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can go to the understanding of this phenomenon as an integrated system and
personality characteristics with three levels of determination: psychophysiological,
individual psychological and socio-psychological. Theoretical analysis shows
that tolerance is a mature system integrity competence in tolerant behavior,
cognitive complexity in the perception of contradictory world, empathy readiness,
personal meanings, values and attitudes to coexist in peace. Study of this
phenomenon should systematically take into account physiological, cognitive,
emotional, behavioral and value-semantic aspects.

It has been found out that the latter level (value orientations, personal
maturity, social adaptation) is most important, the individual-psychological one
(divergent thinking, empathy) has less importance and the psychophysiological
level plays the smallest role in the determination of tolerance. It has been shown an
interaction of different levels of determination, particularly the psychophysiological
level promotes tolerance providing that value orientations are high (developed
social-psychological level), while in another case – prevents. That indicates the
restructuring of the psychophysiological level under the influence of higher "floors"
of the psyche. It has been revealed a relative importance of factors of tolerance: it
has been shown that the tolerance is a part of the system of personal maturity and
social adaptation, it is determined first of all by value orientations (self-centered
or prosocial) and the degree of divergent thinking development.

Key words: tolerance, patience, leniensy, peaceableness, frankness,
empathy, systems approach.
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².Â. Ìèõàéëþê. Ðîçóì³ííÿ ÿê êîíñòðóêò ä³àëîã³÷íî¿ êîìïåòåíò-
íîñò³ ïñèõîëîãà. Ó ñòàòò³ ðîçãëÿíóòî îñíîâè ðîçóì³ííÿ äóøåâíîãî æèò-
òÿ ëþäèíè. Îïèñàíî ïñèõîëîã³÷í³ ìåõàí³çìè, ö³ë³, çàñîáè, ö³ë³ñíèé õàðàêòåð
ðîçóì³ííÿ òà éîãî ðåçóëüòàòèâí³ñòü. Ïðîàíàë³çîâàíî çâ'ÿçîê ì³æ ð³çíèìè
àñïåêòàìè ì³æîñîáèñò³ñíî¿ òà âíóòð³øíüîîñîáèñò³ñíî¿ âçàºìîä³¿. Âèç-
íà÷åíî â³äïîâ³äí³ñòü õàðàêòåðó ðîçóì³ííÿ ñåáå äî ðîçóì³ííÿ ³íøèõ ëþäåé.
Ðîçêðèòî ñóòí³ñòü ä³àëîã³÷íîãî ðîçóì³ííÿ. Âñòàíîâëåíî, ùî â ãëèáèííîìó
ñïîâíåíîìó ðîçóì³ííÿ ä³àëîç³ ³ç çíà÷óùèì ²íøèì çä³éñíþºòüñÿ ïðîöåñ ñìèñëî-
âîãî ïåðåòâîðåííÿ, ðåçóëüòàòîì ÿêîãî º çì³ñòîâà ïåðåáóäîâà æèòòºâèõ
â³äíîñèí ³ ñìèñëîâèõ ñòðóêòóð, ùî âèçíà÷àº ðîçóì³ííÿ ÿê êîíñòðóêò ä³àëîã³-
÷íî¿ êîìïåòåíòíîñò³ ïñèõîëîãà â êîíòåêñò³ âèñîêîãî ð³âíÿ ïðîôåñ³îíàë³çìó.

Êëþ÷îâ³ ñëîâà: ðîçóì³ííÿ, ñìèñë, ì³æîñîáèñò³ñíå ðîçóì³ííÿ, ðîçóì³-
ííÿ ñåáå, ðîçóì³ííÿ ³íøîãî, ä³àëîã³÷íå ðîçóì³ííÿ, ä³àëîã³÷íà êîìïåòåíòí³ñòü.

È.Â. Ìèõàéëþê. Ïîíèìàíèå êàê êîíñòðóêò äèàëîãè÷åñêîé êîìïå-
òåíòíîñòè ïñèõîëîãà. Â ñòàòüå ðàññìîòðåíû îñíîâû ïîíèìàíèÿ äóøåâ-
íîé æèçíè ÷åëîâåêà. Îïèñàíû ïñèõîëîãè÷åñêèå ìåõàíèçìû, öåëè, ñðåäñòâà,
öåëîñòíûé õàðàêòåð ïîíèìàíèÿ è åãî ðåçóëüòàòèâíîñòü. Ïðîàíàëèçèðîâà-
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íû ñâÿçè ìåæäó ðàçëè÷íûìè àñïåêòàìè ìåæëè÷íîñòíîãî è âíóòðèëè÷íîñò-
íîãî âçàèìîäåéñòâèÿ. Îïðåäåëåíî ñîîòâåòñòâèå õàðàêòåðà ïîíèìàíèÿ ñåáÿ
ïîíèìàíèþ äðóãèõ ëþäåé. Ðàñêðûòà ñóùíîñòü äèàëîãè÷åñêîãî ïîíèìàíèÿ.
Óñòàíîâëåíî, ÷òî â ãëóáèííîì ïîíèìàþùåì äèàëîãå ñî çíà÷èìûì Äðóãèì
îñóùåñòâëÿåòñÿ ïðîöåññ ñìûñëîâîãî ïðåîáðàçîâàíèÿ, ðåçóëüòàòîì êîòîðî-
ãî ÿâëÿåòñÿ ñîäåðæàòåëüíàÿ ïåðåñòðîéêà æèçíåííûõ îòíîøåíèé è ñìûñëî-
âûõ ñòðóêòóð, ÷òî îïðåäåëÿåò ïîíèìàíèå êàê êîíñòðóêò äèàëîãè÷åñêîé êîì-
ïåòåíòíîñòè ïñèõîëîãà â êîíòåêñòå âûñîêîãî óðîâíÿ ïðîôåññèîíàëèçìà.

Êëþ÷åâûå ñëîâà: ïîíèìàíèå, ñìûñë, ìåæëè÷íîñòíîå ïîíèìàíèå, ïî-
íèìàíèå ñåáÿ, ïîíèìàíèå äðóãîãî, äèàëîãè÷åñêîå ïîíèìàíèå, äèàëîãè÷åñêàÿ
êîìïåòåíòíîñòü.

Ïîñòàíîâêà ïðîáëåìè. Îäí³ºþ ç ãîëîâíèõ ïñèõîëîã³÷íèõ ïîòðåá
ëþäèíè ÿê ñîö³àëüíîãî ³íäèâ³äà º ïîòðåáà â ðîçóì³íí³ âñ³õ ñôåð ñóñï³ëü-
íî¿ ³ îñîáèñòî¿ ïàðàäèãìè, âíàñë³äîê ÷îãî ïðîáëåìà ðîçóì³ííÿ º óí³âåð-
ñàëüíîþ é ìàº âàæëèâå çíà÷åííÿ äëÿ ñóá'ºêòà é ñóñï³ëüñòâà â ö³ëîìó.
Ðîçóì³ííÿ – ³íòåðïðåòàö³ÿ, òëóìà÷åííÿ, ïåðåêëàä òåêñò³â, ðîçóì³ííÿ ³íøî¿
ëþäèíè é ñåáå – â êîæíîìó êîíêðåòíîìó âèïàäêó º íåîáõ³äíîþ óìîâîþ
äëÿ âèð³øåííÿ ùîäåííèõ çàâäàíü ³ äîñÿãíåííÿ áëèçüêèõ ³ â³ääàëåíèõ
ö³ëåé. Êð³ì òîãî, º âèäè ïðîôåñ³éíî¿ ä³ÿëüíîñò³, äå âì³ííÿ çðîçóì³òè ³íøó
ëþäèíó º íåîáõ³äíîþ óìîâîþ ¿õíüî¿ ðåçóëüòàòèâíîñò³. Îäí³ºþ ç òàêèõ
ñôåð º ïðîôåñ³éíà ä³ÿëüí³ñòü ïñèõîëîãà. Óñâ³äîìëåííÿ çíà÷èìîñò³ ðîçó-
ì³ííÿ ³íäèâ³äóàëüíîñò³, óí³êàëüíîñò³, íåïîâòîðíîñò³ ñóá'ºêòà é êîíêðåò-
íèõ îáñòàâèí éîãî æèòòÿ ïîêàçóº, ùî ïðîöåñ ðîçóì³ííÿ é çàñîáè, ÿê³
äëÿ öüîãî âèêîðèñòîâóþòüñÿ, º ïðîôåñ³éíèì îáîâ'ÿçêîì ïñèõîëîãà. Ïðî-
áëåìà ðîçóì³ííÿ ÿê êîíñòðóêòà ä³àëîã³÷íî¿ êîìïåòåíòíîñò³ ïñèõîëîãà º
íåîáõ³äíîþ äëÿ âèâ÷åííÿ é âèð³øåííÿ ïðàêòè÷íèõ çàâäàíü ó ãàëóç³ ïðî-
ôåñ³éíî¿ ïñèõîëîã³¿ ç îãëÿäó íà çàòðåáóâàíèé îñîáèñò³ñíèé òà ñîö³àëü-
íèé çì³ñò.

