
Ñîö³àëüíà ïñèõ³àòð³ÿ

11. ×èðñüêèé Ì.Â. Ìîäèô³êàö³ÿ íåñïåöèô³÷íèõ àäàïòàö³éíèõ
ðåàêö³é çà äîïîìîãîþ íèçüêî³íòåíñèâíîãî åëåêòðîìàãí³òíîãî
âèïðîì³íþâàííÿ íàäòîâèñîêî¿ ÷àñòîòè: àâòîðåô. äèñ. êàíä. áþë.
íàóê: 03.00.13 / Ì.Â. ×èðñüêèé. – Ñ³ìô., 2003, – 20 ñ.

12. Arterial hypertension exacerbates oxidative stress in early diabet-
ic retinopathy // Camila C. Pinto a, Kamila C. Silva a, Subrata K. Biswas
a et al. // Free Radical Research. – Vol. 41. – Issue 10. – 2007. – Ð. 1151
– 1158.

13. Effect of short wave (6-22MHz)magnetic fields on sleep quality
and melstonin cycle in humans: The Schwarzenbury shut-down study /
Altpeter Ekkehardt-Siegfried, Roosli Martin, Battaglia Marcus, Pfluger
Dominik, Minder Chis topn E., Abelin Theodor // Bioelectromagnetics. –
2006. – Vol. 27. – ¹2. – Ð. 142-150.

14. Evaluation of basal DNA damage and oxidative stress in Wistar rat
leukocytes after exposure to microwave radiation / V. Garaj-Vrhovac, G.
Gajski, I. Trosiæ, I. Paviciæ // Toxicology. – 2009. – ¹ 259(3). – Ð. 107-
112. 

15. Inoue A. Three job stress models/concepts and oxidative DNA dam-
age in a sample of workers in Japan / A. Inoue, N. Kawakami, M. Ishiza-
ki, M. Tabata, M. Tsuchiya, M. Akiyama, A. Kitazume, M. Kuroda, A. Shi-
mazu // J Psychosom Res. – 2009. – ¹ 66(4). – Ð. 34. 

16. Kovacic P. Cell signaling (mechanism and reproductive toxicity):
redox chains, radicals, electrons, relays, conduit, electrochemistry, and
other medical implications / P. Kovacic, R. S. Pozos // Birth Defects Res
C Embryo Today. – 2006. – ¹ 78(4). – Ð. 44. 

17. Kunitomo M. Beneficial effect of coenzyme Q10 on increased
oxidative and nitrative stress and inflammation and individual metabolic
components developing in a rat model of metabolic syndrome / M. Kunit-
omo, Y. Yamaguchi, S. Kagota, K. Otsubo // J Pharmacol Sci. – 2008. –
¹ 107(2). – Ð. 37. 

18. Meral I. Effects of 900-MHz electromagnetic field emitted from cel-
lular phone on brain oxidative stress and some vitamin levels of guinea
pigs / I. Meral, H. Mert, N. Mert, Y. Deger, I. Yoruk, A. Yetkin, S. Keskin
// Brain Res. – 2007. – ¹ 1169. Ð. 120-124.

19. Neurovegetative disturbances in workers exposed to 50 Hz electro-
magnetic fields. Bortkiewicz Alicja, Gadzicka Elzbieta, Zmyslony Marek,
Szymczak Wieslaw //Int. J. Occup. Med. and Environ. Healht. 2006. 19,
N1 (p. 53-60)

20. Oral charcoal adsorbent (AST-120) prevents progression of car-
diac damage in chronic kidney disease through suppression of oxidative
stress / H Fujii, F Nishijima, S Goto, M Sugano, H Yamato, R Kitazawa,
S Kitazawa // Fukaga Nephrol Dial Transplant. – 2009. – ¹ 24(7). – Ð.
2089-2095. 

21. Skoog I. 15-year longitudinal study of blood pressure and demen-
tia / I Skoog, B. Lernfelt, S. Landahl // Lancet. – 1996. – ¹ 347. – Ð.
1141-1145.

Three job stress models/concepts and oxidative DNA damage in a sam-
ple of workers in Japan / A Inoue, N Kawakami, M Ishizaki, M Tabata, M
Tsuchiya, M Akiyama, A Kitazume, M Kuroda, A. Shimazu // J Psychosom
Res. – 2009. – ¹ 66(4). – Ð. 329-34.

Ïåðåìåíû, ïðîèñõîäÿùèå íà ïðîòÿæåíèè
ïîñëåäíèõ ëåò â ýêîíîìè÷åñêîé, ñîöèàëüíîé, ìàòå-
ðèàëüíî-òåõíè÷åñêîé ñôåðàõ îáùåñòâà, ñîçäàëè
ïðåäïîñûëêè äëÿ ðîñòà çàáîëåâàåìîñòè íåâðîòè÷å-
ñêèìè è ñîöèàëüíî-ñòðåññîâûìè ðàññòðîéñòâàìè
[1]. Íà Óêðàèíå îíè çàíèìàþò òðåòüå ìåñòî ïî ðàñ-
ïðîñòðàíåííîñòè ñðåäè íàñåëåíèÿ - ó ìóæ÷èí
(9,8%), ó æåíùèí (18,2 %) [2].

