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COIMAJIBHO-AEJIOBBIE KOHTAKTBI MEXIY
3AKASYNKAMU N UCITOJHUTEIAMU MACCOBbBIX
MEPOITPUATHUI B IIOY-BU3HECE

Y ecmammi pobumuca cnpoba ananizy ma y3aeanbHeHHs MUNOBUX cUmMyayii
63A€EMOOIT MidIc 3AMOBHUKAMU MA BUKOHABUAMU MACOBUX 3aX00i8, XapaKkmepHux
onsa woy-6iznecy. Ocobauea ysaea npudinsemscsa (QyHKYiam npomoymepa, io2o
Dponi 8 00csAeHeHHI eheKmUBHOCMI W0y -NPOCPAM.

Karouoei caoea: macosuii 3axio, npomoymep, uioy-npoepama.

B cmamve npeonpunumaemcs nonbimka anaau3a u 0600uleHuss MUnU4HbIX CU-
myayuil 63aumooeticmeus Mexcoy 3aKa3HuKamu U UCNOAHUMENIMU MACCOB8bIX Me-
ponpusmuil, xapaxkmepHuix o5 woy-ousneca. Ocoboe sHUMaHuUe yoeasiemcs QyHK -
UUsM npomoymepa, e2o poau 8 00CmuiICeHulU 3PHeKmusHocmu uWoy-npoepamm.

Karouesvte caosa: obujecmeennoe meponpusmue, npomMoymep, u0y-npo-
epamma.

The paper attempts to analyze and summarize the typical situations of interac-
tion between the customers and those who implement mass events pertaining to show
business. Special attention is paid to the role and functions of the promoter in making
the show efficient.

Key words:

MN3yuass npobieMy COLIMOKOMMYHMKATHBHBIX KOHTAKTOB B IIOY-
OuzHece, Mbl OOHApY:XKMJIM Ha caliTe OJHON U3 GUPM cieayloliee o0b-
sBieHue: «Pupma npeajiaraeT ycJIyru yiaydlleHHOM KOMMYHUKALIMU IIPU
OpraHM3alMK¥ KOHLEPTOB, YTO MOBHIIIAET 3(PPEKTUBHOCTh MPOBEACHUS
BallIEr0 MEPOIPUSITUSI».

YTo XXe MOHMMAETCS MOJ YTBEPXKICHUEM «YJIyYLIEHHAas KOMMYHHKAa-
nus»? Heobxomyma 1y OHaA MpU OpPraHMU3allMM MAaCCOBBIX MEPOIPUSTUM
(1II0Y, KOHLIEPTOB, BBLICTYIUIEGHUM OTHENbHBIX UcIogHuTeneil)? He BbI-
3bIBa€T COMHEHMSI, YTO B3aMMOJEHCTBME CTOPOH B MPOdeCCUOHATbHOM
cepe ob1IeHNs (B YaCTHOCTH, B LIIOY-OM3HECE) MPEAIOJIaraeT, B IIEPBYIO
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oyepeab, YCTAHOBJICHUE COLMAIbHO-IEIOBBIX KOMMYHMKATUBHBIX KOH-
TaKTOB. D(PHEKTUBHOCTD XKE ITUX KOHTAKTOB 3aBUCUT OT TOTO, HACKOJIBKO
po¢eCCUOHATBHO, TPAMOTHO UCHOJHSIOT CBOU POJIM YYACTHUKM KOMMY-
HUKALIMOHHOTO MpolLecca.

Ilpobaemamuka Hallero UCCAEA0BAaHUS CBsI3aHA C aHAJIM30M CUCTEMBI
KOMMYHUKATUBHBIX KOHTAKTOB 3aKa3YMKOB Y MCIHOJHUTENEW KOHLEPT-
HBIX MEPOINPUATUNA B 1IOy-OM3HECE, U pa3pabOTKOM cxeMbl 3 (PeKTUBHOM
peanu3alnuy 3TUX KOHTAKTOB.

