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the conditions, that disclose its principles and is formed by a special activity, –
environmental way of upbringing and environmental education.
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Ò.Ì. Äçþáà. Âïëèâ êðèçîâèõ ñòàí³â íà ñóá'ºêòèâíó îö³íêó âíóòð³ø-
íüî¿ êàðòèíè ïðîôåñ³éíîãî çäîðîâ'ÿ îñîáèñòîñò³. Ó ñòàòò³ ðîçãëÿíóòî
îñîáëèâîñò³ âïëèâó ïðîôåñ³éíèõ êðèçîâèõ ñòàí³â íà ñóá'ºêòèâíó îö³íêó âíóò-
ð³øíüî¿ êàðòèíè ïðîôåñ³éíîãî çäîðîâ'ÿ îñîáèñòîñò³. Ïðîàíàë³çîâàíî ôàê-
òîðè, ÿê³ ôîðìóþòü ñóá'ºêòèâí³ â³ä÷óòòÿ âíóòð³øíüî¿ êàðòèíè ïðîôåñ³é-
íîãî çäîðîâ'ÿ â ñèòóàö³¿ ïðîôåñ³éíî¿ êðèçè. Ðîçãëÿíóòî îñîáëèâîñò³ ïðî-
ôåñ³éíî¿ äåçàäàïòàö³¿ â ñèòóàö³¿ ïðîôåñ³éíî¿ êðèçè, ùî º âêðàé àêòóàëü-
íèì äëÿ ðîçóì³ííÿ ðîçìà¿òòÿ ôóíêö³îíàëüíèõ ñòàí³â ïðàö³âíèêà, ³ ìîæå âõî-
äèòè äî çì³ñòó ïðîôåñ³éíî¿ êðèçè òà íåãàòèâíî âïëèâàòè íà ñòàí ïðîôåñ-
³éíîãî çäîðîâ'ÿ îñîáèñòîñò³. Âèçíà÷åíî, ùî âíóòð³øíÿ êàðòèíà ïðîôåñ³é-
íîãî çäîðîâ'ÿ çàäàº ìîäóñ ïîâåä³íêè ïðàö³âíèêà ó ñòàâëåíí³ äî âëàñíîãî
ïðîôåñ³éíîãî çäîðîâ'ÿ.

Êëþ÷îâ³ ñëîâà: ïðîôåñ³éíà êðèçà, êðèçîâ³ ñòàíè, ïðîôåñ³éíå çäîðî-
â'ÿ, âíóòð³øíÿ êàðòèíà ïðîôåñ³éíîãî çäîðîâ'ÿ.

Ò.Ì. Äçþáà. Âëèÿíèå êðèçèñíûõ ñîñòîÿíèé íà ñóáúåêòèâíóþ îöåíêó
âíóòðåííåé êàðòèíû ïðîôåññèîíàëüíîãî çäîðîâüÿ ëè÷íîñòè. Â ñòàòüå ðàñ-
ñìîòðåíû îñîáåííîñòè âëèÿíèÿ êðèçèñíûõ ñîñòîÿíèé íà ñóáúåêòèâíóþ îöåíêó
âíóòðåííåé êàðòèíû ïðîôåññèîíàëüíîãî çäîðîâüÿ ëè÷íîñòè; ïðîàíàëèçèðîâà-
íû ôàêòîðû, êîòîðûå ôîðìèðóþò ñóáúåêòèâíûå îùóùåíèÿ âíóòðåííåé êàð-
òèíû ïðîôåññèîíàëüíîãî çäîðîâüÿ â ñèòóàöèè ïðîôåññèîíàëüíîãî êðèçèñà.
Ðàññìîòðåíû îñîáåííîñòè ïðîôåññèîíàëüíîé äåçàäàïòàöèè â ñèòóàöèè ïðî-
ôåññèîíàëüíîãî êðèçèñà, êîòîðàÿ ìîæåò âêëþ÷àòüñÿ â ñîäåðæàíèå ïðîôåñ-
ñèîíàëüíîãî êðèçèñà è íåãàòèâíî âëèÿòü íà ñîñòîÿíèå ïðîôåññèîíàëüíîãî çäî-
ðîâüÿ ëè÷íîñòè. Îïðåäåëåíî, ÷òî âíóòðåííÿÿ êàðòèíà ïðîôåññèîíàëüíîãî çäî-
ðîâüÿ çàäàåò ìîäóñ ïîâåäåíèÿ ðàáîòíèêà â îòíîøåíèè ê ñîáñòâåííîìó ïðî-
ôåññèîíàëüíîìó çäîðîâüþ.

Êëþ÷åâûå ñëîâà: ïðîôåññèîíàëüíûé êðèçèñ, êðèçèñíûå ñîñòîÿíèÿ, ïðî-
ôåññèîíàëüíîå çäîðîâüå, âíóòðåííÿÿ êàðòèíà ïðîôåññèîíàëüíîãî çäîðîâüÿ.

Ïîñòàíîâêà ïðîáëåìè. Ïðîôåñ³éíà ä³ÿëüí³ñòü ó äèíàì³÷íîìó é
³íôîðìàö³éíî-íàñè÷åíîìó ïðîôåñ³éíîìó ñåðåäîâèù³ äîâîë³ ÷àñòî ñóïðî-
âîäæóºòüñÿ êðèçîâèìè ñòàíàìè ³ êîíôë³êòàìè, ÿê³ âïëèâàþòü íà ñàìîïî-
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÷óòòÿ é ñòàí çäîðîâ'ÿ ôàõ³âöÿ. Ó çâ'ÿçêó ç öèì ïðîôåñ³éíå çäîðîâ'ÿ ñòàº
âàæëèâèì ôàêòîðîì ïðàöåçäàòíîñò³, ãàðìîí³éíîãî ïðîôåñ³éíîãî ðîçâèò-
êó îñîáèñòîñò³ é âèìàãàº îñîáëèâî¿ óâàãè ñïåö³àë³ñò³â. Öåé ôåíîìåí ìè
ðîçãëÿäàºìî ÿê ñêëàäíèé áàãàòîâèì³ðíèé êîíñòðóêò, ùî ïîºäíóº â ñîá³
ÿê³ñíî ð³çí³ êîìïîíåíòè é âèðàæàº ôóíäàìåíòàëüí³ àñïåêòè ïðîôåñ³éíîãî
áóòòÿ îñîáèñòîñò³. Àòðèáóòàìè ïðîôåñ³éíîãî çäîðîâ'ÿ º äâ³ ñóòòºâ³ âçàº-
ìîäîïîâíþâàëüí³ îçíàêè: ïðîôåñ³éíà – ÿê ì³ðà ïðàöåçäàòíîñò³, ïðîôåñ³é-
íî¿ àäàïòèâíîñò³, ä³ÿëüí³ñíîãî ñòàâëåííÿ ëþäèíè äî ïðîôåñ³éíîãî áóòòÿ –
³ îñîáèñò³ñíà – ÿê ñòðàòåã³ÿ ïðîôåñ³éíîãî ðîçâèòêó òà ñòàíîâëåííÿ ïðî-
ôåñ³éíî¿ ñóá'ºêòíîñò³ ïðàö³âíèêà.

