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HABJIMKEHHSA 10 AAPECATA SIK TAKTUKA
KOHTAKTOBCTAHOBJIEHHA B AHI'JIO-
AMEPUKAHCBKOMY JAIVIOBOMY JUCKYPCI

Anomayia. Cmammio npucesueno susyenHio cneyu@icu peanizayii
KOMYHIKAMUGHO20 ~ KOMMAKMY 8  AH2N0-AMEPUKAHCbKOMY — OLI0BOMY
ouckypcy.  Komyuikamuenuti  konmaxm  6usHayeno K — OisIbHICHb,
CHPAMOBAHY HA NOYAMOK Oil060I pO3MOGU | 00CACHEHH MAKCUMANILHO20
egpexmy cninkyganus. 3 02nady Ha 20106HY Memy iHiYianbHOI hasu 0inoeoi
po3mosu i 3acobis ii docazHenHa Oii adpecanma po3eNAHYMO 8 dAcneKmi
cmpamezii  KOHMAKMOGCMAHOGLEHHS | MAKMUKU — HAOAUICEHH 00
adpecama, wo NO8’s3aHa 13 NPOKCEMIUHOI OP2aHi3ayiclo CRINKY8AHHS 1
Mae 3abe3nequmu CmeOopeHHs CRIIbHO20 KOMYHIKAMUEHO20 NPOCMOpY.
Ilpoananizoéano KOMYHIKAMUGHy HesepOaIbHy NOGeJIHKY IHIyiamopa
KOHmaxkmy y pisHux npogheciinux 0iadax, wjo npuszeooums 00 NOYAMKY
MOGIEHHEBOL  IHMepaKyil; ONUCAHI NOWUPEHi HegepOaNbHI  3acodu
KOHMAaKmoscmanoeienus. Buseneno ocobaueocmi peanizayii maxmuxu
HabnudiceHHss 00 adpecama 3anedcHo 6i0 muny npogecitinoi odiadu i
KOHcumyayii 0in068020 CRinKy8aHHs. Busnaueno yunmHUKU 8apiamusHOCmi
HegepbanbHOi nogedinKu Ha emani KOHMAKMOBCMAHOGIEHHS 6 aH2No-
aAMEepPUKAHCbKOMY OiI080MY OUCKYPCI.

Kmnouosi  cnosa:  aneno-amepuxancokui  Oilosutl  OUCKYPC,
KOMYHIKAQMUSHULL ~ KOHmMaxkm, 0iloéa  po3moed, npogheciiina diada,
aodpecanm, adpecam, cmpamezis KOHMAKMOBCMAHOBNEHHA, MAKMUKA
HabnudiceHHss 00 aopecama, KOMYHIKAMUBHA HegepOaibHA NO6ediHKa,
6apiamueHiCmb.

Inghopmayin npo aemopa: Hwenxosa Onvea Bonooumupisna —
KaHouoam @hinonociuHux Hayk, ooyeuwm, 3asioysay Kagedpu KOMyHiKayii
ma ninesoxpainoznascmea, Incmumym ¢hinonoeii; Kuiscokuil HayionaneHuil
yuieepcumem imeni Tapaca Llleguenka.
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APPROACHING THE ADDRESSEE AS A TACTIC TO
ESTABLISH CONTACT IN ANGLO-AMERICAN
WORKPLACE DISCOURSE