Â íàñòîÿùåå âðåìÿ ïðîèñõîäèò ïåðåðàñïðåäåëåíèå
óäåëüíîãî âåñà ýòèõ çàáîëåâàíèé ñðåäè ðàçíûõ
ñîöèàëüíûõ è ïðîôåññèîíàëüíûõ ãðóïï íàñåëåíèÿ. Â
çîíå ðèñêà íàõîäÿòñÿ òå êîíòèíãåíòû, êîòîðûå ðàíåå

ñ÷èòàëèñü «ñîöèàëüíî çàùèùåííûìè». Â ïåðâóþ î÷å-
ðåäü ê íèì îòíîñÿòñÿ ñëóæàùèå ôèíàíñîâî-êðåäèòíûõ
ó÷ðåæäåíèé. Òàê, ïî äàííûì Íàöèîíàëüíîãî Èíñòèòó-
òà Ïðîôåññèîíàëüíîé Áåçîïàñíîñòè è Çäîðîâüÿ ÑØÀ,
íàèáîëåå âûñîêèé óðîâåíü çàáîëåâàåìîñòè òðåâîæíû-
ìè, íåâðîòè÷åñêèìè è ïîñòñòðåññîâûìè ðàññòðîéñòâà-
ìè îòìå÷àåòñÿ ñðåäè ðàáîòíèêîâ òðàíñïîðòà, ôèíàíñî-
âîé ñôåðû, ñòðàõîâàíèÿ è íåäâèæèìîñòè [3]. 

Â íàøåé ñòðàíå ñòðåìèòåëüíûé ðîñò ÷èñëà áàíêîâ-
ñêèõ ó÷ðåæäåíèé ðàçëè÷íûõ ôîðì ñîáñòâåííîñòè
ñîïðîâîæäàëñÿ çíà÷èòåëüíûì óâåëè÷åíèåì êîíòèíãåí-
òà ñëóæàùèõ, èçìåíåíèåì ìàòåðèàëüíî-òåõíè÷åñêîé
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îñíàùåííîñòè áàíêîâ, óñëîæíåíèåì ñîäåðæàíèÿ ðàáî-
òû è òðåáîâàíèé ê êâàëèôèêàöèè è ïîâåäåíèþ ñîòðóä-
íèêîâ, êàê ñî ñòîðîíû ðóêîâîäñòâà, òàê è ñî ñòîðîíû
êëèåíòîâ áàíêà. Â íàñòîÿùåå âðåìÿ ôèíàíñîâî-êðå-
äèòíàÿ ñèñòåìà ïåðåæèâàåò îòíîñèòåëüíûé ñïàä. Ðàáî-
òà â áàíêå ñòàëà óòðà÷èâàòü ñâîé ïðåñòèæ è ôèíàíñî-
âóþ ïðèâëåêàòåëüíîñòü ïî ñðàâíåíèþ ñ äðóãèìè îòðà-
ñëÿìè, ïðîøëè ìàññîâûå ñîêðàùåíèÿ è âíóòðèîðãàíè-
çàöèîííûå ïåðåñòàíîâêè ðàáîòíèêîâ. Ñîòðóäíèêè
ñòðàõîâûõ êîìïàíèé è ïåíñèîííûõ ôîíäîâ, â ñâîþ
î÷åðåäü, âûíóæäåíû âåñòè ðàáîòó â óñëîâèÿõ ýêîíîìè-
÷åñêîé è íîðìàòèâíî-ïðàâîâîé íåñòàáèëüíîñòè. 

Òàêèì îáðàçîì, ñóùåñòâóåò öåëûé ðÿä âåðîÿòíîñò-
íûõ ôàêòîðîâ, ñïîñîáíûõ âûçâàòü íàðóøåíèÿ àäàïòà-
öèè, ó ñîòðóäíèêîâ ôèíàíñîâî-êðåäèòíûõ ó÷ðåæäå-
íèé. Âñå èõ ìíîãîîáðàçèå ìîæíî ïðåäñòàâèòü â âèäå
ñëåäóþùèõ ãðóïï:

- ïðîôåññèîíàëüíûå ôàêòîðû, îïðåäåëÿþùèåñÿ
ðåàêöèåé ñëóæàùèõ íà èçìåíåíèÿ â èõ äîëæíîñòíûõ
îáÿçàííîñòÿõ, ñîäåðæàíèè òðóäà: âûñîêàÿ öåíà îòâåò-
ñòâåííîñòè çà ïðîâåäåííûå îïåðàöèè è ïðèíèìàåìîå
ðåøåíèå; ïîñòîÿííîå îáíîâëåíèå (óñëîæíåíèå) ñïåê-
òðà ïðîâîäèìûõ îïåðàöèé, âíåäðåíèå íîâûõ êîìïüþ-
òåðíûõ òåõíîëîãèé, óìåíüøåíèå âîçìîæíîñòè ïðî-
ôåññèîíàëüíîãî ðîñòà, îòñóòñòâèå ïåðñïåêòèâ äëÿ
ñàìîðåàëèçàöèè [4; 5; 6; 7; 10; 12];

