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Hcxons U3 aHanu3a MECTHBIX KpaeBeJUeCKUX MaTepualioB M COOTBETCTBYIOLIEH MCTOUHMKOBEAUECKON Oa3bl,
coOpaHHOW aBTOPOM Kak HAay4dHbIM COTPYIHMKOM My3esd, OCYIUECTBJIEH KpaTKuii 0030p OCHOBHBIX
JOCTONpUMeyaTeNIbHOCTel OJHOrO W3 OpUIMHaJIbHBIM paifoHoB 3anmamHolt YkpauHbl — KpemeHeuuuHbl, BbISBIIEHA
UCTOPUS UX CO3OaHUA U MECTa B KyJbTYPHOM U HCTOPMUECKOM HacleAnuu Kpasl.

KnioueBble cioBa: KpemeHeuunHa, AOCTONPUMEYATSIBHOCTH WCTOPUM U KYJbTYPhI, HaLMOHAJIBHOE
HacJieane, KyJIbTypHOE IIPOCTPAHCTBO

MONUMENTS IN STRUCTURE KREMENECHCHYNY CULTURAL HERITAGE UKRAINE
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magistrant, Rivne State Humanitarian University, Rivne

On the basis of analysis of local regional materials and corresponding spring base, collected by an author as
direct research worker of museum, the short review of basic cultural and art sights of original district of Western
Ukraine is carried out which Kremenechchyna, is, their history of origin and place and role are educed in the cultural
and art inheritance of edge.
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The of aim. A research aim is an exposure of history and place of sacral architecture of Kremenechchyna in
cultural heritage of edge.

Research of methodology. Research is built on literary sources and practical knowledge of Historical and
cultural sights of Kremenechchyna in the system of guard of cultural heritage.

Results. In Pochaevs many sights which interesting unusual stylish receptions in architecture were saved: for
example on the top of mountain a majestic cathedral is built in to the baroque style — Assumption, that talks about
unsurpassed talent of his creator, Tpoiupkuii cathedral — in the walls of which for greater acoustics the embedded jugs.
Special atmosphere, spirit of antiquity — attract to arrive here over and over.

Architectural sights of Pochaevs and Kremenec are entered in the context of cultural heritage of Ukraine and
simultaneously are the objects of tourist industry. The questions of maintenance and guard of sights of history and culture are
regulated as by home so foreign normatively-legal documents. They are presented by corresponding positions, decisions and
orders, made also the special registers. In relation to an international legislation, then here also there are quite a bit documents,
the action of which is sent to maintenance, guard and recreation of Historical and cultural sights. Having regard to a
normatively-legal base on questions development of local self-government, today local communities have wide latitudes in
relation to the decision of questions of development of cities. Using this base and possibilities of present establishments of
culture, Kremenec district and municipal power, incorporated Pochaevs society add considerable efforts for maintenance of
cultural heritage of edge and transformation of Kremenechchyna in an operating tourist center.

Novelty consists in that the done attempt to investigate architectural sights of Pochaevs and Kremenec in the structure
of cultural heritage of Ukraine and To do actual the role of territorial society in their research and maintenance, that in turn will
assist embodiment prospects of development of tourist for a pilgrim industry of Kremenechchyna and Ukraine on the whole.

The of practical significance. Research will assist determination of role of territorial society in the decision of
questions of life bridge Kremenechchyna, maintenance of their history and culture. Job performances can be used by specialists
from history of Volyn, by the researchers of a particular region, workers of regional museums. Research contains material,
suitable to the use in an educational process at the study of history of Volyn and study of a particular region. Work also will
assist adjusting of contacts in industry of maintenance and restoration of Historical and cultural heritage of western region.

Key words: Kremenechchyna, sights of history and culture, national inheritance, cultural space.

Haoisiwna oo peoaryii 7.11.2016 p.

YK 640.43:658.818
JIOSITIBHICTB TOCTEM PECTOPAHY: 10 MTPOBJIEMU TOCTUHHOCTI

Kapnoga Jlroamuna OuiekcanapiBHa, KaHAWAAT NearorivHuX Hayk, npodecop,
KuiBcbkuii HallioOHaNbHUIA YHIBEPCUTET KYJIbTYPH i MUCTELTB, M. KuiB
Ikarpova@voliacable.com

Mnetbes po CyTHICTh JOANBLHOCTI TOCTel pecTopaHy AK eMOLiifHOT IPUXHILHOCTI 10 MeBHOTO XapuyBaabHO-
pekpeaniifHoro 3akjagy y KOHTEKCTI JKOPCTKOT PHHKOBOI KOHKYpEeHILii Ta 3amporpamoBaHy pecTopaTopamu
3aliKaBJICHICTh y peaji3auii JOANBHOCTI KIi€HTIB, (JOPMyBaHHS y HHMX JOBIpH O MEBHOTO PECTOPAHHOTO 3aKIIAIY.

© Kaprmosa JI1.O., 2016



AKTyanbHi NUTaHHS KyNbTypOsorii. 279
Bunyck 16/2016

Bu3HavatoTbCsl YMOBM BMHHMKHEHHsI CTaOilbHOI €MOLIMHOI MPUXWIBHOCTI O MEBHOTO PEeCTOPAHHOIo 3aKjamy.
[pononytoTbca MeToaM (OPMYBaHHA JOSIbHOCTI. AHAJI3YIOThCA MOMYJSAPHI MPOrpaMu JIOSIIBHOCTI, SKi 3aiiMaroThCs
CrieLialbHUMHU 3aX0AaMH.

KnarouoBi cjoBa: KynbTypa, TOCTHHHICTH, JIOSUIBHICTB, peCcTOpaH, TiCTb, Xap4oBHii BHpiO, cepBicHe
00CITyroBYBaHHS, TUCKOHTHA CHCTEMa, OOHYCHHI PUBITEH.