Abstract. The article is devoted to studying the specifics of
realization of communicative contact in Anglo-American workplace
discourse. Communicative contact is viewed as an activity aimed at the
opening of a workplace conversation and achieving the maximum effect of
communication. Taking into account the main goal of the opening phase
and the means to achieve it, the addresser’s actions are considered in terms
of the strategy of establishing contact and the tactic of approaching the
addressee, which deals with the proxemic organization of communication
and is supposed to create a common communicative space. The article
analyzes the communicative nonverbal behavior of the contact initiator
within various professional dyads, which can lead to a speech interaction,
as well as describes frequently used nonverbal means of establishing
contact. The article reveals some peculiarities of the realization of the tactic
of approaching the addressee depending on the type of the professional
dyad and communication context. It also determines the factors of variation
in nonverbal behaviors when establishing contact in Anglo-American
workplace discourse.
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Kommynukamusnonii  konmaxkm  onpedensemcs KAk — 0esamenbHOCHb,
HANpAGlleHHass HA — HAYano  0el08020  pa3e08opd U OOCMUdICEHUe
Makcumansho2o sggexma oowenus. C yuemom 21a6HOU Yeau UHUYUATLHOU
@aszvl 0en06020 pazeo8opa u cpedcme ee O0CMuICeHUs OetUcmeUss a0pecanma
PACCMOMPENDBL 8 ACNeKme CMpame2uu KOHMAKmMoYCMaHOGIeHUs. U MAKMUKU
NPUOIUNICEHUSL K AOPecamy, CESA3aHHYI0 C NPOKCEMUYECKOU Opeanuzayuen
obwenust U obecneuenuss 00WE20 KOMMYHUKAMUBHO20 NPOCHPAHCIEA.
Ipoananuzupogano  KOMMYHUKAMUBHOE HesepbanbHoe — nosedeHue
UHUYUAMOPA KOHMAKMA 8 PA3HLIX NPOYECcCUOHATbHBIX OUaAddax, KOmopoe
NPUBOOUM K HAYATY peuegoli UHMEPaKyuu, ONUCAHbL PACHPOCMPAHEHHbLE
HesepbabHble CPeOCmEa KOHMAKMOYCmanoeienus.. Buoisenenvt ocobennocmu
peanuzayuy maxmuky npuOIUdICeHUs. K aopecamy 8 3a8UCUMOCU Om mund
npogheccuonanvrotl  ouaovi. Onpedenenvt  Gaxkmopvl  6aPUAMUSHOCIU
HeBepoanbHO20 NOBEOeHUs. HA SMmane KOHMAKMOYCMAHOGIEHUS 8 aH2l0-
AMEPUKAHCKOM 0ell080M OUCKYpCe.

Knrouesvie cnoea:  ameno-amepuxauckuil — 0enogou  OUCKYPC,
KOMMYHUKAMUGHBIL KOHMAKM, 0el080U pa32080p, NpopeccuoHaibias
ouaoa, adpecanm, adpecam, cmpamecusi KOHMAKMOYCMAHOBLEHUs,
MAKmMuKka npubnudicenust K aopecanmy, KOMMYHUKAMUBHOe HeeepOaibHOoe
nogeoenue, 8apUaAMUEHOCHb.

Hugpopmayua npo aemopa: AHwenxosa Onvea Bradumuposna —
KaHouoam (Quiono2udeckux Hayk, Ooyenm, 3asedyioujas Kageopoi
KOMMYHUKQUUU U  JuHe8ocmpanogeoenus;,  Mncmumym  unonozuu;
Kuesckuii nayuonanvnuiii ynugepcumem umenu Tapaca Llleguenxo.

