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YOK 658:3

T. B. Jlieowko
KaHaMAAT EKOHOMIYHMX HayK, AOLEHT
3anopisbkuii HauioHanbHUA TEXHIYHWIA YHIBEpCUTET

EKOHOMIKO-OPTIAHI3ALUIAHI ACNEKTU PO3BUTKY

PECTOPAHHOIO BIZHECY B YKPAIHI

Y cmammi po3Kkpumo cy4YacHi meHOeHUii po38UMKy pecmopaHHo20 2ocrodapcmea. 3asHavyeHo, Wo
ocobnusicme cy4acHoi cumyauii nosigezae 6 mMomy, WO PO3BUMOK pecmopaHHOI cripasu ei0bysaembcsi 8
KOMIIIEKCi 3 pO38UMKOM PUHKY Pi3HOMaHIMHUX rocriye cehepu crioxxueaHHs. HaeonoweHo, wo obcse iHee-
cmuuid y yeli cekmop eKOHOMIKU 306irbUyembCs 3 KOXXHUM pOKoM. Po3sansiHymo npobnemu, rnog’sa3aHi 3 eu-

KopucmaHHsIM yux iHeecmuuid.

Knro4oei crioea: pecmopaHHe 2ocriodapcmeo, iHeecmuuji, bisHec, pecmopaHHa cripasa.

l. Betyn

PosBrHeHe pecTopaHHe rocnogapcTeo € npu-
OYTKOBMM CEKTOPOM EKOHOMIKM KOXHOI KpaiHu,
SKUA, KPiM OBCNYyroByBaHHsSI Pi3HUX KOHTUMHIEHTIB
CroXuBaYiB Ta HagaHHs iM nocnyr y cdepi xapuyy-
BaHHS1, BMrigHO NO3MLIOHYE Taky KpaiHy Ha MikHa-
poaHoMy puHKy. PosBuHeHa cdepa nocnyr, ckna-
OOBOIO SIKOI € pecTopaHHe rocrnofapcTBo, € O3Ha-
KOO HanexHoro coujianbHO-eKOHOMIYHOIO pPIiBHA
KpaiHu, MPOrpecmBHOI CTPYKTYpWU ii rocnogapcTaa.

CborogHi pectopaHHun GisHec nepebyBae nu-
Wwe Ha crtagii 3apogkeHHs. Takui Bug OisHecy
3anuwaeTbCcs nNpuBabnuBMM SK OOBroCTPOKOBA
iHBeCTuLUis 3 iMOBipHOIO NpubyTkoBicTIo B 15-20%
abo HesanexHO Big 3OUTKOBOCTI K iMigXeBun
iHCTPYMEHT Woro BnacHuka. 3a iHdopmalieto
Acouiauii pectopaHHoro 6isHecy YkpaiHu, Temnu
PO3BUTKY PUHKY PECTOPaHHUX MOCIYr KONMBAKTb-
cs B Mexax 60—100% Ha pik.

Baxnueum cermMeHToOM eKOHOMIKM AepxaBu Ta
aKTMBHMM CYBO’€EKTOM PUHKOBOrO cepefoBuvLla €
nianpMeMHNUTBO. PO3BUTOK NigNpuUEMHULTBA Oa€
3MOry PO3KPUTW MOACBbKY CYTHICTb i JornomMarae
PO3BUHYTK NpoddeciliHi 3a4ibHOCTI, 0COBNMMBO KoMNwm
crnpasa 3anovaTtkoBaHa y cdepi cnoxumsaHHsA. Ha-
YKOBLi [OCWUTb 4acCTO MpPUCBAYYIOTb CBOI npadi
PUHKY nocnyr y cdepi cnoxusaHHAa. Tak, pesyrnb-
TaTy aHanisy pisHOMaHITHMX acnekTiB PO3BUTKY
pecTopaHHOro rocrnogapcTsa BUCBITNIEHO B JOCHiI-
DKeHHAX  ykpaiHcbkmx  (O. Kovepru, M. lMepe-
ciyHoro, H. ITatHuubkoi, H. CmipHoBoi, |. CkaB-
poHcbkoi, O. TimyeHko, O. TkadeHko, I'. YepHoBoOT
Ta iH.) i 3apybikHux HaykoBuiB (E. Gheribi,
E. Kwiatkowska, G. Levytska). Kpim uboro, gyH-
JaMeHTanbHi Ta MpuWKNagHi acnekTu po3BUTKY
rPOMaACbKOro xapyyBaHHS, 30Kpema cdepu pec-
TOpaHHOro Bi3Hecy, PO3rnsHYTO B Mpauax Takux
pocnigHukis: A. ABeTncoBoi, B. AHTOHOBOI, B. Ap-
xinoea, B. Bapdonomeesoi, K. EreptoH-Tomac,
B. Hanmgtok, J1. Hevatok, B. lNMuBosaposa, I. [T4r-
Huubkol, O. Cearttok, H. Tenew, T. LlUTanb Ta iH.

