìè ââàæàºìî, ùî îñîáëèâó óâàãó íåîáõ³äíî ïðèä³ëÿòè ðîçâèòêó ñàìî-
åôåêòèâíîñòè ó êóðñàíò³â-ìàéáóòí³õ ïðàö³âíèê³â îðãàí³â âíóòð³øí³õ 
ñïðàâ, îñê³ëüêè â ïðîöåñ³ àäàïòàö³¿ äî íàâ÷àííÿ ó âèùîìó íàâ÷àëüíîìó 
çàêëàä³ ñèñòåìè ÌÂÑ âîíè ïåðåæèâàþòü áåçë³÷ ïðîáëåì, à ñàìå: 

– íåãàòèâí³ ïåðåæèâàííÿ, ïîâ’ÿçàí³ ç â³äõîäîì ç øê³ëüíîãî êîëåêòèâó; 
– íåâèçíà÷åí³ñòü ìîòèâàö³¿ âèáîðó ïðîôåñ³¿, 
– íåäîñòàòíÿ ïñèõîëîã³÷íà ï³äãîòîâêà äî íå¿; 
– íåâì³ííÿ çä³éñíþâàòè ïñèõîëîã³÷íå ñàìîðåãóëþâàííÿ ïîâåä³íêè ³ ä³-

ÿëüíîñò³, ùî ïîñèëþºòüñÿ â³äñóòí³ñòþ çâè÷êè äî ïîâñÿêäåííîãî êîíòðîëþ 
âèêëàäà÷àìè; 

– ïîøóê îïòèìàëüíîãî ðåæèìó ïðàö³ ³ â³äïî÷èíêó â íîâèõ óìîâàõ; 
– íàëàãîäæåííÿ ïîáóòó ³ ñàìîîáñëóãîâóâàííÿ, îñîáëèâî ïðè ïåðåõîä³ ç 

äîìàøí³õ óìîâ ó êàçàðìó; 
– â³äñóòí³ñòü íàâè÷îê ñàìîñò³éíî¿ ðîáîòè; 
– íåâì³ííÿ êîíñïåêòóâàòè, ïðàöþâàòè ç ïåðøîäæåðåëàìè, ñëîâíèêàìè, 

äîâ³äíèêàìè òà ³í. 
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Äëÿ òîãî ùîá âäàëî âïîðàòèñÿ ç âèíèêëèìè ïðîáëåìàìè, êóðñàíò ÿê 
ìàéáóòí³é ïðàö³âíèê ÎÂÑ ïîâèíåí ìàòè äîñòàòí³é ð³âåíü ðîçâèòêó ñàìî-
åôåêòèâíîñò³. Ìè çãîäí³ ç À. Áàíäóðîþ â òîìó, ùî ñàìîåôåêòèâí³ñòü ìîæ-
íà ðîçâèâàòè — ÿê ïðèðîäíèì ÷èíîì â õîä³ æèòòÿ ³ íàêîïè÷åííÿ ëþäèíîþ 
äîñâ³äó óñï³øíèõ ä³é àáî ñïîñòåðåæåííÿ çà óñï³õîì ³íøèõ, òàê ³ øëÿõîì 
ñïåö³àëüíî îðãàí³çîâàííîãî ïñèõîëîã³÷íîãî íàâ÷àííÿ. 

Âèñíîâêè. Òàêèì ÷èíîì, ñàìîåôåêòèâí³ñòü ÿê îñîáèñò³ñíà õàðàêòåðèñ-
òèêà äîçâîëÿº îö³íþâàòè çäàòí³ñòü îñîáèñòîñò³ äî óñâ³äîìëåííÿ ñâî¿õ çä³á-
íîñòåé ³ äî âèêîðèñòàííÿ öèõ çä³áíîñòåé ÿêíàéêðàùå: íàâ³òü çà íàÿâíîñò³ 
íåçíà÷íèõ çä³áíîñòåé ¿õ óì³ëå âèêîðèñòàííÿ äîçâîëÿº äîñÿãàòè âèñîêèõ 
ðåçóëüòàò³â. Âîäíî÷àñ íàÿâí³ñòü âèñîêîãî ïîòåíö³àëó àâòîìàòè÷íî íå ãà-
ðàíòóº îñîáèñòîñò³ âèñîê³ ðåçóëüòàòè, ÿêùî âîíà íå â³ðèòü â ìîæëèâ³ñòü 
çàñòîñóâàòè öåé ïîòåíö³àë íà ïðàêòèö³. Ñàìîåôåêòèâí³ñòü ìîæå áóòè íå 
ò³ëüêè ³íäèâ³äóàëüíîþ, àëå é êîëåêòèâíîþ, ÿêà â³äíîñèòüñÿ äî óïåâíåíîñò³ 
ëþäåé â òîìó, ùî ¿õ çàãàëüí³ çóñèëëÿ ìîæóòü âèêëèêàòè ñîö³àëüí³ çì³íè. 
Âîíà ïîõîäèòü íå ç êîëåêòèâíî¿ «ñâ³äîìîñò³», à øâèäøå ç îñîáèñòèõ åôåê-
òèâíîñòåé áàãàòüîõ ëþäåé, ïðàöþþ÷èõ ðàçîì. 