KoMyHIKaTUBHHI KOHTaKT € OJHHM 13 KIIOYOBUX IIOHSTh
chinkyBaHHs [17], ockinbku OyAb-siKa MOBICHHEBA B3a€MOJIis
TTIOYMHAETHCA 31 BCTAHOBJICHHA KOHTAaKTy. Came HasBHICTh KOHTAKTY
CTBOPIOE YMOBH IS JTOCSATHEHHSI OCHOBHHX IIiJIeH KOMYyHiKarii.
ToMy KOMyHIKaTHBHHII KOHTAaKT NpUBEpTae yBary OaraTbox
HAayKOBIIB, $Ki JOCHDKYIOTh HOTO TMEPEeBaAXHO 3 TO3MINH
(DyHKI[IOHATBPHOTO Ta KOMYHIKaTUBHO-IIParMaTHYHOTO IiJXO/iB,
30CEPe/DKYIOUYNCh, SK TNPaBWIO, Ha aHamizl ¢aTuyHoi Ta
METaKOMYHIKaTHBHOI ()yHKWiIA MOBHM, BepOanizamii KOHTAaKTy B
pizaux moBax [1; 4-7; 9; 11; 12; 15-17; 19; 20; 23; 29; 31-35].
HesBaxkatoum  Ha  HeocnmaOHUMH ~ iHTepec OO  ()EHOMEHY
KOMYHIKaTHBHOTO  KOHTaKTy, 3arajibHOoi  Teopii  KOHTaKTo-
BCTAHOBJICHHS J0CI HE CTBOPEHO, HEPO3B’s3aHI MTUTaHHS, TIOB’ sI3aHi 3
ONITHUMI3alli€l0 KOHTAKTY, KIacu(iKali€lo Ta CHCTEMaTH3aIlEI0 HOoro
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OJIMHUIIb, CIIBBITHONICHHSIM TPAIUMIHHUX 1 HETPATUIIIHHUX,
BepOaIbHUX 1 HeBepOaJbHUX 3ac00IB KOHTAKTy B TpoLeci Horo
pO3ropTaHHA; HE JOCTaTHRO BHBYEHA crenudika peaizamil
KOHTaKTy B PI3HHUX JIHTBOKYJBTYpax 1 THIAX 1HCTUTYLIAHOTO
IHCKYpPCY, B HECTaHJAPTHHUX CHTYaLisIX CIIIKYBaHHS; iCHY€e moTpeda
B  KOMIUICKCHMX  JOCHI/DKCHHSX  KOHTAaKTy SIK  CKJIaJZO0BOI
KOMYHIKaTHBHOTO TIpOIleCy ¥ 3aco0y BIUIMBY Ha ajpecaTa Ta
rapMoHIi3arii JUCKypCy.

Metoro wmiei cTarTi € omnmcaTH HeBepOanbHY MOBEAIHKY
iHiIiaTOpa [iJOBOi PO3MOBH, CIPSMOBaHY Ha BCTaHOBJICHHS
KOHTaKTy 3 aJpecaToM, i BHSIBUTH YMHHHKH, IO BIUIMBAIOTH HA il
BapiaTMBHICTh B aHIJIO-AMEPUKAHCHKOMY JUIOBOMY JHMCKYPCI.
MarepiajgoM JOCHIIKEHHs CIyTyBajdd AWCKYPCHBHI (parMeHTH, B
SKUX BIATBOPEHI MOYATKOBI (pa3u MiJIOBUX pPO3MOB, IO miOpaHi i3
Cy4acHUX aMEPHKaHCHKUX (ITBMIB i KIHOCKPHIITIB 10 HHUX, & TAKOX
XYZOXKHIX TBOPiB aMEPUKAHCHKUX aBTOPIB.

AKTyaJIbHICTh TIPOTIOHOBAHOI TEMH 3yMOBJIEHA OPIEHTAIlIEI0
Cy4JacHOI JIHTBICTUKM Ha BHBYEHHS KOMYHIKATHBHOI MisUTBHOCTI
JFOWHM, IO 3AIHCHIOETHCS 3a JONOMOTOIO PI3HUX 3HAKOBHX CHCTEM;
BIJICYTHICTIO KOMIUIEKCHUX JOCHI/DKEHb CHUTyallil 3aB’s3yBaHHA
KOHTAaKTy B MEXax aHIJI0-aMepUKaHCHKOTO JIOBOTO JHCKYpCY,
HEOOXiZAHICTIO BUSBICHHS MOXJIMBHX 3acO0iB peamizalii KOHTaKTy
Ta IX cucreMaTu3arii.

KomyHiKaTHBHUI KOHTAKT MM BH3HAYAEMO SK TiSIBHICTD, IO
PO3TOpTaEThCS B MIEBHOMY Haci i mpocTopi, cripsMOBaHa Ha TOYaTOK
IOiIOBOI  PO3MOBH Ta JOCSTHEHHS  MaKCHMalbHOTO  e(eKTy
criakyBaHHs. J[ii iHimiaTopa KOHTaKTy MH PO3TJISIIAEMO B acCIEKTI
cTparerii KOHTaKTOBCTAHOBICHHS (3 OIJSILy HAa TOJOBHY METY
iHiIianpHOT (a3u po3MOBH) Ta i TAKTUKH (3 OIISAAY Ha JOCSTHEHHS
MeTH). AmnHami3 (QparMeHTiB  aHTJIO-aMEPHKAHCHKOTO  IIIJIOBOTO
JIMCKypCy TI0OKa3aB, IO CTpareris KOHTAKTOBCTAHOBJICHHS B
0araThOX BHUIAJKAX peai3y€ThCS TAKTHUKOK HAOJIMKEHHS JI0
aapecara.

