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This article is devoted to the theoretical analysis of the problem
of formation the professional culture of future specialists of
management. It is proved that an important part of professional
culture is a technological component, which includes the elements
needed in making the decisions. The essence and the component
elements of personal professional culture of the future manager has
been defined.
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Introduction. Scientific studies that deal to develop the main features
of future managers are represented in two aspects that related and
complement each other: 1) a personal development; 2) a professional
development.

The professional development of specialists in management is a set of
integrated mechanisms that regulate processes in solving professional tasks,
such as: planning, organization, motivation and control.

Thus, in the context of forming a «self-image» of future manager in his
professional development the following functions are used:

1) descriptive function, that provides an understanding of the
components of professional culture of future manager;

2) explanatory function that helps to reveal the genesis and components
of professional culture of future manager from the individual features to
integrated components;

3) predicting function that involves the creating the self-image of the
modern professional in the context of management during his study in the
University through developing the professional performance of necessary
functions.

In new philosophy of management the main priority makes to focus on
the person's needs creating such conditions that provide for creating the
collective and individual motivation in individual’s development.
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The modern scientific study in training the future professionals shows
that there are some contradictions in the formation of professional culture of
future managers, namely between the modern requirements of society to
future professionals and their level of preparedness for professional activity;
the individual and creative nature of administrative activity and mass-
reproductive character in training the future professionals; the awareness of
the importance in forming the professional culture and its insufficient level
of development the future managers. On the one hand eliminating the
contradictions needs the theoretical analysis of the components of
professional culture of future managers and on the other hand, the
introduction of personality oriented the technology to create the favorable
conditions to form and develop his professional culture.

The problem of training the future professionals in higher education is
always in attentive opinion of scientists and include such aspects as: the
methodological foundations of modern philosophy of education
(B.IT. Anppromenko, B.I'. Kpemens, [.A. 3s310H), problems of permanent
education (C.Y. I'onuapenko, H.I'. Huukaino), the professional training in
high school (A.M. Aumnekciok, H.€. Moiicetok, O.I'. PomaHOBCHKUH,
JLJI. ToBaxxusiHcbkmit), development and implementation of modern
pedagogical techniques in professional training (B.II. becmamnbko,
C.O. Cucoena), training future professionals in the context of personality-
oriented education (I'.O. bamn, B.B. Pubanka). Significant researches are
also devoted to the problems of economic education and economic
education of future professionals (Lb. Itkin, B.A. Ko3akos,
H.A. TloGipuenko, 1.®. IIpokonenko). However, there are some
contradictions in the components of professional culture of future specialists
in management.

The aims. The purpose and objectives of the article lies in determining
the nature of technological and individual components of professional culture
of future specialists in management.

Statement of the problem in general aspect. The technological
component of professional culture of future manager includes methods and
techniques in managing of the organization. The technology of managing
solution provides for solving the specific administrative tasks and
management decisions. Addressing these challenges is based on manager’s
skills to fulfill four interrelated functions: planning, organization, motivation
and control [4]. Let’s give a description of these functions.
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The function of planning means the decisions about main aims of
organization and workers’ activity to achieve necessary goals. Thus, the
function of planning meets the following three issues:

1. Where are we now (to eatimate the strengths and weaksides in
organization’s activity in areas such as finance, marketing, production,
research and development, human resources)?

2. Where do we want to move (to eatimate the opportunities and threats
in the environment, such as competition, customers, laws, political factors,
economic conditions, supply, social and cultural changes, main objectives
and the way of their achieving)?

3. How are we going to do it (leaders’ solution how to achieve the
goals of organization)?

So planning is one of the way in which management provides a single
point to effort all members of the organization in the way of achieving its
overall objectives.

The function of organization means that the leader select people for a
particular job, delegate a certain tasks to subordinate and decide how to use
the resources of organization. The workers take a responsibility for the
success execution of their duties.

The function of motivation means that the leader of organization create
internal desire for activity. The function of control means that the
organization actually achieves its goals. There are three aspects of control in
management. First is a standard-setting as an exact objectives to be achieved
in the certain period of time. It is based on plans of organization. The second
aspect is a measure that was actually achieved over a certain period in the
comparison with the expected results. If the both aspects are correctly
executed, then the organization's leaders not only know about the problem,
but also knows the source of it. This knowledge is necessary for the
successful implementation of the third aspect, namely - the stage, which
made action (if necessary) to correct serious deviations from the original
plan. One of the possible action is to review purposes, in order to make them
more realistic and consistent with the situation.