Àíàë³ç îñòàíí³õ äîñë³äæåíü ³ ïóáë³êàö³é, â ÿêèõ çàïî÷àòêîâàíî
ðîçâ'ÿçàííÿ ö³º¿ ïðîáëåìè é íà ÿê³ ñïèðàºòüñÿ àâòîð; âèä³ëåííÿ íåâèð³øå-
íèõ ðàí³øå ÷àñòèí çàãàëüíî¿ ïðîáëåìè, ÿêèì ïðèñâÿ÷åíà çàïðîïîíîâàíà
ñòàòòÿ. Äîñë³äæåííþ ïðîáëåìè ðîçóì³ííÿ äóøåâíîãî æèòòÿ ëþäèíè ïðè-
ñâÿ÷åíî ïðàö³ Â. Ä³ëüòåÿ, Ä.Î. Ëåîíòüºâà, Ò.Î. Ôëîðåíñüêî¿, Å. Øïðàíãåðà.
Çì³ñòîâíó áëèçüê³ñòü ïîíÿòü "ðîçóì³ííÿ" ³ "ñìèñë" ðîçãëÿäàëè Ñ.Ñ. Ãóñºâ,
Â.Â. Çíàêîâ, À.Í. Ñëàâñüêà. Îñìèñëåííþ ì³æîñîáèñò³ñíîãî ðîçóì³ííÿ ïðè-
ä³ëÿëè óâàãó Â.Â. Çíàêîâ, Ì. Êåððåñ, Î.Ë. Í³ê³ôîðîâ, Á. Ðîçåìàíí. Çâ'ÿ-
çîê ì³æ ð³çíèìè àñïåêòàìè ì³æîñîáèñò³ñíî¿ òà âíóòð³øíüîîñîáèñò³ñíî¿
âçàºìîä³¿ âñòàíîâëåíî Î.Î. Áîäàëüîâèì, Â.Â. Ñòîë³íèì, ².Â. ßí÷åíêî.
Â³äïîâ³äí³ñòü õàðàêòåðó ðîçóì³ííÿ ñåáå äî ðîçóì³ííÿ ³íøèõ ëþäåé âèñâ³-
òëåíî Î.Â. Áºëîíîãîâîþ, Î.Á. Îðëîâèì, Ô. Ïåðëçîì, Ê. Ðîäæåðñîì.
Òëóìà÷åííÿ ä³àëîã³÷íîãî ðîçóì³ííÿ òà ä³àëîã³÷íî¿ êîìïåòåíòíîñò³ ïðåäñòàâ-
ëåíî Ì.Ð. Ì³í³ãàë³ºâîþ òà Â.É. Ñòåïàíñüêèì.
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Ôîðìóëþâàííÿ ìåòè ñòàòò³ (ïîñòàíîâêà çàâäàííÿ). Ìåòîþ ö³º¿
ñòàòò³ º äîñë³äæåííÿ ïñèõîëîã³÷íîãî çì³ñòó ðîçóì³ííÿ ÿê êîíñòðóêòà ä³à-
ëîã³÷íî¿ êîìïåòåíòíîñò³ ïñèõîëîãà.

Âèêëàä îñíîâíîãî ìàòåð³àëó äîñë³äæåííÿ ç ïîâíèì îáãðóíòó-
âàííÿì îòðèìàíèõ íàóêîâèõ ðåçóëüòàò³â. Ðîçóì³ííÿ º íåâ³ä'ºìíîþ ñêëàäî-
âîþ æèòòºä³ÿëüíîñò³ êîæíî¿ ëþäèíè. Óïðîäîâæ æèòòÿ ³íäèâ³ä íàáóâàº íå-
îáõ³äíèõ íàâè÷îê ì³æîñîáèñò³ñíîãî ï³çíàííÿ, ÿê³ äàþòü éîìó çìîãó óñï-
³øíî âçàºìîä³ÿòè ç ²íøèì. Öåé ôåíîìåí ïðîÿâëÿºòüñÿ íå ò³ëüêè ïðè âçàº-
ìîä³¿ ëþäèíè ç ëþäèíîþ, àëå é ïðè ¿¿ âçàºìîä³¿ ç ïðåäìåòíèì ñâ³òîì. Ñóñ-
ï³ëüíà ïðàêòèêà íà ñó÷àñíîìó ð³âí³ ðîçâèòêó õàðàêòåðèçóºòüñÿ çíà÷íèì
óñêëàäíåííÿì ôîðì âçàºìîä³¿ ñóá'ºêò³â. Ó çâ'ÿçêó ç öèì âèíèêàº íèçêà
íîâèõ çàäà÷, ùî ïîòðåáóþòü øèðîêîãî é óñåá³÷íîãî ðîçãëÿäó íå ëèøå
ïðîöåñ³â äîâ³ëüíî¿ êîìóí³êàö³¿ ñóá'ºêò³â, à é ïðîöåñ³â ïðîôåñ³éíî¿ âçàº-
ìîä³¿ â êîíòåêñò³ ä³àëîã³÷íèõ ïîì³÷íèõ â³äíîñèí.

 Ó ö³é ñòàòò³ ìè ñïðîáóâàëè ðîçêðèòè ôåíîìåí ðîçóì³ííÿ ÿê êîíñò-
ðóêòà ä³àëîã³÷íî¿ êîìïåòåíòíîñò³ ïñèõîëîãà. Íà íàø ïîãëÿä, ðîçóì³ííÿ äàº
çìîãó â³äêðèòè íå ëèøå ñò³éê³ õàðàêòåðèñòèêè çîâí³øíüîãî îáðàçó ëþäè-
íè, ¿¿ ñîö³àëüíî-òèïîâ³ é ³íäèâ³äóàëüíî-õàðàêòåðîëîã³÷í³ îçíàêè, à é ö³ííîñò³
é ñòàâëåííÿ ëþäèíè äî ñâ³òó, îñìèñëåí³ ìîâîþ ¿¿ ïåðåæèâàíü é îñîáèñò³-
ñíèõ ñìèñë³â. Ä³àëîã³÷íà âçàºìîä³ÿ â ïðîôåñ³éíîìó êîíòåêñò³ ñòâîðþº
îñîáëèâ³ óìîâè äëÿ ðîçóì³ííÿ ñóá'ºêòàìè îäíå îäíîãî é íàäàííÿ ïñèõî-
ëîã³÷íî¿ äîïîìîãè. Ìè ïðèïóñêàºìî, ùî ðîçóì³ííÿ º íåâ³ä'ºìíèì êîíñò-
ðóêòîì ä³àëîã³÷íî¿ êîìïåòåíòíîñò³ ïñèõîëîãà é ñóòòºâèì ïîêàçíèêîì éîãî
ïðîôåñ³îíàë³çìó.

