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«Íàóêîâå çàáåçïå÷åííÿ ðåàë³çàö³¿ ªâðîïåéñüêî¿ ïî-
ë³òèêè ÇÄÂ-21 â óìîâàõ îïòèì³çàö³¿ ñèñòåìè îõîðîíè 
çäîðîâ’ÿ Óêðà¿íè», ¹ äåðæ. ðåºñòðàö³¿ 0112U002809. 

Âñòóï. Íà ñó÷àñíîìó åòàï³ ðîçâèòêó ïñèõîëîã³¿ 
ìåíåäæìåíòó àêòóàëüíèì ³ äîö³ëüíèì º âèâ÷åííÿ îñî-
áëèâîñòåé çàñòîñóâàííÿ éîãî çàãàëüíèõ ïðèíöèï³â 
³ ìåòîä³â â îêðåìèõ âèäàõ ä³ÿëüíîñò³, çîêðåìà, â ìå-
äèöèí³. Ïðîíèêíåííÿ åëåìåíò³â ðèíêîâèõ â³äíîñèí 
ó ñèñòåìó îõîðîíè çäîðîâ’ÿ ïîòðåáóº ÿê³ñíî íîâîãî 
ñïåö³àë³ñòà óïðàâë³ííÿ íåþ. Ìåíåäæåðîì ìåäèöèíè 
ñüîãîäí³ ìàº áóòè ëþäèíà äîáðå çíàéîìà ç îñîáëè-
âîñòÿìè ëþäñüêî¿ ïñèõîëîã³¿, çäàòíà âèêëèêàòè ìîòè-
âàö³þ ï³äëåãëèõ [3,4]. 

Ñêëàäíèé ïðîöåñ êåðóâàííÿ ñèñòåìîþ â óìîâàõ ¿¿ 
íåñòàá³ëüíîñò³, ì³íëèâîñò³ ïîòðåáóº çíàííÿ ïñèõîëîã³¿ 
ìåíåäæìåíòó äëÿ îö³íêè ïñèõîëîã³÷íîãî êë³ìàòó ó êî-
ëåêòèâ³, äëÿ íàäàííÿ ïñèõîëîã³÷íî¿ äîïîìîãè â ïðîöå-
ñ³ äîñÿãíåííÿ ïîñòàâëåíèõ ïåðåä ìåäè÷íèì çàêëàäîì 
çàâäàíü, òîùî [1,2]. 

ßê íà íàøó äóìêó, ñàìîîö³íêà êåð³âíèêîì ñâî¿õ 
ìîæëèâîñòåé â óïðàâë³íí³ îõîðîíîþ çäîðîâ’ÿ º äóæå 
âàæëèâèì ïñèõîëîã³÷íèì ÷èííèêîì. Àäæå, ÿêùî êåð³â-
íèê àäåêâàòíî îö³íþº ñâî¿ ìîæëèâîñò³ â óïðàâë³íí³, òî 
â³í áóäå àäåêâàòíî â³äíîñèòèñü ³ äî òèõ, êèì êåðóº – äî 
ï³äëåãëèõ, ³ âçàãàë³ äî âñ³õ óïðàâë³íñüêèõ ôóíêö³é [5]. 

Ìåòà äîñë³äæåííÿ – âèâ÷åíî òà ïðîàíàë³çîâàíî 
ðåçóëüòàòè ñàìîîö³íêè êåð³âíèêàìè çàêëàä³â îõîðîíè 
çäîðîâ’ÿ ñâî¿õ ìîæëèâîñòåé ó ô³íàíñîâèõ ïèòàííÿõ, 
îö³íêè ÿêîñò³ ìåäè÷íî¿ äîïîìîãè, ¿¿ ðåôîðìóâàííÿ 
òîùî íà ï³äñòàâ³ àíàë³çó çàïèòíèêà. 

Îá’ºêò ³ ìåòîäè äîñë³äæåííÿ. Ïðîâåäåíî àíàë³ç 
äàíèõ ñïåö³àëüíî ðîçðîáëåíîãî çàïèòíèêà. Ðåçóëüòà-
òè îáðîáëåí³ çà ìåòîäîì âàð³àö³éíî¿ ñòàòèñòèêè ç âè-
êîðèñòàííÿì ïðîãðàì Microsoft Exell. 

