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          Brukhovetska, O.V. A model of professional tolerance of heads of secondary educational institutions. Analysis of 

current theory and practice of management of secondary educational institutions revealed that researchers often defined professional 

tolerance in the narrow sense, i.e. as a kind of tolerance opposed to the common, everyday tolerance. We understand the term 

'professional tolerance of heads of secondary educational institutions' in the broad sense - as a combination of different types of 

tolerance that characterize an individual as a competent professional in the field of education management who is able to effectively 

exercise different control functions (goal-setting, planning, forecasting, coordination, organization, control, accounting regulation, 

management analysis, personnel management, etc.). 
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The article presents a model of professional tolerance of heads of secondary educational institutions and describes its 

components which include: management tolerance proper (tolerance to uncertainty in management, tolerance to changes in 

management, professional stress tolerance), tolerance to inter-subjects interaction in the educational process (ethnic tolerance, social 

tolerance, communicative tolerance, acceptance of others, managerial empathy, tolerant styles of leadership, behavioral flexibility in 

different management situations, conflict tolerance), self-tolerance (acceptance of others, management empathy, tolerant styles of 

leadership, behavioral flexibility in different management situations, conflict tolerance), self-tolerance (self-acceptance, positive self-

attitudes), etc. 

The author emphasizes the importance of development of integrated professional tolerance of heads of secondary 

educational institutions in the system of post-graduate and refresher training. 

          Keywords: head of secondary educational institution, professional tolerance, management tolerance proper, tolerance to 

inter-subjects tolerance in educational process, self-tolerance, development of professional tolerance in post-graduate teachers' 

training. 
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