
 
 

   

   .  «   », 2015. Bun. 32 
165 

 339.96   
 
 

 , . . ., . 
(   -  ,  -

  ) 
 

’   (   «    
 (    )»,  -

-   ) 
 
 

    
      

    
 
 

        
      , 
     .  ’  

         
      ,   -

  .    ,  
          

   .      
      -

   . 
       . ,   

’         -
        -

  ,       
    ,      

 «  ».     -
        -

        . . 
,       

          
    .  ,  -

        -
   ,    ,      

  ,     
    ,      -

     ,   -
      . 

 : ,   , , 
  ,  , . 

 
©  . .,  . ., 2015 



 
 

   

   .  «   », 2015. Bun. 32 
166 

 , . . ., . 
(   -  ,  -

-   ) 
 

  (   «   
  (    )», -

 -   ) 
 
 

   
       

    
 
 

       -
      -

 ,     -
 .        

        -
  ,    -

 .    ,   
          

   .     
       

   .      
  . ,        -

       
      , 

         
 ,       «  

».      
         

      . . , 
       

         
    .  ,  -

       -
    ,    ,  

     ,  -
       ,  -

        
 ,     -

    . 
 : ,   , -

,   ,  , -
. 

 



 
 

   

   .  «   », 2015. Bun. 32 
167 

Nina Kolesnikova, Doctor of Economic Sciences, Professor 
(Prorector to Scientifically-pedagogical Work, State Economy and Technol-

ogy University of Transport) 
 
Daria Bondarenko  
(master’s degree of speciality is «Management of organizations and 

administration (on the types of economic activity)», State Economy and Tech-
nology University of Transport) 

 
 

IMPROVING THE EFFICIENCY OF PASSENGER IN KIEV  
METRO BASED ON THE INTRODUCTION ELECTRONIC MONEY 

 
 

Development of competition on the market of urban passenger transport 
necessitates the formation and implementation of competitive advantage Metro aimed 
at improving the efficiency of passenger service. In this context becomes relevant 
introduction of electronic money as a promising measures to improve both the 
efficiency of passenger service and the efficiency of the metro. Analysis of scientific 
publications shows that currently lacks studies on the introduction of electronic money 
in urban passenger transport. That is why the purpose of the article was to research the 
feasibility and effectiveness of the introduction of electronic money in the subway. The 
article discusses ways fare on the subway. It is proved that in connection with the 
development of an automated system in the metro passengers crossing the main means 
of payment for travel must be plastic electronic proximity cards, the use of which saves 
time and adds convenience of passengers to pay fare, as well as contributes to the 
profitability of the KP "Kiev metro". The prospects for a unified city-wide automated 
system for fare collection and accounting of passengers in surface and underground 
urban passenger transport in Kiev. It is proved that used in the underground electronic 
contactless card can be used successfully as a single e-ticket for all types of urban 
passenger transport. Concluded that the functioning of the system of electronic money 
in passenger service provides advantages for both passengers and for the carrier leads 
to increased levels of quality of service of passengers, making the subway more 
attractive to travel within the city contributes to the creation of new competitive 
advantages in the market underground urban passenger transport, the implementation 
of which is accompanied by an increase in passenger traffic and an increase in the 
level of income. 

Keywords: efficiency, urban passenger transport, underground, contactless electronic 
ticket, competitive advantages, profitability. 
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