Thus, the described functions of management - planning, organization,
motivation and control - have two common characteristics: 1) they all need a
decision, they might have all the necessary communicative activity of
managers; 2) the exchange of information to make a decision clear to other
members. Therefore, the technological component of the management
culture, in our view, include components of making management decision.
The technology of accepting the decision involves a sequence of
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administrative operations and procedures to be taken to solve the problem. It
covers a diagnosis of problems, identifying likely solutions, evaluating
options and choosing the method that would be the most enable for
organization to solve the problem. The decision-making methods is a
combination of mental and practical operations used for awareness, goal
setting, gathering the necessary information, developing solutions, choosing
the optimal solution and its implementation by organization [2, p. 56].

After all, the technology of accepting right decision means a selection
by managers in combinations of potential actions the alternative possibility
that, in fact, is the content of the leader of organization and is a technological
component of his professional culture. Besides the technology of accepting a
decision takes into account the psychological features of administrative
situation in organization.

The plan of accepting the decision includes the following components
[8, p. 11-14]: 1) to identify and analyze problems; 2) to formulate of
objectives and determine the factors, mechanisms, laws, resources, affect of
the situation; 3) to identify alternatives in generating a possible solution. The
main technologies in generating alternatives are: an individual creativity
methods (the method of analogies, idealization, inversion); a collective
search methods («brain stormy», «ideas conference», «a collective writing-
pad,» etc.); 4) a preliminary choosing the better alternative; 5) studing and
evaluating the alternatives; 6) an experimental verification of alternatives; 7)
choosing the best solution.

Based on several studies [1] we anticipate two forms of technological
component of the professional culture: static and dynamic. Static form shows
an existing experience and manager’s professional knowledge, his skills in
system of thinking and analysis. That makes use of persons’ cognitive and
procedural elements. A cognitive-procedural element forms a technological
component of the professional culture and considered a combination of
psychological, pedagogical and managerment knowledge and skills, the
quality of which is necessary for successful professional and management
activities and acceptance the administrative decisions.

Management decision is an act of creative and often is non-formalized,
it involves the understanding and estimating the situation. The dynamic
form of technological component of professional culture is manifested as the
ability of manager to respond to the changes in the economic environment,
the willingness to take risks, to improve himself that is correspond to a
higher (constructive, creative) level of professional culture. Owing to the
dynamic form in management the conditions for person’s develope and his
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culture are established and, in fact, its culture, because it is the human’s
capacity to create the ability to overcome «the psychological inertia» to go
«an unusual» way, that is, the tendency to form a certain degree of risk. The
manifestation of both static and dynamic forms and their dialectical
interaction occurs not only in the course of the professional activity of future
managers but in his decision-making and business communication. After all,
the success in making better management decisions leades on combination of
static and dynamic forms of the technological component of manager’s
professional culture.

Thus, the technological component of professional culture should be
considered as an integrated personality formation that ensures the acceptance
of effective management decisions. Actually the dynamic as characteristic of
technological component of professional culture requires new developments
in pedagogy, psychology, teaching and management.

The formation of technological component of professional culture
provides the successful management and involves mastering the complex of
skills. It is because the abilities are «knowledges in action» [5].

Based on researches of V. Maslov [3] who analyzes the ability of the
head of the organization we identified besides planning, organization,
motivation and control the following manager’s skills: the diagnostic and
prognostic (projective); the organizational-regulatory; the control and
corrective.

Let’s consider the components of the personal component of
professional culture of future managers.

In the context of the interaction manager in business space (partners,
subordinates etc.) the structure of personal component includes the following
components of professional culture:

1) the motivational-organizational component that include the readiness
to organize the activities (for example, to motivate colleagues and
satisfaction from the process of labor’s result).

2) the procedural activeness component. It means the psychosocial
competence of specialist, which includes the willingness to engage with
partners, subordinates and other professionals. Actually, the procedural
element in structure of personal component of professional culture of future
manager is mastering the coping strategies. Currently the psychology and
management actively studied human behavior in difficult and conflict
situations, so-called «coping.» Coping is continuously includes cognitive and
behavioral efforts to deal with specific external and / or internal demands
that could be estimate as those which exceed the human’s resources. Over
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time, the concept «coping» has been understood not only as a reaction to
excessive or exceeding requirements of human resources, but also to mark
daily stress. Coping combines a cognitive, an emotional and a behavioral
strategies used to cope with the demands of everyday life. Thoughts, feelings
and actions that create coping strategies help to cope in the relationship
«man-environment» [7, p. 3].