- îðãàíèçàöèîííûå ôàêòîðû: ñîêðàùåíèÿ øòàòà
ñîòðóäíèêîâ è ñâÿçàííàÿ ñ ýòèì óãðîçà ïîòåðÿòü ðàáî-
÷åå ìåñòî, èçìåíåíèÿ âíóòðåííåé ñòðóêòóðû ó÷ðåæäå-
íèÿ è òðåáîâàíèé ê ðàáîòå, íåäîñòàòî÷íàÿ èíôîðìèðî-
âàííîñòü ïåðñîíàëà î ïðîèñõîäÿùèõ èçìåíåíèÿõ,
èñïîëüçîâàíèå íåîïðàâäàííîãî äàâëåíèÿ è óãðîç ñî
ñòîðîíû ðóêîâîäñòâà [7; 8; 9; 12];

- ñàíèòàðíî-ãèãèåíè÷åñêèå: íåäîñòàòî÷íîå îñâåùå-
íèå, íåáëàãîïðèÿòíûå ôàêòîðû, ñâÿçàííûå ñ ðàáîòîé
íà êîìïüþòåðàõ (ÝÌÈ, ýëåêòðîñòàòè÷åñêîå ïîëå),
íåáëàãîïðèÿòíûå óñëîâèÿ ìèêðîêëèìàòà, ÷ðåçìåðíàÿ
ñêó÷åííîñòü â ðàáî÷èõ ïîìåùåíèÿõ, îòñóòñòâèå
íåîáõîäèìîãî êîëè÷åñòâà ïîìåùåíèé [4; 9];

- ñîöèàëüíî-ïñèõîëîãè÷åñêèå: íåðàâíîìåðíàÿ
çàãðóæåííîñòü â òå÷åíèå äíÿ (ìåñÿöà, ãîäà), ãèïîäèíà-
ìèÿ, ïåðåíàïðÿæåíèå çðèòåëüíîãî àíàëèçàòîðà, âûñî-
êèé òåìï ðàáîòû, ÷àñòûå ïåðåêëþ÷åíèÿ âèäîâ äåÿòåëü-
íîñòè, íåðâíî-ïñèõè÷åñêîå íàïðÿæåíèå, ìîíîòîí-
íîñòü ðàáîòû, îòñóòñòâèå ñáàëàíñèðîâàííîãî ðåæèìà
òðóäà è îòäûõà, íåäîñòàòî÷íûé óðîâåíü ðàçâèòèÿ êîð-
ïîðàòèâíîé êóëüòóðû, íåáëàãîïðèÿòíûé ñîöèàëüíî-
ïñèõîëîãè÷åñêèé êëèìàò, àâòîðèòàðíûé ñòèëü ðóêî-
âîäñòâà, îòñóòñòâèå ñèñòåìû ìîðàëüíîãî ïîîùðåíèÿ, à
òàêæå íåãàòèâíîå îòíîøåíèå ê ñîòðóäíèêó ñî ñòîðîíû
êëèåíòîâ áàíêà êàê ê ïðåäñòàâèòåëþ «âñåé áàíêîâñêîé
ñèñòåìû» [3; 4; 5; 6; 7; 9; 10];

-ýêîíîìè÷åñêèå ôàêòîðû, ñâÿçàííûå ñ îòíîñèòåëü-
íûì ñîêðàùåíèåì çàðàáîòêîâ îñíîâíîé ìàññû ðàáîò-
íèêîâ ïî ñðàâíåíèþ ñ íåäàâíèì ïåðèîäîì èõ äåÿòåëü-
íîñòè [6; 10; 11; 12];

-îáùèå ñòðåññîâûå ôàêòîðû: ðîñò ñòîèìîñòè
æèçíè, ïðàâîâàÿ è ñîöèàëüíàÿ íåçàùèùåííîñòü, îïàñ-

íîñòü, ñâÿçàííàÿ ñ ïîâûøåííîé êðèìèíàëüíîé ñèòóà-
öèåé â ñòðàíå, ëè÷íîñòíûå ïðîáëåìû [10;12].