Çàãàëüíîâ³äîìî, ùî ïðîôåñ³éíà ä³ÿëüí³ñòü ïîòðåáóº ÷èìàëî ô³çè÷-
íèõ, åìîö³éíèõ òà ³íòåëåêòóàëüíèõ çóñèëü, à òîìó äîñèòü ÷àñòî ñóïðîâîä-
æóºòüñÿ ïåðåâòîìîþ, åìîö³éíèì ñïóñòîøåííÿì, ïîòîêîì ³íôîðìàö³¿, ùî
ïîñò³éíî çðîñòàº, ³íòåíñèô³êàö³ºþ ì³æîñîáèñò³ñíèõ êîìóí³êàö³é òîùî.
Íàäì³ðíèé ³ òðèâàëèé âïëèâ ïåðåë³÷åíèõ ôàêòîð³â ìîæå ñòàòè ïðè÷èíîþ
ð³çíîìàí³òíèõ ïîðóøåíü ïðîôåñ³éíîãî çäîðîâ'ÿ ³, ãîëîâíå, ðóéíàö³¿ ³íäè-
â³äóàëüíèõ ñåíñ³â ïðîôåñ³éíîãî áóòòÿ îñîáèñòîñò³.

²íäèâ³äóàëüí³ ñåíñè ïðîôåñ³éíîãî áóòòÿ îñîáèñòîñò³ ôîðìóþòüñÿ
÷åðåç âíóòð³øíþ ïðîôåñ³éíó ïîçèö³þ ïðàö³âíèêà, ÷åðåç ñèñòåìó ïðîôåñ-
³éíèõ ö³ííîñòåé (óÿâëåíü ³ ñòàâëåíü), íà îñíîâ³ ÿêèõ ôàõ³âåöü âèáóäîâóº
âëàñíèé ïðîôåñ³éíèé ñâ³òîãëÿä ³ ôîðìóº ïðîôåñ³éíó ñàìîñâ³äîì³ñòü. Îä-
íàê ó ðåàë³ÿõ ñó÷àñíîãî áóòòÿ á³ëüø³ñòü ëþäåé îïèíÿºòüñÿ íà ìåæ³ ô³çè÷-
íîãî âèæèâàííÿ, îáìåæóþ÷è ìîæëèâîñò³ îñîáèñò³ñíîãî çðîñòàííÿ [9]. Çà
òàêèõ óìîâ ëþäèíà ñòàâèòü ñîá³ çàïèòàííÿ ïðî òå, íàñê³ëüêè ¿é ïîòð³áíî
âêëàäàòè âëàñí³ ñèëè é æèòòºâ³ ïîòåíö³àëè â óäîñêîíàëåííÿ âëàñíî¿ ïðàö³
â ïëàí³ îñìèñëåííÿ é âèð³øåííÿ òàêî¿ äèëåìè: îáìåæèòèñÿ ñîö³àëüíî-ïðèé-
íÿòíèì âèêîíàííÿì ïðîôåñ³éíî¿ ä³ÿëüíîñò³, òîáòî îáðàòè àäàïòèâíèé ñïîñ³á
³ñíóâàííÿ, ÷è ñòàòè ñïðàâæí³ì ñóá'ºêòîì ñâîãî ïðîôåñ³éíîãî âèáîðó, â³ääà-
òè ïåðåâàãó ðåôëåêñèâíîìó ïðîäóêòèâíîìó ìîäóñó áóòòÿ (çà Ã.Þ. Ôî-
ìåíêî [13]). Ìîäóñ áóòòÿ îñîáèñòîñò³ ðîçãëÿäàºòüñÿ ÿê ðåçóëüòàò ïðîöåñó
åêçèñòåíö³àëüíîãî ñàìîâèçíà÷åííÿ é ñóá'ºêòíîãî ïîçèö³þâàííÿ îñîáèñ-
òîñò³ [9]. Òîìó õàðàêòåð ³íäèâ³äóàëüíèõ ñåíñ³â ïðîôåñ³éíîãî áóòòÿ îñîáè-
ñòîñò³ ìîæå ÿê ñïðèÿòè ôàõ³âöþ â éîãî ïðàãíåíí³ ðåàë³çóâàòè ñâ³é ïðî-
ôåñ³éíèé ïîòåíö³àë, äîñÿãòè âèñîêîãî ð³âíÿ ïðîôåñ³îíàë³çìó, à îòæå, íà-
ïîâíèòè ïðîôåñ³éíå áóòòÿ ñåíñîì, òàê ³ ïåðåøêîäæàòè öüîìó.

Ôàêòîðàìè ðèçèêó ôîðìóâàííÿ ïðîäóêòèâíîãî ìîäóñó ïðîôåñ³é-
íîãî áóòòÿ ôàõ³âöÿ ìîæóòü ñòàòè êðèçè ïðîôåñ³éíîãî ðîçâèòêó. Âîíè çó-
ìîâëþþòü íåìîæëèâ³ñòü ïîâíîö³ííî¿ ïðîôåñ³éíî¿ ñàìîðåàë³çàö³¿ ïðàö³â-
íèêà, ñóïðîâîäæóþòüñÿ âèíèêíåííÿì ÷èñëåííèõ îáìåæåíü, ÿê³ ñòðèìó-
þòü ïîòåíö³àë òà ðåçóëüòàòè ïðîôåñ³éíî¿ ä³ÿëüíîñò³, ñòàþòü ïîòóæíèìè äå-
òåðì³íàíòàìè ðóéíàö³¿ ïðîôåñ³éíîãî çäîðîâ'ÿ.
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Ó ñòàí³ ïðîôåñ³éíî¿ êðèçè ëþäèíà â³ä÷óâàº íåãàòèâí³ ïî÷óòòÿ, ÿê³
øêîäÿòü íå ëèøå ïðîôåñ³éí³é ñàìîîö³íö³ ôàõ³âöÿ, ðîáëÿ÷è éîãî äóæå âðàç-
ëèâèì ³ ÷óòëèâèì, à é ôîðìóþòü ñóá'ºêòèâíó îö³íêó âíóòð³øíüî¿ êàðòèíè
ïðîôåñ³éíîãî çäîðîâ'ÿ îñîáèñòîñò³. Âíóòð³øíÿ êàðòèíà çäîðîâ'ÿ – îñîá-
ëèâå ñòàâëåííÿ îñîáèñòîñò³ äî ñâîãî çäîðîâ'ÿ, ÿêå âèðàæàºòüñÿ â óñâ³-
äîìëåíí³ éîãî ö³ííîñò³ é àêòèâíî-ïîçèòèâíîìó ïðàãíåíí³ äî éîãî çáåðå-
æåííÿ, ï³äòðèìêè é óäîñêîíàëåííÿ [8]. Êîíöåïö³ÿ çäîðîâ'ÿ çàäàº ìîäóñ
ïîâåä³íêè ëþäèíè â ñòàâëåíí³ äî âëàñíîãî çäîðîâ'ÿ é âèçíà÷àº çíà÷óù³ñòü
âèâ÷åííÿ ñóá'ºêòèâíèõ óÿâëåíü ³ ñòàâëåíü äî çäîðîâ'ÿ, çîêðåìà â óìîâàõ
ïðîôåñ³éíî¿ ä³ÿëüíîñò³. Äîñë³äæåííÿ âíóòð³øíüî¿ êàðòèíè ïðîôåñ³éíîãî
çäîðîâ'ÿ ìàº âåëèêå ïðàêòè÷íå çíà÷åííÿ, îñê³ëüêè âíóòð³øíÿ êàðòèíà ïðî-
ôåñ³éíîãî çäîðîâ'ÿ îñîáèñòîñò³ – öå íå ò³ëüêè óñâ³äîìëåííÿ âëàñíèõ ïðî-
ôåñ³éíèõ ìîæëèâîñòåé, à é óì³ííÿ êîðèñòóâàòèñÿ ³ñòèííèìè ðåçåðâàìè òà
íåðîçêðèòèìè ïîòåíö³ÿìè ï³ä ÷àñ çä³éñíåííÿ ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ÷åðåç
ñàìîóñâ³äîìëåííÿ òà ñàìîï³çíàííÿ ëþäèíîþ ñåáå â óìîâàõ çäîðîâ'ÿ. Ïðàê-
òè÷íà çíà÷óù³ñòü äîñë³äæåííÿ ñóá'ºêòèâíèõ óÿâëåíü ïðî ïðîôåñ³éíå çäî-
ðîâ'ÿ ïîâ'ÿçàíà ³ç ðîçóì³ííÿì îáãðóíòóâàííÿ ïð³îðèòåòó îñîáèñò³ñíèõ ïðî-
öåñ³â ó ïðîáëåì³ ïðîôåñ³éíîãî çäîðîâ'ÿ. Öå âèçíà÷àº íåîáõ³äí³ñòü äîñë³ä-
æåíü ðåôëåêñ³¿ ìîòèâàö³éíî-îñîáèñò³ñíèõ ïðîöåñ³â ³ ñôåðè ïåðåæèâàííÿ
ñóá'ºêòîì ñåáå ÿê çäîðîâî¿ îñîáèñòîñò³.

