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Ñòàòòÿ º ôðàãìåíòîì ÍÄÐ «Ðîçðîáêà ìîäåë³ îð-
ãàí³çàö³¿ áàãàòîôàêòîðíî¿ ïðîô³ëàêòèêè òà óïðàâë³í-
íÿ ÿê³ñòþ ìåäè÷íî¿ äîïîìîãè ïðè îêðåìèõ õðîí³÷íèõ 
íå³íôåêö³éíèõ çàõâîðþâàííÿõ ïðèêð³ïëåíîãî íàñå-
ëåííÿ» (òåðì³í âèêîíàííÿ – 2014-2018 ðð., ¹ äåð-
æàâíî¿ ðåºñòðàö³¿ 011U002118).

Âñòóï. Ó ñó÷àñíîìó äèíàì³÷íîìó ñåðåäîâèù³ 
óñï³øí³ñòü ï³äïðèºìñòâà/óñòàíîâè çàëåæèòü â³ä 
êîìïëàºíñó ôàêòîð³â òà îçíàê, à ñàìå: íàñê³ëüêè 
åôåêòèâíî âèáóäóâàíîþ º ñèñòåìà ìåíåäæìåí-
òó, îð³ºíòîâàíà íà äîñÿãíåííÿ ñòðàòåã³÷íèõ ö³ëåé ³ 
ðîçâ’ÿçàííÿ ñòðàòåã³÷íèõ çàâäàíü, ÿê³ ìåòîäè òà ï³ä-
õîäè çàñòîñîâóþòüñÿ äëÿ çàáåçïå÷åííÿ áåçïåðåðâ-
íîãî óäîñêîíàëåííÿ òà ïîêðàùåííÿ ä³ÿëüíîñò³, ÿê³ 
çàõîäè ïîïåðåäæóâàëüíîãî õàðàêòåðó âèðîáëÿþòü-
ñÿ, ùîá óíåìîæëèâèòè íàäàííÿ ïîñëóã íåíàëåæíî¿ 
ÿêîñò³. Îäíèì ç ³íñòðóìåíò³â åôåêòèâíîãî ìåíåäæ-
ìåíòó º ñàìîîö³íêà ä³ÿëüíîñò³ ï³äïðèºìñòâà, ùî 
´ðóíòóºòüñÿ íà âñåá³÷íîìó, ñèñòåìíîìó òà ïîñò³éíî-
ìó ñàìîàíàë³ç³ ³ ä³àãíîñòóâàíí³ âëàñíî¿ ä³ÿëüíîñò³ òà 
äîñÿãíóòèõ ðåçóëüòàòàõ â³äïîâ³äíî äî ïîñòàâëåíèõ 
ö³ëåé òà âèçíà÷åíèõ êðèòåð³¿â ó ñôåð³ ÿêîñò³ [16,6]. 

Ï³ä ä³àãíîñòè÷íîþ ñàìîîö³íêîþ [7-8, 10-14] çà-
çâè÷àé ðîçóì³ºòüñÿ îö³íêà ä³ÿëüíîñò³, ÿêà ïðîâî-
äèòüñÿ ñèëàìè ïðàö³âíèê³â ñàìîãî ï³äïðèºìñòâà, 
àáî ³ç çàëó÷åííÿì çîâí³øí³õ àóäèòîð³â, ºäèíîþ 
ìåòîþ ÿêî¿ º óäîñêîíàëåííÿ ä³ÿëüíîñò³ îðãàí³çàö³¿/
çàêëàäó/ï³äïðèºìñòâà. Âðàõîâóþ÷è òå, ùî çàêëàä 
ïðîâîäèòü ä³àãíîñòè÷íó îö³íêó ñèñòåìè óïðàâë³ííÿ 
ñàìîñò³éíî, çà âëàñíîþ ³í³ö³àòèâîþ, öåé ïðîöåñ íà-
çèâàºòüñÿ ñàìîîö³íêîþ, ä³àãíîñòè÷íîþ ñàìîîö³í-
êîþ, àáî ñàìîä³àãíîñòèêîþ.