[Tpexne Bcero onpeneanM poJieBble YCTAHOBKMA OCHOBHBIX JIEMCTBYIO-
LIMX JIML TIPY OpraHu3aliy MEPOTIpUATHSA. [J1aBHAS poJib B 3TOM ITPOLIEC-
ce NMpUHaIIeXUT npomoyTepy. CioBo «rmpoMoyTtep» ¢ 70-x rogoB XX Beka
AKTUBHO HCIHOJb3YETCS B PYCCKOSI3bIYHBIX ITyOIMKALMIX, OJHAKO YKpa-
WHCKMIA 1I0Yy-OM3HEC B35 HA BOOPY>KEHUE ATO IOHATUE CPABHUTEIBHO
HegaBHO. B Tmiporniecce Hamrero mMcciaemIoBaHWS BBISIBUJIACh HEOOXOMM-
MOCTb YHU(DUILIMPOBAHHOTO OINPEACIECHUS TOHITUS «IIPOMOYTEP», KOTO-
poe B IajbHEHIIEM, TP aHAJIM3€ KOMMYHUKATUBHBIX KOHTAKTOB 3aKa3-
YUKOB U UCITOJTHUTEIEN MEPOIIPUATUIA, BOCIPUHUMAIOCh Obl CTOPOHAMHU
OOWHAKOBO.

K coxaneHuio, enMHOro OIpeneJeHus MOHATUS «IIPOMOYTEP» B OT-
€YECTBEHHOM II0y-OM3HECE HE CYIIECTBYET. Y pPa3HbIX TEOPETUKOB U
MMPaKTUKOB €CTb CBOM TOUYKM 3PEHMS I10 3TOMY BoIpocy. M3yuas crienu-
aJIM3MUPOBAHHBIC TPYAbI 3apyOEKHBIX ABTOPOB, MbI BBIICIMIIN 1BA YETKUX
OIIpeIeICHUSI MPOMOYTepa B LIIOy-OM3HECeE:

1. IIpomoymep — 3TO cIEUATIUCT, KOTOPBINA «IIPOJBUTAECT» MMPOMAYKT —
JeJlaeT TIOMYJISIPHBIM, pa3BUBaeT Ha Hero crpoc. OOBIYHO IPOMOYTEP
paboTaeT B 3BYKO3aIIMChIBAIOIIEH KOMMOaHUMU. Ero 3agadya — mo3uiimo-
HUPOBATb apTUCTA HA PBIHKE M COCOOCTBOBATH MPOJAXKE €r0 «CUHIJIOB»
1 aa1p0OMOB, a TakXke cKauuBaHMIO X B MUHTepHeTe. ConeiicTBUE COBITY
MPOAYKTA C MOMOIIBIO PEKJIaMbl — 3TO He MapKeTUHT. CrieMaJuCThbl 10
MAapKETUHTY IIPUJIaraloT YCUIUS K TOMY, YTOObI peKJIaMHbIE My3bIKaJIbHbIC
KJIUITbl BKJIIOYAIMCh B paivo- U TeJIeNepeaadyu, IEMOHCTPUPOBAIUCH TI€-
pen TToKa30M KMHO(PUIBMOB, MOMEIIAIOT PEKJIAMHBIE OOBSIBJIEHUSI O KOH-
LIEpTaxX B ra3eThl, 3aHUMAIOTCS OAaHHEPHOM pekiiaMoii B UHTepHeTe.

A mpomoyTepbl 1TOOMBAIOTCS TOTO, YTOOBI «paCKpPy4MBaeMOMY» apTH-
CTy MOCBSIIAJUCH pAAUO- U TEJENEpPenayn, CTaTbM B Ta3eTax, KypHajiax
1 UHTEpHETE. XOPOIIUUN TPOMOYTEP CYMEET «ITPOJBUHYTH» HAUMHAIOIIEC-
IO MCITOJIHUTES, HE 00pallasiCh K IMPOU3BOJICTBY JOPOTOCTOSIINX KJIU-
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OB, a MPOOYIUB MHTEPEC K apTUCTY Yy XypHanucToB. [Ipodeccun nmpo-
MoyTepa TPpyAHO HayduThcsl. K aToMy y 4yesoBeKa MpocTo J0JKEH OBITh
TanaHrt [2, 57].

