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KaHauOaT eKOHOMIYHMX HayK, OOLEHT

OBH3 “YkpaiHcbkuii aep>xaBHUA XiMiko-TexHonoriYHui yHiBepcuteT” (OHinpo)

POJ1b IHHOBALIW Y PO3BUTKY FOTENbHO-PECTOPAHHOI CMPABU

Y cmammi 3a3Ha4yeHO, w0 800HOYac 3i 30inNbUWEHHSIM 3a2allbHOi KilTlbKoCmi mypucmie rnomimHo
pO38UHynacsi iHgppacmpykmypa mypusmy U OCHOBHUU i KOMIOHEHM — 20mesibHO-pecmopaHHul
ceKkmop, Wo rpasHe ompumamu ¢80t Yacmky bisHecy. HazonoweHo, wWo 8 cyyacHUx ymosax eomerii
ma pecmopaHu 3myweHi 6opomucs 3a “micye nid coHUeM”, a 3a MOXugicmio — rpasHymu 00 pPO3-
WwupeHHs cgoeo bisHecy. BusHa4yeHO, U0 cydacHUl po38UMOK 20mesfibHO-pecmopaHHo20 bisHecy ba-
3yembcs Ha rnobydosi makoi cucmemu 06cry208y8aHHs, sika 3a0080/IbHUMb rompebu KiieHmis.
ObrpyHmysaHo porb iHHogauil y po3eumky 2omersibHo-pecmopaHHo20 bi3Hecy. [JogedeHo, wjo Ons
po38UMKy 2omesibHO-pecmopaHHo20 bi3Hecy iHHoeauji gidigpatomb 8axnugy porib, OCKIfIbKU came
rporno3uyisi iHHoeaujtHux Npodykmie i nocnya € 3arnopykoto 8danoeo bisHecy 8 uili cghepi.

Knro4doei cnoea: iHHosaujil, mypu3m, somerbHO-pecmopaHHa crpasa, iHHogauilHul npouyec, iH-

HosauiltiHuUlt MeHedXMeHm.

l. Bctyn

lHOyCTpis TypuaMmy — CYKYMHICTb Pi3HUX
Ccyb’eKTiB TYPUCTUYHOI JianbHOCTI (roTeni, Ty-
PUCTUYHI KOMMEKCKU, KEMMIHIMN, MOTENI, NaHci-
oHaTW, nigNpPUMEMCTBA PECTOPAHHOrO rocno-
Japctea, TpaHCnopTy, 3aknagun KynbTypw,
crnopTy), ki 3abesnevyloTb Npuiom, obcnyro-
BYBaHHS Ta nepeseseHHs TypucTiB [2, c. 129].

[HHOBaUjiI gocnigxXyBanu ykpaiHCbKi Ta 3a-
pyOiKHI BYEHi, 30KpeMa nNUTaHHA TOTENbHO-
pecTtopaHHoro 6i3Hecy, npoTe B iX npausax He
Oyno npoBedeHo napanenb MK PO3BUTKOM
roTernbHO-peCTOPaHHOIO CeKTopy Ta BrpoBa-
KEeHHSIM iHHOBALLN.

Il. MocTaHOBKaA 3aBAAHHSA

MeTa cTatTi nonsrae B 06r'pyHTYBaHHi poni
iHHOBALiN Y PO3BUTKY rOTErbHO-PECTOPaHHOro
bisHecy.

lll. PesynbTatn

Typuam y cydacHOMY PO3YMiHHi LLbOro crio-
Ba BXe [JaBHO nepectaB GyTm npocTto nogo-
POXOKIO B Pi3Hi MicLst 3 METOIO BigNOYMHKY. Ty-
pU3M CbOrOAHI Bigirpae BaXnuBy posib Y XKUTTI
cycninbCcTBa Ta cnpuse 36inbLIeHHI0 TpMBano-
CTi 1 NOKpaLLEHHI0 SKOCTI XuTT4A [2, c. 129].

