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BusHaueHO OCHOBHI CKJ1aJ0Bi (hakTOpiB MiKpOcepedOBHINA anTeK, [0 MOXYTh Yy MallOyTHbOMY BINTMHYTH Ha 3a0e3medeHHs ix
KOHKYPEHTOCIIPOMOXHOCTI. J{OCIIiIKEHO CTYIHb BIUIMBY (DaKTOPIB 30BHIIIHHOTO MIKPOCEPEIOBHILA — HOCTAaYAJILHUKIB, KOHKYPEHTIB, CIIOXKHBAiB
1 KOHTAaKTHUX ayAUTOPii HA pOOOTY aNTeYHUX MiAMPUEMCTB. BU3HAYEHO YNHHUKH, K1, 32 OI[IHKaMH KEPIBHHUKIB allTEYHUX MiANPHEMCTB, BIUIA-
BAaIOTh Ha MIPUIAHATTS PIIICHHS CIIOKMBAYaMH PO KYyMIBJIIO JIKapChKUX MpenapariB y NeBHIN anTeli.

OmpeneneHb! 0CHOBHBIE COCTABIISIONIHE ()aKTOPOB MUKPOCPE/IBI alITeK, KOTOPHIE MOTYT IOBIIUSTE B OyyIleM Ha 0OecIiedeHne NX KOHKYPEeH-
TocnocobHocTH. MccnenoBana cTeneHs BIUSHUS (PAKTOPOB BHEITHEH MUKPOCPEABI — TOCTABIIUKOB, KOHKYPEHTOB, TIOTPeOUTeNeH M KOHTAaKTHBIX
ayIMTOPHil Ha paboTy anTedyHbIX NpeaAnpusTHid. OnpeneneHs! (akTopbl, KOTOPHIE, IO OIIEHKAM PYKOBOAUTEIICH aNnTeUHBIX PEANPHUITHH, BIUSIOT
Ha NPUHSATHE PENICHHs ITOTPEOUTEISIME O TIOKYTIKE JICKaPCTBEHHBIX IPETIapaToB B ONPE/ISJICHHOM arTeKe.

The basic constituents of factors of microenvironment of pharmacies which can influence in the future on providing of their competitiveness
have been determined. The degree of influencing of factors of external microenvironment — suppliers, competitors, consumers and contact
audiences to work of pharmacy’s enterprises has been researched. Factors, which, by estimation of leaders of pharmacy’s enterprises, influence
on the decision-making by users about the purchase of medicines in a certain pharmacy, have been determined.

Cborozmi B YMOBax HECTa0IIBHOCTI Ta TUHAMIYHOCTI
30BHINIHBOTO CepeaoBHUIA JJII €PEKTUBHOTO
(YHKIIOHYBaHHS Ta IiIBUIICHHSI KOHKYPEHTOCIIPOMOKHOCTI
anTeYHUX MiJNPUEMCTB KepiBHUKAM HEOOXiTHO BH3HAYATH
CKJIQJIOB1 30BHINTHHOTO CEPEIOBHIIA, OIIHIOBATH iX BIUTUB Ta
MIPUCTOCOBYBATH JiSUTBHICTD aTEUYHUX MiAMPUEMCTB J0 3MiH,
10 BiAOYBaIOThCS y 30BHIIIHEOMY CEPEOBHIII.

VYV poborax BiIOMHX BITUYM3HSHHX Ta 3apyODKHHX aBTOPIB
BH3HAYEHO OCHOBHI Ipyn# ()aKTOpiB 30BHIIIHBOTO MIKpO- Ta
MakpocepeIoBHUIla Ta HaJAaHO 3aralibHi XapakTepPUCTUKH
30BHIMIHBOTO cepenoBumma [4—7]. Y HaykoBHX (haXOBHX BH-
JMAHHAX 3 (QapMallii MaroTh MICIe CTaTTi, MPUCBIYCHI IMUTAH-
HSIM BIUTMBY CKJIaJJOBHX MakKpOCEepeOBHINA Ha AISUIbHICTh
(dapmaneBTnyHux opranizamiit [1-3]. [Ipore mpakTU4IHO HE
MIPOBOAATHCS TOCIIKCHHS CTOCOBHO OIIHKH BIUIHBY (DaKTOPiB
30BHIIIHBOTO MIKPOCEPEIOBHUINA Ha POOOTY (PpapMalieBTHIHIX
oprasi3artiu.