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü ïîëÿãàþòü ó âèâ÷åíí³ îñíîâíèõ 
ñêëàäîâèõ êîìïîíåíò³â ñàìîåôåêòèâíîñò³ ïðàö³âíèêà ÎÂÑ. 
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Ðåçþìå 
Ñòàòüÿ ïîñâÿùåíà àíàëèçó ñàìîåôôåêòèâíîñòè ëè÷íîñòè — äîñòàòî÷íî íîâîãî ôå-

íîìåíà äëÿ îòå÷åñòâåííîé ïñèõîëîãèè. Ñàìîýôôåêòèâíîñòü îïðåäåëÿåòñÿ êàê óáåæ-
äåíèå ÷åëîâåêà îòíîñèòåëüíî åãî ñïîñîáíîñòè óïðàâëÿòü ñîáûòèÿìè, êîòîðûå âëèÿþò 
íà åãî æèçíü. Äåéñòâèÿ ëè÷íîñòè â êîíêðåòíîé ñèòóàöèè çàâèñÿò îò âçàèìíîãî âëèÿ-
íèÿ îêðóæàþùåé ñðåäû è åå ñîçíàíèÿ, îñîáåííî îò ñîçíàòåëüíûõ ïðîöåññîâ, ñâÿçàí-
íûõ ñ óáåæäåíèÿìè, ÷òî îíà ìîæåò èëè íå ìîæåò îñóùåñòâèòü íåêîòîðûå äåéñòâèÿ, 
íåîáõîäèìûå äëÿ òîãî, ÷òîáû èçìåíèòü ñèòóàöèþ â ëó÷øóþ äëÿ íåå ñòîðîíó. 

Êëþ÷åâûå ñëîâà: ëè÷íîñòü, æèçíåäåÿòåëüíîñòü, ëè÷íîñòíûé ïîòåíöèàë, ãðóï-
ïîâàÿ ñàìîýôôåêòèâíîñòü, èíäèâèäóàëüíàÿ ñàìîýôôåêòèâíîñòü. 
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SELF-EFFIACACYOF PERSONALITY AS SOURCE OF HER ACTIVITY 

Abstract 
A concept about self-efficacy was entered by Albert Bandura in 70th not so much 

for explanation, for purposeful work from the change of personality. By means of this 
concept A. Bandura estimated the capacity of people for realization of the capabilities 
and to the use of these capabilities as good as possible. And. Bandura marked, that even 
at presence of modest capabilities their able use allows to the man to arrive at high 
results. At the same time the presence of high potential does not guarantee high results 
automatically, if a man disbelieves in possibility to apply this potential in practice.We 
agree with the determination of self -efficacy, given.By A. Bandura, that determines 
her as persuasion of man concerning her ability to manage events that influence on her 
life. The actions of personality in a concrete situation depend on the cross-coupling of 
environment and her consciousness, especially from the conscious processes related to 
persuasions, that she can or not can carry out some actions necessary in an order to 
change a situation in the best for her side. Exactly these expectations And.Bandura, 
namingself -efficacy. On an idea A. Banduras, force, that manages a man, is not in an 
in relation to her environment, but takes place from co-operation of environment, her 
own behavior and his personality. In our view, self -efficacy is important personality 
description of worker of organs of internal affairs and, in combination with concrete 
aims and knowledge that it is needed to do, can substantially influence on professional. 

It is important to take into account thatself -efficacy by not expectation of person-
ality in relation to results or consequences of her actions: self -efficacy differs from 
suppositions about a result; self -efficacy is a confidence of man in that she can carry 
out some concrete actions, while suppositions about a result belong to that she thinks 
of possible consequences of the activity. 

Key words: identity, livelihoods, personalpotentialself-efficacygroup, individual-
self-efficacy. 
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