Ðåçóëüòàòè äîñë³äæåíü òà ¿õ îáãîâîðåííÿ. ßê 
ââàæàþòü êåð³âíèêè ðåã³îíó, àíàë³çóâàòè ô³íàíñîâ³ 
ñïðàâè ó ö³ëîìó ïî âñ³õ ïîñàäàõ ðîçøèðåí³ ìîæëè-
âîñò³ ìàþòü 51,8 % ïîñàäîâö³â, ñåðåäí³ ìîæëèâîñò³ 
ìàþòü 31,8 %, à îáìåæåí³ – 16,4 %. Ñàìîîö³íêà ñâî¿õ 

ìîæëèâîñòåé îêðåìèìè ïîñàäîâöÿìè ó öüîìó ïèòàíí³ 
ñóòòºâî íå â³äð³çíÿºòüñÿ (ð > 0,05). Òîáòî âîíè îäíî-
ñòàéí³ ó âèçíà÷åíí³ ñâî¿õ ìîæëèâîñòåé ïî àíàë³çó ô³-
íàíñîâèõ ñïðàâ. 

Ó òîé æå ÷àñ âèçíà÷åííÿ ñâî¿õ ìîæëèâîñòåé ïî îö³í-
ö³ ÿêîñò³ çì³í ó ìåäè÷í³é äîïîìîç³ ñóòòºâî (ð < 0,05) ³ 
ò³ñíî ïîâ’ÿçàíà ³ç êåð³âíîþ ïîñàäîþ (ñ = 0,799). Ïåðå-
âàæíà á³ëüø³ñòü êåð³âíèê³â îõîðîíè çäîðîâ’ÿ îáëàñò³ 
(70,0 %) íåçàëåæíî â³ä ïîñàäè îö³íþþòü ñâî¿ ìîæëè-
âîñò³ ùîäî âèçíà÷åííÿ ÿêîñò³ çì³í ó ìåäè÷í³é äîïî-
ìîç³ ÿê ðîçøèðåí³, 20,0 % – ÿê ñåðåäí³, à 10,0 % – ÿê 
îáìåæåí³. Íàéá³ëüø ðîçøèðåíèìè ñâî¿ ìîæëèâîñò³ 
ïî âèçíà÷åííþ öüîãî ïèòàííÿ îö³íþþòü êåð³âíèêè îá-
ëàñíîãî òà ðàéîííèõ ð³âí³â (86,4 %), à íàéìåíø ðîç-
øèðåíèìè – ãîëîâí³ ë³êàð³ ì³ñüêèõ ìåäè÷íèõ çàêëàä³â 
(42,1 %). ßê îáìåæåíó ñïðîìîæí³ñòü âïîðàòèñÿ ç ïè-
òàííÿìè îö³íêè ÿêîñò³ â ìåäè÷í³é äîïîìîç³ ÷àñò³øå çà 
âñ³õ îö³íþþòü ãîëîâí³ ë³êàð³ ñàíàòîð³¿â òà äèñïàíñå-
ð³â (18,8 %), à òàêîæ ñòàòèñòè òà ìåòîäèñòè (17,6 %). 
Öÿ çàëåæí³ñòü ñàìîîö³íêè â³ä êåð³âíî¿ ïîñàäè âèñîêà 
(ñ = 0,802) ³ äîñòîâ³ðíà (ð < 0,05). 

Îñê³ëüêè óïðàâë³íñüêèõ ôóíêö³é äîñèòü áàãàòî, òî 
ìè çîñåðåäèëè ñâîþ óâàãó ïðè ñàìîîö³íö³ ðåñïîíäåí-
ò³â ñâî¿õ ìîæëèâîñòåé íà îñíîâí³ ç íèõ. 

Ïåðø çà âñå ìè ïðîàíàë³çóâàëè äàí³ ñàìîîö³íêè 
êåð³âíèê³â ùîäî ñïðîìîæíîñò³ âïîðàòèñÿ ïðè âèð³-
øåíí³ ³íôîðìàö³éíèõ óïðàâë³íñüêèõ ïèòàíü. Ðåçóëü-
òàòè äîñë³äæåíü ïîêàçàëè, ùî ñåðåä óñ³õ ïîñàäîâö³â 
ïåðåâàæíà á³ëüø³ñòü ³ç íèõ (70,6 %) âèçíà÷èëè ¿¿ ÿê 
ðîçøèðåíó, 23,1 % – ÿê ñåðåäíþ ³ 6,4 % – ÿê îáìåæå-
íó. Ìåíøå çà âñ³õ ðîçøèðåíó ñïðîìîæí³ñòü â îö³íö³ 
óïðàâë³íñüêî¿ ³íôîðìàö³¿ âèçíàëè ñòàòèñòè òà ìåòî-
äèñòè (17,7 %) òà óïðàâë³íñüêèé ðåçåðâ (29,4 %). Îá-
ìåæåí³ ìîæëèâîñò³ âèçíàëè ïîîäèíîê³ ïîñàäîâö³. Ó 
ö³ëîìó çàëåæí³ñòü ñàìîîö³íêè ñâî¿õ ìîæëèâîñòåé 
ðåñïîíäåíòàìè â öüîìó ïèòàíí³ â³ä ïîñàäè âèñîêà 
(ñ = 0,919) ³ äîñòîâ³ðíà (ð < 0,01). 