Ó â³ò÷èçíÿí³é òà çàðóá³æí³é ë³òåðàòóð³ ïèòàííÿ 
óäîñêîíàëåííÿ ìîäåëåé óïðàâë³ííÿ ï³äïðèºìñòâà-
ìè òà îðãàí³çàö³ÿìè âæå äîñòàòíüî ïîâíî âèñâ³òëåí³. 
Íàéá³ëüø â³äîìèìè º ïðàö³ Ð. Àêîôôà, Â. Âåñíèíà, 
Ì. Âóäêîêà, Î. Âèõàíñüêîãî, Þ. Ãîí÷àðîâà, Ï. Äðóêå-
ðà, Ï. Êàëèòè, Â. Ëàï³äóñà, Ì. Ìàðòèíåíêà, Ì. Ìåñ-
êîíà, Î. Ìîìîòà, Ì. Øàïîâàëà, òà ³í. Ïðîòå ïèòàííÿ 
âèáîðó ìåòîä³â äëÿ ïðîâåäåííÿ ä³àãíîñòè÷íî¿ ñàìî-
îö³íêè ä³ÿëüíîñò³ îðãàí³çàö³¿/çàêëàäó/ï³äïðèºìñòâà, 
îñîáëèâî ä³ÿëüíîñò³ ìåäè÷íèõ óñòàíîâ, â ñèñòåì³ 
çàãàëüíîãî ìåíåäæìåíòó îðãàí³çàö³¿ âèñâ³òëåí³ ³ùå 
íåäîñòàòíüî ïîâíî.

Ìåòà äîñë³äæåííÿ. Ïðîâåñòè àíàë³ç òà ïîð³âíÿ-
òè ³ñíóþ÷³ ï³äõîäè äî ñàìîîö³íêè ä³ÿëüíîñò³ îðãàí³-

çàö³¿/çàêëàäó/ï³äïðèºìñòâà òà âèçíà÷èòè íàéåôåê-
òèâí³ø³ ìåòîäè äëÿ ìåäè÷íèõ óñòàíîâ.

Îá’ºêò ³ ìåòîäè äîñë³äæåííÿ. Ïðè ïðîâåäåíí³ 
äîñë³äæåííÿ íàìè ïðîâåäåíî ïîð³âíÿëüíèé àíàë³ç 
âèçíà÷åííÿ ïîíÿòòÿ «ñàìîîö³íêà» ä³ÿëüíîñò³ îðãàí³-
çàö³¿/çàêëàäó/ï³äïðèºìñòâà òà êîíòåíò-àíàë³ç çì³ñ-
òîâíèõ êîìïîíåíò, ùî ñòàíîâëÿòü îñíîâó ïîíÿòòÿ 
«îðãàí³çàö³éíà ñàìîîö³íêà».

Ðåçóëüòàòè äîñë³äæåíü òà ¿õ îáãîâîðåííÿ. 
Âèâ÷åííÿ ë³òåðàòóðíèõ äæåðåë, â ÿêèõ áóëî çíàéäå-
íî ôîðìóëþâàííÿ êàòåãîð³¿ îðãàí³çàö³éíî¿ «ñàìî-
îö³íêè», ñâ³ä÷èòü ïðî ð³çíîìàí³òòÿ ³ñíóþ÷èõ òëóìà-
÷åíü öüîãî ïîíÿòòÿ. Ñàìå íå îäíîñòàéí³ñòü äóìîê ³ 
ñóäæåíü ñòàëà ï³äñòàâîþ äëÿ ïðîâåäåííÿ ãëèáèííî-
ãî òà çì³ñòîâíîãî àíàë³çó. Ñôîðìîâàí³ êîðèôåÿìè ó 
ñôåð³ óïðàâë³ííÿ ÿê³ñòþ ï³äõîäè äî âèçíà÷åííÿ êà-
òåãîð³¿ «ñàìîîö³íêà» íàâåäåíî ó òàáëèö³ 1.

Êîíòåíò-àíàë³ç çì³ñòîâíèõ âèçíà÷åíü îðãàí³-
çàö³éíî¿ «ñàìîîö³íêè» ïîêàçàâ (òàáë. 2), ùî àáñî-
ëþòíî âñ³ âèçíà÷åííÿ ñâ³ä÷àòü ïðî áàçóâàííÿ ñà-
ìîîö³íêè íà àíàë³ç³ ðåçóëüòàò³â âëàñíî¿ ä³ÿëüíîñò³ 
îðãàí³çàö³¿. Ïðîòå êîæíå ç òâåðäæåíü ìàº íèçêó â³ä-
ì³ííîñòåé.

