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BUKOPUCTAHHS MAPKETHHI OBUX KOMYHIKAIIMHAX TEXHOJIOT' T
B IHHOBAIIIMHOMY PO3BUTKY HIJINNPUEMCTB

THE USE OF MARKETING COMMUNICATIVE TECHNOLOGIES
IN COMPANIES INNOVATIVE DEVELOPMENT

Bukxopucmanus mapkemunzo8ux KOMYHIKAYIUHUX MEXHONO2IU 6 IHHOBAYIUHOMY PO3BUMKY NiONpU-
EMCME CMBOPIOE BIONOGIOHL YMOBU | MEXAHIZMU, SKI CIUMYTIO8AMUMYMb IHHOBAYIUHY OIIbHICIb A RPO-
8a0dcen s i1 pe3yrbmamis y 20cnooapyiy npaKkmukxy nionpuemcmes. ¥ cmammi po32isiHymo 0OHY 3 HAlCyya-
CHIWUX i, HA HauLy OYMKY, OOHY 3 HAUOLIbUW NPULIHAMHUX 3A CbO200HIWUHIX YMOB MEXHON02I BUKOPUCAHHS
HAA8HO20 NOMEHYIaLy, AKUM € H00CbKUll iHmenexkm. TexHonoeis Kpayocopcuney tpyHmyemubcs Ha 3aCmocy-
BAHHI 2PYN0OB02O IHMENEeKMY, NPUHYUNAX CAMOBUPAdICEHHS | camopeanizayii ocobucmocmi i npuoamua OJist
BUPIUIEHHS BANCTIUBUX 3A80AHb COYIATLHO-EKOHOMINHO20 PO38UMK)Y NIONPUEMCMG, Y MOMY YUCTE IHHOBAYIL-
Hux. Tlepedymo6oio uKopucmanis Kpayocopcunzy K YUHHUKA YCHIUHO20 THHOBAYIUHO20 PO3GUMKY NIONpU-
EMCME € NOWUPEHHS CYYACHUX [THHOPMAYITHUX MEXHONO02TIU I MONCIUBICMb IX 3ACMOCYBAHHS YUACHUKAMU
iHHOBaYIUHUX npoyecie. B ymosax nedocmamuvbo2o (iHanco6020 3abe3neuents iHHOSayiuHUX npoyecie Kpa-
YOcopcune Modice cmamu Ol€gum 3acobomM CMEopeHHs I Komepyianizayii iHHo8ayiliHol npodykyii 6e3 3Hau-
HUX 8KJIA0€Hb eKOHOMIYHUX pecypcis.

Knrouoei cnosa: innosayitinuii po3eumox, iHHo8ayii, iIHHOBAYINIHA NPOOYKYis, MapKemuHe iHHO8AYill,
MAPKEMUH208i KOMYHIKAYITUHI MeXHOA02IT, KpayoCcopcune, 2pynosutl iIHmeaexkm.

ITocranoBka nmpo6Jjemu. Ha choromHimHiil eHs iHHOBAIlIiHA CKJIa0Ba YKPAiHCHKOT €KOHOMIKU HE
Jla€ TOCTaTHBOTO MOIITOBXY ISl IPUCKOPEHOI0 EKOHOMIYHOIO 3pocTaHHs KpaiHu. Lle miaTBepuKyeThes aa-
HUMH BCECBITHIX JIOCIi/PKEHb Ta BHYTPIIIHBOI CTATUCTUKHU. Tak, y peHTHHTY KOHKYPEHTOCIPOMOXKHOCTI 32
NoKa3HUKOM «IHHOBaniitnuii notenuiam» y 2016 p. cepen 138 kpain cBity Ykpaina nocigae 52-re micue, a ii
peHTHHT cepen cemu 0amiB cTaHOBUTH 3,4 (puc. 1). Jlo MO3UTHBHUX TEHCHIIIH MOKHA BIJIHECTH 301IBIICHHS
kibKocTi R&D mepconany i xail-rek komnaniid. [Ipote popmyBaHHS YKpaiHU K KOHKYPEHTOCHPOMOXKHOI
JIepKaBH y TII00ATBHOMY CEpPEIOBHII HEMOXKIIHMBE 0€3 SIKICHUX 3pYIIeHb, 110 noTpedye iHTeHcupikamii Hay-
KOBO-TEXHIYHOT'O PO3BHUTKY.

binbi neranpbHa XapaKTepHCTHKA iCHYIOUOTO CTaHYy 1HHOBALIHHOTO PO3BHUTKY JAOBOJUTH, IO HAWIII-
MY TIOKa3HUKaMH 1HHOBAI[IIHOI CKJIa0OBOi eKOHOMIKHM YKpaiHM € HasBHICTh BYCHUX Ta iHXKEHEPIB, KiJlb-
KIiCTh SIKMX Y JOCTI/DKYBaHHH TIEpioJ] Ma€e 3poCTalody TEHIEHIII0, i SKICTh HAYKOBO-IOCIIIHUX 1HCTUTYTIB,
II0 MOCTYIOBO 3HWXKYEThCA (pHC. 2). [103UTUBHUM YMHHMKOM MO’KHA BBa)KaTH 3MIIIHEHHS CIIiBIpali YHiBep-
CHUTETIB Ta MPOMHUCIOBOCTI: 32 UM Toka3HUKoM y 2016 p. Ykpaina nocina 57-me micnie cepen 138 kpain
cBiTY. UMHHUK BUTpAT KOMIIAHIi Ha AOCIIIKEHHS Ta PO3poOKH MMO3HULIOHYE AepxaBy Ha 68-Me Mmicie, 110, B
CBOIO Yepry, HEraTUBHO BIUIMBAE HA 3JIaTHICTh EKOHOMIKH JI0 iHHOBaIIi# (49-Te Mmicue y 2016 p.).

Uepes BiACYTHICT B YKpaiHi HANEKHOTO JICPKABHOTO 3a0€3MEUCHHS CIPUSTINBHX YMOB 1HHOBAIIiH-
HOT'O PO3BUTKY, BIACYTHICTh CTUMYJIIOBAaHHS 1 (piHAHCYBaHHs 1HHOBALiM TOJIOBHUM 3aTpeOyBaHUM MPOIYK-
TOM Y TJI00AIbHOMY MaciuTall 3aJIMIIal0ThCS HayKOBO-TEXHIUHI 3410HOCTI Ta iH)KEHEepHI 3HAHHS BiTYHM3HS-
HUX (axiBuiB. s MiABUIIEHHS KOHKYPEHTOCIIPOMOYKHOCTI Ta €KOHOMIYHOTO 3pOCTaHHS KpaiHu HeoOxin-
HOIO YMOBOIO € TpaHC(opMallis 3HaHb Y HOBI TEXHOJIOTII Ta BUXiJ BITYM3HIHHUX IIJIPUEMCTB Ha INI00AIbHI
PHHKH 3 TOTOBUMH TEXHOJIOTTYHUMHU MPOJYKTAMH.

