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PEKPYTMEHT Y 3ABE3ITEYEHHI
BHYTPIIIIHBOI'O MAPKETUHI'Y
Y cmammi eusnaueno cymmicmo, poav i 3HA4EHHA PEKPYMIMEHMY 045 RIONPUEMCHIG-
pobomoodasuie, 30ilicneno docaioncenns npobaem i nepcnekmue iiozo poszeumky. Haeeoeno
Kaacuikauiro mexuoao2ii, wo GUKOPUCMOBYIOMbCA PeKpymepamu npu HOwtyky i 6iooopi
nepconany. 3'1co8ano 3Ha“eHHs1 peKpymMeHmy 6 3afe3neveHHi cucmemu GHYMPIUHBO2O
Mmapkemunzy ma po3poOieHo Modeab AKOCHMI U KOHKYPEHMOCHPOMOMdCHOCHMI (haxieus
(Konmakmnozo nepconaay).
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PEKPYTMEHT B OBECIIEYEHUUN
BHYTPEHHEI'O MAPKETUHTA
B cmamve onpedeaena cywpocmo, poav u 3Hauenue peKpymmeHma 04 Rpeonpusmui-
pabomodameaeil, nposedeno uccaedosanue npobaem u nepcnekmué e2o pazeumus. Ilpueedena
Kaaccupukauus mexnoao2utl, UCHOAb3YeMbIX PEKpymepamu npu noucke u omoope nepconaid.
Bolacheno 3nauenue pexkpymmenma 6 00ecneveHuu CUCHIEMbl 6HYMPEHHE20 MapKemuHza u
paspabomana Modeab Kavecmeéa U KOHKYPEHMOCROCOOHOcmu cneuuaiucma (KOHMAKMHOZ20
nepconaaa).
Karouesnle caosa: nepconan, pekpymmenm, peKpymep, 6HyMpeHHUil MApKemuHe.
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RECRUITMENT IN PROVISION OF INTERNAL MARKETING
The article determines the essence, the role and the importance of recruitment for enterpris-
es as employers and carried out the investigation of the problems and prospects in its development.
It presents the classification of technologies applied by recruiters while searching and selecting per-
sonnel. The role of recruitment for the system of internal marketing is outlined, and the model of
professional quality and competitiveness for contact personnel is constructed.
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ITocranoBka mpodJemu. B cydyacHomy Oi3Hec-cepedOBUINI, Ha SIKE CYTTEBO
BIIMBAIOTh COLIiQIbHO-€KOHOMIiUHI HaCHiAKW KPpU3U U MiCASIKpU30BOTO MeEpiony,
0COOJIMBOTO 3HAYEHHS IS MiAMNPUEMCTB HaOyBalOTh MpPoOJeMU OMNTUMI3allii,
BinmOOpy, HaliMy i KBaJTi(hiKOBAaHOTO YIpPaBJIiHHS Oi3HeC-MpoliecaMy i1 IEPCOHATIOM.
[MoripimeHHS KOH'IOHKTYpU Tajly3¢BUX PUHKIB TOCTA0OUIO TIO3UILl BITYM3HSIHUX
BUPOOHUKIB HA HUX i COPUYMHWIO CKOPOUYEHHSI OOCSTiB BUPOOHULITBA I 30YyTY
MPOIYKIIii, a OTKe, CIIPOBOKYBAJIO MPOoOeMy ONTUMI3allil TepcoHaly.