OpaHak, HesBaKalwuM Ha 3HaYHi HayKoBi Ha-
npautoBaHHS 3 Liei npobnemaTnki, okpemi ii ac-
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NeKTK, 30KpeMa Cy4acHUI CTaH i TeHOEeHLUji po3Bu-
TKYy PECTOpPaHHOro rocnogapcrea YKpaiHu, notpe-
Oyl0Tb NoAanbLLIOro HaykoBOro aHaniay.

AKTyanbHiCTb Uji€i TeMn nonarae B AMHaMiYHO-
MYy PO3BWUTKY PECTOPAHHOrO PUHKY YKpaiHW, SKun
3YMOBIIEHO MOCUSMEHHAM KOHKYPEHTHOI 60poThou
MK 3aknagamu Xap4yyBaHHS, MNOSBOK HOBMX
dopm opraHisauii 3aknagiB i BUKOPUCTAHHAM iH-
HOBaUINHMX nigxoAiB y AianbHOCTI NignpuemMcTs
pecTopaHHOro rocnogapcTea KpaiHu.

Il. MocTaHOBKa 3aBAAaHHA

MeTa cTaTTi — OCRIgUTU €KOHOMIKO-OpraHisa-
LifHi acnekTn po3BUTKY pecTopaHHoro GisHecy B
YkpaiHi.

lll. PesynbTaTtun

3aknag pecTtopaHHOro rocnogapcrea — Le op-
raHisauiiHO-CTPYKTypHa oamHuuda y cdepi pecrto-
paHHOro rocrnogapcTsea, sika NpoBaAuTb BUPOOHK-
YO-TOProBerbHY AifnbHICTb. 3aknag BUpobnse Ta
(abo) moroToBye, NpoOaE Ta OPraHi3oBYE CrOXM-
BaHHA NPOAYKLii BMAacHOro BMpobHMUTBa Ta Kyno-
BaHWX ToBapiB. TakoxX BiH MOXe opraHizyBaTtu J0-
3Binns cnoxueadis (n. 1.3 MNpaBun poboTu 3akna-
AiB (NignpuemMcTB) pPecTopaHHOro rocnoaapcTBa,
3aTBepaXeHnx Hakazom MiHEKOHOMiIKM Ta 3 nu-
TaHb €BpOMencLKoi iHTerpauii Big 24.07.02 p.
Ne 219).

Cy4acHuin pectopaHHuin Bi3HEC NPOMOHYE LUK-
poKy HOoMeHknaTypy nocnyr. CtaHaapTHi BUMOrn
00 3AicHeHHsa nocnyr 3ageknaposaHo B OCTY
3279-95 “Cranpaptun nocnyr. OCHOBHi MNONOXeH-
He”, TOCT 30335-95 “Ycnyrm HaceneHnuto. Tep-
MUHbI 1 onpegeneHuns”, FTOCT 30523-97 “Ycnyrm
obwecTtBeHHOro nuTtaHuda. Ob6wue TpeboBaHus”
(ocTaHHi OBa € MiKOEpXXaBHUMM CTaHZapTamu,
BU3HaHMMM YKpAiHOK SIK HaUioHanbHi).

