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An important condition for the life of a modern enterprise is the ability of its
management system to provide personnel, and, accordingly, economic security.
Problems that violate personnel security require increased social responsibility at
the individual level, as well as at the enterprise level. Social responsibility is a
field of activity that is aimed at improving the well-being of all stakeholders:
employees, society and environment. It is important to systematize the main
components of the social responsibility of an enterprise in relation to its
employees. These include motivation and remuneration, working conditions and
the maintenance and development of the creative potential of staff. Considering
the existence of numerous problems in the field of labour protection of domestic
enterprises and a high level of industrial injuries, difficult working conditions and,
as a result, a high level of occupational diseases, the issue of increasing social
responsibility in the field of labour protection and industrial safety is extremely
relevant in modern conditions. The manifestations of social responsibility in the
field of labour protection and industrial safety at enterprises include: ensure safe
and healthy working conditions in the workplace; ensure a high level of industrial
safety; implementation of marine activities aimed at preventing occupational
injuries and occupational diseases; quick elimination of the consequences of
accidents and incidents; ensure compliance with national legislation in the field of
labour protection and the implementation of international labour protection
standards at enterprises; improvement of industrial safety management systems;
certification for compliance with personnel health and safety management
systems in accordance with the requirements of international standards. In turn, as
an enterprise (organization) must be socially responsible for its personnel, so the
personnel must be responsible for an enterprise (organization). Many problems
associated with personnel abuse, other internal threats in the personnel security
system could not arise or have less negative consequences with a high degree of
social responsibility of staff and a responsible attitude of the enterprise to the
implementation of economic activities. Social responsibility of staff before an
enterprise can manifest itself through maintaining personal safety and security of
surrounding people, prevention of health, improvement of the results of their
work, support of a favourable moral and psychological climate in the workplace.
