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Íåãàòèâíèé ë³êóâàëüíèé êîìïëàºíñ ïðèçâîäèòü äî 
á³ëüø òÿæêîãî ïåðåá³ãó, ðåöèäóâàííÿ çàõâîðþâàííÿ, 
âòîðèííî¿ ãîñï³òàë³çàö³¿, ³íâàë³äèçàö³¿ õâîðèõ, à â äåÿ-
êèõ âèïàäêàõ ³ äî ëåòàëüíèõ ðåçóëüòàò³â.

Íèæ÷å ïðèâåäåí³ îñíîâí³ ïðè÷èíè ôîðìóâàííÿ íå-
ãàòèâíîãî êîìïëàºíñó â ïàö³ºíò³â ³ç ãí³éíî-çàïàëüíè-
ìè óðàæåííÿìè ùåëåïíî-ëèöåâî¿ ëîêàë³çàö³¿.

Ìåíòàë³òåò õâîðîãî ³ íåêðèòè÷íå â³äíîøåííÿ äî 
ñòàíó ñâîãî çäîðîâ’ÿ. Ïàö³ºíòè ÷àñòî äîñèòü òðèâà-
ëèé ÷àñ çàéìàþòüñÿ ñàìîë³êóâàííÿì: âèêîðèñòîâóþòü 
ñïèðòîâî-îöòîâ³ êîìïðåñè òà óðèíîòåðàï³þ, âèäàâ-
ëþþòü íà îáëè÷÷³ ãí³éíè÷êè ³ ãåðïåòè÷í³ âèñèïàííÿ. 
Òàêîæ ìàº ì³ñöå íåáàæàííÿ ïàö³ºíò³â çâåðòàòèñÿ äî 
ë³êàðÿ, ùî ÷àñòî ïðèçâîäèòü äî ï³çíüî¿ ãîñï³òàë³çàö³¿ 
ïàö³ºíò³â äî ë³êóâàëüíèõ çàêëàä³â, ùî ïîäîâæóº òåðì³í 
ë³êóâàííÿ òà ïåð³îä ðåàá³ë³òàö³¿ òàêèõ ïàö³ºíò³â. 

Íèçüêèé çàãàëüíîêóëüòóðíèé ð³âåíü íàñåëåí-
íÿ, õâîð³ íå ïîâ³äîìëÿþòü ë³êàðþ ïðî ñòàí ñâîãî 
çäîðîâ’ÿ, ââàæàþ÷è, ùî çàãàëüíîñîìà÷í³ çàõâîðþ-
âàííÿ íå ìàþòü â³äíîøåííÿ äî ëîêàëüíèõ ãí³éíî-çà-
ïàëüíèõ ïðîöåñ³â.

Çàãàëüíîäîñòóïí³ñòü ë³êàðñüêèõ çàñîá³â ó àïòå÷-
í³é ìåðåæ³, øèðîêå âïðîâàäæåííÿ çàñîá³â ðåêëàìè 
ïðèçâîäÿòü äî ñàìîñò³éíîãî âèáîðó ìåäèêàìåíòîç-
íèõ ïðåïàðàò³â, äîçèðîâêè òà òåðì³í³â ë³êóâàííÿ áåç 
êîíñóëüòàö³¿ ³ç ë³êàðåì. Òàêà ë³êóâàëüíà òàêòèêà ÷àñòî 
ïðèçâîäèòü äî ôîðìóâàííÿ ðåçèñòåíòíèõ øòàì³â ì³-
êðîîðãàí³çì³â, ùî ùå á³ëüø óñêëàäíþº íàñòóïíå ë³êó-
âàííÿ ïàö³ºíòà.