Y 3B’s3Ky 3 UMM OCOBMMBOro 3Ha4YeHHS Ha-
OyBae rotenbHO-pecTopaHHa ranysb, OCKINbKu
TYPUCTUYHUIA NOTIK 36inbLUyETECA 3 POKY B pIK,
3pocTae Npono3unuist HOBUX CMOXMBYMX NPOAY-
KTiB Uuiel ranysi, BigbyBaeTbca nobygoBa Ta
OHOBIEHHs1 00’eKTiB BIAMOBIAHOI iHpacTpyk-
TypW, KONu manonpuaaTHi gnga Typusmy Micum-
HW CTalTb NPIOPUTETHUMU TYPUCTCLKUMU peri-
oHamn. Bce ue cTtano MOXNMBUM 3aBOsKM
rPamMOTHOMY BUKOPUCTAHHI TYPUCTUYHOrO Ta
roTenbHO-PECTOPAHHOrO NOTeHUiany i, 3Bu-
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YalHO, BNPOBAXEHHIK iHHOBALINHUX MNPOMO-
3ULin.

[oTenbHO-pecTopaHHa cdepa  MOCTINHO
BOOCKOHAmETLCH, PO3BMBAOTLCA TPaAMLinHI
BMOM MOCnyr, 3'ABMsOTbCA W HabupalTb no-
NynApHICTb HOBI iHHOBALiHI Npono3uuii Ha
PVIHKY.

IHHOBaUiMHa AiANbHICTE Y rOTeNbHO-PEeCcTo-
paHHoMy Gi3Heci B NoBHOMY 06CA3i Mae KOM-
NNEKCHUA, CUCTEMHUN XapakTep i OXOnmoe
Taki BuaM pobiT, AK nowyk igen, kagpis, opra-
Hi3auito gocnigHuubkol poboTn, ska ob’egHye
BMHaxigHULTBO, pauioHanisauito, BnpoBagxe-
HHA 0O’exTiB i nmocnyr, iHdopmMaLiiHy Ta map-
KETUHIOBY [JiANbHICTL. Yce Le CTBOPHE Mnpo-
rpecuBHi yMOBWU ONs iHHOBALUINHOIO PO3BUTKY
Ta akTuBisauil iHHOBaLiMHUX MpoLeciB y rote-
JNIbHO-PECTOpPaHHInN caepi.

Tob6To iHHOBaUiHY AisiNbHICTE po3rnsga-
I0Tb SIK CYKYMHICTb POOIT, SKi BUKOHYHOTb MEBHi
opraHisauiviHi CTPYKTYpW Bif, 3apO[KeHHs igel,
Ti po3pobneHHs 11 4o KoMepLianisauii B ymoBax
KOHKypeHLUii [3, c. 482].

Ha cdopmyBaHHS iHHOBaALINHOT AiSANIbHOCTI
roTenbHO-pecTopaHHol ranysi BnnuMeBae, Mo-
nepLle, po3LNPEHHST HOMEHKNATypu peaniso-
BaHOi npoaykuii (nocnyr). Woao cy6’exkra roc-
noJaploBaHHS, WO BXe (YHKUIOHYE, po3Liun-
PEHHS HOMEHKNaTypu npoaykuii Moxrnvee
TiNbkn 3a OBOMa HanpsiMamu: 4yepes BUMyCK
HOBOro NpoAykTy abo BOOCKOHANEeHHs npoay-
KUil (Nepeniky nocnyr), siky BXe NpOnoOHYIOTb.
Ak nepwwnin, Tak i gpyrum Hanpam, wo 3abes-
neyye pos3WMpPeHHS HOMEHKNaTypu npogykuit
(nocnyr), a 3pewTo 3yMOBMOE 30inbLUEHHS
npubyTKy, Ge3anocepedHbO CTOCYETLCS iHHO-
BaLiMHOI OiANbHOCTI, OCKIfNbKU CYKYMHICTb pPO-
OiT, NoB’sA3aHUX i3 PO3POOKOID, OCBOEHHSM i
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NMOKpaLLeHHsIM BXe MNPONOHOBaHOI NpoayKuii
(nocnyr), No CBOIN CyTi € iHHOBAUiHOW Aida-
neHicTio. Mo-gpyre — mMakcumisauis UiHW, 3a
SIKOK peanisyeTbca npoaykuia (nocnyru). Mo-
XNUBICTb 36inNbLUEHHA UiHWM peanisadii npoay-
KTy (nocnyru) 6esnocepefHbO 3anexuTb Big
nonuTy Ta NPono3uuii Ha HLOrO.