Ïåðåâàæíà á³ëüø³ñòü îïèòàíèõ (76,3 %) íåçàëåæíî 
â³ä ïîñàäè ó ö³ëîìó îö³íþþòü ñâî¿ ìîæëèâîñò³ ùîäî ïè-
òàíü ñòàòèñòè÷íîãî àíàë³çó äàíèõ òà ¿õ âèêîðèñòàííÿ â 
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óïðàâë³íí³ çàêëàäîì ÿê ðîçøèðåí³, 16,7 % – ÿê ñåðåäí³ 
³ ëèøå 7,0 % – ÿê îáìåæåí³. Ñåðåä îêðåìèõ ïîñàäîâö³â 
ñàìîîö³íêà ñâî¿õ ìîæëèâîñòåé ó öüîìó ïèòàíí³ ñóòòº-
âî íå â³äð³çíÿºòüñÿ (ð > 0,05). 

Ñâî¿ ìîæëèâîñò³ ÿê ðîçøèðåí³ â ïèòàííÿõ äîêàçî-
âî¿ ìåäèöèíè âèçíàëà á³ëüø³ñòü ïîñàäîâö³â (67,5 %), 
ñåðåäí³ – 25,8 %, îáìåæåí³ – 6,7 %. Ìåíø çà âñ³õ ðîç-
øèðåíèìè ñâî¿ ìîæëèâîñò³ â öüîìó ïèòàíí³ âèçíàëè 
ñòàòèñòè òà ìåòîäèñòè (17,8 %), à íàéá³ëüø ðîçøè-
ðåíèìè (90,0 %) ìîæëèâîñò³ ùîäî ïèòàíü äîêàçîâî¿ 
ìåäèöèíè âèçíàëè ãîëîâí³ ë³êàð³ çàêëàä³â ñ³ìåéíî¿ 
ìåäèöèíè òà êåð³âíèêè îáëàñíîãî ³ ðàéîííèõ ð³âí³â 
(77,3 %). Çàëåæí³ñòü ñàìîîö³íêè ñâî¿õ ìîæëèâîñòåé 
â³ä ïîñàäè âèñîêà (ñ = 0,927) ³ äîñòîâ³ðíà (ð < 0,01). 

Äàë³ íàìè áóëè ïðîàíàë³çîâàí³ äàí³ ñàìîîö³íêè 
ñâî¿õ ìîæëèâîñòåé êåð³âíèêàìè îõîðîíè çäîðîâ’ÿ íà 
ðåã³îíàëüíîìó ð³âí³ ùîäî îðãàí³çàö³¿ ðîçóìîâî¿ ïî-
âåä³íêè, ôîðìóâàíí³ ñòðàòåã³¿ òà ãàðàíòóâàíí³ ÿêîñò³ 
óïðàâë³ííÿ. 