Íåäîñòàòíº çíàííÿ ë³êàðÿìè çàêîíîì³ðíîñòåé ïå-
ðåá³ãó, îñîáëèâîñòåé ä³àãíîñòèêè òà ë³êóâàííÿ çàïàëü-
íèõ çàõâîðþâàíü ùåëåïíî-ëèöüîâî¿ ä³ëÿíêè ÷àñòî 
ïðèçâîäèòü äî íåïðàâèëüíîãî ïðîâåäåííÿ äèôåðåí-
ö³éíî¿ ä³àãíîñòèêè, ÿê íàñë³äîê – äî íåàäåêâàòíîãî 
ë³êóâàííÿ.

Íåêîíòðîëüîâàíå ïðèçíà÷åííÿ òåïëîâèõ ïðîöå-
äóð ïàö³ºíòàì ³ç çàïàëüíèìè çàõâîðþâàííÿìè ùåëåï-
íî-ëèöåâî¿ ëîêàë³çàö³¿, ùî ïðèçâîäèòü äî ðîçïîâñþ-
äæåííÿ ãí³éíî-çàïàëüíèõ ïðîöåñ³â. 

Äëÿ ôîðìóâàííÿ ïîçèòèâíîãî êîìïëàºíñó íåîá-
õ³äíî âðàõîâóâàòè íàñòóïí³ ÷èííèêè. Íåîáõ³äí³ñòü ïî-
ÿñíåííÿ õâîðîìó âèêîðèñòàííÿ ïðèçíà÷åíî¿ ñõåìè 
ë³êóâàííÿ, âèá³ð ïðåïàðàò³â ³ç íåâåëèêîþ êðàòí³ñòþ 
ïðèéîìó, äëÿ õâîðèõ, ùî çíàõîäÿòüñÿ íà ñòàö³îíàð-
íîìó ë³êóâàíí³, ïåðåâàæíå ïðèçíà÷åííÿ ³í’ºêö³îííèõ 
ôîðì ë³êàðñüêèõ çàñîá³â. Íåîáõ³äíî âðàõîâóâàòè 
ñï³ââ³äíîøåííÿ «ÿê³ñòü-ö³íà» [2]. Ìàêñèìàëüíî ïî-
òð³áíî çàñòîñóâàííÿ ìîæëèâîñòåé âñüîãî îðãàí³çìó 

Ðîáîòà º ôðàãìåíòîì íàóêîâî-äîñë³äíî¿ ðîáî-
òè Âèùîãî äåðæàâíîãî íàâ÷àëüíîãî çàêëàäó Óêðà¿íè 
«Óêðà¿íñüêà ìåäè÷íà ñòîìàòîëîã³÷íà àêàäåì³ÿ» ÌÎÇ 
Óêðà¿íè, ùî âèêîíóºòüñÿ íà êàôåäð³ õ³ðóðã³÷íî¿ ñòî-
ìàòîëîã³¿ òà ùåëåïíî-ëèöåâî¿ õ³ðóðã³¿ ç ïëàñòè÷íîþ òà 
ðåêîíñòðóêòèâíîþ õ³ðóðã³ºþ ãîëîâè òà øè¿: «Âðîäæåí³ 
òà íàáóò³ ìîðôîôóíêö³îíàëüí³ ïîðóøåííÿ çóáîùåëåï-
íî¿ ñèñòåìè, îðãàí³â ³ òêàíèí ãîëîâè òà øè¿, ¿õ ä³àãíîñ-
òèêà, õ³ðóðã³÷íå òà êîíñåðâàòèâíå ë³êóâàííÿ», ¹ äåð-
æàâíî¿ ðåºñòðàö³¿ 0111U006301.