Îñíîâè ðîçâ'ÿçàííÿ ïðîáëåìè ðîçóì³ííÿ "äóøåâíîãî æèòòÿ" ëþäè-
íè çàêëàäåí³ ïðåäñòàâíèêàìè òàê çâàíî¿ "ðîçóì³þ÷î¿ ïñèõîëîã³¿", ³äåîëî-
ãàìè ÿêî¿ ââàæàþòü Â. Ä³ëüòåÿ é Å. Øïðàíãåðà. Ðîçðîáëÿþ÷è ïðèíöèïè
ï³çíàííÿ ÿâèù äóøåâíîãî æèòòÿ, Â. Ä³ëüòåé ñïèðàâñÿ íà ³ñòîòí³ â³äì³ííîñò³
îá'ºêò³â ïðèðîäíè÷èõ ³ ãóìàí³òàðíèõ íàóê. Â³äçíà÷àþ÷è ñò³éê³ñòü ³ âèì³ðí³ñòü
ïðèðîäíèõ îá'ºêò³â, ð³çíèöþ â³í ñïîñòåð³ãàâ ó òîìó, ùî â ïðèðîäíè÷èõ
íàóêàõ "ôàêòè äàþòüñÿ ççîâí³, çà äîïîìîãîþ ïî÷óòò³â, ÿê îäèíè÷í³ ôåíî-
ìåíè, ì³æ òèì ÿê äëÿ íàóê ïðî äóõ âîíè áåçïîñåðåäíüî âèñòóïàþòü çñåðå-
äèíè, ÿê ðåàëüí³ñòü ³ ÿê äåÿêèé æèâèé çâ'ÿçîê" [5, ñ. 16]. Íàñë³äêîì öèõ
â³äì³ííîñòåé º íåìîæëèâ³ñòü ïåðåíåñåííÿ â ñôåðó ïñèõîëîã³¿ ïîÿñíþâàëü-
íèõ ìåòîä³â ïðèðîäíè÷èõ íàóê, ñïðÿìîâàíèõ íà âñòàíîâëåííÿ ïðè÷èííèõ
çâ'ÿçê³â ì³æ îáìåæåíîþ ê³ëüê³ñòü âèçíà÷åíèõ åëåìåíò³â. Àíàë³çóþ÷è ñòðóê-
òóðó äóøåâíîãî æèòòÿ, Â. Ä³ëüòåé â³äçíà÷àº ¿¿ çâ'ÿçí³ñòü, ö³ë³ñí³ñòü ³ ïî-
âíîòó, ï³äòâåðäæåííÿì ÿêî¿ º âíóòð³øíº ñïðèéíÿòòÿ. Äóøåâíèé çâ'ÿçîê,
ùî ïîêàçóº ä³éñí³ñòü ëþäñüêî¿ äóø³ â íåòðàâìîâàíîìó é íåðîç÷ëåíîâàíî-
ìó âèãëÿä³, äàºòüñÿ ëþäèí³ íå â çîâí³øíüîìó ñïðèéíÿòò³, à â ïðÿìîìó
ðîçãëÿä³, â áåçïîñåðåäíüîìó ïåðåæèâàíí³ [5]. Ñàìå çâ'ÿçîê ïðîöåñ³â äó-
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øåâíîãî ñêëàäó â ïåðåæèâàíí³ âèçíà÷àº ïðèðîäó ðîçóì³ííÿ ñåáå òà ³íøèõ,
îñê³ëüêè çàâäÿêè îñÿãíåííþ çâ'ÿçêó ö³ëîãî ñòàº ìîæëèâèì ðîçóì³ííÿ
îäèíè÷íîãî: îêðåìîãî ïîëîæåííÿ, îêðåìîãî æåñòó é îêðåìî¿ ä³¿ [5]. Ñïè-
ðàþ÷èñü íà ïîëîæåííÿ ïðî çâ'ÿçîê âíóòð³øíüîãî æèòòÿ, Â. Ä³ëüòåé âèçíà÷àº
îñíîâí³ åòàïè éîãî ðîçóì³ííÿ: îïèñ çâ'ÿçêó äóøåâíîãî æèòòÿ ëþäèíè; âèä-
³ëåííÿ ãîëîâíèõ ÿâèù öüîãî çâ'ÿçêó ç âèêîðèñòàííÿì äîïîì³æíèõ çàñîá³â
õóäîæíüîãî âò³ëåííÿ; ðåòåëüíèé àíàë³ç îêðåìèõ çâ'ÿçê³â ó êîíòåêñò³ çàãàëü-
íîãî çâ'ÿçêó; ïîÿñíåííÿ âèíèêíåííÿ çâ'ÿçê³â, ùî äîïóñêàþòü ãëèáøèé àíàë³ç,
òîáòî "ðîç÷ëåíóâàííÿ" íà ñêëàäîâ³ ÷àñòèíè é ôóíêö³¿, ùî ¿õ ç'ºäíóþòü [5].

²äå¿ Â. Ä³ëüòåÿ ïðî ðîçóì³ííÿ äóøåâíîãî æèòòÿ ëþäèíè â³äáèò³ â
ðîáîòàõ ñó÷àñíèõ ïñèõîëîã³â. Òàê, Ä.Î. Ëåîíòüºâ ââàæàº, ùî ìîæíà ï³çíà-
òè ëþäèíó ÿê ³íäèâ³äóàëüí³ñòü çàâäÿêè äèôåðåíö³éíî-ïñèõîëîã³÷í³é õàðàê-
òåðèñòèö³ çà äîïîìîãîþ ñèñòåìè òåñò³â. Îäíàê îñîáèñò³ñòü íå ìîæíà ï³çíà-
òè, à ìîæíà "ò³ëüêè çðîçóì³òè ÿê íîñ³ÿ âíóòð³øíüîãî ñâ³òó, à íå ïðîñòî
³íäèâ³äóàëüíèõ õàðàêòåðèñòèê, äîñòóïíèõ çîâí³øíüîìó ñïîñòåð³ãà÷åâ³" [10,
ñ. 21]. Çà Ò.Î. Ôëîðåíñüêîþ, çì³ñò âíóòð³øíüîãî ñâ³òó ëþäèíè íå çâî-
äèòüñÿ äî ñóìè îêðåìèõ "îá'ºêòèâíèõ" ïîêàçíèê³â. Äëÿ ðîçóì³ííÿ ñåíñó
â÷èíê³â ³íøî¿ ëþäèíè, òåíäåíö³é ¿¿ îñîáèñò³ñíîãî ðîçâèòêó íåîáõ³äíî çâ'ÿ-
çàòè ö³ ïîêàçíèêè, äàòè ¿ì ö³ë³ñíó ³íòåðïðåòàö³þ [24].

Âàæëèâèì àñïåêòîì ïðîáëåìè ðîçóì³ííÿ ³íøî¿ ëþäèíè º äîñë³ä-
æåííÿ ïñèõîëîã³÷íèõ ìåõàí³çì³â ðîçóì³ííÿ. Íà äóìêó Â. Ä³ëüòåÿ, ðîçóì³-
ííÿ ³íøîãî ìîæëèâå çàâäÿêè ïåðåæèâàííþ âëàñíîãî äóøåâíîãî æèòòÿ â
éîãî ö³ë³ñíîñò³. Ðîçóì³ííÿ ³íøîãî â³äáóâàºòüñÿ ÷åðåç äóõîâíèé ïðîöåñ,
ùî â³äïîâ³äíèé âèñíîâêó çà àíàëîã³ºþ, òîáòî øëÿõîì ïåðåíåñåííÿ íà íüîãî
íàøîãî âëàñíîãî äóøåâíîãî æèòòÿ [5]. Íàñë³äêîì öüîãî ï³äõîäó º îáìå-
æåííÿ ìîæëèâîñòåé ðîçóì³ííÿ ³íøîãî çà íàÿâíîñò³ â éîãî äóøåâíîìó
æèòò³ åëåìåíò³â, â³äì³ííèõ â³ä âëàñíèõ. Êð³ì òîãî, ðîçóì³ííÿ çàìèêàºòüñÿ
íà ñàìîìó ñóá'ºêò³ ðîçóì³ííÿ, îñê³ëüêè âèçíà÷àºòüñÿ éîãî áåçïîñåðåäí³-
ìè ïåðåæèâàííÿìè. Ïðîòå ñìèñë ïåðåæèâàíü íå çàâæäè óñâ³äîìëþºòüñÿ
ñàìèì ñóá'ºêòîì [9]. Ç öüîãî ïîãëÿäó á³ëüø ïë³äíîþ âèäàºòüñÿ ïîçèö³ÿ Å.
Øïðàíãåðà. Íà â³äì³íó â³ä Â. Ä³ëüòåÿ, Å. Øïðàíãåð ââàæàâ, ùî ðîçóì³ííÿ
íå äàºòüñÿ â³ä÷óòòÿìè é ïåðåæèâàííÿìè, à "ãðóíòóºòüñÿ íà îïîñåðåäêîâà-
íîìó çíàíí³ îá'ºêòèâíèõ ñìèñëîâèõ çâ'ÿçê³â, ùî âèõîäÿòü çà ìåæ³ ñóá-
'ºêòèâíîñò³ òà ¿¿ áåçïîñåðåäí³õ ïåðåæèâàíü" [18, ñ. 11]. Òàêèì ÷èíîì, ðî-
çóì³ííÿ, â òðàêòóâàíí³ Å. Øïðàíãåðà, íàïðàâëåíî íà ðîçêðèòòÿ ñìèñëó.
Ïðè öüîìó íàãîëîøóºòüñÿ íà îá'ºêòèâíîñò³ ñèñòåìè ñìèñë³â, çàâäÿêè ÷îìó
ðîçóì³ííÿ íàáóâàº ³íòåðñóá'ºêòèâíîãî õàðàêòåðó.