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BaykJINBOIO YMOBOIO KUTTEMISUIBHOCTI Cy4acHOTO MiANPHEMCTBA € BMiHHS HOTO
CHUCTEMH YTPABIiHHSA 3a0e3MeYUuTH KaapoBY, a BIAMOBIOHO, 1 EKOHOMIUHY
6esneky. IIpoGiiemu, siKi MOPYIIYIOTh KaJpOBY O€3IeKy, BUMAraloTh MOCHICHHS
COLIAJIEHOT  BiJNOBiNaJbHOCTI 1 Ha IHAMBIAyalbHOMY piBHI, 1 Ha piBHI
mignmpuemctBa. ColiadbHa BIAMOBINaNBbHICTE — 1€ cdepa TiSUTBHOCTI,
CIpsSMOBaHAa HAa MOJNINIIEHHS J0OpoOyTy BCIX 3alliKaBlIE€HHX CTOPIH:
CHiBPOOITHHUKIB, CYCHiJIbCTBA, HABKOJMIIHBOTO cepenoBuina. CHCTEeMaTH30BaHO
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OCHOBHI CKJIQJIOBI COLIAIBHOI BIAMOBIJATBHOCTI MiAMPUEMCTBA O BiTHOUICHHIO
J0 cmiBpoOiTHUKIB. Jlo HUX CIIiJl BIXHECTH MOTHBAMLIIO i OIIaTy mpami, YMOBH
npami, HiATPUMaHHS i PO3BUTOK TBOPYOTO MOTEHIlIATY IIepCOHATy. 3 oIy Ha
YHCIeHHI TpobieMu y cdepi OXOpPOHHM Tpali BITYM3HSHHUX IHiJIPHEMCTB i
BUCOKUI1 piBeHb BUPOOHUYOTO TPaBMATU3MY, BaXKKi YMOBH IIpall i, sIK HACHIZOK,
BUCOKHUI piBeHb MPO(EeCiiHUX 3aXBOPIOBaHb, NMUTAHHS MOCHICHHS COLIAIBHOI
BiAMOBiZanpHOCTI B cdepi OXOpOHH Tpali Ta MPOMHUCIOBOI Oe3mekH €
Ha/[3BUYalHO aKTyaJbHHMH B Cy4YacHMX YyMoBaxX. Jlo mposBiB coliagbHOI
BIATIOBIZANBHOCTI B cdepi OXOpOHHM Ipali Ta MPOMHCIOBOI Oe3lmekd Ha
MiMPUEMCTBAX BiTHOCSTH: 3a0€3MCUCHHS OC3MEYHUX 1 3JI0POBHX YMOB Ipalli Ha
BUPOOHUIITBI; 3a0€31IeUeHHs] BUCOKOTO PiBHS IIPOMHUCIIOBOI Oe3IeKH; peasi3amis
3aX0MiB, CIpPSIMOBaHUX Ha 3armo0iraHHs BHPOOHMYOTO TPaBMATH3MY Ta
npodeciiHUX 3aXBOPIOBAaHb; SKHAWIIBUALIA JIKBiJAIs HACHiAKIB aBapid i
HEIIAaCHUX BUIAJKIB; 3a0e3MeYeHHs JOTPIMaHHS HaI[iOHAIbHOTO 3aKOHO/IABCTBA
B cepi OXOpoHM mpami Ta BIPOBAKEHHS MIKHApOJHHX CTaHAAPTIB OXOPOHHU
mpami Ha IINPHEMCTBAX; BIOCKOHAICHHS CHCTEM YIPABIiHHS IPOMHCIIOBOIO
Oesmnekoro; ceprudikamis Ha BIAMOBIAHICTE CHCTEM YIPABIIHHSI OXOPOHOIO
3I0poB'S Ta OE3MEKOI0 IIepPCOHATy BIAMOBIIHO O BHMOT MIDKHApOIHHX
cragnaptis. CBO€r0 dYeprorw, sK MiANPUEMCTBO (OpraHizamis) Mae OyTH
COLIIAJIFHO BiINOBIAAJIBHUAM IEpe]] CBOIM MEPCOHANOM, TaK i MEPCOHANT IOBUHEH
OyTH BiANOBIIANBHUM Iepel MiIIpHEMCTBOM (opraHizauiero). barato mpobuem,
MOB'AI3aHUX 31 3JOBXHMBAaHHAMH IEPCOHANy, Ta BHYTPILIHIX 3arpo3 y CHUCTEMi
KaZpoBoi Oe3nexu Morino O He BAHUKHYTH, a00 MaTH MEHIII HeTaTHBHI HACII KU
OpH  BHCOKOMY CTYIEHI COIianbHOI  BIANOBiAIBHOCTI MepcoHaMy i
BIAIIOBINAIFHOTO CTABJICHHS IiIIPHEMCTBA JO 3HIHCHEHHS TOCIONApPCHKOT
nisuibHOCTI. ColliajbHa BiAMOBINANBHICTS MEPCOHATY MEpen MiANPHEMCTBOM
MOXE TIPOSIBIATUCS 4epe3 MIATPUMKY ocoOmcToi Oe3meku Ta Oes3meku
OTOUYIOUHX JIIOACH, MPOo(]iIaKTUKY 3[0pOB'A, MONIMIICHHS pe3yibTaTiB Ipari,
HiITPUMAHHS CHPHUATIMBOTO MOPAIBHO-TICHXOJIOTIYHOTO KIIIMAaTy B TPYZOBOMY

