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The article touches upon the problems of tourist services, as the object of civil rights. Thus, the author 
concludes that tourism is an activity of tourist areas, designed to meet the needs of tourists. Range of travel 
services provided by tourists is a tourist product. 

For several decades the provision of travel services has become a key sector of the world economy, which 
capitalization is measured by billions dollars. In particular, according to data of UN World Tourism 

 (UNWTO Tourism Highlights, 2012 
Edition), the total income from the provision of tourist services in the field of international tourism in the 
world in 2011 amounted to 1.2 trillion dollars, or an average of 3.4 billions dollars a day. Currently, tourism 
ranks fourth in the structure of world exports after the production of fuel and energy, chemical and food 
sector. Tourism accounts about 9 % of global GDP. In quantitative terms, the number of tourists is growing, 
despite the economic problems in the world. Thus, according to the press release of the World Tourism 

in the world will reach 1.8 billion people. 

Thus, modern tourism is one of the main driving forces of the global economy. Given this fact, the major 
powers of the world engaged in an active state policy in the field of tourism, which is the continuous 
improvement of regulatory tourism, simplifying administrative procedures in the field of tourism, mitigating 
fiscal policies, create a positive social and economic environment in general, and dissemination of 
information on these factors. The consequence of this policy is effectively constant growth of economic 
indicators. In particular, in 2011 gross revenue in the tourism sector in Europe increased by 5.2 % in absolute 
terms and reached 463.0 billion dollars. 

The domestic tourism industry is growing very slowly and fragmented, as our government has scant revenue 
from tourism. Thus, according to the UN World Tourism Organization in 2010 Ukraine accounted only 0.9 % 
of European revenues related to tourist travel. 

According to estimates of the World Economic Forum s the competitiveness index of tourism in Ukraine in 
2007 ranked 78-th place of 130 countries in the world, and in 2011 this ranking dropped to 85-th place. The 
specified index is formed of sub-indexes that determine the level of development of the regulatory 
framework, business environment and infrastructure, and the availability of human, cultural and natural 
resources. Calculations of the sub-index for our country gave the following results: legislation  64 place, 
business environment and infrastructure  77 place, and the availability of human, natural and cultural 
resources  118 place. 

Obviously, our government doesn t not pay proper attention to the development of tourism as potentially the 
most powerful sector of the national economy. Of course, this approach to the relations in the tourism sector 
should be changed as soon as possible. 

Consequently, most of the tourists in the world today are the consumers of tourism services. 

Service, as the object of civil rights has the following specific features: 
 An activity or action performer. The result is inseparable from the services of the activity or action; 
 Providing services, usually does not create a materialized result; 
 Provision of most types of services coincide in time and space with their consumption; 
 Services can not be stored for further implementation; 
 No guaranteed outcome in advance of service. 

Unfortunately, the national legislation does not contain a separate definition of travel services, including the 
services of so-  

In particular, the tourism product  a pre-designed range of travel services, which combines at least two such 
services sold or offered for sale at a specified price, which includes transportation services, accommodation 
services and other tourist services not related to transportation and accommodation (services of visits to 
cultural sites, recreation and entertainment, sales of souvenirs, etc.). 

ng that tourist product is not a 
service, and the right to service or even a set of goods tourist destination. Such approaches seem wrong, since 
tourism is the essence of the tourist product and essentially indistinguishable from other services as a civil 
matter. At the same time, tourism has its own specifics that reflects the purpose and content of the response. 

 So tourism is the activity, aimed at meeting the needs of tourists. Tourism services coincide in time and 
 

The most effective way to regulate complex legal relations arising in the provision and consumption of tourist 
services is appropriate contract for the provision of travel services. 

Key words: service, work, travel services, travel products, the agreement on the provision of travel services. 
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