[I{o0 BHYTPIIIHBOT JepKABHOI CTATUCTUKH 1IHHOBALIMHOT AISUTBHOCTI, MOYKHA 3a3HAYUTH, IO ITUTOMA
Bara MiANPUEMCTB, K1 3aliManucs iHHoBaIisMu, y 2016 p. ctanoButh 17,3 %, 1 11el TOKa3HUK 3aTTUIIAETHCS
CTaOUTBHUM 3 HE3HAYHUMH KOJIMBAHHSIMHE MPOTATOM OCTaHHIX I’ sITH pOKiB. [IpoTe 13 3arajapHOT cyMH BUTpaAT
Ha iHHOBaUilHy akTUBHICTH 81 % BUTpaueHO Ha NpUAOGAHHS MAIlWH, 00JaJHAHHA Ta IPOTrPaMHOro 3ade3me-
yeHHs 1 ume 15 % — Ha jgociimkeHHs 1 po3poOku. JxepenoM (iHaHCYBaHHS iHHOBAIIIHHOI JisSUILHOCTI BIiT-
YM3HSHUX MAMPUEMCTB OLTBII K Ha 97 % € 1X BIacHI KOIITH, i Il OAWH 3 HABarOMIIIMX YUHHHUKIB, 1110 Tallb-
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Mye iX iHHOBaIliiHUI PO3BUTOK, aJKe€ €KOHOMiYHA HECTaOUThHICTh, 3HAYHI iIHBECTHIIIIHI PH3UKHU Ta BiJCYT-
HICTh HAJIS)KHOTO KPEIUTYBaHHS YCKIIAIHIOIOTh MPOIeCH peaizallii iHHoBamiiHux mnpoektis [2]. Lle miareep-
JDKY€ ¥ Te, 110 1HHOBaLliliHa MPOAYKLIs, sKy peamizoByBaiau y 2015 p. BiTUM3HSAHI mignpueMcTBa, Ha 86 %
OyJ1a HOBOXO BHHSATKOBO IS ITiITPHEMCTR.
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Puc. 1. Micue Ykpainu y peiiTHHTY KpaiH 32 IOKa3HHKOM «IHHoBaniiiHuii norenuiam
Jxepeno: The Global Competitiveness Report 2016-2017, World Economic Forum.
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Puc. 2. Ilo3unuii Ykpainu 3a nokasuukoM «InHoBani» y nepion 2014-2017 pp.
Ixxepesio: The Global Competitiveness Report 2014—2017, World Economic Forum.

B minomy, cepen OCHOBHMX MpHYMH clIaOKO1 iIHHOBAIIHOT aKTUBHOCTI MiIPHEMCTB (haxiBISIMU BH3HA-
YCHO HU3BKUI IMMOMUT HA 1HHOBAI] (BUHITOK CTAHOBHUTH MPOAYKIIiS, IO € MPUHIIUIIOBO HOBOIO JUISl PUHKY),
CKOPOYEHHSI JKUTTEBOTO IMKITY MPOMYKIIii, IO CTPUMYE CBOEYACHY OKYITHICTh 1HBECTHUIIIN Y CTBOPEHHS! HOBOT
MPOAYKIIii, BIACYTHICTh XOPOIIMX ifici a00 MOXIJIMBOCTEH JJjIs iHHOBAIii. [0 HEraTUBHMX YMHHUKIB TaKOXK
BiJIHECEHO BIJICYTHICTh KBaJli(h)ikOBaHHX MPAIIBHUKIB Y paMKax mignpuemctB. OcoOIMBY poib y KOMepItiai-
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3awii iHHOBaLil BiAirpatoTh (iHAHCOBI IHCTUTYTH, MIPOTE YEpe3 3a3HAUCHI BHUILEC NPUYMHH iHBECTHUIIIMHA aK-
TUBHICTh KOMEPIiHHNX OaHKIB B YKpaiHi B MiJIOMY HHU3bKa, 0COOIMBO MO0 iIHHOBAIIHIX TPOEKTIB.

VY HanionanbHi# nonosini «IHHOBaniiiHa Ykpaina 2020» aBropamu 3a3HadueHO, 11O JIFOACEKAa 0COOHC-
TICTh € TOJIOBHHM 1HHOBATOPOM 1 03a30BUM PeCypcoM iHHOBAaI[iHHOTO PO3BUTKY CYCIHiJbcTBa. [HHOBamilHI
IHCTUTYTH 1 JiepKaBa MOKIUKaHI CTBOPIOBATH YMOBH JJIsi epeKTUBHOI IHHOBAIIIHOT NisUTBHOCTI Ta peaizaii
ii pe3ynbrariB. PuHOK e 3a0e3mneuye cychniibHUE Bigdip i KOMepIliai3alliio iHHOBaIlii, IEpETBOPIOIOYH X
Ha YMHHUK COLIaJIbHO-CKOHOMIYHOI'O PO3BUTKY [3, ¢. 21].

BpaxoByroun BHIe3a3HaueHE, MOXKHA BII3HAYUTH, 1O IJIs1 BUXOLY BITUM3HSIHMX MiJNIPHEMCTB Ha AKICHO
HOBHUH eTan iHHOBAL[ifHOTO PO3BUTKY BKpail HEOOXiIHUM € MOLIYK 1 BOPOBAKCHHS TI€EBUX LUISXIB CTUMY-
JIFOBaHHS 1HHOBALIHHOT aKTUBHOCT] BITUYM3HSIHHUX HiANPUEMCTB SIK Y HAIlpsIMi CTBOPEHHS IHHOBALITHUX MPO-
IYKTIB, TaK 1 B HAIpsAMi X KoMmepitiamizalii. B yMoBax BiICYTHOCTI Aep KaBHOI MiTPUMKH, 3HIKEHHS I0XO-
IiB Ta 301NIbIICHHS BUTPAT MiJIPUEMCTB AOLIBHO 3BEpHYTH yBary Ha HETpaauLiiiHi i GiHAHCOBO IOCTYIHI
HUISIXW BUPILICHHS MPOOJIeMH, SKi J03BOJIATH €(eKTHBHILIEC BUKOPHUCTOBYBATH HAasSBHUM HayKOBUHM MOTEHLII-
aJl i MiABUIYBAaTH KOHKYPEHTOCIIPOMOKHICTh KpaiHH, 110 i MPONOHYEThCSA PO3MIISHYTH y Ll CTaTTi.

