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OC06ﬂ UBOCTI PECTOPAHHOIO MapKeTUuHry
B YKpaiHi

Y cmammi npoananizosano pezynomamu OisibHOCMI 3aK1A0I8 PpeCMOPAHHO20 20CN00ap-
cmea Yxpainu. [ocniodceno ocobnueocmi pecmopannozo mapkemuney. 30iticneno meope-
MmuyHUil 02710 no2nA0i6 HayKosyis. Pozeunymo nioxoou wjodo gopmysanns Komniekcy map-
KemuHzy, wo 003601UN0 0OIPYHMY8amu 1020 ORMUMATLHY CIPYKMYpPY 015l pECOPAHHO20
eocnooapemaa. 3anponoHosana Mooenb KOMIIEKCY MAPKemuHay 3 MOOUIKOBAHOW KOHPI-
eypayiero «5P + 1C».

Knwouosi cnosa: pecmopanne 20cnooapcmeo, pecmopantHuil MapKemuHe, nociyad pec-

MOPAHHO20 20CNO0APCMEA, 0COONUBOCE PECIOPAHHOZ0 MAPKEMUHZY, eleMeHMU KOMNIEKCY
MAapKemunzy.
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douyenm ragedpv. mypusma

Yuusepcumem skonomurxu u npasa «KPOR»

Ocob6eHHOCTH pecTOpaHHOro MapKeTHHra
B YKpauHe

B cmamve npoananuzuposansl pesyivmamul 0esmeNbHOCMU 3A8e0eHUll PeCIOPAHHO2O0
xo3aticmea Yxpaunwl. Hccnedosanvt ocobernocmu pecmopaniozo mapkemurea. Ocyuecm-
6l1eH meopemuyeckuil 0030p 632151008 yueHvix. Paszsumbl nooxoobl Kk (opmuposanuro Kom-
nieKca Mapkemured, Ymo no3goauno 000CHO8AMb €20 ONMUMATIbHYI) CIPYKMYPY 0I5l peCmo-
panHoz2o xo3aiicmea. Ipednosicena Mooenb KOMILEKCa MAPKemuHed ¢ MOOUGUUYUPOBAHHOUL
Kkougueypayuet «5P + 1C».

Knrouesvte cnosa: pecmopannoe x0331icmeo, peCmopanHuil Mapkemure, cneyupura pe-
CMOPAHHO20 MAPKEMUH2d, YCyed peCmopanHo20 X03aUcmed, KOMNIeKC MapKemuHada.
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The features of restaurant marketing in Ukraine

The results of the restaurant industry enterprises activity in Ukraine are analyzed in the
article. The features of restaurant marketing are investigated. A theoretical review of the
views of the scientists was carried out and approaches to the formation of the marketing
complex were developed, which allowed to substantiate its optimal structure for the restaurant
industry. The model of marketing mix with the modified configuration “5P + 1C” is offered.
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INocmanosékxa npobremu

JlocsrHEeHHSI MaKpOEKOHOMIUHO1 cTalii3amii Ta 03A0pOBIEHHS eKOHOMIKN YKpai-
HU TIOB’ sI3aHE 3 IMiIBUIIEHHIM e()eKTUBHOCTI (DYHKI[IOHYBaHHS OKPEMHUX ITi TIPHEMCTB.
[MokpareHHs] eKOHOMIYHUX MTOKa3HUKIB JISUTBHOCTI MiIMTPHEMCTB PECTOPAHHOTO 0i3-
Hecy, (opMyBaHHS IX KOHKypEHTHHUX ITepeBar B nepiof] (iHaHCOBO-EKOHOMIYHOT KPH3H
MOXKHA 3a0e3MeYnTH 3a JOMOMOTOI0 BIPOBAPKEHHS MapKETHHIOBOTO IUIAHYBAaHHS B
MiAMPUEMCTBAX, IO BU3HAYaTHME MOJIENb X PUHKOBOI MOBEMIHKH. Y 3B 53Ky 3 LIUM
3pOCTaE aKTyaTbHICTh BAOCKOHAIEHH MAapKETHHTOBOI JisUTEHOCTI 3aKJIa/1iB pECTOpaH-
HOTO TOCITOZIapCTBa.

Ananiz ocmannix docnidsxicend i nybaikayii

B mHaykoBHX DOCHiIKEHHSIX MPOBIIHUX 3apyOiKHUX Ta BITYM3HSIHUX BYCHHUX Bil-
CYTHIH KOMIIJIEKCHUII MiAXiA 10 BUPILIEHHS MUTaHb YIPABIiHHA MapKeTHHIOBOIO Ii-
SUTBHICTIO 3aKJIaZIiB peCTOPaHHOro rocrnogapcTsa. OKpeMi HalpsIMHU PO3BUTKY KOHIIETI-
1ii 3A1iCHEHHSI MAapKETHHIOBOI AIsUTBHOCTI 3aKJIaiB PECTOPAHHOTO TOCHOAAPCTBA B
CYYaCHHX YMOBax TOCIOAAPIOBaHHS BiIOOpakaloThcAd B HAyKOBUX EKOHOMIUHHX JO-
CIT/DKEHHSIX TAKMX BITUM3HAHUX ydeHHUX, sk bamabawmosa JI. B. [1], Bymamko B. O.,
[10], XKeryca O. B. [4], Kpacosckoi E. A. [12], JTuceuka H. A. [11], Muxaitnosoi M. B.
[4], MorunsoBa A. 1O. [10], TTuenuniesoi 0. A. [12], Pasopsuna 1. B. [11], Tumo-
menka 3. I. [8], Ta in. OnHak, MUTaHHS BIOCKOHAJCHHS KOMILICKCY MapKeTHHTY He
BTPATHUIIM CBOE] aKTyaJIbHOCTI AJIS MiANIPUEMCTB PECTOPAHHOTO Oi3HECY, i BUMararoTh
MOAATBIINX CHCTEMHMX JOCTIKEHb 3 YpaxyBaHHAM rajly3eBHX 0COOINBOCTEH.

