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QUALITY OF MANAGEMENT OF REVENUES, EXPENSES AND FI-
NANCIAL RESULT OF ECONOMIC OPERATOR  

 
At today’s level of economic activity important element of management system of the 

entity is management of revenues, expenses and financial result. Besides rather high 
number of scientific publications on «quality» category till now scientists have not paid 
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much attention to the management of quality of revenues, expenses and financial re-
sult of economic operator. That is why this article researches the essence and content 
of revenues, expenses and financial result of entity management. It is proved that qual-
ity of expenses management is ability to provide search, uncovering and implementa-
tion of saved resources, economically grounded norms of expenses, incitement of re-
source saving and decrease of expenses for each item of products, maximization of 
efficiency of expenses, that in total provide optimization of expenses. Quality of reve-
nues management is ability to search, reveal and implement the reserves of increase of 
absolute volume of income, growth of net profit share in the structure of revenues, 
provision of stability of revenues, incitement of earning power that in total provide op-
timization of revenues. The quality of profit management is the ability to search, reveal 
and implement reserves of revenues optimization with aim to increase it, have stability 
in maintenance, efficiency of its allocation and use, alignment of interests of all the 
participants of economic activity of the economic operator. Application of the research 
results received during establishment of revenues, expenses and financial result of 
economic operator quality management system will promote the increase of competi-
tiveness level at the relevant market.  

Keywords: quality, expenses, revenues, profit, management, functions, properties.  
 

Problem statement. Globalization of activity with other countries and other branches 
of economy, provision of competitiveness in the market conditions of economy need 
high-quality and efficient entity management system in order to achieve relevant goals. 
Important element of such system is revenues, expenses and financial results manage-
ment. At the current stage of economic development quality of revenues, expenses and 
financial results management is becoming more important thus conditions the need to 
research the essence and content of this term.  

Analysis of recent researches and publications. Quality as whole of certain properties is 
researched by such researches as O.P. Geludkin, N.M.Gorbunov, Y.V. Zorin [1], I.M. Lifits 
[2], V.V. Okrepilov [3], V.K. Fediukin, V.D. Durnev, V.G. Lebedev [4], M.G. Kruglov, 
G.M. Shishkov, G.Y. Kucheruk [5]. However quality of management of revenues, ex-
penses and financial result of the economic operator were not scientifically researched.  

The aim of the article is research of essence and content of entity’s revenues, expens-
es and financial result management. 

Statement of main research material. The main aim of the entity production activity 
is issue of products that will be sold and profit received from this sale.  

Special feature of production processes is generation of expenses for the production. 
Expenses of the production are consumed in the process of production means of produc-
tion that implement past work (materials, depreciation etc.), work of staff in the produc-
tion process with relevant accruals to it, etc.  

Main functions of expenses include: operative, development of prime cost, optimiza-
tion of pricing. Operative function means involvement of certain volume of resources for 
the operative activity of the economic operator in order to receive income.  

Information on the prime cost of production gives possibility to determine: what pro-
cess at the entity is the most cost effective; what division uses resources in most cost ef-
fective way; what client performs the biggest contribution into the income; what product 
price to set, etc.  

Prime cost of the products is basis for the forming of grounded optimum price. The 
price is formed under the laws of prime costs, demand and proposition and is source for 
the revenues and profits.  

Optimum price is the level of price in money terms that allows covering socially nec-
essary expense of production, satisfying the interests of producers and consumers, and 
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stimulating the increase of the volumes of production and sale of the products.  
In order to fulfill its functions expenses should have such properties:  
– Relevance of resources involved to the production technology that satisfies demands 

of the consumers. These properties of expenses mean dependence between the volumes of 
products and resources involved in the production. Combination of all the resources (la-
bor, material, financial, etc.) is according to the certain production technology that in total 
forms expenses for production and prime cost of products. Producer may on its own de-
cide what amount and what resources it needs to involve in order to reach the most effi-
cient production. Basing on its ideas it may change some resources but such change will 
cause change of the technology of production;   

– conformity to plan of optimization of labor, material and other resources aimed at 
their minimization on the maintenance of necessary quality of products. This property 
allows reaching the aim of activity of the economic operator in the field of the direct pro-
duction, provide efficiency of the production, competiveness of products and maximum 
revenues.  