AHaJji3 oCTaHHIX JKepea HocaiKeHb i myOaikamiii. [{ochmimkeHHIO TEOPETHYHUX 1 MPaKTUIHHUX
NUTaHb OpPraHi3allii, yIpaBliHHS Ta PO3BUTKY 1HHOBaUiiHOI MisUIBHOCTI HA MIANPUEMCTBAX MIPUCBIYCHO 3HA-
YHY KUTBKICTh HAyKOBUX Tpallb. Cepen BITIM3HIHAX BUYCHUX BarOMHUI BHECOK 3I1MCHUIN TaKi BilOMi BYEHI,
sk I1. 1. bopmescrkuii, A. ®@. 'onuap, JI. B. Jletineko, /. ®. Kpucanos, tO. I1. Jlebequacekuii, O. M. Ky-
aupko, M. SIkyOOBCHKHI Ta 1HIII.

[Ipobnemu po3BUTKY MApKETHHTY iHHOBALI CHOTOJHI € aKTyaJIbHUMH 1 PO3IIIAAI0TECS B Mpalysix Oa-
raTbOX BITYM3HAHHUX Ta 3apyOiKHHX (haxiBuis, cepen sikux JI. JI. Anroniok, B. M. Anpmmna, C. B. bius-
uiok, ['. A. Tonpamreitn, C. M. Ismenko, B. H. Komor, ®. Kotnep, B. I'. Meauncekuii, B. @. O6epem-
yyk, C. ©. [lokponusnuii, A. M. [lopyunuk, B. C. CaBuyk, P. A. ®arxyrainos, C. Xomnecen, T. H. Lluran-
KOBa Ta iHIII HAYKOBII.

[IutaHHsAM KpayACOPCHUHTY Ta OCOOIMBOCTEH HOTrO 3aCTOCYBaHHS B CYCHUIBHHX KOMYHIKALisIX MPHUCBS-
YeHi mpali 3apyOiKHMX 1 BITYM3HSHHX HayKOBLIB, a came: J. belikepa, x. Xay, M. Bepumnina, P. Jlomken-
ko, H. Emiposa, O. Kocenka, E. Jlesina, I. Mipomniyenka, O. Hemuenka, K. [Tonropak, B. Uyrpeesa Ta in.

AHai3 OCTaHHIX JOCTiKeHb Ta MyOIiKaIiil Jae 3MOTy NITH BUCHOBKY, IO 11033 YBarok HAayKOBIIIB
3aJMIIAIOTHCS MUTaHHS 1HHOBAaLiHHOTO PO3BUTKY Ha OCHOBI CYy4aCHHX TEXHOJIOTiM MapKETHHIOBUX KOMYHIi-
Kallil, 30KpeMa KpayJICOPCUHTY, KU € JKepenoM Oibll e()eKTHBHOTO BUKOPHCTaHHS MOTEHLIaTy HiAnpH-
€MCTB Ha OCHOBI 3HaHb.

®opmy 1oBaHHA Hiseil cTarTi. ['010BHOIO METOIO 1Ii€i CTaTTi € OOIPYHTYBaHHS HEOOXiAHOCTI 3aCTO-
CYBaHHsI KpayJICOPCUHTY SK €()eKTHBHOI TEXHOJOIil MapKETMHIOBUX KOMYHIKaliil y 3a0e3neueHHi iHHOBa-
LiITHOTO PO3BHUTKY Ta MiJBUILEHHA KOHKYPEHTOCHPOMOXKHOCTI BITUYM3HSIHUX MiANPHEMCTB, a TAKOXK BHCBIT-
JICHHS TOJIOBHUX TIE€PEBar KpayICOPCHHTY Ul MiANPUEMCTB, SIKi 31iHCHIOIOTH a00 MalOTh HA METi 37ilicHIO-
BaTH iIHHOBALiHy OisSUIbHICTh B yMOBaX 0OMEXEHOCTI (JiHAHCOBHX Ta 1HTEJIEKTyaJIbHUX PECYPCiB.

BukiiaieHHsi 0CHOBHOTO MaTepiany mociimkeHnsi. B ymoBax rino0anpHOi KOHKYPEHIIii 3pocTarde
CHIOKMBAHHS 3MYIIye€ BUPOOHWKA HE TUILKU IiJBHIYBATH CTaHAAPTH SIKOCTI BHPOOIB, a 1 3MiHIOBATH Ta
YIOCKOHAJIIOBATH ICHYIOUI MOJIENi, CTBOPIOBATH HOBI.

3rigHo i3 3akoHoM Ykpainu «lIpo iHHOBamiliHy JisUTBHICTE» IHHOBAIIl — 116 HOBOCTBOPEHI (3aCTOCO-
BaHi) i1 (a00) BAOCKOHAJIEHI KOHKYPEHTOCIIPOMOXHI TEXHOJIOTI1, MPOAYKLis a00 MOCIyry, a TAKOXK OpraHisa-
LifHO-TeXHI4HI pillieHHs] BUPOOHUYOT0, aAMIHICTPATUBHOTO, KOMEPLIHHOTO UM iHIIOTO XapaKTepy, 110 iCTOTHO
NOJIMNIIYIOTh CTPYKTYPY Ta KicTh BUPOOHUITBA 1 (a00) couianbHOi chepu [4]. Takoxk 3akoH po3pi3HsE MO-
HSTTS «IHHOBAIiifHA MPOAYKLis» 1 BU3HAYA€E HOro SIK HOBI KOHKYPEHTOCIIPOMOYKHI TOBAapH YM IOCIYTH, IO
BiJMIOBiAal0Th BUMOT'aM, BCTAHOBJICHUM 3aKOHOM.

W. IllymMneTep TpakTye iHHOBALIIO SK HOBY HAYKOBO-OpPraHi3aliiiHy KOMGIHAIII0 BUPOOHIUMX UNHHH-
KiB, CTBOpPEHY IiANPUEMHHLBKUM AyXoM [5]. BBaxaroun iHHOBaLii Ta HOBOBBEICHHS YMHHHUKAMH €KOHOMiU-
HOTO 3pOCTaHHS, BYSHUH BULIISE 1T ATh TUITIB IHHOBAIIIi:

1) BUpoOHUIITBO HOBOTO MPOAYKTY 200 MPOAYKTY 3 SIKICHO HOBUMH BIaCTUBOCTSIMU;

2) BIIPOBA/KEHHSI HOBOTO 3aCO0Y BUPOOHUIITBA, B OCHOBY SIKOTO MOKJIJICHO HOBE HAYKOBE BiJIKPHUTTS
a00 HOBHH MiAXiA 1100 KOMEPLIHHOIO BUKOPUCTaHHS MPOILYKIIii;

3) 3acTOoCyBaHHS HOBUX MaTepiaiB;
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4) OCBOEHHS HOBOTO PUHKY 30yTY IEBHOIO T'aly3310 MPOMHUCIIOBOCTI KpaiHu;

5) BOpoBaKEHHsI HOBUX OpraHizauiiaux ¢gopm [6].