3 iHmoro 00Ky, mocTajia npoodiemMa Bigdopy il HaliMy KBaJli(hiKOBaHOTO MepPCo-
HaJly 3 BACOKMM TBOPYUM TMOTEHIiaJIOM i KOHKYPEHTHUMU OCOOUCTICHUMU XapaK-
TEPUCTUKAMU, CTPECOCTINKOro i 3MaTHOrO SKiCHO Ta 3 €HTY3ia3MOM BHUKOHYBATU
MOCTaBJIeHi 3aBAaHHSI /11 JOCSITHEHHSI KOPIOpaTUBHOI MeTU. B 3aximHux KpaiHax
BUPIIIUTHU AaHy MPpoOJieMy NOMOMaraloTh KOMIIaHiil, 0 HAAAIOTh MOCIYTU Kaapo-
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BOr0 KOHCAJTUHTY, a00 peKpyTMEHTY (Bil aHIJ. recruitment — mpouec IMOIIYKY i
Binbopy nepcoHany). Lli KommnaHii qonomMararoTh MiANPUEMCTBAM-POOOTONABLSAM
MigiopaTi BUCOKOKBaTi(hiKOBaHI yMpaBIiHChKI i pOOITHUYI Kaapu Ta CTBOPUTHU
KaIpoBUii pe3epB. 3a MTaHUMM KoHcanTuHroBoi ¢ipmu "Palmen Institute”, o mo-
CJIYT PpeKpyTepiB CbOTOIHI BIAEThCS 98% ycix aMepuKaHChKUX KOMIIaHili [14].

IH1I010 TIPOGJIEMOIO I BITYM3HSAHUX MIANPUEMCTB Pi3HUX cdep AisTbHOCTI
3IMIIAETHCS TpobeMa e(peKTUBHOTO YIIPABIiHHS MTEPCOHAIOM 3 BUKOPUCTAHHAM
IHCTPYMEHTIB BHYTPillIHbOTO MapKETUHTY TS MOOYA0BY B3aEMOBUTITHUX BiTHOCUH
3 HUM i cTedKxoaaepaMu Ha nepcrekTuBy. OTxe, BUPILIEHHS OKPECIEHOro KoJja
Mpo06JieM MOXJIMBE JUIIE 32 YMOB KOMILIEKCHOTO MiIXOAY 3 BUKOPUCTAHHSAM TeX-
HOJIOTiil pEKPYTMEHTY Ta iIHCTPYMEHTAPil0 MAPKETUHTY MEPCOHATY i BHYTPillIHBOTO
MAapKETUHTY.

AHaJi3 ocTaHHIX TOCTiKeHb i myOJTiKaii 103BOJISIE OLIHUTY PiBEHb BUBYEHOCTI
MUTaHb CTAHOBJIEHHSI I PO3BUTKY BITYM3HSHOIO PUHKY PEKPYTUHIOBUX MOCIYT Y
LIJTOMY Ta 32 OKPEMUMU CKJIAJOBUMU PEKPYTMEHTY (METOAUKAMU W TEXHOJIOTISIMU
MOIIYKY, BiAOOpY i HaliMy SKiCHOro mepcoHaiy). JociIKeHHIO MUTaHb PEKPYT-
MEHTY y CBOIX MpallsIX MPUIUIUIN yBary 3apyOixkHi Ta BITYM3HSIHI HAyKOBIIi, a TAKOX
daxiBui 3 kagpoBoro KoHcanTuHry: M. ApmctpoHnr [1], I1. benenko [2], C. bensien
[3; 15], H. bepH [4], A. IBanos [5], C. IBanosa [6], C. Kapraiuos [8], A. KicaHoB
[9], I. Kokopes [8], 1. Kynep [10], M. JIutBaxk [11], . JIbtoic [12], FO. Oneros [§],
A. Po6eptcon [10], I. Po6eptc [16], B. Yepmakosa [11] Ta iHii.

Heupimeni yacTunu npodsemu. He 1ocTaTHHO BUBUEHUM 3JTUIIIAETHCS TTUTAH-
HS ajarnTallil TeXHOJOTili peKPYTMEHTY IS 3a0e3MeueHHs BHYTPIllIHbOTO MapKe-
TUHTY BITYM3HSHUX MiAMPUEMCTB.

Mertoro pocimkenns € ineHTUdIKallis MpodJeM PO3BUTKY BITYUU3HSIHOTO PEK-
DPYTMEHTY i BUKOPUCTAHHS MOTO TeXHOJIOTIH Y 3a0e3MeYeHHi BHYTPILIHbOTO MapKe-
TUHTY OiANTPUEMCTB.