Á³ëüø³ñòü ç îïèòàíèõ êåð³âíèê³â îõîðîíè çäîðîâ’ÿ 
îáëàñò³ (67,9 %) ó ïèòàííÿõ îðãàí³çàö³¿ ðîçóìîâî¿ ïî-
âåä³íêè â ö³ëîìó ïî âñ³õ ïîñàäàõ îö³íèëè ñâî¿ ìîæ-
ëèâîñò³ ðîçøèðåíèìè, 22,7 % – ñåðåäí³ìè, 9,4 – îá-
ìåæåíèìè. Ñåðåä îêðåìèõ ïîñàäîâö³â ðîçøèðåíèìè 
ìîæëèâîñò³ ó öüîìó ïèòàíí³ ÷àñò³øå çà âñ³õ âèçíàëè 
êåð³âíèêè îáëàñíèõ òà ðàéîííèõ ð³âíåé (86,4 %), ãîëî-
âí³ ë³êàð³ ñ³ëüñüêèõ ìåäè÷íèõ çàêëàä³â (77,3 %), ãîëî-
âí³ ë³êàð³ äèñïàíñåð³â òà ñàíàòîð³¿â (75,0 %), à ìåíø çà 
âñ³õ – ãîëîâí³ ë³êàð³ ì³ñüêèõ ìåäè÷íèõ çàêëàä³â (42,1 %) 
òà ãîëîâí³ ë³êàð³ ïîë³êë³í³ê (46,7 %). Ãîëîâí³ ë³êàð³ ì³ñü-
êèõ ìåäè÷íèõ çàêëàä³â ÷àñò³øå çà âñ³õ îö³íþâàëè ñâî¿ 
ìîæëèâîñò³ ó öüîìó ïèòàíí³ ÿê îáìåæåí³ (36,8 %). 
Ö³ òà ³íø³ â³äì³ííîñò³ ñèëüíî (ñ = 0,727) ³ äîñòîâ³ðíî 
(0,05 < ð < 0,1) çàëåæàòü â³ä ïîñàäè êåð³âíèê³â. 

Ó ïèòàíí³ ôîðìóâàííÿ ñòðàòåã³¿ óïðàâë³ííÿ îõî-
ðîíîþ çäîðîâ’ÿ á³ëüø³ñòü îïèòàíèõ óïðàâë³íö³â îá-
ëàñò³ (61,9 %) ñâî¿ ìîæëèâîñò³ îö³íèëè ðîçøèðåíèìè, 
23,4 % – ñåðåäí³ìè ³ 14,7 % – îáìåæåíèìè. Ì³æ îêðå-
ìèìè ïîñàäîâöÿìè ñóòòºâî¿ ð³çíèö³ â îö³íö³ ñâî¿õ ìîæ-
ëèâîñòåé íå âèÿâëåíî (ð > 0,05). 

Ùîäî ãàðàíòóâàííÿ ÿêîñò³ óïðàâë³ííÿ îõîðîíîþ 
çäîðîâ’ÿ ïîñàäîâö³ ñâî¿ ìîæëèâîñò³ îö³íèëè íàñòóï-
íèì ÷èíîì. Ó ö³ëîìó, ñåðåä óñ³õ ïîñàäîâö³â ìàéæå 
70 % êåð³âíèê³â ñâîþ ñïðîìîæí³ñòü âïîðàòèñÿ ç ïè-
òàííÿìè ãàðàíòóâàííÿ ÿêîñò³ îö³íèëè ÿê ðîçøèðåíó, 
22,7 % – ñåðåäíþ ³ 7,4 % – îáìåæåíó. Öåé âèá³ð ñèëüíî 
(ñ = 0,820) ³ äîñòîâ³ðíî (ð < 0,02) çàëåæèòü â³ä ïîñàäè. 
Ðîçøèðåíèìè ìîæëèâîñòÿìè ó öüîìó ïèòàíí³ ÷àñò³-
øå çà âñ³õ îö³íèëè êåð³âíèêè îáëàñíîãî òà ðàéîííîãî 
ð³âí³â (86,4 %) òà ãîëîâí³ ë³êàð³ óñòàíîâ ñ³ìåéíî¿ ìåäè-
öèíè, à ð³äøå çà âñ³õ – ðåçåðâ óïðàâë³íö³â (47,1 %) òà 
ñòàòèñòè ³ ìåòîäèñòè (58,8 %). 

Â ïîäàëüøîìó íàìè áóëî ïðîàíàë³çîâàíî ðåçóëü-
òàòè ñàìîîö³íêè ðåñïîíäåíòàìè ñâî¿õ ìîæëèâîñòåé 
ó ïèòàííÿõ âèçíà÷åííÿ ðèçèê³â â îõîðîí³ çäîðîâ’ÿ ðå-
ã³îíó, ó êåð³âíèöòâ³ íèì òà â àíàë³ç³ ðîáîòè ìåäè÷íèõ 
çàêëàä³â. 

Ïðè îö³íö³ ðèçèê³â ïî óïðàâë³ííþ îõîðîíîþ 
çäîðîâ’ÿ 55,8 % ïîñàäîâö³â ñâî¿ ìîæëèâîñò³ îö³íþþòü 
ðîçøèðåíèìè, 37,8 % – ñåðåäí³ìè ³ 6,4 % – îáìåæå-
íèìè. Ñåðåä îêðåìèõ ïîñàäîâö³â öÿ îö³íêà ñóòòºâî íå 
ð³çíèòüñÿ (ð > 0,05). 