Hesupiweni paniwe wacmunu 3a2aibHot npodremu

Ha mpakTuimi KokHe MiANPHEMCTBO CaMOCTIHHO BHpIIIy€e 3aBIaHHS OpraHizamii
yIpaBIiHHS Ta BHOOPY e(EeKTHBHUX IHCTPYMEHTIB 3IiHCHEHHS MapKETHHIOBOI [ii-
SIIBHOCTI. B HaykoBuX IyOIiKaIlisix BiTYM3HSIHUX MapKETOJIOTiB 3HAYHOIO Mipol0 He
BpaxoBaHi 0COOIHMBOCTI pecTOpaHHOTO MapkeTHHTY. Ha choromHi BinCyTHIH mi€BHit
KOMIUTEKC MapKeTHHTY, SIKUil OW Bi/MOBi/IaB Cy4yacHUM OCOOJIHMBOCTSM PECTOPaHHOTO
rocrnofapcTsa sk cepu nociayr. Bummeskasana npo0iieMHa CUTYallis CIIOHYKae J10 T10-
IIyKy €(eKTHBHOTO iHCTPYMEHTApilo 3MiHCHEHHSI MapKeTHHTOBOI JisTEHOCTI B cepi
pecTopaHHOTO Oi3HECY, IO i CTAHOBHUTH HAYKOBE 3aBIAHHS JIOCIIKEHHS.

Dopmynroéanna yineii cmammi
MeTor0 CTaTTi € BUABIEHHS crienn(ikyi peCTOPAaHHOTO MapKETHHTY 3a pe3yibTara-
MH CHCTeMaTH3amii 0COOIMBOCTeH MapKETHHIOBOI JiSNTBHOCTI BITYM3HSIHHUX IiIIpPHU-
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€MCTB PECTOPAHHOTO TOCIOAAPCTBA, a TAKOXK BUCBITJICHHA MOTO Cy4yacHOTO iHCTpY-
MEHTapito.

Pesynvmamu docnidxcenns

JuHamMiYHUI PO3BUTOK BITYM3HSHOTO PHHKY PECTOPAHHUX IIOCIYT CIPUYHHSE
MOCHJICHHSI KOHKYPEHTHOI OOpPOTHOM 3a KITIEHTIB 1 OKpeMi CerMeHTH pHHKY. Crpuse
MIiBUIICHHIO BaXKJIUBOCTI AKOCTI PECTOPAHHOTO OOCITYrOBYBaHHS, a TaKOXK IOCTIil-
HOMY 30UTBIICHHIO KUTBKOCTI BHIIB MOCIYT, 0 HAJAIOTHCS CIIOKHUBAYaM 3akKjialaMu
PECTOpaHHOTO rOCIOapCTBa Ta KaHAIIB iX 30yTy. Lle 3Mymrye 3akiaan pecTopaHHOTO
rOCIIOIapCTBa MTYKATH HOBI ITiIXOIU IO OpraHi3alii BIacHOi AisUTEHOCTI, 30KpeMa BIIO-
CKOHAJTIOBATH IIPUHOMH MapKeTHHTY B PECTOpaHHIN cdepi.

[TinmpueMcTBa pecToOpaHHOTO TOCIIOAAPCTBa BUKOHYIOTH BaXKIIMBI COMiajbHI 3a-
BJIaHHS, [TOB’s13aHi 3 33JJ0BOJICHHSM JKUTTEBUX MTOTPEO HACEIEeHHs Y MOCIyrax 3 opra-
Hizaniil xapuyBaHHA Ta 103BULIL. CydacHU pUHOK PECTOPAHHHUX MOCIYT XapaKTepH-
3y€ThCSl HETaTHBHUMHU TEHICHIIISIMU PO3BUTKY Yepe3 eKOHOMIUHY 1 MOJITHYHY KPHU3Y B
VYkpaiHi, sika TOPKHYJIAcs aOCONIOTHO BCiX cep misutbHOCTI. J{esKki MpecTroKHI 3aKiia-
I B)K€ BTPATHIIN YaCTHHY KIIIEHTIB 1 3a4MHILTICSA, a TIMPUEMCTBA CEPEAHBOIIIHOBOTO
Ta HU3BKOI[IHOBOTO CErMEHTa J0CI 30epiraroTh BiTHOCHY cTa0uIbHICTh. HOBI miampu-
€MCTBA IIi€l chepH BIAKPHUBAIOTHCSA 3HAYHO piamre. OOIaaHaHHS UTsl PECTOPaHiB, Me-
011, IpeaAMeTH iHTep €py — MMOMITHO OAOPOXKIANHU. SIK IIpaBUIIO, BCE I1e BUPOOIIAIOThH
1 KYITYIOTB 32 KOPIOHOM.

ITix BrutuBoM pisHuX (hakTopiB (MEpeayciM €KOHOMIYHOIO, MOJIITHYHOIO Ta COIi-
aNbHO-AeMOrpadiuHOro XapakTepy) KiNbKiCTh TiIIPUEMCTB PECTOPAHHOTO rOCIoaap-
cTBa B YKpaiHi 32 OCTaHHI I1’ITh POKIiB MaJia TEHACHIIiIO 10 3MeHIneHHs (Tabi. 1).

Tabnuys 1
JAunamika Ki1bKOCTI NiANPpUEMCTB 3 Opratizanii xapuyBaHHs
B Ykpaini 3a 2010-2015 pp.

Bua ekonoMiuHOI gislabHOCTI KiabkicTb miznpuemcrs, oa. y poui
3a KBEJ-2010 2010 | 2011 | 2012 | 2013 | 2014 | 2015

JISUTBHICTD PECTOpaHiB, HajaHHs mocayr | 6093 6159 | 5701 6061 4830 | 4712
MOOITBHOTO Xap4yBaHHS

MMOCTaYaHHsI TOTOBHX CTPAaB 654 687 605 589 472 464
00CITyroByBaHHSI HATIOSIMU 1289 | 1249 | 1053 1017 798 752
Bcboro 3a BUIOM «ITisUTBHICT 13 8036 | 8095 | 7359 7667 6100 | 5928

3a0€e3MeUCHHS CTpaBaMH Ta HAIIOAMU»

Ba3oBi Temnu 3mMiHu KiibKOCTI mignpuemcrs, %0

JUSUTBHICTD PECTOPaHiB, HAJAHHS MTOCIYT - 1,08 | -6,43 -0,53 |-20,73 | -22,67
MOOUIBLHOTO XapuyBaHHsI

MOCTaYaHHs TOTOBUX CTPaB - 505 | -7,49 -9,94 | -27,83 | -29,05
00CITyroByBaHHsI HAIOSIMU - -3,10 |-18,31| -21,10 |-38,09 | -41,66
Bcporo 3a BUAOM «IisUIBHICTH 13 3a0€3- - 0,73 | -8,42 -4,59 | -24,09 | -26,23