Taxktnka  HaOMMXKEHHS JO  ampecara TOB’s3aHa i3
MIPOKCEMIYHOIO OpraHizamicro crinkyBanas [27, c. 83; 30, c. 3] i
nepeadadae JOCATHEHHsS MPOCTOPOBOI ONM3BKOCTI, IIO A€ 3MOTY
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azpecaTty IOMITUTH aJpecaHTa i 3p03yMiTH HOTO HaMip 3aTOBOPUTH 3
HUM [18, c. 86], CTBOPHTH CHIbHUN KOMYHIKaTHBHUN mpocTip [13,
. 24], HanpuKIIaJI;

The antithesis of L.F. Rothschild, with cheap furniture and a
dozen misfit "Brokers" giving loud, obnoxious sales pitches. Jordan
enters, a modern man among cave people. Dwayne, slovenly, 35,
with a walrus mustache, looks up.

Jordan: I'm looking for Investor’s Center? (The Wolf of Wall
Street).

Us TakTHKAa € OAHIEIO 3  HAWYy)XKMBaHUX  TaKTHK
KOHTaKTOBCTAHOBJICHHS, OCKUTBKH JIFO/ISIM BIIACTHBO CIILIKYBaTHCS 3
THUMHU, XTO 3HaXOJUThCS 10 HUX Omkue [14, c¢. 53-55]. [IpocToposa
ONMU3BKICTh HEPIIKO MPOBOKYE KOMYHIKATUBHUN KOHTAKT HE3aJIEKHO
Bim tmmy mpodeciiiHoi  miamm  ("HavaNbHUK<>TIEerIAR",
"Konera«<>koiera", "KIepK>KIieHT"), CUMETPUYHOCTI qu
ACHMETPUYHOCTI CUTYAIlill CIIUIKYBaHHS, HATPUKIA;

They pass a doorman on their way out, who'’s standing with a
stamp and a UV light reader.

Doorman: Handstamp for re-entry? (The Hangover);

Ron walks in. Denise stops unloading moving boxes and hands
him a stack of messages.

Denise: Those are the emergencies (Dallas Buyers Club);

Lou Mannheim, strolls in, a dignified looking older broker in
his late 60’s, wearing an old brown brim hat with button down white
shirt, narrow tie, very much a picture from another era... a kind
humor in his eyes... but obviously ailing in the legs and breath
department.

Bud (friendly): You got a look in your eye, Mr. Mannheim...
You got something for the small fry... [Wall Street, p. 5].

PeanizyroTh If0 TakTHKy 3a AOMOMOTOI0 HEBepOATbHUX Jiid,
30KpeMa JIATUBHUMH (y HAIpsAMKY 1O CIIIBPO3MOBHHKA) pyXamH [2,
c.4], #Aki MO)KHA TIO3HAYMTH JIECIOBAMU Ta JIE€CITIBHUMU
KOHCTPYKUISIMH, SIK-OT f0 appear, to arrive, to approach, to reach, to
head to, to make one’s way over to, to walk over/up, to wander over
to, to pull up to, to cross to, to come to, to move up to, to run up to,
to catch up with, to intersect, to bounce over, to fall in step with, to
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enter, to swish in, to peer in, to pop in, to pop one’s head in, to put
one’s head around the door, to barge in, to rush into, to stroll in, to
march down, to jump, to stand up, to sit at, to sit up, to turn to, to
spin around to, to lean in, to lean over, to perk up, to look up to, to
hand smth to, to toss smth to, to hug ta iH. Pyxu Takoro TuITy
PI3HATBCA 3a MIBHAKICTIO, YYacTIO LIOTO Tijla abo HOro OKpeMHX
YaCTHH, MOJIOKEHHSIM Tilla y TPOCTOPi, OPi€HTOBAHICTIO HA TMEBHY
TOYKY TIEPEMIIIeHHs, CTyNEHeM IHTEHCHUBHOCTI Ta BHUPA3HOCTI,
HATPUKITAT;

A doctor in overalls swishes in, breaking the discomfort...

