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Olena Klymenova. European experience for providing visits of foreign
delegations at the local level

The problems of organization and providing visits of foreign delegations are
being analyzed. It is defined that both knowledge of foreign languages and European
experience for providing business and international protocol are the key factors
for training specialists in the sphere of international activity.

Key words: international protocol, visit, foreign-economic activity, European
experience.
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Tatiana Goncharova. Information support of local government of Ukraine
for determination the needs of local communities on municipal services

The necessity of identifying the needs of local communities on municipal
services is substantiated. Possibilities of using of Information and communications
technology during performing of this task is analized. Formulated approaches to
improve information support of local government of Ukraine for determination
the needs of local communities on municipal services.

Key words: local self-government, municipal services, e-government, info
ware, information and communication technology.
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