Çâàæàþ÷è íà àêòóàëüí³ñòü îêðåñëåíî¿ ïðîáëåìè, ìåòîþ ñòàòò³ ñòàâ
òåîðåòè÷íèé àíàë³ç îñîáëèâîñòåé âïëèâó êðèçîâèõ ñòàí³â íà ñóá'ºêòèâíó
îö³íêó âíóòð³øíüî¿ êàðòèíè ïðîôåñ³éíîãî çäîðîâ'ÿ îñîáèñòîñò³, îáãðóí-
òóâàííÿ ôàêòîð³â, ÿê³ ôîðìóþòü ñóá'ºêòèâí³ â³ä÷óòòÿ âíóòð³øíüî¿ êàðòèíè
ïðîôåñ³éíîãî çäîðîâ'ÿ â ñèòóàö³¿ ïðîôåñ³éíî¿ êðèçè.

Ðåçóëüòàòè òåîðåòè÷íîãî àíàë³çó ïðîáëåìè. Íàðàç³ äîñë³äæåí-
íÿ âïëèâó êðèçîâèõ ñòàí³â íà ñóá'ºêòèâíó îö³íêó âíóòð³øíüî¿ êàðòèíè ïðî-
ôåñ³éíîãî çäîðîâ'ÿ îñîáèñòîñò³ âèäàºòüñÿ âêðàé àêòóàëüíîþ ïðîáëåìîþ,
îñê³ëüêè êðèçîâ³ ñòàíè ìàþòü îçíàêè íåðâîâî-ïñèõ³÷íî¿ íåñò³éêîñò³ (ÍÏÍ).
Íåðâîâî-ïñèõ³÷íà íåñò³éê³ñòü – öå ñâîºð³äíèé "ìåæîâèé ñòàí", çà ÿêèì
ïî÷èíàºòüñÿ çàõâîðþâàííÿ [4; 8]. Ñåðåä ôàêòîð³â, ÿê³ ñïðèÿþòü ðîçâèòêó
íåðâîâî-ïñèõ³÷íî¿ íåñò³éêîñò³ â óìîâàõ ïðîôåñ³éíîãî ñåðåäîâèùà, Å.Ô. Çåºð
âèçíà÷àº: ñëàáêó ï³äãîòîâêó äî ïðîôåñ³éíî¿ ä³ÿëüíîñò³ é íåãàòèâíå ñòàâëåí-
íÿ äî íå¿; ïñèõîòðàâìóþ÷³ êîíôë³êòè ì³æ êîëåãàìè; ãðóá³ñòü ³ óïðàâë³íñüêî-
îðãàí³çàö³éí³ ïîìèëêè êåð³âíèêà; õàðàêòåðîëîã³÷í³ ðèñè ïðàö³âíèêà (íàä-
ì³ðíà çàïàëüí³ñòü, íåâïåâíåí³ñòü, íåäîâ³ðëèâ³ñòü, óïåðò³ñòü òîùî), â òîìó
÷èñë³ é ô³ç³îëîã³÷í³ îñîáëèâîñò³ îðãàí³çìó, ÿê³ âèçíà÷àþòü íåíàä³éí³ñòü àäàï-
òàö³éíèõ ³ êîìïåíñàòîðíèõ ìåõàí³çì³â; ïñèõîëîã³÷íèé êë³ìàò êîëåêòèâó òîùî
[4]. Íåñïðèÿòëèâå ïîºäíàííÿ çàçíà÷åíèõ ôàêòîð³â ó ïðîôåñ³éíîìó ñåðåäî-
âèù³ ïîðîäæóº çíà÷íå çðîñòàííÿ ïñèõîëîã³÷íîãî íàâàíòàæåííÿ (ñòðåñîãåí-
íîñò³) ³ ìîæå ñòàòè ñïðèÿòëèâèì ï³äãðóíòÿì êðèç ïðîôåñ³éíîãî ðîçâèòêó.
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Êðèçè ïðîôåñ³éíîãî ðîçâèòêó – öå îñîáëèâà ãðóïà ïñèõîëîã³÷íèõ
êðèç, ÿê³ âèíèêàþòü íà ð³çíèõ åòàïàõ ïðîôåñ³éíîãî øëÿõó, â³äáèâàþòü éîãî
ñïåöèô³÷í³ çàêîíîì³ðíîñò³ ³ ñóïðîâîäæóþòüñÿ ïåðåæèâàííÿì ïðîòèð³÷
ïðîôåñ³éíîãî ðîçâèòêó [12]. Ïðîôåñ³éíà êðèçà º ôåíîìåíîì âíóòð³øíüî-
ãî ñâ³òó äîðîñëî¿ ëþäèíè, âèÿâëÿºòüñÿ â ð³çíèõ ôîðìàõ ïåðåæèâàííÿ äî-
ðîñëîþ ëþäèíîþ íåïðîäóêòèâíîñò³ âëàñíîãî ïðîôåñ³éíîãî áóòòÿ é îçíà-
÷àº, ùî ëþäèíà íå ìîæå ðåàë³çóâàòè ñåáå â ïðîôåñ³éí³é ä³ÿëüíîñò³ òàê, ÿê
ðîáèëà öå ðàí³øå, à íîâèõ ñïîñîá³â ïðîôåñ³éíî¿ ñàìîðåàë³çàö³¿ ùå íå âè-
ðîáèëà. ßê çàóâàæóþòü íàóêîâö³ (Ïîâàðåíêîâ Þ.Ï., Ñîðîê³íà Þ.Ë. òà
³í.), ïðîôåñ³éí³ êðèçè ïðîò³êàþòü áåç ÿñêðàâî âèðàæåíèõ çì³í ïðîôåñ³éíî¿
ïîâåä³íêè, îõîïëþþòü íåâåëèêèé ïåð³îä (äî ðîêó), àëå çóìîâëþþòü êàðäè-
íàëüíó ïåðåáóäîâó îñîáèñòîñò³, çì³íè íàïðÿìêó ¿¿ ïðîôåñ³éíîãî ðîçâèòêó,
ùî âèÿâëÿºòüñÿ â ïåðåáóäîâ³ ñìèñëîâèõ ñòðóêòóð ïðîôåñ³éíî¿ ñâ³äîìîñò³,
ïåðåîð³ºíòàö³¿ íà íîâ³ ö³ë³, êîðåêö³¿ òà ðåâ³ç³¿ ñîö³àëüíî-ïðîôåñ³éíî¿ ïîçèö³¿.
Íàñë³äêàìè çàçíà÷åíèõ çì³í ñòàº çì³íà ñïîñîá³â âèêîíàííÿ ïðîôåñ³éíî¿ ä³ÿëü-
íîñò³, çì³íà â³äíîñèí ç îòî÷åííÿì, â îêðåìèõ âèïàäêàõ – çì³íà ïðîôåñ³¿.