Ó ïèòàíí³ êåð³âíèöòâà îõîðîíîþ çäîðîâ’ÿ ðåã³î-
íó òåæ á³ëüø³ñòü ïîñàäîâö³â (67,2 %) â³äïîâ³ëà, ùî 

â öüîìó ïèòàíí³ ¿õ ìîæëèâîñò³ ðîçøèðåí³, ó 29,1 % 
– âîíè ñåðåäí³, à ó 3,7 % – îáìåæåí³. Ùî ñòîñóºòü-
ñÿ îêðåìèõ ïîñàäîâö³â, òî ¿õ îö³íêà ñâî¿õ ìîæëèâîñ-
òåé ó öüîìó ïèòàíí³ ñèëüíî (ñ = 0,778) ³ äîñòîâ³ðíî 
(0,05 < ð < 0,1) çàëåæèòü â³ä ¿õ ïîñàäè. ×àñò³øå çà âñ³õ 
ðîçøèðåíèìè ñâî¿ ìîæëèâîñò³ ó êåð³âíèöòâ³ îõîðîíîþ 
çäîðîâ’ÿ âèçíà÷àþòü êåð³âíèêè îáëàñíîãî ³ ðàéîííèõ 
ð³âí³â (86,4 %), ãîëîâí³ ë³êàð³â äèñïàíñåð³â òà ñàíàòî-
ð³¿â (87,5 %), à ìåíøå – ãîëîâí³ ë³êàð³ ñ³ëüñüêèõ ìåäè÷-
íèõ çàêëàä³â (54,6 %). 

Ùîäî àíàë³çó ðîáîòè ìåäè÷íèõ çàêëàä³â, òî ³ â 
öüîìó ïèòàíí³ á³ëüø³ñòü ñåðåä óñ³õ ïîñàäîâö³â (66,2 %) 
ñâî¿ ìîæëèâîñò³ îö³íþþòü ðîçøèðåíèìè, 28,4 % – ñå-
ðåäí³ìè ³ 5,4 % – îáìåæåíèìè. 

Îêðåì³ ïîñàäîâö³ â îö³íö³ ñâî¿õ ìîæëèâîñòåé ïðè 
àíàë³ç³ ðîáîòè ìåäè÷íèõ çàêëàä³â âèñëîâëþþòü îäíî-
ñòàéí³ñòü. ¯õ îö³íêè çá³ãàþòüñÿ òàêèì ÷èíîì, ùî ì³æ ¿õ 
âèáîðîì äîñòîâ³ðíî¿ ð³çíèö³ íå âèÿâëåíî (ð > 0,05). 

Íàñòóïíå ïèòàííÿ, ÿêå ï³ääàâàëîñÿ àíàë³çó – ùî 
âèêîðèñòîâóþòü êåð³âíèêè îõîðîíè çäîðîâ’ÿ íà ðåã³î-
íàëüíîìó ð³âí³ ó ðàç³ ïðèéíÿòòÿ óïðàâë³íñüêîãî ð³øåí-
íÿ: ïîïåðåäí³é äîñâ³ä ðîáîòè, ïîä³áí³ ìîäåë³ óïðàâ-
ë³ííÿ ÷è ïîðàäè êîëåã. Ç äîñòîâ³ðí³ñòþ íà ð³âí³ 99 % ³ 
á³ëüøå ìîæíà ñòâåðäæóâàòè, ùî á³ëüø³ñòü ïîñàäîâö³â 
ó ö³ëîìó ïî âñ³õ ïîñàäàõ ó ñâî¿é ðîáîò³ øèðîêî âèêî-
ðèñòîâóþòü ÿê ïîïåðåäí³é äîñâ³ä (64,6 %), òàê ³ ïîðà-
äè êîëåã (66,5 %) òà ïîä³áí³ ìîäåë³ âèð³øåííÿ ñèòóàö³é 
(67,9 %). Íå âèêîðèñòîâóþòü öèõ ìåòîä³â 14-15,4 % 
ïîñàäîâö³â, à ð³äêî íèìè êîðèñòóþòüñÿ â³ä 16,1 % äî 
21,4 % êåð³âíèê³â. Ùîäî îêðåìèõ óïðàâë³íö³â ìåíø çà 
âñ³õ øèðîêî âèêîðèñòîâóþòü ó ñâî¿é ðîáîò³ ïîïåðå-
äí³é äîñâ³ä ãîëîâí³ ë³êàð³ ñ³ëüñüêèé ìåäè÷íèõ çàêëà-
ä³â, ïîä³áí³ ìîäåë³ âèð³øåííÿ ñèòóàö³é – ãîëîâí³ ë³êàð³ 
ì³ñüêèõ ìåäè÷íèõ çàêëàä³â, à ïîðàäè êîëåã – ãîëîâí³ 
ë³êàð³ âèùå ïåðåðàõîâàíèõ ìåäè÷íèõ çàêëàä³â. Íàé-
á³ëüø øèðîêî â ñâî¿é ðîáîò³ âèêîðèñòîâóþòü ïîðàäè 
êîëåã óïðàâë³íñüêèé ðåçåðâ (94,1 %), à óñ³ òðè ìåòîäè 
– êåð³âíèêè îáëàñíîãî òà ðàéîííèõ ð³âí³â (á³ëüøå 80 % 
ïîñàäîâö³â). Çàëåæí³ñòü âèêîðèñòàííÿ âèùå çãàäàíèõ 
ìåòîä³â êåð³âíèêàìè â ðîáîò³ â³ä ¿õ ïîñàäè º ñèëüíîþ 
(ñ = 0,848 – 0,857) ³ äîñòîâ³ðíîþ (ð < 0,01). 