OcHOBHI pe3yasTaTi aocimKenHs. CollialbHO-eKOHOMIUHI TTepeTBOPEHHS 3y-
MOBJTIOIOTh TOCUJIEHHSI KOHKYPEHTHOI 60POTHOU, SIKa MPOSBISETHCS B IPUCKOPEH-
Hi MpolIeciB BIPOBAJKEHHS HOBITHIX TE€XHOJOTIN, YCKJIAQAHEHHI Mpalli, 3pOCTaHHi
BUMOT J0 MEPCOHATY Ta MOr0 MPOAYKTUBHOCTI.

ITocuneHHI0O KOHKYPEHTHUX IepeBar MpOMUCIOBUX MiAMPUEMCTB CIPUSIOTh
MEXaHi3MU «THYYKOTO BUPOOHUIITBA», CTPOMOXKHOIO IIBUIKO 3MiHIOBATU OOCSTH i
HOMEHKJIaTypy BJIACHOI MIPOAYKIIii Ta TIOB'sI3aHi 3 IIMM 3MiHU Y CKJIafi i CTPYKTYpi
po6ouoi cuau. KoHKypeHTOCTTPOMOXHICTh MIATPUEMCTB Cepyu MOCIYT 3aJeKUTh
Bill IKOCTi CTAaHJAPTU30BAHUX MOCJIYT, MPOLIECY X HATAHHS i XapaKTepUCTUK MePCo-
HaJty, 3aisTHOTO B LIboMY Tpolieci. OTXe, YCIiX CydacHUX MiANPUEMCTB 3Ae0iIbII0-
IO 3QJIEXKUTh HE CTUIbKU BiJl CTPATETiYHOIO IJIAHY 1 TEXHiKO-TEXHOJOTIYHOI 0a3u,
CKiJIbKY Bin axiBIliB, IKi B HUX MPALIOIOTh.

Kopmnopamii CIIIA BUKOPUCTOBYIOTh HOBY KOHIIEIIIIiI0 PO3BUTKY — "top grad-
ing" (BimOip Kparux), 3TiJIHO 3 SIKOIO Pi3HUIIS MiXK KOHKYPEHTOCIIPOMOXHUM i He-
KOHKYPEHTOCIIPOMOXHUM TiANPUEMCTBOM MOJIATAE Y 3MaTHOCTI MEPIIOro 3HANUTH,
HAWHATU Ta MiABUIIUTYU Ha MTOCaAi HAaKpaluX CiBpOOITHUKIB, BPaXOBYIOUU BJlac-
Hi OTpedu, OMHOYACHO MO30aBJSIOUMCh HU3BKOMPOAYKTUBHUX MPalliBHUKIB. Y
pe3ysibTaTi BUHUKAE MOoTpeda y IMIBUAKOMY U edeKTUBHOMY MinOOpi HEOOXimHUX
KaapiB, 110, BJIaCHE, CIIPUSIE PO3BUTKY PEKPYTMEHTY [15].
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OpHak He chif 3a0yBaTu, 1110 MOMUJIKA Y HaliMi MpaliBHUKIB MOXE CIIPUYM-
HUTH i CYTTEBI 30UTKU /I KOMIMAaHii. 3 METOI0 YHUKHEHHS TaKUX SIBUL POOOTO-
JaBli 3HAYHO MOCUJIIOIOTh BUMOTH 10 MPETEHJEHTIB, OCOOJIMBO B MiCISIKPU30BUIA
nepioa. Pexkpyrepu mnpu Bigdopi mepcoHanty, OKpiM TpaauLiiiHUX iHCTPYMEHTIB,
BUKOPUCTOBYIOTh HOBITHI TEXHOJIOTil peKPYTMEHTY (ITOCWJIEHi TeCTH i MepeBipKH,
«4OpHi crucku» B [HTepHeT, iHpopMallilo colliaTbHUX MepeX, HaBiTh CKIAAal0Th
ACTPOJIOTiYHI KapTU MPeTeHIEeHTAa TOLIO).

3a BU3HAUYEHHSIM, PEKPYTMEHT a00 KaapOBUI KOHCAATUHI — 1€ TMOCIYTU 3
nobopy It ouiHku KanapiB [7, 31]. BianosinHo, pekpyTep — ocoda, 110 3aiiMaeTbCs
HalitMoOM niepcoHany [7, 56].

