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The problems of the study of the transport market. Analyzed the existing market 
research tools transport services carried out their comparative characteristics, justified 
the use of certain marketing tools to assess the competitive position of Ukrainian 
railways in the transport market. 

Keywords: the market of transport services, market research, competitive, tools, 
questionnaires, statistics. 
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 1.      2012 . 
 

    
  %  2011 .  .   %  2011 . 

  
,  . .: 6812,3 97,6 132479,7 98,8 

 429,6 100,0 49443,9 97,7 
 3448,7 95,5 50368,6 97,8 

 6,6 82,8 85,1 92,8 
 8,1 108,0 14406,0 104,6 
 799,7 100,2 4456,7 100,6 

 1345,5 99,9 7806,5 99,9 
 774,1 99,5 5912,9 99,8 
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 2.     2012 . 
 

    
    %  2011 .     %  2011 . 

  
,  . .: 772,8 95,1 394648,1 92,4 

 457,5 97,5 237274,6 97,3 
 179,0 100,1 39194,1 101,8 

 7,8 78,6 5324,8 72,3 
 128,4 82,9 112505,1 82,2 

 0,1 124,7 349,5 94,3 
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