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The article is devoted to clarifying the legal framework tolerant behavior
of civil servants. Systematizes the main characteristics of tolerance and formulated
proposals to improve the legal provisions relevant areas of regulation.

Key words: civil servant, law, legal, tolerance, tolerant behavior.
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The approaches to improve business communication, which plays a significant
role in the activities of managers of state institutions. Most attention is paid to
the business conversation and proclaiming influential speech.

Key words: business communication, state institution, business
conversation, compiling reports, proclamation speech.
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