2. IIpomoymep — 4esOBEK, KOTOPbII HAHMMAET apTUCTa Ha KOHKPET-
HBIIi KOHLIEPT Ha KOHKPETHOM pbiHKe. Kak J11000i mpearnpuHuMaTesb
mpoMoyTep 0epeT Ha cebs Bechb pucK. [IpoMoyTepbl ObIBalOT MECTHBIE (T. €.
UX JeSITeJIbHOCTh PACIIPOCTPaHSIETCSl Ha OJWH FOpOoJ WK 00J1aCTh), PErho-
HaJibHbIE (Ha HECKOJILKO 00/acTeil) U HallMOHaJbHbIE (HAa BCIO CTpaHYy).
ITpomoyTtep pe3epBUpyeT KOHLUEPTHBIN 3aj (T. €. areHTY OH TUIaTUT JaXe B
TOM CJIy4yae, eCJIM KOHLIEPT OyJeT JaH Ha MyCTO 3aj1), OIJlauMBaeT peKiia-
MY 1 00ecIieurMBaeT MaKCUMaJIbHYI0 3((OEKTUBHOCTD LIOY [5, 224].

Heo0xonnMo OTMETUTD, UTO IIOHSITUE «IIPOMOYTEpP» MPUIILIO B YKpa-
nHckuii moy-ousHec u3 CIIA, a JloHanbn IlaccmaH sBasieTcss OIHUM
U3 JIYYLIMX U BCEMUPHO TPU3HAHHBIX TEOPETUKOB MY3BLIKAJILHOIO Me-
HeIKMeHTa. B CBsI3M ¢ 3TUM MbI TIPMHUMaeM MMEHHO €ro OIpeAceHUue
B KayecTBe ocHOBHOTro. HoHanba IlaccMaH onmuchIBaeT MpoMoyTepa, Kak
CaMOCTOSITEJIbHYIO, OTIEJIbHYIO OT TPYIIIbl WX «pEKOPA-JeiOaa» eaMHN-
1y. B pa3nuuHbIX ornpeneeHUsIX Mbl OTMeYaeM TOT (haKT, UTO MCCIEA0BA-
TeJIU HE YTOUHSIOT, UTO TIPOMOYTEPOM MJIU OPraHM3aTOPOM MEPOIPUSITUS
JOJIKE€H OBITh MOATOTOBJIEHHBIN, CIIeLIMaIbHO OOYYEHHBIN IpodeccuoHall.
BoabIIMHCTBO aBTOPOB CXOAATCS HA TOM, YTO a0COJIIOTHO 1000 YeI0BEK,
KOTOPBII X0TeJ1 Obl OPraHM30BaTh KOHLIEPT JJIOOMMOI0 apTUCTA WX ITPOCTO
3HAKOMO MOJIOJIOM TPYMITbI, MOXET 3TO CAeaaTh 0€3 OCOOBIX ITOMEX.

Lleavro dannoii cmamou SIBJISIETCS ONpeieJIeHMe OCHOBHBIX ITpodeccro-
HaJIbHBIX 3aJa4, K PELIEHUIO KOTOPbIX CBOASTCS COLMAIbHbBIE U JIeJIOBhIE
KOHTAaKThl MEXIY MpoOMOyTepaMU U OpPraHMU3aTOpaMM MAaCCOBBIX MEpO-
NpUATUI (Ha MpUMEPE MY3bIKAJIbHBIX 1110Y). UMEHHO 3TU KOHTaKThI (pop-
MUPYIOT CUCTEMY COLIMaIbHO-JEJIOBbIX KOMMYHUKALIUIA B IIIOY-OM3HECE.