BianmosigHo no Opranizamii eKoOHOMIYHOTO croiBpoOiTHHITBa Ta po3Butky (OECD) i KepiBHuiirsa
OcI1o CTOCOBHO BU3HAYEHHS «IHHOBAIII(» ICHYIOTh TaKi X THUIIH:

—InHoBalis B TOBapHi#i cdepi: HOBUM a00 BIOCKOHAJICHHUM MPOIYKT UM MOCIyra y po3pisi cnenudika-
1ii, KOMIIOHEHTiB, MaTepianiB, NPOrPaMHOro 3abe3neveH s, 3pYYHOCTI AJIsl KOPUCTyBada a0o iHIMX (yHK-
[[IOHATBHUX XapaKTEPHUCTHK.

— InnoBawis y cdepi MapKeTHHTY: BKJIIOYa€ HOBUH MeToA 30yTy MPOAYKLIi, IO BiAMOBiIa€ BHECEHUM
3MiHaM y MPOAYKIito a00 MaKkyBaHHS, PO3MIIICHHS pEKJIaMH, POCYBAHHS MPOAYKTY a00 I[IHOYTBOPEHHSI.

— Oprani3ariiiiHa iHHOBaIIis: BKJIFOYA€ HOBI OpTaHi3aliifHi METOIU Y MiJOBid MpaKTUIll KOMITaHii, op-
raHizaiii po0o4Ymx MicIilb a00 30BHIIIHIX BiJHOCHHAX.

Ille ogHMM THUIIOM, 3aIIPONIOHOBAHUM CIIelialicToM 3i crpareriii ['epi Xamenew, €:

— InHoBamist y cdepi ynpaBiiHHS: CTOCYEThCS NPUHIMIIB Ta MPOIECIB YIMPABIiHHSA, SKi JOKOPIHHO
3MiHIOIOTh TIPAKTHKY TOTO, YUM 3alMarOThCsl YIPABIIHLI 1 IKUM YMHOM BOHH 1i€ pOOIATH [7].

[TocuneHHsT KOHKYpEHIIil Ha pUHKAxX Ta IOB’s3aHa 3 UM HEOOXiTHICTh BOPOBAIKEHHS MPOMYKIIi,
110 Ma€ KOHKYPEHTHI MepeBary, Mopo/KyTh TOSBY HOBHX iJIeH, 1110, B CBOIO Yepry, PO3IIUPIOE CUCTEMY
BUI0BO1 Knacudikarii inHoBamiii. Cy0’ekTn iHHOBaLiHOI MisITEHOCTI MOXKYTh BUCTYIATH CIIOKHUBa4aMU
IHHOBAIIi HUKYOTO PIBHSA 1 MOCTaYaIbHUKAMU 1HHOBAI[IH BUIIMX PIBHIB. Y OyIb-SIKOMY BHIIJIKy KOMEp-
I[ilfHa MPOTIO3HIIiS MICTUTUME OJIMH 3 TaKUX BapiaHTIB: MPUHIIUIIOBO HOBY i/1ef0, MOAM(iKOBaHY iHHOBa-
1[I0, IHHOBAI[IF0 MAaCOBOTO CIIOXHBaHHA a00 CYTTEBO YJOCKOHAJICHHM NPOAYKT. 3a CJIOBaMHU
T. I. lllepcTo6iTOBOI, CITFHUM TSI PI3HUX THITIB IHHOBAIIIH € TE, IO BCl BOHU BKIIIOYAIOThH CTAJiI0 YCITIII-
HOTO BHKOPHUCTAaHHA HOBOT'O MPOJYKTY IJIS CIIOXKHBaya 3 BUTOJI010 JIsl BUpoOHuKa [8]. Tomy mpocyBaHHS
iHHOBaLliil HAa PUHOK, iHGOPMYBaHHS CHOXXMBa4a MPO HOBUI BUJ MPOAYKTY W, IO BaXJINBO, BUBYCHHS
JYMKH CII0)KMBaUiB y MPOIEeCi HOTO BUKOPUCTAHHS MOKPAIIYIOTh Pe3yJIbTaTH 1HHOBANIMHOT AISUTBHOCTI 1
3HaYHO 3HWXKYIOTh KOMEpPUiiHI pu3uku. BupimenHs 3aBaaHp peanizanii iHHOBaliHUX pilleHb 1 3a10BO-
JIeHHsI TOTPeO CMOKMBaYiB B IHHOBALlIMHUX MPOAYKTAX, IO CIPHUSIOTH X €()EKTUBHOMY PO3BUTKY, Haye-
XKUTH 10 chepu MapKEeTHHTY iHHOBAIIii.

VY 3aranbHOMY CEHCi, MApPKETHHT iHHOBAIIill — 16 MapKETHHIOBa JAsUTBHICT 3 IPOCYBaHHS TOBapiB 200
TEXHOJIOTiH, SIKi MalOTh CYTTE€BO HOBIi BiacTHUBOCTi. CyTTeBa HOBHU3HA TOBApiB ab0 TEXHOJOTIH € Ti€l0 CTiii-
KOIO0 KOHKYPEHTHOIO IIEPEBarolo, sika Cpusie iX MpUUHATTIO 3 OOKY CIIOKHBAYiB.

Konuenuist iHHOBAIiHHOrO MapKETHHIY BIIHCYETHCS B KJIACUYHY TEOPII0 MapKETHHTY, MPOTE, MAE CBOI
0COOJIMBOCTI, SIKi TIPOSIBIISIFOTHCS, TIEPII 32 BCE, B KOMITIEKCI «4P». 3 TOUKH 30py iHHOBAIIHHOTO MapKETHHTY,
TOBapHa MOJIITUKA MiANPUEMCTB Niependadae BUABICHHS NIEPCIEKTUBHUX iHHOBALIIHUX TOBapiB, MOCIYT, 111€H,
SIKi MO>KHA MTOCTa4YaTH Ha 30BHIIIHIN 1 BHYTPIIIHIN PUHKH, a TAKOK BU3HAYEHHS 0OCSTIB 1 yMOB 1X peajtizarlii.