Óÿâëåííÿ ïðî çì³ñòîâíó áëèçüê³ñòü ïîíÿòü "ðîçóì³ííÿ" ³ "ñìèñë"
ðîçä³ëÿºòüñÿ áàãàòüìà äîñë³äíèêàìè [4], [11], [18]. Íà äóìêó Â.Â. Çíàêî-
âà, çðîçóì³òè îçíà÷àº ï³çíàòè ñìèñë çðîçóì³ëîãî [7, ñ. 26]. Ó êîíòåêñò³
ä³ÿëüí³ñíîãî ï³äõîäó öå òâåðäæåííÿ º îñíîâîþ äëÿ àíàë³çó ñîö³àëüíî¿ îáó-
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ìîâëåíîñò³ ðîçóì³ííÿ. Ó ïðîöåñ³ ñîö³àë³çàö³¿ ëþäèíà çàñâîþº ð³çí³ âèäè
ä³ÿëüíîñò³, çäîáóâàº ñîö³àëüíèé äîñâ³ä, ÿêèé ô³êñóºòüñÿ â ³íäèâ³äóàëüí³é
ñâ³äîìîñò³ â ôîðì³ ñèñòåìè çíà÷åíü [8]. Ñîö³àëüí³ çíà÷åííÿ âèçíà÷àþòü
îñìèñëåííÿ ä³éñíîñò³ ëþäèíîþ, ïîçíà÷àþòüñÿ íà ¿¿ âíóòð³øíüîìó ñâ³ò³,
ëàä³ ìèñëåííÿ é ïîâåä³íö³ [22]. Îá'ºêòè àáî ÿâèùà, ÿê³ º çàñîáàìè äëÿ
äîñÿãíåííÿ ö³ëåé ä³ÿëüíîñò³ ëþäèíè, º ö³íí³ñòþ é íàáóâàþòü äëÿ íå¿ ñìèñë.
Ñîö³àëüíà îáóìîâëåí³ñòü ðîçóì³ííÿ º íåîáõ³äíîþ ïåðåäóìîâîþ äëÿ âè-
íèêíåííÿ òàêî¿ ôîðìè ðîçóì³ííÿ ëþäüìè îäíå îäíîãî, ÿê âçàºìîðîçóì³í-
íÿ. Ñèòóàö³ÿ ñóá'ºêò-îá'ºêò-ñóá'ºêòíî¿ âçàºìîä³¿, ðîçóì³ííÿ ïàðòíåðàìè îäíå
îäíîãî, îïîñåðåäêîâàíå ¿õ ³íäèâ³äóàëüíèì ðîçóì³ííÿì ïðåäìåòà ñï³ëêó-
âàííÿ âèçíà÷àºòüñÿ ÿê âçàºìîðîçóì³ííÿ. Âçàºìîðîçóì³ííÿ ïðåäìåòíî îáó-
ìîâëåíå é ìàº ÿñêðàâî âèðàæåíèé ñèòóàòèâíèé õàðàêòåð. Ó òîìó ðàç³,
êîëè îá'ºêòíà ñêëàäîâà âçàºìîä³¿ â³äõîäèòü íà äðóãèé ïëàí, ðîçóì³ííÿ
ëþäüìè îäíå îäíîãî âèçíà÷àþòü ÿê ì³æîñîáèñò³ñíå ðîçóì³ííÿ [6]. Ì³æîñî-
áèñò³ñíå ðîçóì³ííÿ ìîòèâóºòüñÿ ³íòåðåñîì äî îñîáèñòîñò³ ³íøîãî é ôîð-
ìóºòüñÿ â ð³çíèõ ñèòóàö³ÿõ âïðîäîâæ òðèâàëîãî ïåð³îäó ÷àñó. Çà Â.Â. Çíà-
êîâèì, ì³æîñîáèñò³ñíå ðîçóì³ííÿ º ïðåäìåòîì äîñë³äæåííÿ â ïðàöÿõ, ïðè-
ñâÿ÷åíèõ àíàë³çó îñîáèñò³ñíèõ àñïåêò³â ñóá'ºêò-ñóá'ºêòíî¿ âçàºìîä³¿ [6].

Ì³æîñîáèñò³ñíå ðîçóì³ííÿ íàïðàâëåíå íà âèÿâëåííÿ ñìèñëó. Çà
äóìêîþ Î.Ë. Í³ê³ôîðîâà, âèçíà÷åííÿ ðîçóì³ííÿ ÿê çàñâîºííÿ ñìèñëó îç-
íà÷àº, ùî îá'ºêò ðîçóì³ííÿ ùå äî ïðîöåñó ðîçóì³ííÿ âîëîä³º çì³ñòîì ³
ìàº çíàêîâó ïðèðîäó, òîáòî º âèðàæåííÿì ÷îãîñü ³íøîãî [13]. Òàêèì ÷è-
íîì, ñìèñëîì âîëîä³þòü îá'ºêòè, "ÿê³ º ïðîäóêòîì ä³ÿëüíîñò³ ëþäèíè ³ â
ÿê³ âîíà âì³ñòèëà ñâî¿ äóìêè, ïî÷óòòÿ, ö³ë³, áàæàííÿ..." [13, ñ. 75]. Ó ñè-
òóàö³¿ ì³æîñîáèñò³ñíîãî ðîçóì³ííÿ òàêèìè îá'ºêòàìè º ìîâí³ âèðàçè, æåñ-
òè, â÷èíêè, ä³¿ ëþäåé. Îñìèñëåííÿ òîãî, ùî ëþäèíà ïîâ³äîìëÿº ïðî ñåáå
âåðáàëüíî é íåâåðáàëüíî, äàº çìîãó çðîçóì³òè ¿¿ âíóòð³øí³é ñâ³ò. Òàê, Ì.Ð.
Ì³í³ãàë³ºâà âèçíà÷àº "ïðîöåñ ³ ðåçóëüòàò îñìèñëåííÿ ïåðåæèâàíü, äóìîê,
â÷èíê³â òà âèñëîâëþâàíü ³íøî¿ ëþäèíè â ïðîöåñ³ ñï³ëêóâàííÿ ç íåþ" [11].
Ó öüîìó âèçíà÷åíí³ ô³êñóºòüñÿ ðåçóëüòàò ðîçóì³ííÿ (ïåðåæèâàííÿ é äóì-
êè) òà çîâí³øíÿ ôîðìà éîãî âèðàæåííÿ (â÷èíêè, âèñëîâëþâàííÿ). Çã³äíî
Ì. Êåððåñà é Á. Ðîçåìàííà, âèçíà÷åííÿ ì³æîñîáèñò³ñíîãî ðîçóì³ííÿ îá-
ìåæåíî "ñêëàäîâèìè" âíóòð³øíüîãî ñâ³òó ëþäèíè: "Ðîçóì³ííÿ ³íøîãî îç-
íà÷àº õî÷ ³ ÷àñòêîâå, àëå óÿâëåííÿ ïðî éîãî äóìêè é ñâ³ò ïî÷óòò³â, äîñë³-
äæåííÿ ìîòèâ³â â÷èíê³â ³ ïîÿñíåííÿ ö³íí³ñíèõ óÿâëåíü" [6, ñ . 90].