Âñòóï. Ãí³éíî-çàïàëüí³ ïðîöåñè ùåëåïíî-ëèöå-
âî¿ ä³ëÿíêè º îäí³ºþ ç àêòóàëüíèõ ïðîáëåì ñó÷àñíî¿ 
õ³ðóðã³÷íî¿ ñòîìàòîëîã³¿. Â îñòàíí³ ðîêè â³äçíà÷àºòüñÿ 
çá³ëüøåííÿ ÷èñëà òàêèõ õâîðèõ, íåð³äêî ñïîñòåð³ãà-
ºòüñÿ âàæêèé, ïðîãðåñóþ÷èé ïåðåá³ã çàõâîðþâàííÿ, 
ùî óñêëàäíþºòüñÿ ðîçïîâñþäæåííÿì ãí³éíî-çàïàëü-
íîãî ïðîöåñó íà ñóì³æí³ òîïîãðàôîàíàòîì³÷í³ ä³ëÿíêè, 
ãîñòðîþ äèõàëüíîþ íåäîñòàòí³ñòþ, ìåä³àñòåí³òîì, 
ñåïñèñîì [5].

Íåçâàæàþ÷è íà ïåâí³ óñï³õè, äîñÿãíóò³ â ë³êóâàíí³ 
ãîñòðèõ îäîíòîãåííèõ çàïàëüíèõ çàõâîðþâàíü òà ¿õ 
óñêëàäíåíü, ëåòàëüí³ñòü ïðîäîâæóº çàëèøàòèñÿ âèñî-
êîþ, ùî ñâ³ä÷èòü ïðî íåîáõ³äí³ñòü ðàííüî¿ ä³àãíîñòè-
êè, ïðîãíîçóâàíí³ ïåðåá³ãó òà åôåêòèâíîãî ë³êóâàííÿ 
[3].

Ö³ëêîì î÷åâèäíî, ùî ïî÷àñò³øàííÿ ³ çá³ëüøåííÿ 
òÿæêîñò³ ïåðåá³ãó çàïàëüíèõ çàõâîðþâàíü ïðèçâîäÿòü 
äî çíà÷íîãî çðîñòàííÿ òèì÷àñîâî¿ íåïðàöåçäàòíîñò³, 
à â ðÿä³ âèïàäê³â äî ³íâàë³äíîñò³ àíàë³çîâàíî¿ êàòåãîð³¿ 
õâîðèõ. Òàêèì ÷èíîì, äàíà ïðîáëåìà ìàº íå ò³ëüêè ìå-
äè÷íå, àëå é âàæëèâå ñîö³àëüíå çíà÷åííÿ. 

Ó ìåäè÷í³é ë³òåðàòóð³ ââåäåíî ïîíÿòòÿ êîìïëàºíñ 
(àíãë. compliance – â³äïîâ³äí³ñòü, çãîäà) – äîáðîâ³ëüíå 
ñë³äóâàííÿ ïàö³ºíòà ðåæèìó, ïðèçíà÷åíîãî éîìó ë³êà-
ðåì. Ï³ä êîìïëàºíñîì ìàºòüñÿ íà óâàç³ ïðàâèëüí³ñòü 
ïðèéîìó ïðåïàðàò³â òà ë³êóâàëüíèõ ïðîöåäóð, ñë³äó-
âàííÿ ðåêîìåíäàö³ÿì ë³êàðÿ ùîäî âèêîíàííÿ ë³êàð-
ñüêèõ ïðèçíà÷åíü, îáìåæåííÿ øê³äëèâèõ çâè÷îê [1]. 

Ìåòîþ äîñë³äæåííÿ áóëî âèçíà÷åííÿ ôàêòîð³â, 
ùî âïëèâàþòü íà ôîðìóâàííÿ ïîçèòèâíîãî òà íåãà-
òèâíîãî ë³êóâàëüíîãî êîìïëàºíñó.

