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KuiBCcbkMW HauioHanbHUM yHiBepcuTeT iMeHi Tapaca LleB4deHka, dpakynbTeT couionorii, kaHguaat
di3nKo-MaTeMaTUYHUX HayK, AOLEHT

NMPO OEAKI OCOBJIUBOCTI MPOBEAEHHA ONMUTYBAHDL Y IHTEPHETI

Y cmammi HaeedeHO rpakmuyHi pekomeHOauii Orid Mpo8eO0eHHs OornumyeaHHsi 3
sukopucmaHHsamM IHmepHemy. [NpoaHanizogaHo pe3yribmamu 00CIOXeHHS, WO npoeodusiocb ceped
cmyodeHmie KuigscbKko20 HauioHarbHo20 yHisepcumemy iMeHi Tapaca LLleg4yeHka

Knro4doei cnoea: couianibHe 00CniOXeHHS, oghopMrieHHsT web-aHkemu, Hegidnoesiob

B cmambe npedcmasrnieHbl npakmuyYyeckue pekomeHOayuu Orns rposedeHuUsi orpoca cC
ucrnonb3ogaHuemM WHmepHema. [IpoaHanu3supogaHo pe3yribmambl uccriedogaHus, Komopoe
nposodunock cpedu cmydeHmos Kueecko2o HauyuoHasribHO20 yHueepcumema umeHuU Tapaca
Llles4yeHkO

Knroueenble cnoea: coyuarnsbHoe uccriefosaHue, ochopmieHue web-aHKkemsbl, Heomeem

The article presents practical guidelines for the survey using the Internet. The results of the
research, conducted among students of Kyiv National Taras Shevchenko University

Keywords: social survey, web — questionnaire design, nonresponse

He amBnayucb Ha 3pocTarody NonynsapHICTb NPOBEAEHHS couianbHUX ONUTyBaHb
3 BUKOPUCTAHHAM IHTEpHeTY, BCe LWe TroCTpOo CTOATb MUTAHHA CTOCOBHO Au3anHy
aHKeT, 4acy npoBefEeHHA Ta OYiKyBaHMX PiBHIB Bignosigen. TomMy akmyasibHUMU €
pe3ynbTaTtu, AKi CTOCYKTbCA caMe MPaKTUYHMX peKoMeHAdauin WwoOO0 BUKOPUCTAHHA
TEeXHOMOoril ONUTYBaHHSA 3 BUKOPUCTAHHAM web.

Lito Temy nigHimae Garato HaykosuiB y cBiTi. Hanpuknag Mik Koynep [3, 7],
Tomac Apuep [1] Ta BaraTo iHWKux. [ocniaHUKiB LikaBUTb SK 0COBMNBOCTI NNaHyBaHHS,
Tak i cam npouec 36opy iHpopmadii. Kpim npobnemn popmyBaHHA penpeseHTaTUBHOI
BUBIPKM Y Takmx OOCIIOKEHHSX Oy)XKe BaXMBUM € i OLUiHKa piBHA He Bignosigen Ta
LUNAXM 3MEHLLEHHS 1X BigCOTKY. TakoX BaXnuBum € anpobauis TexHosorii 4nsa pisHux
KpalH, afke nosefiHka Ta AKICHUW cknag ayautopil IHTEepHETY y PisHUX KpalHax MoXe
AOCUTb CYTTEBO BIOPISHATUCH.

Memoro paHoi poboTu € BUCBITNEHHSA Ta aHani3 pesynbraTiB, OTPUMAHUX HaMU
Npwn NPOBeAEHHI eNeKTPOHHOro gocnigXeHHs 6yno:
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BU3HAYUTUX NepesBaru Ta HeJonikn y opopMneHHi enekTPoHHOT aHKeTU
ouiHUTK TN JOCTyny Ao web onuTyBanbHUKa
OLHUTM oNTUMasibHUN OBCAr Ta TUN NUTaHb aHKETH

e OUIHUTK piBEHb NOBEPHEHHSA BigMNOBiAen Ha web-aHkeTy

3 2009 poky cpakynbTeT couiosiorii Ansg aHanizy Ta nigBuULLEHHA SKOCTI
HaB4YarbHOro MnpoLecy 3anoyaTkyBaB LLOPIYHE MOHITOPUHroBe OocnigXeHHsd. [NpoekT
UNIDOS (YHiBepcuteTcbke [ocnimjkKeHHs1) 3OIMCHIOETLCA B MeXaX CTYOEHTCbKOI
NpaKkTUKKU ABiMi Ha PpiK | BCcboro Ao kiHua 2011 poky Oyno npoBeneHO 6 XBWMb
pocnigpkeHHs. lNoynHaoum 3 MATol XBUIi, napanesibHoO 3 TpaguuinHuM (gpykoBaHa Ha
nanepi aHkeTa) metogom 360py iHpopmauii, NnoYyaB 3acCTOCOBYBATUCb €MEKTPOHHUN (3
BUKOPUCTaHHAM web ) meTtog. [T'ata xeunga gocnigxeHHs 6yna nposegeHa 3 9 noToro
no 15 GepesHs 2011p. B mexax uiel xBuni yepes naneposi 3anutasribHUKM Oyno
onutaHo 1212 ctygeHTiB (noxubka BubipkM He nepesuwlye 5% i3 [OBIpYOHO
imoBipHicTio  0,95), oxonneHO BCi dakynbTeTu Ta IHCTUTYTU YHiBEepcuTeTy 3a
BUKITIOYEHHAM BincokoBoro IHCTUTYTY. Bubipka byna  GaraTopiBHEBOI,
cTpaTugikoBaHOK 3 BMMagKoBMM BigbopomM Ha ocCTaHHbOMY Kpoui. Bubipka ans
€NEeKTPOHHOro OnUTyBaHHA doopmMmyBasiacb TakMM CaMUM YMHOM, are, BpaxoBYH4U
NPOrHO30BaHWN BMCOKUI Bi4COTOK HeBignosiaen [3, 1], it obcar 6yB 36inbweHnn BOBiYi,
MOPIBHAHO 3 "nanepoBoro”.