IHocmanoska npobnemu. TepMiH «TOCTUHHICTB) BBEJIM €BPOMEICHKI €KCIIepTH acouiallii roTeliB, pecTOpaHiB,
kagpe (HOTREC), yrBopenoi 1982 p. Ilix HUM BOHM pO3yMinM LiJiCHY CHCTEMY CTellialbHUX 3aXO[iB Ta MOPSAOK X
peamizanii 3 MeTor0 3a0e3MeuyeHHs pI3HOMAHITHUX TMOOYTOBHX, TOCMOAAPCHKUX, KYJNBTYPHHX TOTpeOd rocTei
TYPHUCTCHKHX YCTaHOB, X YCHIIITHOTO OOCITYTOBYBaHHS uepe3 HaJaHHS HU3KHU MOCIYT.

OpHi€ero 3 XapakTepHUX O3HaK po30ydOBM I'POMaACbKOro MoOyTy y cydacHilt YkpaiHi € KiTbKicHe 3pocTaHHA
Mepexi pekpealiifHO-XapuyBalbHUX 3aKJIaliB: YMCIEHHUX O0apiB, KaB’sApeHb, Kade, pecTOpaHiB TOIO. €AMHO BipHUM
LUIAXOM YCHILIHOT po30ydOBH Ta CTAHOBJEHHA OyAb-AKOTO PecTOpaHy Ha PUHKY € 3HaXOMXKEHHS JOBFOCTPOKOBHX i
CTabiNbHUX B3a€MUH i3 Bi/IBiLyBauaMM pecTopaHy, TOOTO (POpMyBaHH: JOSAJIBHOCTI TOCTE pecTopaHy.

Ananiz  ocmaumix Oocniodcenv i nybnikayii. 3aXimHi Ta BITYM3HSAHI ICTOPUKH, KYJbTYPOJIOTH, E€THOJIOTH
PO3IJIAAAI0TE TOCTHHHICTh AK OAMH 3 OCHOBHUX KOHLIENTIB JIIOACHKOI JKMTTEAISUIBHOCTI, IO MICTUTh i€l JOSJIBHOCTI,
TOJIEPAHTHOCTI SIK HEBill'€MHOI CKJIQI0BOT TyXOBHOT KyNbTypH JoacTea: O.Bbospmmaos, ®.Paiixensa, T.Tin, E.FOpuaxk i iH.

Jl.IsanoBa ta O.My3uka audepeHwLio0Th JOSIBHICTD Ha MOBEIHKOBY i cripuiiMany. [ToBeliHKOBa JIOAIBHICTD
BHUHHKA€E y TIpolieci OOpaHHsS CIOXXKMBadeM KOHKPETHOI MOCHyru abo MpuadaHHS TOBapy, BKIOYAIOYM 3IiHCHEHHS
3aLiKaBJIEHOT TIOKYITKH, TOBTOPHUX MOKYTIOK i MiATBEPKEHHS CTIOKMBAYeM MOJATbIINX B3AEMOBHIITHUX KOHTAKTIB i3
KOHKPETHUMH KOMTaHissMu abo yctaHoBamu. CrpuiiMaHy NOSIbHICTE (OPMYIOTH HAJaHHS TepeBard Ta JyMKa
CTOXXMBauiB, BUMipIoBaHa METOJIOM ONUTYBaHHs [4; 167].

K.I'ypmxusaH BBaxkae, 10 HasABHI BU3HAYEHHA MOHATTA «IOAJbHICTH CIIOXKMUBAYiB» B CBOIll OCHOBI CIIMPAIOThCA
Ha PO3MEeXyBaHHI, HOEHAHHI eMOLIIMHMX il MOBEIHKOBUX XapaKTePUCTHUK KIIi€HTIB. [TOHATTS JOANBHOCTI CHOXKMBAUiB
MPOTIOHY€ETHCS TPAKTYBATH 1 SIK pe3yabTaT 3BOPOTHOI BiAMOBiAi Ha FOTOBHICTh PEKOMEHIYBAaTH IMEBHE MiANPUEMCTBO
CMOXMBayaM CUCTEMH MapKEeTMHTOBMX KOMYHIKallifi yHaclilOK 3aJOBOJICHHS 3HA4YyIIUM Uil CMOXMBaya 00CAToM
BUOOPY 1 pPeryispHIiCTIO CHOXXMBAaHHA TOBapiB Ta MOCIYI MEBHOTO MiANPUEMCTBA MPU HASIBHOCTI 3aMaHJIMBHX
MPOTIO3HL#T Bil KOHKYPEHTIB. 3a3HAUAETHCS, 10 Y TPAKTYBAHHI MOHATTS aBTOP IOTPUMYEThCS BepCil, B OCHOBY SKOT
TOKJTAICHO TIO€THAHHS TIOBEIIHKOBUX Ta EMOIIHHIX 03HAK criokmBadiB [3; 81].

E.IOpuak y crarti «OcobmuBocTi (opMyBaHHS JIOSUIBHOCTI CIIOXHMBA4iB 0 pecTopaHHOro OpeHmy» [8]
aHai3ye 0coONMMBOCTI OpeHOWHTY Yy peCcTOpaHHOMY TOCHOIAPCTBI, BiAMIHHI O3HAaKM IHAWBIAyaJ bHOCTI OpeHmy.
ABTOpPOM BH3HAYEHO 3MiCT JIOSUTHOCTI CIIOKHABAYiB 0 PECTOPAHHOTO OpeHIY Yy MOBEIIHII rocTeil pecTopaHy, BILUTUB
Ha Hel pi3HUX YMHHHKIB, 0OTPYHTOBAHO MPiOPUTETH JOSIBHOCTI BiIBiyBadiB PECTOPAaHHNX 3aKJIA/iB.

