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Natalya Kozachencko. The activities of public servants to provide administrative
services: legal regulation and implementation issues in Ukraine

Considered as part of the administrative services of public servants. Author’s approach
for understanding the concept of «administrative services» is proposed. Current conditions
and problems of Ukrainian civil servants’ activity rendering administrative services are analyzed.

Key words: public authorities, administrative services, public service, professional activity.
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Natalia Dyachenko. Application of socio-political forecasting during the
reforming of state personnel policy

The system management principles and their application in the formation of personnel
policy are investigated, the priorities and the reasons for failure of personnel policy, the
urgency application of socio-political forecasting as a resource providing scientific support
to modernize human resources management of the public service.

Key words: forecast, social and political forecasting, personnel policy, public
administration.
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