Îá’ºêò ³ ìåòîäè  äîñë³äæåííÿ. Áàçóþ÷èñü íà 
îñíîâ³ àíàë³çó äàíèõ ³ñòîð³é õâîðîá ïàö³ºíò³â ùåëåï-
íî-ëèöåâîãî ñòàö³îíàðó Ïîëòàâñüêî¿ îáëàñíî¿ êë³-
í³÷íî¿ ë³êàðí³ ³ì. Ì.Â. Ñêë³ôîñîâñüêîãî òà äàíèõ àí-
êåòóâàííÿ, âèÿâëåí³ îñíîâí³ ïðè÷èíè íåçàäîâ³ëüíèõ 
ðåçóëüòàò³â ìåäèêàìåíòîçíîãî òà õ³ðóðã³÷íîãî ë³êó-
âàííÿ õâîðèõ.

Ðåçóëüòàòè äîñë³äæåíü òà ¿õ îáãîâîðåííÿ. Ó 
çàëåæíîñò³ â³ä âèêîíàííÿ ïàö³ºíòîì âêàçàíèõ çàõîä³â 
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ïðè ë³êóâàíí³. Äîòðèìàííÿ ïðèíöèï³â ìåäè÷íî¿ åòèêè 
òà äåîíòîëîã³¿ ïðèçâîäèòü äî âñòàíîâëåííÿ ò³ñíîãî 
çâ’ÿçêó «ë³êàð-ïàö³ºíò», ùî ïîçèòèâíî â³äáèâàºòüñÿ íà 
ðåçóëüòàòàõ ë³êóâàííÿ [4].

Ñë³äóâàííÿ òàêèì ïðàâèëàì äîïîìàãàº ïîêðàùèòè 
åôåêòèâí³ñòü ë³êóâàííÿ õâîðèõ, çìåíøèòè ÷àñòîòó ðå-
öèäèâ³â çàõâîðþâàíü òà ¿õ óñêëàäíåíü.

Âèñíîâêè. Òàêèì ÷èíîì ôîðìóâàííÿ ïîçèòèâíî-
ãî êîìïëàºíñó ñïðèÿº ïîêðàùåííþ åôåêòèâíîñò³ ë³-
êóâàííÿ ïàö³ºíò³â ³ç ãí³éíî-çàïàëüíèìè óðàæåííÿìè 

ùåëåïíî-ëèöåâî¿ ëîêàë³çàö³¿, ùî ñóïðîâîäæóºòüñÿ 
ìåíøèì òåðì³íîì ïåðåáóâàííÿ ïàö³ºíò³â íà ñòàö³î-
íàðíîìó ë³êóâàíí³, çìåíøåííþ ÷àñòîòè óñêëàäíåíü òà 
ðåöèäèâ³â çàõâîðþâàíü.

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü. Ó ïî-
äàëüøèõ äîñë³äæåííÿõ ïëàíóºòüñÿ á³ëüø äåòàëüíå 
âèâ÷åííÿ ôàêòîð³â, ùî âïëèâàþòü íà ôîðìóâàííÿ ïî-
çèòèâíîãî òà íåãàòèâíîãî êîìïëàºíñó, ³ òàêèì ÷èíîì, 
íà ðåçóëüòàòè ë³êóâàííÿ ïàö³ºíò³â ùåëåïíî-ëèöåâîãî 
ñòàö³îíàðó.
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Ôîðìèðîâàíèå ó ïàöèåíòîâ îòðèöàòåëüíîãî êîìïëàåíñà ïðèâîäèò ê ó÷àùåíèþ è óâåëè÷åíèþ òÿæåñòè òå-

÷åíèÿ âîñïàëèòåëüíûõ çàáîëåâàíèé, ÷òî â ñâîþ î÷åðåäü ñïîñîáñòâóåò çíà÷èòåëüíîìó óâåëè÷åíèþ âðåìåííîé 
íåòðóäîñïîñîáíîñòè, à â íåêîòîðûõ ñëó÷àÿõ èíâàëèäèçàöèè àíàëèçèðîâàííîé êàòåãîðèè ïàöèåíòîâ. Òàêèì îá-
ðàçîì, äàííàÿ ïðîáëåìà èìååò íå òîëüêî ìåäèöèíñêîå, íî è âàæíîå ñîöèàëüíîå çíà÷åíèå.