Êàê èçâåñòíî, «ðàññîãëàñîâàíèå» ìåæäó èìåþùè-
ìèñÿ ó ÷åëîâåêà ñòðåìëåíèÿìè, ïðåäñòàâëåíèÿìè, âîç-
ìîæíîñòÿìè äåéñòâèÿ íåðåäêî ïðèâîäèò ê ïîÿâëåíèþ
ðàçëè÷íûõ ýìîöèîíàëüíûõ ðàññòðîéñòâ. Íàèáîëåå
÷àñòî îòìå÷àþòñÿ ïðè ýòîì ñòðàõ, òîñêà, ëàáèëüíîñòü
íàñòðîåíèÿ, äåïðåññèÿ. Äàëüíåéøåå íàïðÿæåíèå ôóíê-
öèîíàëüíîé àêòèâíîñòè áàðüåðà ïñèõè÷åñêîé àäàïòà-
öèè ïðèâîäèò, êàê ïðàâèëî, ê åãî ïåðåíàïðÿæåíèþ. Ýòî
ïðîÿâëÿåòñÿ â âèäå òàê íàçûâàåìûõ ïðåíåâðîòè÷åñêèõ
ñîñòîÿíèé. Åñëè äåéñòâèå ïñèõîòðàâìèðóþùåãî ôàê-
òîðà îñòàåòñÿ ïîñòîÿííûì èëè, íàîáîðîò, óñèëèâàåòñÿ,
òî ðåçåðâíûå âîçìîæíîñòè îêàçûâàþòñÿ èñ÷åðïàííû-
ìè. Ïðîèñõîäèò «íàäðûâ» àäàïòàöèîííîãî áàðüåðà,
îñëàáëåíèå ïñèõè÷åñêîé àêòèâíîñòè, ñóæåíèå âîçìîæ-
íîñòåé àäàïòèðîâàííîé ïñèõè÷åñêîé äåÿòåëüíîñòè, à
òàêæå ïîÿâëÿþòñÿ êà÷åñòâåííî è êîëè÷åñòâåííî íîâûå
ôîðìû ïðèñïîñîáèòåëüíûõ è çàùèòíûõ ðåàêöèé. Ñ
êëèíè÷åñêîé òî÷êè çðåíèÿ ýòî âûðàæàåòñÿ â ïîÿâëåíèè
íåâðîòè÷åñêèõ ðàññòðîéñòâ [1]. 

Âîçìîæíîñòü âîçíèêíîâåíèÿ âûøåïåðå÷èñëåííûõ
íàðóøåíèé ïñèõè÷åñêîãî çäîðîâüÿ ó ñîòðóäíèêîâ
ôèíàíñîâî-êðåäèòíûõ ó÷ðåæäåíèé â ðåçóëüòàòå äåé-
ñòâèÿ ñòðåññîãåííûõ ôàêòîðîâ â ïîñëåäíèå ãîäû ïðèâ-
ëåêàåò âñå áîëüøåå âíèìàíèå èññëåäîâàòåëåé. 

Òàê, ïðè ïðîâåäåíèè îïðîñà â 13 êîììåð÷åñêèõ
áàíêàõ Ðîññèè, Êàçàõñòàíà è Óçáåêèñòàíà, íà âîïðîñ "-
×àñòî ëè Âû îùóùàåòå íåãàòèâíûå ïñèõè÷åñêèå
ñîñòîÿíèÿ, ñâÿçàííûå ñ Âàøåé ðàáîòîé?" îòâåò "äîñòà-
òî÷íî ÷àñòî" äàëè êàæäûé òðåòèé îïåðàöèîíèñò è
ðóêîâîäèòåëü ñðåäíåãî è âûñøåãî çâåíà, è êàæäûé
ïÿòûé ñïåöèàëèñò îòäåëà. Áûëî âûÿâëåíî, ÷òî íåãàòèâ-
íûå ïñèõè÷åñêèå ñîñòîÿíèÿ íàèìåíåå ñâîéñòâåííû
ñïåöèàëèñòàì (ïðàêòè÷åñêè íèêîãäà èõ íå îùóùàþò
8,33% îïðîøåííûõ). Ïðè÷èíà ýòîãî ôåíîìåíà â òîì,
÷òî ðàáîòà ñïåöèàëèñòà îòäåëà ìåíüøå ñâÿçàíà ñ ïðè-
íÿòèåì îòâåòñòâåííûõ ðåøåíèé (ïî ñðàâíåíèþ ñ ðóêî-
âîäèòåëÿìè); è â ìåíüøåé ñòåïåíè èìååò ìåñòî ðàáîòà
ñ ëþäüìè è íàëè÷íûìè äåíüãàìè [10, 11]. 

