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Transportation of luggage is important part of transportation service which are of-
fering to passengers by railways. The parameters of luggage flows were changed, the 
new types of luggage were appeared. However design of carriage’ space at Ukrainian 
railways was unchanging during a few decades. The force and character of the factors 
which influence to the level of passenger’ satisfaction are unknown. The size of in-
creasing of transportation effectiveness which depends on parameters of luggage flow 
is unknown also. The passengers transport behavior patterns which happens 
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during various contacts with luggage were selected at the article. The set of indexes for 
evaluation of parameters of luggage flow are developed. Measuring of these indexes 
were checked in practice. 

Keywords: parameters of luggage flow, transport behavior patterns, carriage, railway.
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1 136 122 90 136 100 185 1,52 
2 130 112 86 130 100 176 1,57 
3 136 115 85 136 100 180 1,57 
4 130 86 66 115 88 120 1,40 
5 136 68 50 96 71 95 1,40 
6 130 56 43 80 62 78 1,39 

: 798 559 70 693 87 834 1,49 
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