Êðèçè ïðîôåñ³éíîãî ðîçâèòêó çì³ñòîâíî ñïåöèô³÷í³, âèíèêàþòü íà
ð³çíèõ åòàïàõ ïðîôåñ³éíîãî ñòàíîâëåííÿ îñîáèñòîñò³ (íîðìàòèâí³ ïðîôåñ³éí³
êðèçè) àáî ïðîâîêóþòüñÿ âèïàäêîâèìè ïîä³ÿìè (íåíîðìàòèâí³ ïðîôåñ³éí³
êðèçè) â ðåçóëüòàò³ çàãîñòðåííÿ ïðîòèð³÷. Êðèçîâèé ñòàí, ÿêèé ïîðîäæóºòü-
ñÿ óìîâàìè ïðîôåñ³éíîãî ñåðåäîâèùà, ç îäíîãî áîêó, º ïðèðîäí³ì ñòàíîì
ïðîôåñ³éíîãî ñòàíîâëåííÿ ôàõ³âöÿ, à ç ³íøîãî áîêó, ÿêùî òàêèé ïðèðîäíèé
ñòàí ³íäèâ³äóàö³¿ ïðîâîêóâàòè, òî âèíèêàº ïðîöåñ ïðîôåñ³éíî¿ äåçàäàïòàö³¿ ç
òàêèìè ïîêàçíèêàìè, ÿê ïàòîëîã³÷í³ ôîðìè ïåðåæèâàííÿ ïðîôåñ³éíî¿ êðè-
çè, ïðîôåñ³éíà ìàðã³íàëüí³ñòü ³ ïðîôåñ³éíà äåñòðóêòèâí³ñòü.

Ïðîôåñ³éíà äåçàäàïòàö³ÿ â ñèòóàö³¿ ïðîôåñ³éíî¿ êðèçè çóìîâëåíà
ïåðåæèâàííÿì êðèçè ïðîôåñ³éíî¿ ³äåíòè÷íîñò³, ÿêà ñóïðîâîäæóºòüñÿ ïî-
ðóøåííÿì ñïðèéíÿòòÿ îñîáèñò³ñòþ ñåáå ÿê ïðîôåñ³îíàëà, îáðàçó ñâîº¿
ïðîôåñ³¿, çíèæåííÿì ïðîôåñ³éíî¿ ìîòèâàö³¿, âèíèêíåííÿì òðóäíîù³â ïðè
çä³éñíåíí³ ïðîôåñ³éíèõ âèáîð³â, ïîÿâîþ ðîç÷àðóâàííÿ â ïðîôåñ³¿. Ïîäî-
ëàííÿ òàêî¿ êðèçè íå ëèøå âèìàãàº çì³í ó ïðîôåñ³éíîìó ìèñëåíí³ ôàõ³â-
öÿ, à é ïåðåäáà÷àº çàãîñòðåííÿ ïðîôåñ³éíî¿ ñàìî³äåíòèô³êàö³¿, îñîáèñò³ñ-
íî¿ êàòåãîðèçàö³¿ îáðàçó "ß-ïðîôåñ³îíàë".

Ïðîôåñ³éíà äåçàäàïòàö³ÿ ñóïðîâîäæóºòüñÿ ðîçìà¿òòÿì ôóíêö³îíàëü-
íèõ ñòàí³â ïðàö³âíèêà, ÿê³ âêëþ÷àþòüñÿ â çì³ñò ïðîôåñ³éíî¿ êðèçè é ìî-
æóòü âèêëèêàòè ðîçâèòîê ïîä³é íà ã³ðøå. Ï³ä ôóíêö³îíàëüíèì ñòàíîì
ëþäèíè (â³ä àíãë. functional state of man) ðîçóì³þòü ³íòåãðàëüíèé êîìï-
ëåêñ íàÿâíèõ õàðàêòåðèñòèê òèõ ôóíêö³é ³ âëàñòèâîñòåé ëþäèíè, ÿê³ ïðÿ-
ìî àáî îïîñåðåäêîâàíî çóìîâëþþòü âèêîíàííÿ ä³ÿëüíîñò³ [8]. Â³äïîâ³ä-
íî, ôóíêö³îíàëüí³ ñòàíè ñóá'ºêòà ïðîôåñ³éíî¿ ä³ÿëüíîñò³ õàðàêòåðèçóþòü
åôåêòèâí³ñòü éîãî ïðîôåñ³éíî¿ ä³ÿëüíîñò³ àáî ïîâåä³íêè. Éäåòüñÿ ïðî ïî-



114

òåíö³éí³ ìîæëèâîñò³ ôàõ³âöÿ, ÿêèé çíàõîäèòüñÿ â òîìó ÷è ³íøîìó ñòàí³,
åôåêòèâíî çä³éñíþâàòè ïðîôåñ³éíó ä³ÿëüí³ñòü.

Êîæåí ôóíêö³îíàëüíèé ñòàí ëþäèíè, ÿêèé âèíèêàº â óìîâàõ ïðîôåñ-
³éíî¿ ä³ÿëüíîñò³, ìîæíà îïèñàòè çà äîïîìîãîþ ð³çíîìàí³òíèõ ïðîÿâ³â: çì³íè
ó ôóíêö³îíóâàíí³ ð³çíèõ ô³ç³îëîã³÷íèõ ñèñòåì; ïîðóøåííÿ â ïåðåá³ãó îñ-
íîâíèõ ïñèõ³÷íèõ ïðîöåñ³â; ñóá'ºêòèâí³ ïåðåæèâàííÿ (âòîìà, ìëÿâ³ñòü, áåç-
ñèëëÿ, íóäüãà, àïàò³ÿ, ñîíëèâ³ñòü, òðèâîãà, íåðâîçí³ñòü, ïåðåæèâàííÿ íåáåç-
ïåêè ³ ñòðàõó òîùî); çì³íè íà ïîâåä³íêîâîìó ð³âí³ (ê³ëüê³ñí³ ïîêàçíèêè âè-
êîíàííÿ ïåâíîãî âèäó ïðîôåñ³éíî¿ ä³ÿëüíîñò³, ïðîäóêòèâí³ñòü ïðàö³, ³íòåí-
ñèâí³ñòü ³ òåìï âèêîíàííÿ ðîáîòè, ÷èñëî çáî¿â ³ ïîìèëîê òîùî) [8].