Ðîçãëÿäàþ÷è ì³æîñîáèñò³ñíå ðîçóì³ííÿ ÿê âèÿâëåííÿ ñìèñëó, ÿêèì
ëþäèíà íàïîâíþº ñâî¿ ä³¿ é âèñëîâëþâàííÿ, ìè ñïîñòåð³ãàºìî â³äñóòí³ñòü
îäíîçíà÷íîãî çâ'ÿçêó ì³æ çîâí³øí³ì áîêîì îêðåìèõ ó÷èíê³â ³ ¿õí³ì
âíóòð³øí³ì ïñèõîëîã³÷íèì çì³ñòîì. Ì³æîñîáèñò³ñíå ðîçóì³ííÿ ÿê îñìèñ-
ëåííÿ îõîïëþº äâà ïðîöåñè: âèÿâëåííÿ ñìèñëó, ÿêèì ëþäèíà íàïîâíþº
ñâî¿ âèñëîâëþâàííÿ, ä³¿, â÷èíêè é íàäàííÿ ñìèñëó "îçíàêàì-ñèãíàëàì"
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[3], ç ÿêèõ ñêëàäàºòüñÿ çîâí³øí³é âèãëÿä ³ ïîâåä³íêà ëþäèíè. Òàê, À.Í. Ñëàâñü-
êà, ðîçãëÿäàþ÷è ð³çí³ ñèòóàö³¿ îñìèñëåííÿ, ïðîïîíóº âèêîðèñòîâóâàòè ïî-
íÿòòÿ "ðîçóì³ííÿ" äëÿ ïîçíà÷åííÿ ïðîöåäóðè ðîçêðèòòÿ çàêëàäåíîãî ñìèñ-
ëó, à ïîíÿòòÿ "³íòåðïðåòàö³ÿ" – äëÿ ïîçíà÷åííÿ çíàõîäæåííÿ âëàñíîãî ñìèñ-
ëó ñóá'ºêòîì ðîçóì³ííÿ [18]. Îäíàê íå âñ³ äîñë³äíèêè ðîçãëÿäàþòü ðîçóì-
³ííÿ òà ³íòåðïðåòàö³þ ÿê ñóì³æí³ ïîíÿòòÿ. Ñë³ä çàçíà÷èòè, ùî Ì.Ð. Ì³í³ãàë³-
ºâà âèçíà÷àº ñòðàòåã³þ ³íòåðïðåòàö³¿ ÿê îäíó ç ñòðàòåã³é ðîçóì³ííÿ, ùî ñïðÿ-
ìîâàíà íà "ñòâîðåííÿ ñåíñó âèñëîâëþâàíü ³ ïåðåæèâàíü êë³ºíòà" [11]. Â³äî-
ìî, ùî Ò.Á. Þøà÷êîâà ðîçãëÿäàº ³íòåðïðåòàö³þ ÿê îñíîâó ðîçóì³ííÿ, "³íòå-
ëåêòóàëüíèé ïðîöåñ, ñïðÿìîâàíèé íà ôîðìóâàííÿ óÿâëåííÿ ïðî ³íäèâ³äó-
àëüí³ îñîáëèâîñò³ ñïðèéíÿòòÿ ëþäèíè, ìîòèâè ¿¿ â÷èíê³â, ùî áàçóºòüñÿ íà
ìèñòåöòâ³ ³íòåðïðåòàö³¿" [25, ñ. 6]. Òàêèì ÷èíîì, ³íòåðïðåòàö³ÿ âèñòóïàº ÿê
"ðîáî÷èé" åëåìåíò ïðîöåñó ðîçóì³ííÿ, ï³ä ÷àñ ÿêîãî âèñóâàþòüñÿ ð³çíî-
ìàí³òí³ ã³ïîòåçè ç ìåòîþ âèÿâëåííÿ ïðèõîâàíèõ âëàñòèâîñòåé ëþäèíè [25].

Îá'ºêòîì ³íòåðïðåòàö³¿ º ð³çí³ ôîðìè âèðàæåííÿ ñìèñëîâîãî çì³ñòó.
Ñë³ä â³äì³òèòè ³íôîðìàòèâí³ñòü ïàðàë³íãâ³ñòè÷íèõ ïðîÿâ³â, ùî âèðàæàþòü
³íòåíö³þ ñï³âðîçìîâíèêà, à òàêîæ ïàíòîì³ì³÷íèõ ïðîÿâ³â, îñîáëèâî ìè-
ìîâ³ëüíèõ æåñò³â. Íà íàø ïîãëÿä, ðîçóì³ííÿ ³íøî¿ ëþäèíè, ùî çä³éñíþºòü-
ñÿ çà äîïîìîãîþ ³íòåðïðåòàö³¿ ¿¿ ìîâíèõ ïîâ³äîìëåíü, º íàéá³ëüø ðåçóëü-
òàòèâíèì. Ó âèñëîâëþâàííÿõ ³ òåêñòàõ (ùîäåííèêîâèõ çàïèñàõ) âèðàæàºòü-
ñÿ âíóòð³øí³é ñâ³ò îñîáèñòîñò³, òîìó çâåðíåííÿ äî òåêñò³â äàº ìîæëèâ³ñòü
çðîçóì³òè ëþäèíó ÿê íîñ³ÿ ïåâíîãî âíóòð³øíüîãî ñâ³òó [10]. Ñïåöèô³êà
ïñèõîëîã³÷íîãî ï³äõîäó äî àíàë³çó çì³ñòó òåêñòó âèçíà÷àºòüñÿ òèì, ùî
ïðåäìåòîì àíàë³çó º íå ëèøå òåêñòîâ³ ñòðóêòóðè (ðå÷åííÿ, âíóòð³øíüîòåê-
ñòîâ³ çâ'ÿçêè), à é ïîçàòåêñòîâ³ ïñèõîëîã³÷í³ ñòðóêòóðè (ö³ë³, ìîòèâè, óñ-
òàíîâêè ñóá'ºêòà âèñëîâëþâàííÿ). Âèÿâëåííÿ ìîòèâó é ö³ëåé âèñëîâëþ-
âàííÿ ëþäèíè, ùî âèçíà÷åí³ çà ôîðìàëüíèì ñëîâîñïîëó÷åííÿì, ðîçêðè-
âàº ìîâó â ¿¿ ³ñòèííîìó çíà÷åíí³. Äëÿ âèð³øåííÿ öüîãî çàâäàííÿ Î.Ì.
Óëàíîâñüêèé ïðîïîíóº âèéòè çà ìåæ³ òðàäèö³éíîãî ðîçóì³ííÿ ñìèñëó ÿê
ï³çíàâàëüíî¿ ñòðóêòóðè [23]. Ï³çíàâàëüíèé ñìèñë â³äáèâàº çì³ñòîâíó ñòðóê-
òóðó â³äíîñèí ðå÷åé ó íàâêîëèøí³é ä³éñíîñò³. Îäíàê, êð³ì áåçïîñåðåäíü-
îãî çì³ñòó, ùî â³äáèâàº ï³çíàâàëüíèé ñìèñë, êîæíå ïîâ³äîìëåííÿ ìàº
îñîáèñò³ñíèé ñìèñë, ùî õàðàêòåðèçóº çíà÷èì³ñòü öüîãî ïîâ³äîìëåííÿ äëÿ
ñóá'ºêòà [23]. Ðîçêðèòòÿ îñîáèñò³ñíîãî ñìèñëó äàº çìîãó â³äïîâ³ñòè íà
çàïèòàííÿ, ÿêèé ìîòèâ ðåàë³çóºòüñÿ â öüîìó ïîâ³äîìëåíí³, òîáòî äëÿ ÷îãî
é íàùî ëþäèíà ïîâ³äîìëÿº ïðî öå. Ïðè÷èíí³ çàïèòàííÿ äàþòü çìîãó ïðî-
íèêíóòè âãëèá ïðåäìåò³â ³ ÿâèù. Ðîçóì³ííÿ ìîòèâàö³¿, ïðèõîâàíî¿ çà ïî-
â³äîìëåííÿì, ñòâîðþº óìîâè äëÿ àäåêâàòíî¿ ³íòåðïðåòàö³¿ öüîãî ïîâ³äîì-
ëåííÿ. Ñàìå òîìó ðîçóì³ííÿ ìîòèâ³â ëþäèíè ìîæëèâå â ïðîöåñ³ âèÿâëåí-
íÿ îñîáèñò³ñíîãî ñìèñëó ¿¿ ìîâíèõ ïîâ³äîìëåíü. Äëÿ öüîãî ìîæóòü âèêî-
ðèñòîâóâàòèñü òàê³ îïåðàö³éí³ çàñîáè ðîçóì³ííÿ, ÿê ïðè÷èíí³ çàïèòàííÿ.
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Ñóòòºâîþ õàðàêòåðèñòèêîþ ðîçóì³ííÿ º éîãî ö³ë³ñí³ñòü [4]. Íàéá³ëüø
ãëèáîêå ðîçóì³ííÿ îñîáèñòîñò³ íå îáìåæóºòüñÿ ò³ëüêè âèÿâëåííÿì îêðå-
ìèõ âëàñòèâîñòåé îñîáèñòîñò³ é ñïðèéíÿòòÿì çîâí³øíüî¿ êàðòèíè â÷èíêó,
à ïðèïóñêàº "ð³çíîñòîðîííº â³äáèòòÿ ³íøî¿ ëþäèíè ÿê ñèñòåìè ³íä³â³äíèõ,
ñóá'ºêòíèõ é îñîáèñò³ñíèõ âëàñòèâîñòåé òà ñâîºð³äíîãî ¿õ ïîºäíàííÿ â
³íäèâ³äóàëüíîñò³" [25, ñ. 14].