YTo0Bl 4YETKO MNpelcTaBUTh COLIMOKOMMYHMKATUBHYIO aKTUBHOCTb
CTOPOH B Mpoliecce MOATOTOBKM M MPOBEACHUSI MEPONPUSITUSI, MBI CO-
CPeIOTOUYMIN OCHOBHOE€ BHMMAaHHWE€ Ha KOMMYHMKATUBHBIX KOHTaKTax
MIPOMOYTepa ¢ UCTTOJTHUTEISIMU KOHLEPTHOTO 110y, TAaK KaK UMEHHO 0J1a-
rogapsi 3TUM KOHTaKTaM MPOMCXOAUT OKOHYATeJIbHAasl JOTOBOPEHHOCTH
O TIPOBEICHUU MepoIpusTUsi. B JTaHHOM ciiyyae Mbl OITyCKaeM €ro KOH-
TaKThl C IUPEKTOPOM 3ajla, B KOTOPOM OyAeT MPOXOAUTh MEPOIIPUSITUE,
CO CIIOHCOpaMM, C TOCTUHMLIAMU U T. 1. Mbl paccMaTpuBaeM ACsITEb-
HOCTh OJTHOTO IPOMOYTepa, XOTs YacTO B peajbHOCTH HaOII0JaeTcs pa-
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00Ta «KOMaHIbl» WIN JaXkKe MPOMOYTEPCKOro areHTCTBA, YTO ITOBBHIIIAET
MPOAYKTUBHOCTb I CKOPOCTh pab0oThl. OIHAKO MpaKTHUKa MOKA3bIBAET, UYTO
C OpraHmM3aleii MepoIpuUsITUsS BIIOJHE peajlbHO CIIPABUTHCSI OJHOMY Ye-
JJoBeKYy. J1s1 3TOro 10CTaTOYHO YE€TKO NPEACTABIISATh OCIEI0BATEIbHOCTD
JNeNCTBUIA, HATIpaBJIEHHBIX HA YCTAHOBJIEHME HEOOXOIMMBIX COLMAIbHbBIX
U JeJIOBBIX KOHTAaKTOB.

PaccMoTpuM ¢ KeM (CO CTOPOHBI MCITOJIHUTENISI) ¥ B KAKOI MOC/e10Ba-
TEJIbHOCTU JOJDKEH YCTAHOBUTh KOMMYHMKATUBHBIN KOHTAKT IIPOMOYTED.

1. IlpodeccrnoHanbHBII MPOMOYTEP, KOTOPBI JEHMCTBYET B cdepe
1Ioy-013Heca, 3HaeT, UTO caM apTUCT He SIBJISIETCS] OTBETCTBEHHBIM 3a BbI-
CTyIieHHe. [JIaBHBIM JIMLIOM, KOTOPOE OTBEYAET 3a MOATBEPXKIACHUE Me-
CTa MU BpEMEHU MEPOIIPUATUSI CO CTOPOHBI apTUCTa, sABsIeTcsl — Manager
or management (Menedxcep uiu meHeoxwcmenm). MeHemxep apTucrta — 3TO
MEPBbIA, C KEM IIPOMOYTEPY HEOOXOAUMO YCTAaHOBUTb KOMMYHUKATUB-
HbI KOHTAKT. CaeyiaThb 3TO MOXHO HECKOJBbKMMM CIIOCOOAMM: HanmucaTh
E-mail (a51eKTpOHHOE MMCHMO); MO3BOHUTD; MIPUNTU JTUYHO B OPUC WU
Ha pekopa-aeiion [4, 116].