Ycnix iHHOBaUiIMHOT AissNbHOCTI roTenbHo-
pecTopaHHMX MignpueEMCTB BM3HA4YaTUMETLCS
npaBuIibHUM BMOOPOM iHHOBALUINHOI CTpaTerii.
HaBiTb iHaHCOBO ychilwHe nignpueMcTBo
Oyne BigyyBaTu Npobnemu, SKLWO BYACHO He
3ymie nepenbaunTtn 3MiHM PUHKOBOrO cepe-
[OBULLIA Ta CBOEYACHO aganTyBaTUCA 4O HUX
[5, c. 47].

Buwa copma perynatuBHOI iHHOBaLiAHOT
OisnbHOCTI — Ue BMpoObneHHs Ta peanisauis
iHHOBALNHOT NONITUKN, yNpaBniHHA iHHOBAaLR-
Hol AisanbHicTio. Iig Yyac ynpaeniHHS iHHOBa-
LiINHAMM NpOEKTaMKn 3LINCHIOETLCA OpraHisa-
LinHe, eKOoHOMiYyHe, biHaHCOBE, HOpPMaTUBHO-
npaBoBe perynioBaHHs NPOLECiB CTBOPEHHS 1
MOLLUMPEHHS iHHOBaUin. CucTemMHUA nigxiga Qo
ynpasiHHA iHHOBALiIMHUMM MPOEKTaMn O3Ha-
Yyae HeOoOXiQHICTb OpraHiyHOro noefHaHHS,
KOMIMMEKCHOCTI, €QHOCTI Pi3HUX BUAIB peryno-
BaHHSA iHHOBAUINHOT gisnbHocTi [1, ¢. 34].

PeryntoBaHHs yMOB iHHOBaLiNHOI AisinbHO-
CTi roTenbHO-pPeCcTOpaHHOI cdepun 3aiNcCHIo-
€TbCHA Yepe3 cuUcTtemy nopatkis, NpoBeaeHHs
amMopTM3aUiNHOI NONITUKKN, HagaHHA diHaHCO-
BOI JomoMoru y BuUrn&agi gotauin, cybecugin,
cyOBEHUIN Ha pO3BUTOK OKPEMWX PETIOHIB,
ranysen; npoBedeHHs KPeauTHOI MONITUKK;
yepes gepxaBHi HOpPMU Ta CTaHOApPTW; pery-
nioBaHHA cdep i 00’ekTiB iHBECTYBAHHS iHHO-
BaUi TOLLO.

OOHMM i3 OCHOBHUX MOHATb IHHOBATUKM Ta
iHHOBALIMHOTO MEHEOXMEHTY € MOHATTS iHHO-
BaUIVHOro npowecy.

HesBaxatun Ha Te, WO B cneuianbHin ni-
TepaTypi BUCBITNEHO 6araTo pi3HOMaHITHMX
niaxodis A0 BU3HAYEHHS LbOro sBuLa, CyTb X
3BOAMTBLCS OO OAHOTO BMCHOBKY, @ CaMe: iHHO-
BaLUiMHUIA NpoLec NoB’sA3aHWUA 3i CTBOPEHHSIM,
OCBOEHHSAM i NOLIMPEHHAM iHHOBALIN.

dynpatop iHHoBaUiHOi Teopii . Lymne-
Tep po3rnsgas iHHOBALiO B ANHaMILi, TOBTO sk
iHHOBALiNHUA MPOLEC: «BUrOTOBMEHHS HOBOrO
NpoayKkTy, a He “HOBWMWA” MpOoAyKT; ynpoBaj-
XEHHS1 HOBOro MeToAdy, a He “HoBui MeTon’;
OCBOEHHSI HOBOIO PUHKY...; OTPUMAHHA HOBOTO
Kepena  CUPOBWHW...; NPOBEOEHHA  pe-
anisauii...».

[HHOBaUiMHUI Npouec y roTenbHO-pecTopa-
HHiN cdpepi Mae YiTKy opieHTaLilo Ha KiHUeBWi
pesynbTaT MPUKIAgHOro XapakTepy, Sk 3a-
Oesnevye neBHUI edekT.
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IHHOBaULHMIA NpOLEC rOTeNbHO-PECTOPAH-
HUX MiANPUEMCTB MOXHA PO3rnsgaTv K KOM-
naeKkc NocnigoBHUX Ak, YHACNigOK SKUX HOBa-
Lis pO3BMBAETbCA Bif idei OO KOHKPETHOro
NPOAYKTY Ta NOLUMPIOETLCA Mif Yac NpakTUYHO-
ro BUKOPUCTAHHSI.

