
 
 

   

   .  «   », 2014. Bun. 30

 338.47; 656.078.8; 656.025 330.5; 330.131.5; 658.17 
 
 

 , . . . 
(   «  »,  

 -   ) 
 

 , . . .  
(   «  »,  

 -   ) 
 
 
 

     
     

  
 
 

       -
      ,  -

    ,  -
         
  .    -

  .     
    .  

       -
, , . 

     -
   , , : –  «  -
»; –    ; –     

       ,   
    (   ); –   

         
,    .    

  , : –    -
   ,    -

 ; –     ; – 
   . 
 :   ,  , 

  , ,  , , 
,  
 
 
 
 
 
 
©  . .,  . ., 2014 

175



 
 

   

   .  «   », 2014. Bun. 30

 , . . . 
( ,   «  », -

 -   ) 
 , . . .  

(   «  »,  
 -   ) 

 
 

    
     

  
 

 
       

      , 
     -

,        -
     .  

  -   . 
      

  .   -
      -
, , . 

     -
   ,  , : –  

«  »; –    ; –  -
          -

      (   ); – -
        -

   ,   . 
     -

,  : –     -
  ,     

; –     ; –  
  . 

 :   ,  -
,   , ,  

, , , . 
 
 
 
 
 
 
 
 

176



 
 

   

   .  «   », 2014. Bun. 30

Leonid Bakaiev, Doctor of Economic Sciences 
(Professor, Head of the Management and organization Chair,  
The State Economy and Technology University of Transport) 
Anna Braikovska, Ph.D. 
(Docent of the Management and organization Chair,  
The State Economy and Technology University of Transport) 

 
INTERNATIONAL EXPERIENCE OF SOCIAL RESPONSIBILITY 
IMPLEMENTATION IN ACTIVITIES OF RAIL TRANSPORT 

OPERATORS 
 
 
The article identifies areas of implementation of railway transport operators’ social 

responsibility based on international experience. The authors sequence the features of 
the corporate social responsibility model. The introduction of the European model of 
social responsibility is the most promising in terms of profitability. The algorithm of a 
socially responsible enterprise has been ranked. The article considers the examples of 
social responsibility implementation in the activities of operators in the UK, Sweden, 
the USA. 

The main areas for implementation of social responsibility of railway transport 
operators are: – ensuring «sustainable mobility»; – reduction of emissions into the 
atmosphere; – reducing the impact on the environment through the use of traction for 
trains powered by renewable energy sources (wind and water); – enabling passengers 
to extent participation in the compensation of environmental damage caused by their 
travel. The advantages of implementing the principles of social responsibility are, in 
particular: – finding out the hidden levers improve the efficiency of economic activities, 
especially in manufacturing processes; – increasing the motivation and productivity of 
employees; – increase in the cost of intangible assets. 

Keywords: operator of rail transport, social responsibility, corporate social responsi-
bility, CSR, sustainable mobility, transport, EU, the USA 
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