Âèñíîâêè. Ùî ñòîñóºòüñÿ ïèòàíü ñàìîîö³í-
êè ñâî¿õ ìîæëèâîñòåé îïèòàíèõ êåð³âíèê³â îõîðîíè 
çäîðîâ’ÿ Çàêàðïàòñüêî¿ îáëàñò³ ó ñôåð³ óïðàâë³ííÿ 
îõîðîíîþ çäîðîâ’ÿ, òî áóëè âèÿâëåí³ íàñòóïí³ îñî-
áëèâîñò³: ùîäî ïîòî÷íî¿ ñïðîìîæíîñò³ âïîðàòèñÿ ç 
ïèòàííÿìè, ùî ñòîñóþòüñÿ ô³íàíñîâîãî àíàë³çó òà 
óïðàâë³ííÿ, ñòàòèñòè÷íîãî àíàë³çó, ïèòàíü äîêàçîâî¿ 
ìåäèöèíè, îðãàí³çàö³¿ ðîçóìîâî¿ ïîâåä³íêè, ôîðìó-
âàííÿ ñòðàòåã³¿, ãàðàíòóâàííÿ ÿêîñò³, îö³íö³ ðèçèê³â, 
êåð³âíèöòâà îõîðîíîþ çäîðîâ’ÿ ðåã³îíó, àíàë³çó ðîáî-
òè ìåäè÷íèõ çàêëàä³â ïåðåâàæíà á³ëüø³ñòü êåð³âíèê³â 
(â³ä 51,8 % äî 70,6 % ) îö³íþþòü ñâî¿ ìîæëèâîñò³ ðîç-
øèðåíèìè. Ñåðåä îêðåìèõ ïîñàäîâö³â ðîçøèðåíèìè 
ñâî¿ ìîæëèâîñò³ ó âèð³øåíí³ öèõ ïèòàíü ÷àñò³øå çà âñ³õ 
âèçíàëè êåð³âíèêè îáëàñíèõ, ðàéîííèõ ð³âíåé òà ãî-
ëîâí³ ë³êàð³ äèñïàíñåð³â ³ ñàíàòîð³¿â. Íàéá³ëüø îáìå-
æåíèìè ñâî¿ ìîæëèâîñò³ ùîäî âèð³øåííÿ öèõ ïèòàíü 
ââàæàþòü êåð³âíèêè ì³ñüêèõ òà ñ³ëüñüêèõ çàêëàä³â îõî-
ðîíè çäîðîâ’ÿ. 

Ó ñâî¿é ä³ÿëüíîñò³ êåð³âíèêè ðåã³îíó øèðîêî âè-
êîðèñòîâóþòü ÿê ñâ³é ïîïåðåäí³é äîñâ³ä (64,6 %), òàê 
³ ïîä³áí³ ìîäåë³ óïðàâë³ííÿ (67,9 %) òà ïîðàäè êîëåã 
(66,5 %). Ïðîòå, ïîïåðåäí³é äîñâ³ä ðîáîòè º á³ëüø 
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áëèçüêèì äëÿ óïðàâë³íö³â ñ³ëüñüêèõ ìåäè÷íèõ çà-
êëàä³â, à ïîä³áí³ ìîäåë³ âèð³øåííÿ ñèòóàö³é – äëÿ 
ãîëîâíèõ ë³êàð³â ì³ñüêèõ çàêëàä³â îõîðîíè çäîðîâ’ÿ. 
Óïðàâë³íñüêèé ðåçåðâ (94,1 %) íàé÷àñò³øå îð³ºíòóºòü-
ñÿ íà ïîðàäè êîëåã. 