KOJICKTHUBI.

Statement of the problem

Social responsibility is an integral element in the man-
society-state system. This problem has worried humanity
almost since its inception, and, starting from antiquity,
philosopher-scientists devoted their works to it.

The problem of responsibility is considered from
different perspectives. So, real responsibility is
interpreted as personal responsibility, that are the real
actions of a person, their compliance with social norms,
and in social terms, these are the negative consequences
for a person that occur as a result of his violation of
social norms. Potential responsibility of an individual
means that a person realizes the possibility of
responsibility for the consequences of personal activity,
and in social terms, there is an effective mechanism of
social control that can ensure that every guilty person is
brought to the appropriate type of responsibility in cases
of violation of social norms.

In turn, social responsibility is inextricably linked with
ensuring the personnel security of the enterprise.
Problems that violate personnel security require
increased social responsibility at the individual level, as
well as at the enterprise level. These problems are
associated with the abuse of owners, managers and staff;
losses caused by a high level of occupational injuries and
occupational diseases, and other internal threats to
personnel security. The high social responsibility of the
staff towards the enterprise and the enterprise
(represented by owners and managers) to its own
personnel allows us to eliminate and minimize all threats
to personnel security, thereby ensuring its high level.

Analysis of recent research and publications

The problem of state responsibility to a citizen, a citizen
to a state, and the responsibility of a person for his
actions interested scientists, beginning with antiquity.

In modern society, the problem of social responsibility is
occupied by the minds of many scientists, among them:
A. Alekseeva, D. Bayur [1], F. Kotler, P. Drucker, A.
Dynkin, T. Ivanova [2], M. Castells, R. Kolishko, E.
Lazorenko, O. Malinovskaya S. Melnik [3], O.
Okhrimenko [2], S. Peregudova, G. Rakitskaya, M.
Saprykina, E. Chernykh and others.

So, O. Okhrimenko and T. Ivanova [2] consider the
theory, methodology and practice of social responsibility
of a person, the state and a corporation.

S. Melnik [3] notes that the social responsibility of
business is manifested in fair business practice,
development of enterprise personnel, protection of
employees' health and safe working conditions,
environmental protection and the use of resource-saving
technologies.

The work of D. Bayura [1] presents ways to use
corporate social responsibility as a tool to minimize risks
and improve the interaction of the three main
counterparties: business, society and the state.

Issues related to ensuring personnel security of an
enterprise are devoted to the work of such domestic and
foreign scientists: E. Arefieva [4], A. Dzhobava [5], L.
Ivanovskaya, A. Kibanov, L. Kalinichenko [6], E.
Litovchenko [4], A. Marenich [7], N. Mekheda [7], I.
Migus, E. Mitrofanova, N. Cherednichenko [8], I.
Chumarin [9], A. Shavaev [10], N. Shvets [11] and
others.

In the work of N. Mekhed and A. Marenich [7] the socio-
motivational components of personnel security have been
investigated.

Despite the interest of specialists in solving the problem
of ensuring personnel security, as well as the availability
of a sufficient number of publications and research
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scientists, the problem of social responsibility in ensuring
personnel security of the enterprise remains insufficiently
studied, which led to the need for this study.

Objectives of the article
The purpose of the article is a theoretical study of the
essence of social responsibility in ensuring the personnel
security of the enterprise.

The main material of the research

The concept of social responsibility, developed in 1960-
1970 in economically developed countries, is constantly
discussed and often criticized. Therefore, there are a
number of interpretations of the concept of “social
responsibility”, among which of particular importance
are: the balance of interests of all stakeholders; resolution
of social and environmental problems. Social
responsibility is a field of activity that is aimed at
improving the well-being of all stakeholders: employees,
society, the environment, in particular, at: job creation,
investment in development and in human potential;
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observance of ethical standards in business practice;
development of society through partnership programs
and social development projects.

Social responsibility is interpreted as ‘“a social
phenomenon that is a voluntary and conscious execution,
use and observance by subjects of public relations,
prescriptions, social norms, and in case of their violation
- application to the violator of the measures provided for
by these norms” [2, p. 9].

The International Organization for Standardization has
developed the I1SO 26000 standard, which defines
guidelines for enterprises and organizations to work in a
socially responsible manner, i.e. within the framework of
ethical standards.

Social responsibility and personnel security are
inextricably linked. Experts view the concept of
personnel security from different perspectives: as a state,
as a process, and as a set of actions (Table 1)..

Table 1 — Scientific views on the definition of the essence of enterprise security personnel

Ne | Author Concept content

As a state

L. Kalinichenko [6]

Personnel security is the state of individuals, the collective of the enterprise, its
human potential and the personnel management system, which ensures the
effective use of the economic potential and the development of the enterprise.