ABTOPCBbKE BU3HAYEHHS MOXHa C(HOPMYJTIOBATH TAKUM YAHOM: PEKPYTMEHT —
11e mpodeciiiHi MOCAYrU 3 MOIIYKY, OLiHKU i BiTOOpY SIKiCHOro nepcoHaity (yrnpas-
JIiHILIB 1 (paxiBLiB-BMKOHABIIIB), 110 BiAIMOBiJa€ 3amuUTaM i BUMOraM KOMIMaHii-po-
O6otoaaslis. BapTo 3ayBaxkKuTH, 1110 3TiJHO 3 YAHHUM 3aKOHOAABCTBOM, TaKi MOCIYTH
JUUISI IPETEHICHTIB Ha Mocaay € 0e3KOITOBHUMU.

Ak 3a3Hauae ¢axiBeupb 3 pekpyTMeHTy I. Pobeprc: «ocHOBHA MeTa Binbopy —
3a0e3MeYUTH BiMOBIIHICTD Jtofiei poboTi» [16].

Y nocnimxeHHi «I[lcuxosnoris y Bindoopi nepconainy» . Kyrep ta A. Pobeptcon
BiIMivaloTh, 1110 iHOJI TTpOLeAypa BiIOOPY KaHAUAATIB HA TTOCAAy MaJo YUM Biapi3-
HSETbCS BiA posirpaury Jiotepei. Buxomsuum 3 1bOro, JOCHIIHUKU TPOIOHYIOThH
3arajnbHy cxemy niii HR-meHemxepiB y Binbopi motpioHoro nepcoHany. Kiouosi
CTPYKTYPHIi €JIEMEHTU CXEMM TaKi: BU3HAYEHHS MOTPeO MiApueMCTBa-3aMOBHUKA
MOCYTW; ONTUMIi3allisl PO3pOOKU MPOoLIeyp BiTOOPY Ta iX OKYMHICTh; BCTAHOBJIEHHS
CTaHAAPTIB VISl MPUMHATTS pillieHb 11010 HalMY; PO3p00Ka MOXJIMBOCTEM MOCTiii-
Horo ynockoHaneHHs [10]. Takuii miaxig AO3BOJISIE 3a3[dajerilb BU3HAYUTU Mep-
CMEeKTUBU MpodeciiHUX NOCATHEHb KaHAWAATiB Ha Mocamy, TOMoMarae KoMIIaHil
BIOPATUCH i3 TPYAHOIIAMU, TOCATTHU YCITiXy i PO3BUBATUCH.

OTXe, OCHOBHUMHU 3aBIaHHSIMU PEKPYTMEHTY €: MOIIYK, Biadip i 3aaydyeHHs
KBaJlihikOBAaHOTO Ta MOTMBOBAHOTO MEPCOHANY /11 BAKOHAHHS MEeBHUX (DYHKILIN i
JIOCATHEHHST KOPIMOPAaTUBHUX LJIEH MiANPUEMCTBA-pOOOTOAABLIS; (POPMYBaHHS Ta
3a0€3MeUeHHs BHYTPIIHBOTO i 30BHIIIHBOTO KaJAPOBOTO Pe3epBY; 3a0e3MeUeHHS
e(eKTUBHOTrO QYHKIIIOHYBAHHS CUCTEMU BHYTPIiIlIHBOIO MAPKETUHTY.

SAKicTh pEKPYTMEHTY 3aJIeKUTh Bill TOTO, SIKi TEXHOJIOTiI 3aCTOCOBYIOTHCS PEK-
pyTepaMu. Po3pi3Hs0Th TaKy Kiacu@ikallilo TEXHOJOTI PEKPYTMEHTY:

1.Screening — «mmoBepxHeBUil Bimbip», Bimbip 3a (OpMaIbHUMH O3HAKaMM:
OCBITa, BiK, CTaTh, 1OCBi poOOTH. B pe3dynbTaTi, OTprMaBIIU pe3toMe, Bindip 3ailic-
HIOE CaM 3aMOBHMK, a PEKPYTep BUKOHYE (DYHKIIilO MOCTavyalbHUKA BiIMOBIAHUX
KaHIUJATIB.