Ó á³ëüøîñò³ ç òëóìà÷åíü ï³äêðåñëþºòüñÿ çíà÷è-
ì³ñòü òàêèõ õàðàêòåðèñòèê ÿê óäîñêîíàëåííÿ (60%), 
ñèñòåìí³ ôàêòîðè (50%), ìåíåäæìåíò (40%). Ïðè 
ïðîâåäåíí³ ðàíæóâàííÿ çíà÷èìîñò³ õàðàêòåðèñòèê 
ïî 30% íàáðàëè òàê³ õàðàêòåðèñòèêè ÿê ïðîöåñè, 
ïëàíóâàííÿ, ìîí³òîðèíã òà äîñÿãíåííÿ ö³ëåé. 

Ïðè âèâ÷åíí³ êðàùèõ ì³æíàðîäíèõ ïðàêòèê, 
âñòàíîâëåíî, ùî îñíîâîïîëîæíèì ââàæàºòüñÿ ï³ä-
õ³ä äî ñàìîîö³íêè, ùî ïðîïîíóºòüñÿ ïðèçíàíèì 
³òàë³éñüêèì ôàõ³âöåì Ò³òî Êîíò³, ñïðÿìîâàíèé íà 
ïîêðàùåííÿ ä³ÿëüíîñò³. Áàëè â ìîäåë³ ñàìîîö³íêè 
ðîçãëÿäàþòüñÿ ëèøå óìîâíî. Îñíîâíîþ ïðè÷èíîþ 
çä³éñíåííÿ ñàìîîö³íêè º ïðîâåäåííÿ àíàë³çó äëÿ 
âèçíà÷åííÿ ïðè÷èí íèçüêîãî ð³âíÿ âèêîíàííÿ ïî-
ñòàâëåíèõ ö³ëåé àáî ïîäîëàííÿ ïåðåøêîä äëÿ ïî-
êðàùåííÿ ¿õ âèêîíàííÿ.

Ä³àãíîñòè÷íà ñàìîîö³íêà äîáðå ³íòåãðóºòüñÿ ç 
³íøèìè ³ííîâàö³éíèìè ï³äõîäàìè äî ìåíåäæìåíòó: 
ç öèêëîì Äåì³íãà-Øóõàðòà PDÑA (ïëàíóé-âèêîíóé-
ïåðåâ³ðÿé-êîðåãóé); ç âíóòð³øí³ì àóäèòîì, â³ä ÿêîãî 
â³äð³çíÿºòüñÿ çíà÷íî á³ëüø âèðàæåíèì ä³àãíîñòè÷-
íèì õàðàêòåðîì ³ îñîáëèâîþ óâàãîþ äî ïðîöåñ³â; 
ç³ çáàëàíñîâàíîþ ñèñòåìîþ ïîêàçíèê³â (balanced 
scorecard – BSC). Ö³ ³íñòðóìåíòè âèñòóïàþòü ÿê 
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êîìïë³ìåíòàðí³ ï³äõîäè ìåíåäæìåíòó ÿêîñ-
ò³. ßêùî â ïðîöåñ³ ñàìîîö³íêè çä³éñíþºòüñÿ 
ïåðåâ³ðêà ä³ÿëüíîñò³ ³ ðåçóëüòàò³â îðãàí³çà-
ö³¿ â ö³ëîìó ç ìåòîþ îïòèì³çàö³¿ ³ ïîë³ïøåíü 
(îð³ºíòàö³ÿ íà çàãàëüíèé òà ñòðàòåã³÷íèé 
ìåíåäæìåíò), òî BSC ïðàöþº ÿê ³íñòðóìåíò 
óïðàâë³ííÿ, îð³ºíòîâàíèé íà ñòðàòåã³þ. ²í-
òåãðàö³ÿ ï³äõîä³â ìîæëèâà ³ â öüîìó âèïàäêó, 
à ðîëü ìîäåë³ ïîëÿãàº ó âèÿâëåíí³ îáëàñòåé 
äëÿ ïîë³ïøåííÿ.