2 A. Shavaev [10]

Personnel security is a state of protection of socially progressive interests of an
organization for the development and improvement of its human capital,
support for an effective system of human resource management and minimizing
the company's risks associated with its component.

3 N. Shvec [11]

Personnel security is a state of protection of the company from risks and threats
associated with personnel.

As a process

Personnel security is the process of preventing negative impacts on the

5 E. Litovchenko

business activities.

4 I. Chymarin [9] economic security of an enterprise at the expense of risks and threats related to
personnel, its intellectual potential and labour relations in general.
As a set of actions
. Personnel security is a set of management activities related to the effective
E. Arefieva,

formation and use of the personnel potential of an enterprise in order to ensure
[4] and maintain economic sustainability and effectiveness of the enterprise’s

6 A. Dzhobava [5]

Personnel security is a set of measures aimed at the prevention of unlawful
actions or by their assistance from the personnel of the enterprise.

7 N. Cherednichenko [8]

Personnel security is a complex of personnel actions and relationships, in which
an effective economic functioning of an enterprise takes place, its ability to
withstand internal and external influences and threats related to personnel,
diagnostics and forecasting of personnel influence on performance, intellectual
potential and labour relations in general.

All definitions emphasize the ability of an enterprise to
withstand internal and external influences and threats
related to personnel. The company must create all
conditions for personnel security. A prerequisite for
ensuring personnel security is compliant with all norms
of social responsibility of an enterprise with respect to its
own personnel, which is manifested through employee
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satisfaction with working conditions, payment for their
work, compliance with their needs, development of their
professional knowledge and skills, content and nature of
their activities and confidential employees in career
advancement.

Among the main advantages of the social responsibility
of enterprises is the increase loyalty of staff. The creation
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of attractive working conditions, opportunities for the
professional and career growth, as well as the creation of
a corporate culture based on shared values, allow the
company to attract and retain qualified employees [12,
pp. 279].

In turn, H. Galchak notes that the basic level of social
responsibility of an enterprise «provides for the
implementation of such duties: timely payment of taxes,
wages, staff expansion. At the second level — “corporate
responsibility” - the management of the company
provides workers with adequate conditions not only for
work, but also for life: raising the level of staff skills,
preventive treatment, housing and developing the social
sphere. The internal social responsibility of business
includes: safety of work, stability of wages, maintaining
a decent level of wages, additional medical and social
insurance for employees, development of the creative
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potential of employees through training programs and
advanced training programs, assistance in crisis situations.
That is the internal form provides for all socially responsible
actions of management in relation to their subordinates” [13,
pp. 143-144].

E. Kosheleva also emphasizes that “responsibility towards
the company’s employees includes professional
development of the staff, adjusted feedback between
employees and company management, competitive salary,
social insurance, additional social package depending on the
qualifications of the employee” [14, pp. 55].

Thus, the main components of the social responsibility of

an enterprise in relation to their employees can be
represented in Table 2.

Table 2 — The vain components of the social responsibility of the enterprise in relation to its employees

Manifestations of corporate social responsibility in relation to employees:

working

motivation and remuneration: L2
conditions:

maintenance and development of
creative potential:

- a decent level of wages;

- the stability of the payment of
wages;

- additional payments;

- development of the social sphere;
- social insurance of employees

- strict compliance with the rules
and regulations of occupational
health and safety at work;

- additional medical and social
insurance for employees

- professional development of staff;
- staff qualification development

According to statistics, the level of occupational injuries
and occupational diseases, and accordingly the problem
of ensuring appropriate working conditions for Ukrainian
enterprises are of particular importance.

The number of full-time workers employed in jobs with
hazardous working conditions as of December 31, 2017,
is 838.6 thousand people. Among them, there are
employed in conditions of exceeding the hygienic
standards for harmful production factors — 28.4% of the
number of full-time employees [15].