Properties of expenses management lie in use of possibilities of influence on the ex-
penses aiming on their decrease to the level that provide necessary quality of products, 
that is:  

– Search, uncovering and implementation of reserves of economy of all the re-
sources that provide connection between the expenses and high financial result of entity’s 
activity;  

– Economically grounded rate setting of expenses that provide their efficient use; 
– Incitement of cost effective use of resources and decrease of expenses for the 

item of product that promote optimization of expenses;  
– Maximization of benefit from the expenses that allows determining the practica-

bility of the expense and showing the amount of the revenues gained from each lost mon-
etary item for each type of product or each item of product.  

Taking into account properties of expenses management we can make a conclusion that 
expenses management quality is possibility to conduct a research, uncovering and imple-
mentation of reserves of all resources economy, economically grounded expenses, incite-
ment of cost effective use of resources and decrease of expenses for the item of products, 
maximization of output of the expenses that in total promote optimization of expenses. 

Optimization of expenses is a process of generation of expenses for the production and 
sale of products aimed at the minimization of the volumes of labor, material and other 
resources involved and decrease of expenses to the level of publically necessary.  

Optimization of expenses is provided in the following way:  
– Systematic decrease of expenses for the item of product; 
– Decrease of materials-output ratio of production basing at the determination of 

scientifically grounded expenses;  
– Strengthening of material and technical base on the account of implementation of 

efficient investment policy and new production technologies;  
– Improvement of staff qualification and establishment of incitement system for the 

employees with aim to decrease expenses; 
– Rational organization of production in order to create high quality competitive 

production;  
– Provision of expenses efficiency that is to get the revenues that cover expenses.  
Basing at the properties of the expenses we can make a conclusion that expenses man-

agement means stable influence of the economic operator at the expenses for the re-
sources used in the production  in order to minimize them, increase of activity efficiency, 
strengthening of competitiveness of products and assumption of maximum revenues.  

For the finishing of circulation of assets of the economic operator production produced 
must be sold. Sale of products means its sale to the consumers and receipt of funds for them. 
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Sale of products is the basic type of revenues of the economic operator with the results 
of products produced (produced goods, works fulfilled, services rendered).   

Main functions of revenues are:  
–  Operative function that means generation of volumes of revenues from opera-

tional, financial, investment activity of the economic operator in order to reach maximum 
result;  

–  Self-supporting function means optimization of revenues to increase them and 
provide their accruals to cover not only the expenses for their obtainment but for receipt 
of maximum revenues upon provision of competitive products at the market. This func-
tion is aimed at the improvement of final result of economic operator activity  

–  Estimation function means that revenues are used as one of the main sources of fi-
nancial result of economic operator activity generation.  

In order to provide the fulfillment of the functions mentioned revenues should have 
the following properties:  

–  Relevance of revenues and expenses incurred for earning of this revenue, this means 
that revenues that appeared as the result of the operations are recognized at the moment of 
their fulfilment regardless if the funds were received or not. Being recognized these oper-
ations are shown in the record and added into the financial report for relevant period. 
Also the activity efficiency will increase in case when the revenues are higher than ex-
penses in this type of activity;  

– Optimization of revenues is aimed at their increase at the account of: 
a) timely charge of revenues and rendering of accounts for the products sold – the 

moment of sale of products coincides with moment buyers present a bill, secured with 
high level of economic discipline;  

b) settlement of control of the fullness of revenues, taking into account the whole 
range of services rendered, works fulfilled, products issued in the bills. This property is 
secured with high level of manager’s work and provides increase of assets of enterprise;  

c) timely accruals of funds for the products sold means satisfactory status of the disci-
pline of payment settlement, selection of reliable consumers. This property of revenues 
provides decrease of dependence of the entity on the outside funds;  

d) systematical increase of revenues provide increase of profit, uniformity and rhythm 
of entity operation and balance of the production;  

e) use of optimum prices – provide necessary volumes of implementation of products, 
their competitiveness at the market and maximum result from the activity.   