TICYCHH CTpaBaMM Ta HAIIOSIMU

JDoicepeno: oGyI0BaHO 3a JaHKUMH JlepKaBHOT CITyskOH cTaTiCTUKK YKpainu [2, ¢. 345]

Y 2015 pori B kpaini hyHKIioHyBaI0o 5928 miANMPHEMCTB 32 BUAOM «HisUTHHICTE 13
3abe3neyeHHs crpaBamu i Harmosmu» (3a KBEJI-2010), mo Ha 26,23% MmeHie, mopis-
Hs1HO 3 aHasoriuauM nepiogom 2010 pik (8036 ox.). [IpoTsirom 1poro nepiomy HaiiMeH-
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LIMMHU TEMIIAMH CKOpOYyBaJlacs KUIbKICTh 3aKJaJliB peCTOPaAHHOTO TOCIIOapCTBa, AKi
3IiICHIOBaIM CBOIO JISUIBHICTH 3@ BHJIOM <JIISUIBHICTH PECTOPaHiB, HaJaHHS MOCIYT
MOOITBHOTO Xap4yBaHHS» — 3MEHIICHHS CTaHOBWIO -22,67%. A Haif0inbiue ckopo-
YEeHHS TOPKHYJIOCS 3aKJIaiB PECTOPAHHOTO rOCMOAAPCTBA 3a BUAOM JiSIBHOCTI «00-
ciyroByBaHHs Harnosmm» (-41,66%).

Bararo mignpueMcTB pecTOPaHHOTO TOCIOAAPCTBA YKpaiHU MPOTATOM JOCTIIKY-
BaHOT'O Tepioy, HaMarar4ynch 3MILHUTH CBOi KOHKYPEHTHI ITO3MLIi HAa PUHKY, BlaBa-
JIUCS A0 Pi3HUX MapKEeTHHIOBUX 3axofiB. HeoOXigHO 3ayBaknuTH, IO PO3BUTOK caMe
HEI[IHOBOi KOHKYPEHIIii 0COOMMBO YITKO MPOCTEXYBaBCA y CETMEHTI pECTOPaHHOIOo
00cCITyroByBaHHs. MapKeTHHIOBI CTpaTerii Aifounx B YKpaiHi pecTopaHiB 3a0e3neun-
1 HOMY JIOCTaTHBO CTiiKi KOHKYpPEHTHI nepeBart (3aBIsKH BUKOPUCTAHHIO Cy4acHHX
MapKeTHHIOBHX IHCTpYMEHTiB). Ta, sIK HacliZOK, 3MOry e(peKTHBHO (DYHKIIOHYBaTH
Ha PHUHKY HaBiTh B yMOBaX €KOHOMI4HOI KpH3u (0COOIHMBO, SKIIO TaKi pecTopaHu Oyau
OpiEHTOBaHI Ha JEMOKPATUYHY LIHOBY TOJIITHKY, 3a0€3MeTyI0uH CIIOKUBaYaM SKiCHHUH
CepBiC OHOYACHO 3 ONTHMIi3ali€r0 cBOIX BUTpar). Came UM, 30KpeMa, MOXKHA TOsIC-
HUTH Te, o npoTiarom 2011-2015 pp. cepenHbOpivHI TEMIU 3MiHH KITBKOCTI TiANpPH-
€MCTB 32 BUJIOM «[iSUIBHICTh PECTOpPaHiB, HaJaHHS MOCIYT MOOIIBHOTO XapuyBaHHS»
Oynu HaiOLIbI cTablibHUMH 1 craHoBUIHM Bif 1.08% B 2011 o 22.67% B 2015 poui
BIIIOBITHO.

3a nanuMH JlepxaBHOT CITy>KOM CTaTUCTHKH YKpaiHH, TOBApOOOOPOT MiANPHEMCTB
3 oprasizauii xapuyBanHs npotsirom 2010-2015 pokis 3pic Ha 56,2%, He3Bakarouu Ha
He3Ha4yHe ckopodeHHs (Ha 7%) y 2014 poiii, HOPIBHSHO 3 aHAJIOTIYHUM MEPiogoM 3a
2013 pik. e cBiquuTh TaKOK IPO 301IbLICHHS (HAKTHYHOI EMHOCTI pHHKY (pHcC.). AHa-
Ji3yrOYM CTaTUCTUYHI JaHi CITiJl BiA3HAYMTH, 110 3a yac kpusu (2013-2015 pp.) dinan-
COBHUH pe3ynbTar 3aKjajliB PeCTOPAaHHOTO TOCIOAapCTBa B YKpaiHI 3HU3UBCS Maixke
BaecsATEpO, NopiBHAHO 3 2012 pokoM.
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3pocTaHHs LiH Ha MPOAOBONBYI TOBapH, EHEProHOCIT Ta 30LIbIIEHHS {HIIUX BHU-
Tpar 3yMOBWJIM 30UIBIICHHS MOTOYHUX BUTPAT Ta HEOOXiAHICTH MiABHUINEHHS IiH HA
MIPOIYKIIIO Ta MOCIYTH 3aKJaJiB pecTOpaHHOro rocmoxaapcrtsa. lle, y cBoro uepry,
MIPU3BEJIO 0 3MEHIICHHS CEPEAHbOTO YEKY, CTIOKMBaUl CTATH OB 3a0IIa I THBIMH.
3aBraHHSIMU 3aKJIAJiB PECTOPAHHOTO TOCIIOAAPCTRA € 3a0€3MeUEHHS CTa0IBHOT isTb-
HOCTI Ta HEJOMYIIIEHHs BTPaTH KIIIEHTIB. 3a IIUX YMOB MapKETHHTOBE IIJIaHyBaHHA Ta
AKTHUBIi3aIlisl MAPKETUHTOBOI MISTIBHOCTI CTAlOTh BCE OLIBII BaXKIMBUMU Ta HEOOXi-
HUMH.