Mepebir iHHOBaUiNHOro Npouecy B roTesnb-
Ho-pecTopaHHOMY O6i3Heci, sk y Oyab-skomy
iHLIOMY, BU3HAYa€ETbCS CKaHOK B3aEMOZLIE0
GaraTbOX YMHHUKIB. YCMiX y UbOMYy BWUMAOKy
3anexuTb Bi yNpaBniHCbKOro MexaHiamy, siKui
ob’egHye B €OMHUIA NOTIK BUTOKM igel, ix pos-
pobneHHs, BMPOBaKEHHA, peanisauilo, no-
LUMPEHHS Ta CMOXUBAHHS.

Ha po3BMTOK iHHOBaLiNHOIO Mpouecy B ro-
TenbHO-pecTopaHHOMY Bi3HeCi BNNnBatoThb:

1. CTaH 30BHIWHBLOIO CepenoBuLLa, B SKOMY
BiH BigOyBaeTbCA (TUM PUHKY, XapakTep
KOHKYPEHTHOI 60poTbbu, npakTuka gepxa-
BHOrO perynoBaHH4, piBEHb OCBITU TOLLO).

2. CTaH BHYTPIWHLOrO CepefoBULLia OKpEMUX
opraHizauiiHMx i rocnogapcbkux CUCTEM
(dbiHaHCOBI Ta MaTepianbHO-TEXHIYHI pe-
CypCM, 3aCTOCYBaHHS TEXHOJOTIiN, 3B’A3KN i3
30BHILLHIM CEpeOBULLIEM TOLLO).

3. Cneuuncpika camoro iHHOBaLiHOrO npouecy
B rotenbHOMy Ta pecTopaHHOMYy cepeno-
BuLWi [4, c. 46].

EdekTuBHIiCTb iHHOBALNHOrO NpoLecy B ro-
TeNbHO-PeCcTOpaHHOMY rocnofapcTBi  BU3Ha-
YaEeTbCA NULLIE Nicns BNPOBaAXKEeHHS iHHOBaUT,
KOnu 3'ICOBYIOTb, SIKOK MipOK0 BOHa 3aJ0BO-
NbHAE NOTpedu CNoXmMBYOro puHKy. Baxnuvee
3HAYEHHsI MpU LbOMY Ma€ iHCTPYMEHT moge-
noBaHHA. Mogenbs iHHOBaUiMHOrO Npouecy fae
3MOry BMWAINMUTM B IHHOBAUIMHIN AiANbHOCTI
OKpeMi CKragoBi, BigkpuBawoym TUM CcamMuUM
MOXINMBICTb HACKPI3HOro MNMaHyBaHHSA iHHOBa-
Uil 3a ctagisgMu, 3 ypaxyBaHHSM KOH'HOHKTYp-
HUX 3MiH [4, c. 46].

Ha puc. nokasaHo pyx ManibyTHbOI iHHOBa-
LiT Big BUHWMKHEHHS igel oo 1i BNpoBagKEHHS.

Ha BigMiHYy Big HayKoBO-TEXHIYHOro mMpo-
rpecy, iHHOBaUiHMI Npouec Yy roTenbHo-pec-
TOpPaHHOMY CEKTOpi He 3aBepLUyeETbCS TiflbKK
BMPOBa)KEHHAM HOBaLlii, a Mae HenepepBHUI
XapakTep, OCKiNbKM 3 NOLWNPEHHSIM (andysieto)
iHHOBaUiA BAOCKOHAmNETLCS, CTae edeKTus-
Hilow, HabyBae HOBMX CMNOXUBYMX SKOCTEMN.
Lle BigkpuBae onsa Hel HOBI MOXIMBOCTI 3aCTo-
CyBaHHS1, HOBi PWHKM, a BIiAMOBIAHO, i HOBMX
CMOXuBayiB, $Ki CnNpuiAMaloTb LEen npoaykT,
TexHonorito abo nocnyry sk HOBi came Ans
cebe.