LlinoBa cTpaTerisi MapKeTHHTY Tepeadadae po3poOKy NPUHLMIIB IJIAaHYBaHHS LIHOBUX XapaKTepHUC-
THK MPOTIOHOBAHUX JJIsl PUHKY 1HHOBAIlil, BKJIFOUEHUX B TOBAPHY CTpaTerito. BoHa MOBMHHA CIIPUSITH MO3H-
[[IOHYBaHHIO TiAPHUEMCTBA K IHHOBAIIITHO-OPiEHTOBAHOTO, TOCSTHEHHIO 02)KaHNX PHUHKOBUX ITO3HUITIH.

30yTOBa cTparerisi MapKEeTUHTY BH3HA4Ya€e CIIOCOOM TOBEICHHS 1 BHOIp KOHKPETHHMX MICIb 3 METOMO
3a0e3MeUeHHs JOCTYITHOCTI HOBOBBEICHD IS LIIJIbOBUX CIIOKHBAYIiB.

[IpocyBaHHs iHHOBAIIIH 3MIHCHIOETHCS IO BEPTUKATI 200 TI0 TOPU30HTAII. 32 TIEPIIUM BapiaHTOM BECh
IHHOBALITHUI LIMKJ 30CepeKyeThes B OAHINA OpraHizauii 3 mepeaayero pe3yibTaTiB, JOCATHYTUX Ha OKpe-
MUX CTaIisIX IHHOBALIMHOI MiSTIBHOCTI, BiA MIAPO3/I1TY 0 MiAPO3aLIY.

l'opusonTanbHe MpocyBaHHS 1HHOBALiM 3I1MCHIOEThCS HA NMPUHIMIIAX MApTHEPCTBA 1 Koomepauii, 3a
SKHX TPOBITHE MiJNPUEMCTBO € OPraHi3aTOPOM iHHOBAIIiH, a (YHKIIT 31 CTBOPEHHS 1 MPOCYBaHHs iHHOBA-
[iHHOT MTPOYKIIi pO3MOIiIEeHI MiXK YYaCHUKAMH.

Heo0xiqHOI0 CKIIaJI0BOI0 TOPH30HTAIBHOTO MPOCYBaHHS iHHOBAIi € TpaHcepT TexHoNorid. Bumi-
JSIFOTH Taki Horo gopmu [9, c. 61]:

— crinbae nposenenns HJJIKP (HaykoBo-BupoOHHYA KOOTIEpallisl, iHKHHIPHHT, (YpaHIali3MHT);

— IpOJaX TEXHOJIOTi y MarepiaJbHOMY BUIJISAL (BEepCTaTu, arperatu, yCTaTKyBaHHS, TEXHOJOTI4Hi
TiHii ToII0);

— IPO/IaXK TATEHTIB 1 JIIEH31i Ha BUHAXIT;
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— MpOAaX JiLEeH31i Ha He3amaTeHTOBaH1 BUAX IPOMHCIIOBOI BIACHOCTI (HOYy-Xay, CeKpeTH BUPOOHHLITBA,
TEXHIYHA JOKYMEHTAIIisl TOIIO);

— TeXHIYHa JOMOMOTa;

— mi3uHT ((piHAHCOBA OPEHIIA);

— IPOMUCIIOBA KOOTIepallis;

— CIILJIbHI MiANPHUEMCTBA.

Crparerist mpocyBaHHsI TOJISITAE B CYKYIHOCTI JiH, CIPIMOBaHMX Ha (GOpMyBaHHS i Iepenady Mo3UTHB-
HOI iH(opMarIii po iHHOBAIIIi, Ui CTBOPEHHS CIIPUSATIMBOTO MiJpKY Tianpuemctsa. Lle mocsraerscest, B nepiry
4yepry, 3aco0aMu MapKETUHIOBUX KOMYHIKaIliil.

Crin neranpHilIe 30CEPENTH YBary Ha MapKETHHTOBHX KOMYHIKAIiMHUX TEXHOJOTIAX, SKi MpHU3HA-
YeHi JJIs peaizauii OyAb-sKoro BUAY KOMYHIKaliil Ta (OpMyIOTh CHCTEMY B3a€MOBIIHOCHH YYacCHHKIB iH-
HOBAIIIHHOTO PUHKY.

3acTocyBaHHS CyYaCHHX KOMYHIKalliHHMX TEXHOJIOTIHM Ja€ 3MOTy pO3IIMPIOBATH MEXI1 MOKIMBOCTEH
oTpuMaHHs iHpopMarii moxo hopMyBaHHS 1 pearizaiii KOMEPIIMHUX MPOMO3MIIIN 3 ypaxyBaHHSIM IHTEpECiB
KOJKHOTO MOTEeHLiHOTrO criokuBava. [Ipy mpoMy iHCTpyMEHTOM B3a€MOAIi BUCTYIAa€e KOMILIEKC 3ac0o0iB iHTe-
PaKTUBHUX KOMYHIKaIlili, BAKOPUCTAHHS SIKMX JJO3BOJISIE POOUTH €()EKTUBHHUI BIUTUB Ha ILTLOBY ayJAUTOPIIO.

Crig 3a3Ha4YUTH, OO0 1HHOBAI[IHHUHA IMKJI BKJIFOYA€ YOTHUPU eTanu: (yHJaMEHTaIbHI HAyKOBI JTOCIi-
JOKEHHS; TIPUKJIJHI HAYKOBI JOCIIPKEHHS, TOOTO BUPOOHHIITBO HAYKOBOI MPOAYKIIil; BAPOOHHUIITBO HOBOI
HAYKOMICTKOI mpoaykuii; peanizauis (iHaHoBauist). O6’ekTomM 00MiHy B cepi iHHOBALIHHOI AiSIIBHOCTI MO-
KyTh OyTH pe3ynbTaTH OyIb-AKOT cTaii peasizalii iHHOBalliHOTO MPOLIECY.