Y uUMx HOpMaTUBHO-TEXHIYHUX OOKYMEHTax Ha-
BeAEHO CTaHAapTHUIM nepernik nocnyr and Hace-
NEHHS, WO KOPUCTYETbCA MPOAYKLIE Ta nocny-
ramu 3aknagis (nianpuMemcTB) rpoMagcbKoro xap-
yyBaHHSA. Ane B pecTopaHHin crnpasi HeMae Mex
JOCKOHanocTi, Buan Ta obcar nocnyr 3anexaTb
Bij MNaTOCMPOMOXHOCTI CrnoXuBada, TOMY W
3'BNAOTLCA HOBi iX BMAM: rogvHu ¢popTyHM Ta
LacnuBi roguMHU Ans rocten; raCTPOHOMIYHI LLOY;
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ypouncTa npeseHTauis cTpas; Gap-lioy; nocrnyru
comernbe, pubanka Ta KyniHapHe NpUroTyBaHHS B
NPUCYTHOCTI FOCTS; Kapaoke; KiMHaTW Ons naniH-
HS; 3HWXKKW MOCTIMHMM KNiEHTaM; BUI3HUA KenTe-
PiHr 3 opraHisauiclo A03BINNA Ta LWMPOKMM CMEeKT-
pPOM pi3HOMaHITHUX MOCAYT; BiANOYMHOK i po3Baru
Ha BOAi, 3emni Ta B NOBITPi TOLLO.

3apa3 nNpakTMYHO KOXEeH 3aknaz rpoMafchbKoro
XapyyBaHHS MparHe 3amMByBaTW KMiEHTIB CBOIMM
dipmoBMMUK CcTpaBamu. 3aBBaxumo, Lo lpasuna-
Mu Ne 219 [03BONEHO CaMOCTIMHO po3podnaTn n
3aTBeEpKyBaTU (PipMOBi CTpaBu Ta BUpobu. Ane
npv UbOMy HeobxigHO aoTpumyBaTtucs Bumor [lo-
pagKy, 3aTBepaXeHoro Hakasom MiHEKOHOMIKM Bif
25.09.2000 p. Ne 210 (gani — Nopsigok Ne 210).

®ipmoBa cTpaBa — LUe cTpasa (KyniHapHWN,
BOPOLUHSAHUI KOHAWUTEPCHKNUIA BMPIB), WO BUrOTOB-
NAETbCSA B KOHKPETHOMY 3aknagi pecTopaHHOro
rocnogapcrsa 3a OpUriHanbLHOK aBTOPCLKOKD pe-
LenTypoto i3 NPUCBOEHHAM i1 (pipMOBOT Ha3BM, Ha
SKY MOLUMPIOETLCH MPaBO 3axXUCTY iHTenekTyanb-
HOT BMaCHOCTI.

Ha dipmoBi cTpaBu, KyniHapHi Ta OOpOLUHAHI
KoHauTepchbki Ta BynoyHi BMpobu, Hanoi pectopaH
MOBUHEH NigroTyBaTW TEXHOMOTYHY AOKyMeHTa-
uito. Lle cykynHicTb OOKYMEHTIB, O BU3HaYaloTb
TEXHOSOrYHMI NPOLIEC BUrOTOBNEHHS BUPObGiIB. [1o
OOKyMeHTauii HanexaTtb: 36ipHuKkn  peuenTtyp
CTpaB, KyniHapHUX, GOPOLLUHAHNX KOHAUTEPCHKUX i
OynoyHMx BMPOBIB, TEXHOMOriYHI IHCTPYKUil Ta
TEXHOMOrYHI KapTu.

®ipmoBi cTpaBu 1 BUpOOW MOBMHHI BignoBiaatu
Bumoram [OCT 30390-95 “I'pomapcbke xapuy-
BaHHs. KyniHapHa npoaykuis, Wo peanisoByeTbCA
HaceneHH. 3aranbHi TeXHiYHi yMOBW” Ta iHWKUM
HOPMaTUBHMM JOKYMEHTaM Ha 3a3HadeHi Bupobu.
OdbopmneHHO Takoi gokymeHTauii Tpeba npwugi-
naTtn 6araTo vacy.

