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Tetiana Fedoriv. Essence and reputation management tools in public administration
The concept of reputation management in sphere of public administration is defined,

its main characteristics singled out reputation management tools in public administration
and its process is analyzed.

Key words: management, reputation management, desirable reputation, public
authorities, reputation management tools.
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Yuri  Nesteryak. Government nformation policy and management of national
information resources of Ukraine

Investigates the implementation of national information policy in the management of
national information resources. The efficiency of formation and use of information resources
is analyzed, goals and objectives of the public management of national information resources,
as one of the key challenges of creating a single information space of Ukraine.

Key words: information society, the state information policy, the national information
space, national information resources.
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