Jo HaitGinpm eeKTHBHUX MapKETHHIOBUX KOMYHIKalliHHMX TEXHOJIOTiH y Hpoleci IpocyBaHHS iH-
HOBaI[ill HA pUHOK HaJIe)KaTh:

— 0Ee3KOIITOBHA po3Aaya 3pa3KiB (caMe TaKMM YMHOM aMepHKaHChbKa KommaHis 3M copmyBana mo-
IUT Ha OIMPOKO BiJIOMY HUHI MPOIYKIIiIO — KIIEHKi TUCTKH Post-it);

— po3poOKa J0JaTKiB, AKi 3MYLIYIOTb OHOBIIOBATH 0a30BHH MPOAYKT (HOBI MPOrpamHi MPOAYKTH,
KOMIT IOTEepHI irpH);

— 3aJly4eHHS NOTCHLIMHUX KOPUCTYBadiB 10 po3poOKu HOBUX nponykTiB. E. Todduep BBiB HaBiTH Tep-
MiH «11po3’toMepn» (CKOPOYEHO Bij] proactive consumer);

— CTBOPEHHsI JIETEHAU IJIi HOBOTO TOBApy, IO OCOOJMBO BAXKIUBO B €HOXY CKOHOMIKH BPayKCHb,
CTBOpPEHHS iHTepecy J0 HOBUHKH (cMapTdoHn iPhone) [10, c. 127].

MapkeTuHr iHHOBAIlIl JJa€ MOXKJIMBICTH BUKOPHCTOBYBAaTH HECTAaHIAPTHI METOAM Ha OyIb-sAKii crasmii
iHHOBaIiitHOTO Mpouecy. OIHUM 13 TAaKUX METOJIB, KM HAOYyB 3HAYHOT'O MOUIMPEHHSI 3aBJIKH PO3BUTKY
[HTEepHET-TEXHONOT1H, € METOJ 3aJy4yeHHs CIOXHMBadiB OO CTBOPEHHS HOBOI'O BHIY MPOIYKTY, a came
KpayJICOPCHHT.

Ixedd Xoys, sikuil Brepiue 3acTOCYBaB TEPMiH «KpayJICOPCHUHI», XapaKTepU3ye HOro SK aKT KOMIa-
Hil 200 ycTaHOBHU WIO/O Tepenadi Jesikoi (yHKIi, SIKy paHillle BUKOHYBAJU CIIBPOOITHUKH, 30BHIIIHEOMY
BHUKOHABIIEBI, 110 € HEBU3HAYEHOO (1 3a3BUYall JOCTATHHO YHCICHHOIO) O€3IiUdIo JII0JIeil B Mepexi, y Gpopmi
BIJIKPUTOTO 3aKJIMKY. BakIMBOIO mepeyMOBOIO € BUKOPHCTaHHS (hopMaTy BiKPUTOTO 3BEPHEHHS 10 BEJH-
KO1 Mepexi MOTeHIIiitHIX BUKOHABIIB [11].

3acTocyBaHHs KpayJICOPCHHTY SIK CHOCO0Y 3ay4eHHs KOJICKTHBHOTO PO3YMY PI3HUX 1HIUBIIB J0 BU-
pileHHs MPoOJieMH CTBOPEHHS HOBOTO BHIY MPOAYKTY MOB’S3aHO, MEPEayciM, 3 Hee(eKTUBHICTIO MOZETI
«3aKpUTHX» 1HHOBAIlil (CTBOPEHHS iHHOBAIlill BIACHUMH CHJIAMH), BHKOPUCTAHHS SIKOi B Cy4acHHUX YMOBax
CrpaBisie iCTOTHUH BIIMB Ha (iHaHcOBY cdepy opranizauid. Ha mymky I'. Ue30Opoy, mepexin oo «Bigkpu-
TUX» IHHOBAI[ill TO3BOJMTH OPraHi3allisiM BUKOPHUCTOBYBATH 30BHIIlIHI i€l 1 3HAHHS NOPSII 3 BHYTPIIIHIMA
JoKepenaMu iHHoBarii [12].

TexHOoTis KpayJCOPCHHTY, MOOYI0BaHA Ha MPUHIIHIIAX il «BIAKPUTHX» iHHOBAIIH, BUXOIUTH i3 PO-
3yMIiHHS, 110 3JIyYCHHS 1€ «HATOBITYy» YacTO NPUBOIUTH [0 iHHOBaLiiiHKX pimeHs. Kpim Toro, komyHika-
il y «BIAKPUTHX» IHHOBAIiAX 320€3MeuyloTh JBOCTOPOHHI IOTOKH 3HAHb, iHpOpMAIlii, i1eH Ta IHHOBAIIiH.

3rigHo 3 T. I'pocdennom i T. [lk. A. Ponanary, nporec «BiIKpUTHX» IHHOBAIlIM B KOMITaHIIX MOXeE
3MIMCHIOBATHCS Y I’ SITH OCHOBHUX (hopMax:

* IPUBHECEHHS 3HaHb 330BHi;

* riepe/iaya 3HaHb;
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* IAPTHEPCTBO;

* BEHUYpH;

* iHHOBAIIi1 3 iHiIliaTHBY KOpHUCcTyBayiB [ 13, c. 24].

ABTopH caiity crowdsourcingresults.com BUALTHIN HUTHX 15 pi3HOBUIIB KpayJCOPCHUHTY, SIKi peai-
3yI0TbCA 4epe3 pi3Hi MepexeBi miuardopmu. Hanpukman, KoHKypcHa ruiaTdopma — 3aMOBHHK OTOJIOLIYE
KOHKYPC, PO3MIIYIOUH 3aB/IaHHsI HA CaldTi TaTGopMu, a BUKOHABIII IIPOITOHYIOTH CBOI PIILICHHS 1 OI[IHIOIOTh
npono3ulii kosier. B pe3ynprari 0o0upaeTbest Halikpaia po0oTa, 5iKa, K MPaBUIIO, BUHATOPOIKY€EThCs. Ta-
KOXK BUKOPUCTOBYEThCS IutaTdopma 31 300py izelt (idea platforms), sika moxke OyTH He mpHB’si3aHa [0 3a-
BJIaHh KOHKpETHOI opraHizaiii. BoHa 30upae ifiei Ha pi3Hi TeMU i T03BOJISIE BiABiAyBauaM 0OTOBOPIOBATH iX i
cKianatu ix pedtuHr. [lomynspHi iei miaHIMAIOThCS Bropy, a HENOMYJISPHI onmycKaroThes [ 14].