Çâàæàþ÷è íà âèùåçàçíà÷åíå, âàæëèâî óñâ³äîìëþâàòè, ùî áóäü-ÿêà
ïðîôåñ³éíà ä³ÿëüí³ñòü ñóïðîâîäæóºòüñÿ çì³íîþ ð³çíèõ íîðìàëüíèõ ôóíê-
ö³îíàëüíèõ ñòàí³â: àêòèâàö³¿, àïàò³¿, âòîìè, íàïðóæåííÿ, ã³ïîäèíàì³¿, ï³äéî-
ìó òîùî. Îäíàê íàäì³ðíå âèñíàæåííÿ ô³ç³îëîã³÷íèõ ³ ïñèõîëîã³÷íèõ ðå-
ñóðñ³â ôàõ³âöÿ ñòàº ïîòåíö³éíèì äæåðåëîì âèíèêíåííÿ íåäîïóñòèìèõ
ôóíêö³îíàëüíèõ ñòàí³â, ÿê³ ìîæóòü ñòàòè ïðè÷èíîþ ð³çíèõ ïðîôåñ³éíèõ
çàõâîðþâàíü. Îêð³ì òîãî, ³ñíóº âåëèêà ãðóïà "ìåæîâèõ ñòàí³â", âèíèê-
íåííÿ ÿêèõ òàê ñàìî ìîæå ïðîâîêóâàòè ïîÿâó ïðîôåñ³éíèõ äåñòðóêö³é ³
êðèç ïðîôåñ³éíîãî ðîçâèòêó. Çîêðåìà òèïîâèì íàñë³äêîì òðèâàëîãî ïåðå-
æèâàííÿ ïðîôåñ³éíîãî ñòðåñó º ñèíäðîì ïðîôåñ³éíîãî âèãîðÿííÿ [2; 3].
Õðîí³÷íà ïåðåâòîìà º ìåæîâèì ñòàíîì ñòîñîâíî ïåðåâòîìè ³ ðîçãëÿäàºòüñÿ
ÿê ïàòîëîã³÷íèé ñòàí íåâðîòè÷íîãî òèïó [14; 15]. Íåäîïóñòèìèì ââàæàºòü-
ñÿ òàêèé ð³âåíü óòîìè, êîëè åôåêòèâí³ñòü ïðîôåñ³éíî¿ ä³ÿëüíîñò³ ïåðåõîäèòü
íèæíþ ìåæó çàäàíî¿ íîðìè (îö³íêà çà êðèòåð³ºì íàä³éíîñò³) àáî ïðîÿâëÿ-
þòüñÿ ñèìïòîìè íàêîïè÷åííÿ âòîìè, ÿê³ îáóìîâëþþòü ïåðåâòîìó (îö³íêà çà
êðèòåð³ºì ö³íè ä³ÿëüíîñò³). Âèä³ëÿþòü òàêîæ íèçêó ñòàí³â, ÿê³ âèíèêàþòü ó
ðåçóëüòàò³ ³íòåíñèâíîãî ³íôîðìàö³éíîãî ïîòîêó: ñòàí "ñåíñîðíîãî ãîëîäó" â
ñèòóàö³ÿõ ñåíñîðíî¿ äåïðèâàö³¿ àáî ñòàíè, ïîâ'ÿçàí³ ç ð³çíèì ñòóïåíåì ³íôîð-
ìàö³éíîãî íàâàíòàæåííÿ [17; 18]. Ñóòòºâèé âïëèâ íà åôåêòèâí³ñòü ïðîôåñ-
³éíî¿ ä³ÿëüíîñò³ ÷èíÿòü òàê çâàí³ ïñèõîåìîö³éí³ ñòàíè, òàê³ ÿê òðèâîãà, àãðå-
ñ³ÿ, áåçïîðàäí³ñòü, ñîðîì, ñóì, ïî÷óòòÿ ãí³âó, ïðîâèíè òîùî.

Êðèçà ïðîôåñ³éíîãî ðîçâèòêó çóìîâëþº íåîáõ³äí³ñòü ïåðåãëÿäó
ïðàö³âíèêîì çà êîðîòêèé ïðîì³æîê ÷àñó çì³ñòó âëàñíîãî ïðîôåñ³éíîãî
áóòòÿ òà óÿâëåíü ïðî ñåáå ÿê ïðî ïðîôåñ³îíàëà, ùî ñòâîðþº ñòðåñîâó ñè-
òóàö³þ, âïëèâ ÿêî¿ ðîçïîâñþäæóºòüñÿ ïåðåäóñ³ì íà:

1) îñîáèñò³ñòü (âèíèêíåííÿ òðèâîãè, àãðåñ³¿, äåïðåñèâíèõ ñòàí³â,
àïàò³¿, â³ä÷óòòÿ ïðîâèíè, ñîðîìó, ðîçãóáëåíîñò³, ï³äâèùåíî¿ ðîçäðàòîâà-
íîñò³, ïîñò³éíî¿ íàïðóãè, íèçüêî¿ ñàìîîö³íêè òà ³í.).

Òàê, òðèâîãà ÿê óí³âåðñàëüíå ïî÷óòòÿ, ùî ñóïðîâîäæóº êðèçó, âè-
íèêàº çà áóäü-ÿêî¿ çàãðîçè: ñèëüíà òðèâîãà ñòâîðþº ïî÷óòòÿ çàì³øàííÿ,
âèêðèâëåííÿ íåãàòèâíèõ ñóäæåíü, ñóìí³âí³ ð³øåííÿ é ïîâåä³íêó ïîðàçêè,
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äåçîðãàí³çóº ïðîôåñ³éíó ä³ÿëüí³ñòü, ïðèçâîäèòü äî íåïðàâèëüíîãî ñïðèé-
íÿòòÿ ïîä³é, îáîðîííî¿ ïîâåä³íêè. Áåçïîðàäí³ñòü âèÿâëÿºòüñÿ ó çíèæåíí³
çäàòíîñò³ äî ÿñíîãî ìèñëåííÿ â çâ'ÿçêó ç ñèëüíèìè åìîö³ÿìè é ïåðåâàíòà-
æåííÿì ïñèõ³÷íèõ ïðîöåñ³â, ó íåñïðîìîæíîñò³ âèð³øèòè â³äïîâ³äí³ ïðî-
ôåñ³éí³ çàâäàííÿ. Ñîðîì ïîâ'ÿçàíèé ç ïî÷óòòÿì íåêîìïåòåíòíîñò³, íåçäàò-
íîñò³ ïîäîëàòè ñèòóàö³þ, çàëåæíîñò³ â³ä ³íøèõ ïîð³âíÿíî ç³ ñâî¿ìè ïîïå-
ðåäí³ìè ìîæëèâîñòÿìè. Ñìóòîê – ðåçóëüòàò ïåðåæèâàííÿ âòðàòè, ÷àñòêà
çàãàëüíî¿ ðåàêö³¿ ãîðÿ. Ïî÷óòòÿ ãí³âó ñïðÿìîâàíå àáî íà ñåáå, àáî íà ³íøó
ëþäèíó, àáî íà ñèòóàö³þ [8];

2) ïîâåä³íêó â ö³ëîìó (âèñîêèé â³äñîòîê òðàâìàòèçìó, ðîçâèòîê
ð³çíèõ âèä³â çàëåæíî¿ ïîâåä³íêè, åìîö³éí³ çðèâè, ïîðóøåííÿ õàð÷îâî¿
ïîâåä³íêè, ïîðóøåííÿ ñíó, ïîðóøåííÿ ìîâëåííÿ, ³ìïóëüñèâíà ïîâåä³íêà,
ðàïòîâ³ íàïàäè òðåìîðó âñüîãî ò³ëà òà ³í. [10; 14]);

3) çäîðîâ'ÿ (ðîçâèòîê ö³ëî¿ íèçêè ïñèõîñîìàòè÷íèõ çàõâîðþâàíü,
ÿê³, çàëåæíî â³ä âèäó é òÿæêîñò³ êðèçîâîãî ñòàíó, ìîæóòü ìàòè ëàâèíîïî-
ä³áíèé õàðàêòåð ðîçâèòêó [14]).

