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ECONOMIC FUNDAMENTALS OF IMPROVED SERVICE  
PASSENGERS IN RAILWAY UNDERTAKINGS 

 
 The article outlines the economic aspects of improving passenger service system for 

rail transport; The basic directions of improving the quality of transport services of 
passengers and principles of adaptation passenger rail transport complex of Ukraine in 
accordance with the realities of the economic situation in the country and reform pro-
cess identified. 

Transition from management of individual production resources grounded to inte-
grated business process optimization passenger facilities that based on providing logis-
tics services through the introduction of modern logistics principles for railway under-
takings and their departments, optimizing both passenger and related materiel, infor-
mation and financial resource flows, ordering trends of market research, especially at 
the implementation of information and analytical monitoring system of passenger 
transport by rail and other modes of transport. 

Factors of development passenger transport systems researched and organizational 
and economic principles of improving passenger service in rail transport  established. 
The main of which are: focus on saving time passenger service system standardization, 
integrated, informative and more. Directions for further research proved. 

Keywords: rail transport, passenger transport, maintenance, service, quality, logis-
tics, monitoring, performance 
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