TexHosorieto ona NpoBefeHHA eNEeKTPOHHOro gocnimkeHHa 6yno obpaHo Taky:
Ans 3pydHOCTI Byno ctBopeHe agomMeHHe iM'a http://unidos.univ.kiev.ua/, 4Yepe3 gdke
3gicHIOBanacb ayrteHTudikauis pecnoHgeHTtiB. ObpaHum  pecnoHgeHTam  6yno
pPO34aHO YHiKasbHi KIodi, Y AKi M1 BCTaBUIM CUMBONMU, LLIO 3aKoayBanu akysnbTeT Ta
KypC, Ta HU3KY CUMBOIB, 3reHepoBaHMX BUMNAOKOBMM YMHOM. Ha nuCTKy 3 Knoyem
byna Takox agpeca camty UniDOS Ta 3anpoweHHs [0 onuTyBaHHSA. Krtodi
po3fgaBanucb BUMNAOKOBMM YMHOM pPeCrnoHOEeHTaM, SAKi He 3aroBHiBanu nanepoBy
aHKeTy, Y TUX camux rpynax, e npoBOAUIIOCH NManepoBe aHKeTyBaHHA. AKLWO Yy rpyni
He BUCTayarno CTYAEHTIB ONsa eNneKTPOHHMX KIodiB, TO iX Bigbip npogosxysBanu vy
HACTYMHIN 32 CMMCKOM rpyni LbOro X doakynbTeTy Ta Kypcy. TakMm YMHOM MU MOXEMO
roBOpUTK MpPO cniBrnagaHHs TexHonorin nobyaosu BUOIpKM AK ANA nanepoBoro, Tak i
€NEeKTPOHHOro ONUTYBAHHS.

[na npoeBegeHHs gocnigxeHHAa Hamu 6yna obpaHa 6e3kowToBHA OOOMOHKa
LimeSurvey [10]. Lla obonoHka BCTaHOBMIOETLCA Ha cepBep AOChigHMKa | npautoe
aBTOHOMHO | He3arexHo Big BUpobHMKa nporpamHoro 3acoby. Kpim Toro, 6asa gaHux
pes3ynbTaTiB AOCNiIKeHb 3HaXOAUTbLCHA Ha LbOMY X cepBepi. ¥ LimeSurvey MoxHa
BCTAHOBIIOBATU Pi3Hi KOSIbOPOBI LWAabSIOHN Ta BUKOPUCTOBYBATU PEXUM ONUTYBaHHS "1
MUTaAHHS Ha CTOPIHKY", TaK i 65I0KM NUTaHb Ha 1 CTOPIHKY (abo XX BCHO aHKeTy MOXHa
po3TallyBaTh Ha OOHIN CTOPIHL).

Y 2003 poui NMenyes, Koynep Ta iH. gocnimkysanu BnavB BUAY po3TallyBaHHS
MUTaHb Ha €erneKTPOHHIN CTOPIHUi Ha piBEHb HEeBIAMOBIAEW, Yac IHTEPB’OBAHHA Ta iH.
[7]. Humun 6yB npoBefeHUN €eKCNepuMEHT Y SKOMY YacTWHI CTyaeHTiB 6yno
3anpornoHOBAHO 3aroBHIOBATUM  ENIEKTPOHHY aHKeTy, KOXeH po3ain skol ©Oys
pO3TallOBaHNN Ha OKPEMIN CTOPIHLI, 9Ky 4OBOOMNOCL NMPOMOTYBATU ONS 3anNOBHEHHSA
(scrollable version), a iHWIiK 4YacTuHi Oyna 3anponoHOBaHa Taka BEPCis aHKeTn
(paging), y Skin BCi NnTaHHa O6ynun po3buTti Ha BNoKK, KoXXeH 6ok ByB pPo3MilLeHin Ha
OKpeMi CTOpiHUi i BCi nuTaHHA ©Onoky Oyno Bigpa3y BUAHO pecrnoHaeHToBi 6e3
NPOMOTYBaHHSA CTOPIHKMW.
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KoxeH 3 uux BapiaHTiB Mae CBOI nepesBarn Ta Hedoniku. Y BapiaHTi "BCS aHkeTa
Ha ofgHin cTopiHui" (scrollable) pecnoHgeHT 6aunTb 3pasy BCi NUTaHHSA, BIANOBIAHO €
CEHC NPUNYCTUTK, LLO KiNbKICTb BiAMOB MOXe OyTW OOCUTb BESNMKOK, 4Yepe3 Te, LUO
BUOHO Bigpady obcar onutyBanbHuka. OpgHak, y "CTOpPIHKOBIN" Bepcin Takox Oyna
BUCOKA KifbKICTb BIAMOB — PEeCnoOHLEHT MOYMHaB BiAnoBigdaTM Ha MNWUTAHHA, ane Ha
SKINCb CTOPIHLI Knaas.