Cepen 3apyOiKHUX [OCIHIIJKeHb TPOOJEeM JOSJIBHOCTI B €KOHOMIiuHil cdepi mnpuBeprae yBary KHUTA
aHrmiicbkux QaxipuiB @.Paiixenpna Ta T.Tina «EdexkT nosiabHOCTI: pyIiiiHIi CHUIM E€KOHOMIYHOTO 3pOCTaHHS,
npuOyTKy Ta HEMHUHYMIOI LIiHHOCTI». ABTOPHM pO3MISAAIOTH Oi3HEC, 3aCHOBAaHWI Ha JIOSUIBHOCTI, Ta aHali3yITh
€KOHOMIi4Hi HacCliIKU JIOANBHOCTI i croco6u (opMyBaHHA OCTaHHBOI, BUKOPHCTOBYIOUHM NOCBiJ MPOBiIHOT KOMMaHii
Bain and Company y Takux cdepax Oi3Hecy, fK IIBHIKE XapuyyBaHHsA, CTpaxXyBaHHsS, pekiamMa i MapKEeTHHT,
KOHCAJITHHT, aBTOCepBic i iH. [5].

Timm IMon P. nostmbHICTh crIOXKKMBava po3yMi€ SIK CKJIQAHY KOHLETIi0, 10 MiCTHTh I’SITh OCHOBHHMX O3HAaK:
MOKYTILIB TIOBHICTIO 33JJ0BOJIbHSE SKICTh HAJAHWUX IMOCITYT; OakaHHS TOKYIILIB MOCTYT BCTAHOBUTH MillHI B3a€MHHH 3
MEBHOIO KOMIIaHi€l0; OaKaHHA CIOXKHMBAYiB IMOCTIHHO KOPUCTYBATHCS IOCITyraMH TEBHOI KoMIMaHil abo OpeHmy;
OaxaHHS KITI€HTIB peKoMeHIyBaTH OpeHa abo 3akyiaj iHIIMM; y KIi€HTa HEe BHHUKAE CIIOKYCH KOPHMCTYBATHCS
MOCTyraMu y KOHKypeHTiB [7; 17-18].

Pociticbki gocnignuii €.Anpoxina ta H.1l[epbakoBa po3risaaloTh MUTAHHA JIOSITBHOCTI Y cepi pecTopaHHOTO
Oi3Hecy y KOHTEKCTi aKTyalbHOCTI 3aCTOCYBaHHS HAWHOBIIIMX METOMAIB 1 MiAXOMIB JIOSJIBHOCTI AJSl YCHIITHOTO
JOCATHEHHSI TaK 3BaHOTO «edekTy JNosnbHOCTIY. 14 LbOro MPOMOHYIOTh MEBHI MOTHMBALiiHI 3axoaM y crpaTerii
PECTOpaHHOTrO 3aKjiaay, CIPsIMOBAHOT Ha 3aJlydeHHs MOCTIHHMX KJi€eHTIiB [1]. JIoAabHICTh Y TOProBeibHO-KOMepLtiHiH
rajy3i XapakTepu3yeTbCsl BMILE3a3HAUCHUMM aBTOPaMM K BiJaHHA MepeBar CHOKMBaueM MEBHOMY TOBapoBi abo
Nociy3i, CynpoBODKYBaHe BiAMOBiAHMMH OLiHKaMH, CXBajlbHe CHOPUHHATTA MPOLYKTY, MOCIYTH, CEPBiCY, TOProBOro
3HaKy, eMOJIeMH, 30BHIIIHBOTO BUTIAY, (DYHKIIOHATBHOI HisUTBHOCTI MEepCOHAy KOHKpETHOI KoMmaHii. HezBaxaroun
Ha MiIHATI B X Mpansgx npodieMH 3 3a3Ha4eHOi TEMaTHKN OCTAHHSA BCe e MOTpedye TOCIiIKEeHHS.

Memorw cmammi € aHanmi3 (eHOMEHY JOSUTBHOCTI BilBigyBadiB XapdyyBaJIbHO-pEKpealliifHOTO 3aKiamy
PEeCTOpaHHOTO THITY Ta CIIOCO0IB BUPIMIEHHS il TIpoOIIeM.

Buxnao mamepiany oocniooicenns. PectoparopiB 3aBkan TypOye mpobieMa: K NMepeTBOPUTH MepIunii Bi3UT
BiJBiMyBaviB y mMoOCTiliHy X moTpeOy y BiABimyBaHHI came LbpOro pecropany. [Ipm mpomy MoBa ¥ae 0coOIMBO MPo
rocreit, siki cami Mo cobi He MPUXOAATh 3HOBY. YacTHii TicTh € HallKpallUM CBiTYEHHSIM YCIIIITHOCTI MapKETHHTOBUX
KaMIaHii, 3a JOMOMOroI0 SKUX JOCATAaEThCA 3HaUYHE 301bLIeHHs 00CATiB MPOaaXiB.

Mix THM Bce HOBi LIGHTPH I'POMaACHKOTO XapuyBaHHS PEryJAPHO 3 ABIAIOTHCS Ha PUHKY Tociyr. Lle 3HauuTh,
1110 MPOMO3ULS 3POCTAE y MOPIBHAHHI 3 MOMUTOM crokuBaviB. ToMy HaraJbHUM 3aBIaHHSM JAJIA PECTOPATOPIB CTae He
JMLIe BUKOPUCTAHHS TEXHOJIOTIM 3allydeHHA HOBUX, a i yTpUMaHHS B)Ke HasgBHUX rocrteil. BigpimyBaui pectopaHis
TaKOX CTalll YCBiIOMJIIOBAaTH CBOIO LiHHICTb, MiAHIMAOYM IIKaJTy BUMOT A0 3aKJIaAiB 'POMAJCHKOTO Xap4yBaHHS:
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OibII PI3HOMAHITHY KyXHIO, HEBHUCOKI LiHM NP BiAMiHHOMY CepBiCi, 3HaYHi 3HWXKKHM Ta AMCKOHTH, Taki BMMOru
3HaYHO YCKJIAJHIOIOTh BUKOHAHHA 3aBJaHb i3 (JOpMyBaHH:A JIOANBHOCTI BigBiMyBauiB pecTopaHny, kade ado 6apy.

