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Haykosa aKTyaJbHICTh CTarTi BHU3HAYAETHCSA
PI3HOMAHITHICTIO CyYacHHX HayKOBHX pO3BIIOK Yy BHBYEHHI
THUIIOJIOTIi KOMYHIKaTHBHHUX CyO’ €KTiB, a HAYKOBa HOBH3HA TEMH
CTaTTi 3yMOBJICHA CIIPOOOI0 PO3TIBIAY 1 aHAJI3Y YIaCHHUKIB TUCKYPCY
JOMHUTY 3 MOTJALY iX POJIbOBOTO TO3WIIIOBaHHA. 3 OTJsAy Ha Iie
METOI0 CTAaTTI € BHM3HAYCHHS IOKA3HUKIB 1 XapaKTEPHUCTHK, IIO
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BILTUBAIOTH Ha KOMYHIKaTHBHO-POJIbOBY T epeHItiaIio
IHTEpPaKTaHTIB, IO € MPeJIMeTOM CTaTTi.

Pi3HOOIUHICTS CyYacHWX WiAXOIIB /JO BHWBYEHHS MPOOIEMHU
KOMYHIKaTHBHO-POJIbOBOI  JudepeHuiamii y4acHUKIB iHTepakiii
3YMOBJICHA PI3HOMAaHITHUMH MiAXOJaMHU i METOJaMH JOCIIi[KCHHS
[1-4].

3 orsmy Ha OCOOIMBOCTI IMCKYPCY AOCYIOBOTO CIIACTBA SIK
IHCTUTYUIHOTO BHJIY CHUIKYBaHHS 1 BpaxoBYIOYHM OCHOBHI
pe3ynbTaTH BUBYEHHS KOMYHIKaTHBHUX poJed B  CydacHii
JIHTBICTHIII, MW BHBYAaEMO KOMYHIKATHBHY pOJb 5K OCHOBHY
KaTeropilo AUCKYPCUBHOT IHTEPAKIii Ta pe3yibTaT Ail AUCKYPCHUBHUX
(akTOpiB IHCTUTYLIHHOTO 1 IOKAJIBHOTO XapaKTepy.

3 omHOTO OOKYy, Ha PONBOBY AMQEpeHIlamifo KOMyHIKaHTIB
BIUIMBAIOTh IHCTHUTYIiTHI OOMexeHHsS (1€ CTOCYEThCS 3MiCTOBHO-
TEMAaTUYHOI CKJIAZOBOi JOMWUTY SK YCTaJIEHOrO IUCKYPCHBHOTO
3pa3zka, 3 CyOOpIWHAIIIMHMMH BiTHOIIEHHSIMH MDK YYaCHHKAMH
mianory i3 BIAMOBITHUMH CIIEHAPISIMH KOMYHIKQTHBHO-POJIBOBOI
noBefiHku). 3 iHmoro Ooky, HaOyTTs a0o HaB’A3yBaHHA pOJi
3aJIeKUTh BiJ Mepediry po3MOBH, JOKAIBHUX CTpaTerii i TaKTHK
IHTepaKTaHTIB.

BuBuenns KOMYHIKaTHBHUX poreit i3 MO3HLIH
KoHBepcauiiiHoro aHamizy (Sacks, Jefferson, Heritage, Schegloff)
JIO3BOJISIE ONUCATH CTPYKTYPHO-CEMAHTHUYHI XapaKTEPUCTUKH PoOJIeii,
TIOPSIIOK MiHM POJIeH B 1iano3i (piBHS MOMIHAHTHOCTI/IA3BITHOCTI
CriBpo3MOBHUKIB). [IpaBo "B3ATTS KOMYHIKaTHBHOTO Xoay" €
BUSIBOM CTaTyCHOTO J[AOMiHYyBaHHSA  (MOXeE IIpOSIBIATUCH Yepe3
MEPEXOTUICHHsI KPOKIB CIIBPO3MOBHHUKA, TIEpPEPUBAHHS, HAKJIaJ[aHHS
KpPOKIB, HEpeJIeBaHTHI Nay3u, NMPOIYCKH KpPOKiB Yy BIiANOBiAb Ha
MTATAHHSA).