Ç ïîãëÿäó ðåçóëüòàòèâíîñò³ ðîçóì³ííÿ À.Î. Ñìèðíîâ âèîêðåìëþº
éîãî ð³âí³: ãëèáèíó, ÷³òê³ñòü ³ ïîâíîòó [19]. Ãëèáèíà ðîçóì³ííÿ õàðàêòåðè-
çóºòüñÿ ãëèáèíîþ é ð³çíîá³÷í³ñòþ àíàë³çó ñóòòºâèõ çâ'ÿçê³â ³ ñòîñóíê³â
ñèòóàö³¿, ÿêà ïîòðåáóº ðîçóì³ííÿ. Öåé ð³âåíü ïîâ'ÿçàíèé ç³ ñìèñëîì ³ çàëå-
æèòü â³ä ìîòèâàö³¿, áàæàííÿ àáî íåáàæàííÿ ãëèáîêî çðîçóì³òè. ×³òê³ñòü
ðîçóì³ííÿ – öå ñòóï³íü îñìèñëåííÿ âëàñòèâîñòåé, çâ'ÿçê³â ³ ñòîñóíê³â îá-
'ºêòà ñïðèéìàííÿ. Íåäîñòàòíüî ÷³òêå ðîçóì³ííÿ ïîçíà÷àºòüñÿ ÿê íåâèðàç-
íå, òóìàííå é ðîçïëèâ÷àñòå. Ïîâíîòà ðîçóì³ííÿ ïðîÿâëÿºòüñÿ â ê³ëüêîñò³
âàð³àö³é ³íòåðïðåòàö³¿ çðîçóì³ëèõ ôàêò³â, â óñâ³äîìëåíí³ çðîçóì³ëîãî, ùî
âõîäèòü ó ð³çí³ êîíòåêñòè. Çàëåæíî â³ä ïîâíîòè âèçíà÷àþòü ïîâíå ðîçóì³-
ííÿ, ÷àñòêîâå ðîçóì³ííÿ é ïîâíå íåðîçóì³ííÿ. Ïîâíå ðîçóì³ííÿ âèÿâëÿºòüñÿ
ñòîñîâíî äî âåëèêîãî îáñÿãó ³íôîðìàòèâíîãî ñïðèéíÿòòÿ.

Çã³äíî óÿâëåíü ïðî ñîö³àëüíó ïðèðîäó îñîáèñòîñò³, ñóá'ºêò íå ò³ëüêè
ïåðåáóâàº â ïðîöåñ³ ïîñò³éíî¿ âçàºìîä³¿ ç ñîö³àëüíèì ñâ³òîì, àëå é ñàì âè-
ñòóïàº â ðîë³ ñîö³óìó, ïåðåáóâàþ÷è ó âçàºìîä³¿ ç ñîáîþ. Ìè ïðèïóñêàºìî
íàÿâí³ñòü "ä³àëîã³÷íèõ" ïðîÿâ³â ó ñàìîðîçóì³íí³ ñóá'ºêòà. Ï³äòâåðäæåííÿì
öüîãî ïðèïóùåííÿ º óÿâëåííÿ ïðî ñàìîðîçóì³ííÿ ÿê ïðî ðîçóì³ííÿ ñåáå ÿê
²íøîãî [11; 16], íàñë³äêîì ÿêîãî º âèñíîâîê ïðî ïîä³áí³ñòü ìåõàí³çì³â ³
âíóòð³øí³õ õàðàêòåðèñòèê ïðîöåñ³â ðîçóì³ííÿ ñåáå é ³íøîãî [16].

Ó òåîðåòè÷íèõ é åìï³ðè÷íèõ äîñë³äæåííÿõ âñòàíîâëåíî çâ'ÿçîê ì³æ
ð³çíèìè àñïåêòàìè ì³æîñîáèñò³ñíî¿ òà âíóòð³øíüîîñîáèñò³ñíî¿ âçàºìîä³¿.
Òàê, Î.Î. Áîäàëüîâèì âèÿâëåíî âçàºìîçâ'ÿçîê ì³æ ñàìîñïðèéíÿòòÿì ³
ñïðèéíÿòòÿì ³íøî¿ ëþäèíè: áàãàòñòâî óÿâëåíü ïðî ñåáå îáóìîâëþº é áà-
ãàòñòâî óÿâëåíü ïðî ³íøó ëþäèíó, é ÷èì ïîâí³øå ðîçêðèâàºòüñÿ ³íøà
ëþäèíà, òèì ïîâí³øèì ñòàº óÿâëåííÿ ëþäèíè ïðî ñåáå [2]. Íàóêîâåöü Â.Â.
Ñòîë³í, ñïèðàþ÷èñü íà ³äåþ "êîíãðóåíòíîñò³ îñîáèñò³ñíèõ ñòðóêòóð ³ òèõ
ïðîöåñ³â, çà äîïîìîãîþ ÿêèõ ëþäèíà âçàºìîä³º é ñï³ëêóºòüñÿ ç ³íøèìè
ëþäüìè" [21, ñ. 97], ââàæàº, ùî ïðîöåñ ñàìîï³çíàííÿ çà ñòðóêòóðîþ ïîä-
³áíèé äî ïðîöåñó ï³çíàííÿ ³íøîãî. Ó äîñë³äæåíí³ ².Â. ßí÷åíêî ï³äòâåðä-
æåíî ã³ïîòåçó ïðî òå, ùî çäàòí³ñòü äî ä³àëîã³÷íî¿ âçàºìîä³¿ ïðîÿâëÿºòüñÿ ó
âíóòð³øíüîîñîáèñò³ñíîìó òà ì³æîñîáèñò³ñíîìó ïðîñòîð³ [26].