HactynHoto npobnemoto 6yna norika nepexodiB MK  nUTaHHAMW. Y
"ckponiHrosin" Bepcil, 3anponoHoBaHin [lenyesnm, Koynepom Ta iH. [7],
BUKOPUCTOBYBABCA MNPOCTUN BapiaHT CTOPIHKM 6e3 BidyanbHUX nepexoniB, ToOTO
pecrnoHOgeHT He ©OaumB 3MiH Yy nMepeniky nNuTaHb Y 3arnexHocTi Big obpaHol
anbTepHaTuBuM Yy nuTaHHi — nepexopdi. Lle npusseno po edekry "HagmipHUX
Bignosigen", To6To KONM pecnoHA4EeHT JaBaB BiAnoBiAb Ha NUTAHHSA, Aki Tpeba 6yrno
NPONyCTUTU 3a yMOBaMu nepexony. 3BUHaNHO MOXHa [0 KOXHOro NUTaHHA gogatuv
KHOMKY "BBECTM BIigMoOBiAb", WO AacCTb MOXIMBICTb aBTOMATUYHO aHanisyBatu obpaHi
anbTepHaTuBM i BnokyBaTM MOXMMBICTb Bignosigi Ha "nponyweHi" NUTaHHs, ane ue
npu3sene [0 YCKMagHEHHA aHKeTU (3HayHO 36INbLKNTLCA KiNbKICTb KHOMOK, Ha SKi
NOTPIGHO HaTuckatTu) i 36iNbWKUTL KiNbKICTL Hesignosigen. Y "CTOpiHKOBIN" Bepcil
NOriYHi  nepexoau 34incHBanuUCbL asBToMaTMYHO. BignosigHO 4ac, 3aTpadeHun
pecrnoHgeHTaMn Ha BignoBiAb aHKeTW, pOo3TallOBaHiA MOBHICTIO Ha OAHIW CTOPIHUI
nepesuLLyBaB Yac BIiAMNOBiAi HA aHKeTy, po3buTy Ha 6roku. VIMOBIPHO Lie AOCArHYTO
4YacTKOBO TWM, LLIO Yy CTOpPIHKOBIN BepcCil Ha eKkpaH He BUBOAWSIUCL MUTAHHSA, Ha 4AKi
pecnoHA4eHT He MaB gaBaTu BignoBigi, a Ha "CKpPONIHrosin" — GaymB BCi NUTaHHS, |,
BiANOBIQHO, NPMHANMHI BUTpayaB 4yac, Wob npoymTtaTti ix.

LLlle opgHieto nepeBarold CTOPIHKOBUX ONUTYBAlibHUKIB HaL CKPONIHTOBUMMU
nonsrae y ToMmy, WO Y CTOPIHKOBUX BigNoBigi 30epiratoTbCsA NPU KOXHOMY FOpTaHHI
CTOPIHKM Ha HacTynHy, BIOMNOBIOAHO MNEPEBIPAETLCA | 3aMOBHEHICTb  CTOPIHKU
BiANOBIOSAMU. Y CKPOSIHIoBIN Bepcii, Yy BUNagKy Konu pPecrnoHOEeHT nepectae
BiANOBIAATN HA NUTAHHSA aHKEeTU, BCi BiANOBIAI NOro He 36epiratoTbCs.

Ak BusBMNoOCL 3 ekcnepuMeHTy, nposefeHoro llendesum, Koynepom Ta iH. [7],
3Ha4YMMOI BIAMIHHOCTI MK piBHAMW HeBIANOBIAEW Ta PpPIBHAMM NepepuBaHHS
ONUTYyBaHHSA y 000X BMMagKax He BUSIBIIEHO.

Tabnmys 1. Yac 3anoBHEHHS1 Ta piBEHb HeBignoBigen And OOHOCTOPIHKOBOI Ta
BGaratocTopiHKOBOI aHKeTHU. [4].