3 mo3umii kputuaHoro auckypc aHamizy (Dijk, Fairclough)
JUIsL IHCTUTYLIHHOTO AMCKYPCY AOCYAOBOTO CIIiZICTBA XapaKTepHi:

1)  HepiBHi KOMYHIKaTHBHI podi IHTEpPaKTaHTIB
(MOXITMBOCTI  CIITUOTO PpO3IIHUPEHI 3a paxyHOK OOMEKCHHS
MOXJIMBOCTEH 1 TIpaB JIOMUTYBAHOTO);

2) NPUMYCOBHI XapakTep BUKOHAHHS POJIi JOMUTYBaHOTO
(Ha BimIMiHY BiI CNIT4OTO, JONHTYBaHI MOXYTh BUKOHYBaTH SK
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JNOOpOBUTBLHO B3ATI Ha ceOe KOMYHIKaTHBHI pOJIi, TaK i MPHUMYCOBO
HaB'sI3aHi CIIIUNM);

3) CTAIMH XapakTep POJIi CIIIIOT0, IEPEMIHHUI XapakTep
PO TOMUTYBAaHOTO (MiHAa KOMYHIKaTUBHHX pOJIeii), O MOXe OyTH
3yMOBJICHE  3MIHOI0 MPOIECYaJbHOTO CTAaTycy KOMYHIKaHTIB,
XapakTepoM Tepediry po3MOBH, BIJHOMNIEHHS MJOMUTYBaHWUX [0
MIPUMYCOBO HaB'sI3aHUX poJiel (BU3HAHHS, IiICUIICHHS, ITHOpYBaHHS,
CIPOCTYBaHHS).

Juis po3moiidy B poJbOBi KaTeropii Mae 3HA4eHHs, HACKIIBKU
Jiajor BimmoBimae wmogeni (CeKBeHINii), MOBJICHHEBIH cHTyarrii.
Hanpuxnan, pemtika-3BUHyBau€HHsI Ma€ CIOHYKAaTh Taky "OpyTry
napy" SK BHUIpaBIOBYBaHHA ab0  cIOpocTyBaHHsA. B mepmomy
BHITQJKy CHIBPO3MOBHHUK MiATPUMY€E I PO3MOIIT Y POJIBOBY
Kareropiro "BuHyBaTuil', B IHIIOMY BHIAAKY BIH CIIPOCTOBYE,
3aMiCTh LILOTO MPOMOHYETHCS iHIIA poiib. [HOAI 3amicTh O4iKyBaHOI
peakmii MOXe MaTH Miclle HEBIAMOBITHHUN (HEOUiKyBaHHU)
MOBJIGHHEBUI Kpok. Taka opramizamis miamory (KOMW perutika y
nIiayio3i  He  BIANOBIJAE TMONEPEAHIM MOBJICHHEBUM  KPOKaM
CHIBpPO3MOBHHKA) BKa3ye Ha MEBHI KOMyHlKaTI/IBHl pom SIK TIPaBUJIO,

3 OLIIHHUM KOMITOHECHTOM ("xuTpuit", "BTiKae BiJ|
BiamoBigaabHOCTI"):
1. — 1 was arresting you for communicating classified

information to a hostile agency.

— Well, I mean, I don't know how I am supposed to answer
that. I do not even know what you are even talking about.

JlonuTyBaHMiA BAA€, IO B3aralli HE po3yMie Ipo 1o He MOBa,
YoMy HOMY CTaBISTH Taki NMUTAaHHS, BUMarae JOKa3iB, 3BUHYBadye
CIIIAYOTrO:

2. — Let us talk about walk from the house. Where did
you g0‘7 Did you turn left?

I am not going to discuss that with you, until you get
me some evidence. Ask me a sensible question, instead of talking
about something that did not happen.