JlosnbHicTs (Bix ¢panu. loyal — BipHMIt) 03HaYae NMpUXUIbHE i MOBAaXKIMBE CTABJIEHHS A0 BIAAM, YUHHUX Y
KOHKPETHOMY CYCIIJILCTBI IOPMIMYHUX 3aKOHIB i 3araJbHONPUHHATHX COLIOKYJbTYPHUX HOPM MoBediHku. Tox ii
MPaBOMIpPHO PO3LiHIOBATH SIK OCOONCTICHY XapaKTePUCTHKY CBIOMOCTi Ta IOBETiHKH.

JocmimkeHi CIOBHUKM Ta CHIWKIONEHil TOHSATTA (JIOSUIBHICTBY TiyMadaTh SK BilTaHiCTh, BipHICTB,
NPUXWIBHICTE 10 OyIb-uoro abo Oyab-KOro — pUCH MEBHOI €MOLIfHOI XapaKTEepHCTHKM JIOAMHU. SIK 3ayBaKye
K.I'ypmxusiH, JOCTiTHUKAMH PO3AUIAIOTHCS MOHATTS JIOSITBHICTBY 1 «TPUXMIIBHICTDY», HAAI0UN TEPMiHY IOSITBHICTB»
TO3UTUBHOTO 3abapBieHHA Yy KOHTEKCTI CBO€PiOHOT TMOBEMIHKM JIIOAMHM SIK CIOXWBaya, L0 Oa3yeTbcs Ha
CTIO)KMBALBKi eKoHOMili. [IpuXWIbHICTD ke po3MIAgaeTbcs HUMHU AK MCUXOJOTIUHUI (peHOMEeH i3 BimoOpaskeHHAM
CTiliKOT MO3UTHBHOI acollialil 3 MEBHUM MiANPUEMCTBOM, 3aKJIalOM Y CBiJOMOCTi KOHKpeTHOro crioxuBaya [3; 80].

V 3B’A3Ky 3 iCHyBaHHSM MEBHUX CTEPEOTHUIIIB MOBEIiHKU CIIOXKKMBaya, CTyNeHeM HOro 3a0BOJIeHHs y MpoLeci
B3aeMOJii 3 KOMEpLiHUM MiANPUEMCTBOM, 3aKjiagoM BiaOyBaeTbcs (GpopMyBaHHS DI3HMX BUJIB JIOAJNBHOCTI, AK-OT:
a0COJIIOTHOI, JIaTeHTHOI, yAaBaHOi, ab0 BHABNAETbCA, LIO JIOANBHICTb € BiICYTHBOIO. AOGCOJIOTHA JIOSIIBHICTD
CMOXKMBaya iCHye 3a YMOBM BiANOBIJHOCTI, KOJM BUCOKHIl PiBE€Hb MOBEIiHKOBOI JIOANBHOCTI 30ira€Tbcsi 3 BUCOKUM
piBHEM JostTbHOCTI crpuiimanoi. Taka cuTyalid e Ha KOPHUCTb YCIIIIHOMY PO3BUTKOBI MiANPHEMCTBA, alKe
a0COJIOTHY JIOSJIBHICTh CHOXKMBAUiB y L€l mepion Jierme 30epertd, IOCTaTHbO JIMIIEe AOTPUMYBATHCS ICHYIOUMX
CTaH/APTIB AKICHOTO MPOAYKTY abo mociyru [4; 168].

TakuM 4YHMHOM, TOJIOBHOIO 3aloOpyKOI0 CTaOiIbHOTO BiABiAyBaHHS TaKMMHU CIHOXHBAauYaMH € SIKiCTh
MPOTIOHOBAaHNX ()aXOBUM IIEPCOHAIIOM CTpaB | HAIoiB, SKOMOTa IOMPOKA PEMpPEe3eHTATHBHICTH MEHIO 3 BiIHOCHO
MOMipHUMU I[iHAMHU ¥ TIEpiOAWIHUMH 3HIDKKAMU X, OCOOJIMBO Ui TIOCTIfHWX BiNBidyBadiB, MepemycCiM e BHCOKa
KyJIbTYpa CEepBICHOr0 00CITyrOBYBaHHSI.

[lepekoHaHHsI HOBOrO KIi€HTa BiABiIaTH pecTopaH, KOLITYe Yy MAecATb pa3iB Oinblue, HDK 30epexeHHs
icHytoyoro kiieHta. ToOTo Oynb-sKMH KOHTaKT, 4epe3 KU MOXKHa OTPUMAaTH HOBOrO BiiBifyBaya, cTaHe Ui
pecToparopa Haa3BMYaiiHO LiHHUM. Lle TakoXk o3Hauae, 10 MeTa pecTopaTropa MOJArae y ToMy, 00 MpU MepIIoMy
BifIBiZlyBaHHi pecTOpaHy HOBUM TOCTEM 3aKiacTu (pyHAAMeHT ansd GaraTopiuHMX BiIHOCHH 3 HMM. [[ns 3a0e3neyeHHs
LIbOr0 MOBHWHHA OyTH BBelleHa rocThoBa kapTa. [ 1boro MoxyTh OyTH i chieliajibHi KapTH TOCTbOBOT JOAJIBHOCTI, B
AKX 30MPaloTHCSI OYKH Ta MMPOBOANTHCS TOUHHI aHaNi3 MOBEAIHKY BiBidyBadiB.