In foreign and Ukrainian psychology there are three approaches to the
problem of overcome. The first approach considers overcome in terms of the
dynamics of Ego - as a way of psychological protection that reduces mental
stress. The second approach examines overcome in terms of the
characteristics of the individual - as a constant tendency to respond to
stressful events in a certain way. In the third - the most common approach an
overcome understood as a dynamic process, the specificity of that is
determined not only by situation, but by the degree of individual's activity
who aimed to solve problem in stressful event. The individual reactions to a
stressful situation could be both arbitrary and involuntary. Involuntary
reactions are based on individual differences in temperament and formed
after numerous repetition of situations and does not require conscious control
[7].

Coping strategies are successfully implement with the following
conditions:

— full awareness of encountered difficulties;

— knowledge the ways of effective solution of situations;

— the ability to apply them in practice [6].

There is no universally accepted classification of types of overcoming.
However, most of them based on two strategies of psychological overcome
offered by R. Lazarus and V. Folkman: 1) the problem-focused coping when
efforts aimed to solve the problem (11 coping actions); 2) the emotional-
oriented coping by changing your own views on situation (62 coping
actions). By R. Lazarus in coping process the problem-focused and
emotional well-focused aspects are presented [9].

Other classifications of coping strategies are arosed to classification of
R. Lazarus and V. Folkman based on the same principle and offers the
coping strategies into those that «solve the problem» and «deals with the
attitude to the problem».

3) The communicative component associated with establishing a
constructive dialogue that helps to organize the productive solution of
business problems in an atmosphere of psychological support.
Communication skills in management are defined as those that ensure the
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effectiveness of communication activities; the ability to communicate with
people; a combination of individual psychological personality traits, among
which the most important is the reflexive: a sense of empathy the psychology
of subordinate.

4) The reflective-evaluative component includes the self-regulation of
professional activities, awareness their strengths and weaknesses as a
specialist; readiness for self-development and personal growth. The elements
of the component is also means to develope the desire and ability to support
the most positive emotional tone, remain calm in stressful situations to create
and maintain positive personal relations, to keep common sense and wisdom
in conflicts with people, remain flexible thinking in solving complex of
problems, maintain harmonious, diverse and adaptively required, lifestyles
etc. The regular self-made, self-analysis of manager and his behavior helps in
putting life purposes, set goals.

Conclusions. The professional culture that might be a personal
characteristic of future managers is formed during their education in high
school. The develope of professional culture helps to solve the specific
problems, involve the realization of individual and collective capabilities,
create the technology of management activities. Thus, the important
components of managers’ professional culture are, in fact, a technological
and a personal.
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OCOBJIMBOCTI PO3BUTKY KOMIIOHEHTIB MPO®ECIHHOI
KYJbTYPU MAUBYTHIX MEHE/[?KEPIB Y BULIIOMY
HABYAJIBHOMY 3AKJIAAI

Muxkoisa €BT1yx, IOmis Muxaibuyk

Cmamms  npucesauena meopemudHoMy auanizy npoonemu Gopmysanns
npogeciiinoi Kynomypu maubymuix cneyianicmie cghepu ynpasninns. Jlosederno, ujo
BAJICIUBOIO CKIAO0B0K0 NPOECIlIHOI KYIbMYPU € MEXHONOSIYHUN KOMNOHEHM, U0
BKIIIOYAE  eleMeHmU, HeOoOXIOHI y npoyeci NpuuiHamms YHPAGIIHCbKUX pilleHb.
Pozensinymo cymmuicmv ma cknaoogi 0coOUCmicHo20 KOMNOHeHmY npogheciiinoi
KYIbmMypu Matibymnbo20 meneodrcepa.

Knrwuosi cnosa: npoghecitina kynomypa, Gyukyii  ynpaeninnsg, @opmu
MEXHON02IYHO20 KOMNOHeHmMA Npogheciiinoi Kynbmypu, 0coOucmicHuii KOMNOHenm
npogeciiinoi Kynomypu, KoniHe-cmpameeii.