Ñàìîîö³íêà ìåíåäæìåíòó ìåäè÷íèõ 
óñòàíîâ º íàäçâè÷àéíî âàæëèâîþ ñêëàäî-
âîþ âèçíà÷åííÿ ð³âíþ ãîòîâíîñò³ äî ñåð-
òèô³êàö³¿ íà â³äïîâ³äí³ñòü ì³æíàðîäíèì 
ñòàíäàðòàì. Ïðè ïðîâåäåí³ êîíòåíò-àíà-
ë³çó (äèâ. òàáë. 1) äëÿ ñàìîîö³íêè ñèñòåìè 
óïðàâë³ííÿ ìåäè÷íîãî çàêëàäó íàìè áóëà 
îáðàíà ôóíêö³îíàëüíà ìåòîäèêà (ìîäåëü) 
îö³íêè ìåíåäæìåíòó – ÔÌÎÌ (Management 
Functional Assessment Model – MFAM) Ìàñ-
ëîâà Ä., Âàòñîíà Ï., ×³ë³ø³ Í., ðîçðîáëåíà 
íà áàç³ óí³âåðñèòåòó Øåôô³ëä Õàëàì (Âå-
ëèêîáðèòàí³ÿ) [13-14, 18]. Âîíà âæå áóëà 
àïðîáîâàíà äëÿ îö³íêè ñèñòåìè óïðàâë³ííÿ 
ìåäè÷íèõ çàêëàä³â [15].

Òàêèé âèá³ð îáóìîâëåíèé íèçêîþ ïðè-
÷èí. Ïî-ïåðøå, äàíà ìåòîäèêà º á³ëüø ïðî-
ñòîþ, à îòæå ³ á³ëüø ïðàêòè÷íîþ äëÿ ñàìîî-
ö³íêè ó ïîð³âíÿíí³ ç ï³äõîäîì RADAR ìîäåë³ 
EFQM òà ³íøèìè ï³äõîäàìè, îñê³ëüêè îö³íþº 
êîæíó ôóíêö³þ ëèøå ïî îäíîìó âèì³ðþâàí-
íþ, â òîé ÷àñ ÿê îö³íî÷í³ êðèòåð³¿ ³íøèõ ìî-
äåëåé ìàþòü äåê³ëüêà âèì³ð³â.  

Ïî-äðóãå, ÔÌÎÌ äîçâîëÿº âðàõóâàòè 
ðîçá³æí³ñòü äóìîê ìåäè÷íèõ ïðàö³âíèê³â 
(ë³êàð³â òà íàóêîâö³â) ³ êåð³âíèê³â (äèðåêòî-
ðà ³ éîãî çàñòóïíèê³â, ãîëîâíîãî ë³êàðÿ, çà-
ñòóïíèê³â ãîëîâíîãî ë³êàðÿ, çàâ³äóþ÷èõ â³ä-
ä³ëåíü) [9].

Ñàìå öÿ ìîäåëü ³ º íàéá³ëüø ïðèéíÿò-
íîþ äëÿ ïðîâåäåííÿ ñàìîîö³íêè ñèñòåìè 
óïðàâë³ííÿ ìåäè÷íèõ çàêëàä³â ð³çíèõ ð³âí³â 
íàäàííÿ ìåäè÷íî¿ äîïîìîãè òà ð³çíèõ ôîðì 
âëàñíîñò³.

Òàáëèöÿ 2.

Ðåçóëüòàòè êîíòåíò-àíàë³çó 
çì³ñòîâíèõ êîìïîíåíò, ùî 
ñòàíîâëÿòü îñíîâó ïîíÿòòÿ 

«îðãàí³çàö³éíà ñàìîîö³íêà» (n=10)

Õàðàêòåðèñòèêà àáñ. %

Àíàë³ç ä³ÿëüíîñò³ 10 100

Óäîñêîíàëåííÿ 6 60%
Çîâí³øí³ óìîâè (ñèñòåìí³ ôàê-

òîðè)
5 50%

Ìåíåäæìåíò 4 40%

Ïðîöåñè 3 30%

Ïëàíóâàííÿ 3 30%

Ìîí³òîðèíã 3 30%

Äîñÿãíåííÿ ö³ëåé 3 30%

Êîíêóðåíòîçäàòí³ñòü 1 10%

Òàáëèöÿ 1.

Çì³ñò êàòåãîð³¿ îðãàí³çàö³éíà «ñàìîîö³íêà»

¹
Çì³ñò ïîíÿòòÿ. 
Ñàìîîö³íêà – 

Àâòîð, ð³ê,  
ïîñèëàííÿ

1 2 3

1.