JomurtyBanuii Oepe Ha cebe KepiBHY poOJib, HAMaraerbecs
JaBaTH BKa3iBKM CIIT4OMY, 3BHHYBauy€ HOTro IMIUIILUTHO B
HEIOPEYHOCT] MUTaHb.
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Y pasi, sSKO0 JONUTYBaHUM He Oaxkae BIANOBIIATH Ha
NUTaHHS, OCOOMCTO He 3aliKaBJeHHH B IbOMY, IPHXOBYE
iHpopmMmarito, oro meror Oyae 3aBaguTH CIITIOMY TPOBOAWTH
JOTUT, CTABUTH NHUTaHHA. BiH mepepuBae Xin momuty, Oepe Ha cebe
POJb CITITYOT0, CTABUTH MUTAHHS:

3. Smith: I told you George means nothing to me. I
mean , who is George? Is he one of your men? Is he?

Police Officer: I will ask you questions.

Smith: Why don’t you answer my questions?

Police Officer: I ask questions here, Mr. Smith.

JonutyBaHuii Xxo4ye MPUMYCHUTH CIITYOTO JaBaTH TOSCHEHHS,
CTaBUTh YMOBH, HaBiTh 3BUHYBaUye:

4. Police Officer: And for some reason, or other, you
can not remember what route you took.

Smith: No. I said I was not going to discuss it, because, I did
not know why you were asking that question. If I knew why you
were asking that question, I would tell you. I have got no reason to
hide it. You are asking me questions without giving me the facts.
Why should I, because I am only here, on a so called serious charge,
or whatever it might be.

OTxe, Bil OpIEHTOBAaHOCTI Y4YacHHWKIB Ha BHUKOPHUCTAHHS
pPOJBOBUX  KaTeropii  —  JEMOHCTpPYBaHHSA,  irHOPYBaHHS,
CIPOCTYBaHHS KOMYHIKaTMBHUX pojell — OyayTh 3ajexaru
MOBJIEHHEBI KPOKH CIIIBPO3MOBHUKIB 1 HAIPSAM PO3MOBH B LIIJIOMY .

OmnepaTHBHI BapiaHTH KaTeropiiHO-CTaTyCHOI poJIi OB’ sI3aHi 3:

1) COIIOIICUXOJIOTIYHUM THIIOM (IBaMBiAYy aTEHUMU
0COOJIMBOCTSIMHU CIIIT40TO SIK MOBIIA i KOMYHIKaHTa
("nobpo3nunuBuii", "BOpPOXKO HaJNAITOBAaHWK'", "HemoBipiUBUI",
"mpyr" i T.1.);

2) € peaxIlero Ha poli, MPOIOHOBaHI IHTEPAKTAHTOM,
YTBOPIOIOYM 3 TaKHUMH PpOJSIMH KOHTPYEHTHY mapy (poJjb
JONUTYBAaHOTO "HE3MiACTaBHO 3BHHYBauCHHWH, XEepTBa OOCTaBUH,
HeBUHHHMK" OyJe KOpEIoBaTH 3 POJIIMH CIIA90TO  "BOPOXKO
HaJIAIITOBAaHUH; TOH, IO MiJO3PIOE 1 3BUHYBAYYy€E, HE BIPUTh, CTABUTH
i CYMHIB +CJIOBa JONHUTYBaHOTO";
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OmnepaTuBHI PO YTBOPIOIOTH KOPENSTHBHI 3B’SI3KH, TOOTO
IHTepaKTaHTH MAaroTh MiJIAIITOBYBaTHCh i creHapii
KOMYHIKaTHBHO-POJIBOBOI OBEAIHKH OJTHH OJTHOTO.