Industrial injuries and occupational diseases have
significant negative consequences associated with human
and material losses. Therefore, the social responsibility
of an enterprise in the field of labour protection and
industrial safety is defined as the responsibility for
creating a system of legal, social, economic,
organizational, technical, sanitary and hygienic,
therapeutic and preventive measures and means aimed at
preserving human life, health and efficiency in the labour
process activities.

The manifestations of social responsibility in the field of
labour protection and industrial safety at enterprises
include: ensuring safe and healthy working conditions in
the workplace; ensuring a high level of industrial safety;
implementation of marine activities aimed at preventing
occupational injuries and occupational diseases; quick
elimination of the consequences of accidents and
incidents; ensuring compliance with national legislation
in the field of labour protection and the implementation
of international labour protection standards at enterprises;

improvement of industrial safety management systems;
certification for compliance with personnel health and
safety management systems in accordance with the
requirements of international standards (in particular, the
standards OHSAS 18001:2007 and 1SO 26000).

In turn, as an enterprise (organization) must be socially
responsible for its personnel, so the personnel must be
responsible for an enterprise (organization).

Enterprises are increasingly experiencing the growth of
threats from their own personnel, accompanied by the
deterioration of personnel, and accordingly the economic
security of the enterprise. The data of statistical studies
prove that almost 80% of losses of world companies are
caused due to illegal and unprofessional actions of their
own employees [16, p. 69].

It is the problems that are solved in the personnel security
system that make it possible to single out directions for
enhancing social responsibility both at the individual
level and at the enterprise level. Problems related to
personnel abuse; damage caused to the enterprise by
insiders, losses caused by a high level of occupational
injuries and occupational diseases, and other internal
threats in the personnel security system could not arise or
have less negative consequences with a high degree of
social responsibility of personnel and a responsible
attitude of the enterprise to the implementation of
economic activity.

Thus, social responsibility in ensuring personnel security
of the enterprise can be represented by the components
presented in Table 3.
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Table 3 — Components of social responsibility in ensuring personnel security of the enterprise

Responsibility for:

personal safety and health; safety of
people around you:

results of the labour:

maintaining a favorable moral and
psychological climate in the
workforce:

- the employee is obliged to know
and comply with all requirements
and standards of labour protection
and safety;

- the employee takes care of personal
safety and health, as well as the
people around him (in particular,
during work and during his stay on
the territory of the enterprise);

- the employee must undergo
medical examinations in  the
prescribed manner

- the employee performs his job
duties in accordance with the
requirements (in the framework of
the job description);
- the employee is responsible for the
effectiveness of their work;
- the employee contributes to ensure
normal working conditions;
- the employee fully complies with
the internal regulations of the
organization and complies with
labour discipline;
- the employee enhances his/her
labour qualification and contributes
to the introduction of advanced work
methods in production;
- the employee does not disclose
confidential and secret information

- the employee maintains business,
non-conflict, friendly relations with
members of the workforce;

- the employee effectively uses all
methods of conducting business
negotiations and conflict
management;

- the employee contributes to the
formation of an effective corporate
culture, maintaining ethical
principles in the work

The staff of the enterprise has a direct impact on all
aspects of its life, as well as inherently associated with
ensuring personnel security.

Conclusions

Thus, a prerequisite for ensuring personnel security is the
promotion of all norms of social responsibility of the
enterprise in relation to its own staff, which are expressed
through employee satisfaction with working conditions,
payment for their labour, development of their
professional knowledge and skills and employee
confidence in career advancement. Considering the
existence of numerous problems in the field of labour
protection of domestic enterprises and a high level of
industrial injuries, difficult working conditions and, as a

result, a high level of occupational diseases, the issue of
increasing social responsibility in the field of labour
protection and industrial safety is extremely relevant in
modern conditions.

Employees of enterprises must also be accountable to the
enterprise (organization), which manifests itself through
the maintenance of personal safety and the safety of the
people around them, health prevention, improving the
results of their work maintaining a favourable moral and
psychological climate in the workforce.

However, the relevance of the study of various aspects of
social responsibility of enterprises in ensuring personnel
security does not fade away and therefore requires further
scientific research.
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