V nitepatypi BincyTHS iHpOPMAITis PO KOMIUTSKCHUH i 1K1/
JI0 aHaJIi3y BIUIMBY (haKTOPiB 30BHIIIHBOTO MIKpPOCEPEIOBHUINA
Ha poOoTy (QapMameBTUYHUX OpTraHi3amiil: BiJ BUAITCHHS
(bakTOpiB MiKpOCEpEeIOBHINA IO OLIHKU iX BIUIUBY Ta Bpaxy-
BaHHS IUX JaHUX Y MOJANBIIIN TisSTBHOCTI (papMaleBTHYHIX
oprasi3zariu.

METOIO POBOTM € o0rpyHTYBaHHS HayKOBO-IIPAKTHYHUX
MiAXOAIB 0 OIIHKHA BIUIUBY (PAaKTOPIiB 30BHIMIHBOTO
MiKpocepeIoBHUIla Ha pOOOTY alTeUHHX MiANPUEMCTB.

B xozi nocimpkeHHs 0y/10 BUKOPUCTAHO METO/IN €KCIIEPTHUX
OLIIHOK, CTATUCTUYHUM, rpadidHUA.

Mikpocepenosuiiie papMaleBTH4HOT OpraHizaliii yrBOpIOIOTh
CHITH, sIKI 0€3M0CePeIHhO CTOCYIOThCS CaMOi oprasizarii ta 11
MOYKIIMBOCTEH 111010 0OCITyTOBYBaHHSI CIIOYKHBadiB, TOOTO I10-
CTa4aJIbHUKH, CIIOXKHMBA4l, KOHKYPEHTH, KOHTAKTHI ayauTOpii,
3aKOHM Ta JCP)KaBHI OpraHu. BIUIMB IUX CHJI HEOOX1IHO
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MOCTIHO MPOTHO3yBaTH 1 BpaxoByBartu. [lianpuemcrna, pery-
JIFOFOYH CBOT BITHOCHHH 3 APTHEPAMH HA PUHKY, MOXKYTh THM
CaMHM BIUIMBATH Ha Cy0’€KTH MIKPOCEPEIOBHUIIIA.

B mporieci poboTH AJIst TOCSITHEHHS TIOCTABICHOT METH 0YIT0
MPOBE/ICHO aHKETYBaHHsI KEPIBHHKIB alITEYHUX ITIIIPUEMCTB, OT-
puMaHo i mpoaHaiizoBano 390 anket. B pesynbrari gociiKkeHb
nudepeHIiiioBaHo BILUIMB (GakTOpiB MIKpoCepeJoBHINa Ha
poboty antedHux mignpueMcts. ITiciast 0OpoOku aHkeT OyIo
BCTAHOBJICHO, 10 57% anTeyHuX MiANPHEMCTB, KEPIBHUKA
SIKMX OYyJIM OIUTaHI, PAIIOI0Th CaMOCTIHO, 39% — y ckiai
anteyHol Mepexi Ta 4% — y ckiaai onTOBO-PO3APiOHOTO
00’eqHanHs. Po3mofin anTek 3a OpraHi3aiiifHO-IIPaBOBOIO
(hopmoro HaBeeHO Ha puc. .

49% 35%

6%

10%

U komyHansHe TiAIPHEMCTBO
B korekTHBHA BIACHICTH
B aknionepHe TOBapHUCTBO

B npusarne minnpueMcTBO

Puc.1. Opranizauiitno-npaBosa (opMma anTe4uHHX IiJIPUEMCTB, HA
0a3i AKUX MPOBOAMINCH JI0CIIIKEHHS
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TaxuM YMHOM, OLTBIIICTB ANITEYHHX MiAIPUEMCTB, KEPIBHUKU
SIKMX OyJlM ONMWTAaHi, € NMPUBATHUMH, i3 HUX 8§6% amTek
po3TtamoBaHi B MicTaX, 14% — B CUIBCHKIil MICIICBOCTI.

Busnavena ta ompaipoBaHa iH(opMallis Ipo TeHAEHIIT Ha
PHHKY, 1[0 BIUIMBAIOTH Ha (DYHKIIIOHYBaHHS alTEYHHUX 3aKJIaliB.
JIi1st IbOT0 KEepIBHUKH alTeUHHX IMiAPUEMCTB OI[IHUIIH TIEPEITiK
3aIIpOIIOHOBAHMX MTapamMeTpiB 3a 10-0aIbHOIO MIKAIOKO (puc. 2).