Po3pi3HAIOTE TAaKOXK «3BUYAHHHI» Ta «IHTEJICKTyalbHHI» Kpayrncopcunr. OcTaHHIN sBIsie coOoro
00’eTHaHHS (CHHEPTiI0) IHTEJIEKTyalbHUX PIBHIB yyacHWKiB. Ha BifiMiHY BiJl 3BUYaifHOTO, B SIKOMY pillICHHSI
Ta i1el npuiiMaloThCsl 0THOOCOO0BO, KOJIEKTUBHHUNA PO3YM, CIIBPO3YM, SIKUH YTBOPIOETHCS IUIAXOM iHTErpa-
il 1HAWBITYaIbHUX CBIZOMOCTEH 4Yepe3 MEepexy eJICKTPOHHHX KOMYHIKallii, JO3BOJISIE JOCATATH CUHEPTil,
TOOTO MOKpALIye Pe3yJbTaTUBHICTh NpH 301UIbLIEHHI KiNbKOCTI yyacHukiB. Tak, ben lxonc 3 IliBHiuHO-
3axigHoro yHiBepcuteTy CIIIA, npoananizyeapmu 19,9 MiiH. HaykoBUX cTaTed 1 2,1 MIIH. IATEHTIB, AIHIIOB
BHCHOBKY, 1[0 32 OCTaHHI MiBCTOJITTA piBE€Hb Koomepalii B Haywi 3pic Ha 95 %, a cepeaHiil po3Mip KOMaHA
3pocraB Ha 20 % KOXxHi gecsaTh pokiB. b. JKOHC MOSICHIOE TaKWil CTaH pedeil yCcKIaJHEeHHSIM HayKH 1 3poc-
TaHHSAM criemianizanii: indopMmariis, HeoOXiqHa IS BUPIMICHHS CKJIAMHOI MPOOJIeMH, Ma€e 3HauHI OOCHTH;
3HAHHS, MOTPiIOHI JJIA IBOTO, BIAHOCATHCS JO pi3HOMaHITHMX Hayk. Koomepariis O0araThox (axiBLiB cTa€e
€IMHUM MO>KJIMBUM BHXOJIOM y BHUPIILICHHI CKJIaIHUX HAYKOBHX NHUTaHb. 3a cioBamu b. JIkoHca, «cTO POKiB
ToMy Opatu Paiit Mornu moOymysaru jitak ynBox. Crorojni boiHTy moTpiOHI COTHI iH)XXKEHEPIiB TIIbKHU IS
TOTO0, 00 cTBOpUTH ABUTYH» [15, c. 107].

Kpayzncopcunr renepye iei Ta KpeaTHBHI pillleHHsI, BAKOPHCTOBYIOUH UG PoBY iHPopMallito. Benuke
3HA4YEHHS MPHU LBOMY Ma€ PiBEHb 1HTEIEKTYaJIbHOTO MOTEHIialy CAMHX BUKOHABIIIB.

[enepariiss HOBUX iel BifIOYBA€ThbCs 3 aKTHMBHUM 3allydE€HHSM 3HaHb 13 30BHIIIHBOTO CEPEOBUINA
KOMITaHii, UIIXOM PO3BHUTKY CIiBPOOITHULTBA 3 iHIIMMH OpraHizalisiMH, AOCIiAHUKAaMH, yHIBEpCUTETAMH,
JIep)KaBHUMH J1a00paTopisMu Ta iH. Pe3ynpTaTu BIacCHUX JOCHIIKEHb, B TOMY BHITaJKy, SIKIIIO BOHU HE BiJl-
TIOBIJIAIOTh LUISIM Oi3HeCy, KOMITaHii, mepearoThCsl 1HIMUM YYaCHUKAaM iHHOBAIIHHOTO TPOIIECy, SKi 3alliKaB-
JICHI B WX JTOCIIDKEHHsX [16].

TexHono0rii KpayAcopcHHry AOLIBHO BUKOPUCTOBYBATH SIK Y IPOLECi CTBOPEHHS, TaK i MPOCYBAaHHS
(xoMepmianizamii) iHHOBaiIKHOI TMPOYKIIii, BAKOPUCTOBYIOUH i/Iel KOJIEKTUBHOTO 1HTEJIEKTY Ha KOXKHOMY
eTari IOBeIeHHs 1i 10 crioxuBada (puc. 3).

3amponoHoBaHa cxeMa IMpoIlecy CTBOPEHHS 1 MPOCYBaHHS (KoMepItianizallii) iHHOBaIitHOT MPOXyKIIii
yepe3 KpayJICOPCHUHT AEMOHCTPYE 3arajbHy TEXHOJIOTiIO 3aCTOCYBAaHHS MOTEHLIATY KOJIEKTUBHOTO 1HTENEK-
Ty JUIS BHpIIICHHS MUTaHb IHHOBAI[iHHOTO PO3BUTKY MiANPHEMCTB i opranizamiid. [Ipore mepeBaru Takoro
HiAXOY € OUYEBUIHUMH, IO BUSBISAETHCA, MEPELyCiM, Y CKOPOUEHHI 4Yacy cTalii po3poOKH, IO JO3BOJIUTH
NPUCKOPUTH OOOPOTHICTH KamiTanmy Ta 3a0e3nedyBaTH KOHKYPEHTOCIIPOMOXHICTh 1 aKTyaJbHICTh iHHOBa-
HiiiHo1 npoayKuii; B eKoHOMil (hiHAaHCOBHX PecypciB i MOXIIMBOCTI OiJIbII THYYKOTO PO3MOIiTY KOIITIB Ha
PO3pO0KY, BIPOBAKCHHS 1 KOMEpIiai3allilo iHHOBAIII; Y pO3IIUpPEHH] 1HTEIEeKTyaaIbHOTO MOTEHIIIATY 32
PaxyHOK 3aJydeHHs OibII0i KUTBKOCTI i1el Y 3iCTaBIeHHI 3 HAsIBHUMH PECYPCaMH.

Kpim Toro, 3actocyBaHHSI KpayJICOPCHHTY IHHOBAIIMHO aKTUBHHMH MiAMPUEMCTBAMH HAJA€ HHU3KY
JOJATKOBUX MOXJIMBOCTEH:

1. BukopucraHHs nepeBar npsMoro MapKeTUHTY HUISIXOM CTBOPEHHS €JICKTPOHHUX 0a3 JaHuX ydac-
HUKIB 1 KJII€HTIB.

2. MoxIUBICTh pealtizalii ijielf Ta pilieHb Majaux MiAMPUEMCTB, B IKUX HE BIUCTAYa€ BIACHUX MOKIIH-
BOCTEH, NIJISIXOM CHiBpOOITHULITBA 3 BETUKUMU KOMIIAHISIMH.

3. 3ayryueHHs MapTHEPIB 1 KIIIEHTIB Y MPOIEC PO3BUTKY HOBOBBEACHHS. SIKIIO paHillle KIi€HTH Oauuiu
BUKJIFOYHO TOTOBHUI MIPOAYKT, TO TETEP iX MOKHA 3aly4aTH 1 JO CTBOPEHHs HOBO1 MPOIYKIIi.