2.Executive Search — «IKiCHUI TOLIYK», «IPSIMUIi», «LiITbOBUI» a0 «Ilije-
CIIpSIMOBaHU» BinOip, TOOTO mpodeciiiHuii MeTon BiAOOPY MeHemXkKepiB BUILIOI
JlaHku. MeTon BpaxoBye 0COOMBOCTI 6i3HECY 3aMOBHUKA, POOOYOro Miclisl, AiI0-
BUX Ta OCOOMCTUX SIKOCTE KaHIUIATa.

3.Headhunting (3 aHrj1. OyKBaJbHO «I1OJIIOBAHHS 3a TOJI0OBaMU») — CIIOCIO IO~
IIYKY BUCOKOKBaTi(hiKOBAaHOTO MEePCOHATY Ha BaKaHCil cepelHbOI Ta BUIIIO1 JJAHKMU.
XeaxaHTep 3a3aajeriab 3Ha€ KOHKPETHUX JIIoJel a00 KOHKPETHI KOMITIaHii, 3 SIKUX
3aMOBHMK X04e MepeMaHUuTU repcoHan [2, 29].
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4.Selection Recruitment (KJ1acCMYHUI pEKPYTMEHT) — «ITOTJUOIEHUI Bindip» 3
ypaxyBaHHSIM He TiJIbKU MpodeciiiHOro 10CBidy, a i AiT0BUX i 0COOMCTUX SIKOCTel
KaHauUaaTa. 3OiACHIOEThCS PEKPYTEPOM 3a 0a3010 KAaHIUIATIB i BiAryKiB Ha Orojo-
IIEHHS PO BaKaHCI1, IKi pO3MIILyIOThCS B CIelliali30BaHUX BUAAHHSX i HA [HTEep-
HET-calTax.

5.Executive Recruitment, BUCOKOSIKICHUAI PEKPYTMEHT 200 MPOAKTUBHUIA peK-
pytuHr. HoBa TexHoutoris, sika BukopuctoBye Metonu Executive Search mis momyky
KaHAUJATIiB BUCOKOI SIKOCTi Ha Pi3Hi MO3MLIIT;

6.Graduate Recruitment. HoBa Ta akTyajibHa 1Isl KOMIaHil-IiAepiB TEXHOIO-
ris Bigbopy CTyIEHTIB cTapiuinx KypciB Ta BunyckHukiB BH3. OcHoBHe 3aBnaHHs —
HaJlaHHS KOHCAJITUHTOBUX, MAPKETUHIOBUX i PEKPYTUHTOBUX MOCIHYT, CIIPSIMOBa-
HUX Ha e(eKTUBHY poOOTY 3 graduate-ayauTopieio.

7.Permanent Recruitment (nmocrtiiiHuii Bindip nepconany). Lle mocayra 3 no-
CTiITHOrO CynmpoBOAY PEKPYTEPOM MEBHOI KOMIMaHii 3 MOBHUM 3HAHHSIM crieuudiku
il isUTBHOCTI 1 BUMOT JI0 TIepCOHAIYy.

BukopucTOBYIOUM TEXHOJIOTiII PEKPYTMEHTY Ta iHCTPYMEHTU TPaAULIiHOTO
MAapKEeTUHTY I MApKETUHTY MepCOHAIy PEKPYTEP PO3IJIsaae MPEeTeHIeHTa Ha rmoca-
Iy SIK criennGivHuii ToBap, «pobdouy cuiy». [t e(eKTMBHOTO TpalleBIallTyBaHHS
MpPEeTEeHIEHTa PeKpyTep MOBUHEH BUBYATU JUHAMIKY PUHKY Mpalli, TeHACHILIi Horo
PO3BUTKY, 3MiHU PiBHS 3apOOITHUX TIAT i BUMOT A0 MEPCOHANY Y pi3HUX cdepax i
rajry3sx. BUKopucToBytouM iHCTpyMEHTapiii MApKETUHTY MePCOHAY PEKPYTep, MOo-
3ULIOHYIOUM (haxiBLsI HA PUHKY Tpalli, 3 OAHOI0 OOKY, 3a0e3Ieuye Horo KOHKYpeH-
TOCIPOMOXKHICTb, @ 3 IHIIOrO — KOHKYPEHTOCIPOMOXKHICTh MiATPUEMCTBA-POOO-
TonaBis. ToOTO roJloBHe 3aBAaHHS (haxiBLIsl 3 PEKPYTMEHTY — YPiBHOBAXKUTH i 3310~
BOJIbHUTH OYiKyBaHHSI KOXHOI 31 CTOPiH.