30UIBIICHHS aCOPTUMEHTY
TOBapiB

TIOJIITIIEHHS IKOCTI nociyr

IOJIINIICHHS CEPBICY

MiIBUILIEHHS
KOHKYPEHTOCIIPOMOIKHOCTI
HIIKX amnTeK
BIOCKOHAJICHHSI poOOTH 3
ImocTayaJlbHUKAMH

30UIbIIEHHS IPUOYTKY
anTeK
CTUMYJIFOBaHHSI 30yTy
colianbHa
BIIIIOBIIAJIBHICTH

MapKEeTHHTOBE
JLOCIIIPKEHHS! PUHKY

0 2 4 6 8 10

Puc. 2. OcHoBHi TeHaeHiT Ha (hapMalleBTUYHOMY PUHKY, [II0 BILIH-
BAaIOTh Ha (DYHKIIIOHYBAHHS alTEUHNX 3aKJIaJIiB.

Cepe/1 0OCHOBHUX YHHHHMKIB KEPIBHUKH allTEYHHX I IIPUEMCTB
BUAUIHIIH TTOJIIIIICHHS SIKOCTI ocuyr (8,7 Gaiu), 301IbIIeHHS
acopTHMEHTY ToBapy (8,7 6amu), mominmenHas cepsicy (8,7
0anu) Ta MiABUIICHHS KOHKYPEHTOCIPOMOXKHOCTI 1HITUX
arrrex (8,1 Gamm). XopceTkicTh KoHKypeHuii, 60poTs0a 3a BH-

JKUBAHHSI BUMAraroTh BiJ| alTEUHHUX IIJNPUEMCTB BUBYCHHS
BIUIMBY (DAKTOPIB 30BHILIHBOTO CEPEIOBUIIA VISl YCIIITHOTO
(yHKIIOHYBaHHS Ha (papMalleBTHIHOMY PUHKY.

Just ananizy BIIMBY (haKTOpiB MiKpOCcepeJOBHILA Ha poOoTy
aNTEeYHUX IiJIPUEMCTB PECIIOHAEHTaM OyJI0 3alporoHOBa-
HO HAJaTH CKCIECPTHI OLIHKH 32 KOXKHOKO TPYIIOK (aKTOPiB
MiKpocepeIoBHINa 3a mKayio Bix —3 no +3. Ilpu npomy
eKCIIepTHa OLiHKa Big —3 10 —1 03Hayae HEraTHMBHUIl BIUIMB
(haxTOpy Ha AISUTBHICTB ANITEUHOTO MiANpHeMcTBa, 0 — hakTop He
BILUIMBAE Ha JISUTbHICTD alTeKH, Bit +1 710 +3 03HaUa€ O3UTHB-
Hui BB (hakTopy. [Ticis 06poOku nanux Oys10 po3paxoBaHO
3HAUEHHS y BIJICOTKaX 3a KOKHUM (DakTOpOM INEBHOI rpymnu
MIKpOCepeI0BHINa, 110 MIPEACTaBICHO y maba. 1.

AmHanizyroun naHi ma6n. I, Bi3Ha4aeMo, 10 OUIBLIICTH
(akTOpiB MiKpocepepOBHUIIA MO3UTHBHO BIIMBAIOTH Ha
JUSUTBHICTB alTeYHUX MignpueMcTB. Lle moB’s3aH0 3 THM, 1110
(hakTOopH MiKpocepenoBHIa O€3M0CEPEAHbO BIUIMBAIOTH HA
JUSUTBHICTB alITEYHOTO IiIIPHUEMCTBA 1 Ha BIIMIHY BiJl ()aKTOpIiB
MaKpOoCepea0BHIa BOHH ITiJISITAl0Th NPSIMOMY BIUITUBY arTed-
HUX IiIITPHEMCTB.

Haii6i16111010 KUTBKICTIO MO3UTUBHUX OLIHOK (+2) BiZI3HAYEHO
BIUIMB ITOCTa4aJIbHUKIB, 30KpeMa, YMOBH JOCTaBKH TOBapy,
HasIBHICTh EKCKIIIO3UBHUX NPOIO3MLIH, yMOBHU mponaxy. Llle
BUILE OIiHEeHa (+3) 3HaYNMICTh aCOPTUMEHTY 1 SIKOCTI TOBapy
MOCTa4YaJIbHUKIB, X HaAIHHICTh Ta peryTaris.

