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Berezovska, L.I. Burnout as a form of professional deformation. The author states that the professional deformation is a 

change in the existing structure of the individual and their activities that have gradually accumulated and adversely affect 
productivity, interactions with coworkers, and t
professional, special; profession-
professional deformation (personal deformation). 

long-term emotionally overloaded situations of communication; 2) as a two-dimensional model consisting of emotional exhaustion 
and depersonalization, and 3) as a three-
reduced personal achievements. 

Burnout is seen as a three-level and three-stage phenomenon (D.Spanol and R.Keputo, C.Maslach). According to V.Boyko, 
burnout has four- -volitional sphere, attitudes 
towards themselves, work-relevant communication, and the profession. 

rnal and internal factors: personal, role-relevant (social), and organizational. 
Keywords: professional deformation, professional destructions, personal deformation, burnout, employees, factors. 
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Bondarchuk, O.I., Kazakova, S.V. Problems of psychological readiness of managers of vocational and technical 

. The article deals with problems psychological of psychological 
readiness of managers of vocational and technical 
educational services ( immateriality  of educational services, complex character, self-value irrespectively to quantitative, material 
results, etc.) in the field of education in general and vocational education in particular are shown.  

The essence and components of psychological readiness of managers to 
Determined the problems of readiness of managers to eting and its development in a post-graduate 
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education defined as the specific features of management activities that adversely affect the level of entrepreneurship, 
competitiveness managers and those caused by uncertainties content and optimal forms of preparation for marketing of educational 
services, unreadiness significant number of teachers of postgraduate education to appropriate learning and al. 

It is shown that the solution of these problems is possible in post-graduate teacher education as a result of specially 
organized training. This training aims to develop a psychological readiness of  managers of vocational and technical educational 

 through a series of 
stages (preparation, diagnostic, praxeological, acmeological) to ensure the establishment and development of psychological literacy 
(minimum), psychological competencies (adequate level), psychological culture (creative level) personality. 

Keywords: psychological readiness to work, marketing psychology, educational services marketing, managers of vocational 
and technical educational organizations, system of postgraduate pedagogical education. 
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