Îòæå, îñîáëèâîñò³ ôóíêö³îíàëüíèõ òà ïñèõîåìîö³éíèõ ñòàí³â, ÿê³ âè-
íèêàþòü ó ïåâí³é ïðîôåñ³éí³é ñèòóàö³¿, çàâæäè óí³êàëüí³, º ðåçóëüòàòîì ñêëàäíî¿
âçàºìîä³¿ áàãàòüîõ ôàêòîð³â ³ ïðÿìî ïðîïîðö³éíî âïëèâàþòü íà ñòàí ïðîôåñ-
³éíîãî çäîðîâ'ÿ ôàõ³âöÿ. Îêð³ì òîãî, òðèâàë³ òðèâîæí³, äåïðåñèâí³, äðàò³âëèâ³
ñòàíè ÿê ðåàêö³¿ îñîáèñòîñò³ íà ïðîôåñ³éíå ñåðåäîâèùå âèêëèêàþòü çì³íè ó ¿¿
ïîâåä³íö³ é ä³ÿëüíîñò³, äåñòàá³ë³çóþòü ðîáîòó îðãàí³çìó, âèêëèêàþ÷è öèì ïî-
ðóøåííÿ âíóòð³øíüî¿ êàðòèíè ïðîôåñ³éíîãî çäîðîâ'ÿ ôàõ³âöÿ.

Äëÿ ðîçóì³ííÿ ñóòíîñò³ é îñîáëèâîñòåé âïëèâó êðèçîâèõ ñòàí³â íà
ïðîôåñ³éíå çäîðîâ'ÿ ôàõ³âöÿ âàæëèâèì º äîñë³äæåííÿ ñóá'ºêòèâíî¿ îö³íêè
âíóòð³øíüî¿ êàðòèíè ïðîôåñ³éíîãî çäîðîâ'ÿ îñîáèñòîñò³ ÿê êîìïëåêñíîãî
ïñèõ³÷íîãî óòâîðåííÿ, ùî â³äáèâàº óÿâëåííÿ ïðî çì³ñò, ö³íí³ñòü, îçíàêè ³
ìåòîäè ï³äòðèìêè ïðîôåñ³éíîãî çäîðîâ'ÿ, åìîö³éí³ ïåðåæèâàííÿ â ñòàí³ çäî-
ðîâ'ÿ ³ éîãî ïîã³ðøåííÿ, ïîâåä³íêîâ³ ñòðàòåã³¿ çáåðåæåííÿ çäîðîâ'ÿ â óìî-
âàõ ïðîôåñ³éíî¿ ä³ÿëüíîñò³, ïðîôåñ³éíå äîâãîë³òòÿ é ìàêñèìàëüíó òðèâàë³ñòü
æèòòÿ. Òîìó â ïñèõîëîã³÷íîìó ïëàí³ âíóòð³øíþ êàðòèíó ïðîôåñ³éíîãî çäî-
ðîâ'ÿ ìîæíà ðîçãëÿäàòè ÿê åëåìåíò ïðîôåñ³éíî¿ ñàìîñâ³äîìîñò³ îñîáèñ-
òîñò³, ñôîðìîâàíèé ó ðåçóëüòàò³ ïðîôåñ³éíîãî ñàìîï³çíàííÿ.

Ïîíÿòòÿ "âíóòð³øíÿ êàðòèíà çäîðîâ'ÿ" (ÂÊÇ) áóëî çàïðîïîíîâàíî
Î.Á. Îðëîâèì ÿê àëüòåðíàòèâà òåðì³íó, ââåäåíîìó Î.Ð. Ëóð³ºþ, "âíóòð³ø-
íÿ êàðòèíà õâîðîáè" (ÂÊÕ). Ðîçì³ðêîâóþ÷è ïðî âçàºìîçàëåæí³ñòü ÂÊÇ ³
ÂÊÕ, Â.ª. Êàãàí çàóâàæóº, ùî "ÂÊÕ – öå ÂÊÇ â óìîâàõ õâîðîáè… ÂÊÕ
ïîñòàº ÿê îêðåìèé âèïàäîê ÂÊÇ ³ â çì³ñòîâíîìó ïëàí³, áî õâîðîáà í³êîëè
íå ñïðèéìàºòüñÿ ³ íå ïåðåæèâàºòüñÿ ñàìà ïî ñîá³, àëå çàâæäè – ó êîíòåêñò³
æèòòºâîãî øëÿõó îñîáèñòîñò³..." [6]. Ó÷åíèé âèçíà÷àº âíóòð³øíþ êàðòèíó
çäîðîâ'ÿ ÿê ö³ë³ñíå óÿâëåííÿ îñîáèñòîñò³, "äëÿ-ñåáå-çíàííÿ" ïðî çäîðîâ'ÿ,
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ùî áàçóºòüñÿ íà ïîíÿòò³ "õâîðîáà". Ç ïîãëÿäó éîãî êîíöåïö³¿, âíóòð³øíÿ êàð-
òèíà çäîðîâ'ÿ ôîðìóºòüñÿ â õîä³ ñîö³àë³çàö³¿ òà âèõîâàííÿ, ïî÷èíàþ÷è ç ðàíí³õ
åòàï³â æèòòÿ [6]. Â.Î. Àíàíüºâ ðîçãëÿäàº ÂÊÇ ÿê ñàìîñâ³äîì³ñòü ³ ñàìî-
ï³çíàííÿ ëþäèíîþ ñåáå â óìîâàõ çäîðîâ'ÿ. Íà äóìêó íàóêîâöÿ, âíóòð³øíÿ
êàðòèíà çäîðîâ'ÿ – öå íå ëèøå óí³êàëüíèé ïñèõîô³çè÷íèé ïðîñò³ð, äå îñî-
áèñò³ñòü çäàòíà îö³íèòè âëàñí³ á³îëîã³÷í³, ñîö³àëüíî-ïñèõîëîã³÷í³ ³ äóõîâí³
ìîæëèâîñò³, à é óì³ííÿ âèêîðèñòîâóâàòè ³ñòèíí³ ðåçåðâè é íåðîçêðèò³ ïî-
òåíö³¿ â ñàì³é ñîá³ [1]. Ã. Ìåðëü îïèñóº ÂÇÊ ó êîíòåêñò³ óÿâëåíü ïðî óñï-
³øíå "ß", à äîáðå ñàìîïî÷óòòÿ îòîòîæíþº "ç ÿê³ñòþ æèòòÿ" ÿê ³íòåãðàëüíî¿
õàðàêòåðèñòèêè ô³çè÷íîãî, åìîö³éíîãî, ïñèõîëîã³÷íîãî òà ñîö³àëüíîãî ôóí-
êö³îíóâàííÿ ëþäèíè, ùî ãðóíòóºòüñÿ íà ¿¿ ñóá'ºêòèâíîìó â³ä÷óòò³. Âàæëè-
âèì åëåìåíòîì êàðòèíè çäîðîâ'ÿ º óÿâëåííÿ ïðî óñï³øíå "ß" ó ïðîôåñ³éí³é
ä³ÿëüíîñò³. Íà òë³ öüîãî óÿâëåííÿ âèîêðåìëþºòüñÿ óÿâëåííÿ ïðî "ß-ïðî-
ôåñ³îíàëà" ÿê â³äïîâ³äü íà ïîñòàâëåí³ îñîáîþ ñàì³é ñîá³ ïèòàííÿ: íàñê³ëüêè
"ß" º "ß â ïðîôåñ³¿"; "ß" ìîæó áóòè ñàì ñîáîþ â ïðîôåñ³¿; "ß" ìîæó
â³äñòîÿòè ñåáå òîùî [öèò. çà 11].