OpHMM 13 HalBaXJIMBIMUX (aKTOPiB MiIKpOCeperoBHUILIa
€ CIIOXMBayi, 0 MiATBEPUKYIOTH 1 Pe3yJIbTaTH OMHUTYBaHHS
KEpIBHUKIB aNTeYHUX 3aKiajiB. Bapro 3a3HaunTH, 110 B CY-
YaCHUX YMOBAX JJOMIHYIOUHMH 32 3HAYMMICTIO Ta BITMBOM Ha
B32€EMOBIIHOCHHH 31 CHIO)KUBa4aMH CTAIOTh TaKi IPIOPUTETH:
00JTiK TOTped CHOKMBAYiB, OLIHKA MPALliBHUKAMH alITEKH IIepe-
Bar CIIOXXMBayiB, BUBUCHHS 1X MOTHBALIT 10 TIOKYIIKH.

B xopzi Hamoi po6otu npeacrapisiiia iHTepec iHdopMaris Ipo
YMHHHWKH, SIK1 BIUIMBAIOTH Ha yXBAJIECHHS PIILICHHS CIIOKHBAYaMH
PO KYMIBIIIO JIKApChbKUX NpenapariB y JaHOMY alTeqHOMY
nianpueMcTi. ToMy KepiBHHKaM arTeYHUX MiAIPUEMCTB OyJ10
3aIIPOINIOHOBAHO JUISl OLIIHKH TIEPEJIiK HapaMeTpiB, 110 3yMOBIIIO-
I0Th ITOBEJIIHKY CIIOXKHBa4a, 3a 10-0a1pHO0 KaIoko (puc. 3).

BUKOPHUCTAHHS CTAHIApPTIB 0OCITyrOByBaHHS
ACOPTUMEHT JIIKapCHKUX MTperapariB
SIKICTB OOCITYTOBYBaHHS

po6oTa BUCOKOKBATI()KOBAHOTO I1€PCOHAILY

BIANOBiHE CTaBJICHHS CIIBPOOITHUKIB alITEKH 10
CIIO)KHBAYIB

LiHA
opranidoBaHa iH(popmariiina poboTa anTeku

HaJlaHH$ T0JJaTKOBUX MOCIYT

HIm

Gamu

2 4 6 8 10

Puc. 3. UYnHHUKY, sIKi BIUTMBAIOTh HA MIPUHHSATTS PILICHHS CIIOKMBadyaMu 1po Kyisito JIIT B neBHOMY anTeqyHOMY 3aKiiai.
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Tabnuys 1
Ouinka cTyneHsi BIUIUBY (akTopiB MiKpocepeIoBHILA HA TiSTLHICTB AlITeYHUX MANPHEMCTB
Posnopain ouiHok, %
®AKTOPU 3 |2 4 Jo [+ [+ [+3
KOHKYPEHUIA
1. KOHKypeHTOCNPOMOXHICTb NiANPUEMCTBA B LLiNMOMY (pPexunm
po60oTu, Micle po3TallyBaHHs, LiiHW, piBeHb 0OCNyroByBaHHS) 2,0 2.4 4.0 6.7 36,0 25.9 23,0
2. KOHKYpEeHTOCMPOMOXHICTb MapKETUHIOBOI AiNbHOCTI
(3HWXKKM, akuii, peknama, MepyaHgansiHr) 2.4 44 7.6 8.4 29,1 29,4 18,7
3. KoHKYpeHTOCMPOMOXHICTb TOBApHOro aCOPTUMEHTY 0,4 3,2 6,0 2,8 33,1 27,5 27,0
4. MNepcnekTBu po3BUTKY KOHKYPEHLT (nosiBa HOBUX 88
KOHKYPEHTIB, MOCUNEHHSI CTapux) ’ 5,6 8,4 7,2 26,0 28,0 16,0
CMNOXWBAMI
1. MnaTtocnpoMOXHiCTb 3,6 4.4 4.4 4.4 31,8 23,5 27,9
2. 3axBoploBaHICTb 0,8 1,6 2,4 6,4 28,3 29,0 31,5
3. Po3BuTOK cCamorikyBaHHS 2,0 0,8 3,6 8,4 27,5 33,0 24,7
4. CTaBneHHsi CnoXuBayiB 40 anTeku 1,6 1,2 3,6 3,2 29,0 29,9 31,5
5. O6nik noTpeb cnoxwueadyis - - 2,4 4,0 29,5 37,5 26,6
6. OuiHka npauiBHYKaMuM anTeky nepesar CnoXuBadis - 0,8 1,2 5,6 32,3 31,0 29,1
7. BuBYeHHs1 MOTMBALLiT MOKYMNKM CcrioXunsaya 0,4 0,4 4.0 4,0 28,7 34,3 28,2
MOCTAYANBbHUNKN
1. ACOPTUMEHT i SKICTb TOBapy 1,2 0,8 4,0 2,8 21,5 31,5 38,2
2.YMoBW npopaxis 0,4 0,4 3,2 4,0 28,0 35,0 29,0
3.YMOBW gocTaBku ToBapy 0,4 0,8 2,0 4.4 251 38,6 28,7
4. HapginHicTb noctavanbHuka - 0,8 1,6 2,8 23,1 34,7 37,0
5. HasBHICTb €KCKM03MBHMX NPONO3nLin - 1,2 4.4 4,0 23,9 38,6 27,9
6. PenyTauia noctayanbHuka 0,4 0,4 1,6 5,6 24,7 30,7 36,6
KOHTAKTHI AYOUTOPII
1.. BI'IJ'.II/IB nipepis aymok (nikapiB, €EKOHOMICTIB, KEPIBHWKIB, 56 36 8.4 4.4 32,0 27.0 19,0
nigepis ipm, anTek)
2. Bnnve gepxaBHUX OpraHis Bnagu 9,2 6,8 13,1 9,2 26,3 20,3 15,1
3. Bnnue 3MI 8,8 6,0 13,9 8,0 22,3 21,5 19,5