Clinic doctor: OK. What have we here?

Alice hands the doctor the form and leaves (Boss);

Ders hands Adam and Blake some envelopes.

Blake: So this is how you re going to play it, huh? (The Strike).

HeoOXxigHicTh CTBOPUTH CHINBHUI KOMYHIKATUBHHI MPOCTIp
CIIOHYKa€ iHiLIaTOpa KOHTAKTy JO BTOPTHEHHS Ha YyXKy TEPHUTOPiIO
(1) i ckopodeHHS BiICTaHI JO aapecaTa IO TOPH3OHTAMI (2) 9H 1O
Beprukaii (3) [15, c. 55; 18, c. 85-89; 25, c. 13—14], nanpukinaz:

(1) He steps into a shabby reception area. A chain-smoking
old lady looks up from the switch-board.

Bud: I need to speak to the owner about some business (Wall
Street);

(2) Luther walks up to the window where a bored attendant
reads a comic book.

Attendant: Yeah? (48 Hours);

(3) Pilar Flores, 65, a Salvadoran maid, enters down the back
staircase, joining Mike and Liddy. She is upset.

Liddy: Pilar, meet Mike — What’s wrong? (The Assistants).

[lpuiiHsaTHOIO AN YYacHUKIB  JIJIOBOTO  CIJIKYBaHHS
BBa)XAIOTh COIiaNbHY nucraHiiro — Big 120 cm mo 360 cm [22,
c. 105]. BuoxpemmroroTs 0iM3bKy comianbHy auctasiio (120—
210 cM), Ha sKil 3a3BUYail 3IIMCHIOIOTH PO3MOBH 3 KOJIETaMH IO
po0oTi Ta KiIi€eHTaMH, i Janeky comianpHy auctaHiio (210-360 cm),
10 € 03HAKOIO OiTbII (hOpMaTPHUX KOMYHIKaTUBHUX 1HTEPAKIIIH, K-
oT criBOeciu mpu mpanestamTyBanHi [28, ¢. 121-123].
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Bubip npoxceMiuHOi Iii i AUCTAHIIT CIIIKYBaHHS 31HCHIOIOTH
i3 ypaxyBaHHAM KOHcuTyamii crminkyBaHus [10, c. 196]. 3nauHolO
MipoI0 Ha HeBepOabHY MOBEAIHKY Y IpodeciitHuX Miafax BILIMBAIOTH
CTaTyCHO-POJIbOBI MO3MIIii KOMYHIKaHTIB [26, c. 898—899].

Binpiry cBoOoay Aiif MaroTh pPiBHOCTAaTYCHI KOMYHIKaHTH, SIKi
BIILHO BXOIATh Y UYXHH NPOCTip, BUKOPUCTOBYIOTH Pi3HI 3a
XapaKTepoM Iii, 3aJHIIAI0UYNCh Ha MajeKid COMmiadbHIM BiACTaHi 10
anpecara (1) abo ckopouyroum ii (2—3) Hacammepen 3 OINISITY HA
parMaTHYHy JOUITbHICTB:

(1) A young lawyer pops his head in the room.

Lawyer: Rog, come on, bring the cost report. They started.
(exits) (Wall Street);

(2) Suddenly Rayon enters as he finishes buttoning up his
dress.

Ron: All the MDs are fuckin’ backpeddlin’ on their heels. The
FDA is scaring them with license revocation if they write scripts.

Rayon throws a cash filled envelope on Ron's desk.

Rayon: Maybe this will help (Dallas Buyers Club);

(3) Janine Skorsky (late 30s) — hard-edged and ruthless — is
punching away at her computer. Zoe leans over her cubicle partition,
lingers for a moment.

Janine (not looking up): What is it Zoe? (House of Cards).

