
, 2013, . 2(17)

252 253

 352.078.1:004.89

.

.
: , , 

, , .

.

. 
.

: , ,
, ,

.

Tatiana Goncharova. Modern information and communication tools increase
efficiency of municipal services in Ukraine

The need of re-engineering of local authorities in Ukraine to use information and
communication tools is proved. The need and conditions of the implementation of portal
technology in the provision of municipal services in Ukraine are justified.
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