Àíàë³ç çäàòíîñò³ îðãàí³çàö³¿ âèð³øóâàòè ñâî¿ 
îñíîâí³ çàâäàííÿ òà äîñÿãàòè ñâî¿õ ö³ëåé, çî-
êðåìà ¿¿ ìîæëèâîñò³ çáåð³ãàòè ³ ï³äâèùóâàòè 
êîíêóðåíòîçäàòí³ñòü ïðè çì³í³ çîâí³øí³õ óìîâ.

Êîíò³ Ò., 2000

2.

Ïîëÿãàº ó âñåá³÷íîìó òà ñèñòåìàòè÷íîìó 
àíàë³çóâàíí³ âèä³â òà ðåçóëüòàò³â ä³ÿëüíîñò³ 
îðãàí³çàö³¿ ç ïîãëÿäó ñèñòåì óïðàâë³ííÿ àáî 
ìîäåë³ äîñêîíàëîñò³. Ìîæå äàâàòè çàãàëüíå 
óÿâëåííÿ ïðî ïîêàçíèêè ä³ÿëüíîñò³ îðãàí³çàö³¿ 
³ ñòóï³íü äîâåðøåíîñò³ ñèñòåìè óïðàâë³ííÿ 
ÿê³ñòþ. Ìîæå ñïðèÿòè âèÿâëåííþ â ìåæàõ 
îðãàí³çàö³¿ ñôåð, ÿê³ ïîòðåáóþòü ïîë³ïøåííÿ, 
òà âèçíà÷åííþ ïð³îðèòåò³â.

ÄÑÒÓ ISO 
9000:2015, 
2015 [4,5]

3.
Âèä ç³ñòàâíîãî àíàë³çó îðãàí³çàö³¿ â ïîð³âíÿí-
í³ ç ÿêîþ-íåáóäü ìîäåëëþ, åòàëîíîì.

Ãàëººâ Â.²., 
Äâîðóê T.Þ., 

2002 [2]

4.

Öå ïðîöåñ, ùî ïî÷èíàºòüñÿ ç âèÿâëåííÿ ïðî-
á³ë³â ó ðîáîò³ ³ ïðîá³ë³â ó ö³ëÿõ, ñïðÿìîâàíèé 
íà ïîøóê ìîæëèâîñòåé äëÿ ïîêðàùåííÿ ïðî-
öåñ³â òà ñèñòåìíèõ ôàêòîð³â.

ßíèøåâñêèé À. 
Ý., 2002 [20]

5.

Âñåá³÷íèé, ñèñòåìàòè÷íèé ³ ðåãóëÿðíèé àíàë³ç 
ä³ÿëüíîñò³ ³ ðåçóëüòàò³â îðãàí³çàö³¿ â³äïîâ³ä-
íî äî ìîäåë³ âäîñêîíàëåííÿ EFQM. Äîçâîëÿº 
³äåíòèô³êóâàòè ñèëüí³ ñòîðîíè ³ âèçíà÷èòè 
îáëàñò³, äå ìîæíà ïðîâîäèòè ïîë³ïøåííÿ, à 
òàêîæ ³íòåãðóâàòè îòðèìàí³ ðåçóëüòàòè â ïëà-
íîâàíó ä³ÿëüí³ñòü îðãàí³çàö³¿ òà ïðîâîäèòè ïî-
ñë³äóþ÷èé ìîí³òîðèíã äîñÿãíóòîãî ïðîãðåñó.

EFQM, 2003 
[21]

6.

Îö³íêà ä³ÿëüíîñò³, ùî âèêîíóºòüñÿ ôàõ³âöÿìè 
îðãàí³çàö³¿ ÿê äëÿ ïðèéíÿòòÿ óïðàâë³íñüêèõ ð³-
øåíü, òàê ³ äëÿ äåìîíñòðàö³¿ ñâî¿õ ìîæëèâîñ-
òåé ³ ðåçóëüòàò³â âñ³ì çàö³êàâëåíèì ñòîðîíàì.

Ãóñàêîâ Þ., 
Òàâåð Å., 2005 

[3]

7.