MMpoTsrom pokiB He3anexHocTi B YKpaiHi pos-
BMBAETbCA KynbTypa Xi Ha Bynuusax. Llen puHok
LLOpOKy 3pocTae B cepegHbomy Ha 20-30%. Ekc-
NnepTu OLIHIOWTbL MOro EMHICTb Yy noHan 2 mnpa
pon. CLWA. Tak 3BaHuin cTpiT-cpya B YKpaiHi npea-
CTaBnsoTb 6rm3bko 20 KpYMHUX MepeXeBuX i co-
THi APIGHUX NOKanbHUX KOMMaHin. MonuT 3agoBo-
NIEeHO Janeko He MOBHICTIO — 6nn3bko 65% y Kuesi
Ta Ha 30-40% B iHWKMX perioHax KpaiHu.

Llen cektop pPWHKY OEMOHCTPYE Pi3HOMaHIT-
HiCTb 3akrnagiB (KiockuM, MOBINbHI KaB'aApHi Ta niu-
Lepii Towo), HOBi TEMaTUYHI KOHUEMNUil, KyniHapHe
Pi3HOMaHITTH, Pi3Hi LIHOBI PiBHi, @ TakoX CTpeMm-
NiHHA A0 SAKiCHOI, 340pOBOI, 36anaHcoBaHoI ki Ta
nocTinHe 36inNblUeHHS aCOPTUMEHTY NpPOAYyKLUil
(cBixi COKM, HaTypanbHa KaBa, MIIMHLi, canaTtw,
ceHABivi, niuua, conogolyi). 'paBui pUHKY Hama-
ratoTbCsl CTBOPIOBATU BriacHi HilWi W ctaBaTu Tam
nepLwyMn, HiXK 3anuwiatncs Ha OpyropsgHux no-
3uuiax y Jyxux [1, c. 15].

CborogHi pectopaHHui GisHEC MaE PO3BUMHEHY
CUCTEMY OpraHisauii gisnbHOCTI Ta pi3HOMaHITHe
odopMIIEHHS Takux 3aknagiB nig TemaTuyHe
03006neHHs.
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OcHoBHUM KpuTepieMm BUBOpPY 3aknagy Croxu-
Ba4Yamu BCe YacTilwe CTa€ SKiCTb KyXHi, a TEHOEeH-
List “gemMokpartmaalii’ 3ymoBunia nosiBy pectopaHis
i3 KpacuBuMM iHTep’epoM, MebnsiMn Ta MOCYyAOoM,
ane 3 4OCUTb JOCTYMHMMM LiHaMu.

Hanbinbw 3atpebyBaHvMu € 3aknagu B cepe-
OHBbOMY Ta HU3bKOMY LIIHOBOMY CErMeHTi, siki npo-
MOHYIOTb CTPaBU YKPaiHCbKOI KyXHi. AKTUBHO pO3-
BMBAIOTLCHA TAKOX 3aKragum 3 iTaniicbkoto (miyue-
pii) Ta ANOHCBLKOIO KyXHeto, siki € ocobnueo nomny-
NAPHMMK cepen MOSoAi, KaB'apHi, KOHAUTEPCHKI,
OynoyHi, nabu (3 BNacHUMW MiHI-NMBOBapPHAMN),
dact-coyau n cTpiT-hyam.

OcTtaHHiM yacom B YKpaiHi 3'aBunmcs Tak 3BaHi
BiNlbHi abo KpeaTuBHi MPOCTOPM, SKi YacTO Ha3u-
BaloTb cebe “koBopkiHramu”, “Hekade” abo “smart
cafe”. BOHW MOXyTb pO3TallOBYBaTUCHA B LIEHTPI
MmicTa abo B odhicHMX UeHTpax. OCHOBHa KOHUen-
Lis Takux 3aknagiBe — 6e3KOLITOBHO BCe, KpiM Ya-
cy. Ui saknagn npautoloTb 3a cuctemor “Bce
BKIIOMEHO” (BiABidyBaY nnaTuTb He 3a Ky Ta Ha-
Mnoi, a 3a yac) i aBnsATb COO0K HEPYXOMICTb HO-
Boro dopmarty, fika cheuianbHO MpUCTOCOBaHa
ans dpinaHcepis, ctaptanepis, IT-nignpyemuis i
MapKeTOonoriB.