Òàêæå çíà÷èòåëüíûé èíòåðåñ ïðåäñòàâëÿþò ðåçóëü-
òàòû èññëåäîâàíèÿ, ïðîâåäåííîãî ñ öåëüþ âûÿâëåíèÿ
ñòåïåíè è õàðàêòåðà ïîãðàíè÷íûõ ïñèõè÷åñêèõ ðàñ-
ñòðîéñòâ, à òàêæå èçìåíåíèé ôóíêöèîíàëüíîãî ñîñòîÿ-
íèÿ ÖÍÑ, ó áàíêîâñêèõ ñëóæàùèõ. Â èññëåäîâàíèè
ïðèíèìàëè ó÷àñòèå 145 ñîòðóäíèêîâ òðåõ áàíêîâ ã.
Êàçàíè. Ñðåäè íèõ ïðîöåíò ëèö ñ ïñèõîïàòîëîãè÷åñêè-
ìè ïðîÿâëåíèÿìè áûë çíà÷èòåëüíî âûøå, ÷åì â ñðåäíå-
ñòàòèñòè÷åñêîé ãðóïïå (80,7% — áàíêîâñêèõ ðàáîòíè-
êîâ è 23,8% — êîíòðîëüíîé ãðóïïû) [4]. Ó 49,6% ëèö ñ
ïñèõè÷åñêèìè íàðóøåíèÿìè ðàññòðîéñòâà íîñèëè
äîñòàòî÷íî âûðàæåííûé õàðàêòåð. Â ðåçóëüòàòå áîëåå
äåòàëüíîãî àíàëèçà êëèíè÷åñêèõ ñèìïòîìîâ áûëè
âûäåëåíû íåñêîëüêî îñíîâíûõ íîçîëîãè÷åñêèõ ãðóïï:
F45.0 ñîìàòèçèðîâàííîå ðàññòðîéñòâî — 15 ÷åëîâåê
(10,4%), F48.0 íåâðàñòåíèÿ — 16 ÷åëîâåê (11,0%),
F41.2 òðåâîæíî-äåïðåññèâíîå ðàññòðîéñòâî — 15 ÷åëî-
âåê (10,4%), F40.1 ñîöèàëüíûå ôîáèè — 12 ÷åëîâåê
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(8,3%). Ó äðóãîé ïîëîâèíû áàíêîâñêèõ ñëóæàùèõ ñ
âûÿâëåííîé ïñèõîïàòîëîãèåé (59 ÷åëîâåê èëè 50,4%
ëèö ñ ïñèõè÷åñêèìè íàðóøåíèÿìè) ðàññòðîéñòâà ïñè-
õèêè íîñèëè íåãëóáîêèé, íå äî êîíöà ñôîðìèðîâàííûé
õàðàêòåð, ñðåäè íèõ ïðåîáëàäàëè àñòåíè÷åñêèå (46,9%)
è òðåâîæíûå (36,6%) ðàññòðîéñòâà. Ó 28 (19,3% îò âñåõ
îáñëåäîâàííûõ) áàíêîâñêèõ ðàáîòíèêîâ ïñèõîïàòîëî-
ãè÷åñêèõ ïðîÿâëåíèé âûÿâëåíî íå áûëî. [4]. 

Ïðè ïðîâåäåíèè àëüòåðíàòèâíûõ èññëåäîâàíèé
ñðåäè áàíêîâñêèõ ñëóæàùèõ óðîâåíü ïðåêëèíè÷åñêèõ
ïñèõè÷åñêèõ ðàññòðîéñòâ ñîñòàâèë 40,7% îò îáùåãî
÷èñëà îáñëåäîâàííûõ. Èç ñèìïòîìîâ íàèáîëåå ÷àñòî
âñòðå÷àëèñü çàìêíóòîñòü, èçëèøíÿÿ ïîäîçðèòåëü-
íîñòü, ýìîöèîíàëüíàÿ ëàáèëüíîñòü, òðåâîæíîñòü è
áûñòðàÿ óòîìëÿåìîñòü. Íàâÿç÷èâûå ìûñëè, ïðèñóò-
ñòâóþùèå ó íåêîòîðûõ áàíêîâñêèõ ñëóæàùèõ, ÷àùå
âñåãî áûëè ïðåäñòàâëåíû íàâÿç÷èâûìè ìóçûêàëüíûìè
ìîòèâàìè, ïîñëîâèöàìè, îáðûâêàìè ôðàç, íàâÿç÷èâû-
ìè ïðîâåðêàìè ñâîèõ äåéñòâèé, ñîìíåíèÿìè. Íàâÿç÷è-
âûå äâèæåíèÿ — ïîñòóêèâàíèåì ïàëüöåâ, ïðîòèðàíè-
åì ïûëè, ïðè÷åñûâàíèåì è äðóãèìè ïðîÿâëåíèÿìè
ãðóìèíãà. Ê ïðîÿâëåíèÿì íàâÿç÷èâîñòåé ó îáñëåäóå-
ìûõ âñåãäà ñîõðàíÿëîñü êðèòè÷åñêîå îòíîøåíèå.
Ïî÷òè íèêòî èç íèõ íå ñ÷èòàë èõ ïðîÿâëåíèÿìè ïñèõè-
÷åñêîãî ðàññòðîéñòâà è ïîýòîìó íå îáðàùàëñÿ çà ïîìî-
ùüþ ê ñîîòâåòñòâóþùèì ñïåöèàëèñòàì. Âåãåòàòèâíûå
íàðóøåíèÿ â îïèñûâàåìîé ãðóïïå îáñëåäîâàííûõ
áûëè ïðåäñòàâëåíû â âèäå òðàäèöèîííîé âåãåòî-ñîñó-
äèñòîé äèñòîíèè, òàê è âèäå «èãðû âàçîìîòîðîâ»,
ãèïåðãèäðîçà è íàðóøåíèÿ ñàëèâàöèè (ñóõîñòü âî ðòó,
ñëþíîòå÷åíèå). Ýòè ðàññòðîéñòâà íîñèëè ïåðèîäè÷å-
ñêèé õàðàêòåð è âîçíèêàëè ïðåèìóùåñòâåííî â ñòðåñ-
ñîâûõ ñèòóàöèÿõ èëè âî âðåìÿ èíòåíñèâíîé è îòâåò-
ñòâåííîé ðàáîòû [5]. 