VY mpukiani (1) iHimiaTop KOHTAKTY JIMIIE 3arisgac B KabiHeT
KOJIETH 3 METOI0 IIBHIKO MepenaTH HOMYy HEeCKIaaHy KOPOTKY
iH(pOpMAaIiIo 1 CIIOHYKaTH 110 Ail (IPUHECTH 3BIT MPO BHUTPATH), a Y
npukiani (2) 3MylieHud yBIHTH 10 KiMHATH Ul peani3aii cBO€i
TIPEAMETHOI METH — JaTH KOJje3i Tpomri (SIKi BiH KuAae Ha CTil). Y
npuknafi (3) Zoe mepernHaeThes Yepes MeperopoIKy KabiHu KOJerH,
o0 npuBepHyTH yBary. CHUIKYBaHHS MMOYMHAETHCS Ha OJU3bKIiH
ComiaJbHIN AUCTAHIII, 0 MEXY€ 3 mepcoHanbHO [28, ¢. 120-121].
i mpoxcemiumi xii crmoBinbHEHI B TOPIBHSAHHI 3i  IIBHAKMMH,
MUTTEBUMH JiSIMH aJIPECAHTIB Yy TMEPIIMX JBOX IHTEPAKINAX, IO
3YMOBJICHO [IEBHUM IICUXIYHUM CTaHOM (HEpIlIyYiCTIO, CYMHIBaMu).

Jii comianbHO 3aNneXHUX KOMYHIKaHTIB Aemo oOMexeHi. [lpn
BTOPTHEHHI Ha 4yXy TEPUTOPII0 B YMOBaxX CyOOpAWHAIil 3a3BHYal
Ma€ Miclle He3Ha4He 3BOJIIKAaHHA y HaOJNMXKEHHI 0 ajapecara B
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OUiKyBaHHI Ha Horo mo3BiM abo 3ampomieHHs [18, c. 85-86], npu
LIBOMY pEJNEeBAaHTHUM MapKepoM KOMYHIKaTHBHOI TUCTaHIII € nBepi
[3, c. 27], Hanpuknaz;

A moment later the small, slight figure of Juanita Nunez
appeared at the office doorway. "Come in," Nolan Wainwright
instructed. "Shut the door. Sit down" (A. Hailey).

UuM BUIE CTAaTyC ajpecaHTa, TUM IIBUALIC BiH BXOJTUTH Y
mpocTip agpecata. Ocobu, fKi 3a CTaTycOM BHIIi, 3AIHCHIOIOTH
BTOPTHEHHS Ha YyXy TEpUTOpil0 Oe3 momepelkeHb i BaraHb [24,
c. 42; 30, c. 3], HampuKIaI;

Tully enters the secretary's alcove, still lugging his impossibly
heavy briefcase. His offices were once quite elegant, but now the
leather on the chairs is starting to crack and a repainting is long
overdue.

Tully looks around for his secretary.

Tully: Miss Bradbury ... (The Addams Family).

CoriajgbHUN YMHHUK MOKE BU3HAYATH HAMPSIMOK CKOPOUCHHS
JTUCTAHITT MK KOMyHiIKaHTaMu. [lopiBHSIEMO AB1 iHTEpAKITii:

(1) Kate walks into a near-empty, depressing dive. She
nervously sits at the bar.

The bartender — a gruff looking guy with the sleeves rolled up
— approaches.

Bartender: What do you need? (Smashed);

(2) Westlake was in his office, standing as always behind his
desk, when Agents Hanski and Erardi entered. Since their boss was
standing, they stood too. He believed that it was unhealthy, even
deadly, to sit for hours behind a desk.

"Okay, I'm listening," he barked, snapping his fingers
(J. Grasham).