KoBoOpkKiHr — Lie mogernb poboTn, Konu npadis-
HUKM 3anvLatoTbCs BiflbHUMU W HE3anexHnuMmn Ta
BMKOPUCTOBYIOTb BIiflbHWUI MPOCTIP ANS CBOEI Ais-
nbHOCTI. 3anmaTuca CBOIMWM cnpaBamMu BOHU MO-
XYTb Y KOBOPKIHM-LEeHTpax abo B KpeaTUBHUX Npo-
cTopax, BMHaWHSBWK poboye Miclue Ha Micsub,
OeHb abo fekinbka XBUIMKWH.

Came nobygoBa Takoi Mepexi € 3amnopykoto
po3BUTKY B ManbOyTHbOMYy. HesanexHum 3akna-
Jam cTae BCe BaX4ye KOHKypyBaTW 3 MapKETWHIO-
BUMM CTpaTeriasMn KpyrnHUX onepaTopiB PUHKY,
OCKIfIlbKM BOHM HE MakTb MEPEroBOPHOI cunn 3
nocTtavanbHUKaMy CUpPOBWUHW, NMPOAYKTIB i HanoiB.,
a ToMy 3MyLUeHi KynyBaTu gopoxde, Lo Bigobpa-
XaeTbCs Ha peHTabenbHOCTI iX BisHecy.

Ona yTpymaHHA nocTiHMX BiaBigyBadiB i 3a-
Ny4YeHHs1 HOBUX B YMOBAaX >XOPCTKOI KOHKYpPeHLT
BUKOPUCTOBYIOTb iIHHOBALIiMHI NiAXoan siKk B opraHi-
3auii obcnyroByBaHHS KMi€HTIB, NPUIroTyBaHHI ixi,
Tak i B mapkeTuHry. Came cepsic, onepaTtuBHUN
3B’A30K, ONTMMIi3auis BiOBiAyBaHOCTI, OHMaWH-3a-
MOBIEHHS, AOCTaBka 40OO0MY, Gi3HEC-iHCTpyMeH-
TN NOSNBHOCTI, PO3BUTOK Y COLjanbHNX Mepexax
Ta aganTauis MoDINbHUX ragkeTiB € CborogHi oc-
HOBHUM (PaKTOPOM YCHILIHUX KOHUENUin po3BUTKY
cdepy Nocnyr i CNoXunBaHHS ToBapiB.

Cepepn HanbinbL nowmpeHux iHHOBaUIn y pec-
TopaHHOMY Gi3Heci BapTo Bi3Ha4YNTK TaKi:

1. BeskowToBHu Wi-Fi B 3aknagi.

2. lNpurotyBaHHA Kyxapem ¢ipMOBOI CTpaBu 3a-
Knagy neped nybnikoto (mopsg, i3 poboymm mic-
LeM Kyxapsi Ha KyxHi BCTAHOBIIOIOTb kamepw, a
Mo MOHITOPY Ha CTOMUKY 3a NOro AisMu crnocTe-
piratoTb nuwle Ti BiABigyBaYi, KOMy Lie LliKaBo).

3. |HTepaKTMBHE eneKkTpoHHE MEeHHo, sike no3bas-
nNde KnieHTa BENWKOI KiNbKOCTi nanepoBux CTO-
PIHOK | OKpPeMuUX BWHHO-KOKTENNbHUX KapT.
EnekTpoHHe MeHI0 € kaHanoM 3B’A3Ky MiX aj-
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MiHiCTpauieto Ta BiaBigyBayamu W Jae 3mory
pecTopaTopaM LWBWAKO pedaryBatu MeHKo Ta
BHOCUTU OO0 HbOro HOBi cTpaBu. KnieHT moxe
nigibpaty 3 KapTK BUH 3aknagy BMHO 3a LiHOL0,
perioHoM, pOKOM BpoXato Ta BykeToM, a noTim
[0 HbOro — CTpaBy 3 MEHI0, nigpaxyBaTu Kano-
PiNHICTb CTpaB i ogpasy X nobaynmTn ocrtaToy-
HWI YeK 3aMOBeHHS. B odikyBaHHi 3aMoBneH-
HS BiH MOXe norpaTu B irpu, NoYUTaT HOBUHN,
“nobpoanTn” no IHTepHeTy.