Ponp 3a3Buuail HaB’SA3ye€ThCS CINITYAM SIK 1HCTUTYLIHHUM

Cy0’eKTOM 1 BHSBISETHCS MOBJICHHEBUMH 1 MparMaTHYHHUMHU
ingexkcamu. Tak, "Bopoxe HamamToBaHWHK", "HemOBipIWBHUIL",
"3BUHYBadyBau' — JIEKCHKOIO, IO BepOalli3ye CKIIAIOBI KOHIICTITY
"Henosipa", "3BunHyBaueHHs" ("hide", "incriminate", "dishonesty",
"liar"), mepeBaxarOTh MPOCTI pedeHsi a00 Kay3aJdbHiI CTPYKTYpH, IO
BCTAHOBIIOIOTH MPUINHHO-HACITIAKOBUH 3B’ SI30K.
Police officer: I feel the reason that you are not coming up front with
the answer, is because you feel at the back of your mind, you have
got something to hide. You would answer the question, if you did
not feel it was going to put you in a difficult position.

5. Police Officer: So you feel that question places you
in a position that might incriminate youself.

Smith: No, no, it does not.

Police Officer: Well, in that case answer the question.

6. Police Officer: I am establishing quite quite clearly
your dishonesty in this particular point. Firstly, you said that you
received a misdirected phone call. Then you tell me that your wife
answered a telephone to a man... who asked for you by name, and
you are telling me that it was a misdirected call.

Smith: Well, I told my wife that perhaps he sounded German, I
do not know who he was.

Police Officer: But you have just told me, you have just told
me, that he told...

Smith: Told you what?

7. Police Officer: You are a liar. You are a liar. Your
wife has told us you got a telephone call this morning from a man
called George...

Cepen mparMaTHYHUX 1HIEKCIB CIiJ BiAMITUTH: MOBIICHHEBI
aktu morposu ( face threatening acts), acepTHBH, IHUPEKTHBH,
JOEeKIapaTHBH, IHTEPpPOTaTWBH, HENPsIMi  MOBJICHHEBI  aKTH,
IMILTIKATYpH, MaHIMyJIATHBHI TaKTUKH, HEAOTPHUMAaHHS
KOOIIEpaTUBHUX MAaKCHUM KUJIBKOCTI 1 IKOCTI iH(opMaLii:
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8. Police Officer: Why don't you be candid, and tell us
what you did this morning ... (imMmuikarypa, HenpsAMHA
MOBJICHHEBUH aKT).

9. Police Officer: I want you to tell me frankly, and
honestly, the nature of the call from this man George. (iMmutikarypa).

10. Police Officer: I will prove evidentially... I am
telling you, I have evidence. (mmorpo3sa).

11. Police Officer: What is the difficulty in telling me
the route that you took this morning (Marimysiif).

12. Police Officer: I am giving you the opportunity to
tell me... (MaHIMyAIIT).

13. Police Officer: Can you tell me when you first
became involved with the Communist Party of Great Britain?
(iaTepporaTus)

14. Police Officer: You are here to help us. (aceptus)

15. Police Officer: So, you feel that that question places you
in a position that might incriminate yourself? (MaHiry/IsITHBHA TaKTHKA,

Smith: No, no it does not. No it does not.

Police Officer: Well, in that case answer the question.
(mupexTHB, IMILTIKaTypa)

Po3nizHaroun ponb CHigyoro, TOMUTYBAaHHH YTBOPIOE 3 HUM
mapHy pojib. Ale Ta X poib mepeadadae poJbOBUI clLeHapii,
CBiZIOMO a0o0 ITiICBIIOMO CIIPSMOBaHUI Ha:

1) BU3HAYEHHS TOTO, KA CaMe OINEPaTHBHA POJIb PEATi3yETHCS
B QopmaTi kaTeropiiiHocTi , TOO0TO amdepeHwiamis pOILOBOTO
BapiaHTa PO3Mi3HAHOT KaTEropiaabHOI POJIi);

2) KOperyBaHHS OIEpPAaTHBHOTO  pPOJBOBOTO  BapiaHTa
KaTeropiiHO1 poJIi CBOTO iHTEpaKTaHTa.

