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lena opova. Public administration of quality of education at the local
level on the foundation of the competence approach

The article deals with the essence of the phenomenon of management, reveals
the meaning of science categories of public administration, of public administration
of education and public administration of quality of education at the local level.
Personnel factor identifies priority in improving of public administration of quality
of education at the local level, the importance of the implementation of the
competence approach to management education sector as a necessary condition to
ensure the quality of education.
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Olena Klymenova. European experience for providing visits of foreign
delegations at the local level

The problems of organization and providing visits of foreign delegations are
being analyzed. It is defined that both knowledge of foreign languages and European
experience for providing business and international protocol are the key factors
for training specialists in the sphere of international activity.

Key words: international protocol, visit, foreign-economic activity, European
experience.
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