Â³ò÷èçíÿí³ äîñë³äíèêè ².ß. Êîöàí, Ã.Â. Ëîæê³í, Ì.². Ìóøêåâè÷ âèç-
íà÷àþòü ÂÊÇ ÿê ñóêóïí³ñòü, êîìá³íàö³þ åëåìåíò³â çäîðîâ'ÿ ³ ïîâ'ÿçàíèõ ç
íèìè çì³ñòîâíî-ïñèõîëîã³÷íèõ, ñóá'ºêòèâíî-ö³íí³ñíèõ ñïîñîá³â ³ñíóâàííÿ
[7, ñ. 90]. Ðîçãëÿäàþ÷è ÂÊÇ ³ç ïñèõîëîã³÷íî¿ ïîçèö³¿, íàóêîâö³ âèð³çíÿþòü ó
í³é òðè ñêëàäîâ³: êîãí³òèâíó (ÿê ñóêóïí³ñòü ³íòåëåêòóàëüíèõ îïèñ³â (óÿâ-
ëåíü) ïðî ñòàí çäîðîâ'ÿ), åìîö³éíó (ÿê ïåðåæèâàííÿ çäîðîâîãî ñàìîïî÷óò-
òÿ òà ð³çí³ âèäè åìîö³éíîãî ðåàãóâàííÿ íà çäîðîâ'ÿ) òà ïîâåä³íêîâó (ÿê àêòó-
àë³çàö³þ ä³ÿëüíîñò³ ëþäèíè ç³ çáåðåæåííÿ çäîðîâ'ÿ).

Íàâåäåí³ âèçíà÷åííÿ ïîíÿòòÿ "âíóòð³øíÿ êàðòèíà çäîðîâ'ÿ" äîçâî-
ëÿþòü çðîáèòè ïðèïóùåííÿ, ùî ðîçóì³ííÿ ÂÊÇ ÿê ïîâí³ñòþ àâòîíîìíîãî,
íåçàëåæíîãî ôóíêö³îíóþ÷îãî óòâîðåííÿ áóëî á õèáíèì. Òîìó ïîä³¿ ïðî-
ôåñ³éíîãî ñåðåäîâèùà – à ïðîôåñ³éíà êðèçà ³ º ñàìå òàêîþ ïîä³ºþ – âèê-
ëèêàþòü ñóòòºâ³ çì³íè â ñóá'ºêòèâí³é îö³íö³ âíóòð³øíüî¿ êàðòèíè ïðîôåñ-
³éíîãî çäîðîâ'ÿ ôàõ³âöÿ.

ßê ïðàâèëî, âñ³ ëþäè áåç âèíÿòêó "â³äãóêóþòüñÿ" íà âèêëèê êðèçîâî¿
ñèòóàö³¿. ßêùî ðîçãëÿäàòè òàêèé âèêëèê êðèçîâî¿ ñèòóàö³¿ ÷åðåç ïðèçìó
ïðîôåñ³éíîãî áóòòÿ îñîáèñòîñò³, òî éäåòüñÿ ïðî íåìîæëèâ³ñòü çàäîâîëüíèòè
îñíîâí³ ïðîôåñ³éí³ ïîòðåáè â êðèçîâ³é ñèòóàö³¿ ïðîôåñ³éíîãî ñåðåäîâèùà –
ô³ç³îëîã³÷í³ ïîòðåáè â áåçïåö³ òà çàõèñò³, â ïðèíàëåæíîñò³ òà ëþáîâ³, â ñà-
ìîñòâåðäæåíí³, ñàìîðåàë³çàö³¿ òà ñàìîàêòóàë³çàö³¿ (çà À. Ìàñëîó).

Çã³äíî òåîð³¿ ñàìîâèçíà÷åííÿ â óñ³õ ëþäåé º òðè áàçîâ³ ïñèõîëîã³÷í³
ïîòðåáè, çàäîâîëåííÿ ÿêèõ ï³äêð³ïëþº âíóòð³øíþ ìîòèâàö³þ, ðîçâèòîê ³
çäîðîâ'ÿ, òàê ñàìî ÿê çàäîâîëåííÿ áàçîâèõ ô³çè÷íèõ ïîòðåá ï³äòðèìóº
ð³ñò ³ çäîðîâ'ÿ ðîñëèí. Ö³ òðè ïîòðåáè ì³ñòÿòü ó ñîá³ àâòîíîì³þ (ïîòðåáà â
ñàìîðåãóëÿö³¿, îïàíóâàííÿ âëàñíèõ ä³é òà ³äåíòèô³êàö³ÿ ñåáå ç³ ñâîºþ ïî-
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âåä³íêîþ); êîìïåòåíö³þ (ïîòðåáà áóòè åôåêòèâíèì; ðóõàòèñÿ â íàïðÿìêó
âäîñêîíàëåííÿ íàâè÷îê ³ âì³íü); âçàºìîïîâ'ÿçàí³ñòü (ïîòðåáà â³ä÷óâàòè
ïñèõîëîã³÷íèé çâ'ÿçîê ç³ çíà÷óùèìè ³íøèìè; ï³äòðèìóâàòè é îòðèìóâàòè
ï³äòðèìêó â³ä ³íøèõ) [16]. Îòæå, êîëè óìîâè ïðîôåñ³éíîãî ñåðåäîâèùà
íåñïðèÿòëèâ³, òîáòî íå çàäîâîëüíÿþòüñÿ ïåðåë³÷åí³ ïñèõîëîã³÷í³ ïîòðåáè,
ïðîôåñ³éíà ä³éñí³ñòü íàáóâàº îçíàê çàãðîçëèâîãî õàðàêòåðó: â³äñóòíÿ
ñòàá³ëüí³ñòü, îðãàí³çîâàí³ñòü, çàêîí ³ ïîðÿäîê, ôðóñòðóþòü óñ³ ïðîôåñ³éí³
çä³áíîñò³ ôàõ³âöÿ. Îñîáëèâî ÿñêðàâî ïðîôåñ³éíà ôðóñòðàö³ÿ âèÿâëÿºòüñÿ
â ñèòóàö³¿ íåïåðåäáà÷óâàíî¿ ïðîôåñ³éíî¿ êðèçè. ßê çàóâàæóº ª.Ô. Çåºð,
íåïåðåäáà÷óâàí³ ïðîôåñ³éí³ êðèçè íå ìàþòü ÷³òêî âèðàæåíîãî õðîíîëîã³÷-
íî-÷àñîâîãî õàðàêòåðó, îñê³ëüêè ÷àñ ¿õíüîãî íàñòàííÿ, æèòòºâ³ îáñòàâèíè
é ó÷àñíèêè âèïàäêîâ³. Ðåçóëüòàòîì âèíèêíåííÿ íåïåðåäáà÷óâàíî¿ êðèçè º
çá³ã íåñïðèÿòëèâèõ îáñòàâèí, ÿê³ ïîðîäæóþòü â³ä÷óòòÿ õàîñó é áåçëàäó,
ïîðóøóþ÷è ë³í³þ ïðîôåñ³éíîãî ðîçâèòêó ôàõ³âöÿ. Çàçâè÷àé, âîíè º ðóéí-
³âíèìè, ñóïðîâîäæóþòüñÿ íåãàòèâíèìè åìîö³ÿìè, ïîã³ðøåííÿì ô³çè÷íî-
ãî ñàìîïî÷óòòÿ, ðîçâèòêîì òàêèõ ïñèõîñîìàòè÷íèõ ïîðóøåíü, ÿê ðîçëàäè
ñíó, ãîëîâíèé á³ëü, ïðîáëåìè ç àðòåð³àëüíèì òèñêîì òîùî é ñòàþòü ïðè-
÷èíîþ ð³çíîìàí³òíèõ ïðîôåñ³éíèõ äåñòðóêö³é [4].