Bcsa aHkeTa Ha|baraTocTopiHKkOBa Tect Ha
O[HIN CTOpIHLI |[BEPCiSt aHKETU BiAMiHHICTb
KinbkicTb pecnoHAaeHTIB 644 673
CepepnHin 4yac (cekyH) cepef MNOBHICTHO 368 466 t-test: p < 0.0005
3aNOBHEHMX aHKET
YactkoBi HeBignoBigi / pecnoHOeHTU
novanu 3anoBHOBaTM aHkeTy, ane He|14,6% 16,5% 1% p =0.362
3aKiH4Mnn
Mutanb 6e3 Bignosiai (% nuTaHb 6Ge3
BiAMOBIOI OO BCiX nNuWTaHb) cepen BCix|16,3 12,8 t-test; p = 0.035
pPEeCnoHAEHTIB
Mutanb 6e3 Bignosiai (% nuTaHb 6Ge3s
BigNoBigi A0 BCiX nuTaHb) cepen Tux|5,0 2,3 t-test; p = 0.001
PECNOHAEHTIB, AKi 3aBEPLUNIIN aHKETY
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MopibHun ekcnepumeHT nposogunu Katja Lozar Manfreda, Zenel Batagelj, &
Vasja Vehovar [4]. Hummn 6yno npoaHanisoBaHo pesynbTaTu TPbOX AOCHIAKEHb,
3pobneHnx 3 BUKOpPUCTaHHAM [HTepHeTy | npoBeaeHux y CrioBeHil. KoXXHe 3 onuTyBaHb
Mano 2 TUNXM NOAAaHHA nMuUTaHb: BCIi MNUWTAHHA Ha OAHIM CTOpPIHUI Ta OnoyHe
po3TallyBaHHA MUTaHb Ha KiNbKOX CTOpiHKax. BapiaHT po3TawyBaHHA KOXHOro
MUT@HHSA Ha OKpeMin CTOopiHUi OyB BiOXWUNEeHMM 4Yepe3 Te, WO pPeCrnoHOEHT,
BignoBigar4yn Ha NOToYHEe NMUTaHHSA BTpayas "MoBHY KapTUHY" BCbOro AOCHIAXEHHSA, a
TaKOX Yac Ha BiANoBigi y aHKeTi OyB caMnM BENUKUM.

Y T1abnuui 1 HaBegeHM piBEHb HEBIANOBIAEN Ta 4Yac aHKeTyBaHHSA AOns
OLHOCTOpPIHKOBUX Ta 6araToOCTOPIHKOBUX €NTEKTPOHHUX aHKET.

[ns Haworo onuTyBaHHA MM 0bpanu BUNagoK po3TallyBaHHA NMUTaHb NOMYHUMUA
brokamn Ha cTOpiHKax, SiKi He BMMaranu fMpPoKpyTKkM ekpany. [MutaHHa y 6rioui, Kpim
3MICTOBHOrO rpyrnyBaHHS, PO3TalOBYBASIMCb HA CTOPIHUI TakuM YMHOM, WOO npwu
HasABHOCTI NOriYHOro nepexogy 3 OOHOrO MUTaHHA Ha iHWe, Te MNUTaHHA, 3 SKOro
30INCHIOETLCA Nepexid, CToAno y KiHui ©6noky (CTOpiHKM), a Te, Ha $Ke MOXe
30iMCHIOBATUCL nepexig — Ha no4vatky. BUKOPUCTOBYKOUM TaKy CXeMy MU YHUKanu
BUNaakiB "HagMipHUX Bignosigen", a, 3a3Havaroum 060B’A3KOBI NMUTaHHA, gobuBanuch
MaKCMMarbHOro piBHA BI4CYTHOCTI HEBIANOBIAEW AN FOSIOBHUX NMUTAHb.

Tabnuusa 2. BignosigHiCTb BKa3aHOro pecnoHA4eHTOM (hakynbTeTy 4O 3aKO40BaHOro Y
KITHOMI.

dakynbTeT He BignoBigae|% no  3aranbHoi|Bignosigpae |Bcboro
Koy KinbKoCTi aHKeT KN4y
dakynbTeTy

BionoriyHumn 1 3 32 33
"eorpadiyHum 0 0 27 27
"eonoriyHmin 3 11 24 27
ExoHOMIYHNI 2 8,7 21 23
IcTOpUYHUI 0 0 12 12
MexaHiko-maTeMmaTU4HUI 1 3,7 26 27
PagioisanyHumin 2 6,5 29 31
KiGepHeTukn 0 0 26 26
Couionorit 1 2,4 40 41
Mcuxonorii 0 0 29 29
Di3anyHuM 1 1,8 54 55
dinocodcbknin 0 0 24 24
XiMiYHUI 0 0 16 16
KOpungmyHum 2 6,7 28 30
dinonorii 0 0 69 69
MixXHapogHMX BiAHOCUH 3 9,4 29 32
XKypHanicTtuku 0 0 21 21
Bcboro 16 3,1 507 523

[ns BuMBeOeHHS NuTaHb Ha €eKpaH BUKOPMUCTOBYBABCS OOWH 3i CTaHAAPTHUX
lWabroHiB, Yy SIKOMY TEeKCT 3anuTaHb BMBOOMBCS YOPHUM KOMbOPOM Ha CBIiTMO-
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6nakntHomy Tni. "lWanka" cTopiHkuM BuBoAUNacb 6GiNbM KONMbLOPOM Ha CipO-CUHLOMY
dooHi. Taka konbopoBa rama 6yna obpaHa He BMNALKOBO.

PobiT no BAnNuBY KONbOPY Ha MPUAHATTA piweHb onybnikoBaHo ©6e3niy i
Ginbwicte 3 HMX 6a3yeTbCs Ha iHTepnpeTauil kKonbopoBoro Tecty Makca Jliowepa
(Hanpuknag, [6] Ta [9]). Tak sK CuHIM Konip BXOAUTb OO TPINKKM HanynobreHiwmnx
KOJTbOPIB SIK XIHOK, TaK i YONOBIKIB TO CUHSI KOSIbOpOBa cxeMa i byna obpaHa 6a3oBoto.