Properties of revenues management lie in the use of influence possibilities at the reve-
nues to increase them up to the level when own revenues from the sale of products pro-
vide both full coverage of expenses (self-sufficiency) and the expenses for the develop-
ment of economic operator at the wider basis, particularly building, maintenance of social 
field. Revenues management properties include:  

 – increase of absolute value of economic operator’s revenues volume in whole and 
separate sources of its generation. Any activity is source for revenues generation: 
basic, secondary, supportive. This property is provided with increase of sales volume, 
use of optimum prices;  
 – in the structure of revenues increase of share of net profit from the sale of products 

(goods, services, works). Net profit is profit (earnings) from the sale of products, goods, 
works, services (including payments from the rent of investment properties) apart from 
the discounts given, cost of goods sold earlier, revenues, that are owned by the principals 
and taxes and duties. This property is secured on the account of optimization of revenues 
to increase them from the operational, financial, investment activity and on the account of 
optimization of expenses from the tax on profit;  

–  Provision of stability of revenue flow contributes to the increase of the activity of 
economic operator and decrease of its dependence from the outside funds. This property 
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is secured with the selection of responsible, financially reliable buyers of products. Exter-
nal factors influence them: economic situation, inflation, international situation, natural 
conditions, etc.;  

–  Stimulation of revenues increase. Implementation of this property will promote the 
increase of commitment of all the entity staff in the increase of revenues at the account of 
increase of products quality, search of new markets, etc.  

Taking into account the properties of revenues management and the fact that quality of 
the object is combination of its certain properties, we can make a conclusion that reve-
nues management quality is ability to search, reveal and implement reserves of increase 
of absolute value of revenues, increase of net profit share in the structure of revenues, 
secure of stability of revenues flow, stimulation of revenues increase and in whole this 
promotes revenues optimization.  

Optimization of revenues means process of revenues generation aimed at their in-
crease up to the level when economic development of operator, balance of production and 
approval of proportion between the demand and proposition.  

Balanced production means activity of economic operator that allows equally making 
production and fulfilling liabilities against consumers.  

Optimization of revenues is provided with:  
– Increase of volumes of products sale by saving current client base and involvement 

of new clients supported with high quality of products and grounded price;  
– Monitoring the fullness of revenues flow taking into account all the range of ser-

vices rendered, control for the actuality of the project and attractiveness of prices and 
goods use, timely issue of bills and accruals of funds for the products sold; 

– Implementation of other measures to increase profitability such as marketing re-
searches concerning the demands of the market in the new types of products, development 
of new type of products production, following the regulations of current legislation, etc. 

Management of revenues and expenses is aimed at the increase of revenues and de-
crease of expenses and promotes achievement of basic activity aim of the entity – high 
financial result.  

Monetary form of economic activity outcomes of organizations or their divisions ex-
pressed in revenues or expenses is a financial result of its activity.  

Main factors influencing the volume of revenues are:  
–  Change of volumes of productions and sale of products; 
–  Change of prices for the products sold; 
–  Change of prime cost of products;  
–  Status of contractual obligations fulfillment; 
–  Efficiency of assets of entity use; 
–  Losses, theft, breakdown and unplanned repair;   
–  Relevance between the demand and proposition, etc.  
Loss occurrence at the entity as a result of certain period witnesses, as a rule, about the 

inefficiency of the financial policy chosen by the entity. Loss also disables the entity to 
perform its functions adequately (production, innovation, labor, reproduction, commer-
cial) and create basis of economic development of the state. Loss decreases also the vol-
ume of own capital that may lead to the bankruptcy of the entity.   