Âèñíîâêè. Ï³äñóìîâóþ÷è âèùåçàçíà÷åíå, çàóâàæèìî, ùî âíóòð³-
øíÿ êàðòèíà ïðîôåñ³éíîãî çäîðîâ'ÿ âèçíà÷àºòüñÿ íàìè ÿê åëåìåíò ïðî-
ôåñ³éíî¿ ñàìîñâ³äîìîñò³ îñîáèñòîñò³, ñôîðìîâàíèé ó ðåçóëüòàò³ ïðîôåñ-
³éíîãî ñàìîóñâ³äîìëåííÿ òà ñàìîï³çíàííÿ ëþäèíîþ ñåáå â óìîâàõ çäîðî-
â'ÿ. Ôàêòîðàìè ðèçèêó ôîðìóâàííÿ íåáàæàíèõ ñóá'ºêòèâíèõ â³ä÷óòò³â
âíóòð³øíüî¿ êàðòèíè ïðîôåñ³éíîãî çäîðîâ'ÿ ìîæóòü ñòàâàòè ïðîôåñ³éí³
êðèçè. Ïðîôåñ³éíà êðèçà âèÿâëÿºòüñÿ â òðüîõ àñïåêòàõ: åìîö³éíîìó ñïóñ-
òîøåíí³, öèí³÷í³é îö³íö³ ïðàö³ òà ¿¿ ðåçóëüòàò³â, íåñòà÷åþ â³ä÷óòòÿ îñîáèñò-
³ñíèõ äîñÿãíåíü ó ïðîôåñ³éí³é ñôåð³. Îêð³ì òîãî, ïðîôåñ³éíà êðèçà ìîæå
ñòàâàòè ïðè÷èíîþ âèêðèâëåíî¿ ïðîôåñ³éíî¿ ñàìîñâ³äîìîñò³ é ñòàâëåííÿ
ôàõ³âöÿ äî âëàñíîãî ïðîôåñ³éíîãî çäîðîâ'ÿ. Ó ðåçóëüòàò³ âèíèêàº íå-
ñòàá³ëüí³ñòü îáðàçó "ß-ïðîôåñ³îíàë" ³ ïðîôåñ³éíî¿ ñàìîîö³íêè, ¿õíÿ çà-
ëåæí³ñòü â³ä î÷³êóâàíî¿ îö³íêè.

Ó êðèçîâ³é ñèòóàö³¿ îñîáèñò³ñòü ñòàº íåâð³âíîâàæåíîþ, íàáóâàþ÷è
çàãîñòðåíî¿ ÷óòëèâîñò³ äî çîâí³øí³õ âïëèâ³â, à ¿¿ ïîâåä³íêà ñòàº íåïåðåä-
áà÷óâàíîþ. Âîäíî÷àñ, ïðîôåñ³éíà êðèçà çóìîâëþº íåîáõ³äí³ñòü ïåðåãëÿ-
äó ïðàö³âíèêîì çà êîðîòêèé ïðîì³æîê ÷àñó çì³ñòó âëàñíîãî ïðîôåñ³éíî-
ãî áóòòÿ òà óÿâëåíü ïðî ñåáå ÿê ïðî ïðîôåñ³îíàëà, ùî ñòâîðþº ñòðåñîâó
ñèòóàö³þ, âïëèâ ÿêî¿ ðîçïîâñþäæóºòüñÿ ïåðåäóñ³ì íà îñîáèñò³ñòü, ïîâåä-
³íêó â ö³ëîìó òà çäîðîâ'ÿ. Âíóòð³øíÿ êàðòèíà ïðîôåñ³éíîãî çäîðîâ'ÿ çàäàº
ìîäóñ ïîâåä³íêè ïðàö³âíèêà ó ñòàâëåíí³ äî âëàñíîãî ïðîôåñ³éíîãî çäî-
ðîâ'ÿ, º íåâ³ä'ºìíîþ ñêëàäîâîþ îáðàçó "ß-ïðîôåñ³îíàë", éîãî çì³ñòó é
ïðîôåñ³éíî¿ ñàìîîö³íêè. Çðîñòàííÿ ñòðåñîãåííîñò³ ïðîôåñ³éíîãî áóòòÿ
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îñîáèñòîñò³ âèçíà÷àº âàæëèâ³ñòü ðîçóì³ííÿ ïñèõîëîã³÷íîãî àñïåêòó ôå-
íîìåíà ïðîôåñ³éíîãî çäîðîâ'ÿ ôàõ³âöÿ, ïåðñïåêòèâ éîãî çáåðåæåííÿ,
ï³äòðèìêè é ðîçâèòêó.
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T.M.. Dzuba. Influence of crisis conditions the subjective assessment of
the person's occupational health. The article reviews the features of the impact
of professional crisis conditions on subjective assessment of inner picture of
occupational health of personality. The relevance of the research of the inner
picture of occupational health like a combination of persistent subjective
perceptions and attitudes of specialists to their own occupational health is
defined on the basis of factual material analysis. This article analyses factors
that shape the subjective sense of inner picture in the situation of the occupational
health crisis. It is noted that the problem of desadaptation in the situations of
professional crisis is extremely relevant for understanding because of the diversity
of employees' functions which are included in the content of professional crisis
and can affect the state of occupational health. This article analyses the features
and the effects of "frontier" functional state of employee such as chronic fatigue,
burnout syndrome, states arising from intensive information flow and so on. It is
indicated that professional crisis causes significant changes in the subjective
assessment of inner picture of specialist's occupational health. It is concluded
that the inner picture of employee's occupational health sets the mode of his
behavior in relation to the own occupational health and it is an integral part of
the image of "I-Ðrofessional", its content and professional self-esteem.

Key-words: professional crisis, crises, occupational health, internal
picture of occupational health.

Îòðèìàíî: 10.02.2015 ð.

ÓÄÊ 159.9.072.43:616.248-053.2
Á.ß. Äìèòðèøèí, Î.². Øèøàê

ÄÅßÊ² ÀÑÏÅÊÒÈ ÏÑÈÕÎËÎÃ²×ÍÎÃÎ Ï²ÄÕÎÄÓ
ÄÎ ÐÎÇÓÌ²ÍÍß ÁÐÎÍÕ²ÀËÜÍÎ¯ ÀÑÒÌÈ Ó Ä²ÒÅÉ

Á.ß. Äìèòðèøèí, Î.². Øèøàê. Äåÿê³ àñïåêòè ïñèõîëîã³÷íîãî ï³äõî-
äó äî ðîçóì³ííÿ áðîíõ³àëüíî¿ àñòìè ó ä³òåé. Ó ñòàòò³ îáãðóíòîâàíà íå-