HacTynHuMm Kpokom ©Oyro BU3HAYUTUM SKUM YUHOM IHTEPB'HOEPU 3MOXYTb
AicTaTuCb 00 onuTyBasibHMKA. AK MU BXe 3a3Hadanu BULe, KOXKHOMY PeCrnoHAEHTOBI
BUOaBaBCA NepcoHanbHUW KNOY ONs Joctyny ao aHkeTtu. Lle 3anobirano yyacTi y
ONUTYBaHHI CTOPOHHIX Nogen. Y camoMy Kikodi Ansa nepesipkM 6yno BHECEHO NMUTAHHS
Npo KypcC Ta hakynbTeT, BiANOBIAHO Ui AaHi 6ynu 3akogoBaHO Y KItoui.

Ak BMsSIBUIOCH, BCbOro 16 pecnoHaeHTiB 3 523, wo bpanu yyacTb y ONUTYBaHHI,
Aanu HesipHYy iHopMaLito CTOCOBHO (pakynbTeTy, wo crtaHosurio 3,1%. Lle morno
OyTm BUKNMKAHO [ABOMa akTopaMu: MNOMWUITKOK IHTepB'toepa Ta MOBESIHKO
pecrnoHgeHTa (He npasamBa/nmoOMUIIKOBa BIAMNOBiAb Ta BUKOPUCTAHHS KrkoYa iHLLIOMO
drakynbTeTy — CTYAEHTU, SKi OTPUMYBanu KoY, ane He manu 6axaHHsa BignosigaTu
NPOCTO 3anuwann Moro B ayautopil, i NOro MOrnmM BUKOPUCTATUM CTYAEHTWU iHLWOro
dakynbTeTy/kKypcy). AHanisyoun tabnuuio (Tabn. 2), Moxemo CcTBepaKyBaTtu, LUO
HEeBIOMOBIOHICTbL (PaKynbTeTy, BKa3aHOMY Yy OMUTYBAHHI Ta 3aKO4OBaHOMO Y KoM,
HOCUTb HEeCUCTEMaTUYHUN XapakTep | BUKIUKAHO LWBWMALIE 3a BCEe MNOBELIHKOK
PECnOHAEHTIB.

AHKeTa cknaganacb 3 25 nuTaHb, YacTuHa 3 dkux Byna 3rpynoBaHa y TabnunyHi
NMTaHHSA, Skux 6yno 3: Ha 8, 5 Ta 4 NuTaHHA BiANOBIAHO.

Ha piarpami 1 nobygosaHun rpadpik 3anexHOoCTi BIiACOTKy “"cxopais" (BigcOTOK
nogen, gk 3anuwmnu onuTyBasnbHMUK Ha NEBHOMY NMUTAHHI, HE 3aNOBHUBLUM aHKETY [0
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Homep nutaHHs

KiHUS) Bif KiNbKOCTI MMTaHb. 3 CXOOAMHKK y Aiarpami — ue 3 TabnnyHux nuTaHHA.
Hiarpama 1. 3anexHicTb piBHA "cX0AiB Bif KiNbKOCTi 3anuTaHb.

LlikaBi pesynbTatv 6ynu oTpumaHi KomnaHieto SurveyMonkey y nepiog Mix
ciyHem 2009 Ta BepecHeM 2010 poky [2], oe npeactaeBneHi pesynbtaty aHanisy 100
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000 BuMagkoBMM YMHOM BigibpaHMX aHKeTyBaHb, MPOBEAEHMX 3a [OOMNOMOrow
o6ornoHkn SurveyMonkey. byno npoaHarnizoBaHO 3 TOYKM 30pY PiBHSA BUXOAIB 3 aHKETH
(konu pecrnoHAEeHT NPOCTO KuaaB 3anoBHeHHA aHkeTn) 2 000 BMNagKoOBUM YMHOM
BigibpaHunx aHkeT 3 1 nutaHHam, 2 000 — 3 geoma, 2 000 — 3 Tpboma i 7.4. Ao 2 000 3
50 NUTaHHAMKM Yy aHKeTi BKNHOYHO. BBaxanocb, WO peCcrnoHAEHT Mo4aB ONUTYBaHHS,
AKLO BiH 3anoBHMB BiANOBIAI xo4a 6 Ha nepwwin cTtopiHui. Pe3ynbTatn npegcraBneHi y
Burnaai giarpamu (diarpama 2.)

3 piarpamn 1 TakoX BWOHO, LLUO PECMOHOEHTM He 3akiHYyBanu OnUTyBaHHSA
(cxoaunn) y ABOX BUNagKax:

1. 3axo4vB Ha CTOPIHKY 3 ONMUTyBaHHAM, BignosigaB Ha 1 — 3 nepui NUTaHHA
(cbakynbTeT, KypC Ta cTaTb) Ta 3anuwas Ii;
2. pecrnoHOeHT MnoYuHaB BIgMOBIgATWM Ha MNWUTaHHSA, OOXO4MB OO OOHOro 3

TabnMyHmMx nNuTaHb, fKke, Byayyn posTalloBaHMM Ha OLHIW CTOPIHLI Y OAHIN
Tabnuui, BMMarano y nepwomy Bunagky 8 signosigen, y gpyromy — 5 iy
TpeTboMy — 4 | 3anuwiaBs onuTyBasnbHUK.