Merta pecTopaHHOI0 MapKeTHHTY — CTBOPEHHS HEOOXiIHUX YMOB JUISl IPUCTOCY-
BaHHSI, BiAMOBITHIX BUMOTaM PUHKY. A TaKOX MiJBUILEHHA KOHKYPEHTOCIPOMOXKHOC-
Ti ¥ IpUOYTKOBOCTI MiANPHEMCTB PECTOPAHHOTO TOCTIOAPCTBA.

TonoBHUM YHHHUKOM MOCHIICHHS BIUIMBY 3aKJIajiB PECTOPaHHOTO rOCMoAAPCTBa
Ha nepe61r €KOHOMIYHHUX TPOLECIiB MOXKHA BBAXKAaTH MEpexi BiX BI/Ip06HI/I‘101 opieH-
TaIii pecTopaHHoOro 6i3Hecy 110 MapKeTI/IHFOBOI [xHs mpunIMIOBa BiMiHHICTH HO-
JSITa€ y TOMY, 1110 3a BUPOOHHYOI Opi€HTAallii pecTOpaHH KOHIIEHTPYIOTh CBOT 3yCHIIIIA
Ha BUPOOHNYO-TEXHOJIOT1YHHX, OpPTraHi3aliifHuX Ta 00CIYTOBYIOUHX aCIEKTaX BIOCKO-
HaJIGHHS PECTOPAHHUX NMPOAYKTiB. MapKeTHHIOBa Opi€eHTalis mepeadadae 3ocepen-
JKEHHS 3yCHJIb Ta MOXKIIMBOCTEH pECTOPATOPIB HA BUSBICHHS PEAIbHUX 1 TOTEHIIHUX
3aIUTIB CIIOKMBAYIB 1 MOLTYKYy CIIOCO0IB X HAalKpaIoro 3aJ0BOJIEHHS, 3Ba)Kal0un Ha
(biHaHCOBI, OpraHi3arliiiHi, TEXHOJOTIUHI Ta iHIII OOMEXEHHS.

VY cydacHHMX yMOBaXx pO3BUTKY PeCTOpaHHOTO Oi3Hecy B YKpaiHi pecTopaTtopu Bu-
MYIIEHI 3aCTOCOBYBAaTH HOBI MapKETHHIOBI IHCTPYMEHTH BIUIMBY Ha CIIOKHBAdiB 3
METOI0 3a0e3Me4eHHs CTIMKOCTI Ta OibII THYYKOrO pearyBaHHS Ha MOXIIHMBI pU3H-
ku. Yacu, konu MokHa OyJio He 3HaTH CBOIX KIIIEHTIB Ta iX COIiaJbHUI MOPTPET, 3a-
JUIIMINCH B MUHYNIOMY. PecTopaTtopaM mpocto HeoOXiJHO BUKOPHUCTOBYBAaTH Cy4acHi
IHCTPYMEHTH MapKeTHHTY, Cepell AKHX. CTBOPEHHS CTOPIHOK B COIAJIbHUX MEpexKax,
sikicHa e-mail po3cuika, HasBHICTE calTy 3 HEOOXiTHOIO 1 JIETKOXOCTYITHOIO ISl Bijl-
BifyBauiB iH(popMarti€ro. [ 10BiIKK 3a KOPAOHOM, 32 JOIIOMOTOIO TiIBKU OHI€T po3-
CHJIKH, JI0 pecTopaHy 4H Kade moBepraroTbes 10 60% rocrei, 110 BUIIaKOBO 3aH 1IN
nepekycuru [5].

OcCHOBHMI PUHLIUI MapKETUHTY — CIIPSIMOBAHICTh Ha CIIOXKHBadiB Ta BUOIp edek-
TUBHHUX METOJIB BIUIMBY Ha HUX. Lle 3yMOBIIIO€ HEOOXITHICTh MOLIYKY Ai€BUX MapKe-
TUHIOBUX IHCTPYMEHTIB, IE€pII 3a BCE, CIIPIMOBAHUX Ha IiJABHUIIEHHS PIBHA 3a10BO-
JIEHOCTI CIIOKUBAYiB. A IIbOMY CHPUSTHUMYTb FapHUM HACTPiN, MO3UTUBHI BpayKEHHS,
3aXOIUICHHA Ta MOYYTTH, SIKi BAHUKIIH y MIPOIIECi OTPUMAaHHs PECTOPAaHHOI MOCITYTH.

Creru¢ixa MapKeTHHTY B 3aKjIaZiax PeCTOPAHHOTO IOCIOAAPCTBA BU3HAYAETHCA
THUM, 110 BOHU IPONOHYIOTh PUHKY TOCIYTH — OCOOIMBHH BH] TOBApY, 110 Ma€ HU3KY
0COOMUBOCTEH, AKi 3HAUHOIO MipOIO BILTUBAIOTH HA peaji3allilo KOHIIEIii MapKeTHH-
T'Yy. HEBiIYyTHICTh, HEPO3PHBHICTh BUPOOHHIITBA i CIIOKMBAHHS, MIHJIUBICTH SKOCTI,
He3IaTHICTh 10 30epiranus. Hesiouymuuii xapakmep PeCTOPAaHHUX MOCIYT CTaBUThH
nepes MiIpUEMCTBOM 33Jady He TUTBKH iX Marepiaiisauii, ane i CTBOPeHHs MEBHOTO
cepenoBuia o0CIyroByBaHHs - ekcrep’epy (odopmieHHs (acaay, BUBICKH, BITPHUH,
JOTISIHYTICTh TPHIICIIIOl AUISIHKHU) Ta iHTep’epy (odopMiieHHS 3aiy, YUCTOTa MPHUMI-
IICHb, CEPBIPYBaHHs CTOJIB, 30BHIIIHINA BUIVISAA epcoHany). Bee 1e po3Bodse cdop-
MYBaTH IepIe BpaXXeHHs Mpo 3akiai. | TUIbKM Hicas 1bOTro CIOXKUBa4Y OTPUMYE Bpa-
YKEHHS BiJl CTpaB, III0 € OCHOBHOIO MPHUYMHOIO BiJBIIyBaHHS pECTOpaHy.