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü. Ç’ÿñó-
âàííÿ ñó÷àñíèõ õàðàêòåðèñòèê êåð³âíèõ êàäð³â 

îõîðîíè çäîðîâ’ÿ òà ¿õ ðåã³îíàëüíèõ îñîáëèâîñòåé, à 
òàêîæ îñîáëèâîñòåé ¿õ ñàìîîö³íêè ùîäî ñâî¿õ ìîæëè-
âîñòåé ïðè óïðàâë³íí³ çàêëàäîì º îñíîâîþ ñòâîðåííÿ 
åôåêòèâíèõ êðèòåð³¿â ïðîôåñ³éíîãî äîáîðó íà êåð³â-
í³ ïîñàäè â çàêëàäè îõîðîíè çäîðîâ’ÿ, ñïðÿìîâàíèõ 
íà ïîë³ïøåííÿ ÿêîñò³ óïðàâë³ííÿ çàêëàäàìè îõîðîíè 
çäîðîâ’ÿ. 
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Ïîãîð³ëÿê Ð. Þ., Ãóëü÷³é Î. Ï., Ñëàáêèé Ã. Î. 
Ðåçþìå. Àâòîðàìè, íà ïðèêëàä³ Çàêàðïàòñüêî¿ îáëàñò³, ïðîâåäåíèé àíàë³ç ðåçóëüòàò³â ñàìîîö³íêè êåð³âíè-

êàìè îõîðîíè çäîðîâ’ÿ ñâî¿õ ìîæëèâîñòåé ùîäî ð³çíèõ ïèòàííÿõ ó ñôåð³ óïðàâë³ííÿ. Âñòàíîâëåíî ð³çíîìàí³òí³ 
ìîæëèâîñò³, ÿê³ â ïåâí³é ì³ð³ çàëåæàòü â³ä êåð³âíî¿ ïîñàäè. Ç’ÿñóâàííÿ ñó÷àñíèõ õàðàêòåðèñòèê êåð³âíèõ êàäð³â 
îõîðîíè çäîðîâ’ÿ ³ ¿õ ðåã³îíàëüíèõ îñîáëèâîñòåé, à òàêîæ îñîáëèâîñòåé ¿õ ñàìîîö³íêè â³äíîñíî ñâî¿õ ìîæëèâîñ-
òåé ïðè óïðàâë³íí³ óñòàíîâîþ º îñíîâîþ ñòâîðåííÿ åôåêòèâíèõ êðèòåð³¿â ïðîôåñ³éíîãî â³äáîðó íà êåð³âí³ ïîñà-
äè äî óñòàíîâ îõîðîíè çäîðîâ’ÿ, ñïðÿìîâàíèõ íà ïîë³ïøåííÿ ÿêîñò³ óïðàâë³ííÿ óñòàíîâàìè îõîðîíè çäîðîâ’ÿ. 

Êëþ÷îâ³ ñëîâà: êåð³âí³ êàäðè, óïðàâë³íñüêå ð³øåííÿ, ñàìîîö³íêà. 

ÓÄÊ 614. 23:377 
ÑÀÌÎÎÖÅÍÊÀ ÐÓÊÎÂÎÄßÙÈÕ ÊÀÄÐÎÂ ÇÄÐÀÂÎÎÕÐÀÍÅÍÈß Â ÑÔÅÐÅ ÓÏÐÀÂËÅÍÈß 

ÇÄÐÀÂÎÎÕÐÀÍÅÍÈÅÌ
Ïîãîðèëÿê Ð. Þ., Ãóëü÷èé À. Ï., Ñëàáêûé Ã. À. 
Ðåçþìå. Àâòîðàìè íà ïðèìåðå Çàêàðïàòñêîé îáëàñòè, ïðîâåäåí àíàëèç ðåçóëüòàòîâ ñàìîîöåíêè ðóêîâî-