CbOrofHi PUHOK TEpenoBHEHUI PiI3HOMaHITHUMH TporpaMamu JIOSUIBHOCTI, i ix BMOip mependavae anaii3
noTped Ta MOXIMBOCTEH MianmpueMcTBa. JlOCWTh IMIMPOKO BOHM TPEACTaBIIeHI iHO3eMHOI TpakTukoto. B Pocil
OinbIIiCTh i3 HUX 3aCHOBaHA Ha KOPHCTYBaHHI IUIACTUKOBUMM KapTKaMU, IO O3BOJISFOTH TOCTIO OTPHMYBATH ITEBHI
3HImKKN abo 6oHycHi mpuBinei [1; 13]. CepenapoctaTucTranmii x)utenb Pociiickkoi ®eneparnii Mae 12 TUCKOHTHUX
KapToK (@ BEMKHMX MICT — 3HaYHO OiNbIlie), MPaKTUYHO BUKOPUCTOBYIOUN JIMIIE TPETHHY 3 HUX. Ayle 6araTo KII€HTIB
TakoXx Oepe y4acTb i B iHIIMX Nporpamax, 6e3rnocepeHb0 He MOB’sI3aHUX i3 AMCKOHTHUMU KapTkaMu. Tomy po3poOka
NificHO eeKTUBHMX Tporpam JIOSIILHOCTI BpaxoBye, MO0 MpuBineil OyB He Juile KOPUCHUM, a ¥ OaxaHUM, TOOTO
HalaBaTH yHiKaJbHi MPUBiJel, WiHHI 1JIs IEBHUX KaTeropiii crioxxusauis [1].

INepuie 3 3aBHaHb, sIKi CTaBUTh Tepes COOOI TOCTUHHWU 3aknal, — Ue igeHTugikauis BiaBigyBaua. ITin
TEepMiHOM «ifeHTH(iKallis» MaEThCS Ha yBa3i yMi3HaBaHHS CHOXKMBaya (0COOJIMBO MOCTIITHOT0) MPOAYKTY ab0 Mociayru
MEeBHOTro 3akiagy abo xommnaHii. [[ng npusHaueHHs oMy OyIb-KUX MPHBiieiB HEOOXiAHO MaTH BINEBHEHICTh, IO LieH
CTO)KMBA4 4acTo BifIBily€ KOHKPETHY KOMIIaHil0 — CKakiMo, KOJKHOT cy0oTn Ta y cBsita. Po3pobka ineHTHdiKkawiiHoro
METOQy HE 3aBXIN € TPOCTOr: 0e3yMOBHO, (i3udyHa ocoba Mae CBiif BlacHWiA igeHTH(iIKaTOp (30KpeMa, HoMep
nacrhopTy, iAeHTH(iKaLiifHIi MoAaTKOBUN HOMEp), HE MPOCUTH X ii Mpea’sIBUTH MACTIOPT MPH BXOAI Y PeCTOpaHHMI
3akiman abo MaraswH. MeToro MiINpHeEMCTBAa € TEPETBOPEHHS CHCTEMH MAacoBOTO OOCITYrOBYBaHHS y TakKy X
IHAMBiAya bHYy, SK MaJeHbKMH TNpWBaTHUM MarasuH. OJHaK TMPHUPOAHHWHA y TaKOMy MaJleHbKOMY Mara3uHUuKy 3
HEBEJIMKMM KOJIOM KJIIEHTIB Ta MOCTIHHUM MEPCOHAJIOM Takuii Croci0 K MpUBATHE BIi3HABaHH, CTA€ HEMPUMHATHIM
i3 30inbIeHHsM MacmTady Oi3Hecy [2].

be3yMoBHO BaXJIMBUM Ul pecTopaTopa € HajJarofKyBaHHs 3 MEPILOro BiJABiAyBaHHsS MOAANBIINX TPUBAIHUX
rOCTHOBMX KOHTAaKTiB i3 BiJBilyBaueMm, 3a CY4YacHOI OpTraHi3alifiHOI TeXHiKOo, (ikcoBaHii B eJEKTPOHHIN
JUCKOHTHIM auckeTwi. MopajbHO K — MOBEAIHKOBHI Ta €TUKETHHUI acleKTH TaKoro KOMyHiKyBaHHS i3 3a0e3neueHHsIM
HaJIeX)KHOTO PIBHS JIOSUITBHOCTI 000X 3allikaBJIeHUX Cy0’€KTHHX CTOpiH. Y 1boMy edekTHBHO momomarae npodeciiine
CTIOJTydeHHS] TPAIULiHHUX METOMIB W CydacHHMX COLIaNbHUX Mepex. EQexT momyisipHUX mporpam JIOsUTbHOCTI, SIKi
3aliMaloOThCS CIelialbHAMK 33aX0/aMH, 3alpOLIeHHSIM Ha 3aKpUTHH Bedip abo OaHKET, 4acTo MiACHITIOETHCS OHJIAIH-
iHcTpyMeHTaMu. CTBOPIOIOTHCSI TAKOX TPHMBATHI TPYNH y COLIANIBHUX Mepekax ISl MOCTiiiHMX BiaBimyBauiB. Llum
3aliMaloThCS yCi 3aKiaan T'POMAACHKOTO XapuyBaHHsS. [ OOHMX HaJaromKeHHS JIOSUIBHUX BiZHOCHH TPOXOINTH
YCHIITHO, 7S iHIIWX JKe T 3aKiHTy€ThCs HeBIaueto i 3HUKHEHHSAM i3 PUHKY TOCIyT [6].

HaitBaxxnmBimoro 3amopykoro peasizallii JIOSUIbHOCTI BiBiyBaua peKpealiifHO-XapuyBaJIbHOTO 3aKIaay €
3a0e3nevyeHHs HOro 3aJ0BOJIEHOCTI 3a MomepeaHbol MoiH(opMoBaHOCTI. 3adoBONEHICTb KIiEHTa HaJaBaHUMH
nociayraMu € #Horo cy0’€KTHBHO-TICHXOJIOTIYHUM CTaHOM, OO’€KTUBHO OOYMOBIIEHMM SIKICHICTIO OOCITyroBYBaHHS
KOHKpPeTHUMHU (ipMaMu i 3akiiamaMu 3a YMOBU OOiI3HAHOCTI 3 piBHEM I1X TPECTIKHOCTI Ha MLiJbOBOMY pPWHKOBI.
BukopucTaHHs Cy4acHOro MapKeTHHIOBOTO IHCTPYMEHTapilo CHpUse€ YMOXIMBICHHIO CTa0iJbHOI eMoLiifHOT
NPUXUIBHOCTI KJTi€HTa J0 MEBHOTO pekpealliifHo-xapuyBanbHoro 3akiany [2]. [IporpecuBHoto nepenoscim € [HTepHeT-
TEXHOJIOTiSl KOHTAaKTYBaHHS 3 TMOCTIfHMMM BinBimyBauamu B oddmaiiHi, TMOeqHyBaHa 3 PO3CHIKOI BHTiIHUX
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NPOMNO3MLii, po3irpyBaHHAM MPUBAOIMBUX /IS BIACHUKIB IMCKOHTHUX KapTOK MPU3iB, MPOBEAEHHAM Y «Y KOHTaKTi»,
(elicOyLi i iHIINX COLiaNbHUX Mepexkax pi3HUX aHOHCIB, PEKJIaMHMX TOBiAOMJIEHb, KOHCYIbTaLliid.