PexpyT™meHT y 3a0e3nedeHHi BHYTPIIIHBOTO MAPKETUHTY OCOOJIMBY yBary npu-
JIiJIsI€ YIPABIiHHIO SKICTIO Ta KOHKYPEHTOCITPOMOXHICTIO KOHTAKTHOTO TIEPCOHATY.
B oMy acnexTi moyaTKOBUM €TarnoM Ma€ OyTh po3poOKa BUMOT i TapaMeTpiB Bifl-
0opy MOTEHIIHHUX NPalliBHUKIB, SIKi OyAyTh KOHTAKTYBAaTU 3 KJIIEHTAMU KOMITaHil
Ta iHIIMMHU CTeMKXOJIAepaMuy, CAMOCTIHHO BUPILTyBaTU MUTAHHS, 1110 BAHUKAIOTh y
Mpolieci B3aEMOIii, MpallOBaTU 3 peKjiamMalisiMu Ta (GOpMYBaTU JIOSIbHICTh KJTi€H-
TiB.

Ilepenik KputepiiB BigdOpy nepcoHaty, HEOOXiAHOrO MiAMPUEMCTBY, BKIIOUAE
He TiIbKY KBatidikalliliHi BAMOTH, a it 0COOUCTICHI XapaKTepUCTUKHM.

Taki kpuTepii 103BOSIOTH OLLIHUTU SIKiCTh MEPCOHAY, TOOTO BUSHAYUTHU OTO
crneurdivyHi pUCcH, IO MOCUIIOIOTh KOHKYPEHTHI MepeBaru 3 ypaxyBaHHSIM 0COOJIU-
BOCTEIl KOHKPETHOTIO pOoOOYOro MicClisl 1 BUMOT 0 TIEPCOHANY SIK Ha BHYTPIlIHbO-
KOPITIOpaTUBHOMY PiBHi, TaK i Ha piBHi opraHisallii ciBmpaltii 3 KJlieHTaM Ta iHIIUMU
CTEUKXOJIepaMu. 3apoNOHOBaHA HAMU MOJIEJIb SIKOCTi Ta KOHKYPEHTOCTIPOMOX-
HOCTi KOHTaKTHOTO MepCOHaTy HaBeleHa Ha puc. 1.

Otxe, y Oyab-sKOI KOMIaHil €, K MiHiMyM, 3 ajqbT€pHATUBU B MOLIYKY W
BiIOOpi MepcoHaly: BUKOPUCTAHHS MOCIYT peKpyTepa, MmyotiKallis OrojoiieHHs B
crienianaizoBaHUX IPYKOBAHUX BUJAHHSAX a00 PO3MIillIeHHS BAKAHCIl HA CeiaIbHUX
caiftax. ¥ mepimiomMy BUMAAKY BUTPATU OyIyTh 3HAYHO BUILLi, ajie IPU LIbOMY KOMITa-
Hisl OTPUMAE MOCIYTY, 1110 3a0e3MeYnTh il HAbOPOM IepeBar, 30KpemMa: BilllIOBiTHUM
CepBICOM; EKOHOMIEIO Yacy Ha MOIIYK; OTPUMaHHSIM 00'€KTUBHOI OIiIHKY MepCcoHa-
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JIy Ta peKOMEHAlliil pekpyTepa; eKOHOMi€lo (DiHAaHCOBUX BUTPAT Y CUTYyallisIX HElO-
LJTBHOCTI yTpuMaHHs BiacHoro HR-Binainy; MOXIMBICTIO 3HAXOIKEHHS «OCO0OIM-
BUX» (haxiBLiB; KOHMIACHIIAHICTIO MOIIYKY; rapaHTi€l0 0e3KOITOBHOI 3aMiHHU CIie-
Liamicra tomo. HamiiiHicTh BinOopy mepcoHany nepeadadae BiAMOBiNaJIbHICTD i
rapaHTii, siKi 6epe Ha cebe peKpyTUHIOBa areHIlis.