Ïîñòîÿííîå âíóòðåííåå íàïðÿæåíèå, ñâåðõêîí-
òðîëü íàä ñâîèìè äåéñòâèÿìè è äåÿòåëüíîñòüþ ïîä÷è-
íåííûõ, îáóñëîâëåííûå âûñîêîé îòâåòñòâåííîñòüþ çà
ðåçóëüòàòû ñâîèõ äåéñòâèé, ôàêòè÷åñêèì îòñóòñòâèåì
ïðàâà íà îøèáêó, à òàêæå ðàáîòà â ðåæèìå ñâåðõóðî÷-
íîãî âðåìåíè ïðèâîäÿò ê âîçíèêíîâåíèþ õðîíè÷åñêî-
ãî ïåðåóòîìëåíèÿ ó ñîòðóäíèêîâ. Îíî íàáëþäàåòñÿ
ïðàêòè÷åñêè ó 75% áàíêîâñêèõ ðàáîòíèêîâ, ïðèìåðíî
25% èç íèõ íóæäàåòñÿ íå òîëüêî â ïñèõîëîãè÷åñêîé, íî
è ìåäèêàìåíòîçíîé òåðàïèè [12]. Íåïðîäóêòèâíàÿ ïñè-
õè÷åñêàÿ íàïðÿæåííîñòü, ýìîöèîíàëüíîå èñòîùåíèå,
ñíèæåíèå âíèìàíèÿ, ñòðåìëåíèå ëþáûì ñïîñîáîì
ñíèçèòü òðàâìèðóþùóþ ñèëó íàïðÿæåííîñòè, óõóäøå-
íèå îáùåãî ñàìî÷óâñòâèÿ è ñíèæåíèå àêòèâíîñòè ïðè-
âîäèò ê óõóäøåíèþ êà÷åñòâà ðàáîòû óâåëè÷åíèþ
÷èñëà îøèáîê. Ýòî, â ñâîþ î÷åðåäü, ïðèâîäèò ê óñóãó-
áëåíèþ ñòðåññîãåííîñòè ñèòóàöèè è òåì ñàìûì
«çàìûêàåò ïîðî÷íûé êðóã» íàðàñòàíèÿ ñèìïòîìàòèêè. 

Ïðèçíàêàìè àñòåíè÷åñêèõ íàðóøåíèé, êàê ïðàâè-
ëî, áûëè ïîâûøåííàÿ óòîìëÿåìîñòü, êîòîðàÿ ñîïðî-
âîæäàëàñü ÷óâñòâîì âÿëîñòè, ñëàáîñòè, ðàçáèòîñòè è
íåðåäêî ãîëîâíûìè áîëÿìè. Àñòåíè÷åñêèå ñèìïòîìû
ïåðâîíà÷àëüíî ïîÿâëÿëèñü ïðåèìóùåñòâåííî â ïåðèî-
äû ïîâûøåííûõ òðóäîâûõ íàãðóçîê, ê êîíöó ìåñÿöà,

êâàðòàëà, ïîêà ïîñòåïåííî, óæå è îáû÷íàÿ òðóäîâàÿ
äåÿòåëüíîñòü íå ñòàëà âûçûâàòü áîëüøåå, ÷åì ïðåæäå
óòîìëåíèå. Âîçíèêàþùèå íà ôîíå óñòàëîñòè ãîëîâíûå
áîëè áûëè îáû÷íî ñâÿçàíû ñ îáùèì «íåâàæíûì»
ñàìî÷óâñòâèåì áîëüíûõ. Íà ôîíå óòîìëåíèÿ çàìåòíî
óñèëèâàëàñü ðàçäðàæèòåëüíîñòü, ÷òî èíîãäà ïðèâîäè-
ëî ê êîíôëèêòàì ñ ñîñëóæèâöàìè ïî íåçíà÷èòåëüíûì
ïîâîäàì, êîòîðûå òàêæå óñèëèâàëè ýìîöèîíàëüíîå
íàïðÿæåíèå. Ðàáîòîñïîñîáíîñòü áàíêîâñêèõ ðàáîòíè-
êîâ ñ ïðåêëèíè÷åñêèì óðîâíåì àñòåíè÷åñêèõ ðàñ-
ñòðîéñòâ ñîõðàíÿëàñü íà äîñòàòî÷íî âûñîêîì óðîâíå,
íî ïðèâû÷íàÿ äåÿòåëüíîñòü òðåáîâàëà äîïîëíèòåëü-
íûõ óñèëèé. Áîëüøàÿ ÷àñòü ýòèõ ñèìïòîìîâ èñ÷åçàëà
ïîñëå îòäûõà (âûõîäíûå äíè, îòïóñê).

Íàðóøåíèÿ àïïåòèòà è ñíà ó ëèö ñ ïðåêëèíè÷å-
ñêèì óðîâíåì ïñèõîïàòîëîãèè îáû÷íî âîçíèêàëè íà
âûñîòå àñòåíèè, õîòÿ èíîãäà ïðèñîåäèíÿëèñü ê òðå-
âîæíîé, îáñåññèâíîé èëè äàæå äåìîíñòðàòèâíîé ñèì-
ïòîìàòèêå [5].