Óñòàíîâëåíî, ÷òî ôîðìèðîâàíèå ïîëîæèòåëüíîãî êîìïëàåíñà ñïîñîáñòâóåò óëó÷øåíèþ ýôôåêòèâíîñòè 
ëå÷åíèÿ ïàöèåíòîâ ñ ãíîéíî-âîñïàëèòåëüíûìè ïîðàæåíèÿìè ÷åëþñòíî-ëèöåâîé îáëàñòè, ÷òî ñîïðîâîæäàåòñÿ 
ìåíüøèì òåðìèíîì íàõîæäåíèÿ ïàöèåíòîâ íà ñòàöèîíàðíîì ëå÷åíèè, óìåíüøåíèþ ÷àñòîòû îñëîæíåíèé è ðå-
öèäèâîâ çàáîëåâàíèé.

Êëþ÷åâûå ñëîâà: ëå÷åáíûé êîìïëàåíñ, ãíîéíî-âîñïàëèòåëüíûå ïðîöåññû.
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Positive and Negative Compliance at Patients with Inflammatory Diseases of Maxillo-Facial Localization 
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Abstract. Inflammatory processes of maxillofacial area are one of the urgent problems of modern surgical 

stomatology. In recent years, the number of these patients is increase, often observed severe, progressive disease, 
which is complicated by the proliferation of inflammatory process in the adjacent areas topography-anatomical, acute 
respiratory failure, mediastenit, sepsis.
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Increased and increasing of frequency of severity of inflammatory diseases lead to a significant increase of 
temporary disability, and in some cases to invalidization of analyzed patients. Thus, the problem has not only medical 
but also social importance.

There is the notion “compliance” in the medical literature – is a voluntary adherence of patient to treatment, 
appointed him by the doctor. Compliance means the accuracy of the drugs and medical procedures follows to doctor’s 
recommendations for the implementation of medical appointments, limitations of bad habits.

Based on an analysis of the data of cases histories of patients of maxillofacial department of Poltava Regional 
Clinical Hospital and survey data identified the main causes of unsatisfactory results of medical and surgical treatment.

Depending on the patient implementation of these measures produce negative and positive therapeutic compliance.
Negative therapeutic compliance results to more severe course, relapse of disease, secondary hospitalization, 

invalidization, and in some cases to fatal result. The main reasons for the formation of negative compliance in patients 
with purulent-inflammatory diseases of maxillofacial localization are indicated. The mentality of the patient and uncritical 
attitude to their health. Patients often quite a long time engaged by self-treatment. It prolongs the period of treatment 
and rehabilitation of such patients.

The low general cultural level of the population, patients do not inform the doctor about their health, believing that 
general somatic disease not related to local inflammatory processes.

Accessibility of medicines in pharmacies, the widespread introduction of advertising leads to self-selection of drugs, 
and terms of treatment without consulting with doctor. Such medical tactic often leads to the formation of resistant 
strains, even more difficult following treatment.

Insufficient knowledge of doctors of diagnostic features and treatment of inflammatory diseases of maxillo-facial 
area often leads to wrong differential diagnosis as a result - to an inadequate treatment. Uncontrolled purpose of thermal 
procedure for patients with inflammatory diseases of maxillofacial localization leads to the proliferation of inflammatory 
processes.

To form a positive compliance should consider the following factors. It necessary to explain to the patient the treatment 
regimen intended use, choice of drugs with a small reception frequency rate, for patients who are hospitalized, better to 
prescribe injectable forms of drugs. It is necessary to take into account the value of “quality-price”. Compliance with the 
principles of medical ethics and deontology leads to the establishment of close links “doctor-patient”, which positively 
affects the outcome of treatment.

Following such rules helps to improve the effectiveness of treatment, reduce the frequency of relapses diseases and 
its complications.

Keywords: medical compliance, inflammatory diseases.
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