Òàêèì ÷èíîì, ìè î÷³êóºìî, ùî ñóá'ºêòíèé ñïîñ³á ðîçóì³ííÿ ñåáå
õàðàêòåðíèé äëÿ ëþäèíè, ùî çäàòíà çðîçóì³òè ³íøîãî ÿê ïîâíîïðàâíîãî é
íåçàëåæíîãî ñóá'ºêòà, çäàòíà äî ä³àëîã³÷íîãî ðîçóì³ííÿ. Ï³äòâåðäæåííÿì
öüîãî òâåðäæåííÿ º âèñâ³òëåííÿ ³äå¿ âèùåçàçíà÷åíîãî êîíòåêñòó ïðåäñòàâ-



330

íèêàìè ãóìàí³ñòè÷íî¿ ïñèõîëîã³¿ é ãåøòàëüòïñèõîëîã³¿. Íà äóìêó Ê. Ðîä-
æåðñà, óìîâîþ âñòàíîâëåííÿ ä³àëîã³÷íèõ ïîì³÷íèõ â³äíîñèí º äîñÿãíåí-
íÿ îñîáèñò³ñíî¿ çð³ëîñò³, ö³ë³ñíîñò³, óñâ³äîìëåííÿ ëþäèíîþ òîãî, êèì âîíà
º íàñïðàâä³ (íà ãëèáèííîìó àáî ï³äñâ³äîìîìó ð³âí³), ³ ïðèéíÿòòÿ âëàñíèõ
ïî÷óòò³â [17]. Ó ãåøòàëüòïñèõîëîã³¿ ñàìîðîçóì³ííÿ ïîâ'ÿçàíå ç îñìèñëåí-
íÿì äîñâ³äó â ñèòóàö³¿ "òóò ³ çàðàç", â ðåçóëüòàò³ ÷îãî â³äáóâàºòüñÿ ³íòåãðà-
ö³ÿ îñîáèñòîñò³, ÿêà äàº çìîãó ëþäèí³ áóòè â³ëüíîþ ùîäî ïåðåæèòîãî äîñ-
â³äó é óíèêàòè ìèíóëèõ ïîìèëîê [15]. ßêùî ëþäèíà íå ³íòåãðîâàíà ÿê
îñîáèñò³ñòü, íå º ïðèñóòíüîþ â ñèòóàö³¿ òóò ³ çàðàç, òî âîíà "íå çäàòíà
çðîçóì³òè ²íøîãî ÿê ²íøîãî, â ñâ³òë³ ñâî¿õ íå³íòåãðîâàíèõ ïðîåêö³é ³ íå-
â³äïðàöüîâàíèõ ³íòðîåêò³â" [1, ñ. 51]. Êð³ì òîãî, ïðîáëåìà óñâ³äîìëåííÿ
ñåáå çð³ëîþ, ³íòåãðîâàíîþ îñîáèñò³ñòþ ðîçãëÿäàºòüñÿ â ðîáîòàõ ïñèõî-
ëîã³â, ÿê³ âèçíà÷àþòü ³íøèé ï³äõ³ä äî ðîçóì³ííÿ îñîáèñò³ñíî¿ çð³ëîñò³.
Çã³äíî Î.Á. Îðëîâà, äëÿ ïåðñîí³ô³êîâàíî¿ îñîáèñòîñò³, ùî ïðàãíå áóòè
ñîáîþ, õàðàêòåðíî óñâ³äîìëåííÿ íå ò³ëüêè ñâî¿õ ïåðñîíàëüíèõ, à é ò³íüî-
âèõ áîê³â ³ ïðîÿâ³â, â³äìîâà â³ä îòîòîæíåííÿ ñåáå ç ÿêîþñü ðîëëþ ÷è
ôóíêö³ºþ [14]. Îòæå, îñîáèñò³ñíà çð³ë³ñòü õàðàêòåðèçóºòüñÿ îñìèñëåí-
íÿì íàÿâíîñò³ ïñèõîëîã³÷íèõ çàõèñò³â òà êðèòèêè òðàäèö³éíèõ êëàñèô³-
êàö³é ³ ÿðëèê³â, ùî ìîæóòü çàñòîñîâóâàòèñü äî ñóá'ºêòà.

 Ìè ïðèïóñêàºìî, ùî ³ñòèííå æèòòÿ îñîáèñòîñò³ ñòàº ïðîçîðèì ëèøå
çàâäÿêè ä³àëîã³÷íîìó ïðîíèêíåííþ â íüîãî, êîëè âîíà â³ëüíî é íåâèìó-
øåíî â³äêðèâàº ñåáå ó â³äïîâ³äü. Ïðè öüîìó ñïåöèô³êà ä³àëîã³÷íîãî ðîçó-
ì³ííÿ âèçíà÷àºòüñÿ âèçíàííÿì ã³äíîñò³ êîæíîãî ²íøîãî â ìîæëèâîñò³ áóòè
²íøèì, ïîâàãîþ óí³êàëüíîñò³ é àâòîíîì³¿ ëþäñüêîãî â êîæí³é ëþäèí³, óñ-
â³äîìëåííÿì â³äíîñíîñò³ é îáìåæåíîñò³ ìîæëèâîñòåé ó ï³çíàíí³ ³íøî¿
ëþäèíè. Ä³àëîã³÷íå ðîçóì³ííÿ íå îáìåæóºòüñÿ ïîøóêîì â³äîìîãî é çðî-
çóì³ëîãî, à º ïðîöåñîì íàðîäæåííÿ ñìèñëó â àêòèâí³é êîìóí³êàö³¿ äóìêè,
â ðåçóëüòàò³ ÿêîãî â³äáóâàºòüñÿ ðîçãîðòàííÿ é ïîãëèáëåííÿ âëàñíîãî äîñ-
â³äó. Âèçíà÷åííÿ ä³àëîã³÷íîãî ðîçóì³ííÿ ÿê íàðîäæåííÿ íîâîãî ñìèñëó
âêàçóº íà ñï³ëüíèé õàðàêòåð öüîãî ïðîöåñó [11]. Ó ä³àëîã³÷íîìó ðîçóì³íí³
â³äáóâàºòüñÿ ñòâîðåííÿ "ïðîñòîðîâî-÷àñîâî¿ ö³ë³ñíîñò³" [11, ñ. 11], ïîáó-
äîâà ñï³ëüíîãî ïðîñòîðó é ñèíõðîííî¿ ðåàëüíîñò³, "âèíèêíåííÿ ñï³ëüíîãî
ïñèõ³÷íîãî ß", "ñï³ëüíèõ ïåðåæèâàíü", òîä³ ÿê ñï³âïåðåæèâàþ÷è ³íøîìó,
ñóá'ºêò ïåðåæèâàº ñàì [20]. Â³äáèòòÿì ñï³ëüíîãî õàðàêòåðó ä³àëîã³÷íîãî
ðîçóì³ííÿ º íåìîæëèâ³ñòü éîãî çä³éñíåííÿ â óìîâàõ ñëàáêîñò³ ÷è â³äñóò-
íîñò³ ä³àëîã³÷íî¿ ³íòåíö³¿ õî÷à á â îäíîãî ç ó÷àñíèê³â âçàºìîä³¿ [11, ñ. 22].
Ä³àëîã³÷íà ³íòåíö³ÿ ïðîÿâëÿºòüñÿ ó ïîçèö³¿ ïîçàïðèñóòíîñò³ (â³äñóòíîñò³
ïðàãìàòè÷íî¿ çàö³êàâëåíîñò³, åìîö³éíî-îñîáèñò³ñíî¿ ïðèâ'ÿçàíîñò³ äî ëþ-
äèíè). Ó ïîçèö³¿ ïîçàïðèñóòíîñò³ ëþäèíà çäàòíà çðîçóì³òè ö³ë³ñíó êàðòèíó
ñâ³òó ²íøîãî é ï³äâåñòè éîãî äî óñâ³äîìëåííÿ íîâîãî ñìèñëó æèòòÿ. Âè-
íèêíåííÿ ä³àëîã³÷íî¿ ³íòåíö³¿ ÿê íåîáõ³äíî¿ óìîâè ä³àëîã³÷íîãî ðîçóì³ííÿ
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âèìàãàº ðîçøèðåííÿ, ïîãëèáëåííÿ é ïåðåáóäîâè âëàñíî¿ ñâ³äîìîñò³, ùî
äàº çìîãó ëþäèí³ âì³ñòèòè ³íøó ïîâíîïðàâíó ñâ³äîì³ñòü.