Ïî äàííûì ìîñêîâñêèõ àâòîðîâ [12;13] ñðåäè êëè-
íè÷åñêèõ íàðóøåíèé ó 20% áàíêîâñêèõ ñëóæàùèõ
îïðåäåëÿþòñÿ ñîñòîÿíèÿ õðîíè÷åñêîé äåïðåññèè
(ïîäàâëåííîñòè, àïàòèè, áåçðàçëè÷èÿ), ìîæåò âîçíè-
êàòü íåìîòèâèðîâàííàÿ òðåâîãà, áåñïîêîéñòâî, ó 15%
ðàçâèâàåòñÿ âíóòðèëè÷íîñòíûé êîíôëèêò (ðåçêèå
ñïàäû è ïîäúåìû íàñòðîåíèÿ, íàëè÷èå àìáèâàëåíòíûõ
ðåøåíèé — îäíîâðåìåííî êàê «çà», òàê è «ïðîòèâ»).
Êðîìå ýòîãî íàáëþäàþòñÿ âåãåòàòèâíûå ïðîÿâëåíèÿ â
âèäå ãîëîâíûõ áîëåé, ðåçêîãî ïîâûøåíèÿ èëè ïîíèæå-
íèÿ êðîâÿíîãî äàâëåíèÿ, áîëåçíåííûõ îùóùåíèé â
îáëàñòè ñåðäöà. Òàêæå îíè îòìå÷àþò ÷àñòî âîçíèêà-
þùóþ íåìîòèâèðîâàííóþ ðàçäðàæèòåëüíîñòü. 

Ïðè ïðîâåäåíèè îáñëåäîâàíèÿ ïî ìåòîäèêå «Äèàã-
íîñòèêà óðîâíÿ ýìîöèîíàëüíîãî âûãîðàíèÿ» Áîéêî
Â.Â. ñðåäè 50 ðàáîòíèêîâ ðàçíûõ áàíêîâ ãîðîäà Ìîñ-
êâû ñëîæèâøèéñÿ ñèíäðîì «ýìîöèîíàëüíîãî âûãîðà-
íèÿ» âûÿâëåí ó 25 % ðåñïîíäåíòîâ, â ôàçå ôîðìèðîâà-
íèÿ - ó 60 % îïðîøåííûõ. Àíàëèç ðåçóëüòàòîâ èññëå-
äîâàíèÿ ïîçâîëÿåò ñäåëàòü âûâîä, ÷òî ñ âîçðàñòîì è
ñòàæåì ïðîôåññèîíàëüíîé äåÿòåëüíîñòè óâåëè÷èâà-
þòñÿ óðîâåíü òðåâîãè è äåïðåññèè, ýêîíîìèÿ ýìîöèé,
ôîðìàëèçàöèÿ ïðîôåññèîíàëüíûõ îáÿçàííîñòåé, íåó-
äîâëåòâîðåííîñòü ïðîôåññèåé. Äëÿ ìóæ÷èí áîëåå
õàðàêòåðíî îùóùåíèå «çàãíàííîñòè», ó æåíùèí ýòîò
ñèìïòîì âûðàæåí ìåíüøå, íî íàáëþäàþòñÿ áîëåå
âûñîêèå óðîâíè âûðàæåííîñòè òðåâîãè è äåïðåññèè,
ýêîíîìèè ýìîöèé, à òàêæå ïñèõîñîìàòè÷åñêèå è ïñèõî-
ôèçèîëîãè÷åñêèå íàðóøåíèÿ [13]. 

Òàêèì îáðàçîì, ìîæíî ãîâîðèòü î íàëè÷èè ó
ñîòðóäíèêîâ ôèíàíñîâî-êðåäèòíûõ ó÷ðåæäåíèé äîíî-
çîëîãè÷åñêèõ è íîçîëîãè÷åñêèõ ôîðì íåâðîòè÷åñêèõ,
ñâÿçàííûõ ñî ñòðåññîì ðàññòðîéñòâ. Âûÿâëåíèå ïàòî-
ëîãèè íà ïðåêëèíè÷åñêîì ýòàïå ðàçâèòèÿ çàáîëåâàíèÿ
èìååò áîëüøîå çíà÷åíèå, òàê êàê ïîçâîëÿåò ñâîåâðå-
ìåííî ïðèìåíèòü ñáàëàíñèðîâàííûå ïñèõîãèãèåíè÷å-
ñêèå è ïðîôèëàêòè÷åñêèå ìåðîïðèÿòèÿ, íàïðàâëåííûå
íà ïðåäîòâðàùåíèå äàëüíåéøåãî óõóäøåíèÿ çäîðîâüÿ
ñëóæàùèõ è âîññòàíîâëåíèå óæå óòðà÷åííîãî.
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Çâåðíåííÿ äî ïðîáëåì ïñèõ³÷íî¿ òðàâìàòèçàö³¿
îáóìîâëåíå çðîñòàííÿì çàõâîðþâàíîñò³ íà ïñèõîãåíí³
ðîçëàäè ïñèõ³êè â óìîâàõ âèñîêîãî ð³âíÿ íàïðóãè â
óñ³õ ñôåðàõ æèòòºä³ÿëüíîñò³ ëþäèíè [1-3].