OnHako Mbl HE peKOMEHIyeM Cpa3y MATU Ha JUYHYIO BCTpeuy, T. K.
MEPBbIII KOHTAKT HEOOXOAUM [IJIS1 PELLIEHUS DJIEMEHTAPHBIX BOIIPOCOB U B
1IeJIOM, He TpeOyeT Oecelbl «C I1a3y Ha Iia3». HaBsizaHHasi mpoMoyTepoM
JIMYHAas BCTpe4ya JEMOHCTPUPYET OTCYTCTBUE JEJI0BOIO 3THUKETA, TaK KakK
MPOMCXOAUT 0€3 MpUIIALLIEHUS WU JOTOBOPEHHOCTU ¢ MEHEIXKEPOM. MbI
TOBOPUM 00 3TOM, TIOTOMY UTO CTaJIKMBAJIUCh C TIOJOOHBIMU IEHCTBUSIMU
Ha IpakTUKe (YCTaHaBIMBas AEJIOBbIe KOHTAKThl C KOMaHAOM UCITOTHUTE-
JIsk B poJii mpomoyTepa). Tak Xe HeIoIyCTUMO, KaK CYUTAIOT BCe Ipodec-
CHOHAJIbl, IOJb30BaThCS JJIs1 YCTaHOBJIEHUS KOHTaKTOB CMC-KaMu, 4TO
4yacTo JIeJIal0T MHOT'ME HauMHAaoII1Me TPOMOYTEPHhI.

BoabmmHCTBO NTpodecCUOHANBHBIX TPOMOYTEPOB IS YCTAHOBJIEHUS
MEPBOTr0 KOHTAKTa UCHOJb3YIOT Teae(OHHBIN pa3roBop. Lleab Takoro pas-
roBopa — IMPEACTaBUTHCSI, OOBSICHUTL B KAKOM ropoje (B KaKoil cTpaHe)
MMPOMOYTEp XeJlaeT OpraHu30BaTh MEPOIIPUSITUE U COIIacOBaTh MpUMeEp-
HbI€ JaThl, KOTOPbIE YCTPAUBAIOT, B IMEPBYIO OYepedb, UCIIOJHUTEIS U,
€CTECTBEHHO, CAaMOI0 IIpOMOyTepa.

2. Ilocne yrouHeHMsI MecTa ¥ BpeMEHU MPOBeAeHMS, TPOMOYTED BbI-
XOJIUT Ha BTOPOI KOHTAaKT ¢ MeHemxepoMm. Eciu MeHemkep M Ipuria-
1racMasl TpyImna HaxoIsTcsl B IPyrOM TOpojie, UaeaabHbIM OYAET MMMChMO
no E-mail. B atom nmucbMe nmpomoyTep J0KEeH yKa3aTh TOYHOE MECTO U
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BpeMsI TIPOBEACHUS MEPONPUITUS U MOJYYUTh OT MEHEIXepa JOrOBOp O
BBICTYIUICHUH. JIOrOoBOp Y KaXXI0ro apTUCTa 1 AJIsl KaXKI0M CTpaHbl pa3pa-
0oTaH CBOIi, TO3TOMY OO0ILME€ 3HAHMS IeJIOBOIO CTUIISI ONPeaeJIEHHbIX 10-
KYMEHTOB IPOMOYTEPY HEOOXOAMMO JTOMOJHITh YMEHUSIMU UCIIOJIb30BaATh
JTOKYMEHTHYIO CTWJIMCTUKY MapTHepa 1o KoMMyHuMKauuu. ITpomoyrepy
HEOOXOAMMO BHUMATEJIbHO 03HAKOMUTBCS C TEKCTOM JOTOBOpa, pacrieya-
TaTh, MOCTABUTH MOANUTh, OTCKAHUPOBATh JOTOBOP C MOAIMCHIO U OTIIpa-
BUTh €ro MeHemxepy. B momoOHbIX 1OoroBopax 00s13aTeIbHO YKa3bIBAIOT
MECTO, JaTy U BpeMsl MPOBEACHUS MEPOIPUATHS; MMpaBa U 00sI3aHHOCTU
CTOPOH; CYMMY JIOTOBOpa U MOPSIAOK pacueTa; OTBETCTBEHHOCTb CTOPOH;
CPOK JIEMCTBUS TOKYMEHTA.

C MoMeHTa, Koraa A0roBop IOAIMCAH 1 OTIIpaBJIeH OOpaTHO MEHE. -
>KEPY MCIIOJIHUTES, MPOMOYTEP CUUTAETCS OTBETCTBEHHBIM 3a MPOBEJIE-
HUE MEPOTTPUSITUSI.