Y npuknani (1) HaOIMKEHHS 10 CHIBPO3MOBHUKA MOYKIIUBO TIO
TOPH30HTAII 1 IO BEPTHKAJIl y HAMPSAMKY 3BEPXY JOHH3Y 3 OISy Ha
MPIOPUTETHY MO3UIII0 KJIi€eHTa 0apy, a y mpukiani (2) — Jaume mno
TOPU30HTANI, OCKIIBKY MiJUIETIi He MaroTh Mpasa cicTH 0e3 J03BOY
HavYaJlbHUKA BIATIOBIAHO IO HOPM i€papXidHOTO CHinKyBaHHA [21,
c. 291].
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CraTyc KOMyHIKaHTa TaKOX BUSABISIETbCA y Horo xozi. Ocodu,
SIKi 3aliMarOTh BHILY CTaTyCHO-POJILOBY IMO3MILII0, SK-0T KimieHT (1)
a00 HavanpHUK (2), 31e0iIpIIOro HaOMIKAIOTRCSA A0 ampecara, He
MOCTIIIAI0YH, HAYTh PO3MiPEHO, BETUKUMHU KPOKAMHU:

(1) Vick strides up, smiling, sunglasses still on.

Front desk man: Welcome to the Mandalay Bay (The
Hangover);

(2) Dev wanders over to Amit at his desk and writes on a piece
of paper as he talks to him (Mumbai Calling).

Oco0wu, sKi 3aliMalOTh HEBUCOKY CTaTyCHO-POJIHOBY IO3UIIIIO,
CTYMaloTh BuApiOneM abo WIyTh MiACKAKyIOYH, SK HampUKIal
ogimianHT:

A cheery waitress bounces over.

Waitress: Good afternoon! I'm your server Cindy! What can 1
bring you two today?

They slowly look up at her (American Splendor).

[IpumBuaIIeHHsT TEMITy TTPOKCeMiYHHX nild 3 00Ky kiepka (1)
abo mimmersoro (2) MOXe CBIAYUTH NPO BHU3HAHHSA IPIOPUTETHOI
MO3UIIi1 ajpecaTa, IEBHY 3aJIEXKHICTh BiJ] HHOTO, a TaKOX OakaHHS
MIPOIEMOHCTPYBATH BiIIAHICTh CIPaBi, HAPUKJIIA:

(1) David, a young, shorter salesman quickly runs up to the
woman.

David: May I help you? (The 40 Year-Old Virgin);

(2) Nick hurries to catch up with Harken.

Nick: Mr. Harken, can I speak to you? (Horrible Bosses).

OpHaK MBUIKHWIA TEMIT HaOMKEHHS 10 ajpecata He 3aBXId
TIOB’SI3aHUHA 13 BEKTOPHOIO CHPSMOBAHICTIO COIaIFHOTO CTaTyCy
("Bume-nmxkue") [8, c.13]. Bim wmoxe Oytn cnpudMHEHHN
HEOOXiHICTIO HEralHOTO PO3B’sI3aHHs BUPOOHUUOT TPOoOIeMH, SK-OT
B iHTepakmii 3 iHIiaTHBY OpUTannpa, CTaTyc SKOTO BUIIE 32 CTaTyC
€JIEKTPHUKA, JIO SIKOTO BiH 3BEPTAETHCS:

The foreman races over to them.

Foreman: Woodroof, there’s been an accident on platform
five. They need an electrician right away! (Dallas Buyers Club).

VYV nmedxkux BUManKax BHOIp MPOKCEMIYHOi il 3yMOBIEHUH
IICUXIYHUM CTAaHOM IiHII[iaTOpa KOHTAKTy, HOTO CTaBICHHIM [0
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CHIBpO3MOBHMKa Ta CHUTyamii 3aramoMm; TpH IbOMY MOXIIHBI
BiIXWJIEHHS Bl TPUHUHATAX HOPM  JIOBOTO  CIIJIKYBaHHS,
HaIpHUKIaz;

(1) Principal Barnes hugs Kate.

PRINCIPAL BARNES: I'm so sorry, Kate (Smashed);

(2) David Wayne enters and throws a newspaper on the table
in front of Ron.

RON: Deadly drugs? What the fuck? (Dallas Buyers Club).