OCOBEHHOCTMU PA3BUTHUA KOMIIOHEHTOB
MNPO®ECCAOHAJBHOM KYJbTYPbI BY IYIIIAX
MEHEJ’KEPOB B BBICHIEM YYEBHOM 3ABEJIEHUA

Huxonaii Estyx, FOauna Muxanbayk

Cmamusi nocesiwena meopemuyeckoMy aHanuzy npooiemvl QopMuposaHus
npogeccuonanvHol  Kyibmypvl  OVOVWUX —CHeyuarucmos cgepvl  ynpaeieHus.
Jokazano, umo 6adxchoil cocmasnsouel npophecCUoHAIbHO KyIbmypbl S6I1emcst
MEXHONOSUYECKUTE KOMNOHEHM, GKIIOYAIOWULL dIeMEeHMbl, HeobXooumble 8 npoyecce
NPUHAMUS YNpasieHueckux pewenull. Paccmompenvl cywnocms u cocmagusioujue
JUYHOCHHO20 KOMROHEHMA NPOeCCUOHATbHOU KYIbypbl OY0yiye20 MeHedicepa.

Knrouesvle cnosa: npogeccuonanvhas Kynbmypa, QYHKYuu ynpaeieHus,
PopmMbl  MEXHONO2UYECKO20 —~ KOMNOHEHMA  NPOQECCUOHATbHOU  KYIbMypbl,
JUYHOCHHBLIL KOMROHEHN NPOPECCUOHATLHOU KYIbNYPbL, KONUHS-CIMPAMESUU.

€BTyx Mukona BopucoBuu — nificauii unen (akamemix) HarioHamsHOT
akazeMii MeJaroriyHMX HayK YKpaiHH, IOKTOp IIefarorivHuX Hayk, Hpodecop,
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MOPAJIBHO-ECTETUYHA OIIIHKA T'EPOIYHOI'O
BUUHKY

A. Kymnip

Y cmammi  npoananizoearno cymHicmbs ma cmpykmypa
2epoiunoeo euunky. Oxapakxmepuzo8ano 1020 eiemMeHmu 3 MOpPaIbHO-
ecmemuunoi MoOuKU 30py MA GUIHAYEHO OCHOBHI NONOICEHHS
2epoiuHo20.

Knrwuosi cnoea: cepoism, eepoil, eepoiunuil idean, noosue,
2epoiuHUll 6YUHOK.

IMocTanoBka npodiemMu y 3araibHOMy BUTIsAAi. HuHimHs cuTyamnis
B HamIi KpaiHi He 3aJ0BONBHSE OUIBIIICTh YKpaiHIIB, SIKI MparHyTh A0 ii
PO3KBITY Ta Ha/ilOThCA Ha Kpamle mMaiOyrHe. Ham ykpaiHcekuii Hapon i3
JABHIX YaciB 1 IO CHOTOJHI Ma€ CBOi TPUKIATH BHUCOKOMOPATHHOTO
CIYXIiHHSI 00O0B’SI3KY, NPOSIBY JIIOJbMH CHJIH, PO3YMY, IO IEPEBHIIYIOTH
3BUYAHHI JIFOJICHKI.

KokHe cycmimbcTBO mparHe i HoTpeOye rapMoHii Ta pO3BUTKY, B
OCHOBI SIKMX 3aKiIajieHi MopaJbHO-eTW4HI I[iHHOCTi. Ha Hamy 1nymKy,
HOCISIMM TaKMX HOPM, III0 BU3HAYAIOTh BUCOKOMOPAJIbHY MOBEIHKY € Tepoi.
l'onoBHOIO 0COOMBICTIO TEpOiB € iX 3/JaTHICTH J0 BUKOHAHHS T'€POTYHHX
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BYMHKIB, SIKI BU3HAUaTh iX JOCKOHAJICTh SK B [yXOBHOMY, TakK i B pisnaHOMY
ceHci. ['epoiuni BUMHKH — npuKIaz 100pa, BiBaru, CMiJIMBOCTI.

AHami3 ocTaHHiX JociimKkeHb. [IpoOneMy TrepoiyHOro BYHMHKY
posrisganu 'y cBoix mpaugx Ilnaton, Aeryctun bnaxxennuit, . Bpyno,
JIx. Bixo, H. Makiasemni, ['erens, @. Himme. HaiiOinbin BizoMi ykpaiHchki
nmocmimauku  repoismy — T. IlleBuenko, 1. ®panko, JI. Vkpainka,
B. Jlununcekuit, M. Hounos, O.Kynpunupbkuii, O. CyXOMIUHCHKUH,
B. Monomax.