v

I Ocobuceri ssrocri daxiBirg

H»{ Posymosi 3mibrHOCTI

ITpodpuaarHicTs

[IpodamarrrrBHicTs

Morusarrisa

Iarepecu, xapakrep

Cras 3/10poB’st

YV VUV VY

Temri (SoBHIIHICTE, MOBA)

v

> Kpamdiraia daxisiisg

> PiBenb ocBiTi

InsoBaIIIHICTS

B
H» Jlocsig potoru
>

CrerriasbHi SHAHHS, YMIHHS, HABUYKI

Sxicts axiug y cdepi mocayr (KOHTAKTHOTO ITepCoHATY)

v
>{ Komky perrociipomoskaicTs dax iBIig
v ¥ v
¥ pobori 3 kirieHTaM® ¥ poboti 3 kosteramu
(3 mo3mIiii KiTierTa TA POBOTOIABILT) (3 mo3wmIiit poboTONABLI)
> HopmatuBHO-TIpaBoBa miAroTOBKA N 3aTHiCTh 3HAUTY CIIJIHLHY MOBY 3
KOJIEraMu, CIIPUAMATH IHHOBALTI
N Buanns ocobsmusocreit (pUHKY,
TIOCIIyT'H) N 3aTHICTh 10 HAaBYAHHSA Ta
; i - ; MIBUINEHHS KBAJTIQiKa 1
B> PosyminHa KileHTa 1 foro 3anuTis
. . > CrpecocriitkicTs
B> KomyHikabepHICTS P
. . . | TepuropianbHa MOOLIBHICTD
| [Ipodpeciiira MOOLITIBHICTE PHTop
B> OBOJIOMIHHSA CyMIKHAMY IIPOdecisamm

Puc. 1. Moaenb AKOCTI i KOHKYPEHTOCMPOMOXHOCTI dpaxiBusa
(KOHTAKTHOro nepcoHany), ckiageHo Ha ocHoBi [13, 223]

BucHOBKM i mepcneKkTHBH MOAAIBIIMX PO3BiTOK. TakuM 4yMHOM, e(hEeKTUBHE
VIPaBIiHHSI MPOAYKTUBHICTIO MEPCOHANY, PE3YJAbTATUBHICTIO MisIIBHOCTI MiANpu-
€MCTBA Ta CUCTEMOIO BHYTPILIIHBOIO MAapPKETUHTY 3aJIe>KUTh Bill SIKOCTi peKpyTMEH-
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Ty. OJHOYACHO 3 LIMM PEKPYTMEHT 3abe3Ieuye BUKOHAHHSI COLialbHOI (PYHKIIT,
OCKiJIbKM B PO3BMHEHMX ioro popmax 3akiaaeHi UMBiIi30BaHi CrIocoOM aganTalii
KaJpiB Ha poOOYOMY MicClli Ta, 3 BUKOPUCTAHHSM iHCTPYMEHTAPil0 MapKETUHTY,
3a0e3MevYy€eThCsl TpalleBIallTyBaHHs 3BiibHEHOro nepcoHany. HeoOXigHiCTh Kib-
KIiCHOTO i SIKICHOTO aHasli3y HOBITHiX TEXHOJIOTili peKpYTMEHTY B 3abe3IeuyeHHi
BHYTPIIHBOTO MAapKETUHTY BITYU3HSIHUX MiANPUEMCTB cdepu IOCIYyr CTaHe
MPEeAMETOM MOAATBIINX PO3BiTOK.
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