B oTBeTHOM mIHMCbME MEHeIXep MOJKEH mepenaTb IPOMOYTEPY BCe
HEOOXOAMMbIE KOHTAKThI C TIPEACTABUTEIIMM KOMaHAbl apTucTa. OObIU-
HO B 3Ty KoMaHay BxondT: Tour Manager — Typ-meHemxep; Production
Manager — npoaakinH-MeHemIXep. Pexxe MOXHO CTOJKHYThCS CO Stage
Manager — MeHeaKepoM clUeHbl U Sound Engineer — 3ByKOMHXEHEPOM,
3BYKOOIIEPAaTOPOM.

3. Cienyommii KOHTaKT IIPOMOyTepa HEOOXOIUM C Typ-MEHEIKEPOM.
Typ-MeHemxep OTBEUAET 3a Mepee3 apTUCTa, €ro IMPOXUBaHUE, ITEPEIBU -
>KEHHE T10 TOpoay U T. 1.

B sTOM ciydae aydmmM M peKOMEHIyeMbIM BapMaHTOM KOMMYHMKa-
LIUU SBISIETCS 3JEKTpOHHAas1 nepenucka. OObICHSIETCS 3TO TeM, YTO Ha
JAaHHOM 3Tare HeoOXOOAUMMO OyIeT OOCyAuTb U MOATBEPAUTH OOJbIIOE
KoJindyecTBO Aat. Camble BaXXHbIe MOMEHTBI, KOTOpbIE HEOOXOOUMO CO-
IJ1acoBaTh, 3TO AAThl IPUOBITUSI, OTOBITUS U HAXOXKIESHUS UCTIOJIHUTEIIS B
ropojie, IJie NPOBOAUTCS MEPOIIPUSITHUSI.

BaxkHBIM TOKYMEHTOM, KOTOPBI MPOMOYTEpPY HEOOXOIMMO ITOJTYUYUTh
y Typ-MeHeIKepa, sBlsieTcs ObITOBOM parnep. Pavinep (oT aHri. ride —
oe3aKa, exaTb) — IepeyeHb YCJIOBUM U TpeOOBaHUM, TIPEeabIBISIEMbIX
apTUCTOM WM MY3bIKAHTOM K OpraHM3aTopaMm BBICTYIUIGHUM TPYIIIHI.
[ToslyuynTh 3TOT HOKYMEHT M MOANMCATh €ro HEOOXOAUMO MO MPUHLUITY
«I0r0OBOpPa O BBICTYIUIEHWW». B 5TOM 1OKYMEHTe MpOMOyTep CTOJIKHETCS C
TIEPEYHEM BCEX OBITOBBIX TPEOOBAHUIA TPYIIIIbI, OT BPEMEHU MPUOBITHS 10
MOMEHTA OThe34a U3 ropoa.
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YacTto ObIBaeT, YTO NpoMOyTep HE MOXET YIOBJIETBOPUTH BCEX TPeOO-
BaHUIA OBITOBOTO paiiepa UCHOJHUTENIS, O Pa3IMYHbIM IIPUIYMHAM (OT-
CYTCTBHUE JIOCTYIIA B TOPOJI€ K HEKOTOPBIM MPOAYKTaM ITUMTAHUS, OTKJIO-
HEHHUE OT XeJaTeJbHOTO 3TaXka MPOXMBAHUS B TOCTUHULIE U T. 1.). Eciun,
O03HAaKOMMBILMCH C OBITOBBIM paiiiepoM, MPOMOYTEp cpa3y 3amMedaeT Mo-
JTOOHBIE MYHKTHI, HEOOXOAMMO OTAECIBHBIM ITMCBMOM, 3apaHee MpeayIpe-
IUTh Typ-MEHEIXepa O BO3MOXHOCTHA OTKJIIOHEHHUS OT I€PEUYMCICHHBIX
TpeboBaHUii. OTKa3 OT BBINOJHEHUS JIIOOBIX ITYHKTOB JE€MOHCTPUPYET
HenpodeccruoHaIu3M npomoyTtepa. OTKa3bIBaTbCsl WIM U3MEHSTDh Mpe.-
JIOXXECHHBIEC YCJIOBUS PEKOMEHAYETCS B Cydae aOCOJIOTHOIO OTCYTCTBUS
BO3MOXHOCTH MX YAOBJIETBOPUTh. KakK TOJILKO Typ-MEHEIXEp MOIydacT
MOAINMCAaHHbIA OBITOBOM paiigep, MPOMOYTEP MAOJKEH I103a00TUTBLCS O
OpoHM OMJIETOB, IJIs1 Mepee3aa rpynmnbl. buieTbl ¥ TpaHCHIOPT BbIOKMpaeTCs
UCKJIIOYUTEIBHO UCXOAs U3 TpeOOBAHUI OBITOBOTO paiaepa.