besnepepanuii 63aem036° 430K 8UPOOHUYMBA | CnodCU8an s O3HAYAE, 110 00CIyTo-
BYBaHHS B PECTOPaHi HEBIAIIJIBHE BiJ] MPAIiBHUKIB, AKi HATAIOTh OCIyTH. Hacmigkom
HemepepBHOCTI BUPOOHUIITBA 1 CIIOKUBAHHS MOCIYT € T€, IO SKICTh 00CIyTrOByBaHH:
3HAaXOOUTHCS B O€3MOCEpea il 3aIeXKHOCTI: BiJl XapakTepy 1 piBHA B3aeMopii mepco-
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HaJly MiJIPUEMCTBA 3 KJII€HTaMH; Bi IHIINX OCi0, aKTMBHO 3aly4eHHX JI0 MpPOIEeCcy
obcnyroByBaHHss ab0 THX, 1[0 38 HUM CIIOCTEPIraioTh (ragacinBi KOMIIaHii, 1o Ie-
PEIIKOKAIOTh BiMMOYMHKY UM MPOBEICHHIO TLTOBOTO 3aXOMy TOIIO); BiJ 34aTHOCTI
nepcoHany B (pikcoBaHUH Yac, a JEKOJIHM HETalHO pearyBaTH Ha 3alMTH KIIEHTIB y
TpoIieci ix 00CIIyroByBaHHs, a PpH HEOOX1HOCTI 1 BHOCUTH KOPEKTUBH B IIeH Tpo1ec.
Minausicmo skocmi nociye (TeTepOreHHICTh MOCIYT) 38 CBOEIO MIPUPOIOI0 03HAYAE BH-
COKY CTYIIiHb HEOIHOPITHOCTI X BUKOHAHHSA 3aJIEKHO BiJ TOTO, XTO, 1€ 1 KOJIU HaJa€e
nocnyru. Hezdamuicms 0o 30epicanns nociye 03Ha4ae, U0 iX HEMOXKIUBO BUPOOIIATH
IIPO 3arac i HaKoNMU4yBaTH s MoJabIloi peanizanii. Hagatu mociyry MoxkHa juiie
TOJi, KOJMH HAaIXOIUTh 3aMOBJICHHS YU 3’ ABISETHhCS KiIi€eHT. He3maTHicTh mociyr 1o
30epiraHHs He CTBOPIOE CEPHO3HMX TPYAHOILIIB B TisSUIBHOCTI 3aKJIa/liB PECTOPAHHOIO
rocrozfapcTsa 3i ¢(hOpMOBaHMM KOHTHHTEHTOM CIO)KMBAyiB, II0 MAalOTh CTAOLIBHUI
1 mepenbauyBaHuil piBeHb momuty. IIpoTe, y 3arajabHOJOCTYIHHUX MiANPHEMCTBAX,
SIKIIIO KOJINBaHHA IOMMTY iCTOTHI, @ TOPTOBENbHI 3aJI1 MalOTh OOMEXEHY IPOIYyCKHY
3[aTHICTb, MiIMPUEMCTBA 3IIUTOBXYIOTHCS 3 CEpHO3HUME npobiaemMamu. HasBHicTh 3a-
3HauUEHHX MPOOIEeM 3HIKYE PiBEHb KOHKYPEHTOCIIPOMOXKHOCTI pECTOPAHIB 1 BUKJINKAE
HEOOXiHICTh BIIPOBA/KEHHS MapKeTHHIOBUX MIiAXOMIB 10 iX BupimeHHs. Lle 3a6e3-
MEYUThH MiABUIIEHHS THYYKOCTI TEXHOJOTiI 00CIyroByBaHHs 1 IPUCTOCYBaHHSA iX 10
3MiH MONNTY; a TAKOX 3IVIa/UKyBaHHS 1 KOPUTYBAaHHS KOJUBAHb MOMHUTY CHOXKHUBAaUiB.

MapkeTHHT0Ba AiIbHICTh PECTOPAHHOTO Oi3HECY Ma€ NMEBHI 0COOIMBOCTI, SKI TO-
JSTaloTh y HACTYITHOMY:

- MapKETHHIOBI 3aX0O/IM 3aKJIally peCTOPaHHOTO TOCIOJapCTBA OPIEHTOBAHI HA Te-
pHUTOpialIbHO OOMEXKEHHH JIOKaIbHIH PUHOK, PO3MIPH SIKOTO 3aleXaTh BiJ HOro Mic-
L[€3HaXOKEHHS, TPAHCIIOPTHOI JOCTYIMHOCTI /I CIIO)KUBAdiB,;

- JaCTHHA MiNPHEMCTB PECTOPAHHOTO FOCHOAAPCTBA y CBOiN MAapKETHHIOBIH Ii-
SITBHOCTI MOYKE OPiEHTYBAaTUCS Ha 3araJIbHOMICHKHI PUHOK y CETMEHTI 00CIyroByBaH-
HS CBTKOBHX 3aXOiB, TIJIOBUX 3yCTpiueH, TypUCTIB TOIIO;

- IPOAYKIIisl pECTOPAHHOI'O TOCHOAAPCTBA IBUAKO NCY€ETHCA 1 HE IMiJIATae TpHUBa-
JoMy 30€epiraHHio, TOMY, SKIIO MOMUT Ha MPOAYKIIIO MIpe’ ABICHUI, TO BiH HE MOXKe
OyTH BiIKIaJEHUM 1 NMOBHHEH OyTH 3a/l0BOJIEHMM Y KOPOTKHH MPOMIXKOK Yacy; IO
CTaBUTH MEPIIOYEPTOBUM 3aBAAHHIMH MapKETHHIOBUX JOCHTIHKEHb BUSBICHHS 00Cs-
'Y IUTaTOCIIPOMOXKHOTO MONUTY CIO)KMBAYiB Ta HOTO JUHAMIKU HPOTATOM JHS, THXKHS
Ta CE30HIB POKY, a TAKOXK pO3pOOKY BIAMOBIAHUX MApKETHHTOBHUX 3aXO/iB cTabimi3arii
TIOTIUTY;

- MEHIIIa 3aJIeKHICTh PECTOPaHHOTO Oi3HECy Bif 3MiH MOJM 3a HAaBHOCTI MOXIIH-
BOCTI JJIS1 TBOPYOTO MiAXOAY A0 MPOQeCiitHOl AISTBHOCTI;

- 00’€KTaMM peKIaMH Y peCTOpaHHOMY TOCIIOAAPCTBI € HE JIMIIIE MPOAYKILiS Ta 10-
CIIyTH, ajie ¥ came MiANPHUEMCTBO, HOT0 iIMiJIXK, 0COOIUBOCTI Ta BIIMIHHOCTI BiJ] IHIIIHX
i IPUEMCTB.