²íñòðóìåíò óïðàâë³ííÿ, ùî äîçâîëÿº îòðè-
ìóâàòè âñåá³÷íó êàðòèíó ñâîº¿ ä³ÿëüíîñò³, ä³-
çíàòèñÿ, ÷è çàäîâîëåí³ ñïîæèâà÷³, ïåðñîíàë, 
ïîñòà÷àëüíèêè, ñóñï³ëüñòâî, ³ íà ö³é îñíîâ³ âè-
çíà÷èòè ïð³îðèòåòí³ íàïðÿìêè äëÿ ïîë³ïøåíü. 
Ñïðèÿº ñèñòåìàòèçàö³¿ òà ñòðóêòóðóâàííþ ìå-
íåäæìåíòó îðãàí³çàö³¿, äîçâîëÿº ïðîñòåæèòè 
äèíàì³êó ïîë³ïøåíü ³ ïîáóäóâàòè îðãàí³çàö³þ, 
ùî ñàìîíàâ÷àºòüñÿ íà ïðèíöèïàõ ïîñò³éíîãî 
âäîñêîíàëåííÿ.

Ìàñëîâ Ä., 
2006 [11]

8.

²íñòðóìåíò óäîñêîíàëåííÿ, âèêîðèñòàííÿ 
ÿêîãî ïåðåäáà÷àº ñèñòåìàòè÷íó ðåàë³çàö³þ 
ïðîöåñó ñàìîäîñë³äæåííÿ òà ôîðìóâàííÿ 
êîëåêòèâíî¿ äóìêè ïðî ðåçóëüòàòèâí³ñòü òà 
åôåêòèâí³ñòü îðãàí³çàö³¿, ïðî ð³âåíü çð³ëîñò³ 
¿¿ ñèñòåìè ìåíåäæìåíòó ÿêîñò³, ç ìåòîþ ³íòå-
ãðàö³¿ îòðèìàíèõ ðåçóëüòàò³â ó ä³ÿëüí³ñòü ïî 
ñòðàòåã³÷íîìó òà òàêòè÷íîìó ïëàíóâàííþ.

Á³ðþêîâà Ë.²., 
2007 [1]

9.

Îö³íêà ä³ÿëüíîñò³, ÿêà ïðîâîäèòüñÿ ñèëàìè 
ñï³âðîá³òíèê³â ñàìîãî ï³äïðèºìñòâà, àáî 
³ç çàëó÷åííÿì ñòîðîíí³õ åêñïåðò³â, ºäèíîþ 
ìåòîþ ÿêî¿ º âäîñêîíàëåííÿ ä³ÿëüíîñò³ îðãà-
í³çàö³¿.

Ñàôîíîâ À. À., 
2008 [19]

10.

Îö³íþâàííÿ, ùî ïðîâîäèòüñÿ ñàìèì êåð³â-
íèöòâîì ³ ïåðñîíàëîì, ï³äñóìêîì ÿêîãî º ñó-
äæåííÿ ïðî åôåêòèâí³ñòü ï³äïðèºìñòâà ³ éîãî 
ñèñòåìè ìåíåäæìåíòó ÿêîñò³. Ìîæå âèêîðèñ-
òîâóâàòèñÿ äëÿ ïîð³âíÿííÿ ñâîº¿ ä³ÿëüíîñò³ ç 
êðàùèìè äîñÿãíåííÿìè ³íøèõ îðãàí³çàö³é.

Ñàâ³í Ê. Í., 
2011 [17]
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ÓÄÊ 614. 2:616-082
ÀÍÀË²Ç ÎÑÍÎÂÍÈÕ Ï²ÄÕÎÄ²Â ÄÎ ÑÀÌÎÎÖ²ÍÊÈ Ä²ßËÜÍÎÑÒ² ÌÅÄÈ×ÍÈÕ ÓÑÒÀÍÎÂ
Ãàíäçþê Â. À.
Ðåçþìå. Ó ñòàòò³ ïðîâåäåíî àíàë³ç ³ñíóþ÷èõ ï³äõîä³â äî ñàìîîö³íêè ä³ÿëüíîñò³ îðãàí³çàö³¿/çàêëàäó/