12
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//
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0/...
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% "CxopiB"

KinbKicTb nuTaHb

Hiarpama 2. PiBeHb "cxofiB" 3 onUTYBaHHA Yy 3aneXHOCTi Bif, KiFTbKOCTi MUTaHb Yy aHKETI
[2].

[na pecnoHgeHTiB, gKi 3anvwann onuTyBanbHUK Ha NepLmnx NMTaHHAX, IMOBIPHO
APUNYCTUTU NPUYMHY BUXOAY NPOCTUM HebakaHHAM rasitv BiflbHUW Yac Ha Bignosigi.
[MpnynHO CxofiB pPecrnoHAEeHTIB Apyroi KaTeropil weuawe 3a BCe Chnig BBaXaTtu
HaABHICTb BESIMKUX TabSIMYHUX MUTaHb, NPO KiNbKICTb AKMX HEe BIiAOMO Ha no4vyaTky
onutyBaHHA. [logaTkoBO Ha LUe Lie BMAMHYB iHOUKaToOp PiBHA 3aNOBHEHHSA aHKeTU — BiH
BKa3yBaB Ha KifIbKiCTb NMPONLEHUX CTOPIHOK aHKETU, a He KiNbKOCTI NUTaHb, 4K, WO €
BinbL 6axkaHMM, Ha CyMapHY KiNbKiCTb anbTepHaTUB 40 3anuTaHb.

Y obonoHui LimeSurvey, sky MW BUKOPUCTOBYBanuM AOn9 ONUTyBasnibHUKA, Ha
Xarnb, € nuwe oauH Tun "progress bar" (iHankaTopa 3anoBHEHOCTI aHKeTU) — NiHINHUNA,
AKUA MOKa3ye MNPOCTO YacTKy MNpOMOeHUX CTOPIHOK. [MuTaHHA BaXKnMBOCTI MONOCU
"progress bar" nigHimanocsk we 3 KiHus 1990-x pokiB i BBaXXanochb, WO MOro HasiBHICTb
nigBuwye MOTUBALIiO pecrnoHOeHTa 3aBeplntu  onuTyBaHHA. Ane  OCTaHHI
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AocnimpkeHHa  (Hanpuknag, [5]) [ewo  3MiHWMAM, 4acTKoBO  CnpocTyBanuM Ta
MOOuMdiKyBanu Le npunyLeHHS.

pynoto gocnigHukiB 3 yHiBepcuteTy EnHaxoseHa [5] Oyrno BucyHyTO 5 rinotes
CTOCOBHO BMJIMBY iHOMKaTOpa 3aroOBHEHOCTI Ha piBEHb HeBIAMOBiAEeW Ta PO3rMAHYTO
TP TUNU TakuxX iHOUKATOPIB, @ TakoX npoaHanisoBaHo ix "poboTy" Ha Benukux (55
nuTaHb Ha Onu3bko 40 cTopiHkax) Ta Ayxe Benukux (85 nutaHb Ha OGinb, HiX 40
CTOpiHKax — usl aHkeTa mana gogatkosux 30 nuTaHb, po3TalloBaHUX Ha 1 AoaaTKoBIN
CTOpiHUI) aHkeTax. 3a KOHTPOmnbHY rpyny Opanacb Ta, YfeHu $KOI 3anoBHKOBaNU
aHkeTy B3arani 6es iHgukaTopa. [HaukaTopm hopmyBanumcb TakUM YNHOM:
NiHIMHWIA, e piBEeHb 3anNOBHIOBAHHSA 064KnctoBaBcA 3a hopmysioro

p=2.100,
n

A€ X — KiNMbKICTb 3anOBHEHUX NUTAHb, N — KiNbKICTb NUTAHb Y aHKETI;
LUIM — cnoyaTtky WBMAKWUK, NOTIM NOBINIbHUKA, TOOTO HENIHIMHUW iHOMKATOP, Y SAKOMY

MMTAHHA cnoyaTtky "HaMoOBHIOKTL" IHOMKATOP WBUMAKO, @ Yy KiHUi aHkeTn -—

noBinbHo. Llen iHamMkaTtop po3paxoByBanu 3a OpMyrok

1\n
=150 -1+ =| |,
g (3)

MW — cnoyaTky NOBINbHWIA, NOTIM LWBWOKWUWA, TOOTO HESNIHIMHUW iHOUKATOP, Y SKOMY
MMTAHHA Crno4yaTKy "HamnoBHIOWTL" IHOMKATOP MOBIMbHO, @ Yy KiHUi aHkeTun —
wenako. Lewn iHgukaTop po3paxoByBasnu 3a (oOpMynoro

X

p=50-| —1+3n

PoboTa Takux iHgukaTopiB 306paxeHa Ha fgiarpami 3.
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Hiarpama 3. LWLBnAkicTb 3anoBHIOBAHOCTI iIHOMKATOPIB [5].
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Ak BMABUNOCH, 3 UMX TPbOX TUNIB iHOUKATOPIB, HAWHMXYUM PIBEHb MOBHICTIO
3anoBHeHux aHkeT 6yB y [, 6inbw BMCOKMI Yy MiHIMHOrO i HamBuwun — y WM. We
OOHUM LUiKaBUM pes3ysibTaTtoM BUABUIIOCH Te, L0 Y KOPOTKUX ONUTYyBasibHUKaX Kpaile
B3arani He BUKOPWUCTOBYBATU iHOMKATOpa — Yy LUbOMY BUMNaaKy piBeHb HE3amnoBHEHOCTI
aHKeT — caMui HU3bKNIN cepen BCiX YOTUpbOX rpyn (Tabn.. 3).