Otxe, crienudika pecToOpaHHUX MOCIYT HAKJIAAa€e BIAOUTOK HA MApKETUHT y pec-
TopaHHOMY Oi3Heci. BiH mocrae sk ocobnuBa raryss MapkeTHHTy cepu nociyr. Crie-
nudiKy MaroTh yci NpUHOMH MapKeTHHIOBUX JOCHTIKeHb, (QYHKLII, 3aBIaHHA, TpHU-
HOMHU MapKETHHTY, €JIeMEHTH CHCTEMH MAapKETHHTY, IO HaJeXaTh A0 PECTOPaHHOI
cthepu.

[liampuemcTBa pecTOpaHHOTO TOCTIOAAPCTBA BUKOPUCTOBYIOTh Y CBOilf MapKeTHH-
TOBill AiSTTBHOCTI Pi3HI IHCTPYMEHTH, SIKi CTAHOBJIATH MapKETHHT-MIKC 200 KOMILIEKC
MapkeTHHTY. Kiacu4Hi enemMeHTH 1€l iHTerpanbHoi KoHgirypariii, crBopeHoi J. Mak-
Kapri [3]: ToBap, uiHa, 30yT, nmpocyBaHHs — KoHIemnuis “4P”. JloMiHyrOuHii B crienu-
¢bii mocayT TOACHKUI YMHHWK CITOHYKAB TOSIBY 11 sitoro enementy “P” (people) [1],
SKMH 00’€lHy€ NMpauiBHUKIB MiIPUEMCTB, CHCTEMY HabOpy IE€pCOHaTy, HaBYaHHS,
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MOTHBALIl 1 OLIHKK. BHUKOPHUCTAHHS LMX I SITH IHCTPYMEHTIB YTBOPIOE KOHLICTILIIO
“5P” KOMILIEKCY MapKETHHTY.

3a ocTaHHI{ Yac cTana NnomyssIpHOI0 KOHLENis “7P” MapKeTHHTY, 3alIpOIIOHOBaHa
y 1981 poui b. Bymcom i k. Bitaepowm st cdhepu nmocayr [9, ¢. 19], no sikoi HanmexuTh
1 pecropanHe rocnogapcTBo. Ha BigmiHy Bin kinacwuHoi koHIenmii “4P”, B Hill Takox
PO3LIAAAIOTRCS: TIEPCOHA, TIpoIiec i miaTBepkeHns (anmt. people, process, physical
evidence). Bci Tpu 101aTKOBUX €IeMEHTa MAPKETHHI-MIKCYy HaJleKaTh 10 BHYTPILIHIX
(bakTOpiB pOOOTH MIANPHEMCTBA, a HE 0 HOTO 30BHIIIHIX XapaKTepUCTHK, K HepIli
YOTHPH eneMeHTH. MapkeTuHr-mike “7P” BHu3Hae, 110 MoAii BCepeaAnHi MiAnprueMcTBa
MaloTh MpsIME BiIHOIIEHHS A0 MapKeTHHTY. Toxk, OKpiM 30BHIIIHBOTO CEPEOBUINA,
Ui eeKTUBHOI pOOOTH MiANIPUEMCTBA HEOOXITHUI 1 BHYTPIIIHIN MapKEeTHHT.

VYpaxoByroun crenuiky pecTOpaHHMX MOCIHYT Ta Cy4acHi TEHAEHIII PO3BUTKY
MapKeTHHTY, KJIACHYHY MOZAEb KOMIIIEKCY MapKeTHHTY «4P» nis miAnpueMcTB pec-
TOPAHHOTO TOCTIOJapCTBa HaMM Moau(ikoBaHO y Monens «5P+1C». Ha BinMiny Bifg
ICHYIOUMX, BOHA BpPaXxOBYy€ OCOOIMBOCTI JisNIBHOCTI MIATNPHUEMCTB Taly3i, Ta pa3oM i3
KJIaCHYHUMH €JIEMEHTAMU KOMILIEKCY MapKeTHHTY (TOBapHOIO, I[IHOBOI, 30yTOBOIO,
KOMYHIKaLifHOIO MOMITHKOIO) BKIIFOYAE crieludidHi CKIaa0Bi (epcoHal i 00cayroBy-
BaHHsI CIOKMBaYiB). Taka MO CIPHSIE MMiBUILCHHIO PIBHS SKOCTI 00CIyrOBYBaHHS
CIOXKMBAYiB. A B yMOBax KpHU3H, KJIi€eHTaM O1IbIle 10 BIOAOOU HE IOpOTi iHTep epH, a
CMaYHa 1Ka Ta AKiCHEe 00CIyTrOByBaHHS.

OTxe, mix yac po3poOKH MapKETHHIOBOTO IJIaHy IS 3aKJIa/1iB PeCTOPaHHOIO roc-
MOAAPCTBA PEKOMEHIYEMO HOTPUMYBATUCS MOJEI KOMITJIEKCY MapKeTHHTY «5P+1C».
[i cucremy enemenTiB Ta X XapakTepHCTHKH HAaBEIEHO y TabiL. 2.

BiamoBigHo 10 3ampomoOHOBAaHOI MOJIENI KOMILJIEKCY MapKETHHTY, TOBEIEHO HE00-
XiIHICTh (pOpMYyBaHHS MapKEeTHHIOBOI NMPOrpaMH €KOHOMIYHUX CyO’€KTIB pecTopaH-
Horo Oi3Hecy. BoHa BKiouae mporpamy 30BHIIIHBOIO MapKeTHHTY, CIIPSIMOBaHy Ha
CIIO)KMBAYiB, Ta MPOrpaMy BHYTPIIIHBOTO MapKETHHTY, sika CIpUATHME (OPMYBaHHIO
MOTHBOBAHOTO ¥ KIII€EHTOOPIEHTOBAHOTO MEPCOHANY. Y LIJIOMY, 1€ JO3BOJHUTH IIiABH-
LIUTH PiBEHb OOCIYTOBYBaHHS CIIO)KMBAYiB 3aK/IaJiB PECTOPAHHOIO rocrnoaapcTsa i
JOCATTH Ha Iiil OCHOBI METH PECTOPAHHOTO MAaPKETHHTY.