Çà äóìêîþ Ì.Ð. Ì³í³ãàë³ºâî¿, ðîçóì³ííÿ õàðàêòåðèçóº ä³àëîã³÷íó
êîìïåòåíòí³ñòü ñóá'ºêò³â âçàºìîä³¿. Ç ïîãëÿäó ñèòóàö³éíîãî ï³äõîäó, îñ-
íîâíèìè êîìïîíåíòàìè ä³àëîã³÷íî¿ êîìïåòåíòíîñò³ âèñòóïàþòü: ß-êîìïå-
òåíòí³ñòü (ðîçóì³ííÿ ñåáå), êîìïåòåíòí³ñòü-â-³íøîìó (ðîçóì³ííÿ ³íøîãî)
òà êîìïåòåíòí³ñòü-ó-ñèòóàö³¿ (ðîçóì³ííÿ ñèòóàö³¿ âçàºìîä³¿) [12, ñ. 39-40].

Íà íàø ïîãëÿä, ä³àëîã³÷íà êîìïåòåíòí³ñòü ïîâ'ÿçàíà ç³ ñïåöèô³-
êîþ ñìèñëîâèõ ñòðóêòóð îñîáèñòîñò³. Òîìó ðîçóì³ííÿ âõîäèòü ó ïðî-
öåñè ñàìîäîñë³äæåííÿ òà ñàìîðîçâèòêó ñóá'ºêò³â âçàºìîä³¿, º ñïîñî-
áîì ï³çíàííÿ âëàñíèõ ìåæ (âíóòð³øíüî¿ ðåàëüíîñò³), à òàêîæ âíóòð³øí³õ
ìåæ ðåàëüíîñò³ ³íøîãî. Çäîáóòòÿ ñìèñëîâî¿ ³íôîðìàö³¿ ïðî ñåáå òà ³íøó
ëþäèíó.

Ç îãëÿäó íà âèùåçàçíà÷åíå, ìè âèçíà÷àºìî ðîçóì³ííÿ ÿê êîíñòðóêò
ä³àëîã³÷íî¿ êîìïåòåíòíîñò³ ïñèõîëîãà, ÿê ïðîöåñ îñìèñëåííÿ âèñëîâëþ-
âàíü, ïåðåæèâàíü òà â÷èíê³â, à òàêîæ îñìèñëåííÿ ñïîñîáó æèòòÿ òà ö³ííî-
ñòåé ëþäèíè. Îñê³ëüêè â êîæíîìó âèñëîâëþâàíí³ êë³ºíòà ïñèõîëîã ìîæå
ñïîñòåð³ãàòè âñþ òîòàëüí³ñòü éîãî ³ñíóâàííÿ.

Âèñíîâêè ç öüîãî äîñë³äæåííÿ é ïåðñïåêòèâè ïîäàëüøèõ ðîçâ³äîê
ó öüîìó íàïðÿìêó. Òàêèì ÷èíîì, ðîçóì³ííÿ, ÿê êîíñòðóêò ä³àëîã³÷íî¿ êîì-
ïåòåíòíîñò³ ïñèõîëîãà, âèçíà÷àº âèá³ð ö³ëåé, ùî ìàþòü íåïðàãìàòè÷íèé
õàðàêòåð (çðîçóì³òè ñóá'ºêòà). Äëÿ ðåàë³çàö³¿ ö³ëåé íåîáõ³äíèì º âèêîðèñ-
òàííÿ òàêèõ çàñîá³â ðîçóì³ííÿ, ÿê ³íòåðïðåòàö³éí³ ñóäæåííÿ, ïðè÷èíí³ çà-
ïèòàííÿ é âñòàíîâëåííÿ ñìèñëîâèõ çâ'ÿçê³â äëÿ ñòâîðåííÿ ö³ë³ñíîãî îáðà-
çó îñîáèñòîñò³. Âèçíà÷åíî â³äïîâ³äí³ñòü õàðàêòåðó ðîçóì³ííÿ ñåáå äî ðî-
çóì³ííÿ ³íøèõ ëþäåé. Ñïåöèô³êà ñàìîðîçóì³ííÿ îñîáèñòîñò³, ùî çäàòíà
äî ä³àëîã³÷íîãî ðîçóì³ííÿ ³íøèõ, âèçíà÷àºòüñÿ ïåðåæèâàííÿì íåïîâòîð-
íîñò³ âëàñíîãî "ß", óÿâëåííÿì ïðî ì³íëèâ³ñòü âíóòð³øíüîãî ñâ³òó, óñâ³-
äîìëåííÿì ñîö³àëüíî íåñõâàëüíèõ áîê³â îñîáèñòîñò³, â³äìîâîþ â³ä ñàìî-
âèçíà÷åííÿ ñïîñîáîì íàáîðó ñîö³àëüíèõ ôóíêö³é òà ðîëåé. Ä³àëîã³÷íå
ðîçóì³ííÿ äàº çìîãó îñìèñëèòè æèòòºâèé äîñâ³ä ³ ïåðåæèâàííÿ ñóá'ºêòà
çàâäÿêè ä³àëîã³÷íîìó ïðîíèêíåííþ â íüîãî, êîëè â³í â³ëüíî é íåâèìóøå-
íî â³äêðèâàº ñåáå ó â³äïîâ³äü, ïåðåáóâàþ÷è ó ïðîöåñ³ íàðîäæåííÿ íîâîãî
ñìèñëó. Ç ðîçãëÿíóòèõ íàóêîâèõ ï³äõîä³â ìè âñòàíîâèëè, ùî â ãëèáèííî-
ìó ñïîâíåíîìó ðîçóì³ííÿ ä³àëîç³ ³ç çíà÷óùèì ²íøèì çä³éñíþºòüñÿ ïðî-
öåñ ñìèñëîâîãî ïåðåòâîðåííÿ, ðåçóëüòàòîì ÿêîãî º çì³ñòîâà ïåðåáóäîâà
æèòòºâèõ â³äíîñèí ³ ñìèñëîâèõ ñòðóêòóð, ùî âèçíà÷àº ðîçóì³ííÿ ÿê êîí-
ñòðóêò ä³àëîã³÷íî¿ êîìïåòåíòíîñò³ ïñèõîëîãà â êîíòåêñò³ âèñîêîãî ð³âíÿ
ïðîôåñ³îíàë³çìó. Ïåðñïåêòèâè ïîäàëüøèõ ðîçâ³äîê ó ìåæàõ îêðåñëåíîãî
ïðîáëåìíîãî ïîëÿ ïîëÿãàþòü â åêñïåðèìåíòàëüíîìó ï³äòâåðäæåíí³ âèùå-
çàçíà÷åíèõ äàíèõ.
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².V. Mykhailiuk. Understanding as the Construct of Dialogic Competence
of Psychologist. The article examines a topical problem of understanding a
construct of dialogic competence of psychologist in view of the required personal
and social meaning. Social practice at the present stage of development is
characterized by significant complication of forms of interaction between
individuals. In this regard, there arise a number of new tasks that require broad
and comprehensive review of not only the process of arbitrary communication
between individuals, but also processes of professional dialogic interaction in
the context of psychological assistance relationships.

With this objective in mind, we attempted to reveal the phenomenon of
understanding as a construct of dialogic competence of psychologist. We studied
the principles of understanding of human mental life, psychological mechanisms,
goals, means, holistic nature of understanding and its effectiveness, connection
between different aspects of interpersonal and intrapersonal interaction, similarity
of mechanisms and internal characteristics of the process of self-understanding
and understanding others, the essence of dialogic understanding.

The results of the study enable us to assert that understanding of life
experience and emotions of an individual becomes clear only through dialogical
penetration, which they accept freely and without constraint. From the examined
scientific approaches we established that the process of semantic transformation
occurs in the in-depth understanding dialog with the meaningful other, which
results in semantic reconstruction of life relationships and semantic structures
defining understanding as a construct of dialogic competence of psychologist in
the context of a high level of professionalism.

Key words: understanding, sense, interpersonal understanding, self-
understanding, understanding others, dialogic understanding, dialogic
competence.
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