4. BukopucTaHHs MepeBar comiadbHUX MEPEeKEBUX TIATPOPM JUIs Kpaioi qudepeHiiaii puHKy 1 3a-
TYYeHHSI «CBIKHXY 17eH.
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5. MoxnuBicTh peaiizalii cBOiX iHTEpeciB B yMOBaxX «IOTPiHHOI cripami» (B3a€MO3B’ 30K HayKH, 0i3-
HECy 1 BJaJin) TOIIIO.

r—————_——_— —_——_————

I Po3po6ka nporpamMu mpocyBaHHS ITpocyBanns Komepuianizanis
roToBoi iHHOBaNiliHOT MpoayKuii iHHOBaNiHHOT IPOAYKIii iHHOBANiHHOY
I - po3po0Ka iHOBOI MOIITUKK; - Bubip MeTOdiB MpoCy- npoxyKIii
- BUOip KaHaJIiB IPOCYBAaHHS iHHOBA- BaHHS: VYknaneHHs
I [iftHOT MPOIyKIIi; - BHOIp 3aC00iB KOMyHI- ————— KOHTDAKTIB Ha
- BU3HAYCHHS YMHHMKIB BIIJIUBY Ha Karu, MOCTaBKY IHHOBa-
I CIIOKHBAYiB; - BUOIp cy0’ekTiB mpocy- HiiHOT IpOIyKIIii
- OL[IHIOBAHHs KOHKYPEHTOCIIPOMOKHO- BaHHS,;
I CT1 IHHOBAIIITHOT TPOIYKILi. - BHU3HAYCHHS CTPOKIB Ta
I OI0/DKETY MPOCYBAHHS. <
i\ I Inei
I - KOPUT'YBaHHS J10C-
JIZTHOTO 3pa3sKa;
I - CTBOPEHHS 1HHO- Inei /-
BaIli{HOT IPOAYKIIi
T
| .
I \l/_ o BunpodyBanus . P
Cy6°eKT in- JOCTITHOTO 3pa3Ka inHoBanii
I HOBALIHOT - (opMyBaHHS MOTEHIIiM-
MisILHOCTI ~ 7| Horo pumHKky; RS
I - BCTAHOBJICHHS 3B’SI3KiB 3
I MOTEHIIHHIMHU ~ CIIOKHBa- \
aamMu
I - Bizbip ineit; I
- CTBOPEHHS |
I JIOCIITHOTO —>
3paska. I Tnei 3OBHilH]-l.ﬂ
I ayIuTopis
. I (KOJIeKTUBHUIH
I Iei S inTeaeKT)

Puc. 3. IIponec cTBopeHHs i npocyBaHHs (KoMepuiaizanii) inHoBaniiiHol mpoaykuii yepe3 KpayacoOpcUHT

BucHoBku. HeoOxiaHicTh MOJepHI3allii i OHOBJICHHS BHPOOHHUIITB, CTBOPCHHS HOBUX 1HHOBAIlIHHHX
pillieHb, 3IaTHUX MiIBUIIYBAaTH KOHKYPEHTOCIIPOMOXKHICTh BITUM3HSHUX ITiJIPHEMCTB, € JIy’Ke TOCTPOIO 1 BOA-
HOYAaC CKIIAJTHOIO JIJIs 0arathoX 3 HUX MpoOsieMoro. BUKkoprcTaHHS MapKETHHTOBUX KOMYHIKAI[IHHUX TEXHOJIO-
riii B IHHOBaLliIHHOMY PO3BUTKY MiANPUEMCTB CTBOPIOE BiJIOBITHI YMOBH 1 MEXaHi3MH, SIKi CTHMYJIIOBATH-
MYTh 1HHOBAIIiHY JisUTBHICTh, Ta BIPOBA/PKEHHS 11 pe3yNbTaTiB y rocrnoap4yy NPakTHKY MiANPHEMCTB. Y
CTarTTi OYJI0 PO3TIISIHYTO OJIHY 3 HAaHCYYacCHIIINX 1, HA HAITy JYMKY, OJTHY 3 HAWOUIbII NPUUHATHAX 332 CHOTO-
JTHIITHIX YMOB TEXHOJIOT1H BUKOPUCTAHHS HASBHOTO MOTEHIIANy, SIKUM € JIOJICHKUAN 1HTEJIEKT, 0 B HAIii
KpaiHi € 3HauHuUM. [lepemyMOBOI0 BUKOPHCTAHHS KPAayICOPCHHTY SK YMHHHKA YCIIIIHOTO iHHOBAIIIHOTO
PO3BHTKY IiIIPUEMCTB € MOITUPEHHS CyYacHUX 1H(QOPMAIIITHUX TEXHOJIOTIH 1 MOKIIMBICTB 1X 3aCTOCYBaHHS
YYaCHUKaMHU 1HHOBAIiifHUX mporeciB. Sk Oyi0 oOIpyHTOBaHO B CTaTTi, KpayJCOPCHUHT Ja€ MOKJIHBICTh
0inbII e()eKTUBHOTO MPOIYKYBaHHS Ta KOMepIliaiizallii iHHOBAIlii, 10 TPUHHATHO SK Ha PiBHI MiAPHEMCT-
Ba, TaK 1 Ha PiBHI perioHy, KpaiHu.
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O. Kolomytseva, A. Bokovnya, T. Burceva

THE USE OF MARKETING COMMUNICATIVE TECHNOLOGIES
IN COMPANIES INNOVATIVE DEVELOPMENT

Today the improvement of economic circumstances in Ukraine should be based on renewal and mod-
ernization processes, on creating new innovative solutions, that will increase the competitiveness of domes-
tic companies and the country in general. The world experience shows, that innovations are considered as
the most important catalyst of long-term economic development of companies and the main factor that helps
to keep sustained positions in the processes of globalization.

Those countries, that have an extensive innovative infrastructure and appropriate financial, legal and
information resources, are the leaders of technological, social and economic development. Disproportions
in the development of institutional environment show, that the future of national economy significantly de-
pends on the dynamics of knowledge development as the most stable source. The mobilization of intellectual
potential based on modern technologies, including marketing ones, can become an effective factor in inno-
vative development of companies.

The crowdsourcing is one of effective technologies in the system of marketing communications.
Crowdsourcing technology is based on the use of group intelligence, principles of individual self-expression
and self-realization and it can be applied to solve important tasks in social-economic development of com-
panies, including innovative ones. In the conditions of low financial support of innovative processes the
crowdsourcing can become a powerful tool to create and commercialize innovative products without a sig-
nificant investment of economic resources.

Keywords: innovative development, innovation, innovative products, innovation marketing, marketing
communication technologies, crowdsourcing, group intelligence.
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