MeTta cTaTTi — yTOYHEHHS! Ha OCHOBI aHaJI3y IICUXOJIOT O-11€1arOri4HOI
JITEpaTypyu CYTHOCTI Ta CTPYKTYpH «I€pPOIYHOrO BYHMHKY» SK OJHOTO 3
OCHOBHUX IIPHUKJIA/IiB JJIsl BUXOBAaHHS Ta CAMOBHXOBAHHS MOJIOJI.

Buxkian ocHoBHOro Marepiany. BusHauaroun MOHATTS «TEpPOIYHOTO
BUYMHKY» BBa)Xa€MO 3a HEOOXiJHE PO3IJIIHYTH MOHATTS «Tepoi3My» Ta
«reposi». Y po3BUTKY (is1ocoChbKOi TyMKH BH3HAYEHHSI Tepoi3My I1OCiJae
BAXJIMBE MiCIlC 4Yepe3 HEOOXiIHICTh OCMHUCIICHHS HOro (GEHOMEHY Ta
COLIIAJIFHOTO CEHCY. BiNbIicTh 1oCiiJHIKIB BU3HAYAIOTh, 10 CYTHICTh HOT0
BIUIMBA€E Ha CBIJIOMICTb 1 MOBEIIHKY CYCIIJIbCTBA, 3a3HAIOUU 3MiH MPOTATOM
TUCSYONITh «...TEPOI3M — SIBHUIIE ICTOPUYHE, J€ KOXHOMY CTONITTIO
BIJIMIOBi1a€ CBili THIT Tepoi3My i repoiBy [8, c. 36].

Bimnosimao mo BusHaueHHs [I. KemmOena, repoit — ItojuHA, IO
poOHupaeTbcs Kpi3b OCOOMCTI ¥ MicUeBi ICTOPHYHI OOMEXKEHHS [0
MEPBUHHUX JDKEPEN JIIOJCBKOTO JKUTTS Ta, IOMHpAIOYMd SIK CydacHa,
HapOJPKYETHCSl 3HOB SIK BiYHA, JIOBEpILEHA 1 yHIBepcajbHA, HAaJar0udl HaM
CBilf ypOK OHOBJICHOT'0 XHTTA [3, ¢. 22].

Cepen mepmx B icTopil cipo0 AaTH BU3HAYCHHS MOHATTAM «TEpOiDy
Ta «repoi3M» HajexuTth IlmatoHy. BiH Bu3HauaB TrepoiB He JuIIe
MOCEepeTHUKAMH MK CBITOM OOriB Ta JONCH, ame i SK MyJApelliB,
iHTeNeKTyamiB, codictiB. Baxmuum € Te, mo ¢inocod moB’s3yBaB repoizm
He JuIIe 3 60XKECTBEHHOIO BOJIEIO, ajle i 3 COLiaIbHIM CTaTYCOM.

Opniero i3 crmpod OOIpyHTYBaHHS BHTOKIB TI'€pOIYHOTO BYHHKY
Hanexxuts J[x. bpyno. B ioro npaui «IIpo repoiunuii eHTy3iasm» repoii,
repoi3M Ta T'epOiYHMI BUMHOK PO3IIISAAIOTHCS Yy E€CTETUYHOMY CEHCI Ta
3pOCTalOTh BiJl IIATOHIBCHKOI'O €HTY3ia3My /10 aKTUBHOTO T'epOiYHOro
BIMUYTTS XKUTTA. Po3risimaroun repoivnuii imeal, Gpinocod BUCTYIA€E MPOTH
XPUCTHSHCHKOTO PO3YMIHHSI OOrOHAaTXHEHHOCTI reposi. ['epoiunuii eHTy31a3m
Ma€ MPUPOJIHIN CBITINH Ta SICKPaBUH AyX, KEPYETHCS MParHeHHsIM 10 iCTHHA
Ta CIPaBEIITUBOCTI, 3aMATIOE CBITIIO PO3YMY 1 WJe Jalli 3BHYAHUX JTFOJICH.

Posrmsinaroun ykpaiHchKy (inocodcbKy ITyMKY MIONO PO3YMIHHS Ta
TIIyMa4yeHHsI MOHATh «repoi», «repoiuHUi BUNHOK» MOXKHA BU3HAUUTH, IO
PO3BHBAETHCSI BOHA B KOHTEKCTI €BPONENCHKOI, epeiiMaroun ii JocBix. Ale
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