IMovyaTkoBHi OCBiA HANAroKEHHS MOMIOHMX KOHTAKTIB 3i cnokuBauamu y CILA patyetbes 1790 pokamu,
KOJIM 3 METOIO 3a0XOYEHHS KIII€HTA y KOHKPEeTHill KpaMHULli oMy 3a 3IiliCHEHI MOKYNKM MNPONOHYBanucs creuiaibHi
MOJIHI KETOHH, AKi y TOAANBIIOMY MOXKHA OYyJI0 BUKOPHCTOBYBATH IJIsl KyMiBii y Ge3roTiBkoBomy pexkmmi. [TizHime
BJIACHUKM TPUBATHUX TOPrOBENBHUX W peKpeauiifHO-XxapuyBaJbHUX 3aKJIaAiB CTAIN CIHeUialbHO BUKOPUCTOBYBATH
MPOMO-KYTIOHH ¥ CYBEeHipHI MOAAPYHKH, IO BKJIAJAINCS B YTAKOBKH 3 TPHIOAHNMHU TOBapaMu.

3 PO3BHTKOM TOPTOBEIHHOTO, a 3TOJIOM i peKpealiifHo-xapayBaJIbHOTO Oi3HECY 3a CTIeIiaIbHUMH KaTaJoraMu
it 3anpoBaKEHHSAM MEXaHi30BaHOTO KacoBOTO 3a0e3NeueHHs TeXHIUHI MPOrpaMyu 3a0X04EHHS JIOSJIBbHOCTI BUHIILIA Ha
OinbIn BHCOKMIT SIKICHWI piBeHb. TeXHOJOTiYHE X 3ampoBaKEHHS TUIACTHMKOBUX KapTOK 3 MAarHiTHOIO CMYTOw i
€JIEKTPOHHOT0 OaHKy AaHMX MOCTIMHUX KII€EHTIB YMOXKJIMBUIM CTBOPEHHS LiILOBUX KOMYHIKaTUBHHUX, 30Pi€HTOBAaHUX
Ha iHTeHcH(iKaLlilo TOBapHUX 3aKyHiBeJb i KOPUCTYBaHHs peKpealiiiHo-XapuyBaJllbHUMH TOCTyTraMu.

['0JI0BHOIO METOI0 3alpoBa)KEHHS 3a0X0UyBAJIbHUX MPOrpaM Cy4acHOr0 PeCTOPaHHOI0 MAapKeTHUHIY €
NparHeHHA peryjidpu3alii  BiANMOBiAHMX 3akjaliB ¥ MNPHULICIUVIEHHS CaMOYCBIJOMJIEHHA CIOXKMBauyaMM 5K
npuBijeiioBaHux ocib. 30kpeMa, cTBOpeHa y. pecTtopaHHUM xonauHroM «Poctuk Pectopanc» (Pociiicbka @enepartis)
3a0xouyBajibHa nporpama «[IpuBinelioBaHumii ricT» MO3Ha4aETHCA HAABHICTIO €EKTPOHHOT 6a3M TaHUX O0COOJIMBO PO
[IaHOBAHWX (TIOYECHUX) TOCTEH: He TIMBbKM BiOMOCTEN Tpo iX iMeHa i mpi3BUINA i JaTH iX HAPOIKEHHS (3 METOIO
YpOUYHMCTOTrO MPUBITaHHS, 0COOIMBO 3 IOBiNIEsIMU 1 BpyueHHAM LiHHMX (ipMOBUX momapyHkiB). [1pu oruiaTi x paxyHKy
y pecTopaHax 3a3Ha4e€HOTr0 XOJIAMHTY Ha FOCTHOBI IIACTHKOBIM KapTii KOKHOTO BiABimyBaua, sk BimoMo, QikcyeTbes
10% Bin 3aranbHOi cyMu asist OOHYCHOI CIUTaTH 3a HACTYITHI ocayry. Takum unHOM 3a nporpamoro «IIpuBineitoBannit
TiCTh» KIIIEHTOBI TPOMOHYETHCS MOBTOCTPOKOBE B3A€MOBHUTIIHE KOHTAKTYBaHHS i3 3akiagamMu (MiAMPHEMCTBAMM)
KOHKPETHOTO PECTOPaHHOIO XOJIAUHTY.

B iHIMX cyyacHUX CTPYKTYpax pecTOpaHHOro 0i3Hecy peani3yeThes it KOPOTKOYACHI KapTKOBI MapKeTHUHIOBi
MPOEKTH 3alyueHHs1 HOBUX KilieHTiB. HaliHeoOXiqHille 3HaueHHs y MPOBeNeHHI TaKuX aKiliii HaleXUTb HOCIiIKEHHIO
MePCOHAJIbHOTO TOMUTY KOHKPETHOro BiBifyBaua Ha ymoOieHi Hanoi Ta ctpaBu. CyyacHuil pociicbKuii JOCIiIHUK
A.BosIpIIMHOB MPOMNOHY€e OpMIiHAJIbHY METOAMKY 3alydeHHA KII€HTIB A0 peKpeaLliiiHO-xapuyyBalbHUX 3aKJamiB
PECTOpaHHOTO THUIy B YMOBaX KOMYHIKaTUBHOI JIOAJBHOCTI, BKJIIOYAlOUM mpsAMi i Hempami metoau. o mpsAMHX
METOMIB HaJeXHUTh (iHAHCOBA CTUMYJISALIA JIOAJBHOCTI TrocTell pecTtopaHy (3HWKKH, OOHyCH, TOAApyHKH,
MePCOHANBHUN PO3MpoaX Tomo). J[o HEMpAMUX METOIIB aBTOP BiTHOCUTH Ti, IO BUKOPHCTOBYIOTH TICHXOJOTidHI
MPUITOMU:BITI3HABAHHS KJTI€HTA, 3HAKM aHyBAaHHS BilBilyBavya MepCOHAIOM pecTopaHy Too [2].