IHHOBaALHMIA NpOLEC roOTeNbHO-PECTOPAH-
HOI ranysi € cMctemoro eTanis, cTagi Ta Buais
poGiT WOA0 NOoAaHHA MPOAYKTY YM MOcnyrn h
TOMY Mae€ CKragHy CTPYKTypy.
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Puc. [HHOBaUiiHUI npoLec y roTenbHO-pPecTopaHHin cdepi Sk KOMMeKC CnpsMOBaHNUX Ain
Ixepeno: po3pobrieHo agmopomM Ha 0CHO8I rpono3uuii [4, c. 47].

Omxe, iHHOBaUiHUI NpoLEeC roTernbHO-pec-
TopaHHOro BGi3Hecy — Lie He TiNbKK CKnagHui, a
N B3aEMOIMNOB’A3aHNIA NPOLIEC CTBOPEHHS iHHO-
BaLiN 3 BUKOPUCTAHHAM CYKYNHOCTi cuctemu
3HaHb, HAyKOBOI Ta MAPKETMHIOBOI AisiNIbHOCTI;
CYKYMHOCTI nepeniky iHHOBaUiNHUX NPOAYKTIB i
nocnyr.

[HHOBaLiMHUIA Npouec roTenbHo-pecTopaH-
HOT ranysi — e KOMMAEKC Pi3HUX MOCMiAOBHUX
BUAiB AisiNbHOCTI HA OCHOBI NOAINY N koonepa-
uii npaui — Bi4 OTPUMaHHSA HOBOro TEOpPEeTWY-
HOro 3HaHHA 0 BMKOPWUCTAHHS CTBOPEHOro Ha
MNOro OCHOBI NPOAYKTY (MOCMyrn) CroxvBayem.
CyTHicTb koonepauji B Hayuj, SK i B maTtepia-
NbHOMY BUPOOHULITBI, NONArae B O4HOYACHOCTI
3ycunb, 6e3 sakux HeoOXigHUM pesynbTaT He
Moxxe ByTv OOCATHYTUM.
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EdpekT koonepaduii gocnigHukis B iHHOBa-
UiMHIn cdepi roTenbHO-pecTopaHHO! ranysi
nonsrae B TOMy, WO 3i 30iNbLUEHHAM KinbKOCTI
BYEHMX, MO-neplle, 3'sSBNSAETbCA MOXIMBICTb
3ibpat 1 onpautoBaTh 3HaYHUN OBCAr HayKo-
BOI iHGbopMaLii; no-gpyre, 3’ABNAETbCA BENUKA
KiNbKIiCTb PiI3HOMaHITHUX NOrNa4iB Ha BUPILLEH-
HA cneundivyHuX, BNacTUBMX ranysi npobnem,
a TakoX 3pocTaEe MMOBIPHICTb NPUAHATTA npa-
BUMbHOMO piLLEHHS; NO-TpeTe, nerwe posnogi-
nATKU 000B’A3KM BiANoOBIAHO OO 0COOMCTUX 3Ai-
GHocTel i moxnmBocTen HaykoBLuiB. [lpoTe
3POCTaHHSA KifbKOCTi YMeHiB KONEKTMBY ycKra-
OHI0€E npouec opraHisauii B3aemogii Ta ynpas-
NiHHA, 3HWXYE BiANOBIganbHICTL iHAMBIAA 3a
pesynbtatn poboTtu. [loganblini  pPO3BUTOK
Koornepauiji CynpoBOAKYETbCS PO3MOAINOM Ha-
YKOBOI MpaLi, KONn BYEHi crneuianisytoTbCsi Ha
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BMBYEHHI NEBHOI kaTeropii 06’ekTiB: isnyHuX,
XIMIYHUX, EKOHOMIYHUX, ICTOPUYHMX  TOLLO
(NpeameTHWIA po3nogin npaw,).
IV. BUCHOBKM
OTmxe, Ona pO3BUTKY rOTENbHO-pecTopaH-
Horo 6isHecy iHHOBaLiT MalOTb BENUKE 3HaYeH-
HS, OCKiNbKM came npono3nuist iHHOBaLiNHNX
NPOAYKTIB i Nocnyr € 3anopykot Baanoro 6is-
Hecy B Ui cepi.
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MoTtemkmH A. M. Ponb nHHOBaLui B pa3BUMTUM FOCTUHUYHO-PECTOPAHHOrO Aena

