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Golyak L.V. ESTABLISHMENT AND DEVELOPMENT OF INSTITUTE OF MUNICIPAL 
OMBUDSMAN IN BULGARIA / Lvov institute of the Interregional Academy of personnel management, 
Ukraine 
The article presents the functional characteristics of the municipal ombudsman Bulgaria, the comparative 
analysis of their rights and duties is conducted. 

The story of the Bulgarian ombudsman is one of indecisiveness, political and personal struggles, but also the 
story of an active civil society, international cooperation and a desire to uphold the highest standards of 
human rights protection. The way, in which the Bulgarian institution was established is, moreover, unique.  

In Bulgaria, as in many other countries, the idea of an ombudsman institution was first introduced by 
academic circles during communist rule. Introducing an ombudsman institution was first discussed at the very 
beginning of the democratic transition, when the new Bulgarian constitution, adopted in 1991, was being 
elaborated.  

The Center for the Study of Democracy (CSD), one of the largest and most influential Bulgarian NGOs, set 
up a task force to study and promote the idea. It prepared a detailed concept paper, as well as a Draft Law on 

ators, which called for setting up ombudsman institutions in 
Bulgaria both at the national and local levels.  

the Center for Study of Democracy, the Bulgarian Association for Fair Elections and Civil Rights, the 
Association of Young Lawyers, the Independent Ecological and Social Inspection, the Initiative for Civic 
Culture and many others are promoting the ombudsman institution both at the national and local levels. 

Mediators) were first introduced at the municipal level, and the national ombudsman was created only after 
this proved highly successful. The introduction of local ombudsmen was an initiative undertaken by civil 
society organizations and the abovementioned NGOs played a decisive role in creating these municipal 
ombudsmen. Local Public Mediators in the municipalities of Sofia, Shumen, Razgrad, Varna, Plovdiv and 
others owe their existence to the civil society. These ombudsmen, dealing mostly with issues under the 
authority of the municipal administration, are working in close, mutually strengthening cooperation with 
NGOs. At the national level, CSD activities in proposing legislation, lobbying for the ombudsman institution, 
and organizing local as well as international gatherings on the issue, have contributed much to establishing 
the Bulgarian ombudsman. Although most observers agree that eventually the ombudsman would have been 

process. In Bulgaria, the very high cooperation between the ombudsman and the civil society is likely to 
continue in the future. 

Key words: territorial Community, human right, municipal ombudsman, Local Public Mediators, function, 
classification, comparative analysis. 
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