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DEVELOPMENT SYSTEM MANAGEMENT OF  
TELECOMMUNICATIONS SUPPORT OF CLIENTS UZ  

 
 
Development system telekomunikace support customers, little attention is paid to-

day. It will negatively affect the future of the railway industry as a whole. This factor 
negatively affects the competitiveness of the industry.  

The article is devoted to the development of theoretical, methodological and tech-
nical measures on modernization of the network operational communication. Special 
attention is paid to the analysis and management system development telekomunikace 
support of clients UZ. 

The necessity of the sectoral telecommunications network, technological and opera-
tional communication Railways of Ukraine program modernization. The program in-
volves the use of equipment to implement advanced switching features IP based on the 
existing ring structure reserve digital transport network. The proposed program will 
address the issues of operational communication, modernization PBX small capacity, 
using existing equipment. Its implementation is planned in the framework of the Gen-
eral program of Informatization of railway transport of Ukraine. Proposed construc-
tion of a transport network synchronous digital hierarchy level of the railway, as well 
as proposed further modernization of the telephone network railway transport. 

The article contains cost estimates for the priority of the modernization program of 
General and technological communication railroad transport, logistics production 
units involved and prognosis oriented payback period. Identified key activities to im-
plement the objectives and priorities of the sectoral modernization program of tele-
communication network of General, technological and operational communication 
Railways of Ukraine. Itemized anticipated benefits of the proposed measures. Itemized 
anticipated benefits of the proposed measures 

Keywords: network operational communication, system telecommuting customer sup-
port management, competitive price-capacity digital transport network. 
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