ï³äïðèºìñòâà. Ïðîâåäåíî êîíòåíò-àíàë³ç çì³ñòîâíèõ âèçíà÷åíü îðãàí³çàö³éíî¿ «ñàìîîö³íêè», ÿêèé âêî-
òðå äîâ³â, ùî àáñîëþòíî âñ³ âèçíà÷åííÿ ñâ³ä÷àòü ïðî áàçóâàííÿ ñàìîîö³íêè íà àíàë³ç³ ðåçóëüòàò³â âëàñíî¿ 
ä³ÿëüíîñò³ îðãàí³çàö³¿. Äîâåäåíî åôåêòèâí³ñòü çàñòîñóâàííÿ äëÿ ñàìîîö³íêè ñèñòåìè óïðàâë³ííÿ ìåäè÷-
íîãî çàêëàäó ôóíêö³îíàëüíî¿ ìåòîäèêè (ìîäåë³) îö³íêè ìåíåäæìåíòó – ÔÌÎÌ (Management Functional 
Assessment Model – MFAM) Ìàñëîâà Ä., Âàòñîíà Ï., ×³ë³ø³ Í., ðîçðîáëåíà íà áàç³ óí³âåðñèòåòó Øåôô³ëä 
Õàëàì (Âåëèêîáðèòàí³ÿ).

Âèñíîâîê. Â Óêðà¿í³ ³íñòðóìåíò ä³àãíîñòè÷íî¿ 
ñàìîîö³íêè ââåäåíî ó ïðàêòè÷íå çàñòîñóâàííÿ ó íå-
çíà÷í³é ê³ëüêîñò³ îðãàí³çàö³é/çàêëàä³â/ï³äïðèºìñòâ, 
ïåðåäóñ³ì òèõ, ÿê³ âïðîâàäæóþòü ñèñòåìè ÿêîñò³ â 
îðãàí³çàö³¿ ³ ïëàíóþòü ¿õ ñåðòèô³êóâàòè. Âîäíî÷àñ 
á³ëüø³ñòü ç íèõ íå ðîçãëÿäàº ñàìîîö³íêó ÿê åôåêòèâ-
íèé ³íñòðóìåíò ñàìîðîçâèòêó ³ áåçïåðåðâíîãî ïî-
ë³ïøåííÿ. Íà æàëü, ôîðìàëüíèé ï³äõ³ä äî âèêîíàííÿ 
òà çàïðîâàäæåííÿ íîâèõ âèìîã ÷àñó òà ñóñï³ëüñòâà, 
íå äîçâîëÿº ó àêòèâíî çàïðîâàäæóâàòè åôåêòèâí³ 
³íñòðóìåíòè ìåíåäæìåíòó. ßê ñâ³ä÷èòü äîñâ³ä íàøèõ 
êîëåã ç ³íøèõ ñôåð, ³ãíîðóâàííÿ ðåçóëüòàò³â ñàìîî-

ö³íêè ³ ñàìîä³àãíîñòèêè ïðèçâîäèòü äî ñòðàòåã³÷íèõ 
ïðîðàõóíê³â ³ ïîìèëîê ó ôîðìóâàíí³ ö³ëåé ³ çàâäàíü 
ðîçâèòêó. Ó çàðóá³æíèõ êðà¿íàõ òàêèé ³íñòðóìåíò º 
ïîòóæíîþ ³íôîðìàö³éíîþ áàçîþ äëÿ ïðèéíÿòòÿ îá-
´ðóíòîâàíèõ óïðàâë³íñüêèõ ð³øåíü íå ëèøå ó ñôåð³ 
óïðàâë³ííÿ ÿê³ñòþ, àëå ³ â àíòèêðèçîâîìó óïðàâë³íí³.

Ïåðñïåêòèâè ïîäàëüøèõ äîñë³äæåíü ïîëÿ-
ãàþòü ó ïðîâåäåíí³ ñàìîîö³íêè ó çàêëàäàõ îõîðîíè 
çäîðîâ’ÿ òà âèêîðèñòàííÿ îòðèìàíèõ ðåçóëüòàò³â 
äëÿ áåí÷ìàðê³íãó, âèçíà÷åííÿ ð³âí³â ãîòîâíîñò³ äî 
ñåðòèô³êàö³¿ ìåäè÷íèõ óñòàíîâ íà â³äïîâ³äí³ñòü ì³æ-
íàðîäíèì ñòàíäàðòàì.
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ÓÄÊ 614. 2: 616-082
ÀÍÀËÈÇ ÎÑÍÎÂÍÛÕ ÏÎÄÕÎÄÎÂ Ê ÑÀÌÎÎÖÅÍÊÅ ÄÅßÒÅËÜÍÎÑÒÈ ÌÅÄÈÖÈÍÑÊÈÕ Ó×ÐÅÆÄÅ-