4. TlpogakiIH-MEHEeIXEep — H3TO CIAEAYIOIIMM M, 4Yalle BCEero, Io-
CJIEIHUI, C KEM HY>XXHO OyAeT BCTyNaThb B A€JIOBOI pa3roBop MpoMOyTepy
MEPONPUITUS. DTOT YeJOBEK (PAKTUYECKU PELIAET BOIMPOCHI TEXHUYE-
cKkoro xapakrtepa. OgHako, onupasiCb Ha MPAaKTUYECKUI OITBIT, CTOUT 3a-
METUThb, YTO UMEHHO M3-3a HEBBLIMOJIHEHMUSI TEXHUUECKMX 00sI3aTeIbCTB
MpOAAaKIIH-MEHeIXepa Jallle BCEro OTMEHSIOTCS KOHLIEPTHI.

B sTOM cinydae opraHmu3aTopy Tak ke HeOOXOAUMO ITOJYYMTh Ha MOM-
MMCh paiiaep, HO HEe OBITOBOM, a TEXHUYECKUI. B 5TOM TOKyMeHTe OymyT
MEPEeYrCIeHbl BCE TEXHUYECKME COCTABJISIOLINE BBICTYIUICHUS apTUCTA.
ITocnepoBaTeIbHOCTD OEMCTBUI TaKasl XK€, KaK U C OBITOBBIM paiIepoOM.
JIro0bie OTKIIOHEHUS OT paiiaepa 00s13aTeIbHO OTOBAPHUBATH C IIPOJIAKIITH-
MEHEIXXEPOM KaK MOXHO paHbllle. Takxke He0OXOAMMO MOATBEPAUTD Ha-
JIMYME B 3aJI€ BCEl OTOBOPEHHOM nepea KOHLIEPTOM TEXHUKU.

5. IlocnegHum meicTBMEM B MpeaBApUTEIbLHOW KOMMYHMKAILIMU TIPO-
MOyTepa U KOMaHAbl apTUCTA OYIET €IIE OHA JIEKTPOHHASA KOMMYHMKA-
LIYS C IJIaBHBIM MEHEIXepoM UCHOJHUTENSI. OCylleCTBUTh 3TOT KOHTAKT
HEOOXOAMMO I TOrO, YTOObI YTOYHUTbL Y MEHEMXKepa, BCE JIM IIPOILLIO
yCIIELLIHO B 0OMeHe MHGopMalLuein ¢ KoMaHaoi aptucrta. B cBoeii mpak-
TUKE Mbl 4aCTO HAOJIOmaad MOMEHTbBI, KOIJa, HalmpuMep, IPOMaKIIH-
MEHEIKep YTBEPAU CIIMCOK U3MEHEHU C IPOMOYTEPOM 1 HE COOOIINIT 00
5TOM TJIAaBHOMY MEHeIKepy. Ecim MeHemxep OKOHYATEIbHO YTBEPXKIAET
MPUOBITHAE TPYNIIBI HA MEPOIIPUATUE, IIPOMOYTEPY HEOOXOAUMO TTOJIYYUTh
CILIE OMH pacUyeTHBIN CUET, AJIs1 OIUIAThI IIPEeAoILIaThl TOHOpapa apTUCTA.
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Kak ToJbKO mpoMoyTep COBEPIINU NEePEBO MPEAOIIaThl HA paCcyeT-
HBI CYET apTUCTOB, HEOOXOAUMO JIIOOBIM CIOCOOOM BBIMTH Ha KOHTAKT C
MEHEIKEPOM, OOBIYHO 3TO IMTPOUCXOIUT MOCPEACTBOM TeJie(poHa.