Y npukmani (1) agpecaHT (OUPEKTOp IIKOJIM) MOYMHAE
IHTEpaKIlifo 3 O00ifMiB, MO BMOTHBOBAHO Oa)KaHHSIM BHUCIOBHTH
CHIBUYTTS, HAAaTH MIATPUMKY afpecaTy (MOJOAIH BYUTENBII).
BinOyBaeTbcsi TakTHIBHHH KOHTAKT 1 CKOpPOYEHHS COLIaTbHOI
JMUCTaHIIi CHUIKYBaHHSA 10 Onu3bkoi iHTHMHOI [28, c. 117], mo
HETHUITOBO JJIS JIOBOTO CITIIKYBaHHS, ajie 1HKOJIH TOIYCTUMO 3 00Ky
0ci0, sIKi MarOTh BUIIUH colliayibHul ctatyc [22, ¢. 103—104].

VY npuxsazi (2) iHiLiaTOp KOHTAKTy (FOPUCT) MiJ BILTMBOM
HETaTUBHUX €MOII CKOpOYy€e BiICTaHb 1O aapecaTa (BIACHHKA
KOMIIaHil), KWJalo4Yd Tra3eTy Ha CTil Iepea HUM. Taka pizka
MPOKCeMiYHa isl CBIAYUTH PO BTPATy CaMOKOHTPOJIIO, MEPEXil Bix
HEUTpaIbHOI 10 (GaMiTbsIPHOI TOHANBHOCTI CHUIKYBaHHS, IO €
MOpYIIEHHSAM  JioBoro  ermkety [25, c¢.331-333]. Ilpote
HECTpHMaHa TOBEAIHKA IOPHCTa HE MPHU3BOAWUTH A0 KOH(DIIKTY 3
oMY Ha AaBHI HeOpManbHi CTOCYHKH 3 BJIACHUKOM KOMIIaHii, a
TaKOX Ha 30ir iXHiX OLIHOK CHTYaIlii, 0 CKJIajacs.

OTxe, TakTHKa HaOMKEHHA [0 ajpecaTa, MO BTUIIOE
CTpaTerir0c  KOHTAKTOBCTAHOBJICHHS B  aHIJIO-aMEPUKAHCHKOMY
IUTOBOMY ITUCKYpCi, HITKOM camozocTaTHs. Lls TakThka mae 3Mory
IIBUIKO BCTAHOBUTH KOMYHIKAaTHBHHMH KOHTAaKT 1 HaBiTh BiJpasy
MepeTH 10 3MICTOBOI YaCTUHHU JiJOBOI po3MoBH. HeBepOanbHa
MOBEMiHKA IHII[iaTOpa KOHTAaKTy BapiaTWBHA, IO MOXe OyTH
3YMOBJICHO Pi3HIMH YHHHUKAMH: COLIaJbHUM CTAaTyCOM, IICHXIYHUM
CTaHOM, CTYNEHEM 3HAaHOMCTBAa 1 XapaKTepoM MIiKOCOOMCTICHUX
CTOCYHKiB, MiCIIeM 1 YacoM KOMYHIKaIllil, KUIbKICTIO KOHTAKTiB,
oOCTaBMHAMH CIIJIKYBaHHS, BUAOM mpodeciiiHol misTbHOCTI Ta
(yHKIIIOHATPHUMH ~ OOOB’A3KaMH,  LIISIMH  KOMYHIKaTHBHOI
B3a€MOZI.
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[epcnieKTHBH TMOJANBIIOTO JOCTIHKEHHSI KOMYHIKATHBHOTO
KOHTaKTy MH TOB’SI3y€MO 3 BHOKPEMJICHHSIM Ta OMUCAHHSIM 1HIINX
TAaKTUK KOHTaKTOBCTAHOBJIEHHS 1 3ac00iB iX akTyaumi3amii B aHTJIO-
aMEpPUKAaHCHKOMY MIIOBOMY IHCKYpCi, BHBYEHHSIM MPOKCEMIYHOI
MOBEJIHKK YYacHUKIB JiJJOBOTO JUCKYpCYy Ha pI3HHX eTamax
KOMYHIKQTHBHOI ~ B3a€MOJii, 3Ba)KalOUM HA  CHIBBiJHOIICHHS
BepOambHMX 1 HeBepOATbHMX KOMIIOHEHTIB KOMYHIKamii Ta
KOMYHIKaTHBHY YCITIIITHICTb.
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