Tak, po3mizHaIOuM pojib CIIIYOTrO "BOPOXKE HalallTOBaHHA",
"To#, mo 3BHUHYBadyye", MOMUTYBAHHWHA IOYMHAE TpaTH abo pPOJb
"CKpHBIDKEHUH", "HEBHMHHO 3BHHYyBaueHHi'", ">kepTBa 0OOCTaBUH",
CIOHYKAlOYM  CIiIYOro A0 TpOrpaBaHHA pojii  "3aXHCHHUK
HeBHHHOTO", 200 "TOH, 10 3BUHYBavye" y CBOIO Uepry, Mo MoTpedye
KOHKpETH3allii KaTeropiajdbHOI poii "3aXMCHHUK CIpaBeAIUBOCTI".
OnepatuBHa pojib "TOH, XTO Oakae JOMOMOITH CIIACTBY" TaKoXK €
3BOPOTHOIO POl "3aXHUCHUK CIpaBeIMBOCTI", ajie Koperye ii
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iHIMMA BapiaHTamu ("3amikaBleHUd y cmpasi”, "3amikaBieHHH Y
BUpillIeHH] cipaBu” 1 T.1.):

16. Smith: I do not like being accused of being a liar.
...If you think I am lying, than tell me what I am not saying, and I
will, I will put you right. (HeBUHHO 3BUHYBa4YeHUI1).

17. Police Officer: ...It is up to you to what extent you
are prepared to cooperate with us, but I do not think you are being
quite straight with us.

Smith: I want to cooperate fully.... (3amikaBneHuit y
BHIMICHHI CIIPABH).

3 mo3uwii HapaTUBHOTO aHANI3Y (HApaTHB SIK BEPCisl 3710UMHY 3
MO3MLii CIig4oro i 3 MO3MLii JONUTYBaHOTO, SIKIi MOXYTh HE
CIIBITAIaTH) BUOIp KOMYHIKATHBHOI POJIi 1 TO3WIIOBaHHSA cede 1
IHUX B 1HTEpaKmil MOB’s[3aHE HE JIMIIE 3 JIOKAJbHUM
(IMCKYPCUBHUM) KOHTEKCTOM (JIOIIUTOM), a 1 3 CEO)KETHUMH JIiHISIMA
(BepcissMu 3mounHY). [HHOPMOBaHICTE MIPO CIOKETHY JIIHIIO 3 TTO3UITIT
CITiJICTBA BaXJIMBA IJISI BIPHOTO POJHOBOTO  ITO3HMINFOBAHHS
JOMUTYBAHOTO, 110 iH(opMalio BiH BiATBOPIOE a00 OTPUMYE BiA
CJIIIYOTO, CIUPAIOYUCh Ha HOTO MUTAHHS:

18. Smith: I wanted to cooperate with you this morning.
...Now I think it is my turn to say : "it is your turn to give me some
information before I cooperate with you."

19. Police Officer: I am telling you, I have evidence.
Smith: I can not answer you, if you give me no facts to go on.
20. Smith: If T knew why you were asking that

question, I would tell you. I have got no reason to hide it.

TakvM YWHOM, MOKHA 3pOOHMTH BHCHOBKH IIIOJI0 OCHOBHHUX
€JIEMEHTIB aHaJi3y KOMYHIKaTUBHUX POJIEH B AUCKYPCl TOMUTY:

1) BU3HAUYEHHs BepOanbHUX MOKAa3HUKIB POJi B Jiasosi
SIK  pe3yiabTaT pO3MOALTY KOMYHIKAHTIB y pOJBOBI KaTeropii
(meMoHCTpallisl, IrHOPYBaHHS, I ITPUMKA);

2) BU3HAYEHHS IParMaTHYHUX XapaKTEPUCTHUK POIIi;

3) CIIIBBITHECEHHS  POJLOBOTO  TIO3MINIIOBAaHHS 13
eJIEMEHTaMH HapaTHBHOTO 1 JINCKypC-aHAIIi3y.

[lepcneKTHBHUM BBa)KAETHCS 3aCTOCYBAaHHS JaHOTO aHAIi3y
JUISL pI3HUX 3pa3KiB 1 TUMIB JUCKYPCIB.
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