Tabnuusa 3. PiBeHb HANOBHEHOCTI aHKET Y 3anexHOCTi Big Tuny iHgukaTtopa [5]

KopoTwa aHkeTta (n=1,174) | JoBwa aHkeTa (n=1,286)
Bes iHankaTopy 93.6% 89.5%
JTininHnn iHagnkaTtop | 89.6% 86.9%
L 88.9% 91.0%
M 84.4% 89.0%
Bceboro 89.4% 89.2%

TyT € CeHC 3ayBaXwuTu, WO [OOCNIOHMKMA 3a3HayanuM y aHKeTi, WO 4Yac Ha
3aMoBHEHHSA MOXe CTaHOBUTU 25-30 XBUIWH. Y HaALIOMY X BUMaaKy Taki po3mMipu aHKeT
€ HEMNPUNHATHUMN Yepe3 HU3bKUN NMPOrHO30BaHWN pPiBEHb y4acTi y OnNuUTyBaHHI. Tomy €
CeHC daHi pes3ynbTaTu po3rnsggatun K TeHaeHuio. binble Toro, Ha nigcrtaBi HU3KK
NiNoTaXHMX OocnigXeHb, npoBegeHmnx Hamu npotsarom 2010-2012 pokis, BUABUNOCH,
O e(EeKTUBHICTb BUKOPUCTAHHSA MNIHIMHOrO iHOUKaTtopa MNpoTW BIACYTHOCTI Takoro Ha
CTOpiHKax, Ma€e MicLe BXe Npu aHkeTax po3MipoM 8 CTOPIHOK Ta KiNbKOCTi y 25 nuTaHb.

O6csar BMBIPKOBOT CYKYMHOCTI Afi ONUTYBaHHA 4Yepe3 |HTepHeT, BIiOCOTOK
no4yaTmMx Ta 3aBepLUEHUX aHKeT no pakynbTeTam 306paxeHun y Tabnuui 4, a no
Kypcam — y Tabnuu,i 5.

Tabnuus 4. BigcoTok He Bianosigen no akynbtetam

< E T Bi4COTOK Bi,u,c_:OTOK U:;;

= i L% noyartmx 3aKiH4YeHunx =

é § = aHkeT aHkeT icvf e
BionoriyHumn 33 30 128 25,58 23,26 2,32
"eorpadivyHnm 27 26 136 17,42 16,77 0,65
"eonorivyHmin 27 22 104 54 44 10
ExoHOMIYHNI 23 22 154 10,13 9,69 0,44
IcTOpUYHUI 12 12 126 11,21 11,21 0
MexaHiko-maTeMmaTU4HUN 27 23 126 29,03 24,73 4,3
PagiodiznyHum 31 27 126 36,47 31,76 4,71
KibepHeTukn 26 22 126 22,22 18,8 3,42
Couionorit 41 35 128 97,62 83,33 14,29
Mcuxonorii 29 28 126 36,71 35,44 1,27
Di3nyHuM 55 52 128 58,51 55,32 3,19
dinocodcbknin 24 23 126 25,81 24,73 1,08
XiMivyHMI 16 16 126 24,62 24,62 0
KOopngnyHum 30 27 208 10 9 1
dinonorii 69 65 240 19,6 18,47 1,13
MixXHapoaHMX BiAHOCWH 32 29 190 11,59 10,51 1,08
XKypHanictuku 21 19 126 15 13,57 1,43
Becboro 523 | 478 | 2424 21,58 19,72 1,86
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3a pocnigpkeHHam [8] BigcoTok Bignosigen Ha piBHi 19,72% € pocutb
npuctonHumMm. Cnpasa y TOMY, LLO A5 PI3HUX KaTEropin onuTyBaHUX Chif odikyBaTu
pi3HMI piBeHb BigkNuKy. Tak, Hanpuknag, 3a [8] y MixxHapogHOMY NPOEeKTi OnUTyBaHHA
cTyaeHTiB cepen 4213 3anpolleHb 4O onuTyBaHHA B6yno oTpumaHo BCboro 929 aHker,
o cknano 22%.

Tabnuusa 5. BigcoTok He BianoBigen no Kypcam

< E T BiICOTOK Bi,u,c_:OTOK u:;;

g % L% noyaTtux 3aKIHYeHUx =

é § = aHkeT aHKeT icvf e
Mepwnm 125 111 478 26,15 23,22 2,93
Opyrun 126 113 520 24,23 21,73 2,5
TpeTin 108 103 494 21,86 20,85 1,01
YeTBepTun 60 59 452 13,27 13,05 0,22
Cneuianictun 7 5 102 6,86 4.9 1,96
Marictpu 97 87 378 25,66 23,02 2,64
Becboro 523 478 2424 21,58 19,72 1,86

TyT ayxe HU3bKMKN piBeHb noBepHeHb aHkeT y OKP "Creudianict" NOACHIOETLCS
TUM, WO LUeW OCBIiTHbO-KBasniikauinHuin piBeHb Ha Aedkux QakyrnbTeTax B3arani
BIACYTHIN.

