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QUALITY PASSENGER SERVICES MONITORING  
AT THE RAILWAY STATIONS 

 
 

There are constant changes in transport market, so railway complex must constantly  
expand assortment services, and answer the question: "Is each transport and 
accompanying service provides necessary and sufficient for good pleasure current 
potential passengers  needs?" onsidering general trends and developments the 
transport market can get idea of the future requirements of passengers and identify  
why some passengers prefer service competitors, and to make certain changes in the 
parameters that shape the quality of passenger service. Efficiency of actions will be 
provided only if all employees related to passenger service, will clearly know the 
purpose to which you want to go that requirements are passenger as he sees the 
proposed service to their economic effectiveness. For identification of the current 
problems and identify the negative components of service should periodically monitor 
the quality of passenger service. 

Keywords: quality, rail transport, service, station complex, passenger service, efficient 
transport services. 
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