4. BukopuctaHHs QR-kopis. Ix MoxHa poamilLysaTu
Ha OyOb-SKMX HOCISIX, MOYMHAKYM Bi KaCOBMX
YeKiB i MEHIO Ta 3aKiH4YyH4M BMBICKAMW N CTOMK-
kamn. CkaHyBatm QR-kog MOXHa MOOGINbHUM
TenecoHom abo Bigeokamepow HoyTOyka I
36eperTu B 3aknagkax ceoro ragpketa. Y QR-kogi
MOXHa 3akoayBaTtn 6e3niyv iHcpopmalii — icTopito
3aKknagy, aBTOPCTBO YHiKanbHUX feTanen iH-
Tep’epy, MeHI0 3 AeTanbHoW iHopmalieo npo
ctpasu. 3a gonomoroto QR-koaiB pectopaH mMo-
XKe CroBilLlaTi CBOIX KMiEHTIB NPO akuji, peaniso-
BYBaTU MporpaMu HnOSAMbHOCTI, BNAaLUTOBYBATK
IHTEPaKTUBHI OMWTYBaHHsI Ta TOJIOCYBaHHs, OT-
puMmyBaTW BIAryKM NPO pecTopaH Bid KMiEHTIB.
MoxHa no3HanomMuTK BiABigyBa4iB pecTopaHy i3
CalToM 3aknagy, 3anpocuTu MpueaHaTUCs Ao
rpyn y coujanbHux Mepexax i nignucatucs Ha
iHbopMaLiiHy poscunky. BukopuctanHHa QR-
KOAIB BiOKPMBAE HOBIi HEOOMEXEHiI MOXIMBOCTI
ans on-line B3aemogfji Komnawin i3 ceoiMn cno-
XvBayvamu [4, c. 12].

5. IHTepaKkTUBHUI CTiN — Cy4acHe MynbTumMeginHe
PiLLEHHS, SIKe JAa€ MOXIUBICTb KNiEHTY obpatu
CTpaBy, NPOYUTATN NPO Hei BCHO HEOOXiOHY iH-
dopmallito, 3pobuT 3aMOBMEHHS, sike oapasy
X BIONPaBNSETbCA HA KyXHIO, BKITHOYMTU OH-
NanH-TpaHCAAUil0 NPUroTyBaHHA CcTpaBu. IH-
TepaKTUBHI CTOMM TaKOX € CBOEPIgHMMU MNoce-
pegHvkamy MK BigBigyBayamu — MOXHa 3Ha-
nommTucs, oBMiHIOBaTUCS LikaBow iHopMaui-
€10, rpaTu B Waxu 3 BigBiQyBaYamu 3a CycCigHi-
MU CTOMNUKaMMU.

6. IHTepakTMBHMI Gap — Le iHdopmaLiiHo-po3Ba-
XanbHa cuctema, BbygoBaHa B GapHy CTiliky.
Mo cyTi, ue iHTEpaKTUBHUIA eKpaH, KU Bido-
Opaxae BigeoedekTn, xapakrep Ta iHTEHCUB-
HICTb SIKMX 3yMOBIIEHI HasiBHICTIO NpeaMeTiB Ha
CTilLi Ta NOBEAIHKO NMIOUHN (CKMsIHKA, KItodi,
MOOINbHMI TenegoH — yce, WO 3anuwnTb Bia-
BilyBay Ha noBepxHi GapHOi CTiNku, BrawTye
CBITNOBY BUCTaBy). [1pu3HaYeHHs Takol TeXHO-
norii — po3saxartu KnieHTa Ta yTpumyBaTtu Noro
B Oapi skomora gosLue [6, c. 46].