ITicns oOpobku pe3ynbraTiB OyI0 BCTaHOBICHO, IO
HAHOIIBIINI BIUTMB HA YXBaJCHHS PIMICHHS CIIOKHBAYIB PO
kymisito JII1 B JaHOMY anTeYHOMY i IIPHEMCTBI YHHATH BUKO-
pUCTaHHS CTaHAAPTIB 00CIYTOBYBaHH (9,6 OaliB), acCOPTHMEHT
JITI (8,8 6amiB) Ta sxicTb oOciyroByBanHsA(8,7). Cepen MOTHBIB
BUOOPY CIIOKMBa4aMH JJaHOI alTeKH, HA3BaHUX PECIIOHICHTA-
MH, € aKIIii Ta 3HIWKKH, sIKi HaJ[a€ alTeqHe i TIPUEMCTBO, 3py4-
HE PO3TaIIyBaHHS Ta CTAOUTBHICTD alTEYHOTO IiAMPUEMCTBA,
Oe3mepeOiiiHi MOCTaBKY JIIKAPCHKUX MIPETIapaTiB.

Ha TpersoMy Mmicmi 3a cTyleHeM ITO3UTHBHOTO BIUTHBY Ha
TSUTBHICTD alITEYHHX ITiIPHEMCTB, 32 OIlIHKaMH PECIIOH/ICHTIB,
3HaXOMUTHCA KOHKYPEHIlisA. B aKxocTi HalOINMbII BaskITMBHX
BHJIEHI KOHKYPEHTOCIIPOMOXHICTH TOBAPHOTO aCOPTHMEHTY
Ta KOHKYPEHTOCIIPOMOKHICTh IiIMPHEMCTBA B IIIOMY (pe-
KUM POOOTH, MiCIle pO3TallyBaHHS, IIHH, PIBEHb 00CIyTO-
ByBaHHA). [IpoTte 22,8% KepiBHUKIB anTeYHUX MiAPHEMCTB
HEeratuBHO ouiHmwmM (Bix —3 mo —1) BmIMB Takoro (akropa
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MIKpOCEpEIOBUILA SIK IIEPCIEKTHBH PO3BUTKY KOHKYpPEHLi
(mosiBa HOBUX KOHKYPEHTIB, TIOCUJICHHS CTAPHX ), 1110 MOXe OyTH
HACJIJIKOM HeJJOOPOCOBICHOI Ta HE3aKOHHOT KOHKYPEHIIl.
BcraHOBIEHO BIUIMB KOHTAKTHUX ayJUTOpPid — OLIBLIICTH
PECIIOH/ICHTIB BKa3aJy Ha MO3UTHBHY 3HAYYLIICTh 1€l rpynu
(baxropis. [Ipore qBa i3 HUX OTPUMAIIU 3HAYHY YACTKY HEraTHB-
HUX OI[IHOK. 30KpeMa, BIIMB Jiep>KaBHUX OopraHiB Biaau 29,1%
KEpIBHUKIB alTeYHUX MIANPUEMCTB OLIHWIHN SK HEraTHBHUM,
10 MOB’S13aHO 3 HU3KOIO JIH ypsidy, a came 3 NPUHHATTAM
nocranoBu KM Ykpainu Ne 955 Bin 17.10.2008 «IIpo 3axonn
o0 crabimizamii 1iH Ha JiKapchKi 3aco0M 1 BUPOOH Meand-
Horo npusHaueHHs» Ta [ToctranoBu Ne 333 Bin 25.03.09 «leski
MUTaHHS JIEP)KaBHOTO PEryJIIOBAaHHS LIiH Ha JIIKapChKi 3acoon
i BUpoOM MeanvHOro npusHadeHHs» Ta [locranoBu KMY Ne
837 Bix 10.09.2008 poky mromo JikBiganii Jlep:kaBHOT iHCIICKITIT