Â³äïîâ³äíî äî ñó÷àñíèõ óÿâëåíü íåâðîòè÷íèé
ðîçëàä º ïñèõîãåííèì íåðâîâî-ïñèõ³÷íèì ðîçëàäîì,
ùî âèíèêàº â ðåçóëüòàò³ ïîðóøåííÿ îñîáëèâî çíà÷ó-
ùèõ æèòòºâèõ îáñòàâèí ³ ïðîÿâëÿºòüñÿ â ñïåöèô³÷-
íèõ êë³í³÷íèõ ôåíîìåíàõ çà â³äñóòíîñò³ ïñèõîòè÷íèõ
ÿâèù [4-6].

Â³äîìî, ùî â ´åíåç³ íåâðîòè÷íèõ ðîçëàä³â ïîºäíó-
þòüñÿ êîíñòèòóö³îíàëüíî-á³îëîã³÷í³, ïñèõîëîã³÷í³,
ñîö³àëüí³, åêîëîã³÷í³ òà ³íø³ ÷èííèêè, ïðîòå îñòàíí³ì
÷àñîì íàéá³ëüøî¿ çíà÷óùîñò³ íàáóâàþòü ñîö³àëüíî-
ïñèõîëîã³÷í³ ïðè÷èíè, ùî ñôîðìóâàëèñÿ â óìîâàõ
ïåðåòâîðåíü â ñîö³àëüíî-åêîíîì³÷í³é, ïîë³òè÷í³é ³
ìîðàëüíî-åòè÷í³é ñôåðàõ òà ïðèçâåëè äî çì³íè ñóñï³ëü-
íî¿ ñâ³äîìîñò³ ³ æèòòºâèõ îð³ºíòèð³â íàñåëåííÿ [7-10].

Íà ñó÷àñíîìó åòàï³ á³ëüø³ñòü àâòîð³â ââàæàþòü, ùî
â îäíèõ âèïàäêàõ ïñèõîòðàâìè ìîæóòü âèñòóïàòè ïðî-
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Ì.À. Ñîëîâéîâà
Çàõâîðþâàííÿ íåâðîòè÷íèìè ³ ñîö³àëüíî-ñòåñîâèìè ðîçëàäàìè íà Óêðà¿í³ çàéìàþòü òðåòå ì³ñöå ïî ðîçïîâñþäæåíîñò³. Ó çîí³ ðèçèêó

çíàõîäÿòüñÿ ñëóæáîâö³ ô³íàíñîâî-êðåäèòíèõ çàêëàä³â. Íà òåïåð³øí³é ÷àñ ô³íàíñîâî-êðåäèòíà ñèñòåìà ïåðåæèâàº â³äíîñíèé ñïàä. Ðîáîòà ó
áàíêó ñòàëà âòðà÷àòè ñâ³é ïðåñòèæ, â³äáóëèñÿ ìàñîâ³ ñêîðî÷åííÿ øòàòó òà âíóòð³øíÿ ðåîðãàí³çàö³ÿ ñï³âðîá³òíèê³â. Ðîá³òíèêè ñòðàõîâèõ
êîìïàí³é òà ïåíñ³éíèõ ôîíä³â çìóøåí³ âåñòè ðîáîòó â óìîâàõ åêîíîì³÷íî¿ òà íîðìàòèâíî-ïðàâîâî¿ íåñòàá³ëüíîñò³. 

Òàêèì ÷èíîì, ³ñíóº ö³ëèé ðÿä â³ðîã³äíèõ ôàêòîð³â, ÿê³ ìîæóòü âèêëèêàòè ïîðóøåííÿ àäàïòàö³¿ ñåðåä ñï³âðîá³òíèê³â ô³íàíñîâî-êðåäèòíèõ
óñòàíîâ. 

Êëþ÷îâ³ ñëîâà: ñòðåñ, ðîçëàäè, ðîá³òíèêè ô³íàíñîâî-êðåäèòíèõ çàêëàä³â

RISK FACTORS AND CLINICAL STRUCTURE NEUROTIC, STRESS-RELATED DISORDERS
IN WORKERS FINANCIAL CREDIT INSTITUTIONS

M.A. Solovyova
Diseases and neurotic social stress-related disorders in Ukraine ranked third in prevalence. At risk are employees of financial and credit institu-

tions. At present financial and credit system is experiencing a relative decline. Working in a bank began to lose its prestige; there were massive down-
sizing and internal reorganization of staff. Workers insurance companies and pension funds are forced to work in conditions of economic and regula-
tory instability.

Thus, there are a number of possible factors that can cause adaptation among employees’ financial institutions.
Keywords: stress, frustration, workers financial and credit institutions
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