äèòåëÿìè çäðàâîîõðàíåíèÿ ñâîèõ âîçìîæíîñòåé ïî ðàçëè÷íûì âîïðîñàì â ñôåðå óïðàâëåíèÿ. Óñòàíîâëåíî 
ðàçíîîáðàçíûå âîçìîæíîñòè, êîòîðûå â îïðåäåëåííîé ñòåïåíè çàâèñÿò îò ðóêîâîäÿùåé äîëæíîñòè. Âûÿñíåíèå 
ñîâðåìåííûõ õàðàêòåðèñòèê ðóêîâîäÿùèõ êàäðîâ çäðàâîîõðàíåíèÿ è èõ ðåãèîíàëüíûõ îñîáåííîñòåé, à òàêæå 
îñîáåííîñòåé èõ ñàìîîöåíêè îòíîñèòåëüíî ñâîèõ âîçìîæíîñòåé ïðè óïðàâëåíèè ó÷ðåæäåíèåì ÿâëÿåòñÿ îñíî-
âîé ñîçäàíèÿ ýôôåêòèâíûõ êðèòåðèåâ ïðîôåññèîíàëüíîãî îòáîðà íà ðóêîâîäÿùèå äîëæíîñòè â ó÷ðåæäåíèÿ 
çäðàâîîõðàíåíèÿ, íàïðàâëåííûõ íà óëó÷øåíèå êà÷åñòâà óïðàâëåíèÿ ó÷ðåæäåíèÿìè çäðàâîîõðàíåíèÿ. 

Êëþ÷åâûå ñëîâà: ðóêîâîäÿùèå êàäðû, óïðàâëåí÷åñêîå ðåøåíèå, ñàìîîöåíêà. 

UDC 614. 23:377 
Self-Esteem Executive Staff Health in the Management of Health
Pohorilyak R. Y., Gulchiy A. P., Slabkiy G. A. 
Abstract. The authors, for example Transcarpathian region, the analysis results of self-managers of their health 

opportunities for various aspects of management. Established a variety of opportunities to some extent depend on the 
managerial position. 

For this study have developed a special questionnaire, the results of which are processed by the method of variation 
statistics using the programs Microsoft Exell. 

With respect to self-assessment of their capabilities executives surveyed health Transcarpathian region in the field 
of public health, it revealed the following features: on the current capacity to deal with issues related to financial analysis 
and management, statistical analysis of evidence-organization mental behavior, strategy formation, quality assurance, 
risk-management health region analysis of medical institutions vast majority of managers (from 51.8 % to 70.6 %) rate 
their advanced capabilities. 

As the head of the region, analyze financial affairs in general for all positions advanced with 51.8 % of officials, 
middle possibilities are 31.8 % and limited – 16.4 %. Concerning the quality changes in health care, the 70.0 % of heads 
of regional health regardless of the position estimate their potential as extended, 20.0 % – as average, and 10.0 % – as 
limited. In addressing the information management issues identified 70.6 % of the respondents advanced, 23.1 % – as 
average and 6.4 % – as limited. Approximately the same results were obtained on issues based medicine. A little mesh 
fraction of managers on the issue of forming a strategy health management (61.9 %) rated their capabilities expanded, 
23.4 % – 14.7 % and average – limited. The analyzed data capacity self-assessment of their health care leaders at the 
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regional level for the organization of mental behavior, shaping strategy and ensuring quality control indicated the impor-
tance of these issues in their activities and adequate opportunity to influence these processes. 

Among individual officials expanded its capabilities in addressing the above issues often recognized all the heads of 
regional and district levels and head doctors clinics and health centers. The most limited their ability to address these 
issues the head of urban and rural health facilities. 

The next question, which was subjected to analysis – using health care leaders at the regional level in the case of a 
management decision, previous work experience, similar management model or advice of colleagues. With accuracy at 
99 % or more can be argued that most officials in general for all positions in his work is widely used as previous experi-
ence (64.6 %) and advice of colleagues (66.5 %) and similar models solving situations ( 67.9 %). However, previous ex-
perience is closer to managers of rural hospitals, and similar models solving situations – for major urban medical health 
care institutions. Management reserves (94.1 %) often focuses on the advice of colleagues. 

Finding out of modern descriptions of leading shots of health protection and them regional features, and also fea-
tures of their self-appraisal in relation to the possibilities at a management establishment is basis of creation of effective 
criteria of professional selection on leading positions in establishments of health protection, sent to the improvement of 
quality of management of health protection establishments. 

Keywords: executive staff, administrative decision, self-esteem. 
Ðåöåíçåíò – ïðîô. Ãîëîâàíîâà ². À. 
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