3 KoHTpouo sikocTi JI3 MiHicTepcTBa OXOPOHH 370pOB’sI
Ta cTBOpeHHs JlepxaBHOI iHCIEKIIT 3 KOHTpOIO sikocTi JI3
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(eprxmikiHcriekrii), 1o € HeHTpaIbHUM OPTaHOM BUKOHABYOT
BJIa/IM, JISUTBHICTH SIKOTO CIIPSIMOBYETHCS 1 KOOPAMHYETHCS
KMY uepe3 Minictpa oxoponu 3110poB’s. pyruit gaxrop
i€l Tpynu — 1e BIUIMB 3aco0iB MacoBoi iHpopmanii, sk
28,7% KepiBHHKIB aTeYHUX MiANPHEMCTB BII3HAYMIH K HE-
raTuBHHM. 1{e MOSCHIOETBCS THM, 110 OCTaHHIM YacoMm B 3MI
BCE YacTille 3ycTpivaeThest iHQOPMAIisl PO BUCOKY YacTKy
(danbcudikoBaHuX JIKIB B anTeKax Ta HEETHYHY ITOBEIIHKY
CHiBPOOITHHKIB alTEKH CTOCOBHO HAaB’sI3yBaHHS Ta MPOIAXKY
CIIO)KMBa4aM, 0COOJIMBO B NPHUBATHUX alTeKaX, OUIBII KOII-
TOBHHUX IMIOPTHHX JIIKAPCHKUX MperapariB 3aMiCTh iCHYIOUHX
JICIEBIINX BITYN3HSIHMX NPENapaTiB-aHaJIoOriB 3 METOIO OTPH-
MaHHsI OLTBIIOTO MPHOYTKY.

TakuM 4MHOM, OTPHMaHI pe3yinbTaTH Ha JIaHOMY eTami
JOCITIJDKEHHS TO3BOJISIIOTH 3pOOUTH BHCHOBOK PO T€, IO
JIOCITI/DKEHHS BILIMBY (DaKTOPIB 30BHIIIHEOTO MIKPOCEPEIOBHIIA
€ HeBiJ’€MHOI0 YaCTHHOIO YCIINIHOI JTisSIIbHOCTI aNTeYHHX
I IITPUEMCTB.

BUCHOBKH

BusHaueHO OCHOBHI CKITa/IoBi (PaKTOPIB MiKpOCEpETOBHUINA
aITeK, 10 MOXYTh y MaiOyTHOMY BILIMHYTH Ha 3a0€3IICUCHHS
X KOHKYPEHTOCTIPOMOXKHOCTI.

JocmimkeHo cTyniHb BIIUBY (PaKTOPiB 30BHIIIHBEOTO
MIKpOCEpEeIOBHIIA — TOCTaYaTbHIKIB, KOHKYPEHTIB, CIOKUBAUiB
1 KOHTaKTHUX ayJUTOpiil Ha poOOTY aNTEYHUX ITiITPHEMCTB.

BuznadeHo YnHHUKH, SKi, 3@ OL[IHKAMH KePIBHHUKIB alITeYHNX
MIIIPHEMCTB, BIUTMBAIOThH HA IIPUIHATTS PILlICHHS CIIOKHBAYa-

MU IIPO KYIIBIIFO JIIKAPCHKUX MPEIapariB y MeBHIH anTerli.

OTpuMaHi JaHi y TOAATBINUX JOCITIDKCHHIX MOXYTh OyTH
BHKOPUCTaHI JIJIsl MPOTHO3YBAHHS aJallTUBHOCTI alTCUYHUX
IIIPHEMCTB J10 ()aKTOPiB 30BHIIIHBOTO CEPEIOBHUINA K 3aC00Y
YCHINIHOI AisUTBHOCTI.
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