[Mpore HaiteekTHBHIIMM 3acO000M MOCATHEHHA KOMYHIKaTHBHOI aTMoc(epy JOSIBHOCTI € MOCHiZoBHE
JNOTPUMAaHHS BUMOT CyCIIBHOI MOpaJli, mepexycimM MpoCTHX MpaBuil BBIUIMBOCTI. OCTaHHS € XapaKTEePHOIO I 0co0H,
noBara Ui IHIOWX JIOAEH SIKOi cTanmo HOpMOIO OyIEeHHOI TMOBENiHKM # CTabiIbHAM CIOCOOOM CTaBJIEHHS IO
ortouytounX. CHHOHIMaMM BBIWJIMBOTO CTaBIEHHSA [0 IHIIMX CYO’€KTiB COLiyMy €: BBIUWJIMBICTb, IPEUHICTB,
3aMmo0irIMBICTh, JIFO0’SI3HICTh, OOXIIIUBICTh, TOMMTHBICTb, YBAXHICTh, YEMHICTh, ITaHOONMBiCTh. CyTTEBHM
JONIOBHEHHSM [0 HaBeJEHMX TMOHATh € 3alo3MyeHi i3 3aXiAHOEBPOMEHChKMX MOB: TANAHTHICTb, AENIKaTHICTb,
KOPEKTHICTb, KypTya3HiCTb, TAKTOBHICTb TOLLO.

OcTaHHE, 30KpeMa,y MOBHill Mipi CTOCYETbCS CTEPEOTHUNY LiTyBaHHA PYKH AaMi il HaleKHOro MOBOUKEHHs Ha
¢dypureti. V dopmanbHOMY kK BUMIpOBi OpyYIIEHOT Y NaHiit cTarTi mpobyiieMy BUXOBaHA JIFOAMHA MiJl 4ac MPOTOJIOMIEHHS
[HIIIOFO JIFOAMHOIO TOCTY 332 PECTOPaHHHUM CTOJIOM He iCTb i He IT’€, He TPUMMHTb MOCYAOM, He MepecyBae 3 MIyMOM Kpiclio,
He Knjae 0aHaJbHUX Perulik Ta He BUTOJIOLIYE MPOMOB Ha TeMY LIJIKOBHUTOI BiIMOBM Bijl yXMBaHHS CITMPTHHUX HAIOiB,
JKOPCTKOT 3a00pOHU TX BHPOOJICHHS Ta MPOAAXY i B3araji — IIKiIJTMBOCTI aJKOTOJIO JJIS JIFOJICHKOTO 3I0POB’S i JKUTTS
CYCTIJIBCTBA, HE YATAE HOTALIT MO Te, IO IaMITAHChKE HAJISKUTh MTUTH Niepen hkero abo micns Hel Tomo.

CxBaJIeHHS] IPOYKTY abo MOCITyrd KOMMaHii BUSBIAETHCS BXKE y caMilf MOXKJIMBOCTI KJTiEHTa BiIbHO oOupatn
NPOAYKT, AKUH HoMy Mofo0aeThes. JIOAAbHICT BU3HAYAIOTh XapaKTEPUCTHKOIO MOBEAIHKOBUX Aill. ToMy Tinbku ToAi,
KOJIM KOHKpETHa Mporpama JIOSJIbHOCTI KIieHTiB noOpe mimibpaHa, peTesbHO MpoayMmMaHa i BOyHOBaHa y 3arajbHHi
pobouuii mpouec, BoHa Moxke OyTW ycmimHow. Y wili cnpaBi He BapTo mnocmimaTd. OAHOro pasy CHokiiiHe
00roBOpeHHs BapiaHTIB i3 CHiBpOOITHUKaMU MpU3Bee A0 QyMKH, K OaraTo ineit y Hux 3i0panocs.

[Tporpamu JIOANBHOCTI KJTIi€HTIB Kpallle MiIXOAWTb JUIA ToCTeil, AKi BiKe 3HAIOTh CBOE OTOYEHHS, PECTOpaH,
AKMii Hafae iM mocIyru. MeTbes B OCHOBHOMY Mpo Te, 1106 3 106pOro rocTs 3po6uTH Ie Kpamoro rocts. Hacnpasi
KO’KEH pecTopaH TOBHHEH MaTH MPOTpaMy JIOSITbHOCTI KITieHTiB. BoHa MOYMHAETHCS 3 AyKe MPOCTOT pedi: OCIiKeHHS
TIONIUTY | TIPOTIO3UILIT TOCTEi pecTopaHy CBOTO yJIrO0JI€HOr0 Hamor abo TKi.

