
, 2014, . 4(23)

202 203

» :

» 
, 

.
: , , ,

, , ,
, -

.

Dmytro Suhinin. Development of the model of «monitoring-control» process
in the sphere of municipal services quality providing: application of the project
approach methodology

The author’s approach to development of the model of «monitoring-control»
process in the sphere of municipal services quality providing on the base of the project
approach methodology that ensures bringing out the process on the typical level and
working out the appropriate regulations for local self-government in Ukraine is
described.

Key words: municipal services quality, monitoring, control, process concept,
process development and planning, process implementation, phase of completion and
implementation of the current changes, descriptive methodical and technological model
of the process.
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