ÍÈÉ
Ãàíäçþê Â. À.
Ðåçþìå. Â ñòàòüå ïðåäñòàâëåíû ðåçóëüòàòû àíàëèçà ñóùåñòâóþùèõ ïîäõîäîâ ê ñàìîîöåíêå äåÿòåëü-

íîñòè îðãàíèçàöèè / ó÷ðåæäåíèÿ / ïðåäïðèÿòèÿ. Ïðîâåäåííûé êîíòåíò-àíàëèç ñîäåðæàòåëüíûõ îïðåäåëå-
íèé îðãàíèçàöèîííîé «ñàìîîöåíêè», â î÷åðåäíîé ðàç äîêàçàë, ÷òî àáñîëþòíî âñå îïðåäåëåíèÿ ïîäòâåðæ-
äàþò ôîðìèðîâàíèå ñàìîîöåíêè íà îñíîâàíèå àíàëèçà ðåçóëüòàòîâ ñîáñòâåííîé äåÿòåëüíîñòè. Äîêàçàíà 
ýôôåêòèâíîñòü ïðèìåíåíèÿ äëÿ ñàìîîöåíêè ñèñòåìû óïðàâëåíèÿ ìåäèöèíñêîãî ó÷ðåæäåíèÿ ôóíêöèîíàëü-
íîé ìåòîäèêè (ìîäåëè) îöåíêè ìåíåäæìåíòà – ÔÌÎÌ (Management Functional Assessment Model - MFAM) 
Ìàñëîâà Ä., Âàòñîíà Ï., ×èëèøè Í., ðàçðàáîòàííàÿ íà áàçå óíèâåðñèòåòà Øåôôèëä Õàëëàì (Âåëèêîáðèòà-
íèÿ).

Êëþ÷åâûå ñëîâà: ñàìîîöåíêà, îðãàíèçàöèîííàÿ ñàìîîöåíêà, ìåòîäèêà (ìîäåëü) îöåíêè ìåíåäæìåí-
òà, ÔÌÎÌ, áåí÷ìàðêèíã, ÄÑÒÓ ISO 9000: 2015.

UDC 614. 2: 616-082
ANALYSIS OF BASIC APPROACHES TO THE SELF-EMPLOYMENT OF MEDICAL INSTITUTIONS
Gandzyuk V. A.
Abstract. One of the tools of effective management is the self-assessment of the company’s activity, based on 

comprehensive, systematic and continuous self-analysis and the diagnosis of its own activities and achieved results 
in accordance with the objectives and defined quality criteria.

Purpose of the study. Analyze and compare existing approaches to self-assessment of the activities of the 
organization / institution / enterprise and identify the most effective methods for medical institutions.

Object and methods of research: during the research we conducted a comparative analysis of the definition 
of the concept of “self-assessment” of the organization / institution / enterprise and content analysis of content 
components that form the basis of the concept of “organizational self-esteem”.

Research results and their discussion. The study of literary sources, which found the formulation of the category 
of organizational “self-esteem”, indicates the diversity of existing interpretations of this concept. It was not the 
unanimity of thoughts and judgments that became the basis for a profound and meaningful analysis.

In the study of best international practices, it has been established that the approach taken to the self-assessment 
proposed by the recognized Italian expert Tito Conti is based on the improvement of activities.

Self-assessment of the management of medical institutions is an extremely important part of determining the 
level of readiness for certification for compliance with international standards. When conducting the analysis for 
the self-assessment of the management system of a medical institution, we have been selected Management 
Functional Assessment Model – MFAM.

Conclusion. In Ukraine, the diagnostic self-assessment tool has been introduced into a practical application in 
a small number of organizations / institutions / enterprises, especially those who implement quality systems in the 
organization and plan to certify them. At the same time, most of them do not consider self-esteem as an effective 
tool for self-development and continuous improvement.

The prospects for further research are self-esteem in health care institutions and the use of results for 
benchmarking, and the determination of readiness levels for medical institutions to be certified for compliance with 
international standards.

Keywords: self-assessment, organizational self-assessment, Management Functional Assessment Model, 
MFAM, benchmarking, DSTU ISO 9000: 2015.

Ðåöåíçåíò — ïðîô. Ãîëîâàíîâà ². À.
Ñòàòòÿ íàä³éøëà 23.05.2017 ðîêó
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