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when it comes to pro
concept provides for more even allocation of responsibilities among managers. It also offers a partial authority 
increase for workers. Nevertheless, the strict time constraints of production prevent workers from fulfilling their 

emergence of a completely new one, the Human Relations School. 
Keywords: management, research program, school of scientific management, production, rationali-

zation of production, determinism, mechanistic model, motivation of employees, profit, welfare of employees. 
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Background. In a civil society this problem relates the involvement of the public in making managerial 
decisions in the educational dimension of a modern university. The competitiveness of a university is determined 
by its ability to effectively exploit its scientific and pedagogical potential; the development of an innovation 
system and the sufficiency of financial resources, which together provide high quality learning, teaching and 
research.  

Materials and method. An integrated approach is used to define a social and cultural aspect of the 
phenomenon under research from the perspective of  systematic, complex and comparative approaches.  

Results. The article presents the analysis of the ways of democratization of higher education 
governance by involving the public; explains the importance of a theoretical definition of market actors who are 
ready to participate in the governance of a modern educational process; describes stages of a governance cycle, 
which may involve public organizations in order to democratize the governance; specifies the list of public 
administration bodies and representatives of the public which should potentially engage in organizational 
interaction in order to govern  university; evaluates a functional capacity of existing non-governmental 
organizations in the area of national education; confirms the feasibility of a cluster approach to the interaction 
of an educational institution, labor market, public organizations and state authorities; brings the issue of 
creating a public morphological body out into the open.  

Conclusion. Currently, there exist a number of public organizations in Ukraine which can potentially 
form a morphological body for state and public governance of higher education. In practice, an alternative to 
involuntary association of higher educational institutions can be a cluster model of their development, which is 
based on the idea of working out and implementing the mechanism of state and public administration. 

Keywords: higher education, an educational institution, labor market, the public, governance, a cluster, 
state and public administration; an association, social partnership. 

 
 

  
  