BucHosku. OTXe, 3a pesynbTaTamy HalIOro OOCHILKEHHs, OnMparyucb Ha
HaKonuyeHun O0CBIL NpoBeAeHHA AoCHigXKeHb Yy IHTepHeTI Ta aHani3dy IX pesynbTaris,
MOXEMO CTBepaXyBaTu, LLO:

HanyacTtiwe pecnoHgeHTUn Buxoaunn 3 onutyBaHHA ("cxoaun") Ha TabnuyHux
NUTaHHSAX (giarpama 1), ToMy IX Crig BUKOPUCTOBYBATU AYyXKe MOMIPHO Ta 06epexHo.

HanspydHiwunm dopmaTtoM aHKEeTU € TMOCTOPIHKOBI rpynn nutaHb ©6e3
NPOMOTYBaHHA.

Y aHkeTax, SKi cknagatoTbCs 3 KiflbKOX (NpUHaMMHI 8) CTOPIHOK Ta 25 nuTaHb, AN
NigBULLIEHHS PIBHS BIiAMOBIiAeN, € CEHC BUKOPUCTOBYBATU iHOMKaTopu Asox Ttunis: LUM
abo NiHINHUIA, NS aHKeT 3 MEHLLIOK KiNbKICTHO CTOPIHOK — KpaLle B3arasni He BCTaBNATH
IHOWKaTOP Y CTOPIHKM aHKETN.

Cepen ctyaoeHTiB KWIBCbKOro HauioHanbHOro yHiBepcuteTy iMeHi Tapaca
LLleBY4eHKka HanOiNbLl aKkTUBHUMUW pecrnoHeHTaMy BUCTYNaKTb CTyaeHTn 1 kypcy Ta 1
POKY Marictparypu.
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YK 316.32
Xomepiki O.A.

HauioHanbHWin aBiauiHUMM yHiBepCcUTeT, AOUeHT kadedpwu couionorii Ta couianbHUX TeXHOMOriNn,
KaHOuaaT negaroriyHmMx Hayk

IHTEPHALUIOHANI3ALIA | IH-TETPALIA, AK HANPAMKH FJ'I_QEAJ'II3ALI,I'I'
OCBITU: NPOLIECU CUHTES3Y | AUPEPEHLUIALII

Ocobrniusocmi  po38UMKy cy4acHo20 cycrinibcmea, 3acobie 38'A3KYy, MDKKYIIbmypPHOI
KOMYHIKauii npurnyckaroms rnesHy yHigikauyito aumoe 00 ssKocmi suuwjoi ocgimu, 0C8IMHiIxX rpoepam,
Haykosux 00CiOXeHb, WO y 8erUKil Mipi ernsueae He Mifibku 8 YirloMy Ha HayioHarbHi cucmemu
suwoi oceimu, arne U Ha OKpeMi yHisepcumemu. 3pocmaroda rornynspHICMb 8 HayKosux
oocrnidxXeHHsIX npouecie enobanizaulii ma iHmMepHauioHanizauii  euwoi oceimu  cripusie
opMy8aHHIO MDKHapOOHUX cmpamezil po38UMKY, IHMEePKyIbMypHUX rpospaM Ha pieHi
npakmu4Ho 6y0b-5IK020 8UW020 Hag4yaslbHO20 3aKiady

Knro4doei cnoea:. ariobanizauis, iHmepHauioHanizayis, iHmeapauis

OcobeHHocmu pa3gsumusi cospeMeHHo20 obwecmea, cpedcme C853U, MEXKYbmypHou
KOMMYyHUKauuu ripedronazatom onpedenieHHyo yHugukayuro mpebosaHuli K Ka4ecmasy 8bicuie20
obpa3soeaHusi, obpazosamersibHbIX MpoepaMMm, Hay4HbIX uccriedosaHul, 4mo 8 6osibwol cmerneHu
eniusiem He MOJIbKO 8 UEeSIOM Ha HayUOHallbHble cucmeMbl 8biclie20 0bpa3osaHusi, HO U Ha
omoersbHble yHU8epcumemsi. Pacmywas nonynspHoCcme 8 Hay4YHbIX UCC/1e008aHUSIX MPOUECCO8
enobanusayuu U UHMeEpPHayuoOHanu3auyuu  ebicle20  obpa3osaHusi  criocobcmeyem
opmuposaHud MexOyHapoOHbIX cmpameaul pa3gumusi, UHMEePKYyIbMmypHUX pospamMMm Ha
ypOo8He rpakmu4ecku 106020 ebicuie2o y4ebHo20 3agedeHust

Knro4deenble cnoea:. 2robanusayusi, UHmMepHayuoHau3ayus, uHmezapayusi

Modern society development peculiarities, means of communication, intercultural
communication try somehow to unify the demands to higher educational quality, educational
programs, scientific researches, which majorly depend not only on the national higher educational
systems, but also on separate universities. Great amount of works that deal with
internationalization and globalization processes force the formation of international development
strategies, intercultural programs on the level of any educational establishment

Key words: globalization, internationalization, integration
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