Kommuiexkc MapKeTHHTY 11 pECTOPaHHOTO TOCIIOAAPCTBA, K CKIIAI0BOI cepu mo-
CJIYT, Ma€ crenudidai 0cOOINBOCTI, MOPIBHIHO 3 MAPKETHHIOM MaTepiaJbHOTO BUPOO-

Tabnuys 2
CucreMa ejleMeHTIB KOMILIEKCY MAPKETHHIY MiANPHEMCTB
PeCcTOPaHHOIO roCNOAAPCTBA Ta IX XapaKTepuCTHKA
Enementn XapakTepHcTHKa Cneuudivni pucu B mianpuemcraax
KOMILIEKCY PecTOPAaHHOIO roCHOJApPCTBA
MapKeTHHTY
1 2 3

Kiracnuna monens KOMITIIEKCY MapKETHHTY
(4P: product—roBap, price-iina, place—306yt, promotion—komyHikarrii)

Iponykrosa |Kommuekc 3axoniB3 | Kommuiekc 3axo/iB 3i CTBOpEHHS Ta yIpaBIIiHHS MPO-

TMOJITHKA PO3pOOKH CTPYKTY- IyKii€ero (BIacCHOrO BUPOOHHIITBA Ta 3aKyIiBEIbHIX
P IPOMTOHOBAHHX TOBApiB) Ta NOCIyraMH PECTOPAHHOTO FOCHOIAPCTBA
MPOAYKTIB, MiZABUIIEH- | (MEHIO, CIIPSIMYBAHHS KyXHi, aCOPTUMEHT MPOAYKIIii
HSI iX KOHKYPEHTO- Ta MHOCJIYT PECTOPaHy TOLIO)

CITPOMOXHOCTI Ta
3a0e3MnedeHHs IKOCTI,
PO3pOOKH Ta BIpO-
BaJKCHHS Ha PUHOK
HOBHX ITPOJIYKTiB
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IIpooosoicenns mabn. 2

Hsl 3aKJajy 1 BUOip
KaHAJIB, opM i
METO[IiB TIPOCYBAHHS
MPOAYKIIi Ta MOCIyr
JI0 iJIbOBOI IPyIH
CIIOXKUBAYIB y TIOTPi0-
He MicIie i 9ac

1 2 3
[inoa BusnauenHs opieH- [{iHOBi piBHI BCTAHOBIIOIOTHCS 3aJIIKHO Bij Klacy
HOJIITHKA THUPIB, IPUHLUIIB Ta | 3aKJIafy, piBHS 00CIyroByBaHHS, BUTpAT; LiHU Aude-
METOJIiB BCTAHOBIICHHSI | PEHIIIIOIOTH 32 YaCOM BiJIBilyBaHHS 3aKJay, BUIOM
PIBHS Ta IUHAMIKH CTpaB TOIIO; BU3HAYAIOTh Tapu(H Ha TOCITYTH
3MIHHM I[iHH CTOCOBHO | (0OCITyrOBYBaHHS OEHKETIB, TOCTaBKa, KEMTEPHHT)
KOYKHOTO TIPOTYKTY
YK THOCIYTH, & TAKOXK
KOHKPETHOTO CETMEHTa
PHHKY
KomyHika- CrBopeHHs iH)Op- KomyHikaniiiHa noniTHKa B pecTopaHax OXOILTIOE TaKi
uiitHa MamiifHAX B32aEMO- €JIEMEHTH: peKJIaMy, CalT 3aKJIajly, aKIlii, OpraHi3aiito
MOJITHKA 3B’SA3KIB MiJIPHEMCT- | CBAT, 3B’SI3KH 3 IPOMAJICHKICTIO, YUacTh y BUCTaBKaXx,
Ba 31 CBOIM LIJIbOBUM | IEPCOHAIBHUI MPOJIaXK, CTUMYIIOBaHHs 30yTy. OpraHi-
puHKOM (CHIO’KMBa4a- | 3ailisi KOMYHIKaI[iHOT OJIITUKH B pecTOpaHHOMY Gi3Heci
MH) Mae 0COOJIMBOCTI JUIs PI3HUX LITBOBUX CETMEHTIB: Y
CErMEHTI MIBUIKOTO Xap4yBaHHS IOITYJIIPHA BHY TPILITHS
pexsaMa, pekiaMa B MiCIISIX MaCOBOTO CKYITYEHHS JI0-
neid, B [nrepHeTi (Ha caifTi 3aKjany); JEMOKPATHYHI pe-
CTOpaHU BJAIOTHCS TAKOX IO CTUMYJIOBAHHS 30yTY IUIs-
XOM JHMCKOHTYBaHHS 41 OOHYCHHX MPOTpam; npemMialibHi
pecTopaHH 3AIHCHIOIOTh PEKIaMy B IIPECTHKHUX JKypHa-
JIaxX, a TAKOXK CTUMYJTIOBAaHHS 30yTy (AMCKOHTHI KapTKH,
aK1iii, KOHKypcH), mpoBosiTh PR 3axonu
30yToBa Tlepenbauae o6rpyH- | Cdheporo 30yTOBOI AiSTIBHOCTI 3aKJIa/liB PECTOPAHHOTO
TMIOMTITHKA TYBaHHS PO3TallyBaH- | TOCTIOAAPCTBA MOXKe OyTH YiTKO BU3HA4YeHa LIIbOBa

ayUTOPis CHOXKUBaYiB (POOITHHUKH, CITY)KOOBIIi, IIKOJISPI
TOIIO) 1 HEOOMEKEHa LiJIbOBa AyJUTOPIs CIIOKUBAYIB
(st 3aramBPHOMOCTYIIHUX 3aKIaaiB). Miciie po3MineHHs
MOTEHIIMHUX TIOKYIIIiB BU3HAYAE TIOTCHIIIHY 001aCTh
30yTy. KoHnenmist ynpasiiHHs 30yTOBOIO IisSUIBHICTIO 3a-
KJIaJy PECTOPAHHOTO TOCIIOAAPCTBA OXOILIIOE TaKi elte-
MEHTH: MiCIIe pO3TalllyBaHHsI 3aKJIaly, CTPATErito 30yTy,
Metoau i popmu 30yTOBOT AisTBHOCTI, KaHAIH 30yTy