Bucnosku. TlosutuBHe pimeHHs abo0 X YCBiZOMJIGHE pIillIeHHS KIIEHTIB Y pPEeCcTOpaHi CTOCOBHO BHOOpY
XapuoBHX BUPOOIB HOro KyxHi abo MociIyru € 0COOMCTOIO CTIPAaBOIO CHOXKMBaya. AJie Ha ii 31iHCHEHHS CYTTEBO BILUTMBAE
3ammporpaMoBaHa pecTOpPaToOpOM 3alliKaBJICHICTh Ha peali3allifo JIOSUTEHOCTI KITI€HTIB, peTebHO MpOJIyMaHa IporpaMa
3a Cy4acHMMH BIMOTaM{ OPTTEXHIKM, MAPKETHHTY il KOMYHIKaTUBHOI KyJIbTypH CycCHinbCTBa. JIOANBHICT BU3HAYAE TIO
CYTi piBeHb JIOBIpU TOCTA 0 MEBHOTO PECTOPAHHOIO 3aKany, CHOKUBAIOUM HOr0o MPOAYKT K NOCTifHMIA KITieHT. Auke
eMoLlifiHa MPUXUJIbHICTh 10 MEBHOTO XapuyBaJlbHO-peKpealiiiHoro 3akiajy BUHUKAE NpH 30iraHHi HaJaHUX MOCIHYT i3
noTpebamu KJIi€HTa, He HaJalo4y oMy NPUBOAY /ISl BaraHHs.

IepcnexkmusHum Hanpsmom TOAANBIIOT PO3POOKM MoOXe MpobieMu OYTH COLIOJOTiYHE JOCIiIKEHHS
JIOSIILHOCTI TocTelt eTHOpecTopaHiB Kuesa.
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JIOAJIBHOCTb I'OCTEM PECTOPAHA: K TPOBJIEME TOCTENNPUMMCTBA
Kapnogsa JlronmMusia AjieKcaHIPOBHA, KaHAUIAT NeIarOTHIeCKUX HayK, podeccop,
Kuesckuii HaunoHnanbHbI yHUBEPCUTET KyJIBTYpBI U UCKYCCTB, T. KuiB

AHammBupyeTcs CYITHOCTh JIOSUTBHOCTH TOCTEH pecTopana Kak SMOLMOHATBHO MPUBS3aHHOCTH K OTIPEIETICHHOMY
O0IIETTMTOBCKOMY PEKPEALlIOHHOMY YUPEXKICHHUIO B KOHTEKCTE )KECTKOM PHIHOYHOM KOHKYPEHLIMH 1 3alporpaMMHUPOBaHHOM
pecTopaTopaMy  3aMHTEPECOBAHHOCTH B peajiM3ali JIOSJIBHOCTU KIMEHTOB, (OPMUPOBAaHMM Yy HHMX [HOBEpHS K
OMpesieJIeHHOMY PECTOpaHHOMY 3aBeleHuto. OMNpenesnsioTcs YCIOBUS BO3HMKHOBEHMS CTaOMWJIBHOM 3MOLIMOHAIBHOM
NPUBA3aHHOCTH K OMNpEIeNeHHOMY pPEecTOpaHHOMY yupekaeHuto. [lpemnaratoTcst MeTonbl (OPMHUPOBAHMS JOATBHOCTH.
AHaNM3UPYOTCS MOMYJSPHBIE POrPaMMBI JIOSAIBHOCTH, KOTOPbIE 3aHUMAOTCS CIIeLaIbHBIMUA MEPOIPUATHAMM.

KunroueBble ci0Ba: KyJbTypa, FOCTENPUUMCTBO, JIOSIILHOCTb, PECTOPaH, FOCTh, MULIEBON MPOAYKT, CEPBUCHOE
o0ciyKMBaHKe, AMCKOHTHAS cucTeMa, OOHYCHas MPUBMIIET UL,

THE CUSTOMERS’ LOYALTY TO A RESTAURANT: TO THE PROBLEM OF HOSPITALITY
Karpova Lyudmila, Candidate of Pedagogical Sciences, Professor,
Kyiv National University of Culture and Arts, Kyiv

The article describes the essence of the restaurant customers’ loyalty as the emotional attachment to particular
gastronomy recreational facilities in the face of the fierce market competition and the programmed by the restaurateurs
interest in the implementation of the customer’s loyalty, the formation of the confidence in particular restaurant
establishments. The conditions of the emergence of a stable emotional loyalty to a particular restaurant are determined. The
methods of the loyalty formation are proposed. The popular loyalty programs which organize special events are analyzed.

Key words: culture, hospitality, loyalty, restaurant, visitor, guest, food product, service, loyalty program,
discount system, bonus privilege.
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THE CUSTOMERS’ LOYALTY TO A RESTAURANT: TO THE PROBLEM OF HOSPITALITY
Karpova Lyudmila, Candidate of Pedagogical Sciences,
Professor, Kyiv National University of Culture and Arts, Kyiv

The article describes the essence of the restaurant customers’ loyalty as the emotional attachment to particular
gastronomy recreational facilities in the face of the fierce market competition and the programmed by the restaurateurs
interest in the implementation of the customer’s loyalty, the formation of the confidence in particular restaurant
establishments. The conditions of the emergence of a stable emotional loyalty to a particular restaurant are determined. The
methods of the loyalty formation are proposed. The popular loyalty programs which organize special events are analysed.

One of the characteristic features of the development of the social life in modern Ukraine is the growing
number of the gastronomy recreation institutions: numerous bars, coffee shops, cafes, restaurants. But the main
guarantee of the regular visiting of the restaurant by the customers is the quality of offered meals and drinks,
professional staff, the wide choice of dishes with the relatively moderate prices and periodic discounts for them,
especially for the regular visitors, the high standard of the service culture. The only right way of the successful
development and establishment of any restaurant in the market is to find long-term and stable relationships with the
visitors of the restaurant.

The aim of this article is to analyze the formation of the phenomenon of the customers’ loyalty to the
restaurants and the methods of its implementation.

Research methodology. The basis of the study defines the principles of the culturological and economical
analysis.

Results. The loyalty implementation significantly affects the programmed restaurateur’s interest in the
customer’s loyalty, the carefully thought-out program for the modern requirements to the office equipment, marketing
and communicative culture of the society.

Novelty. The attempt is made to clarify the specificity of the phenomenon of the loyalty of the guests of the
restaurants.

The practical significance. The results of the scientific research can be used to further study of the loyalty
development in Ukraine and in the preparation of the lectures in the theory and history of the culture.

Key words: culture, hospitality, loyalty, restaurant, visitor, guest, food product, service, loyalty program,
discount system, bonus privilege.
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