IV. BucHoBku
OTxe, MOXHa ckasaTu, L0 3 KOXHUM POKOM
B YKpaiHi 3’BNsA0TbCA BCE HOBiI BMAW rpomaj-
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CbKOrO Xap4yyBaHHs, MOYMHawouM Big dacTt-

dyaiB i 3aKiH4ylO4YM BUCOKOENITHAMU pecTopa-

HamMu, TOMy HeobXigHO 3Ha4YHy yBary npuginaTu

0COGNMMBOCTSIM HanpsIMiB PO3BUTKY Liel cdepu,

a ocobnmBo Temnam i AMHaMili iHBECTULINHOIo

pPO3BUTKY, CNigKyBaTn 3a TUM, SK pearyiTb Ha

TOW YK iHWKWI TUN PecTOpaHHOro rocnogapcrea

cnoxueadi, po3rnsgatn uen 6i3HecC y KOHTEKCTI

ix ynogob6aHb i HanpsiMiB ynpoBa[)XeHHS iHBeC-

TULINHUX BKNafleHb B OpraHisauito uboro bGi3He-

cy. Cy4yacHun ctaH €KOHOMIKM Ta PO3BUTOK Ty-

puctuyHoro 6isHecy [atoTb 3MOTy PO3LMPUTU
chepy 3aCToOCyBaHHS iHBECTULIN Yy pecTopaHHe
rocnogapcTrBeo.
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JInBowko T. B. 9KOHOMUNKO-OpraHM3aLMOHHbIe acneKkTbl pa3BUTUA PeCTOpaHHOro 6usHeca B
YKkpauHe

B cmambe packpbimbl cospeMeHHble meHOeHUuU passumusi pecmopaHHo20 xo3siticmea. Ykasa-
HO, YmMO 0cobeHHOCMb CO8PEeMeHHOU cumyayuu cocmoum 8 moM, Ymo passumue pecmopaHHO20
dena rpoucxodum 8 KOMIIJIEKCE C pa3sumueM pbiHKa pa3HoobpasHbIX yciye cohepbl MompebreHus.
[Mod4epkHymo, 4mo obbem uHeecmuyul 8 3MmMom CeKmop SKOHOMUKU y8esiuqueaemcs ¢ KaxobIM 20-
dom. PaccmompeHb! pobremsl, c8si3aHHbIE C UCM0Mb308aHUEM 3MUX UHeecmuyud.

Knroyeenlie crioga: pecmopaHHoe xo35Lcmeo, uHeecmuuyuu, busHec, pecmopaHHoe 0eslo.

Livoshko T. Economic and Organizational Aspects of Development of Restaurant Business
are in Ukraine

The article reveals the modern tendencies of restaurant industry development. The peculiarity of
today’s situation is that the development of restaurant business takes place in conjunction with the
development of the market for a variety of services in the sphere of consumption. The volume of in-
vestment in this sector of the economy increases with each passing year, the problems associated
with the use of these investments are dedicated to this study.

However, despite significant scientific developments on this issue, some of its aspects, in particular
the current state and trends of the restaurant industry in Ukraine, require further scientific study. The ur-
gency of this topic is the dynamic development of the restaurant market in Ukraine, which is conditioned
by the intensification of competition between food establishments, the emergence of new forms of or-
ganization of institutions and the use of innovative approaches in the restaurant industry enterprises.

Innovative approaches in the organization of customer service, cooking, and marketing are used to
keep the regular visitors and attract new ones in a tough competition. It is the service, online commu-
nication, traffic optimization, online ordering, home delivery, business loyalty tools, social networking
and adaptation of mobile gadgets are today the main factor in successful concepts of service and
product development

Every year in Ukraine new types of catering are beginning, ranging from fast food and ending with
high-end restaurants, so much attention needs to be paid to the peculiarities of the areas of develop-
ment of this sphere, and especially the pace and dynamics of investment development.

Key words: restaurant business, investment, business, catering industry.
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