Creru¢iuHi eIeMEHTH KOMIUICKCY MapKeTHHTY JUTS MIANPHEMCTB PECTOPAHHOTO TOCIIOAAPCTRA:
Personnel — mepconai, Customer Service — o6ci1yroByBaHHs KII€HTIB

HAJIOM B 3aKJIaiax
PECTOPaHHOTO rOCIIO-
JnapcTea

Iepconan Iepconan, mo Hamae |PecTopaH MOBHHEH MaTH IITAT CHIBPOOITHHKIB, SKi B
HOCIYTH; iX 30BHIII-  |3MO03i 3a0€3MeUUTH NPOoLeC SIKICHOTO 00CIyrOByBaHHS.
Hiil BurIsiA, GipmoBuii | [IpaiBHuky KoHTaKTHOT Tpynu (odimianTty, GapMenH,
OJUAIT, HABUYKH, MOTH- | XOCTECH, /IMIHICTPAaTOpH) HOBUHHI IPOSIBIATH rapHe
Ballisg Ta BMiHHS BiJTHOIICHHS JI0 CIIOXKHUBaYiB, JOOPO3UUWINBICTD, HE JI0-
IIyCKaTH IIOMWJIOK IIPU 0OCIIyrOByBaHHI, BUKOHYBATH
Hemnepen0adyBaHi IPOXaHHs KJIiEHTa
O6c¢cnyro- 3niiicennst 00ciyro- | OOGCIyroByBaHHS CIIOKHUBAYIB BKITIOUAE: METOIHU Ta Gop-
BYBaHHSA BYBaHHS CIIOXKHMBA4iB | MU 0OCITyTOByBaHHS, CTaHIAPTH HAJaHHs MOCIYT Bif
KJTi€HTIB KOHTAKTHUM IIepCO- | 3yCTpidi KJIi€HTa, IPUMHATTS Ta BUKOHAHHS 3aMOBJICHHS

JI0 pO3paxyHKiB. Y 3aKiaji He TUIBKH HOTPiOHO 3a10-
BOJILHUTH TIOTPEOU Y XapuyBaHHI, ajie i 3a0€3MCUUTH BHU-
COKHUH piBeHb 00CITYrOBYyBaHHS (3aJI€XKHUTh Bifl OYiKyBaHb
KJI€HTIB, KBaJTi(ikaiii 00CIyroByr04oro NepcoHay,
cMaky Ta oOpMIICHHS cTpaB, arMoc(epy B 3ai TOLIO)

oicepeno: nobynoBaHo aBTOPOM Ha 0CHOBI [4, ¢. 207]
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Hu1TBa. OcobnuBa poJib HaJIEKUTh IEPCOHAITY, SIKHI O€3M0CepeHbO MPAIIOE 3 KITi€H-
ToM. HeoOxifHO BiJI3HAUUTH, 110 HEaOUSAK BaXKIMBHUM € PiBEHb HABHUOK NEPCOHAIY,
a TaKo)X HOro MOBENIHKH, KOMIIETEHTHOCTI ¥ BBIWIMBOCTI. AKE 3arajoM BiI IIEOTO
3aJIeKUTH 3BEPHETHCA CIIOXKMBAY JI0 3aKJIay PECTOPAaHHOTO rOCHOAApPCTBA B MalOyT-
HBOMY YH Hi, Ta 4 Oyzie 3aJ0BOJICHUI SKICTIO 00CITyroByBaHHs. BBeieHHS eleMeHTy
«Customer Service» 3yMoBIIeHO HEOOXiTHICTIO BIOCKOHATICHHS 0OCITYyTOBYBAHHSI CITO-
JKUBA4iB, 110 CHPUATHME MiABUIICHHIO PIBHA SIKOCTI MPOAYKIII Ta MOCIYT, a TaKOXK
3aJJ0BOJICHOCTI TOCTEH BiJ poOOTH 3aKiany. A 1ie, y CBOIO 4epry, 3 BUCOKOIO HMOBIip-
HICTIO HaBiloe 0akaHHS MOBTOPHO HOTO BiABIAATH, MOJUIUTUCS CBOIMU BPaXCHHIMHU
13 Ipy3sSMU Ta 3HAUOMHMH, SIKi TEK MOXYTh CTaTH MOTCHIIMHUMHU KIIEHTAMHU IIHOTO
3aKJamy.

OTxe, MiABUINEHHS SKOCTI OOCIyroBYBaHHs BiABiNyBadiB 3aKIagy CIpPHUATHME
CTBOPEHHIO KOHTUHIEHTY MTOCTIHHUX KJII€HTIB Ta MOSABI HOBUX. A TaKOX CIIyTyBaTHMe
3a0e3MeYeHHI0 CTablIbHOT JisUIBHOCTI Ta MOJAJIBIIOTO PO3BUTKY 3aKJIa/iB peCTOpaH-
HOT'O TOCIIOAAPCTBA.

BucHoseku

HeoOximHicTh TOCTIIKEHHS CIICIU(IKA MapKETUHIOBOI TisSIBHOCTI 3aKJIadiB pec-
TOPAHHOTO IOCIOAAaPCTBA 3yMOBIEHA HacaMIIEpel TUM, IO, IMO-MEPIIe, iICHY0Yi Teo-
PETHYHI 3acaay BUKOPUCTAHHS CTPATEriYHUX IHCTPYMEHTIB MapKETHUHTY IOTPEOYIOTh
MICBHOTO YTOYHEHHS 3 MO3MIIi1 X BIOCKOHAJEHHS B pecTopaHHOMy 0i3Heci. [To-mpyre,
CYYacCHH eTar pO3BHTKY 3aKJadiB PECTOPAHHOIO TOCIOAaPCTBA B YMOBAX MOCTYIIO-
BOIT IHTErpallii B €BpONEHCHKUI Ta CBITOBHI €KOHOMIYHI MMPOCTOPH XapPaKTEPU3YEThHCS
iABHILIEHUMH BUMOTaMH JI0 iX MApKETHHIOBOI TisUIbHOCTI. J[JIst BCIX MapKETHHIOBUX
3aXOJIiB MOBUHEH OyTH 3a0€3MeUCHHUI KOMIUICKCHUN TiAXi.
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