B cmambe ykasaHo, 4mo 0OHOBPEMEHHO C y8enudYeHueM obuje2o Konudecmea mypucmos 3ame-
MHO paseurnack UHgpacmpykmypa mypu3mMa U OCHOBHOU €€ KOMMOHEeHM — 20CMUHUYHO-PEeCcmo-
paHHbIl CEKMop, Komopbili cmpeMumcsi nosy4ums ceor 0o busHeca. oduepkHymo, ymo 8 cos-
PEMEHHBIX yCo8UsIX 20CMUHUUbI U pecmopaHbi 8biHyX0eHbl bopombcs 3a “mMecmo rnod conHuem”, a
MpU BO3MOXHOCMU — CIMPEMUMbCS K pacluupeHuro ceoezo busHeca. O603Ha4YeHo, Ymo cospeMeHHoe
passumue 20CMUHUYHO-pecmopaHHo20 busHeca 6a3upyemcsi Ha NocmMpoeHuUU makoul cucmemsbl! 06-
cryxueaHusi, kKomopasi ydosrnemeopum riompebHocmu KnueHmos. O60ocHo8aHa posib UHHO8auul 8
passumuu 20CMUHUYHO-pecmopaHHo2o bu3Heca. [Joka3aHo, 4Ymo Ons pasgumusi 20CMUHUYHO-
pecmopaHHo20 bu3Heca UHHO8aUUU Ugparom 8aXKHYH POJib, MOCKOJSIbKY UMEHHO MpedsioxeHUe UHHO-
8alUOHHbIX MPOOYKMO8 U ycrlye sieriiemcs 3a1020m yOaqyHoz2o busHeca e daHHoU cghepe.

Knroyeebie csioga: UHHOBaUUU, MYypusM, 20CMUHUYHO-pPeCcmMopaHHoe 0esio, UHHO8aUUOHHbIU
rpouecc, UHHOBAUUOHHbIU MEeHEXMeHM.

Potyomkin D. The Role of Innovations in the Development of Hotel Reservation

Simultaneously with an increase in the total number of tourists, tourism infrastructure has become
noticeable and its main component is the hotel and restaurant sector, which seeks to obtain its share
of business. In modern conditions, hotels and restaurants are forced to struggle for a “place in the
sun”, and if there is a possibility — to strive to expand their business. The urgency of the research topic
is due to the fact that the modern development of hotel and restaurant business is based on the con-
struction of such a system of service that will satisfy the needs of customers.

Tourism, in the modern sense of the word, has long ceased to be just a trip to different places for
recreation. Tourism today plays an important role in the life of society and contributes to the increase
in the duration and improvement of the quality of life.

In this connection, the hotel-restaurant industry becomes of particular importance, as the tourist
flow, which increases year after year, offers new consumer products of this industry, construction and
renovation of the objects of the corresponding infrastructure, when the tourist’s unsuitable places for
tourism become a priority regions. All this was made possible by the proper use of the tourist and ho-
tel-restaurant facilities and, of course, the introduction of innovative proposals.

The purpose of the article lies in the substantiation of the role of innovation in the development of
hotel and restaurant business.

The highest form of regulatory innovation is the development and implementation of innovation
policies, management of innovation activities.

During the management of innovative projects organizational, economic, financial, regulatory and
legal regulation of processes of creation and dissemination of innovations is carried out. The system
approach to the management of innovation projects means the need for an organic combination, com-
plexity, unity of different types of regulation of innovation activity [1, p. 34].

Regulation of the conditions of innovative activity of the hotel and restaurant sector is carried out
through the system of taxes, amortization policy, financial assistance in the form of grants, subsidies,
subventions for the development of individual regions, industries; carrying out of credit policy; through
state norms and standards; regulation of spheres and objects of investment of innovations, etc.

The article states that the effectiveness of the innovation process in the hotel and restaurant indus-
try is determined only after the introduction of innovation, when it turns out to what extent it meets the
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needs of the consumer market. Important in this case has a simulation tool. The model of innovation
process makes it possible to allocate separate components in the innovation activity, thus opening the
possibility of through-stage planning of innovation by stages, taking into account market-based
changes.

In the article it is proved that innovations play an important role for the development of hotel and
restaurant business, since the very offer of innovative products and services is the key to a successful
business in this field.

Key words: innovation, tourism, hotel and restaurant business, innovation process, innovative
management.
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