C 3TOro MOMEHTa, MPOMOYTEP MOXKET CYUTATh 3aKOHUYECHHOM MpeaBa-
PUTEIbHYIO KOMMYHMKATUBHYIO I€ATEJIbHOCTh IO YCTAHOBJICHUIO KOH-
TaKTa ¢ KOMaHI0M UCTIOJTHUTEIS.

Hrak, monseneém utor. [IpoaHanmu3npoBaB TEOPETUYECKUE MOJTOXKEHUS
1 pE3yJbTaThl MIPAKTUYECKON NESITEIILHOCTA IIPOMOYTEPOB U UCIIOJTHUTE-
JIeli B CUCTEME KOHLIEPTHOTO OM3HEca, Mbl MPUILLLJIM K CJIEAYIOLLAM PE3yJib-
TaTaM:

I. MOXHO C yBEPEHHOCTBIO YTBEPXHAaTh, YTO CUCTEMA COLMAJIBHO-
IEJOBBIX KOHTAKTOB MEXOY 3aKa3uMKaMu W MCIIOJHMUTEISIMU JOJIKHA
OBITh YHU(PULIMPOBAHA JJIsI OpraHU3alMU JII0OOro poaa MEPOIIPUSITUA.

2. IIpoMoyTtepam, 3aHSITBIM B IIOYy-OM3HECE, HE CeayeT Npuderath K
KaKOI-JIM0O HECTAHAAPTHOU KOMMYHMKATUBHOUN AEATEILHOCTU WU Ha-
XOOUTh KaKue-aubo «yJydlleHHbIe (OpMbl KOMMYHUKaLMW». JlocTaTtoyu-
HO JEMCTBOBATH I10 COTJIACOBAHHOM CXEME COLIMAJIbHO-AEJIOBbIX KOHTAK-
TOB C MapTHEpaMu, AEMOHCTPUPYS MPOPEecCUOHATNU3M yXE Ha MEepPBbIX
ATarnax OpraHu3aluu MEPOPUSITUSL.

3. IlocienoBaTeIbHOCTb COLMAIbHO-ACIOBBIX KOHTAKTOB, MPEACTaB-
JICHHas B TaHHOW CTaTbe, IMPOBEpPEeHA HAa MpPaKTUKE U, OyAy4Yr YETKO CHU-
CTEMATU3UPOBAHHOM, MOXET ITOMOYb HAYMHAIOILIEMY IIPOMOYTEPY B IIOJI-
TOTOBKE U pean3aluU KyJIBTYPHO-MACCOBBIX MEPOITPUSITUIA.

BUBJINOTPAOUA

1. 2Koanosa E. HU. YnpasneHue U 3KOHOMMKaA B 1ioy-O6usHece / E. 2KnaHoBa,
C. Usanos. — M. : Dunauncel u cratuctuka, 2003. — 176 c.

2. Kopueesa C. M. My3bikanbHbiii MeHeIKMeHT / KopHeeBa C. M. — M. : FOHuTH-
Hana, 2006. — 303 c.

3. Ilpuconcun M. HU. Tlonutuka — BepluMHa Iioy-6uszHeca / Mocud Ilpuro-
*KkuH. — M. : OO0 «Ankuramma», 2001. — 320 c.

4. Xaavyoayp Y. Event-meHemxmeHT / Y. Xanbudayp. — M. : Okemo, 2007. —
384 c.

5. Passman D. All You Need to Know About the Music Business, Simon & Schus-
ter Trade, 1997. — 419 p.