Determination of the aim of entity activity in the market conditions must be oriented at 
the profitable activity. Determination of the financial result of activity can be fulfilled 
after the products produced are sold as only then revenue becomes profit [Andreeva, p 
194]. Volume of the financial result, level of profitability will depend on the quality of 
revenue management, expenses and profit from the production, procurement, marketing, 
sale, investment and financial activity of economic operator. These indicators character-
ize all the sides of economic activity and the aim of any enterprise activity lies in the 
achievement of economic effect in form of profit.  

292



 
 

   

   .  «   », 2015. Bun. 31

Profit is the main indicator of economic activity results, expression of management ef-
ficiency of all the types of activity of economic operator (operational, investment and 
financial). Receipt of profit is the obligatory form of extended reproduction of the entity, 
provision of self-financing and strengthening of its competiveness at market and source 
for generation of state budget.  

Playing key role in the activity of any entity and social and economic development of 
the state as a whole, profit in the market conditions of economy performs the following 
functions: 

–  Estimating function of the profit lies in the fact that the profit reflects final result of 
the economic operator activity. It is used as the main criteria for estimation of economic 
activity results. Its volume shows efficiency and quality of revenues and expenses man-
agement;   

–  Self-support function lies in the accumulation of funds both for the incitement of the 
employees and for solution of other tasks, particularly  building, updating of the main 
means, maintenance of housing accommodations and other social facilities, etc.; 

–  Allocation function – its content lies in the fact that the entity part of the profit 
earned as a result of financial and economic activity directs at the generation of state 
budget in the form of tax on income. Other part remains at the disposal of the entity; 

–  Incitement function of the profit lies in the fact that it is source for extension of the 
production and solution of social issues at the entities, material reward of employees by 
establishment of different funds, particularly production development fund, material reward 
fund, social development fund, dividends payment fund, reserve fund, charity fund etc. 

For the fulfillment of these functions profit management must have the following 
properties:  

–  Optimization of the profit (maximum volume and its systematical increase through 
the fulfillment of  task complex on the provision of the extension of volumes of the pro-
duction and products sales, strengthening of the competitive positions of the entity at the 
market by research of the market environment and the ability to adapt the development of 
production to the changing environment, sale or lease of redundant property, decrease of 
products prime cost by more rational use of resources of the entity, increase of profitabil-
ity, etc.);  

– Stability of profit generation;  
– Alignment of interests of all the participants of economic activity (state, economic 

operator, employees and owners of the entity);  
–  Efficiency of allocation of profit and use of net profit received by the entity.  
It is necessary to note that the efficiency of operation of economic operator depends 

not only on the volume of profit received, but the nature of its allocation and application.  
Allocation of profit means that part of the profit received by the economic operator in 

the report period is directed for the taxes payment in form of profit tax and payment of 
penalties to the budgets if applicable. Other part of the income remains at the disposal of 
the entity as net profit and is used at its discretion.  

Fulfillment of profit functions on the generation of budgets depend on macroeconomic 
factor, particularly on the existing tax system in the country, credit policy, political stabil-
ity, etc. and on the fact that employees of the entity follow the legislation in force.   

Net profit of the entity may be used both for capitalization and consumption.  
Use of part of the profit for capitalization leads to the increase of the capital of entity 

that will provide increase of profit in future and strengthening of competitiveness of the 
entity at the market.   

Use of part of the profit for consumption means distribution and payment of dividends 
to the founders, expenditures for the social needs of the staff, establishment of funds for 
satisfaction of individual and collective needs of the employees, etc.  
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Taking into account the functions of the profit and necessary properties of the profit 
management for its functions high quality fulfillment we can claim that profit manage-
ment quality is ability to provide search, uncovering and implementation of reserves of 
profit optimization to increase it, stability of maintenance, efficiency of its allocation and 
application, alignment of interests of all the economic activity participants that in total 
promote the increase of efficiency of economic operator activity. 

Conclusions and propositions. Results of the researches conducted need to be applied 
in developing of quality system of management of expenses, revenues and profit of eco-
nomic operator that will promote the increase of its competitiveness at the relevant market.  
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